BO TAI CHINH
TRUONG PAI HQC TAI CHiNH - MARKETING

CONG KHAI THONG TIN VE PO AN, KHOA LUAN, LUAN VAN, LUAN AN TOT NGHIEP NAM HQC 2021 - 2022

STT Tr%nh do Tén dé tai Ho va tén 2gu01 Ho varten n:guou Noi dung tom tit
dao tao thyc hién hudéng dan
R RS . \ PGS.TS. Nguyén |\ .
1 Tieén si |MOi quan hé giira phat trién tai chinh va thi truong bat dong san Viét Nam Bui Ngoc Toan Thi My Linh Moi quan h¢ gitra phat trién tai chinh va thi truong bat dong san Viét Nam
2 Tién st Nghién ctru mdi quan h¢ giira phat trién ngan hang va ting truong kinh té trong diéu kién |Nguyén Thi Hong |PGS.TS. Tran Huy [Nghién ctru mdi quan hé giita phat trién ngan hang va ting truéng kinh té trong diéu kién d6 mo thuong
d6 md thuong mai va lam phat: Bz"mg chirng thuc nghiém tai Viét Nam Anh Hoang mai va lam phat: Bz"mg chirng thuc nghiém tai Viét Nam
| Tcdong cua gid tri tiéu ding va tinh doi méi clia ngudi tiéu ding dén hanh vi chap nhin . o Téc dong ciia gid trj tiéu dung va tinh déi méi ctia nguoi tidu ding dén hanh vi chdp nhan san phim méi -
3 Tién sT |san pham m&i - Nghién ctru truong hop nhom san pham dién tir ca nhén tai thi truong Du Thi Chung TS. Ngé Thi Thu Nehién ctu truone hop nhém sin phim dién tir ¢ nhan tai thi trwone Thanh phé HS Chi Minh
Thanh phé Hé Chi Minh ghien e truong hop mhom san p entre ar thy treong pho Ho
4 Thac st Céc yéu t6 cua hoi ddng quan tri anh huong dén két qua kinh doanh cua céc cong ty niém [Nguyén Ngoc My |TS. Lé Thi Thuy  [Cac yéu t6 ciia hoi dong quan tri anh huong dén két qua kinh doanh ctia cac cong ty niém yét nhém nganh
’ yét nhom nganh xay dung va bt dong san Anh Hfing xdy dung va bét dong san
I PR s, T S R FE U, X s PGS.TS. Nguyén e X T ST R £r g
5 Thac si |Giai phap thu hoi ng Bao hiém xa hoi trén dia ban Thanh pho H6 Chi Minh Nguyén Van Anh Thi My Linh Giai phap thu hoi ng Bao hiém xa hdi trén dia ban Thanh pho H6 Chi Minh
6 Thac st Hoan thién cong tic giam st 4p dung hé thng "Giam sat Hai quan ty dong" tai Chi cuc Vii Tun Anh PGS.TS. Nguy8n |Hoan thién cong tic giam sat ap dung hé thdng "Giam sat Hai quan tr dong" tai Chi cuc Hai quan Ctra khéu
’ Hai quan Cua khau Cang Sai Gon Khu vuc 4 Thi My Linh Cang Sai Gon Khu vuc 4
- & A O et et aia ‘ TS. bang Thi T N e O 4 et aia
7 Thac s |Quan ly thué Thu nhép doanh nghiép tai Chi cuc thué thi xa Gia Nghia, tinh Dak Nong Bui Lé Ngoc Anh Neoc Lan Quan ly thué Thu nhdp doanh nghiép tai Chi cuc thué thi xa Gia Nghia, tinh Bak Nong
8 Thac st Céc yéu t6 anh huong dén quyét dinh st dung ebanking dé thanh toan tién nudc ctia Pham Hita Bin TS. Pham Ngoc Céc yéu té anh huong dén quyét dinh sir dung ebanking dé thanh toan tién nudc ciia khach hang c4 nhén tai
’ khach hang ca nhan tai Cong ty C6 phan Cap nudc Nha Be i £ Dudng Cong ty Co phan Cap nudc Nha Be
9 | Thacsi E’E‘; géap hodn thign cong téc quan Iy thu Bao hiém xa hoi tai Bao hiem xa hoi Huyén 10 i iy i |TS. Lé Trung Pao |Gidi phip hoan thién cong tic quan Iy thu Béo hiém xa hoi tai Béo hiém xa hoi Huyén Nha Bé
10 | Thacsi |Cac yéu td tac dong dén chi sb gia ching khoan VNIndex I(\:Iﬁ::;]cn Duong ;C;iTS Ho Thiy Céc yéu t6 tac dong dén chi sé gia ching khoan VNIndex
_ | Anh hudng cua vin hoa doanh nghiép dén duy tri ngudn nhéan lyc tai Cong ty c6 phin P PGS.TS. Huynh : . o, A Ak 8 N N o U o ,
11 | Thac si Quéc Té Phong Phii Nguyén Vin Danh Thi Thu Suong Anh huong cua van hoa doanh nghiép dén duy tri nguon nhén lyc tai Cong ty c6 phan Quoc Té Phong Phu
_ |Cac yéu t6 anh huong dén su hai long cua ngudi ndp thué cho ho kinh doanh gia dinh tai 5 iz . |TS. Pham Ngoc Céc yéu t6 anh huong dén sy hai 1ong ctia ngudi ndp thué cho h¢ kinh doanh gia dinh tai Chi cuc thué
12 | Thac si . NN , " Nguyen Hién Di N A , N
Chi cuc thué Quén Phi Nhuan Dudng Quén Phi Nhuan
13 | Thac s |C4¢ YU 10 dnh hutng dén quyet dinh mua thyc pham chic ndng clia ngudi dan tai Thanh |y oy pig (TS Newyen Xudn Jo e 6a0h hiuong dén quyét dinh mua thue phim chite nang cila nguoi dan tai Thanh phé Hb Chi Minh
pho H6 Chi Minh Hiép
_ |Hodn thién cong téc xdy ding va phin bo dy todn chi Bao hiém y (¢ tai Bao hiém xa hoi |, oy TS. Bii Hitu Foan thién cong téc xdy dung va phan bb du todn chi Bao hiém y t& tai Bao hiém xa hoi TP.-HCM
14 Thacsi |TP.HCM % ,
Phuong Diém Phuéc
15 | Thacst Anh hudng vong quay tién mat dén gia tri doanh nghi¢p: bang chirng thuc nghiém tai Viét Hf)Aang Thi Bich TS~. Nguyén Thi Anh huong vong quay tién mat dén gia tri doanh nghiép: bing ching thuc nghiém tai Viét Nam
Nam Diép My Dung
_ |Céc yéu t6 anh huong dén hanh vi khong tuan tha thué cta cac doanh nghiép nhé va vira | Tran Thi Hanh TSKH. Nguyén  |Cac yéu t6 anh huong dén hanh vi khéng tudn thi thué cua cac doanh nghiép nho va vira tai Thanh phé H5
16 Thac si P LT gz Ny , P
tai Thanh pho Ho Chi Minh Dung Vin Pang Chi Minh
17 | Thac st Tac dong cuia von tam 1y dén hiéu sudt cong viée ciia nhan vién ngan hang TMCP Phat Ho Nguyén My TS. Nguyén Van | Téc dong cua vén tim ly dén hiéu suat cong viéc cua nhan vién ngan hang TMCP Phat trién TP. Ho Chi
: trién TP. HO Chi Minh (HD Bank TP.HCM) Dung Hién Minh (HD Bank TP.HCM)
18 Thac si Giai phap hoan thién cong tac quan ly chi Bao hiém xa hoi tai Bao hiém xa hoi Quan 4, Tran Thi Ngoc PGS.TS. Trén Huy |Giai phap hoan thi¢n cong tac quan ly chi Bao hiém xa hoi tai Bao hiém xa hoi Quan 4, TP.HCM giai doan
’ TP.HCM giai doan 2021-2025 Dung Hoang 2021-2025
19 | Thacsi |Téc dong cua hinh dnh diém dén déi voi ¥ dinh quay tré lai Dak Nong cua du khach Lé Ngoc Diing TS. Bao Trung Tac dong cua hinh anh diém dén déi v6i y dinh quay tré lai Dak Néng cua du khach
20 | Thacst Anh hudng cta gid tri cam nhan dén quyét dinh mua ciia khach hang tai hé thng ctra Biii Cao Ky Duyén TS. Nguyén Xudn |Anh huéng cta gia tri cam nhan dén quyét dinh mua ctia khach hang tai hé thdng cira hang Coop Food trén

hang Coop Food trén dia ban TPHCM

Hi¢p

dia ban TPHCM
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o Nguyén Thij Thiy o
21 | Thacsi |Quan tri nguon nhan lyc tai Tap doan thiét bi tham my HA chi nhanh TPHCM Duong TS. Ao Thu Hoai  [Quan tri nguon nhén luc tai Tap doan thiét bi tham my HA chi nhanh TPHCM
22 | Thacst Cac yeu Fo anh hudng dén xuat khau nong san Viét Nam vao thi truong Chau Au (EU) Ngb Vin Dao TS. Lé Thi Giang Cac yeu t6 anh huong dén xuat khau nong san Viét Nam vao thi truong Chau Au (EU) trong giai doan 2015
trong giai doan 2015 - 2019 -2019
. |Céc yéu tb tac dong dén quyét dinh sir dung dich vu ngan hang dién tir ctia khach hang c4 R . A vs . |Céc yéu t6 tac dong dén quyét dinh st dung dich vu ngan hang dién tir ctia khach hang c nhan tai Ngan
23 | Thacst nhén tai Ngan hang TMCP Du tu va phat trién Viét Nam khu virc TPHCM Hoang Kim Dat TS. Tran Van Thi hang TMCP Déu tur va phat trién Viét Nam khu viec TPHCM
24 | Thac st Ixjjflgc canh tranh clia cdc ngdn hang thuong mai tai TP. HO Chi Minh sau sip nhip va Vi Hai Bang gﬁugcul Hiru Ning lyc canh tranh ciia cdc ngén hang thuong mai tai TP. H5 Chi Minh sau sap nhap va mua lai
+ |na A s oA A R ar . . ~ R PGS.TS. Boan N N A A . A R . . .
25 | Thacsi |Nang cao hiéu qua cong tac thanh tra chuyén nganh Hai quan tai Cuc Hai quan TP.HCM Vil Huy DPoan Hong Lé Nang cao hiéu qua cong tac thanh tra chuyén nganh Hai quan tai Cuc Hai quan TP.HCM
26 | Thac st Cac yéu t6 anh hudng dén quyét dinh lya chon dich vu Logistics cuia khach hang tai Cong Neuvan Thi Bc TS. Nguyén Xuan |Céc yéu t dnh hudng dén quyét dinh lya chon dich vu Logistics clia khach hang tai Cong ty TNHH Dich
’ ty TNHH Dich vu Logistics Gia Linh suy! ; Hiép vu Logistics Gia Linh
27 | Thac st Nang cao chit lugng hoat dong cho vay khach hang ca nhan tai Ngan hang Nong nghiép Bui Vin Giau PGS.TS. Phan Thi |Néng cao chat lvgng hoat déng cho vay khach hang ca nhan tai Ngén hang Néng nghiép va Phat trién néng
’ va Phat trién ndng thong Viét Nam - Chi nhanh An Phti - An Giang Hing Nga thong Viét Nam - Chi nhanh An Ph - An Giang
Cac yéu t6 tic dong dén sur hai long cua khach hang doanh nghiép ddi v6i san pham tin N ; SOV OV £ s . . R YT P .. £
- .. PO PPN . A S . N R TS. Tran Quoc Cac yéu t0 tac dong dén sy hai long cua khach hang doanh nghiép doi vdi san pham tin dung tai tro xuat
28 | Thac si dBl::f ;ak: l;g(i xuat nhap khau tai Ngan hang TMCP Ngoai Thuong Viét Nam - Chi nhanh ~ [Quach Hong Ha Tuin nhap khéu tai Nean hang TMCP Ngoai Thuong Viét Nam - Chi nhénh Binh Phuéc
29 | Thacsi |Quan tri rti ro trong hoat dong thim dinh gia tai san tai cac don vi thim dinh gia Luong Thily Hao ;EA;\:}g;};}? Quan tri rti ro trong hoat dong thim dinh gia tai san tai cac don vi thim dinh gia
30 | Thacsi Anh }1uong cpAa cac nhan to6 kinh t€ vi mo6 dén thi truong chitng khoan - Bang ching thuc L Thi Ngoc Han PQS.TS. HoO Thuy |Anh huong cua cac nhan t6 kinh t€ vi mo dén thi truong chiing khoan - Bang chung thuc nghiém tai Viét
nghiém tai Viét Nam Tién Nam
_ |Cac nhén t6 anh hudng dén hiéu qua hoat dong cua cac doanh nghiép nganh dwgc phim, R TS. Nguyén Van  |Céc nhéan t anh huéng dén hidu qua hoat dong cia cic doanh nghiép nganh dugc pham, y t& niém yét trén
31 Thac si PO AR L , , " Pham Thi Hau N AN , . ren
y t€ ni€m yet trén thi truong ching khoan Viét Nam Thuan thi truong chirng khoan Viét Nam
32 | Thacsi |Gian lan thué gia trj gia tang ctia cac doanh nghiép thuong mai tai Viét Nam Hoang Thi Hién |TS. Tran Thi Dién |Gian lan thué gia tri gia tang ctia cac doanh nghiép thuong mai tai Viét Nam
_ |Hoan thién cong tac quan 1y thué xuét khau, thué nhap khéu tai Chi cyc Hai quan ctra N .+ |TS. Bing Thi Hoan thién cong tic quan 1y thué xudt khiu, thué nhap khéu tai Chi cuc Hai quan ctra khiu san bay quéc té
33 | Thacsi P C Za £ Nguyén Thu Hién N B
khau san bay quoc té Tan Son Nhat Ngoc Lan Téan Son Nhat
34 | Thaosi |F1oan thién cong tic quan li chi trd ch¢ d6 Bao hiém xa hoi tai dia ban Quan Binh Thanh oo e | TS Newyen Thi- |y ien 600 tac quan i chi tra ché do Bao hiém xa héi tai dia ban Quan Binh Thanh dén nam 2030
dén nam 2030 My Dung
35 | Thacsi ?;CJSKAK’ anh hung dén chia s¢ tri thitc cda nhan vién Ngan hang BIDV trén diaban | o 0o g, aia Egz""h Chi' | Cdc yéu t6 anh huong dén chia s tri thitc ciia nhan vién Ngan hang BIDV trén dia ban TP.HCM
36 | Thacst |2y manh thue hin co ché tirchu tai chinh tai Truong Dai hoc Tai chinh - Quan trikinh s . s PGS.TS. Phan Thi | . anh thue hién co ché tu chi tai chinh tai Truomg Bai hoc Tai chinh - Quan trj kinh doanh
doanh Hang Nga
37 | Thacst Ar}h hl‘rc"mg cf}a chat lluongithu nhép dén ndm giir tién mat cia cic cong ty niém yét trén Pham Quang Hiéu T.SL Pham Qudc Anh, hué*.rig cua chit lugng thu nhap dén ndm giir tién mit cta cc cong ty niém yét trén thi truong chimg
thi truong chitng khoan Viét Nam Viét khoan Viét Nam
N e, . o 5 - e L. TN s ik PGS.TS.Nguyén e . n 5 L. e .. TN N
38 | Thacsi |Giai phap hoan thién thu tuc hai quan dién tir tai Chi cuc Hai quan quan ly hang Pau tu |Pham Van Hiéu Thi My Linh Giai phap hoan thién thu tuc hai quan dién tir tai Chi cuc Hai quan quan ly hang Pau tu
_ |Cac yéu t6 anh huong dén chinh sich c6 tirc cua cac cong ty niém yét trén S giao dich X 1rk N . .. |Céc yéu t6 anh hudng dén chinh sach cd tirc clia cc cong ty niém yét trén S¢ giao dich ching khoan
39 | ThacsT | img khotin TPHCM giai doan 2010 - 2020 Neuyen Bire Hicu |TS. Tran Thi Dién |.ppeny oiai doan 2010 - 2020
. |Panh gia kha nang sinh 101 Cong ty Trach nhi¢m hiru han Mot thanh vién Dich vu Ky JR, TS. Pham Quéc Panh gia kha nang sinh 161 Cong ty Trach nhiém hiru han M6t thanh vién Dich vu K thuat truyén thong
40 Thac si . s N Ng6 Thi L¢ Hoa o
thudt truyén thong HTV Viét HTV
41 | Thac st Céc yéu té anh huéng dén quyét dinh s dung dich vu ngan hang dién tur cua khach hang Huvnh Thu Hon TS. Trdn Thi Kim |Cac yéu t§ anh huéng dén quyét dinh st dung dich vu ngén hang dién tir cua khach hang ca nhan tai Ngan
: c4 nhan tai Ngan hang TMCP Diu tu va Phat trién Viét Nam - Chi nhanh Béc An Giang b € |oanh hang TMCP Béu tu va Phat trién Viét Nam - Chi nhanh Béc An Giang
42 | Thac st Panh gia tac dong cua lwa chon ddi nghich va méi nguy dao dirc 1én quyét dinh mua va st Cao Thi Anh Hon TS. Pang Thi Panh gia tac dong cua lya chon doi nghich va méi nguy dao dirc 1én quyét dinh mua va sir dung thé Bao
: dung thé Bao hiém y té h¢ gia dinh tai TP.HCM : € |Ngoc Lan hiém y té ho gia dinh tai TP.HCM
43 | Thacsi [lehién ciu cdc yeu to anh huong dén long trung thinh clia nhan vién Nean hang TMCP 1y o won oo |TS- PhamNgoe e i cie yéu t anh huong dén 1ong trung thanh ciia nhan vién Ngin hang TMCP A Chau
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44 | Thacsi |Cac yéu td anh huong dén dong lyc lam viée cua nhan vién tai Chi cuc thué Quéan Go Vép ;la;:%ghl Thu zzggjjgguyen Céc yéu t6 anh huong dén dong lyc lam viéc cua nhan vién tai Chi cuc thué Quén Go Vép
45 | Thac st Anh huéng ciia dong tién dén ngudn tai trg bén ngoai cia cac cong ty niém yét trén thi P Thj Ngoc TS. Nguyén Van |Anh huéng cta dong tién dén ngudn tai trg bén ngoai clia cac cong ty niém yét trén thi truong chimg khoan
. truong chirng khoan Viét Nam trong diéu kién bi han ché tai chinh Huyén Thuan Viét Nam trong diéu kién bi han ché tai chinh
46 | Thacsi |Giai phap nang cao higu qua tw chu tai chinh tai bénh vién Théng Nhét Tran Vinh Hung ggj;sg;han Thi Gidi phap nang cao hi¢u qua ty chu tai chinh tai bénh vi¢n Théng Nhat
47 | Thacsi |Nang cao hiéu qua sir dung vén tai Cong ty cd phan Tap doan Xay dung Hoa Binh I_Hh;igh Thanh TAi.hNguyen Neoc Nang cao hiéu qua sir dung vén tai Cong ty cé phan Tap doan Xay dung Hoa Binh
48 | Thac st Kiém soat ng xdu trong hoat dong cho vay tidu ding tai Ngan hang Hop tac xa Viét Nam  [Mai Thi Kim TS. Bui Hitu Kiém soat no x4u trong hoat ddng cho vay tidu ding tai Ngan hang Hop tac x Viét Nam chi nhanh An
i chi nhanh An Giang Huong Phudc Giang
_ |Hoan thién cong tac kiém soat chi thuong xuyén ngan sich Nha nudc qua Kho bac nha P R Hoan thién cong tac kiém soat chi thuong xuyén ngan sach Nha nuéc qua Kho bac nha nude Quan § -
49 | ThacsT | 6 Quan 8 - Thanh phd Hd Chi Minh L& Thi Thu Huong | TS. L& Trung Da0 |1y 1 b6 13 Chi Minh
50 | Thacsi |Thuc trang thim dinh gia doanh nghiép - Khdo sit chuyén gia thm dinh gia tai Tp.HCM Egy”zzﬁ ESUI;;“ Eétph"-‘m QUOC |7y trang tham dinh gi doanh nghiép - Khio sat chuyén gia tham dinh gié tai Tp.HCM
Anh huong cua van hoa doanh nghiép dén két qua thyc hién cong viéc clia nguoi lao dong . Anh huong cia van hoa doanh nghiép dén két qua thuc hién cong viéc clia nguoi lao dong tai Cong ty Co
51 | Thacsi |tai Cong ty C6 phin BDS Okamura Sanyo Lé Thi Thu Huon PGS.TS. Huynh hin BDS Okamura Sanyo
: ai Cong ty C4 p y i 2 | Thi Thu Suong ~ |P Y
. Lo x . R A A DT, R . . PhanHungTuén . e i . A A et o . .
52 Thac si |Su gan két cua Khach hang vdi hé¢ thong ctra hang tién loi Vinmart tai Pleiku- Gia Lai Kiét TS. Bao Trung Su gan két cia Khach hang véi h¢ thong cira hang tién loi Vinmart tai Pleiku- Gia Lai
53 | Thacst |Coc yeu 0 anh hudng dén dgng lye lam viée cia nhin vién Nean hang Agribank Chi Bui Dang Td TS. Tran Van Thi |Cac yéu té anh huéng dén déng luc lam viéc ctia nhan vién Ngan hang Agribank Chi nhanh Nam Hoa.
nhanh Nam Hoa. Khang
54 | Thac si Céc nhan 6 dnh hudng den loi nhudn cita cdc Ngan hang thuong mai co phan tai Viét Lé Huy Khang P(jS.TS. Phan Thi Céc nhan tb anh huong dén 1oi nhuan cua cac Ngén hang thuong mai cb phf”in tai Viét Nam
Nam Hang Nga
55 | Thac si EZ?;I thign quan tri rti ro tin dung tai Ngan hang thuong mai co phan Ngoai thuong Viét Trin Minh Khoi gi.n;l]"ran Thi Kim Hoan thién quén tri rai ro tin dung tai Ngan hang thwong mai c¢6 phan Ngoai thwong Viét Nam
56 | Thac st Céc yéu té anh hudng t6i hiéu qua hoat dong kinh doanh cua céc doanh nghiép niém yét  [Nguyén Thi Tuyét [TS. Nguydn Van [Céc yéu t6 anh hudng t6i hiéu qua hoat dong kinh doanh cuia cac doanh nghiép niém yét tai S6 Giao dich
- tai S& Giao dich Thanh phé H Chi Minh Lan Thuén Thanh phd H6 Chi Minh
57 | Thac st Céc yéu t6 anh huéng dén rui ro tin dung khach hang ¢4 nhén c6 tai san dam bao tai Ngan Neuvén Thi Lan Céc yéu té anh huong dén rii ro tin dung khach hang c4 nhan c6 tai san dam béo tai Ngan hang TMCP
’ hang TMCP Cong thuong Viét Nam - Chi nhanh An Giang i ) Cong thuong Viét Nam - Chi nhanh An Giang
Tac dong cua da dang hoa thu nhap dén hiéu qua hoat dong tai cic Ngan hang thuong mai 5 . 5 L a , . TN X . . s R
R Nguyén Thi Ngoc |PGS.TS. Nguyén [Tac dong cia da dang hoa thu nhdp dén hiéu qua hoat dong tai cac Ngan hang thuong mai Viét Nam
58 | Thacsi |Viét Nam e
Lan Thi My Linh
59 | Thac st Giai phap néng cao hidu qua hoat dong cua t6 tiét kiém va vay von tai Ngén hang Chinh Pham Thi Lan TS. Pham Quéc  |Giai phap ndng cao hiéu qua hoat dong ciia to tit kiém va vay von tai Ngan hang Chinh sach xa hi Thanh
: sach xa hoi Thanh phé Tha Pirc, Thanh phé Hb Chi Minh : : Viét phé Thu Pirc, Thanh phé H5 Chi Minh
x4y dung chién lugc kinh doanh san pham sita bot pha sin ciia Cong ty C6 phan Sita Viét TS. Neuvin x4y dung chién Iugc kinh doanh san pham sita bot pha sin ciia Cong ty C6 phan Sita Viét Nam tai
60 Thac si |Nam tai TP.HCM giai doan 2021-2025 Trin Vin Lam - euy TP.HCM giai doan 2021-2025
Thanh Long
Céc yéu té anh huong dén quyét dinh mua hang truc tuyén ctia nhan vién vin phong tai R Céc yéu té anh huong dén quyét dinh mua hang truc tuyén cta nhan vién vin phong tai TP.HCM - Nghién
~ A R . . < P TS. Boan Ngoc , . . R N
61 | Thacsi |TP.HCM - Nghién ciru truong hop nganh hang may mac Nguyen Van Liém Phiic ctru truong hop nganh hang may mac
62 | Thac st Céc yéu t6 anh huong dén kha nang tra no ciia khach hang cé nhén tai Ngan hang TMCP  |Tran Thi Thiy TS. Lé Trung Dao Céc yéu té anh huong dén kha nang tra no ciia khach hang c4 nhén tai Ngan hang TMCP Céng Thuong
’ Cong Thuong Viét Nam - Chi nhanh Phu Quéc Linh i e Viét Nam - Chi nhanh Phu Quéc
r A Avhh o A h-,\ 7]'] N . r ~ h;\ ~ ~ . N X ThHa T,Ph A j j ,
63 | Thac st C.,ac yeu t(? anh hutng dén hi¢u qua hoat dong cua cdc quy tin dyng nhan dan trén dia ban | Nguyen Thi Hai .SA am Quoc Cac yeu to anh huong dén hiéu qua hoat dong cua cac quy tin dung nhan dan trén dia ban tinh An Giang
tinh An Giang Loan Viét
64 | Thac st Hoan thién hoat déng thanh tra, giam sat ctia Ngan hang Nha nuéc Viét Nam - Chi nhanh |Nguyén Thi Thuy |TS. Dang Thi Hoan thi¢n hoat dong thanh tra, giam sat cua Ngan hang Nha nude Viét Nam - Chi nhanh Tinh An Giang
’ Tinh An Giang d6i véi cac Quy tin dung nhan dan trén dia ban Tinh An Giang Loan Ngoc Lan dbi véi cac Quy tin dung nhan dan trén dia ban Tinh An Giang
65 | Thac st Tac dong cua rui ro thanh khoan dén hiéu qua hoat dong ciia cac ngan hang Thuong mai | Tran Thi Bich PGS.TS. Tran Huy | Téc dong cua riii ro thanh khoan dén hidu qua hoat dong cua cac ngan hang Thuong mai Viét Nam giai
’ Vi¢t Nam giai doan 2010 - 2020 Loan Hoang doan 2010 - 2020
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66 | Thac st (S:r?:l I):u 0 anh huong dén sy gan ket ctia khich hang doi vi cira hng tién loi Co.op Nguyén Cac Minh |TS. Bao Trung Cac yéu t6 anh huong dén sy gén két cua khach hang déi voi cira hang tién lgi Co.op Smile
Céc yéu té anh huong dén hanh vi gian 14n thué ctia doanh nghiép vira va nho trén dia ban TS, Trin Thi Kim |4 yéu té anh huéng dén hanh vi gian 1an thué ciia doanh nghiép vira va nho trén dia ban Quéan Binh
67 | Thacsi |Quén Binh Thanh - TP.HCM Nguyén Van Minh Oa;’lh : Thanh - TP.HCM
68 | Thac si I(\i::nyeu {0 tc dong den rii ro thanh khodn ctia céc Nen hang Thuong mai €6 phin Viet Tran Thuc Ni igi'—rs' Ho Thy Céc yéu t6 tac dong dén rui ro thanh khoan cta cac Ngén hang Thuong mai C6 phan Viét Nam
69 | Thac st M.Ol un an h¢ gita thue thu nhip cd nhan va tang truong kinh (€ Nehién citu thye nghi¢m Nguyén Ngoc Nuodi P(;}S'TS' Phan Thi M&i quan h¢ giira thué thu nhdp ca nhan va ting trudng kinh té: Nghién ctru thye nghiém tai Vit Nam
tai Viét Nam Hang Nga
70 | Thacst C{ic yc?u to arih h:long dep quyét dinh tham gia Bao hiém xa hdi tu nguyén cua nguoi dan Neuyén Hing Nea TS. Tran Thi Kim Ca? yéu to anh hudng dén quyet dinh tham gia Bao hiém xa hoi tu nguyén ctiia nguoi dan tai Thanh pho Ho
tai Thanh pho Ho Chi Minh Oanh Chi Minh
I P N o - Nguyén Thi Kim |TS. Nguyén Van ot g N S R
71 | Thacsi |Céc yéu to tic dong dén du phong rii ro tin dung cua cac ngan hang thuong mai Viét Nam Ngan Thuan Céc yéu to tac dong dén du phong rii ro tin dung ctia cac ngan hang thuong mai Viét Nam
Céc yéu té anh huong dén dong lyc 1am viée cuia nhan vién tai Cong ty C6 phan Nha may Céc yéu té anh huong dén dong luc 1am viée cia nhéan vién tai Cong ty C6 phan Nha méy Trang thiét bi y
72 | Thacsi |Trang thiét bi y té USM Healthcare Trén Tuong Ngan |TS. Ngo Thi Thu té USM Healthcare
Hoan thién cong téc kiém soat chi thuong xuyén Ngan sach nha nude qua Kho bac Nha Hoan thién cong tac kiém soat chi thuong xuyén Ngan sach nha nuée qua Kho bac Nha nuée Hén Quan -
73 | Thacsi |nuéc Hon Quan - Binh Phudce Hb Thi Ngan TS. Lé Trung Bao |Binh Phudc
74 | Thacst Quan tri rui ro tin dung tai Ngan hang TM CP Cong Thuong Viét Nam - Chi Nhanh 12 Ngtlyen Thi Bich PG?.TS. Tran Huy Quan tri rii ro tin dung tai Ngan hang TM CP Céng Thuong Viét Nam - Chi Nhanh 12 TP.HCM
TP.HCM Ngan Hoang
. | Gia tri thwong higu anh huéng dén y dinh sir dung xi mang Fico Téng cong ty Vit ligu Bui Thi Dang . Gié tri thuong hidu dnh hudng dén ¥ dinh st dung xi ming Fico Téng cong ty Vat liéu xdy dung s6 1 -
75 Thacsi | . 2 . PO N TS. Bao Trung R PR
xdy dung so0 1 - Cong ty CO phan Nghia Cong ty C6 phan
76 Thac si |Hoan thién cac khoan thu tai chinh lién quan dén bat dong san tai Viét Nam Egﬁzen Thi Hai ?Sisl.\};.]ji\iiuyen Hoan thién cac khoan thu tai chinh lién quan dén bat dong san tai Viét Nam
Céc yéu té anh huong dén quyét dinh mua hang tryc tuyén ctia khach hang déi véi san TS. Trdn Nhan Céc yéu té anh huong dén quyét dinh mua hang truc tuyén cua khach hang déi voi san pham thoi trang
7 Thac si phém thoi trang thuong hiéu Giordano tai TP.HCM Pham Thi Ngoc Phﬁc thuong hi¢u Giordano tai TP.HCM
Céc nhén t anh huong dén sy hai 1ong ctia khach hang tai cac chung cu thude khu vue PGS.TS. Péo Du Céc nhén t6 anh huong dén sw hai 1ong ctia khach hang tai cac chung cu thude khu vue Ty Sai Gon déi
78 | Thacsi |Tay Sai Gon doi voi chat lugng dich vu Internet cap quang cuia VNPT V& Thi Bich Ngoc Huéﬁ ’ Y v chit luong dich vu Internet cap quang cia VNPT
79 | Thacsi Ezfnnhan 0 anh huong dén mua hang truc tuyén bang din co cia ngudi tiéu ding Viét ]13}:‘1;: Neuyén Luu Céc nhén t§ anh huéng dén mua hang tryc tuyén bang dén co ciia nguoi tiéu ding Viét Nam
_ | Giai phép nhén cao hiéu qua hoat dong kinh doanh ciia Ngan hang TM CP Céng Thuong |Nguyén Thi Bich |PGS.TS. Tran Huy |Giai phap nhan cao hi¢u qua hoat dong kinh doanh ciia Ngan hang TM CP Coéng Thuong Viét Nam - Chi
80 | Thac si o . o N ) o
Viét Nam - Chi nhanh Tan Binh Ngoc Hoang nhanh Tan Binh
- | Tinh thanh khoan va hi¢u qua hoat dong kinh doanh ctia Ngan hang: Nghién ctru cac . i . |PGS.TS. Nguyén |Tinh thanh khoan va hiéu qua hoat ddng kinh doanh ctia Ngan hang: Nghién ciru cic Ngan hang Thuong
81 | Thac si . 1s S rn Ly Phudc Nguyén N A
Ngén hang Thuong mai Viét Nam Thi My Linh mai Viét Nam
_ |Hoan thién cong tac quan ly quy Bao hiém xa hoi déi v6i ché do m dau, thai sén trén dia |Dwong Chénh PGS.TS. Nguyén N A A . v e Tyn 1A s LAr aAs i 1A aa A A e
82 Thac si ban TP.HCM Nguyén Thi My Linh Hoan thién cong tac quan ly quy Bao hiém xa hoi doi vdi ché do om dau, thai san trén dia ban TP.HCM
83 | Thacst Cfm ye':u toAanh ‘huorAng dén quyet d}nh .su dung h¢ thong dién mat trdi mai nha cia nguoi Hb Quang Ai Nhin TS;Ph"-‘m Ngoc Cz:c yeu to a?h huong dén quyet dinh sir dung h¢ thong dién mat troi mai nha cua nguoi dan tai Quan Go
dan tai Quan Go Vap - TP. H6 Chi Minh Dudng Vap - TP. H6 Chi Minh
- o an L. , £y n . . ) s e TrfmCémHoéng TS. Nguyén Vin . an L. , £y n . N 5 s R
84 | Thacsi |Tac dong cua rui ro tin dung dén hi¢u qua hoat dong ciia ngan hang thuong mai Viét Nam Nhi Thuan Téac dong cua rui ro tin dung dén hi¢u qua hoat dong cua ngan hang thuong mai Viét Nam
85 | Thac si g?aar:lgdlen va han ché rii o tin dung tai Ngan hang Hop tc xa Viét Nam chi nhdnh An Tran Thi Nhin g:ugcul Hiru Nhan dién va han ché rui ro tin dung tai Ngan hang Hop tac xa Viét Nam chi nhanh An Giang
o s RN o " a Ao AT N . PGS.TS. Phan Thi | . Lo £ a Ao A
86 Thac si |Hanh vi gian 1an thu¢ ctia doanh nghiép nho va vira trén dia ban Quan Binh Thanh Huynh Vinh Nhon Héng Nea Hanh vi gian 1an thué ctia doanh nghiép nho va vira trén dia ban Quan Binh Thanh
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87 | Thacsi |Giai phap ning cao kha ning huy dong vén tai Ngan hang TMCP Céng thuong Viét Nam I:lll’llqurllg Thi Cam g(;:;fsé:han Thi Gidi phap ning cao kha ning huy dong vén tai Ngan hang TMCP Céng thuong Vit Nam
68 | Thac s Anh huéng ciia chét lugng dich vu ké khai thué qua mang dén sy hai long ciia doanh Bui Thi Quynh  |TS. Canh Chi Anh huéng cia chét lugng dich vu ké khai thué qua mang dén sy hai long ciia doanh nghiép tai Chi cuc
i nghiép tai Chi cuc thué Quan Go Vip - TP.HCM Nhur Hoang thué Quéan Go Vép - TP.HCM
Hoan thién cong tac quan ly chi phi vat tu y & kham, chita bénh Bao hiém y té tai Bao TS. Bui Hir Hoan thién cong tac quan ly chi phi vat tu y té kham, chita bénh Bao hiém y té tai Bao hiém xa hoi Thanh
89 | Thacsi |hiém xa hoi Thanh phé Hb Chi Minh Nguyén T Oanh PhL'mC” 4 phd Hb Chi Minh
90 | Thacsi [Cac yéu tb anh huong dén long trung thanh ciia nhan vién véi Cong ty Pién lyc Go Vap ;Il:l éytnh Tran Tién g:l.](l:)oan Neoe Cac yéu t6 anh huong dén 1ong trung thanh ctia nhan vién véi Cong ty Pién luc Go Vip
o1 | Thacst Nhaén t6 anh huéng dén quyét dinh vay vén ciia khach hang ca nhan tai Ngin hang TMCP |Nguyén Thanh PGS.TS. L& Phan |Nhan té anh huong dén quyét dinh vay vén ciia khach hang c4 nhén tai Ngan hang TMCP Déu tu va Phat
: Pau tu va Phat trién Viét Nam - Chi nhanh Chg Loén Phong Thi Diéu Thio trién Viét Nam - Chi nhanh Cho Lon
92 | Thacsi |Hoan thién cong tac thanh toan khong dung tién mat tai Kho bac Nha nude Quin Go Vép Ngo Héng Phong Hoan thién cong tac thanh toan khong ding tién mait tai Kho bac Nha nu6e Quin Go Vép
93 | Thacsi Céc yeu t.o anh huong dén tang trudng tin dung tai cac Ngan hang thuong mai Viét Nam Trin Neuyén Phiic PCIS.TS. Ho Thuy |Céc yéu to anh hudng dén tang trudng tin dung tai cac Ngan hang thuong mai Viét Nam trong giai doan
trong giai doan 2009 - 2020 Tién 2009 - 2020
. |Téac dong cta tang truong tin dung dén ng xiu - Bang chimg thuc nghiém tai cac Ngan Trén Thi Hong PGS.TS. Nguyén |Téc dong cua ting truéng tin dung dén no x4u - Bing chimg thyc nghiém tai cac Ngan hang Thuong mai
94 Thac si N i | N n
hang Thuong mai Viét Nam Phuc Thi My Linh Viét Nam
_ |Hoan thién cong tac quan ly rii ro ddi voi hang héa xuat nhap khau tai Cuc Hai quan L& Nguyén Hiru  |PGS.TS. Poan Hoan thién céng tac quan 1y rui ro di voi hang héa xuat nhap khau tai Cuc Hai quan Thanh phd H6 Chi
95 | Thac si . PR , X A .
Thanh phé H6 Chi Minh Phlc Hong Lé Minh
96 | Thac st Hoan thién cong tac quan ly rii ro d6i vai thi tuc hai quan dién tir va hé théng thong quan |Nguyén Tién PGS.TS. boan Hoan thién cong tac quan 1y rui ro d6i vai thi tuc hai quan dién tir va hé théng thong quan VNACCS/VCIS
- VNACCS/VCIS tai Cuc Hai quan TP.HCM Hdng Phuc Hong Lé tai Cuc Hai quan TP.HCM
97 | Thacsi |Céc yéu td tic dong dén hiéu qua hoat dong ctia cac Ngan hang thwong mai Viét Nam I]j}il: gfzn Hiru $:aﬂ]g§};;n Céc yéu t6 tac dong dén hiéu qua hoat dong ctia cac Ngan hang thwong mai Viét Nam
_ |Néng cao hiéu qua chdng gian 1an xuét x& dbi v6i hang hoa nhap khau tai Cuc Hai quan  [Lién Thi Hong PGS.TS. Poan . I S ..
98 | Thac si Tp.HCM Phuée Hong Lé Nang cao hiéu qua chong gian 1an xuat x{r doi voi hang hoa nhap khau tai Cuc Hai quan Tp.HCM
99 | Thacsi |Céc yéu té anh huong dén kha ning huy dong vén ciia Ngan hang Thuong mai ]IZLlirgcTrung ;C;iTS Ho Thiy Céc yéu té anh huong dén kha nang huy dong vén ciia Ngan hang Thuong mai
_ |Cac yéu td anh huong dén sy hai long cua khach hang vé chat lugng dich vu Logistics tai Luong Dong TS. Huynh Thé Céc yéu t6 anh hudng dén sy hai 1ong ctia khach hang vé chét lugng dich vy Logistics tai Cong ty TNHH
100 | Thac si ~ . e X . .
Codng ty TNHH Knight Logistics Phuong Nguyén Knight Logistics
101 | Thac st AxAlh huo‘nAg cu:l mu;c do tho& mafl cong viéce dén sy gan két cua nhan vién vai to chure tai Hugnh Hai Phuong TS. Nguyén Ngoc AI}h huon% cuaﬂmu'c d6 thoa man cong vié¢c dén sy gan ket cuia nhan vién voi to chure tai Cong ty co phan
Cong ty co phan Bén xe Mién Tay Duy Phuong Bén xe Mién Tay
. |Cac yéu t6 anh huong dén dong luc 1am vige ctia nhan vién Cong ty Cong vién ciy xanh  [Nguyén Trung TS. Nguyén Ngoc |Cac yéu t6 anh huong dén dong luc lam viée ciia nhan vién Cong ty Cong vién cdy xanh Thanh phd Hb Chi
102 | Thac si N P R
Thanh pho H6 Chi Minh Phuong Duy Phuong Minh
103 | Thac si Céc yéu t6 anh huong dén dong lyc 1am viée ciia nhan vién van phong tai Tong cong ty Téng Trin Quan PGS.TS. Huynh Céc yéu té anh huong dén dong luc 1am viéc cua nhén vién van phong tai Tong cong ty Cang hang khong
’ Cang hang khong Viét Nam trong bdi canh dai dich Covid-19 s s Thi Thu Suong Viét Nam trong bdi canh dai dich Covid-19
. . . . TS. Phan Thi My < < £ . -
104 | Thacsi |Cac yéu tic dong dén ty suat sinh 101 ctia cdc Ngan hang TMCP tai Viét Nam Truong Hiru Quy Hinh an MY lcac yeu tac dong deén ty suat sinh 101 cua cac Ngan hang TMCP tai Viét Nam
105 | Thac st Céc yéu t6 anh huong dén kha nang tiép cin vén vay ctia doanh nghiép nho va vira tai Pham Thanh Pan TS. Trdn Thi Dién Céc yéu té anh huong dén kha nang tiép cin vén vay ciia doanh nghiép nhé va vira tai Ngan hang TMCP
’ Ngan hang TMCP Déu tu va Phat trién Viét Nam trén dja ban TP.HCM Quyén i * " |Pdu tu va Phat trién Viét Nam trén dja ban TP.HCM
_ | Xay dung chién lugc marketing cho céng ty TNHH Thuong mai - Dich vu Vién My giai [ . TS. Nguyén N . . N A A N g s
106 | Thac si doan 2021-2025 Bui Birc Quynh Thanh Long Xay dung chién lugc marketing cho cong ty TNHH Thuong mai - Dich vu Vién My giai doan 2021-2025
107 | Thac st Nang cao hiu qud cong tdc quan 1Y thu¢ tai Chi cuc Hai quan ctra khau Cang Sai Gon Nguyen Trong P(ES'TSL Boan Nang cao higu qua cong tac quan 1y thué tai Chi cuc Hai quan cira khédu Cang Sai Gon KV IV
KV IV Sinh Hong Lé
108 | Thac s |Céc nhan t6 anh huong dén quyét dinh gui tiét kiém cua khach hang tai Ngan hang TMCP [Nguyén Thanh TS. L Trune Pao | CA 1han t anh hudng dén quyét dinh giri tiét kiém ciia khach hang tai Ngan hang TMCP Céng Thuong
’ Cong Thuong Viét Nam - Chi nhanh An Giang - PGD Chau Phu Tam i £ Viét Nam - Chi nhanh An Giang - PGD Chau Phu
109 | Thac s Giai phap nang cao hiéu qua kiém tra thyc té hang hoa trong viéc thyc hién thu tuc hai V& Minh Tan TS. Nguyén Ngoc |Giai phap nang cao hiéu qua kiém tra thuc té hang hoa trong viéc thuc hién thi tuc hai quan dbi voi hang

quan dbi voi hang hoa xuat khau, nhap khau tai Cuc Hai quan TP.HCM

Anh

héa xudt khéu, nhap khéu tai Cuc Hai quan TP.HCM




grr | Trinh 46 Tén d& tai Ho va tén ngudi | Ho va tén ngudi Noi dung tom tht
dao tao thyc hién hudéng dan
110 | Thac si Cic nhan (6 dnh huong dén ng xiu cua cdc Nean hang thuong mai Vigt Nam giai doan Lé Thi My Tién PG?'TS' Tran Huy Cac nhan t dnh hudng dén no x4u cla cac Ngan hang thuong mai Viét Nam giai doan 2008 - 2020
2008 - 2020 Hoang
111 | Thac sy |Quan tr rui ro tin dyng tai Ngdn hang TMCP Viét A - Thuc trang va gidi phdp gidm thieu g, oo poan  [POSTS-HOTRUY |y i ii 1o tin dung tai Nean hang TMCP Vigt A - Thyc trang va gidi phép giam thiéu i o tin dung
rii ro tin dung Tién
112 | Thac si Gla} pha‘p nilng cao long trung thanh doi v6i t0 chitc clia cong chire tai Chi cye Thue Trén Nhuyt Té PC.IS'TS' Nguyen Giai phap néng cao 1ong trung thanh ddi vai t chirc clia cong chire tai Chi cuc Thué Quan Go Vap
Quan Go Vap Minh Ngoc
113 | Thac st Anh huong cla pliong cac‘h lanhA dao chuyén dang dén dong luc lam viéc cua gido vién Truong Minh Tuin Ts. Nguyén Dinh Anh }‘urongﬁcua phong céach 1anh dao chuyén dang dén dong lyc lam viéc cua gido vién trung hoc co s trén
trung hoc co s¢ trén dia ban Quan 11 Hoa dia ban Quén 11
114 | Thac st Cac yéu t0 anh huong dén long trung thanh ctia nhan vién tai khach san Tan Son Nhat L& Thanh Tuén ;i; I}I?oan Liéng Cac yeu t6 anh huong dén long trung thanh ctia nhan vién tai khach san Tan Son Nhat
. |Su hai long cta sinh vién dbi véi chét lugng dich vu dao tao truc tuyén cua cac truong ; R Su hai long cua sinh vién dbi voi chét Iugng dich vu dao tao truc myén cua cac truong Pai hoc trén dia ban
15 | ThaesT {5 hoc trén dia ban thanh phé Hd Chi Minh Truong Anh Tuan |TS. L& Thi Giang 1, ) o1& HS Chi Minh
116 | Thac si H‘fa“ t,hler} cong tc Kiém tra xuat x(r hing hoa Xuat nhip khiu qua dja ban Thanh pho Ng?yen Manh PG?'TS' Tran Huy Hoan thién cong tac Kiém tra xudt xtt hang hoa Xuét nhap khiu qua dia ban Thanh phd H5 Chi Minh
Ho Chi Minh Tuan Hoang
_ |Hoan thién cong tac chéng that thu thué xuit nhap khéu tai Chi cuc Hai quan cira khau X £ PGS.TS. Tran Huy |Hoan thién cong tac chéng that thu thué xuit nhap khéu tai Chi cuc Hai quan ctra khau cang Sai Gon Khu
117 | Thacsi |, [ Tran Anh Tuan N
cang Sai Gon Khu vyc 111 Hoang vuc 1T
118 | Thac st Nang cao chat luong tham dinh gia doanh nghiép tai Viét Nam Truong Thi Tuyén TS. Nguye~n Nang cao chat luvgng tham dinh gia doanh nghiép tai Viét Nam
Thanh Nh&
119 | Thac st Nghién ctru Quan tri rui ro danh muc dau tu trén thi truong chig khoén Viét Nam - Tiép |Bui Thi Kim PGS.TS. Nguyén |Nghién ctru Quan tri riti ro danh muc déu tur trén thj truong chimg khoan Viét Nam - Tiép cén bang phuong
i cén bang phuong phap Copula Tuyén Khac Quoc Bao  [phép Copula
120 | Thac i Han ché rui ro cho vay doanh nghi¢p nho va vira tai Ngan hang TMCP Ngoai thuong Viét Dinh Hone Tuvé TS. Tran Thi Kim |Han ché riii ro cho vay doanh nghiép nhé va vira tai Ngan hang TMCP Ngoai thuong Viét Nam - Chi nhanh
ST INam - Chi nhanh Thanh phé Hé Chi Minh 10 HONE THYEN | ganh Thanh phd H Chi Minh
121 | Thac si Quan ly Thué déi voi hoat dong Thuong mai Dién tir tai Viét Nam Luu Thi Ngoc PGS.TS. Nguyén Quan ly Thué déi voi hoat dong Thuong mai Dién tir tai Viét Nam
: Tuyét Thi My Linh
. < o s £ i ... [PGS.TS. Hé Thity . - 2 £ .
122 | Thacsi |Thuyc trang co ché tu chu tai chinh tai Truong Cao dang Y t€ An Giang Mach Kim Tuong Tién Thuyc trang co ché tu chu tai chinh tai Truong Cao dang Y t€ An Giang
123 | Thac st Tac dong von d}u 6 hiru dén rui ro tin dung va kha nang sinh 161 clia cdc Ngan hang Ng{lycn Thanh Ts. Nguyc~n Téc dong vén chit s¢ hitu dén rui ro tin dung va kha nang sinh 19i cia cac Ngan hang Thuong mai Viét Nam
Thuong mai Viét Nam Tuong Thanh Nha
124 | Thae s |Cée nhan tb anh hudng dén rui ro tin dung ca nhan tai Ngan hang TMCP Dau tu va Phat V& Neuvét Thanh |PGS-TS- Tran Huy [Céc nhéan t anh huéng dén rii ro tin dung c4 nhan tai Ngan hang TMCP DAu tu va Phat trién Viét Nam -
: trién Viét Nam - Chi nhanh Béc An Giang Uy Hoang Chi nhanh Bic An Giang
125 | Thac st Quan tri rui ro tin dung thong quan ap dung chirng chi ISO 27001/2013 tai Ngan hang Nguyén Thi PGS.TS. Phan Thi |Quan tri rui ro tin dung thong quan ap dung chimg chi ISO 27001/2013 tai Ngan hang TMCP Ngoai
’ TMCP Ngoai Thuong Viét Nam Phuong Thanh Hang Nga Thuong Viét Nam
126 | Thac st Ca}c nhan‘to fmh l?ucﬁg dén dong lyc lam viéc cua nhan vién ngén hang BIDV khu vuc Lac Tridu Thanh TS. Nguyen Ca.c nhan t6 anh huong dén dong luc 1am viée cta nhan vién ngan hang BIDV khu vuc thanh pho H6 Chi
thanh ph6 Ho Chi Minh Thanh Long Minh
N PN T S A s Nguyén Thugng . g DT L s N
127 | Thacsi |Cac yeu to anh hudng tdi ty suat sinh lgi ctiia h¢ thong Ngan hang thuong mai Viét Nam Thanh TS. Lé Trung Pao |Cac yéu to anh hudng tdi ty suat sinh loi cua hé thong Ngan hang thuong mai Viét Nam
r A A o hh o A A /. A . h h-,\ \ A hv ~ h \ P ,T Ph Th ; , , , ;
128 | Thac s |C4¢ you t0 anh hutng dén cau tric von ctia doanh nghiép vira va nho trén thi truong Luu Thanh GSTS. Phan Thi |, - &4 t anh huong dén cdu triic vén ciia doanh nghiép vira va nhé trén thi trudmg chimg khoan Viét Nam
chirng khoan Viét Nam Hang Nga
ok NNV T N N, . PGS.TS. Tran Cx T o - e
. |Céc yéu to anh huong dén viéc mua Bao hiém xa hi ty nguyén ctia nguoi dan trén dia Do Lé Phuong x Cac yéu to anh huong dén viéc mua Bao hiém xa hdi ty nguyén cua ngudi dan trén dia ban TP. Long
129 | Thacsi |, N . , Nguyén Ngoc Anh i .
ban TP. Long Xuyén, An Giang Thao Thur Xuyén, An Giang
_ |Mbi quan hé giita chu ky chuyén déi tién mét va hiéu suat hoat dong cua cac cong ty niém [Nguyén Thi Xuan |TS. Pang Thi Mdi quan hé giira chu ky chuyén ddi tién mat va hiéu suat hoat dong ciia cac cong ty niém yét trén san giao
130 | Thacsi | z, ., . . 5 . , PR, . . , . o
yét trén san giao dich chirng khoan Viét Nam Thi Ngoc Lan dich ching khoan Viét Nam
. |Giai phap phat trién dich vu ngan hang di¢n tir tai Ngan hang Nong nghiép va Phat trién Hoang Quang PGS.TS. Phan Thi |Giai phap phat trién dich vu ngan hang di¢n tr tai Ngan hang Nong nghi¢p va Phat trién Nong thén - Chi
131 | Thac si N N S . 5 .
Nong thon - Chi nhanh 9 Thinh Hang Nga nhanh 9
132 | Thacsi |Cac yéu t6 tac dong dén rui ro tin dung ctia cac Ngan hang thuong mai Viét Nam _lI\_Iﬁgzen Neoe ?S;TS Ho Thiy Cac yéu t6 tic dong dén rui ro tin dung cta cac Ngan hang thuong mai Viét Nam
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133 | Thac & Hoan thién hoat dong chéng gian lan thuong mai dbi véi hang hoa nhap khéu tai Chi Cuc Nguyén Phi TS. bang Thi Hoan thién hoat dong chéng gian lan thuong mai dbi voi hang hoa nhap khéu tai Chi Cuc Hai quan cua
’ Hai quan cira khdu sin bay qudc t& Tan Son Nhét Thuyén Ngoc Lan khéu sin bay qudc t& Tan Son Nhat
134 | Thac st Céc yéu t6 anh huong dén quyét dinh vay von ciia khach hang c4 nhén tai Ngan hang Nguyén Truong  |PGS.TS. Tran Huy |Céc yéu té anh huong dén quyét dinh vay vén ciia khach hang c4 nhan tai Ngan hang thuong mai c¢b phan
’ thuong mai ¢d phin Sai Gon Thuong Hoang Sai Gon
135 | Thacsi |Hoan thién cong tac quan 1y tai chinh tai Lir doan 23, Quan khu 7 I;fl‘l‘(y;r; Xuén ?%i'TS' HOThUy |1 s thién cong tic quan 1y tai chinh tai Lir doan 23, Quan khu 7
136 | Thac s |Céc yéu t6 anh huéng dén thu nhép 13i can bién tai cac chi nhanh ciia Ngan hang TMCP  |Nguyén Ngoc TS. L& Thi Thity |Cac yéu t6 anh huong dén thu nhap 1ai cin bién tai cac chi nhanh ciia Ngan hang TMCP Dau tu va Phat
: Pau tu va Phat trién Viét Nam trén dia ban TPHCM Quynh Trang Hing trién Viét Nam trén dia ban TPHCM
_ |Yéuté anh huong dén céu trc vén ciia doanh nghiép niém yét trén So giao dich chiing . PGS.TS. Lé Phan LA, ., T S S T P . . ,
137 | Thac si khon TP.HCM Chu Thi Trang Thi Diéu Thio Yeéu to anh hudng dén cau triic von ctia doanh nghiép niém yet trén S¢ giao dich chirng khoan TP.HCM
I N . T, PGS.TS.Nguyén | ... ., .. 5 X A
138 | Thacsi |Giai phap tang nguon thu cho nganh Buu dién tai Viét Nam Phan Diém Trang Thi My Linh Giai phap tang nguon thu cho nganh Buu dién tai Viét Nam
Cac yéu t6 anh huong dén viéc tuan thi thué thu nhap doanh nghiép déi voi doanh nghigp x N . Cac yéu t6 anh huong dén viée tuan thu thué thu nhap doanh nghiép déi voi doanh nghigp c6 vén dau tu
I DR SR . e £ Nguyeén Thuy TS. Pham Thi . e A
139 | Thacsi |c6 von dau tu nude ngoai tai Cuc thue TP.HCM A nudc ngoai tai Cuc thué¢ TP.HCM
Trang Thanh Xuén
O n - N A N . R PGS.TS. Nguyén e s ia - N AA N o
140 | Thacsi |Giai phap nang cao hiéu qua ing dung Cong nghé thong tin trong hoat dong Hai quan Lé Van Trién Thi My Linh Giai phap nang cao hiéu qua ung dung Cong nghé thong tin trong hoat dong Hai quan
. A ~ AR s an £ Ao ox A 1A Phan Thi Thanh  [TS. Pham Thi n N £ K r an £ L, o
141 | Thacsi [Nghién ctru nhitng yéu t6 tac dong dén no xau cac ngan hang Tric Thanh Xuan Nghién ctru nhing yéu t6 tac dong dén no xau cac ngan hang
142 | Thac st Téc dong cuia yéu td trach nhiém xa hoi cta doanh nghiép dén 1ong trung thanh cua khach |Lé Tri Phuong TS. Nguyén Van | Téc dong cua yéu t6 trach nhiém xa hoi ciia doanh nghiép dén long trung thanh ciia khach hang - Nghién
’ hang - Nghién ciru trudong hop Cong ty TNHH Nudc giai khat Suntory Pepsico Viét Nam | Trung Hién ctru truong hgp Cong ty TNHH Nudce giai khat Suntory Pepsico Viét Nam
143 | Thac si Nh}Ing ye}l tokanh ’hu(?‘ng dén sy hai long cta khach hang khi mua hang qua mang tai Pham Trin Trung TS. Nguyen N}.lu'ng yéu to anh hudng deén su hai long cua khach hang khi mua hang qua mang tai Thanh pho H6 Chi
Thanh ph6 H6 Chi Minh Thanh Long Minh
ic yéu t6 anh hudng dén sy hai long ciia khach hang vé chat | ich vu khach Nguyén Thié TS. Doan Lié L . . s s ) s
144 | Thac st Céc yeu to. an . udng den sy hai long cta khach hang ve chat lugng dich vy khéch san suyen thien .S: oan Lieng Cac yéu to anh huong dén su hai long cta khach hang vé chat lugng dich vu khach san The Reverie Saigon
The Reverie Saigon Trung Diem
_ |Céc nhén tb anh hudng dén quan trj rii ro tin dung theo Basel II tai Ngan hang Thuong N s TS. Pham Thi Céc nhén t6 anh huong dén quan trj rii ro tin dung theo Basel II tai Ngan hang Thuong mai C6 phan Tién
145 | Thac si C A LA s Ngb Dang Uy A
mai Co phan Tién Phong Thanh Xuén Phong
146 | Thac st Céc yéu té anh huong dén quyét dinh lya chon sir dung dich vy chuyén phat nhanh cua Nguyén Thi T TS. Ao Thu Hoai Céc yéu té anh huong dén quyét dinh lya chon sir dung dich vy chuyén phat nhanh cua khach hang tai
) khach hang tai Cong ty TNHH Giao nhan quoc té Viét An Uyén ) Céng ty TNHH Giao nhan quéc té Viét An
147 | Thacsi |Céc yéu té anh huong dén tang truong tin dung ciia cac Ngan hang thuong mai Viét Nam  [Ngd Thi Lé Uyén ;i.hNguycn Neoc Céc yéu té anh huong dén tang truong tin dung ciia cac Ngan hang thuong mai Viét Nam
I P B R . o . U, TS.NguyénNgoc | ... ., . . .. . . R . P .
148 | Thacsi |Giai phap hoan thién cong tac thué thu nhap doanh nghiép tai Cuc Thué Tinh Gia Lai Do Diéu Ai Van Anh Giai phap hoan thién cong tac thué thu nhap doanh nghiép tai Cyc Thué Tinh Gia Lai
Hoan thién cong téc kiém soat chi thuong xuyén Ngan sach Nha nuéce tai Kho bac Nha Hoan thién cong tac kiém soat chi thudong xuyén Ngan sach Nha nude tai Kho bac Nha nuée Ca Chi -
149 [ Thacsi |nudc Cu Chi - TP.HCM Ngb Thi Bich Véan |TS. Tran Thi Dién [TP.HCM
150 | Thac si Sl'.IAphu hop m hinh Fama-French 3 nhdn (6 va 5 nhdn (0 cho thi truong chitng khodn Nguyen Thi Thiiy |TS. {\Iguyen Vn Su phtt hgp mé hinh Fama-French 3 nhan 6 va 5 nhan t6 cho thi truong chimg khoan Viét Nam
Viét Nam Van Thuan
151 | Thacsi ﬁifnyeu 1 téc dong dén sy on dinh tai chinh clia hé thong ngan hang thuong mai Viet 15, i e vi iﬁﬁ;g“ye" Van | cdc yéu 6 tac dong dén su én dinh tai chinh cta hé théng ngan hang thwong mai Vist Nam
152 | Thac st Phan tich cac yéu t6 anh hudng dén quyét dinh giri tién clia khach hang c4 nhan tai Ngan  [Chau Trwong Thi |TS. Pham Qudc Phan tich cac yéu t6 anh huong dén quyét dinh guri tién ciia khach hang c4 nhan tai Ngan hang Thuong mai
j hang Thuong mai ¢d phin Cong thuong Viét Nam - Chi nhanh An Giang Tudng Vi Viét ¢b phan Cong thuong Viét Nam - Chi nhanh An Giang
2 ]r 5. A r'h N A hn kh/\ . Hq- Th‘ h h;{ H)\ hr o . .. , . ; .
153 | Thac si SA‘I‘z‘; ¥ rui ro doi voi hogt dong xuat nhap khau tai Cyc Hai quan Thanh pho HO Chi Nguyén Manh Viét|TS. Lé Trung Pao [Quan I rti ro dbi voi hoat dong xuat nhap khu tai Cuc Hai quan Thanh phé HS Chi Minh
o P S . FO T A1 . . PGS.TS.PhanThi | ., . .. R F . N .
154 | Thacsi |Cac yeu to anh hudng dén rui ro thanh khoan cua cadc Ngan hang Thuong mai Viét Nam  [Phan Quang Vinh Cac yéu t0 anh huong dén rui ro thanh khoén cta cac Ngan hang Thuong mai Viét Nam

Hz"mg Nga




grr | Trinh 46 Tén d& tai Ho va tén ngudi | Ho va tén ngudi Noi dung tom tht
dao tao thyc hién hudéng dan
Nghién ctru vé quyét dinh mua thyc phim chirc ning ciia ngudi tiéu ding tai Thanh phé  |Nguyén Tran Anh PGS.TS. Trin
155 [ Thac si % S quyst& wep s g 51 P % 4 Nguyén Ngoc Anh [Nghién ciru vé& quyét dinh mua thuc pham chirc nang ctia ngudi tiéu dung tai Thanh phé H6 Chi Minh
Ho6 Chi Minh Vi Thur
156 | Thac si CAu tric v6n va higu qua hoat dong kinh doanh cta cac doanh nghi¢p Xay dung va Bat Doan Thi Thiy V PGS.TS. Nguyén |Céu triic von va hidu qua hoat dong kinh doanh cia cac doanh nghiép Xay dung va Bit dong san niém yét
) ddng san niém yét trén s& giao dich chimng khoan TP.HCM : v vy Thi My Linh trén s& giao dich chung khoan TP.HCM
157 | Thacsi [Néang cao higu qua hoat ddng cho vay ctia Quy Diu tu Phét trién tinh An Giang L& Thi Mai Yén  [TS. L& Trung Pao |Nang cao hiéu qua hoat dong cho vay ciia Quy Pau tu Phat trién tinh An Giang
~ . N , A A oas . A= N . o . a x ~ % TS~Tr§ﬂThinm . ~ , ~ I . A .= N . % 1 , .
158 [ Thacsi |Téac dong cua phan cap tai khoa dén tang truong kinh té dia phuwong cua Viét Nam Nguyén Xuan Yeén Oanh Téc dong clia phan cap tai khoa dén tang truong kinh t¢ dia phuong cua Viét Nam
_ | Giai phap hoan thién quén trj rii ro 13i suat tai Ngan hang Nong nghiép va Phat trién X A PGS.TS.Phan Thi | ... ., NP T S R S S . xrin

159 | Thac si Néng thon Viét Nam Nguyén Béo Yen Hing Nga Giai phap hoan thién quén tri rui ro 1ai suat tai Ngan hang Nong nghiép va Phat trién Nong thon Viét Nam
Khoa luan t8t nghiép bao gdm 4 phin chinh:

- Chuong 1: Trinh bay khai quat vé Céng ty TNHH SX&TM Son Nhat Anh bao gbm thong tin chung vé
cong ty, lich sir hinh thanh va phat trién, nganh nghé san xuét kinh doanh; chtre nang, nhi¢ém vy ciia b may
cong ty va b may ké toan; ché do, chinh sach ké toan cong ty ap dung; thuén lgi va nhiing kho khin cong
ty gdp phai.
- Chuong 2: Trinh bay 1y thuyét v& co so 1y luan vé ké toan vén bang tién va cac khoan phai thu, ing trudc.
Néu rd khai niém va ndi dung cua cac tai khoan s dung, so do hach toan ctia chung va cach trinh bay

. T S S G, A . . . 5 N R R thdng tin 1én bao céo tai chinh.

160 | Daihoc K& todn von bang tién vi cdc khoan phai thu, tmg truée Tran Thu Huyén | Vo Thi Thu Ha - Chuong 3: Trinh bay vé thuc trang ké toan v6n bang tién va céc khodn phai thu, tmg trudc tai Cong ty
TNHH Sén xuit va Thuong mai Son Nhét Anh. Néu rd ndi dung, trinh ty luan chuyén chimg tir cta nhitng
tai khoan cong ty str dung, dua ra mét s6 nghiép vu kinh t€ phat sinh va trinh bay thong tin trén bang can
dbi ké toan va bao céo luu chuyén tién t&, két hop so sanh voi chuan muc ké toan quéc té.

- Chuong 4: trinh bay vé uu diém, nhuogc diém cua cong tac ké toan tai cong ty, ciing nhu ké toan von bang
tién va cac khodn phai thu, img trudce. Phén tich cac chi sb tai chinh, tir d6 dwa ra mot sb kién nghi dé hoan
thién by may ké toan giup cong tac ké toan cua cong ty ngay cang hoan thién hon. Ngoai ra con so sanh
chuén muyc ké toan Viét Nam (VAS) va chudn myc ké toan qudc té (IAS/IFRS).

161 | Pai hoc |Ké& toan doanh thu, chi phi va xac dinh két qua kinh doanh Nguyén Thi Binh |Truong Thi Nghi |Ké toan doanh thu, chi phi va x4c dinh két qua kinh doanh tai cong Ty TNHH Phat Trién Doi Song
Nbi dung va két qua nghién ctru dé tai, gdm c6 04 chuong:

Chuong 1: Gidi thiéu chung vé Cong Ty c6 Phan 3S Dent
Chuong 2: Co s& 1y luan v& cong tac ké toan tién lwong va cac khoan trich theo lwong trong doanh nghiép
sdn xuat.

162 | Paihoc |K& toan tién Iwvong va cac khoan trich theo lwong tai Cong ty c¢6 phan 3S Dent Tran Thi Van Anh |Truong Théo Nghi [Chwong 3: Thuc trang cong tac ké toan tién lwong va cac khoan trich theo lrong tai Cong ty C Phan 3S

Dent
Chuong 4: Mot s nhan xét va kién nghi nham hoan thién cong tac ké toan tién lwong va céc khoan trich
theo lwong tai Cong Ty C6 Phin 3S Dent
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Pai hoc

KE TOAN DOANH THU, CHI PHI VA XAC PINH KET QUA KINH DOANH TAI
CONG TY TNHH KY THUAT CONG NGHE OMEGA

Nguyén Phan
Hoai Thuong

Théi Trdn Véan
Hanh

Su ra doi va phat trién cua ké toan gén lién voi sy phat trién ciia nén kinh té xa hoi. Xa hoi cang phat trién
thi ké toan cang tro nén quan trong, dic biét 1a trong viéc quan 1y va diéu hanh doanh nghiép.Trong bbi
canh hién nay dé ton tai va phat trién thi doanh nghiép can phai c6 chién lugc kinh doanh va quan 1y pha
hop, dic biét 1a quan 1y tot vén d& doanh thu, chi phi va két qua kinh doanh. B&i vi, khi doanh nghiép thuc
hién tét cong tac ké toan doanh thu, chi phi va xac dinh két qua kinh doanh s& gitip doanh nghiép c6 mét
cai nhin téng quat nhét v& tinh hinh tai chinh ciia don vi minh, gitip ting kha ning thu hdi vén, kip thoi t6
chirc qué trinh kinh doanh tiép theo. Chinh vi nhan thirc rd dwgc tim quan trong ciia vin d& nay nén em da
chon dé tai: “Ké toan Doanh thu, Chi phi va Xac dinh két qua kinh doanh tai Cong ty TNHH K§ Thuat
Céng Nghé Omega” dé hoan thanh bai khéa luan tét nghiép ciia minh.

Noi dung ciia dé tai duogc trinh bay gdm 4 chuong. Noi dung chuong 1 da gi6i thigu tdng quéat vé Cong ty
TNHH K§ Thuat Cong Nghé Omega. Trong chuong 1 ciing gi6i thiéu thém vé qua trinh hinh thanh, phat
trién va ddc trung cia cong ty. Bén canh d6, chuong nay da trinh bay 5 hon vé bo méy t6 chirc quan Iy cia
cong ty dic biét 1a cac van dé lién quan dén cong tac ké toan tai cong ty. Chuong 2 da gi6i thiéu téng quan
s0 luge vé cac 1y thuyét lién quan dén ké toan doanh thu, chi phi va xac dinh két qua kinh doanh nhu vé
Kkhai niém, ching tir sit dung, tai khoan sir dung va so d6 hach toan lién quan dén céc tai khoan doanh thu
va chi phi. Chuong 3 da phan anh tinh hinh thuc té ké toan doanh thu, chi phi va xac dinh Kkét qua kinh
doanh tai Cong ty TNHH Ky Thuat Cong Ngh¢ Omega Tir d6 hiéu mot cach cu thé hon tinh hinh thyc té
phat sinh tai cong ty, biét thém v& cac nguyén tic hach toan, cac loai chimg tir sir dung, trinh ty luan
chuyén va ghi s6 ciia ting tai khoan lién quan. Tir d6 ta thiy dugc bao quat tinh hinh phat sinh cua hoat
dong kinh doanh, chi phi ctia cong ty trong nim 2020. Trong chuong 4 da trinh bay wu nhugc diém ciia
cong ty trong hoat dong kinh doanh ciing nhur cong tac ké toan. Tir d6 s& dwa ra dugc nhiing kién nghi ciing
nhu nhan xét phit hop trén quan diém ca nhan dé han ché nhimg nhuoc diém do.

164

Pai hoc

Kiém soat ndi by chu trinh ban hang - thu tién tai Céng ty TNHH MTV Ut Diing Tén Tay.

Duong Minh Anh
Thu

Ung Hién Nha Thi

Ngoai 161 m& dau va két luan, ndi dung bai Khoa luan gdm 4 chwong:

Chuong 1: Téng quan vé Cong ty TNHH MTV Ut Diing Téan Téy.

Chuong 2: Co s& 1y luan v& hoat dong KSNB chu trinh ban hang - thu tién trong doanh nghiép

Chuong 3 : Thyc trang KSNB chu trinh ban hang - thu tién tai Cong ty TNHH MTV Ut Diing Tan Tay.
Chuong 4: Hoan thién kiém so4t ndi bd chu trinh ban hang - thu tién tai Céng ty TNHH MTV Ut Diing Tan
Tay.

165

Pai hoc

K¢é toan ban hang tai CONG TY TNHH SAN XUAT NHU'A SON QUAN

Pham Thi Thuy
Duong

Truong Thao Nghi

Em la Thily Duong,em giri Khoa ludn tot nghiép cho dé tai Ké toan ban hang tai CONG TY TNHH SAN
XUAT NHUA SON QUAN . Trong qua trinh lam khoa luan ciing nhu 1am bai béo c4o c6 gi sai sot, rat
mong ¢ (Thay) bo qua. Do kinh nghiém con han hep, em rt mong nhan dwoc nhirng y kién dong gop tir
¢0 (Thiy) dé em c6 thé hoc hoi thém dugc nhidu kinh nghiém, 1am hanh trang cho cong viéc sau nay.Em
cam on co(thiy) a

166

Pai hoc

K& toan phai thu khach hang va phai trd ngudi ban tai Cong ty C3 phan 38 DENT

Cu Thi Thu Trang

Tran Thi Phuong
Lan

Tim hiéu, nghién ctru v& céc nghiép vu thanh toan vi ngudi mua va ngudi ban tai Cong ty Co phan 38
DENT

167

Pai hoc

Ké toan tap hop chi phi san xuét va tinh gia thanh san phdm tai Céng Ty C6 Phan 3S Dent

Nguyan Thi Thao

Tran Thi Phuong
Lan

Nghién ciru qua trinh tp hop chi phi san xuét va tinh gia thanh san pham 1 don d4t hang ctia Nha Khoa
Tam Puc Binh Thuén tai Cng ty C6 phan 3S Dent. Tir d6 1én dugc sé Nhat ky chung, s6 chi tiét, sb cai
cac tai khoan c6 lién quan.

168

Pai hoc

Kiém soat ndi by chu trinh mua hang - thanh toan tai Cong ty TNHH Song Hang Tay Ninh

Nguyén Thu
Huong

Nguyén Huynh
Nam

Dé tai em chon 1a KSNB chu trinh mua hang - thanh toén, tit ca nhimg ndi dung em trinh bay l1a nhing gi
em di dugc ching kién va kinh nghiém tir ky thuc tap vira qua ciing nhu nhing kién thirc dugc hoc trén
truong.
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Pai hoc

K& toan doanh thu, chi phi va x4c dinh két qua kinh doanh tai Cong ty TNHH A.67

Tran Thi Bich Liéu

Truong Thao Nghi

Gi6i thiéu tong quat vé Cong ty TNHH A.67 bao gdm qué trinh lich st hinh thanh va phat trién, linh vuc,
nganh nghé kinh doanh, co céu t6 chirc bd may quan ly va bo may ké toan cua cong ty.

Néu 16 co s6 1y thuyét vé doanh thu, chi phi va két qua kinh doanh.

MO0 ta qua trinh luén chuyén chiing tir, cac loai ching tir, phuong phap hach toan, dua ra mot s6 viduva
ghi sb cac nghiép vu kinh té phat sinh.

Nhan xét chung vé& cong tac ké toan clia cong ty va phan tich két qua hoat dong kinh doanh, sau d6 dua ra
mét sé kién nghi.

170

Pai hoc

KE TOAN DOANH THU, CHI PHi VA XAC BINH KET QUA KINH DOANH TAI
CONG TY TNHH GENERAL E&C

Nguyén Ha Nhu
Thuy

Théi Tran Van
Hanh

First of all, in order to complete this thesis, T would Tike to express my sincerest thanks to Ms. Thai Tran
Van Hanh, a lecturer at the Faculty of Accounting - Auditing, for her enthusiastic guidance and pointing out
the errors, helping students better understand the actual accounting operations at enterprises when doing
the thesis. In addition, it is impossible not to mention the job opportunities that | have been created by the
management of General E&C Co., Ltd., along with the hand-holding job for a student who has no
experience in accounting professions actual accounting of the brothers and sisters in the accounting
department in general, and Mr. Pham Thanh Tuan in particular. Thank you very much and appreciate it!
Realizing the importance of recognizing revenue, expenses and determining business results for an
enterprise in many aspects, | decided to choose the topic: "Accounting revenue, expenses and determining
results business results at General E&C Co., Ltd" to synthesize theory, learn about business activities and
actual status of accounting work to record revenue and expenses and determine business results at the
enterprise, from there make comparisons, comments and recommendations to improve this accounting
work and improve the company’s business results.

My graduate thesis consists of four main chapters. Chapter 1 will give a general introduction to General
E&C Co., Ltd., research about the business lines, organization of the management apparatus and the
accounting apparatus of the company. Next, chapter 2 helps students synthesize the theory of revenues,
expenses and determine business results from accounting standards and circulars of the Ministry of
Finance. The next chapter is an important chapter, this section is about the actual situation of accounting
for the recognition of revenues and expenses and determining the business results at the company,
indicating a type of revenue and expense. certain time will be recognized, the order of circulation of
documents and illustrate some actual transactions arising at the enterprise. Finally, chapter 4 will analyze
the business situation at the company based on a number of criteria, give advantages and limitations on the
organization of accounting work, on accounting for revenue recognition, costs and determine business
results at the company. After that, | will have some recommendations to improve those not really good
points, so that the ultimate goal is the business results at the company to be maximized effectively.

Due to the lack of practical work experience along with limited time and research conditions, my thesis
will inevitably make mistakes, looking forward to receiving your suggestions so that I can do better. on the
long road ahead.

Once aaain. | would like to send mv sincere thanks and best wishes to Ms. Thai Tran Van Hanh and all of
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Pai hoc

Ké toan chi phi va tinh gia thanh san phdm

Tran Thi Thao
Ngéan

Truong Thao Nghi

Hién nay,nudc ta dang trén da phat trién va 1a thanh vién cta t chure thwong mai thé giéi WTO, viéc canh
tranh v& hang hoa, dich vu giita cac doanh nghiép Viét Nam trén thi trudng trong nude va qudc té ngay
cang khéc liét hon, diéu nay mang lai cho doanh nghiép Viét Nam nhiéu co hoi nhung ciing tao ra nhitng
thach thirc 16n hon. Cho nén nhiing doanh nghi¢p luén cé ging ty vuon 1én trong qua trinh hoi nhap ma
con phai biét phat huy ti da tiém nang cta chinh minh dé tao ra hiéu qua hoat dong kinh doanh cao nhét.
Trong bat ky mdt nganh ndo thi vén d& séng con ctia doanh nghiép 1a 1am sao i da hoa loi nhuan va chi
phi & murc tdi thiéu. Ngoai viéc dua ra cac chién lugc, phuong huéng dé nang cao hiéu qua kinh doanh ciia
minh thi con phai biét ndm bit nhirng thong tin, s6 lidu can thiét, chinh xac tir bd phéan ké toan dé kip thoi
dép img cac yéu cau cua linh dao Cong ty.

La mét Doanh nghiép hoat déng lau ndm, Ban linh dao Cong ty C6 Phan VAMIGROUP di timg budc
khéng dinh dugc tén tudi, uy tin, tao dugc long tin véi khach hang ngay cang cao va viéc ddy manh cong
tac ké toan doanh thu, chi phi ciing nhu xéc dinh két qua kinh doanh 12 mét vin dé c6 y nghia hét sirc quan
trong va thiét thuc nhét trong toan bg cong tac ké toan & doanh nghiép. Hién nay, viéc xac dinh két qua
kinh doanh 14 rét quan trong vi cin cir vao d6 céc nha quan Iy ¢6 thé biét dugc qua trinh kinh doanh cia
doanh nghiép minh c6 dat hiéu qua hay khong, 16i hay 16 nhu thé nao? Tir d6 dinh hudng phat trién tuong
lai cho doanh nghiép.

Nhén thiy duge tim quan trong ciia cong tac ké toan tap hop chi phi va tinh gia thanh san xuét. Cho nén
em quyét dinh di sau nghién ctru va chon d& tai “KE TOAN CHI PHI SAN XUAT VA TINH GIA THANH
SAN PHAM TAI CONG TY CO PHAN VAMIGROUP”.
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Pai hoc

K¢ toan doanh thu, chi phi, xac dinh két qua kinh doanh

Vi Thi Anh Tuyét

Thai Trdn Véan
Hanh

Business is an enterprise operating in the field of commerce, the main industry is sell building materials
and construction. Therefore, the Company’s revenue is revenue from sales. Revenue, expenses, and
business results of enterprises in 2020 have a slight increase compared to previous quarters despite being
affected by the Pandemic Covid-19, which shows that the company has implemented and applied
appropriate policies, combined with a well functioning staff system as well as a good management system,
leading to the company's business situation in quarter good result.
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Pai hoc

Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Céng ty tw nhan Nutech

Hoang Ngoc Bao
Tram

Théi Trdn Van
Hanh

First of all, | want to express my infinite gratitude for support of the Principal and Teachers of Accounting
Department of Finance and Marketing University. Especially, | would like to thank Ms. Thai Tran Van
Hanh for enthusiastically guiding and contributing useful ideas to help me understand better accounting
tasks and complete the report. In addition, | express to allthose the Board of Directors and the accountants
who provided me opportunity and guidance during my internship period and | have gained valuable insight
into the accounting industry.

Firstly, the thesis introduced an overview of Nutech Pty, Ltd and ADG Trading Services — Tax Agency of
Nutech. This helped the reader to have an overview of the company's formation such as the business
characteristics, operation of the company, the accounting system, the operating structure of the accounting
department at the company. Secondly, the author has systematized the basic theoretical knowledge on the
topic "Revenue, expenses, and determine business performance.” which is the theoretical basis for practical
application is based on business characteristics at Pty, Ltd. In Chapter 3, the author has reflected on the
actual situation of revenue and expense and determined business results through actual operations that are
fully illustrated, thereby providing a more specific view of the accounting principles, some types of
documents used and bookkeeping of the company and analysising of actual problems arising at the
enterprise. The author has extracted advantages and disadvantages of the organization of accounting work
at the company. Simultaneously, the author has compared Australia accounting standards and Vietnamese
accounting standards to have a better overview of accounting characteristics among multinational
countries. The author makes recommendations for the company to organize the accounting work, to
organize the revenue and cost accounting, to determine the business results of the company to contribute to
improve the weaknesses and promote the strengths at the company.

Due to the limited practical conditions and little practical experience, this thesis will make mistakes, I look
forward to receiving your comments.

Once again, | would like to send my thankfulness and wish good health to all employees of ADG Tradings
Service Company and Ms Thai Tran Van Hanh.
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Pai hoc

KE TOAN DOANH THU, CHI PHI VA XAC PINH KET QUA KINH DOANH TAI
CONG TY CO PHAN BAU TU DELI VIET NAM

Nguyén Ngoc Té
Uyén

Thai Trdn Véan
Hanh

For each enterprise, performance and earnings in enterprise is usually the concern goal. To gain that goal,
groups ought to recognize a way to manipulate sales and prices appropriately, even as keeping off the case
that prices are out of manipulate and sales declines. And the manipulate of sales and prices ought to don't
forget their fluctuations with inside the past, gift and expected with inside the future. One of the techniques
of controlling sales and prices is the evaluation of the earnings announcement.

Stemming from that importance, and the notion that the instruction and evaluation of the earnings
announcement is one of the key degrees of the complete accounting paintings, the topic: "Accounting sales,
prices and figuring out enterprise effects at DELI VIET NAM INVESTMENT JOINT STOCK
COMPANY" become selected and researched. By reading the accounting paintings and the real scenario of
sales and prices accounting and figuring out enterprise effects at DELI VIET NAM INVESTMENT JOINT
STOCK COMPANY primarily based totally on monetary records with inside the length of 2020 to
systematize arguments approximately sales and prices accounting and decide enterprise effects and higher
apprehend and recognize the instruction of earnings announcement are accomplished in a enterprise.
Therefore, evaluating the principle discovered in college and reality, drawing blessings and disadvantages,
and making recommendations. The thesis consists of 4 chapters.

The first chapter of the thesis introduced an overview of Deli Viet Nam investment joint stock company. It
has provided readers with information about the formation of the company as well as its business
characteristics, operation of the company, organizational structure of the company, the accounting system
at the company. Secondly, chapter 2 of the thesis mentioned the theoretical basis of "revenue, expenses,
and determination of business results” to create a premise for chapter 3. In chapter 3, the thesis has
reflected on the actual situation of revenue, expenses and determined business results through actual
operations that are fully illustrated, thereby providing a more specific view of the company and analysing
of actual problems arising at the enterprise. Finally, the last chapter of the thesic has extracted advantages
and disadvantages of the organization of accounting work at the company as well as organizing revenue
and expenses accounting and determining business results at the company. At the same time, it also made
recommendations to contribute to improve the weakness and promote the strengths at the company.
Hopefully in the future, the company will grow stronger in both width and depth.

I respectfully wish the University of Finance and Marketing teachers good health and success in their noble
careers. At the same time. | wish the emblovees in Deli Vietnam Investment Joint Stock Comnanv to
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Pai hoc

K¢ toan doanh thu, chi phi va xac dinh két qua kinh doanh Céng ty Cé phan Déu tu Hién
Pat

Ha Nguyén Quynh
Anh

Phan Thj Huyén

Bai bao céo trinh bay v& 1y thuyét va thyc trang vé cong tac ké toan doanh thu, chi phi va xac dinh két qua
kinh doanh tai Céng ty C5 phin Déu tu Hién Dat.

Bai bao cdo gdm 4 chuong:

- Chuong 1: Giéi thiéu chung vé& Cong ty C5 phan Dau tu Hién Dat

- Chuong 2: Co s6 1 luan vé& ké toan doanh thu, chi phi va xac dinh két qué kinh doanh.

- Chuong 3: Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Céng ty C5 phan Dau tu Hién
Pat

- Chuong 4: Nhan xét va kién nghi
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Pai hoc

K¢ toan doanh thu, chi phi va xac dinh két qua kinh doanh

Bui Thi Han Ni

Tran Thi Phuong
Lan

Trong nén kinh t& thi truong ngdy cang phat trién, sy canh tranh ngay cang nhiéu lam cho doanh nghi¢p
cang phai tinh toan ky ludng cac khoan doanh thu, chi phi ma cong ty bo ra 1 cach k¥ ludng, chinh xac va
cAn than. Xuét phat tur tAm quan trong trén, nén em da lya chon d8 tai ké toan doanh thu, chi phi va xac
dinh két qua kinh doanh cua Cong ty C Phan Trang Thiét Bi Y Nha khoa Viét Dang véi mong mubn di tir
o s& 1y ludn dén thyc tidn dé hiéu rd hon vé thuc té quan 1y doanh thu, chi phi dé xac dinh kinh doanh tai
cong ty.
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Pai hoc

Ké Toan Doanh Thu, Chi Phi Va Xac Dinh Két Qua Kinh Doanh

Nguyén Hong Ai

Truong Thao Nghi

Ké To4n Doanh Thu, Chi Phi Va Xac Binh Két Qua Kinh Doanh Tai Céng Ty C6 Phan Thuong Mai Dugc
Mién Tay.
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Pai hoc

K¢ toan doanh thu, chi phi va xac dinh két qua kinh doanh

Nguyén Thi Minh
Chéu

Truong Thao Nghi

Tim hiéu vé K& toan doanh thu, chi phi va xéc dinh két qua kinh doanh tai Céng ty TNHH Thwong Mai
Dich Vu Thién Khanh.
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Pai hoc

Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh

Huynh Thi Ngoc
Loi

Truong Thao Nghi

T. Ly do chon d¢ tat

Trong hoat ddng san xut kinh doanh, lgi nhuén luén 14 yéu t6 quan trong hang dAu cAn quan tim dén.
Mbi mét doanh nghiép luén dé ra cho minh nhiéu muc tiéu khac nhau, nhung tit ca nhitng muc tiéu do déu
hudng vé mot muyc dich cudi cung, do la lam sao cho doanh nghi¢p minh dat dugc loi nhuén cao nhat vé6i
mirc chi phi twong tmg bo ra thép nhit. Sy ton tai, phat trién va thanh cong cua doanh nghiép déu dugc
phan anh 13 qua két qua loi nhuan ma doanh nghi¢p dat dugc. Nhin vao két qua hoat dong san xuat kinh
doanh c6 thé phan tich va danh gia dugc hiéu qua hoat déng ctia mét doanh nghiép.

Vi vdy, cong tac ké toan vé doanh thu, chi phi la hét sirc can thiét, qua viéc xac dinh cac khoan doanh
thu va chi phi doanh nghiép c6 thé biét dugc két qua hoat dong kinh doanh ctia minh nhu thé nao va cu thé
hon 14 biét minh 13i bao nhiéu, 15 hay khéng? Trén co s do, doanh nghiép ¢6 thé tim cho minh nhimg giai
phép thich hgp dé dam bao duy tri va phat trién mo rong hidu qua hoat dong cua cong ty minh.

Nhu vay, cong tac ké toan 1a phai cung cAp nhiing thdng tin dang tin cdy dé nha quan 1y dva ra nhiing
quyét dinh dung dan nhdm lya chon phwong an t6i wu nhét.

Sau khi tim hiéu thyc trang san xuét kinh doanh cling nhu t6 chirc b may ké toan ciia cong ty, em
nhan thay ké toan x4c dinh két qua hoat dong kinh doanh rt dwoc quan tim chi trong. Vi viy em quyét
dinh di sdu nghién ctru cong tic ké toan ciia cong ty véi dé tai “Ké& toan doanh thu, chi phi va xac dinh két
qua kinh doanh tai cong ty TNHH San Xuat TM DV Huynh Long” lam d& tai khéa luan tét nghiép cho
minh.

2. Muc tiéu nghién ctru:

Muc tiéu cu thé: Tim hiéu qua trinh hach toan doanh thu va chi phi tir 46 xac dinh Kkét qua kinh doanh tai
cong ty. Qua do théy dugc su khac nhau gitra kién thirc dd hoc va thuc té.

Muc tiéu téng quat: Tim hiéu vé hé théng ké toan tai cong ty, dac bét la ké toan xac dinh két qua kinh
doanh. Tir d6 dua ra nhitng vu diém va nhuoc diém cua hé théng ké toan, déng thoi dé ra mot s giai phap
nhdm hoan thién hé thémg ké toan xac dinh két qua kinh doanh tai cong ty.

3. Déi twong va pham vi nghién ctru:

Déi twong nghién ciru: K& toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Cong ty TNHH San
Xuét TM DV Huynh Long.

Pham vi khong gian: Pé tai dugc thuc hién trén co so thuc tap thuc té tai cong ty TNHH San Xudt TM
DV Huvnh lono
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Pai hoc

Kiém soat ndi by chu trinh ban hang - thu tién tai Céng ty TNHH Thwong mai qubc té

ECO

Trwong Thi Hong
Nhung

Ung Hién Nha Thi

No6i dung Khoa luan 1a h¢ théng hoa 1y thuyét vé hoat dong KSNB chu trinh ban hang - thu tién. Tim hiéu
thyc trang hoat ddng KSNB chu trinh ban hang - thu tién tai Céng ty TNHH Thuong mai quéc té ECO. Tir
d6 d& xuét céc giai phap nhim hoan thién va ning cao hiéu qua hoat dong KSNB dbi v6i viée ngan ngira rii
ro trong chu trinh ban hang — thu tién tai Céng ty TNHH Thuong mai quéc té ECO.
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Pai hoc

Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh

Phan Thj Té Trinh

Théi Trdn Van
Hanh

First of all, I would like to thank the Board of Directors and Teachers - college of the Faculty of
Accounting, University of Finance and Marketing, especially Ms. Thai Tran VVan Hanh for enthusiastically
guiding me to do this graduation thesis. Besides, | am sincerely grateful to the Board of Directors, the
accountants in Duyanat Company Limited for creating favorable conditions for me to complete this thesis.
The memoir begins with an overview of Duyanat Company Limited. It will help the readers have a
comprehensive view of the company like the significant features of the business, the company's operation,
especially the accounting department and its structural activities at the company. Next, the author has
systematized the essential theoretical information in chapter 2 "The implementation of revenue, costs, and
determination of business results” analyzing that the theoretical basis for utilization relies on the
characteristics of business activities at Duyanat Company Limited. In chapter 3, the author has reflected the
implementation of revenue and cost accounting and determination of business results through absolutely
illustrated actual issues arising in the enterprise, thereby getting an additional specific view of the
accounting principles, the reference documents, and the company's accounting records. The author has also
pointed out the advantages and drawbacks of the organization of accounting work in the firm. At the same
time, the author compares international and Vietnamese accounting standards to have a better overview of
accounting characteristics among multinational countries, thus making recommendations for the company.
These contribute to improving the weaknesses and promoting the strengths of Duyanat Company Limited.
Despite my most promising attempt to complete this thesis, my research skills and practical knowledge are
limited; therefore, mistakes are inevitable. I look forward to receiving the contributions from the company
and Ms. Hanh to make my research paper more complete.

Once again, I'd like to extend my sincere thanks to Duyanat Company Limited's accounting department and
Ms. Thai Tran Van Hanh for their enthusiastic support in helping me finish this report.
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Pai hoc

Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh

Nguyén Thi Luu

Truong Thao Nghi

» Tinh cap thiét ca dé tai: Nén kinh t€ thi truong da mo ra nhiéu hudng di cho nhiéu doanh nghiép mudn
dimg viing trén thi truong khong hé bing phing kho khan va tham chi 1a ddy chong gai thi viéc kinh doanh
phai c6 loi.

Mudn mang lai hi¢u qua cao nhét thi doanh nghiép can phai danh gia diém manh, diém yéu nang lyc canh
tranh, yéu t6 cung cau ciia xa hoi tir d6 khéc phuc nhitng diém yéu ciia minh dong thoi phat huy moi wu
diém dé doanh nghiép dé dat lgi nhuén cao nhét tién t6i khing dinh vi tri trén thi truong, doi hoi doanh
nghiép phai chuan bi ké hoach rd rang va dung din cho sy phat trién lau dai, mot trong nhing ké hoach do
1a vige sir dung ngudn vén va chi phi sao cho hop 1y dé hoat dong cita doanh nghiép tién hanh thuan lgi
hon. Trong dé, céng viéc ctia nhan vién ké toan 1a rit quan trong vi hang thang, hang ky nhan vién phai x4c
dinh két qua kinh doanh kip thoi, chinh xdc gitp nha quan ly ndm viing tinh hinh hoat dong doanh nghiép.
Xuét phat tir tim quan trong ctia van dé néu trén, cing v&i sb vén kién thirc da hoc dugc trén ghé nha
truong em quyét dinh chon dé tai “Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai cong ty
TNHH Logistics va Dai ly Hai quan Viét Nam”.

» Muc tiéu nghién curu:

+ Muc tiéu cu thé: Tim hiéu qué trinh hach toan doanh thu va chi phi tir d6 x4c dinh két qua kinh doanh tai
cong ty. Qua do théy duoc su khac nhau giira kién thirc d4 hoc va thuc té.

+ Muc tiéu tong quat: Tim hiéu v& hé théng ké toan tai cong ty, dic biét 1a ké toan xac dinh két qua kinh
doanh. Tir d6 dwa ra nhimg wu diém va nhugc diém cua hé théng ké toan, dong thoi dé ra mot sb giai phap
nhim hoan thién hé théng ké toan xac dinh két qua kinh doanh tai cong ty.

» Phuong phap nghién ctru: Thu thap s6 liéu thong qua chimg tir, s6 sach ké toan. Phan tich céc thong tin
thu thap dugc trong qua trinh tim hiu thuc té.

» Dbi tugng va pham vi nghién ctru:

+ Pbi twong nghién ctru: B phan ké toan doanh thu, chi phi va xac dinh két qua kinh doanh phong ké toan
tai Cong ty TNHH Logistics va Dai 1y Hai quan Viét Nam.

+ Pham vi nghién ctru: Pé tai duge thyc hién trén co sé thuc tap thuc té tai Cong ty TNHH Logistics va Pai
ly Hai quan Viét Nam.

» Két cAu dé tai nghién ctru: Noi dung nghién ctru 1 xac dinh két qua kinh doanh nhdm dénh gi4 hoat dong
clia cdng ty, tir d6 dua ra nhing kién nghi giai phap gitip cong ty c6 nhitng xu huéng phét trién hon trong
xu thué toan cAu héa hién nav.
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Pai hoc

K¢ toan doanh thu, chi phi va xac dinh két qua hoat dong kinh doanh tai Céng ty TNHH
Dugc Phim An Khang.

Nguyén Bao Québc

Lé Van Tuén

Trong cong tic quan ly kinh t&, dic biét trong nén kinh té phat trién khong ngimg ctia nén kinh té thj truong
hién nay, viéc l4p béo cao két qua hoat dong kinh doanh 1a rét quan trong dbi véi bét ky doanh nghiép nao.
Théng qua bang béo céo két qua hoat dong kinh doanh, ta c6 thé thiy dugc céc chi tiéu doanh thu, chi phi,
loi nhuén tir d6 théy duoc tinh hinh kinh doanh cua cong ty, ciing nhu théy dwoc céc chi sé tai chinh nhim
danh gia sy hiru hiéu va hiu qua trong kinh doanh cta cong ty.

Viéce hach toan doanh thu, chi phi va xéc dinh két qua kinh doanh dung dén s& cung cp théng tin cho nha
quan 1y v& tinh hinh kinh doanh ctia doanh nghiép. Trén co s& d6 nha quan 1y x4c dinh nhiing vu diém dé
phat huy, d@ ra cac bién phap Kkhic phuc nhirng nhugc diém con tdn tai nhim muc dich t5i da hoa loi nhuan
gitip doanh nghiép ngdy cang khang dinh vi tri ctia minh trén thi truong nhiéu hon. Diéu nay doi hoi h¢
théng ké toan noi chung va ké toan doanh thu, chi phi, két qua kinh doanh néi riéng phai cung cép thong tin
kip thoi gitip nha quan tri c6 phuong an kinh doanh phu hop.
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Pai hoc

KE TOAN DOANH THU, CHI PHI VA XAC PINH KET QUA HOAT BDONG KINH
DOANH TAI CONG TY TRACH NHIEM HUU HAN VI TINH NGUYEN KIM

Pham Ngoc Mo

Lé Vian Tuén

Pbi v6i mdi doanh nghiép, muc tiéu hoat dong ludn 1a gia tang lgi nhuan. pé gia ting 1¢i nhuan, co thé tim
nhitng phuong phép gia ting doanh thu va tiét kiém chi phi dé dat dugc muc dich trén. T nhing con s6
dugc thé hién bao cdo két qua kinh doanh, nha quan tri c6 thé thiy dugc nhirng xu hudng bién dong tir cac
con sb dé tir d6 kiém soat tot hon doanh thu va tiét kiém chi phi dé dat duoc muc dich gia tang lgi nhuan.
Nhitng con s6 dy con thé hién nhitng diém chua tét trong cong tac quan 1i kinh doanh cua cong ty, tir d6 c6
thé tim ra nguyén nhén va phuong an khic phuc. Vi vy, cong tac phén tich bao céo két qua hoat dong kinh
doanh 1a mét trong nhirng viéc 1am va quan trong va khong thé thiéu & mdi doanh nghiép.
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Pai hoc

Kiém soat ndi by chu trinh mua hang va thanh toén tai Céng ty TNHH Thwong mai Quéc
t¢ ECO

Pham Thi Phin

Phan Thi Bich
Ngoc

Nghién ciru v& "Kiém soat ndi bd chu trinh mua hang va thanh toan tai Céng ty TNHH Thuong mai Quéc
t& ECO", sau d6 rat ra nhan xét v& vu diém cling nhu nhugc diém cua hé théng kiém soat ndi bo va dua ra
céc kién nghi, giai phap dé hoan thién chu trinh mua hang va thanh toan tai cong ty.
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Pai hoc

K¢ toan doanh thu, chi phi va xac dinh Kkét qua hoat dong kinh doanh

Vin Thi M§

Nguyén Thi Kiéu
Oanh

Dé tai trinh bay béo cao két qua hoat dong kinh doanh tai cong ty TNHH Truyén théng va Quéang céo Gold
Metal.

Noi dung gbm 4 chuwong:

Chuong 1: Gi6i thigu chung vé cong ty

Chuong 2: Co s& 1y luan v& ké toan doanh thu, chi phi va x4c dinh két qua hoat dong kinh doanh

Chuong 3: Ké toan doanh thu, chi phi va xac dinh két qua hoat dong kinh doanh tai cong ty

Chuong 4: Nhan xét va kién nghi
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Pai hoc

Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Céng ty TNHH Dau tu va
Thuong mai Minh Hung

Tran Thi Y Nhi

Nguyén Dién Duén

Grasping the existing needs from the market, the service industry, and the supply of metal and
construction materials have grown exponentially in the world in general, Vietnam in particular.
Considering the Vietnamese market, the majority of businesses are born more and more and most are
mainly market entry of enterprises from abroad. The competition between businesses takes place more and
more fiercely to occupy the consumption market and maximize profits. In order to survive and develop in
the long term, businesses must set the goal of minimizing operating costs while still not affecting the
quality of products and services, as well as achieving business performance at a high level. Since its
establishment until going into operation, Minh Hung Trading and Investment Co., Ltd has consolidated its
solid position in the market of service industry and providing metal and building materials, contributing to
not a small part of the national economy. In recent years, corporate restructuring has become one of the top
concerns of Minh Hung Investment and Trading Co., Ltd. Typically, the decision to build an enterprise's
accounting information system in general and accounting for revenue and expenses and determining
business results.

This graduation thesis will provide some basic information about some actual arising accounting
transactions that will be presented in detail here. The Graduation Project also provides some recommended
solutions, thereby helping Minh Hung Investment and Trading Co., Ltd more complete than the accounting
information system in general; revenue, cost accounting and determine the results business in particular.
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Pai hoc

K¢ toan vé& doanh thu, chi phi va x4c dinh két qua hoat déng kinh doanh tai Cong ty
TNHH Top Agent Japan

Hb Ngoc Thuy Vy

Théi Trdn Véan
Hanh

1. Hé théng hoa 1y luan co ban vé ké toan doanh thu, chi phi va két qua kinh doanh trong doanh nghiép
thuong mai dich vu.

2. Tim hiéu chung vé tinh hinh hoat dong tai doanh nghiép, dong thoi mé ta thyc té cong tac ké toan.

3. Phén tich, danh gia thuc trang ké toan doanh thu, chi phi va két qua kinh doanh tai Cong ty TNHH Top
Agent Japan, tir d6 rat ra nhirng wu, nhugc diém ciia ké toan doanh thu, chi phi va két qua kinh doanh tai
Cong ty.

4. D& xuit cac giai phap nhim hoan thién ké toan doanh thu, chi phi va két qua kinh doanh tai Cong ty
TNHH Top Agent Japan.
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Pai hoc

Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Cong ty C6 phin Dau tu
Nam Duong

Lam Thi Thuong

Pham Thi Ngoc
Dung

Ngoai phin mé dau va két luan d& tai gdm c6 4 chuong:

Chuong 1: Giéi thiéu tng quan vé Cong ty C6 phan Pau tu Nam Duong.

Chuong 2: Co s0 1y luan v& ké toan doanh thu, chi phi va x4c dinh két qua kinh doanh Cong ty Cb phén
Pau tu Nam Duong.

Chuong 3: K& toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Cong ty Cb phan Dau tu Nam
Duong.

Chuong 4: Nhan xét va kién nghi.

Noi dung:

-H¢ thdng céc vAn d& mang tinh 1y luan vé ké toan doanh thu, chi phi va x4c dinh két qua hoat dong kinh
doanh.

-Tim hiéu té chirc bd may quan 1y, cling nhu bd may ké toan tai cong ty.

-Tim hiéu thuc trang cong tac ké toan doanh thu, chi phi va xac dinh két qua hoat dong kinh doanh tai céng
ty

-bé xuét mot s giai phap gop phin hoan thién cong tac ké toan doanh thu, chi phi va xac dinh két qua kinh
doanh tai don vi.

190

Pai hoc

Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Céng ty TNHH Hoa Chét
T&G

Nguyén Lé Bao
Ngoc

Tran Thi Nguyét
Nga

Gi6i thiéu tong quat vé Cong ty TNHH Hoa Chit T&G nhur lich sir hinh thanh va phat trién, cdc nghanh
nghé kinh doanh ciing nhu t6 chirc b may quéan 1y va cong tac ké toan tai cong ty. Tiép d6 1a co sd 1y ludn
vé ké toan doanh thu, chi phi va xac dinh két qua kinh doanh, théng qua tim hiéu Chuén muc ké toan Viét
Nam va theo Thong tw 200/2014/TT-BTC. Trén nhing co s& d6 phan tich tinh hinh kinh doanh thyc té cta
doanh nghiép ky ké toan nam 2020 sau d6 phan tich bao céo két qua hoat dong kinh doanh ctia cong ty qua
giai doan 2017-2020 va néu 1én cac nhan xét kién nghi.

191

Pai hoc

Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Cong ty TNHH KNM

Tran Thi Thanh
Nguyén

Nguyén Thi Kiéu
Oanh

Gi6i thiéu mot cac téng quat vé don vi dé tai dugc tién hanh, d6 1a Cong ty TNHH KNM. Qua so lwgc
chung ta dd ndm dugc nganh nghé hoat dong chinh ctia cong ty 1a thiét ké chuyén dung ma cu thé 1a thi
cong, trang tri ndi thit.. Thiy dugc chirc nang, nhiém vu va t6 chirc quan 1y san xuit kinh doanh chu yéu la
vé hinh thirc t& chtre, chung tir, chinh sach, phfin mém. Thoéng qua tim hiéu Chuin muyc ké toan Viét Nam,
Théng tu cu thé 1a nhitng didu khoan, ciing nhing quy dinh va nguyén tic can thiét khac. Viéc tim hiéu vé
co s0 1y luan gitip ching ta biét duoc khai niém, chimg tr st dung, tai khoan str dung, so dd hach todn cua
tirng tai khoan. O phan thyc té tai cong ty cho chung ta nhin nhan rd hon vé doanh thu, chi phi va déc biét
12 lgi nhun. Thiy dugc chi tiét nhét timg khoan muc trén bao céo két qua hoat dong kinh doanh, tiép xuc
duge thue té véi cac ching tr, s6 sach. Phan cudi 1a nhan xét va kién nghi, & phén nay néu ra uu nhugc
diém cua té chirc cong tac ké toan tai don vi, phan tich chi tiét v& doanh thu, chi phi va lgi nhuan, cac chi
$0 tai chinh.

192

Pai hoc

KE TOAN DOANH THU, CHI PHI VA XAC BINH KET QUA KINH DOANH TAI
CONG TY TNHH XAY DUNG VA THUONG MAI STAVICON

Hoang Quéc
Chung

Truong Thao Nghi

Nghién ciru thyc tién ké toan doanh thu, chi phi va xac dinh két quéa kinh doanh tai Cong ty TNHH Xay
dung va Thuong mai Stavicon. Dic két cac két qua so sanh giira ly thuyét va thuc té. B¢ xuat cac giai phap
hoan thién ké toan doanh thu, chi phi va xéc dinh két qua kinh doanh tai cong ty.

193

Pai hoc

K& toan doanh thu, chi phi va xac dinh Kkét qua kinh doanh

Phan Thi Quang

Tran Thi Lan
Phuong

Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh ctia Cong ty C6 phan Viét Long Hung Gia Lai.

194

Pai hoc

Ké toan doanh thu, chi phi va xac dinh Kkét qua hoat dong kinh doanh

Phu Bich Tram

Tran Thi Phuong
Lan

Ké toan doanh thu, chi phi va xac dinh két qua hoat dong kinh doanh tai Céng ty TNHH Kinh Doanh Dung
Cu Npac

195

Pai hoc

Luong va cac khoan trich theo luong

Tran Thj Trung
Anh

Truong Thao Nghi

Pé tai khod luan KE TOAN TIEN LUONG VA CAC KHOAN TRICH THEO LUONG
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196

Pai hoc

KE TOAN DOANH THU, CHI PHI VA XAC PINH KET QUA KINH DOANH TAI
CONG TY TNHH TUNG CHAU

Tran Thanh Linh

Vo6 Thi Thu Ha

Théng qua qua trinh thyc tap tai Cong ty TNHH Tung Chau dé hiéu va van dung cac nghiép thuc té phat
sinh, cling nhu cach hach toan trén ph?m mém ké toan MISA. C6 co hoi lam viée dé dua ra dugc cac Bao
cao tai chinh cua Cong ty. Qua do6 dua ra dugc bai Khoa luan voi 4 chuong:

Chuong 1: GIOI THIEU CHUNG VE CONG TY TNHH TUNG CHAU

Chuong 2: CO SO LY LUAN VE KE TOAN DOANH THU, CHI PHi VA XAC BINH KET QUA KINH
DOANH

Chuong 3: KE TOAN DOANH THU, CHI PHi VA XAC BINH KET QUA KINH DOANH TAI CONG TY
TNHH TUNG CHAU

Chuong 4: NHAN XET VA KIEN NGHI

197

Pai hoc

Ké toan Doanh thu, Chi phi va Xac dinh két qua hoat dong tai Céng ty TNHH Thuong
Mai - Dich Vu - K§ Thuat Quang Anh

Tréan Thi Thu
H(‘Sng

Nguyén Thj Kiéu
Oanh

Bai khoa ludn t6t nghiép trinh bay vé co s& 1y luén cuia ké toan tir nhitng 1y luan do xi Iy cac tinh hudng
phat sinh nghigp vu va tong két mdi tudn, thang, quy, nam. Tir thong tin chinh xéc, chimg tir ké toan va cic
nghiép vu phét sinh hing ngay ké toan c6 thé hiéu rd hon vé tinh hinh hoat dong hién tai ciia Cong ty
TNHH Thuong Mai - Dich Vu - K§ Thudt Quang Anh va chidu huéng phat trién ciia cong ty trong twong
lai xa.

198

Pai hoc

Vén bing tién va cac khoan phai thu tai cong ty TNHH MTV Dau Khi Pong Sai Gon

Nguyén Hoang
Anh Thi

Vo Thi Tric DBao

Tim hiéu vé cong ty TNHH MTV Dau Khi Pong Sai Gon va ké toan vén bang tién va cac khoan phai thu
tai cong ty, riit ra bai hoc kinh nghiém trong nghé nghiép.

199

Pai hoc

Kiém soat ndi bd chu trinh cung cép dich vu va thu tién tai Cong ty cbd phén Van tai An
Giang

Huynh Ngoc Yén
Trang

Ung Hién Nha Thi

Tim hiéu kiém so4t ndi bd quy trinh cung cip dich vu va thu tién tai Céng ty C6 phan Van tai An Giang
dong thoi sanh gitra thuc t€ vai ly thuyét, sau d6 dé danh gia wu diém va nhuoc diém cua hé thong kiém
so4t ndi bd, nhdm dua ra dé xuat hoan thién hé théng kiém soat ndi bo tai don vi.

200

Pai hoc

KE TOAN DOANH THU, CHI PHi VA XAC BINH KET QUA KINH DOANH TAI
CONG TY CO PHAN VAN TAI AN GIANG

Tran Trung Hiéu

Phan Thi Huyén

Tim hiéu va phan tich nhiing vin d& co s& 1y luan vé ké toan doanh thu, chi phi va xac dinh két qua kinh
doanh tai Cong ty. Tir d6 téng két va lam sang to nhimg vAn dé chung nhét vé ké toan doanh thu, chi phi va
xéc dinh két qua kinh doanh trong Cong ty dudi goc d6 ké toan tai chinh va ké toan quan trj theo cac chun
muc ké todn Viét Nam.

201

Pai hoc

K& toan doanh thu, chi phi va xéc dinh két qua kinh doanh tai cong ty TNHH San xuét-
Thwong mai-Dich vu Hiru Tam

Hoang Bich Ngoc

Lé Van Tuén

Qua toan bd ndi dung duge trinh bay & trén di cho thdy viéc t& chirc tt cong tac ké toan doanh thu, chi phi
va xéc dinh két qua kinh doanh c6 ¥ nghia cuc ky quan trong déi voi su thanh céng cia mdi doanh nghiép.
Lam tt nghiép vu cong tac ké toan ndi chung va cong tac ké toan doanh thu, chi phi va xac dinh két qua
kinh doanh néi riéng khong nhiing phan anh trung thuc, khach quan tinh hinh hoat dong kinh doanh ctia
doanh nghiép ma con gitp ich cho van d& quan tri doanh nghiép, mé ra nhidu trién vong mai cho doanh
nghiép...

Sau gan ba thang thyc tap tai Cong ty TNHH San xudt — Thuong mai — Dich vy Hiru Tam, qua trinh tim
hiéu v& cong tac ké toan doanh thu, chi phi va xac dinh két qua kinh doanh cho thiy cong ty da phét huy
nhidu mat manh, bén canh dé khong tranh khoi nhirng mat con han ché. Bé khic phuc phﬁn nao nhirng
diém chua hoan thién, em xin manh dan dua ra mot s6 y kién dé xuét nhdm hoan thién thém cong tac
doanh thu, chi phi va xac dinh két qua kinh doanh. Y kién trén ddy dua trén co so kinh té cua cong ty va sy
van dung déi méi cia ché do ké toan, hy vong rang nhitng ¥ kién d6 s& ¢6 tac dung tét dbi véi cong tac ké
toan doanh thu, chi phi va x4c dinh két qua kinh doanh cta cong ty.
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202

Pai hoc

KE TOAN DOANH THU, CHI PHI VA XAC BINH KET QUA KINH DOANH TAI
CONG TY CO PHAN HASAKI BEAUTY & S.P.A

Bui Thi Kiéu Oanh

Lé Van Tuén

Thé gi6i da va dang khong ngirmg hoi nhap va phat trién. Cac doanh nghiép phai d6i mét v6i s canh tranh
manh m8 tir nhidu linh vire kinh té khéc nhau dé bt kip thi truong ngay nay. Hiéu qua va loi nhudn trong
kinh doanh luén 1a wu tién hang dau ciia bit ky cong ty nao. Dé dat dwoc muc tiéu nay, cac té chirc phai
hiéu 1am thé nao dé kiém soat doanh thu va chi phi mdt cach hop 1y, ddng thoi tranh tinh trang chi phi nim
ngoai tim kiém so4t va doanh thu giam xubng. Viéc kiém soat doanh thu va chi tiéu ciing phai tinh dén sy
bién dong trong qua khur, hién tai va du kién trong tuong lai. Viéc kiém tra bdo céo két qua kinh doanh 1a
mdt trong nhirng cach tiép can dé kiém soat doanh thu va chi phi.

Pé tai “Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Cong ty C3 phan Hasaki Beauty &
SPA” dugc luya chon va nghién ctru dua trén tam quan trong nay va nhén thirc rﬁng vigc 1ap va phan tich
béo céo két qua hoat dong kinh doanh 1a mét trong nhitng khau then chdt ciia toan bg cong vide ké toan.
Qua viéc nghién ctru cong tac ké toan va thyc trang ké toan doanh thu, chi phi va xac dinh két qua kinh
doanh tai Cong ty Cchd ph?in Hasaki Beauty & SPA trén co s& s6 lidu kinh té giai doan 2020, c6 thé hé théng
hoé c4c luan diém vé ké toan va xac dinh doanh thu, chi phi, két qua kinh doanh, ciing nhu hiéu rd hon va
biét cach thirc 1ap béo cao thu nhap dugc thuc hign trong mét doanh nghigp. Nho d6, so sanh ly thuyét
dugc hoc trong truong voi thuc té, x4c dinh loi ich va han ché, déng thoi dua ra cac kién nghi.

Cong ty 1a mot doanh nghiép ban hang va cung cip dich vu c6 hoat dong kinh doanh chinh 1 ban m§y phim
va cung cép cac dich vu cham soc sic dep. Mic di doanh thu, chi phi va két qua kinh doanh nam 2020 cta
cong ty cao hon dang ké so véi cac nam trude (do Pai dich cum-19), didu nay chimg t6 cong ty da trién
Kkhai va thyc hién cac chinh sach phu hop, két hop véi hé théng nhéan vién hoat dong hiéu qua va hé théng
quan 1y t&t din dén két qua kinh doanh t&t vao nam 2020.

203

Pai hoc

Kiém so4t ndi bo chu trinh mua hang-thanh toan tai cong ty TNHH Bao Bi Wally Viét

Nam

Nguyén Ngoc
Chau Ngéan

Ung Hién Nha Thi

Dé tai kiém soat ndi b chu trinh mua hang - thanh toan tai cong ty TNHH Bao Bi Wally Viét Nam da thé
hién viéc td chirc mot hé théng kidm soat noi b thuce té cing vai cac co s¢ 1y luan. Tir d6 néu ra thyc trang
ctia Cong ty va so sanh vdi co so 1y thuyét dé tim ra wu diém, khuyét diém, cac vén dé dang gap phai va
dwa ra nhan xét ciing véi cac giai phap khuyén nghi gop phin hoan thi¢n hé théng.

204

Pai hoc

Kiém soat ndi bd chu trinh mua hang - thanh toan tai Cong ty TNHH Boho Decor

Tran Tri Thong

Ung Hién Nha Thi

- Ném duogce co s¢ 1y luan co ban vé “Kiém soat ni by chu trinh mua hang — thanh toan tai doanh nghiép”
- Hiéu 13 dugc dic diém, tinh hinh, chirc nng, nhiém vu va bd may quan 1y cia Cong ty TNHH Boho
Décor

- Tim hiéu thue trang vé& hoat dong kiém soét ndi bo cua chu trinh mua hang — thanh toan tai Cong ty
TNHH Boho Décor

- Tir d6 dua ra két ludn, néu y kién, nhan xét hodc dé xuat mot sé bién phap khic lyc, nang cao hiéu qua
ctia hé théng kiém so4t vé chu trinh mua han — thanh toén tai Cong ty TNHH Boho Décor.
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205

Pai hoc

Ké toan doanh thu, chi phi va xac dinh két qua kinh tai Cong ty Cé phan San xuét va
Thuong mai Viét My Ddng Nai

Nguyén Thi Xuan
Thao

Tran Thi Nguyét
Nga

Ngay nay nén kinh t€ thé gidi c6 nhirng budc phat trién vai trinh do ngay cang cao thi nén kinh té Viét
Nam ciing dang dan phat trién theo xu huéng hoi nhap véi nén kinh té toan cau. Hoat dong kinh doanh ciia
céc doanh nghiép ngay cang da dang, phong phu va s6i dong, doi hoi ludt phap va cac bién phap kinh té ciia
Nha nu6e phai dbi méi dé dap (ng nén kinh té phat trién. Trong nén kinh t& mé nhu hién nay, doanh
nghiép khong ngimng gia ting strc canh tranh trén thuong trudng dé ton tai va phat trién. D6 ciing chinh la
nhiing dong luc dé cac doanh nghi¢p khong ngimg cai tién phuong thire san xudt, cach quan ly kinh doanh
sao cho phtt hop véi ting chién lugc, timg giai doan hoat déng cu thé cua doanh nghiép. Mdi doanh nghiép
khéng nhitng phai tw luc vuon 1én trong qua trinh san xuét kinh doanh ma con phai biét phat huy i da
tiém nang cua minh dé dat hiéu qué kinh té cao nhét.

Pdng thoi, trong tinh hinh dai dich Covid 19 kéo dai s& anh huéng 16n dén tinh hinh kinh doanh va phat
trién cua doanh nghiép. Tir 46 doanh thu, chi phi va két qua kinh doanh s& bi tac déng, doanh nghiép rat
cén quan tam dén tinh hinh doanh thu, chi phi va lgi nhuan dé dua ra c4c bién phap kinh doanh phu hgp,
quan 1y &t dwoc doanh thu, chi phi s& gitip doanh nghiép vugt qua kho khan trong tinh hinh dich bénh nhu
hién nay.

Dé quan 1y t6t tinh hinh doanh thu, chi phi va loi nhuén thi viéc xem xét va phén tich bao céo két qua hoat
dong kinh doanh 12 diéu khong thé thiéu. C6 thé thiy ring mot bao cao két qua hoat dong kinh doanh c6 loi
ich rét 16n dbi véi doanh nghiép, cung cip nhimng thong tin vé& thu nhép, chi phi va két qua hoat dong ctia
don vi ké toan trong mot ky ké toan cu thé, chi rd mirc thu nhap ciling nhu chi phi cua cac loai hoat dong
khéc nhau, 1am cén cir dé danh gi4 kha nang sinh 161, tinh hinh thyc hién dy toan vé thu nhap, chi phi va
két qua hoat dong, danh gia xu huéng phét trién cta don vi.

Chinh vi mirc d6 can thiét va tim quan trong trén, em da chon d& tai ‘Ké toan doanh thu, chi phi va xac
dinh két qua kinh doanh tai Céng ty C phan San xuét va Thuong Mai Viét My Pong Nai’.

Ngoai 161 m& dau va két luan bai bao céo con co bon chuong:

Chuong 1: Gi6i thidu chung vé Cong ty C6 phin San xuit va Thuong mai Viét My Dong Nai.

Chuong 2: Co s& 1y luan v& ké toan doanh thu, chi phi va xac dinh két qua kinh daonh.

Chuong 3: Thyc trang ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Cong ty C6 phin San
xuét va Thuong mai Viét My Dong Nai.

Chuong 4: Nhan xét va kién nghi

206

Pai hoc

Ké toan doanh thu, chi phi va xac dinh Kkét qua kinh doanh

Truong Lé Ngoc
Mo

Ta Thi Thu Hanh

Nhén thiy tim quan trong clia viéc x4c dinh doanh thu, chi phi va két qua kinh doanh ciia doanh nghiép,
em chon d8 tai nghién ctru ciia minh 1a: « KE TOAN DOANH THU, CHI PHI VA XAC PINH KET QUA
KINH DOANH TAI CONG TY TNHH MTV THUONG MAI VINH PHUGC ». Qua qu4 trinh thyc thp tai
cong ty, em ¢6 co hdi ap dung Iy thuyét vao thyc tién, tim hidu cong tac ké toan tai cong ty. Tir 6 gitip em
hiéu rd hon vé cong ty va dua ra nhirng nhan xét ciing nhu gop ¥ dé hoan thién hon v& bd méy tb chirc va
céac chinh sach tai cong ty.

207

Pai hoc

K¢ toan doanh thu, chi phi va xac dinh két qua kinh doanh

Truong Ngoc
Kiéu Trinh

V6 Thi Thu Ha

Tim hiéu, trinh bay co s¢ 1y luan, phan tich nghiép vu va dua ra mot s6 nhan xét, kién nghi vé ké toan
doanh thu, chi phi va x4c dinh két qua kinh doanh tai cong ty TNHH MTV Gach Ngoc L&

208

Pai hoc

Lap va phan tich bdo céo két qua hoat dong kinh doanh cong ty Cé phan BCA Solutions

Phan Lé Minh Anh

Nguyén Thij Kiéu
Oanh

Lap va phén tich bao cdo két qua hoat dong kinh doanh cong ty C5 phan BCA Solutions quy 1, 2, 3 ndm
2021

209

Pai hoc

Lap va phan tich bao céo két qua hoat dong kinh doanh

L& Tran Ha Vy

Nguyén Thi Kiéu
Oanh

Quan sat miéu ta qua trinh 1dp Bao céo két qua hoat dong kinh doanh va phén tich tinh hinh kinh doanh.
Tim hiéu wu diém, khuyét diém cong tac ké toan dé tir d6 danh gia dugc hiéu qua hoat dong san xuat kinh
doanh cua cong ty. Pdng thoi néu 1én mét s6 ¥ kién nham goép phan hoan thién hé théng ké toan ctia cong
ty sao cho ngay cang hoan thi¢n va hiéu qua hon.
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210

Pai hoc

KE TOAN DOANH THU CHI PHI VA XAC PINH KET QUA HOAT BONG KINH
DOANH TAI CONG TY CO PHAN DUGC PHAM PHARMACITY

Vii Thi Nhung

Lé Van Tuén

Qua nghién ctru dé tai nay em thy rang viéc phén tich bao céo két qua hoat dong kinh doanh giit mét vai
trd hét strc quan trong trong cong tac ké toan tai cac doanh nghiép. Dé c6 thé biét rd dugc qua qué trinh
lam viéc, san xuit Cong ty di dat dugc nhitng thanh tyru nhu thé nao va 1am cach nao dé thu hut khach
hang va céc nha dau tw khéc chiu dau tw mé rong thém cac chi nhanh trong nudce va trong khu v 1an cén.
Céng ty Cb phdn Dugc pham Pharmacity da dat dwoc mét s6 thanh qua kha tét ¢ tinh hinh hién tai. Dé dat
duoc hi¢u qua cao hon nira, doi hoi cong ty phai ludn tu d6i méi va hoan thién cong tac ké toan, ty hach
toan mot cach chinh xac nhét, hop 1y nhit dé c6 thé mang lai hiéu qué kinh doanh cao nhét cho doanh
nghiép. Bén canh do, trong diéu kién ludn bién dong cua thi truong, dac biét dbi v6i tinh hinh dich COVID-
19 hién nay, cong ty phai c6 nhitng quyét dinh kinh doanh sang sudt dua trén co s& thong tin ma ké toan
cung cép.

Cbng tac nghién ctru ké toan phan tich béo cao két qua hoat déng kinh doanh ciia Céng ty C6 phin Dugc
pham Pharmacity tuy con mot s6 nhiing thiéu s6t nhét dinh nhung qua d6 em da hoc héi dugc rat nhiéu thir
bd ich tir cac anh chi c6 kinh nghiém di truéc. Hy vong trong tuwong lai cong ty s& phat trién manh m& hon
ca v& chiéu rong va chidu siu.

211

Pai hoc

Lap va phan tich bao céo tai chinh ciia cong ty C6 phdn Garmex Sai Gon

Vo Thi Thu Hién

Tran Thi Phuong
Lan

The main purpose of the essay is to show how to prepare and analyze financial statements of Garmex
Saigon Corporation. This includes the analysis of revenues, costs, and financial indicators that reflect the
effectiveness of the corporation’s business. Financial statements not only portray the current status of the
corporation’s activities but also predict the future performance, which provides information for the
corporation’s shareholders to decide about the company’s business.

Analytical methods used in the essay include horizontal analysis and vertical analysis. This essay uses the
data from the Garmex Saigon Corporation’s financial statements in 2018, 2019, and 2020.

The analysis results show that the corporation’s business performance is not favorable from 2018 to 2020
because of non-suitable sales policies and the negative impacts from the Coronavirus pandemic. However,
the company still ensures the ability to repay debts with cash sources from investing in short - term assets.
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Pai hoc

Ké toan doanh thu, chi phi va x4c dinh két qua hoat dong kinh doanh

Huynh Thi Ngoc
My

Ta Thi Thu Hanh

Trong nhitng ndm qua kinh t& Viét Nam da phat trién va hoa nhap véi thé gidi. Cac doanh nghiép mudn tdn
tai, ding vimg trén thi truong, doi hoi phai ¢6 tiém Iyc tai chinh manh m& dé tién hanh hoat dong mua ban
trao ddi hang héa va canh tranh c6 hiéu qua hon. Dé dat dugc lgi nhuan cao thi chung ta can phai ném rd
doanh thu mat hang nao cao, thu hut dugc su chu y cuia khach hang nhat dé mo rong chién lugc phat trién.
Déng thoi phai nim 15 chi phi anh huong dén l¢i nhuan cua doanh nghiép va tim cach diéu chinh xuéng
mure t&i thidu dé dat dwoc loi nhuén t6i da.

G6p phin quan trong trong viéc dwa ra quyét dinh mé rong hay thu hep thi truong kinh doanh thi chung ta
can phai di phén tich tinh hinh doanh thu, chi phi ciia céng ty qua cac nim. Thong qua qué trinh phén tich
danh gi4 ding tinh hinh hién tai va d& ra phuong hudng phat trién trong trong lai. Xut phat tir tim quan
trong cta vin dé 4y nén em chon dé tai: "Doanh thu, chi phi va xac dinh két qau kinh doanh tai cong ty cd
phén ECO FRIENDLY VN".

Dé tai c6 két cAu gdm 4 chuong:

Chuong 1: Gidi thiéu chung vé cong ty

Chuong 2: Co s6 li ludn vé ké toan doanh thu, chi phi va xac dinh Kkét qua hoat dong kinh doanh

Chuong 3: Ké toan doanh thu, chi phi va xac dinh két qua hoat dong kinh doanh

Chwong 4: Nhan xét va kién nghi
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Pai hoc

Kiém soat ndi by chu trinh mua hang — thanh toan tai Céng ty TNHH My thuat Ung dung
Hitu Phong

Phan Tran Khanh
Thy

Ung Hién Nhi Thi

Cung ¢6 kién thire, co sé 1y luan vé hé théng kiém soét ndi bo ndi chung va kiém soét ndi bo chu trinh mua
hang — thanh toan néi riéng ciia mot doanh nghiép. Tim hiéu thuc trang kiém soat ni by chu trinh mua
hang — thanh toan tai Cong ty TNHH My thuat Ung dung Hiru Phong va tir d6 dua ra dwoc mot sé kién nghi
gitip hoan thién quy trinh kiém soat ngi bo chu trinh nay ctia Cong ty.
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dao tao thyc hién hudéng dan
The aim of this graduation thesis entitled Salary accounting and salary deductions at Quang Tri Brick and
Tile Joint Stock Company is to learn the theoretical basis of salary accounting and salary deductions,
compare with the actual accounting of wages and salary deductions at Quang Tri Brick and Tile Joint Stock
Company.
Data for this thesis were collected from accounting documents related to salary accounting and salary
deductions at the company. In addition, I also refer to theories and laws from accounting textbooks and
legal documents to compare with the actual situation.
ORIy \ . . A 2 1 e~ x N . The results of the thesis show that there is a certain gap between theory and practice. The accounting of
214 | baihoc Ke. todn tién luong va cdc khoan trich theo luong tai Cong ty €6 phan gach ngi Quang  |Nguyen Ngoc Lan | Tran Thi Phuong salaries and deductions at Quang Tri Brick and Tile Joint Stock Company is relatively scientific and
Tri Anh Lan . . .
reasonable, but errors cannot be avoided. From the knowledge | have learned and practical experience, |
have made some recommendations to improve the accounting work at the company.
The graduation thesis is composed of four chapters:
Chapter 1: General introduction about Quang Tri Brick and Tile Joint Stock Company.
Chapter 2: Theoretical basis of salary accounting and salary deductions.
Chapter 3: Actual accounting of salary and salary deductions at Quang Tri Brick and Tile Joint Stock
Company.
Chapter 4: Comments and recommendations.
Bai khoa ludn tét nghiép nay nghién ctru vé chu trinh mua hang va thanh toén tai Céng ty Cé phan May
Binh Thuan - Nha Beé, toan bo bai khoa luan gém c6 4 chuong:
215 | Pai hoc mEM goAT NOI Bo CHU TAR‘INH M‘UA‘HANG VA THANH TOAN TAICONG TY  |Lé Céng Huy Nguyén Thi Minh |- Chwong 1: Co s6 li ludn vé hé th§ng }dém soat ndi by chu trinh mua hang - thanh toan
77 |CO PHAN MAY BINH THUAN - NHA BE Hoang Hang - Chuong 2: Gid6i thiéu Cong ty CO phan may Binh Thuén - Nha Be
- Chwong 3: Thyc té vé chu trinh mua hang - thanh toén tai Cong ty C6 phan may Binh Thuén - Nha Bé
- Chuong 4: Nhan xét va kién nghi
Bai béo cdo niy nhim tim hiéu thyc trang hoat dong kiém soat ndi bd ddi véi chu trinh ban hang - thu tién
. Kiém soat ndi by chu trinh ban hang - thu tién tai Cong ty Trach nhi¢m hiru han Gach Nguyén Lé Hoai Nguyén Huynh ta.1, Con}g ty TN],-IH Gach Hlep Thanh. TrAen CO. As 1y lruz_inA ye Y e tm‘q hleu' thu‘c e t{en har.l;h s0 S anAh » dénh
216 | Dai hoc Hiép Thanh Thuong Nam gid nhitng wu va nhugc diém cta hqat dpng kiém soat ndi pq chu trinh ban hang va thu tién tai Cong ty
i TNHH Gach Hi¢p Thanh. Ttr d6, dé xuat cac giai phap nham hoan thién va nang cao hiéu qua hoat dong
kiém soét chu trinh ban hang - thu tién tai cong ty.
NOoi dung bai khoa luan gdm 4 chuong:
- Chuong 1: Giéi thiéu chung vé& Cong ty TNHH Dich Vu Thuong Mai Vién Théng TG
217 | Pai hoe |02 thu, chi phi va xdc dinh két qua kinh doanh tai Céng ty TNHH Dich Vi Thuong  |Nguyén Pham Mai |Pham Thi Ngoc | gﬁﬁgﬁﬁ § E: tS:éLydngEhvteh]:l,e ﬁﬁ?ﬁff?: iﬂlﬁiﬁlﬁlfﬁlﬁ;ﬁiﬁ lgfaﬁitg?g:; ;(?IT%H Dich Vy Thuong
Mai Vién Thong TG Quyén Dung

Mai Vién Thong TG
- Chuong 4: Nhan xét va kién nghi
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Pai hoc

Kiém soat ndi by chu trinh ban hang va thu tién tai cong ty TNHH Tam Chéu

Trén Hoang Bao
Huy

Nguyén Thi Minh
Héng

- Tt nhitng kién thtrc vé hé théng kiém soat ndi bo da duoc hoc tai nha truong, tim hiéu thuc trang hoat
d6ng kiém soat ndi bo dbi véi chu trinh ban hang va thu tién tai cong ty TNHH Tam Chau.

- Tim hiéu thém vé cong ty TNHH Tam Chau, vé qua trinh hinh thanh ciing nhu cach thirc cong ty hoat
dong, phat trién. Pong thoi, trong qua trinh thuc tap c6 ging hoc hoi cach 1am vige ciing nhu sy chi din cia
céc anh chi phong ban ké toan tai cong ty dé co co hoi phat trién thém vé kién thirc ciing nhw thyc hanh vé
cach van hanh ctia hé théng kiém soat ndi bo ddi véi chu trinh ban hang va thu tién cta cong ty.

- Dua vao kién thirc dd dugc hoc tai nha truong cing véi d6 1a nhirng kinh nghiém méi c6 dugce trong qua
trinh thyc tap tai cong ty dé c6 thém kién thirc vé hé théng kiém soat ngi bo ciia cong ty ciing nhu nhiing ky
nang can thiét. Tir d6 c6 thé tién hanh so sanh, danh gia nhitng wu, nhugc diém cua hoat dong kiém soét noi
b6 chu trinh ban hang va thu tién tai cong ty TNHH Tam Chau cing v6i d6 dua ra dugc nhing dé xuét giai
phap nhim hoan thién va nang cao hiéu qua hoat déng kiém soat ndi by chu trinh ban hang va thu tién tai
cong ty.

Dé tai khoa ludn tét nghiép “Kiém soat ndi b chu trinh ban hang va thu tién tai céng ty TNHH Tam Chau”
¢6 4 chuong gdm:

CHUGNG 1: NHUNG VAN PE CHUNG VE HE THONG KIEM SOAT NOI BO TAI DOANH NGHIEP
CHUONG 2: GIOI THIEU CHUNG VE CONG TY TNHH TAM CHAU

CHUGNG 3: THUC TRANG VE QUY TRINH KIEM SOAT NOI BO BOI VOI CHU TRINH BAN
HANG VA THU TIEN TAI CONG TY TNHH TAM CHAU

CHUGNG 4: MOT SO BIEN PHAP HOAN THIEN HE THONG KIEM SOAT NOI BO CHU TRINH
BAN HANG VA THU TIEN TAI CONG TY TNHH TAM CHAU
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Pai hoc

Ké toan doanh thu, chi phi va xac dinh Kkét qua kinh doanh

Lé Nguyén Uyén
Phuong

Pham Huynh Lan
Vi

THE ABSTRACT OF GRADUATION THESIS

Topic: REVENUE ACCOUNTING, EXPENSES AND DETERMINING BUSINESS RESULTS AT QUI
PHUC CO., LTD

Society has been developing continuously. Businesses compete from a variety of economic areas in order to
keep up with today's market. Efficiency and profit are always the top priorities in every business. To reach
this goal, organizations must understand how to appropriately control revenue and expenses while avoiding
the situation where expenses spiral out of control and then revenue decrease. Revenue and expense control
must also take into account past, present, and expected future volatility. The analysis of the income
statement is one approach of controlling revenue and expenses.

The topic "Accounting revenue, expenses, and determining business results at Qui Phuc.,Ltd " was chosen
and researched as a result of this importance and the perception that the preparation and analysis of the
income statement is one of the key stages of the entire accounting work. By studying the accounting work
and the current situation of revenue and expense accounting and determining business results at Qui Phuc.,
Ltd based on economic data in the period of 2020, to systematize arguments about revenue and expense
accounting and determining business results, and to better understand and know how income statement
preparation is performed in a business. As a result, comparing theory learnt in school with reality,
identifying benefits and drawbacks, and providing recommendations.

The company is in the sales industry, with export as its main focus. As a result, sales revenue equals the
Company's revenue. Despite being impacted by the Covid-19 epidemic, the company's revenue, expenses,
and business outcomes in 2020 show a minor growth over previous years. Indicating that the Company has
designed and implemented relevant policies, as well as a well-functioning personnel system and a good
management system, resulting in the company's business situation in 2020, satisfactory outcomes
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Pai hoc

Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Céng ty TNHH Dich Vu
Thuong Mai Kién Sanh.

Lé Lan Quynh

Pham Huynh Lan
Vi

In the context where Vietnam is promoting economic growth in both domestic and foreign markets,
business units must not only improve revenues and service quality, but also pay attention to their
accounting - auditing activities in order to ensure the accuracy and transparency of the financial position
and operations of the business unit. In this regard, the following items are the most reflective of a
business’s financial condition: revenue, expenses, and determining business result. For better exposure and
deeper understanding of the subject, | have chosen the topic “"Accounting of revenue, expenses and
determining business result at Kien Sanh Trading Services Co., Ltd" as a mean to gain knowledge of the
common practice and further support my learning process.

The thesis begins with an introduction of Kien Sanh Trading Services Co., Ltd. to provide readers an
overview of the company's background as well as its business. This introduction especially emphasizes the
organization of the accounting department in order to better understand the accounting operational
structure, the account accounting system, the accounting vouchers, book-keeping, and the financial
reporting utilized at the company. Subsequently, knowledge and theories of revenue, expenses, and
determining business result are revisited and systemized according to the business characteristics and
operations. In the next chapter, the actual situation of accounting for revenue, expenses, and determining
business result at Kien Sanh Trading Service Co., Ltd. in 2020 are presented to demonstrate a deeper
insight into the company’s document and book-keeping, thereby clearly presenting the rotation of the
accounting vouchers as well as the data entry process using an accounting software. The last chapter
contains an analysis of the problems that the company faces, as well as an identification of the advantages
and disadvantages in order to make recommendations to promote the company's business performance. It
also serves to provide an overview of accountancy by comparing the Vietnamese accounting standards with
its international counterparts.

Despite my utmost effort and several adjustments to perfect the thesis, | believe there are rooms for
improvement due to time, knowledge, and information constraints. Therefore, I am looking forward to your
constructive comments and suggestions.
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Pai hoc

Kiém soat ndi bo Chu trinh Mua hang - Thanh toan tai Céng ty TNHH Xay Dung Hiép

Hoa

Ping Truong
Hoang Hung

Nguyén Huynh
Nam

Ngay nay, Kiém soat noi bo dang dong mot vai tro hét sitc quan trong trong hoat dong

kinh té cua cdc Doanh nghiép va Té chirc. Kiém sodt ndi bd gitip cac Nha Quan tri quan ly
hitu hi¢u va hiéu qua hon cac nguén luc ctia Cong ty minh nhu: con nguoi, tai san, vén,...
26p phén han ché céc rui ro phat sinh trong qua trinh San xuét — kinh doanh, déng thoi giup
Doanh nghiép xdy dung dugc mét nén tang quan 1y viing chic phuc vu cho qué trinh hoat
dong va phat trién cia Doanh nghiép.

Cong ty TNHH Xay dung Hiép Hoa 1a don vi hoat dong trong linh vuc san xuét va

cung cip vét tu xdy dung cho cac cong trinh ma trong thoi gian gin day c6 su bién dong
manh vé gi4 ca. Cong ty phai ning cao Kiém soat ngi bo trong qué trinh mua hang nhim
muc tiéu mua ding, mua du, tranh nhitng gian 1an va sai sot trong khau mua hang. Bén canh
qua trinh mua hang, Cong ty cling cin tang cuong Kiém soat ndi bd di voi qua trinh Thanh
toan dé& dam béo sy diy du, chinh xéac va tranh that thoat tidn thanh toan tir do giup Cong ty
duy tri va m rong hoat dong San xuat — kinh doanh.

Hién nay, tai Cong ty TNHH Xay dung Hi¢p Hoa hién chua c6 P& tai nao nghién ctru

vé Kiém soat ni bd déi véi Chu trinh Mua hang — Thanh toan ma c6 thé néu Ién nhiing bat
cép va han ché ddi voi Kiém soat ndi bo Chu trinh Mua hang — Thanh toan tai Cong ty, dé
tir d6 dua ra mot sé giai phap twong dbi hitu hiéu cho viéc khic phuc nhirng han ché con ton
tai trong thu tuc Kiém soat ndi bo va g0p phfin déy manh cong tac Kiém soat noi bo dbi voi
Chu trinh Mua hang — Thanh toan tai Céng ty nham giam thiéu nhiing rui ro, gian lan, sai
s0t ¢o thé xdy ra. Viéc chon Pé tai “Kiém soat ndi bd Chu trinh Mua hang — Thanh toan tai
Céng ty TNHH Xay dung Hiép Hoa” c6 ¥ nghia thiét thuc trong viéc thuc hién cong cu quan
Iy cia Cong ty nhim dwa ra nhing giai phap ting cuong cong tic kiém sodt. Vi vy, em da
lwa chon van dé nay dé viét Khoa Ludn.

Béo cao nghién ciru nhig vin dé:
— Hé thong hoéa ly luan chung vé Kiém soat ndi by doi voi Chu trinh Mua hang —
Thanh toan trone Céno tv TNHH XAv chrne Hién Hoa
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STT dao tao Tén dé tai thre hién huong din Noi dung tom tat
T.Ly do chon dé tai
Loi nhuén kinh doanh phan anh tinh hinh hoat dong ctiia doanh nghiép. Do vay viéc td chirc b may ké
toan doanh thu, chi phi va xac dinh két qua kinh doanh rat quan trong va can thiét trong hé théng ké toan
ctia doanh nghiép. Vi th'?iy duge thm quan trong ciing nhu nhitng loi ich ma viéc phan tich hi¢u qua hoat
d6ng kinh doanh mang lai cho céng ty, em da chon dé tai: K& toan doanh thu, chi phi va xac dinh két qua
hoat dong kinh doanh tai Cong ty TNHH Khai Thac Khoang San Va Xay Dung Tran Tran.
2.Muc dich nghién ctru
Qua viéc nghién ctru dé tai nay c6 thé giup ching ta nim r& hon vé tinh hinh hoat dong ctia cong ty.
3.Débi twgng nghién ctru
Ké toan doanh thu, chi phi va xéc dinh két qua kinh doanh tai cong ty TNHH Khai Thac Khoang San Va
Xay Dung Tran Tran qua nam 2020.
4.Phuong phap nghién ciru
*Phuong phap thu thap:
. |Ké& Toan Doanh Thu, Chi Phi Va Xéc Dinh K&t Qua Kinh Doanh Tai Cong Ty TNHH  |Pham Thj Bao |~ Thu thip thong tin, s lidu thyc (& tir phong ke todn.
222 | Dai hoc s , ) R N N N Truong Thao Nghi |- Tham khao mdt s6 quy dinh, ché d¢ tai chinh hi¢n hanh.
Khai Thac Khoang San Va Xay Dung Tran Tran Tram T, £l s .
- Tham khao tai li¢u lién quan dén dé tai nghién ctru.
*Phuong phap phan tich:
Tap hop va phan tich dir li¢u d8 hidu 5 hon vé quy trinh hoat dong ké toan doanh thu, chi phi va xac dinh
két qua kinh doanh tai cong ty.
*Phuong phap so sanh:
Dbi chiéu gitra 1y thuyét di hoc va hoat dong thuc tién tai cong ty tir d6 dua ra giai phap hop 1y dé hoan
thién cong tac ké toan.
*Pham vi nghién ctru:
- Pé tai trinh bay dya trén s6 liéu nam 2020.
- Thoi gian thuc hign d tai tir 27/09/2021 dén 18/12/2021.
-Pé tai duoc thuc hién tai Cong ty TNHH Khai Thac Khoang San Va Xay Dyung Tran Tran.
*Noi dung nghién ciru:
Két cAu chuyén dé gdm 4 chwong:
Chirone I: GIGL THIEU CHUNG VE CONG TY TNHH KHAI THAC KHOANG SAN VA XAY DUNG
Hg théng hoa va gop phan 1am 3 nhiing vén dé 1y luan vé 14p va phan tich hoat dong tai chinh néi chung va
phan tich bao céo tai chinh ndi riéng cua doanh nghiép.
X £ o Panh gia thuc trang tai chinh céng ty C6 phan may Binh Thuén - Nha B¢ dya trén nhirng dir liéu tai chinh
223 | Paihoc |Lap va phan tich Bao céo tai chinh cong ty Cé phin may Binh Thuan - Nha B¢ ?rg;]};cn Neoc Yeén ;};aor; Thi Bich trong qua khur va hiép tai cua cong ty dé,tinh‘ toan va xac dinh cac chi tiéu phan anh thuc trang tinh hinh tai
) chinh. Tim ra cac diém manh va diém y€u vé tinh hinh hoat dong, qua d6 dua ra cac giai phap, kién nghi
nhim nang cao tinh hinh tai chinh va hiéu qua san xuét kinh doanh ctia cong ty.
’ . Neuyén Thi Ha Sau khi hoan Ehénh bai khoa luan toi thé}/ minh ném rd hon quy trinh ciing nhu nghiffep vu hach toép vé }(é
224 | Paihoc |Keé toan luu chuyén hang hoa Tien ’ Truong Thao Nghi [toan lu’u‘chuy‘én hé}ng hoa tai cong ty. Pong tI}(‘Ii nam rd thong tu ép dung tai thoi diém hién tai. Nam bat
dugc phan mém ke toan hién dang str dung dé phuc vu nghi¢p vu ké toan tai cong ty
Nbi dung Khoa luan t6t nghiép gdbm c6 4 chuong:
Chuong 1: Gidi thidu chung vé& Cong ty Cong ty TNHH Bét Dong San Va Xay
Dung Thanh Dong;
. K& toan doanh thu, chi phi va x4c dinh két qua kinh doanh tai Cong ty TNHH Bét dong Hoang Thi Thao  |Pham Thi Ngoc Chuong 2: Co s& 1y luan v& ké toan doanh thu, chi phi va xac dinh két qua
225 | Paihoc |, . . | J i i
san va Xay dung Thanh Dong Thi Dung kinh doanh;

Chuong 3: Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Cong ty
TNHH Bt Pong San Va Xay Dung Thanh Ddng;
Chuong 4: Nhan xét va kién nghi
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Pai hoc

LAP VA PHAN TICH BAO CAO TAI CHINH DOANH NGHIEP TAI CONG TY
THNN SAN XUAT-THUGNG MAI-DICH VU QUI PHUC

Cao Truong
Thanh Thay

Tran Thi Phuong
Lan

Analyzing the financial situation of the enterprise to clarify the financial trends and situation of the
enterprise, point out the strengths and uncertainties in the business, thereby proposing the right and timely
financial management measures to use capital effectively.

Chapter 1: An overview of Qui Phuc Production-Trade-Service Limited Company. Besides, this chapter
helps us understand more about the process of formation, development and characteristics of the
company.Better understand the management organization of the company, especially the issues related to
accounting at the company.

Chapter 2: An overview and summary of the theory related to how to prepare and analyze financial
statements.In addition, the author also mentioned analytical methods including comparison methods,
exclusion methods, and the application of the Dupont financial model.

Chapter 3: The company's financial picture in the period of 2018-2020 is clearly shown through general
analysis (through financial statements) and analysis of specific financial indicators. The author points out
the results achieved and the existence of the company's financial condition and business performance.
Chapter 4: Present the advantages and disadvantages of the company in business operations as well as
accounting work. From there, will make appropriate recommendations and comments from a personal
point of view to limit those disadvantages.
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Pai hoc

Quy trinh kiém toan Khoan muc Phai thu khach hang trong Kiém toan Bao céo tai chinh
tai Cong ty TNHH Kiém toan PKF chi nhanh Thanh phé Hb Chi Minh

Huynh Pai Nam

Nguyén Huynh
Nam

Tac gia duoc thuc tap va thuc hién quy trinh kiém toan khoan muc no phai thu khach hang tai cong ty
TNHH Kiém toan PKF Thanh phd Hb Chi Minh. Tir d6 két hop vai cac kién thirc da hoc va kinh nghiém
thuc tidn dé 1am ra bai luan van t5t nghiép gdm 4 chwong nhu file dinh kém.
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Pai hoc

Lap va phan tich bao céo tai chinh tai cong ty TNHH Bao H) Lao Bong Thy Anh

Nguyén Trin
Thanh Thay

Phan Thi Bich
Ngoc

- Hé théng hoa céc co so 1y ludin v& cong tac 1ap va phan tich bio cdo tai chinh trong doanh nghiép

- Danh gi4 thyc trang tai chinh céng ty TNHH Bao Ho Lao Pong Thy Anh théng qua phén tich c4u truc tai
chinh, kha nang thanh toan, hiéu qua kinh doanh, ri ro tai chinh ctia cong ty

- Tim ra céc diém manh, diém yéu vé tinh hinh hoat dong tai chinh ciia céng ty. Tir d6 du b4o tinh hinh tai
chinh ctia cong ty theo dinh huéng phat trién dén ndm 2021

- Pua ra cac nhan xét va kién nghi vé cong tac 14p va phan tich béo cdo tai chinh. Tir d6 gitip cho doanh
nghiép nang cao tinh hinh tai chinh va két qua hoat dong kinh doanh
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Pai hoc

Quy trinh kiém toén khoan muc Tai san c6 dinh cua Cong ty TNHH K¢é toan va Kiém
toan Phuong Nam

Nguyén Thi TAm
Trang

Ung Hién Nha Thi

Béo c4o bao gdm 4 chuong:

Chuong 1: Co s& 1y luan v& quy trinh kiém toan khoan muc Tai san cé dinh trong Kiém toén béo cdo tai
chinh.

Chuong 2: Gidi thiéu tdng quan vé Cong ty TNHH Ké toén va Kiém toan Phuong Nam.

Chuong 3: Quy trinh kiém toan khoan myc Tai san ¢4 dinh tai khach hang ABC cuia Cong ty Ké toan va
Kiém toan Phwong Nam.

Chuong 4: Nhén xét va kién nghi d6i vi quy trinh kiém toan khoan muyc Tai san ¢ dinh tai Cong ty
TNHH K¢ toan va Kiém toan Phwong Nam.
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Pai hoc

K¢ toan doanh thu, chi phi va xac dinh két qua kinh doanh tai cong ty TNHH Quang Nhut

Nguyén Nhu Ngoc

Pham Thi Ngoc
Dung

Nbi dung khéa luan gom c6 4 chuong:

Chuong 1: Gi6i thidu chung vé Cong ty TNHH Quang Nhut

Chuong 2: Co s& 1y luan v& ké toan doanh thu chi phi va xac dinh két qua kinh doanh

Chuong 3: Ké toan doanh thu, chi phi va x4c dinh két qua kinh doanh tai Cong ty TNHH Quang Nhuyt
Chuong 4: Nhan xét va kién nghi
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Pai hoc

Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai céng ty C5 phin Dugc My
phim Phu Cat

Tran Thi Thanh
Thanh

Pham Huynh Lan
Vi

First of all, I would like to thank the Board of Directors, and Teachers of Accounting — Auditing Faculty,
University of Finance — Marketing. I would also like to express my sincerest thanks to Ms. Pham Huynh
Lan Vi for enthusiastically giuding me to complete this graduation thesis. Beside, | would like to thank the
leadership of Phu Cat Cosmetics Pharmaceutical Joint Stock Company, the staff of the accounting
department for facilitating and helping me with data as well as practical knowledge to complete the project.
In the first chapter, the thesis introduced an overview of the formation and development, as well as the
business characteristics of Phu Cat Cosmetics Pharmaceutical Joint Stock Company. Help readers have an
overview of the company, especially the apparatus and organizational structure of the accounting
department at the company. Next, chapter 2 refers to the theoretical basis of the topic “Revenue, costs and
determination of business activities at the company" which is the basic content to apply in practice based
on the business characteristics of the company. the company. In chapter 3, | present the actual revenue and
expenses, define the business with specific illustrations. Thanks to that, you can better understand the
accounting principles and types of vouchers used at the company. Through practical problems at the
company, | have realized the advantages and disadvantages of organizing accounting work at the company.
In the last chapter, | give advantages and disadvantages in actual accounting work, and compare
international and Vietnamese accounting standards, thereby making recommendations to improve
accounting work at the company.

Because the internship period is limited and affected by the Covid-19 epidemic, as well as limited practical
knowledge, the thesis still has many shortcomings. We look forward to receiving the contribution of your
company as well as Ms. Pham Huynh Lan Vi to make this thesis more complete.

Once again, | would like to thank the company and the teachers of the Accounting - Auditing Faculty for
equipping me with knowledge that | can apply in this thesis. In particular, | would like to thank Ms. Pham
Huynh Lan Vi for her enthusiastic support and suggestions to help me complete this thesis.
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Pai hoc

Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Cong ty C5 phin Nutriasia
Viét Nam

Nguyén Huynh
Béo Tram

Tran Thi Phuong
Lan

SUMMARY

Topic of the thesis: Revenue accounting, costs, and business results determination at Nutriasia Vietnam
Joint Stock Company.

Student’s name: Nguyen Huynh Bao Tram. [
Purposes of the research:

Finding revenue accounting realia, costs and determining business results at an enterprise; thereby,
understanding more clearly about enterprise’s financial situation, and appropriating operational efficiency
of manufacturing business activities.

Making a comparison of practical outcomes with theories, and the international accounting standards to
make comments and recommendations to contribute to the accounting system on business results
determination makes business activities of an enterprise more effective.

Results:

The business performance determination is the foundation of economic and financial indicators and
business settings evaluation. In addition, it is the basis determination of the business’s obligations toward
the State, division structures and the use of profits reasonably and effectively, fairly resolved negotiation
between collective interests and individual labor.

Throughout the business result determination, the company will make plans for revenue increases, and
unworthy costs incurred reduction in order to maximize profits. Thanks to revenue, costs, and business
result from good management, the company operates sustainably and develops rapidly. Besides, proposing
development orientation that rises in profits of the company’s current field.

Class: CLC_18DKTO01
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Pai hoc

PE TAI: KE TOAN DOANH THU, CHI PHI VA XAC BINH KET QUA KINH DOANH
TAI CONG TY TNHH KIEM TOAN VA TU VAN FTAC

Lé Ba Toan

Trin Thj Phuong
Lan

- Tim hiéu doanh thu chi phi, xac dinh Kkét qua kinh doanh tai cong ty thuc tap.

- Phan tich cong tac ké toan qua nhimg wu, nhugc diém. Va cong tac ké toan doanh thu, chi phi va xac dinh
Kkét qua hoat dong kinh doanh.

- Pua ra cac bién phap nhdm hoan thién hon cong tac ké toan doanh thu, chi phi va xac dinh két qua kinh
doanh tai Cong ty TNHH Kiém toan va Tu vin FTAC.
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Pai hoc

Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Céng ty TNHH MTV Thoat
nude do6 thi TP.HCM

Huynh Thi Duyén
Phi

Truong Thao Nghi

Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Céng ty TNHH MTV Thoét nuéc db thi
TP.HCM
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Pai hoc

Ké toan doanh thu, chi phi va xac dinh két qua hoat dong kinh doanh

Tran Thi Hong
Hanh

Phan Thj Huyén

Noi dung Khoa luan lam rd thuc té ké toan doanh thu, chi phi va xac dinh Kkét qua kinh doanh tai Cong ty,
néu rd duge céc khoan doanh thu, chi phi chinh ciia Céng ty ciing nhw quy trinh ludn chuyén chimg tir va
nhirng nghiép vu minh hoa cy thé duoc léy tir cac dir liéu ké todn nam 2020 tai phong Tai chinh Ké toan
Céng ty. Tir thuc té do ta nhan thiy dwoc cac wu diém va han ché trong cong tac t6 chirc ké toan néi chung
va cong tac ké toan doanh

thu, chi phi va xac dinh két qua kinh doanh néi riéng.
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Pai hoc

Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh

Ding Thi Trang

Tran Thi Phuong
Lan

No6i dung: Phan anh nganh nghé kinh doanh, quy mé doanh nghiép, phan 4nh doanh thu, chi phi va tinh
hinh kinh doanh cta doanh nghiép, két qua kinh doanh ndm 2020 ctia doanh nghiép 18.

Pai hoc

Doanh thu, chi phi va x4c dinh két qua kinh doanh tai Céng ty TNHH X4y Dung Vén Tai
Thuong Mai Dich Vy Hoa Phuc

Pang Thi Thuy
Trang

Pham Thi Ngoc
Dung

No6i dung khoa lugn 1am 15 thyc té ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Céng ty,
néu rd duge céc khoan doanh thu, chi phi chinh ciia Céng ty ciing nhw quy trinh ludn chuyén chimg tir va
nhirng nghiép vu minh hoa cu thé duoc léy tr cac dit lidu ké toan ndm 2020 tai phong Tai chinh Ké toan
Céng ty. Tir thuc té do ta nhan thiy dwoc cac wu diém va han ché trong cong tac té chirc ké toan néi chung
va cong tac ké toan doanh thu, chi phi va xac dinh két qua kinh doanh néi riéng.
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Pai hoc

K¢ toan thué tai Cong ty Cé Phan Elix Motion

Dinh Thi Thuy Nhi

Nguyén Thu Hién

Nbi dung Khoa luan 1am r3 thyc té ké toan thué (GTGT, TNDN va Mén bai) tai Cong ty, néu rd duoc cac
khoan thué chinh ctia Cong ty ciing nhu quy trinh luan chuyén chimg tir va nhimg nghiép vu minh hoa cu

thé dwoc 1dy tir cac co so dir liéu ké toan nam 2021 tai phong Tai chinh Ké toan Cong ty. Tir thuc té do ta
nhén thiy dugc cac ru diém va han ché trong cong tac td chirc k& toan noi chung va cong tac ké toan thué
(GTGT, TNDN va M6n bai) néi riéng
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Pai hoc

Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai céng ty TNHH Routine
Viét Nam

Truong Thi My
Linh

Tran Thi Phuong
Lan

The ultimate task of the company's production and business process is to determine business results. It
serves as the foundation for objective analysis, representing the current state of a company's operations. It is
feasible to rely on this to promote the benefits while also overcoming the remaining restrictions, so helping
to enhancing enterprise output and business efficiency. Profit objectives aren't the sole way to measure
business efficiency; revenue and cost metrics are equally important. Accounting is one of the most
important components in assisting organizations in gathering and analyzing revenue expenses and
determining company outcomes. Calculate to save money on unneeded spending in your business.
Understand the significance and importance of revenue and cost accounting and business decisions, and use
the knowledge and time learning experience gained during the University of Finance-Marketing, in
addition, under the guidance and dedicated guidance of the staff of the accounting department of Routine
Vietnam Co., Ltd and teacher Tran Thi Phuong Lan, | decided to choose the topic: "Accounting of revenue
and expenses and calculating business outcomes at Routine Vietnam Co., Ltd." as the subject of my
graduation thesis.

The thesis consists of 4 chapters:

-Chapter 1: Overview of Routine Vietnam Co., Ltd.

-Chapter 2: Theoretical foundations of revenue and expense accounting and determination of business
results.

-Chapter 3: Accounting for revenue and expenses and determining business results at Routine Vietnam

Co., Ltd.

-Chapter 4: Comments and recommendations.

Revenue and costs indicate the company's overall status and performance. To put it another way, it's a way
of displaying profitability and company success. As a consequence, having the most accurate and truthful
business results report will assist the Company's executives in making the most timely and correct decisions
to maximize earnings.

Despite my best efforts, my report must contain several inaccuracies owing to my inadequate credentials,
knowledge, and experience. | eagerly await input and advice, as well as constructive criticism, from the
Company's accounting team and teacher Tran Thi Phuong Lan so that | may develop my report further.

I'd want to express my gratitude one more!
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Pai hoc

Lap va phan tich bao céo tai chinh tai Céng ty TNHH Thuong Mai va Dich Vu Hiru Lam

Nguyén Pam
Thanh Thuy

Tran Thi Phuong
Lan

THE SUMMARY OF GRADUATION THESIS

1 would like to present a summary of my research findings on the topic of "Preparing and Analyzing
financial statements at Huu Lam Trading and Service Co., Ltd" during the period from 2018 to 2020.

Huu Lam Trading and Service Co., Ltd has previously focused on and invested in business and financial
activities. However, the implementation process and outcomes remain constrained. Part of the reason could
also be attributed to the Covid-19 pandemic. As a result, the company's human resources are also impacted.
Because the pandemic occurred unexpectedly, the company was unable to develop a specific plan to deal
with it in time. Therefore, finding solutions to develop business activities and maintain resources amid the
complicated developments of the Covid-19 pandemic is critical. To solve this problem, we must first learn
about the company’s actual operations, prepare financial statements, and analyze its financial ratios.
Furthermore, we can compare Viet Nam accounting standards and international accounting standards on
the preparation and presentation of financial statements in order to make accounting treatment
recommendations at the unit. | recognize the importance of this issue, so | chose the following topic:
"Preparing and Analyzing financial statements at Huu Lam Trading and Service Co., Ltd".

The thesis is based on analyzing and evaluating the current situation of implementing business
development activities, developing the Company's resources, and learning new points in international
standards to apply to Vietnamese standards appropriately. Furthermore, we can put in place contingency
plans to respond to the economy in the event of a crisis. From there, solutions are developed to assist the
company in improving business efficiency and developing its brand for long-term development.
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Pai hoc

K& toan tap hop chi phi san xut va tinh gia thanh san pham tai Cong ty TNHH phat trién
do thi Singapore

Bui Thi Phuong

Trin Thj Phuong
Lan

K& toan tap hop chi phi san xuat va tinh gia thanh san phém tai Cong ty TNHH phat trién d6 thi
SingaporeDé tai nay chi nghién ciru viéc hach toan chi phi san xuét va tinh gia thanh san phim, ma cu thé
1a gia thanh san xuit, khong dé cap dén chi phi ban hang va chi phi quan 1y doanh nghiép, cac mat cong tac
khac chi dé cap dén mot cach so luge.

S6 liéu ding dé nghién ctru hach toén 1a 6 thang diu ndm 2005.
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Pai hoc

KE TOAN DOANH THU, CHI PHI VA VA XAC DPINH KET QUA KINH DOANH

Trin Hoang Nhi

Tran Thi Nguyét
Nga

Hé théng héa nhimg vin d& 1y luan v& ké toan doanh thu, chi phi va x4c dinh két qua kinh doanh trong
doanh nghiép thuong mai. Tim hiéu thuce trang cong tac ké toan dic biét 1a ké toan doanh thu, chi phi va
xéc dinh két qua kinh doanh tai Cong Ty C5 Phan Thuong Mai Sinh Minh trong nam 2018-2019-2020. D&
Xudt mot sb giai phap gop phﬁn hoan thién cong tac ké toan doanh thu, chi phi va xac dinh két qua kinh
doanh tai don vi.
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Pai hoc

Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Céng Ty Cb Phin Héa Chét
K§ Thuat Kim Phong

Dang Thily Tuyét
Trinh

Nguyén Thj Kiéu
Oanh

Trinh bay ké toan doanh thu, chi phi va x4c dinh két qua kinh doanh tai Cong Ty C6 phin Hoéa chét K§
thuat Kim. Déng thoi, Néu 1én dugc nhimg wu diém, nhugc diém trong cong tac t6 chirc ké toan tai cong ty
tir d6 dua ra nhiing kién nghi dé cong ty c6 thé tham khao va khic phuc nhim nang cao két qua tinh hinh
hoat dong kinh doanh cua cong ty.
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Pai hoc

Doanh thu, chi phi va x4c dinh két qua kinh doanh tai Cong ty TNHH San xuat - Thuong
mai Cong Nghiép

Ngb Sang Sang

Pham Thi Ngoc
Dung

Ngoai Loi mé déu va két luan bd cuc dé tai gdm 4 chuong nhur sau:

Chuong 1: Giéi thiu chung v& cng ty TNHH san xuét — thuong mai Cong Nghiép

Chuong 2: Co s& 1y luan v& ké toan doanh thu, chi phi va x4c dinh két qua kinh doanh

Chuong 3: Thyc trang ké toan doanh thu, chi phi va xéc dinh két qua kinh doanh tai cong ty TNHH sin
xuét — thuong mai Cong nghiép

Chuong 4: Nhan xét va kién nghi
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Pai hoc

Kiém soat ndi bd chu trinh ban hang va thu tién tai Cong ty TNHH Thuong mai va dich
vu Bach Gia Tung

L& Nguyén Gia
Linh

Nguyén Huynh
Nam

Pé van dung nhimng ly thuyét da tiép thu duoc ¢ truong vao thyc tién nhim cing ¢b va ning cao nhimg
kién thirc da hoc. Tim hidu va phén tich 1am rd thyc trang Kiém soat ndi bd chu trinh ban hang va thu tién
tai Cong ty TNHH Thuong mai va dich vu Bach Gia Tung nhim tim ra nhitg han ché con ton tai. Pua ra
nhitng d4nh gia nhan xét vé thuc té cong tac Kiém soat ndi bd chu trinh ban hang va thu tién tai Cong ty.
Bude diu d& xuit mot s6 bién phap gop phin hoan thién cong tac kiém soat ndi bd chu trinh ban hang va
thu tién tai Céng ty nham giam thiéu nhiing rui ro, gian lan, sai sot c6 thé xay ra.
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Pai hoc

Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Cong ty TNHH Thuong
Mai Dich Vu Khai Viét

Nguyén Thi Thu
Luyén

V6 Thi Thu Ha

Nbi dung Khoa luan tét nghiép gdm 4 chuong:

Chuong 1: GIOI THIEU KHAI QUAT VE CONG TY TNHH THUONG MAI DICH VU KHAI VIET
Chuong 2: CO SO LY LUAN VE KE TOAN DOANH THU, CHI PHI VA XAC BINH KET QUA KINH
DOANH

Chuong 3: KE TOAN DOANH THU, CHI PHI VA XAC DINH KET QUA KINH DOANH TAI CONG TY
TNHH THUONG MAI DICH VU KHAI VIET

Chuong 4: NHAN XET VA KIEN NGHI
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Pai hoc

Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh

Trin V6 Thuan
Phat

Tran Thi Phuong
Lan

Today, when the economy is on the rise with an increasingly high level, the Vietnamese economy is also
gradually developing along the trend of integration with the regional economy in particular and the world
in general. Therefore, the business activities of the companies are increasingly diverse, rich and vibrant. In
that trend, accountants also develop constantly in methods and forms to meet the increasingly high
management requirements of the commercial background. In order to operate the business effectively and
best, businesses must regularly pay attention to costs, revenue and business results at the enterprise.
Accounting for revenue and expenses and determining business results requires always accurate and
complete calculations and ensures accurate and timely information is provided to business leaders. This is
an objective requirement of management, so the research to account for revenue and expenses and
determine reasonable business results is a very necessary job for businesses.

Through the study of this topic, it can help us to know how in the enterprise, accountants perform the
accounting of revenue and expenses and determine business results. In addition, to evaluate the business
performance of the enterprise, consider the plementation of the accounting system in general and the
revenue and cost accounting, and determine the business results in particular in the enterprise. Thereby, it
is possible to draw out the advantages and disadvantages of the accounting system at the enterprise, and at
the same time make some recommendations to help improve the accounting system. accounting system for
determining business results so that business operations of the enterprise are more and more efficient.
Stemming from that importance and with the knowledge | have learned, | chose the topic "Accounting of
revenue, expenses and determining business results at Vietnam Green Industrial Cleaning Service Trading
Joint Stock Company" to better understand the situation. business, operational processes and some business
characteristics of the company in the current business market.
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Pai hoc

K¢é toan doanh thu, chi phi va két qua kinh doanh

Nguyén Thi Thu
Héng

Pham Thi Xuéan
Thao

Nghién ciru thyc trang ké toan doanh thu, chi phi va két qua kinh doanh tai Céng ty TNHH TM xuit nhép
khiu vo xe Huynh Hoa, tir d6 d& xuét mot sb giai phap nhim hoan thién ké toan doanh thu, chi phi va két
qua kinh doanh tai Cong ty.

Khoa luan gf")m 04 chuong:

Chuong 1: Giéi thiéu chung v& Céng ty TNHH TM XNK v6 xe Huynh Hoa.

Chuong 2: Co s 1y luan vé ké toan doanh thu, chi phi va xac dinh két qué kinh doanh.

Chuong 3: Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Céng ty TNHH TM XNK v6 xe
Huynh Hoa.

Chuong 4: Nhan xét va kién nghi.

249

Pai hoc

Lap va phan tich bao céo tai chinh cong ty TNHH Xay Dung Thuong Mai Chau Hung

Lam Xuén Trang

Phan Thi Bich
Ngoc

Hé théng hoa cac kién thire da hoc 4p dung vao thyc tién, nghién ciru co sé 1y luan vé cong tac 1ap va phan
tich bao cdo tai chinh tai cong ty. Qua viéc nghién ctru, phan tich, danh gia tinh hinh tai chinh va kha nang
hoat dong ciia cong ty. Tim ra nhirng wu, khuyét diém dang ton tai trong cong ty TNHH X4y Dung Thuong
Mai Chau Hung. Tu d6, rat ra nhan xét va kién nghi d8 cai thién va nang cao nang lyc tai chinh, hi¢u qua
kinh doanh cua cong ty.
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Pai hoc

Lap va Phan tich bao cao tai chinh tai Cong ty TNHH Cong Nghé¢ VLP

Nguyén Tran Cam
Trac

Phan Thi Bich
Ngoc

P& tai: Lap va Phan tich bao cdo tai chinh tai Cong ty TNHH Cong Nghé VLP

Chuong 1: Giéi thiéu chung vé& Cong ty TNHH Cong Nghé VLP

Chuong 2: Co s& 1y luan v& 1ap va phan tich béo c4o tai chinh

Chuong 3: Cong tac 1ap va phan tich bao cao tai chinh tai cong ty TNHH Cong Ngh¢ VLP
Chuong 4: Nhan xét va Kién nghi
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Pai hoc

Lap va Phan tinh Bao c4o tai chinh ciia Cong ty C6 phan Dau Thuc vat Tuong An

Nguyén Thity
Trang

Phan Thi Bich
Ngoc

Lap va Phan tinh B4o céo tai chinh ciia Cong ty C6 phan Dau Thuyc vat Tuong An
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Pai hoc

KE TOAN DOANH THU, CHI PHI VA XAC BINH KET QUA HOAT BONG KINH
DOANH TAI CONG TY TNHH CO KHi DUY KHANH

Nguyén Vin San

Nguyén Thi Kiéu
Oanh

Qua thoi gian thyc tap tai cong ty TNHH Co khi Duy Khanh d tao cho em mét co hoi dé tiép xiic véi cong
viéc thuc té, ciing voi nhitng co s¢ 1y thuyét da hoc em cang khing dinh thém viéce t6 chirc cong tac ké toan
n6i chung c6 ¥ nghia hét sirc to 16n va ddc biét quan trong dbi véi sur ton tai va phat trién cua doanh nghiép
trong nén kinh té thi truong hién nay.

Qua qua trinh nghién ctru dé tai, em da hiéu rd hon v& vai trd ciia viée 1ap béo co va phan tich xac dinh két
qua hoat dong kinh doanh tai Cong ty TNHH Co khi Duy Khanh. Tir d6 thiy duoc wu diém, nhuoc diém
cua cong tac ké toan xac dinh lap va hoan thién bao cao Kkét qua hoat dong kinh doanh.
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Pai hoc

Ké toan doanh thu, thu nhap khéc, chi phi va xac dinh két qua kinh doanh

Nguyén Thi Bing
Nhi

Pham Thi Xuan
Thao

Tim hiéu vé ké toan doanh thu, thu nhap khac, chi phi va xéc dinh két qua kinh doanh tai Cong ty TNHH
TM va DV Kali
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Pai hoc

K¢é toan tap hop chi phi va tinh gi4 thanh san pham tai Cong ty TNHH Ky thuat va Xay
dung MiNi

Pham Thi Ai Van

Pham Thi Xuan
Thao

1. Muc tieu nghién ctru

Trong thoi gian hoc tap em c¢6 thé van dung nhitng kién thire di hoc dé tiép can dugc voi thuc té cong tic
ké toan no6i chung va cong tac ké toan tap hop chi phi san xuét va tinh gia thanh san phdm néi riéng cu thé
1 tai Cong ty TNHH Ky thudt va Xay dung MiNi dé em c6 thé hiéu r5 hon, trau ddi va bd sung thém kién
thirc ma minh da dwoc hoc trong nha trudng va gitip em c6 thém kinh nghiém thuc té tai doanh nghiép.

2. Noi dung nghién ctru

- Tién hanh hach toan chi phi NVLTT, NCTT, CPSDMTC, CPSXC theo timg khoan muc riéng

-Két chuyén va tap hop chi phi san xuét dé tinh gia thanh san phém.

- Danh gi4 cong tac hach toan chi phi san xut va tinh gia thanh san pham cua cong ty, dé ra giai phap va
nhiing kién nghi dé hoan thién.

3. Déi twong va pham vi nghién ciru

- Péi tuong nghién ctru

Chi phi san xuét va gia thanh san phim tai Cong ty TNHH K thuat va X4y dung MiNi.

- Pham vi nghién ctru

Khong gian: Tai Cong ty TNHH K¥ thuat va Xay dung MiNi.

Thoi gian: Tir 02/01/2021 dén 30/06/2021

4. Phuong phap nghién ciru

- Thu thap s6 licu

- Tim hiéu, quan sat tinh hinh thyc té tai Cong Ty két hop véi nhitng kién thirc dwoc trang bj tir nha truong
n6i chung va kién thirc hach toan noi riéng, dé dua vao céc hoa don chimg tir phat sinh, xem cach hach
toan cua don vi vé céc chi tiéu chi phi, xem xét vé mit gid tri va ngudn gbc phat sinh, dé biét chi phi nao
duoc hach toan vao chi phi NVLTT, chi phi NCTT, chi phi may thi cong, chi phi SXC, tai sao lai hach toan
nhu vay va cac chi phi do6 da cAu thanh 1én san phém nhu thé nao, c6 thé rat ra két luan cu thé hon, téng
quat hon.

5. Dé tai gdbm 4 chuong:

Chuong 1: Gi6i thidu chung vé cong ty TNHH Ky thuat va Xay dung MiNi.

Chuong 2: Co s& 1y luan v& ké toan tap hop chi phi san xuét va tinh gia thanh san phim

Chuong 3: Thyc té vé ké toan tap hop chi phi san xut va tinh gid thanh san phim tai Cong Ty TNHH Ky
thuédt va Xav dune MiNi.
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Pai hoc

Quy trinh kiém toan khoan muc no phai thu khach hang trong bao cao kiém toan tai chinh
tai cong ty TNHH T.L.C.Auditing.

Lé Thi Quang Anh

Nguyén Huynh
Nam

Chuong 1: Téng quan vé Cong ty TNHH T.L.C.Auditing.

Chuong 2: Co s& 1y luan v& quy trinh kiém toan khoan muc phai thu khach hang.

Chuong 3: Quy trinh kiém toan khoan muc phai thu khach hang tai Cong ty TNHH T.L.C.Auditing.
Chuong 4: Nhan xét va céc giai phap hoan thién quy trinh kiém toan khodn muc no phai thu khach hang
trong Kiém toan BCTC tai Céng ty TNHH T.L.C.Auditing
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Pai hoc

K& toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Cong ty C6 phan Xy dung
Nén Tang Vang

Pham Thi Kim
Ngéan

Nguyén Thu Hién

Noi dung Khoa luan lam rd thuc té ké toan doanh thu, chi phi va xac dinh Kkét qua kinh doanh tai Cong ty,
néu rd dugc cac khoan doanh thu, chi phi chinh ciia Cong ty ciing nhu quy trinh luin chuyén chimg tir va
nhiing nghié¢p vu minh hoa cu thé duoc léiy tlr céc dit liéu ké toan nam 2020 tai phong Tai chinh Ké toan
Cbng ty. Tir thuc té do6 ta nhan thiy dwoc cac wu diém va han ché trong cong tac t chirc ké toan néi chung
va cong tac ké toan doanh thu, chi phi va x4c dinh két qua kinh doanh néi riéng.
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Pai hoc

Ké toan doanh thu, thu nhap, chi phi va xac dinh két qua kinh doanh

Tran Thi Duyén

Phan Thj Huyén

Doanh thu, chi phi, két qua kinh doanh 1a nhitng théng tin quan trong khong chi di voi doanh nghiép ma
cOn quan trong dbi v6i Nha nude, nha dAu tu, cac t chire tai chinh,... Vige xac dinh dung doanh thu, chi
phi tao diéu kién thuan lgi cho nha quan tri dua ra quyét dinh dung dén, chinh xc va kip thoi trong viéc
quan 1y, diéu hanh va phat trién cong ty. Qua thdi gian hoc tap tai truong va thuc tap tai cong ty, em da
nhan thie duge thm quan trong cuia van d@ trén nén da chon d@ tai “Ké toan doanh thu, chi phi va xac dinh
két qua kinh doanh tai Céng ty TNHH NTL GROUP” va pham vi thoi gian cta dé tai 1a tir thang 01/2020
dén hét thang 12/2020.
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Pai hoc

K& toan tién luong va cac khoan trich theo lwong

Pd Thanh Anh
Pao

Pham Thi Xuan
Thao

Bai KLTN em viét v& dé tai tién luong va cac khoan trich theo luong. Bai thé hién dugce bd may td chuc tai
Céng ty Cb Phan Sonadezi Chau Pirc. Cach tinh va hach toan vé tién luong, thué TNCN, BHXH, BHYT,
BHTN tai Cong ty. tir nhiing co s& 1y luan vé ké toan tién luong va cac khoan trich theo lvong em da tién
hanh d4nh gia thyc trang tién lrong va cac khoan trich theo lwong tai Céng ty CP Sonadezi Chau Diic,
thong qua nhitng 56 liéu thu thap duoc dua ra cac nhan xét, kién nghi s€ 1a co s¢ tham khao cho Cong ty
trong viéc cai thién cong téc ké toan tién lwong va cac khoan trich theo lwong tai Cong ty.
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Pai hoc

Ké toan vén bang tién va cac khoan phai thu tai Cong ty TNHH MTV Xéay Dung Co Khi
Gia Hoang

Truong Thi Yén
Lan

Phan Thi Huyén

Em di chon dé tai "Ké toan von bang tién va cac khoan phai thu tai cong ty TNHH MTV Xy Dung Co Khi
Gia Hoang" dé tim hiéu vé& bo may quan 1y tb chirc ké toan va qua trinh hach toan vén bang tién va cac
khoan phai thu ciing nhu tinh trang luan chuyén chimg tir khi ¢6 céc giao dich xéy ra tai cong ty tir d6 dwa
ra nhan xét va kién nghi giup coéng ty quan 1y ¢ hiéu qua ngudn von va nghiép vu ké toan ngay cang tét
hon.
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Pai hoc

K& toan nguyén vat liéu tai Cong ty Cb phﬁn K¥ thuat Xay dung Dai Tuong

Nguyén Thi Duyén

Phan Thi Huyén

Bai khoa luén v6i chi dé “Ké toan nguyén vat liéu tai Cong ty C5 phn Ky thuat Xay dung Dai Tuong”
nhim tim hiéu vé co s 1y luan cta nguyén liéu, vat liéu va cong tac ké toan nguyén vt liéu tai doanh
nghiép, tir do thiy duoc sy khac biét gitra Iy thuyét va thuc té. Qua d6, d& xuét mot s bién phap nham
hoan thién hon cong tac ké toan nguyén vat liéu tai cong ty.
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Pai hoc

Ké toan vén bang tién va cac khoan phai tra tai cong ty trach nhiém hiru han Vigilant
Video

Dinh Thi Thu
Trang

V6 Thi Thu Ha

The primary purpose of this graduation thesis Capital Accounting in Cash and Payables at Vigilant Video
Company Limited is to determine the accounting situation of capital in cash and payable at Vigilant Video
Co., Ltd., and make recommendations to improve and develop the organization of accounting at the
company. The graduation thesis is composed of 4 chapters.

Chapter 1 is an introductory and overview of how accounting works in Vigilant Video Company Limited.
The chapter is subdivided into four parts. Part 1 introduces the company's history of the foundation and
development. Part 2 illustrates the functions and tasks of production and business of the company. Part 3
demonstrates the organization of business management in the company, including the board of directors
and departments. Part 4 deals with the organization of accounting work at the company (organization of the
accounting apparatus, form of accounting books, voucher system, accounting system, etc.).

Chapter 2 shows the theoretical basis for capital accounting in money and payables. The chapter consists of
4 parts. Part 1 focuses on general issues of capital accounting in money and payables. Part 2 and part 3
relate to the concept of capital accounting in money and payables such as cash on hand, bank cash, and so
on. Part 4 is the presentation of how to make information on financial statements.

Chapter 3 looks into the status of capital accounting in money and payables at Vigilant Video Co., Ltd.
This chapter is broken down into three main parts. Part 1 addresses the characteristics of capital accounting
in money and payables at the company. Part 2 investigates the status of capital accounting in money and
payables at Vigilant Video Co., Ltd. Part 3 refers to information-making on financial statements.

Chapter 4 concentrates on comments and recommendations of the accounting work at Vigilant Video Co.,
Ltd. Moreover, the author compares IFRS/VAS and makes several suggestions to improve VAS.
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Trinh do

Ho va tén nguoi

Ho va tén nguoi

STT dao tao Tén dé tai thre hién huong din Noi dung tom tat
- Gi6i thiéu chung vé Cong ty TNHH Sén Xuit Thuong Mai Xuét Nhap Khiu Kim Thanh Phat
- Co s6 1y luan vé K& toan doanh thu, chi phi va x4c dinh két qua kinh doanh tai Cong ty TNHH San Xuét
262 | Pai hoc Doanh thu, chi phi va xac dinh két qua kinh doanh tai Céng ty TNHH San Xuit Thuong ~ |Lai Nguyén Neuydn Thu Hidn Thuong Mai Xuat Nhap Khéu Kim Thanh Phat
=" |Mai Xuat Nhap Khéu Kim Thanh Phat Phuong Linh gy’ - Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Céng ty TNHH San Xuét Thuong Mai Xuét
Nhép Khéu Kim Thanh Phat
- Nhén xét va Kién nghj
Tim hiéu vé cong ty TNHH San xuét - Thuong mai Ba Con Rdng, tim hiéu co s6 1y thuyét cta dé tai "ké
. K& toan tap hop chi phi san xudt va tinh gia thanh san phim tai Cong ty TNHH Sén xuét - |Nguyén Thj Pham Thi Xuan toan tap hop chi phi san xuat va tinh gia thanh san phdm" va di vao phan tich thuc té nghiép vu xay ra tai
263 | Dai hoc . ; N X o A as P S S S
Thuong mai Ba Con Rong Tuong Vy Thao cong ty Ba Con Rong. Tir 6 dua ra nhan xét va kién nghi nham hoan thién t6 chirc cong tac ké toan cua
doanh nghiép.
- Gi6i thiéu khai quat vé Cong Ty.
. - [ PR - . Pham Tra Ngoc s e s - Tim hiéu vé& Co s¢ 1y luan doanh thu, chi phi, va xac dinh Kkét qua kinh doanh.
264 | Daihoc |KETOAN DOANH THU, CHI PHI XAC BINH KET QUA KINH DOANH Tién Vo Thi Trie Bao | 1y iéy thye t ké todn doanh thu, chi phi va xéc dinh két qua kinh doanh tai doanh nghiép.
- Néu 1én nhén xét va kién nghi
NOoi dung bai khoa luéin gdm 4 chuong:
- Chuong 1: Giéi thiéu chung vé& Céng ty TNHH Bao bi Phuong Nam.
265 | Pai hoc K¢ toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Cong ty TNHH Bao bi Nguyén Ngoc Neuvan Thu Hidn |- Chuong 2: Co so 1y luan vé ké toan doanh thu, chi phi va xac dinh két qua kinh doanh.
© 7" |Phuong Nam Minh Chéau g1y’ - Chuong 3: Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Céng ty TNHH Bao bi Phuong
Nam.
- Chwong 4: Nhan xét va kién nghi.
D& tai tap trung nghién ciru, hé théng hod va gop phén lam rd nhirng vin d 1i luan v& phan tich b4o cdo tai
chinh ctia doanh nghiép. Muc dich co ban cua dé tai nay la dwa trén nhitng dir lidu trén béo cdo tai chinh
266 | Daihoc |Lap va phan tich béo cdo tai chinh cua cong ty Cé phan Dugc phim Liviat Bui Thi Thu Trang Phan Thi Bich c‘u'a C,OHg fy €0 phan D.LEQC pham ,lelat de t1~nh toz)ip v xic dinh cde ?hl ‘tleu phan anE thL_r,c tr?n% nan% 'lL_I'C
Ngoc tai chinh cua doanh nghiép, du doan dugc nhitng rui ro trong tuong lai ma doanh nghiép c6 thé gap phai,
qua d6 dua ra cac giai phap, kién nghi nham nang cao nang luc tai chinh cling nhu hiéu qua san xuat kinh
doanh ctia cong ty.
Hg¢ théng hoa nhiing co s 1y luan vé ké toan doanh thu, chi phi va xac dinh két qua kinh doanh trong
doanh nghiép.
Gi6i thiéu chung vé Cong ty TNHH TMDV Nam Phuong Ninh Thuan, bd méay quén 1y va bd may ké toan
va nhirng chinh sach ké toan tai Cong ty.
. K& toan doanh thu, chi phi va x4c dinh két qua kinh doanh tai Céng ty TNHH TMDV Nguyén Thi Pham Thi Ngoc M5 ta cong viée hach toan, quy trinh ghi nhan céc khodn doanh thu, chi phi, két chuyén dé xac dinh két qua
267 | Dai hoc R . . . A
Nam Phuong Ninh Thuan Thanh Thay Dung kinh doanh cta Cong ty.
Pua ra nhitng nhan xét thuc té cong tac ké toan va tinh hinh kinh doanh tai Céng ty TNHH TMDV Nam
Phuong Ninh Thuan. Tt d6 d& xuat mt s bién phap gop phan hoan thién cong tc ké toan va phat trién
qua trinh hoat dong kinh doanh ctia Cong ty.
Tim hiéu so lugc vé thuc trang hoat ddng, cong tac ké toan ctia Cong ty TNHH Grove Fresh. Di sau nghién
. Ké toan doanh thu, chi phi va xac dinh Kkét qua hoat dong kinh doanh ctia Céng ty TNHH  |Nguyén Mai Tiéu . X cu‘u \ia phan[ tich cong t'::\c ke tqan ldoanh thu’AChl p hi \;a Xa;C dljr;‘h ket gua;klnh ,doanlf theo‘ hmh, thie ke tf)an
268 | baihoc Grove Fresh Mi Phan Thi Huyen |ma cong ty ap dung. Trén co s¢ d6 dua ra nhan xét, dé xuat kien nghi nham gop phan hoan chinh hon cong
téc ké toan ciing nhu ké toan doanh thu, chi phi, x4c dinh két qua kinh doanh tai cong ty, nang cao hiéu qua
hoat dong cia cong ty.
. o C e £ ) . . Nguyén Ngoc Anh . N Xac dinh chimg tir va trinh tu luan chuyén chimng tir; quy trinh ghi nhan céc khoan doanh thu, thu nhap, chi
269 | Paihoc |KE todn doanh thu, chi phi va xdc dinh két qua hoat dong kinh doanh Huyén Phan Thi Huyén phi, két chuyén dé xac dinh két qua kinh doanh va tao ra duoc bao céo két qua kinh doanh tai doanh nghiép.
. A A LA f a1 A 2 DLAL. A 1A . Nguyén Thi Phan Thi Bich Nghién ciru cong tic Lap va phan tich BCTC Céng ty C Phan Tap Poan Loc Troi trong ba nam 2018,
270 | Daihoc |Lap va phan tich bao céo tai chinh Cong ty C6 Phan Téap Poan Loc Troi Phuong Thao Neoc 2019, 2020
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Pai hoc

K& toan doanh thu, chi phi va x4c dinh két qua kinh doanh tai Cong ty C6 phan thiét b
cong nghi¢p va thuong mai Anh Son

Bui Trén Thao Ly

Ta Thi Thu Hanh

Bai luan vin mé ta cong viéc hach toan ké toan ban hang va bao céo két qua hoat dong kinh doanh tai Céng
ty C6 phén thiét bi cong nghiép va thuong mai Anh Son. Png thdi, néu va phan tich nhimg wu, nhuge
diém trong cong tac ké toan tai don vi, so sanh giita 1y thuyét va thuc té. Tir d6 d& xuét mot sb quan diém,
kién nghi nhim hoan thién cong tac ké toan tai don vi, két hop gitra 1y thuyét da hoc trong nha truong va
kinh nghiém thyc t& nhdm cing ¢6 kién thirc cho coéng viéc twong lai.

272

Pai hoc

Kiém soat ndi bo chu trinh ban hang va thu tién tai Cong ty

Nguyén Ngoc
Xuan Trinh

Nguyén Huynh
Nam

Kiém so4t ndi b chu trinh ban hang v thu tién tai Cong ty TNHH TM & DV Au A

273

Pai hoc

Ké toan doanh thu, chi phi va xéac dinh két qua kinh doanh

PHAM THUY
CAM TU

Vo Thi Triac Pao

Nghién ctru va tim hiéu 6 li¢u tai Cong ty TNHH Tu Van — Xay Dung — Thuong Mai Dét Viét dé thuc
hién d& tai “Ké toan doanh thu, chi phi va xac dinh két qua hoat dong kinh doanh tai Céng ty TNHH Tuw
Vin — Xay Dung — Thuong Mai Dét Viét” tir d6 so sanh mg dung giita Iy thuyét va thuc tién, ddng thoi di
sau, tim hidu vé t6 chirc cong tac ké toan doanh thu, chi phi va xac dinh két qua kinh doanh ctia Céng ty.
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Pai hoc

Ké toan Tai san ¢b dinh hitu hinh tai Cong ty TNHH S.F. EXPRESS

Nguyén Hoang
Anh

Théi Tran Van
Hanh

My thesis includes 4 chapter. Chapter 1 shows an overview of S.F. EXPRESS from the information about
the company to the formation and development process. Besides, it also consists of the business
characteristics, operation of the company, the accounting system, the operating structure of the accounting
department at the company. Chaper 2 follows with the basic theoretical knowledge on the topic “Fixed
Assets”, whose theory S.F. is based on. In Chapter 3, the thesis illustates the actual situations of Fixed
Assets at S.F, thereby providing a more specific view of the accounting principles, some types of
documents used and bookkeeping of the company and analysising of actual problems arising at the
enterprise. The author has extracted advantages and disadvantages of the organization of business operation
and accounting work at the company in the last Chapter. The author makes recommendations for the
company to improve the accounting work and organize fixed assets of the company.

275

Pai hoc

K¢ toan doanh thu, chi phi va xac dinh két qua kinh doanh tai cong ty TNHH Céng Nghé
Théng Tin Khué Ta

Nguyén Thi Ngoc
Ngan

Nguyén Thu Hién

Ké toan xac dinh két qua hoat dong kinh doanh cho chung ta cai nhin tong quat va chi tit v& hoat dong
kinh doanh ctia doanh nghiép, phuc vu déc lwc cho cc nha quén tri trong qué trinh quan Iy va phat trién
doanh nghiép. Viéc xac dinh dung két qua hoat dong kinh doanh s& gitip cho cac nha quan tri doanh nghiép
théy duoc wu diém va nhuoc diém, nhitng vén dé con ton dong, 14y do6 1am co s& dé nha quan tri c6 thé dua
ra nhiing giai phap khéc phuc, tim ra con dudng phat trién, chién lugc kinh doanh ding dén va phu hop cho
céc ky kinh doanh tiép theo bing cac bién phap tai chinh nhdm ddy manh khéu tiéu thy hang héa cua cac
cong ty thuong mai va giai dap mot sé vudng méic giira thuc tidn ké toan hién tai va Iy thuyét da hoc tai
truong.

276

Pai hoc

K& toan tién lwong va cac khoan trich theo lwong

Luong Nhu Hoa

Pham Thi Xuan
Thao

Nghién ciru v& thyc trang tién lwong va céc khoan trich theo lwong va dua ra giai phap hoan thién vé luvong.
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Pai hoc

K¢ toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Céng ty TNHH quéang co
noi thit va mo hinh Thai Duong

Pham Thi Nguyét
Tam

Nguyén Thu Hién

Tim hiéu ké toan doanh thu, chi phi va x4c dinh két qua kinh doanh tai Cong ty TNHH quéng céo ndi that
va m6 hinh Thai Duong
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Pai hoc

Ké toan doanh thu, chi phi va xac dinh két qua hoat dong kinh doanh tai Céng ty C6 phin
Cép nuéc Phu Hoa Tan

Nguyén Thj Quynh

Pham Huynh Lan
Vi

SUMMARY OF GRADUATION THEME

1.Topic: ACCOUNTING REVENUE, COSTS AND DETERMINING REVENUE BUSINESS RESULTS
AT PHU HOA TAN WATER SUPPLY JOINT STOCK COMPANY.

2. Author: Nguyen Thi Quynh Grade: CLC_18DKTO01

Student ID: 1821003036

3. Full name of advisor: Ths. Pham Huynh Lan Vi

4. Research purpose:

_ Presenting the theoretical bases of revenue and cost accounting and determining business results in
enterprises.

_ Analysis of the actual situation of revenue and cost accounting organization and determination of
business results at Phu Hoa Tan Water Supply Joint Stock Company.

_ Provide measures to improve revenue and cost accounting and determine business results at Phu Hoa Tan
Water Supply Joint Stock Company.

_ Compare and contrast with international accounting standards.

5. Main content:

PREFACE

Chapter 1: General introduction about Phu Hoa Tan Water Supply Joint Stock Company.

Chapter 2: Theoretical foundations of revenue and cost accounting and determination of business results.
Chapter 3: Accounting for revenue and expenses and determining business results at Phu Hoa Tan Water
Supply Joint Stock Company.

Chapter 4: Comments and recommendations.

CONCLUDE

REFERENCES

APPENDIX
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Pai hoc

Lap va phan tich bdo céo tai chinh ciia Cong ty Cé phan Kho van Mién Nam

Lé Thi Ngoc Tram

Phan Thi Bich
Ngoc

Hé théng nhitng vén d& 1y luan co ban vé phan tich béo cdo tai chinh doanh nghiép trong nén kinh té thi

truong.

Phan tich bdo céo tai chinh cia Cong ty CS phin Vén tai Hung Dat va phén tich nguyén nhan anh huéng
dén tinh hinh tai chinh ca Céng ty.

Dé xuat mot s6 giai phap va kién nghi nhdm cai thién tinh trang tai chinh ciia Coéng ty C6 phan Kho van

Mién Nam,
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Pai hoc

Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai céng ty TNHH Thuong mai
Dich vu khic dau Anh Sao.

Thai Thi Kim
Phugng

Nguyén Dién Duin

In the process of learning about the actual revenue, expenses and profits of Anh Sao Marks Trading Service
Co., Ltd., I realized that the corporation always explodes, strives and completes all activities only title, as
well as always accept the good provisions of the law on bookkeeping and economic services. Moreover, the
company's products and goods are always of high quality, creating trust and prestige for customers, thanks
to which the company positions itself in the commercial arena.

After completing the internship and the graduation thesis report, | had the opportunity to look back on how
the theories and theories learned in university make a difference when put into practice. Besides, | also
have the opportunity to interact with the accounting system operating system, observe how to operate the
accounting system and how to account for the actual transactions that take place at the enterprise, thereby
applying the theory of accounting. revenue, expenses and determination of business results at the
enterprise. Thereby, | see the company’s progress over the years, and at the same time, some limitations in
each policy applied at the company, thereby making a few comments and recommendations based on the
understanding of the company. With the desire to contribute a little bit of ideas to the company's
development and success.

With the knowledge | have learned at the university over the years and with the enthusiastic help of my
instructors, | have been able to complete this graduation thesis. | look forward to receiving valuable
comments from the teachers of the faculty of Accounting - Auditing.

Thank you sincerely!
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Pai hoc

K& toan ban hang va x4c dinh két qua kinh doanh tai cong ty TNHH tong hop thwong mai
Trudng Hai

Lé Uyén Phuong

Nguyén Thu Hién

Tim hiéu vé cong tac ké toan ban hang va xac dinh két qua kinh doanh tai cong ty TNHH téng hop thuong
mai Truong Hai

282

Pai hoc

Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh

Huynh Thi Kim
Dung

Phan Thi Huyén

D& tai ¢ két chu 4 chuong

- Chuong 1: Giéi thiéu chung vé& Céng ty TNHH Sirc Bét

- Chuong 2: Co & Iy luan vé ké toan doanh thu, chi phi va xac dinh ké qua kinh doanh trong Cong ty
TNHH Sirc Bat

- Chuong 3 : K& toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Cong ty TNHH Strc Bét

- Chuong 4: Nhan xét va kién nghi
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Pai hoc

KE TOAN DOANH THU, THU NHAP KHAC, CHI PHI VA XAC PINH KET QUA
KINH DOANH TAI CONG TY TNHH DU LICH NU CUOI VIET.

Pham Phu Loc

Nguyén Dién Duén

First of all, I would like to thank the Board of Directors and Teachers — Faculty of Accounting of the
University of Finance anf Marketing. Espeacially Mr. Nguyen Dien Duan guildef me to do this graduation
thesis. Besides, | would like to express my sincere thanks to the Board of Directors, the accountants in
SMILE VIET TOUR COMPANY LIMITED for creating opportunities and favorable conditions for me to
complete my thesis.

First, the thesis introduced an overview of SMILE VIET TOUR COMPANY LIMITED. It helps the reader
to have an overview of the formation of the company as well as the business and operation characteristics
of the company, especially the accounting apparatus and the structure of the accounting department at the
company. Next, | systematized the basic theoretical knowledge on the topic "Revenue, costs and
determination business activities of the company" which is the theoretical basis to apply in practice based
on characteristics of business activities at my company. In chapter 3, | reflected on the reality of revenue
and expense accounting and determined business results through fully illustrated actual operations. Thereby
showing a more specific view of accounting principles, types of vouchers used and accounting books being
applied at the company. Analyzing in detail the actual problems arising at the enterprise, | have drawn
advantages and disadvantages in organizing accounting work at the company. At the same time, |
compared international and Vietnamese accounting standards to have a better overview of accounting
characteristics among multinational countries, thereby making recommendations for the company, on the
organization of accounting work at the company, revenue organization, and cost accounting to determine
business results at the company, business results of the company to contribute to improving the weaknesses
and promoting the strengths in the company. Although I have tried to complete the thesis as best as | do,
and with the limited level and practical knowledge, this thesis still contains many errors. | look forward to
receiving the contribution of my company and Mr. Nguyen Dien Duan to make this thesis more complete.
Once again, | would like to express my sincere thanks to the company and Mr. Nguyen Dien Duan for their
enthusiastic support in completing this report.
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Pai hoc

Ké toan doanh thu, chi phi va xac dinh Kkét qua kinh doanh

Nguyén Thi Lan
Anh

Phan Thi Huyén

Tom tit ndi dung:

Tim hiéu tinh hinh thyc té vé ké toan doanh thu, chi phi va xac dinh két qua kinh doanh cua céng ty. Minh
hoa céc nghiép vu phat sinh tai doanh nghigp va quy trinh luan chuyén chimg tir ciing nhu cach hach toéan,
1én c4c loai sb. Tir d6 ¢6 thé dua ra nhitng nhan xét va kién nghi vé cong tac ké toan, dic biét 1a ké toan
doanh thu, chi phi va xac dinh két qu kinh doanh.

285

Pai hoc

K¢ toan doanh thu, chi phi va xac dinh két qua kinh doanh

Phan Thi Bich
Thuy

Vo Thi Trac Pao

Chuong 1 tim hidu khai quat vé Cong ty TNHH Vén Téi Bién TSC bao gdm trinh bay qua trinh hinh thanh
va phat trién, chirc nng va nhi¢m vu kinh doanh cta céng ty, t6 chitc bd may quan 1y va cong tac ké ton
tai cong ty.

Chuong 2 tim hiéu co s6 1y ludn vé ké toan doanh thu, chi phi va x4c dinh két qua kinh doanh bao gdm
trinh bay nhing vin d& chung v& ké toan doanh thu, chi phi va x4c dinh két qua kinh doanh, céc nguyén tic
anh hudng dén viéc ghi nhan doanh thu, chi phi va xéc dinh két qua kinh doanh, nhi¢m vy cia ké toan, cac
tai khoan ké toan theo thong tu 133/2016.

Chuong 3 tim hiéu vé thyc trang ké toan doanh thu, chi phi va xac dinh két qua kinh doanh cua Céng ty
TNHH Van Tai Bién TSC bao gom trinh bay ndi dung, chimg tir sir dung, s6 sach sir dung va trinh ty luan
chuyén chtng tir, tai khoan sir dung cting v&i minh hoa mét s6 nghiép vu kinh té phat sinh

Chuong 4 Pua ra nhan xét va kién nghi vé bo may quan 1y va cong tac td chirc bo may ké toan tai cong ty,
nhén xét vé t6 chiic ké toan doanh, chi phi va xac dinh két qua kinh doanh, phan tich két qua kinh doanh
hoat dong cta cong ty

286

Pai hoc

K¢ toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Céng ty TNHH TM Gidy
Toan Quéc

Phan Thi Yén Nhi

Pham Thi Ngoc
Dung

Tim hiéu co s& 1y luan cta ké toan doanh thu, chi phi va xac dinh két qua kinh doanh. Tim hiéu, nghién
clru vé cong tac ké toan va phuong phép hach toan ciia K& toan doanh thu, chi phi va xéc dinh két qua kinh
doanh thuc té tai doanh nghiép. Nhan xét va dua ra mot 6 bién phap thiét thuc giup cong tac ké toan xac
dinh két qua kinh doanh ciia cong ty hoan thién hon.
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Pai hoc

Kiém soat ndi bo Chu trinh cung cép dich vu thu tién tai Cong ty TNHH K¢ toan Dich vu
AGS.

Hai Hoang Han

Ung Hién Nha Thi

Khoa ludn tot nghiép cta em voi @ tai Kiém soat Noi bd chu trinh Cung ce‘ip dich vu thu tién tai cong ty
TNHH K¢ toan dich vu AGS bao gdm 4 chuong:

-CHUONG 1: GIGI THIEU CHUNG VE CONG TY TNHH KE TOAN DICH VU AGS

La nhitng thong tin khai quat vé& cong ty em thu thap dwoc

-CHUONG 2: CO SO LY LUAN VE KIEM SOAT NOI BO CHU TRINH BAN HANG THU TIEN

La Iy thuyét lién quan dén dé tai

-CHUONG 3: THUC TRANG KIEM SOAT NOI BO CHU TRINH CUNG CAP DICH VU THU TIEN
TAI CONG TY KE TOAN DICH VU AGS

Tuly thuyét xay dung va lién két lai dé néu rd vé thuc trang ctia H¢ thong kiém soét noi bo tai cong ty
-CHUONG 4: GIAI PHAP TANG CUONG KIEM SOAT NOI BO CHU TRINH BAN HANG THU TIEN
Nhén xét dugc rat ra qua qua trinh tim hiéu b may, cu thé 1a hé théng kiém soat noi bo tai cong ty.
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Pai hoc

Kiém soat ndi bd hang ton kho tai Cong ty TNHH Thép Vina Kyoei

Pao Thi Xuan

Ung Hién Nha Thi

M¢ dau

Chuong 1: Gi6i thi¢u chung vé& Cong ty TNHH Thép Vina Kyoei

Chuong 2: Co s& 1y luan v& kiém soét ndi bo hang tdn kho trong doanh nghiép
Chuong 3: Thyc trang kiém sodt néi bo déi voi hang ton kho tai Cong ty TNHH
Thép Vina Kyoei

Chuong 4: Nhan xét va kién nghi kiém soat ndi by ddi voi hang ton kho tai Cong ty
TNHH Thép Vina Kyoei

Két luan

289

Pai hoc

Kiém toan khoan muc tai san c6 dinh hitu hinh va chi phi khéu hao tai céng ty TNHH
Kiém toan - Tu van Dét Viét

Db Thi Hai

Nguyén Huynh
Nam

Béo cao Khoa ludn tét nghiép nay trinh bay dé tai Kiém toan khoan muc TSCD hiru hinh va chi phi khiu
hao tai cong ty Kiém toan - Tu vén Dt Viét, bdo c4o gdm 4 chwong, ndi dung gdm 288 trang ( bao gdm ca
phu luc). Bao céo 14 tom tit qua trinh kiém toan dé tai nay tai don vi sinh vién thyc tap. Noi dung xoay
quanh viéc thuc hién d@ tai, ap dung cac kién thire Ii thuyét vao thyc té cua sinh vién trong qua trinh thuc
tap ciing nhu dwa ra nhing kién nghi, nhan xét vé dé tai.

290

Pai hoc

KE TOAN DOANH THU, CHI PHI VA XAC BINH KET QUA KINH DOANH TAI
CONG TY TNHH KE TOAN THUE PHAN LANH

Bui Van Vén

Nguyén Thu Hién

Bai béo cdo Khoa ludn tbt nghiép véi dé tai “Ké toan doanh thu, chi phi va x4c dinh két qua kinh doanh tai
cong ty TNHH Ké toan thué Phan Lanh” ¢ cu triic gdm 4 chuong, cu thé nhu sau:

- Chuong 1: Giéi thiéu chung v& cong ty TNHH K¢ toan thué Phan Lanh.

- Chuong 2: Co s6 1 luan vé& ké toan doanh thu, chi phi va xac dinh két qué kinh doanh.

- Chuong 3: Thyc trang vé ké toan doanh thu, chi phi va xac dinh két qua hoat dong kinh doanh tai cong ty
TNHH Ké toan thué Phan Lanh.

- Chuong 4: Nhan xét va kién nghi.

291

Pai hoc

K¢ toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Cong ty TNHH MTV
Thuong Mai Dich Vu San Xuét Din Ky

Nguyén Hong Thu
Ngoc

Phan Thj Huyén

P tai khoa luan tdt nghiép cua em la: "K¢é toén doanh thu, chi phi va xac dinh két qua kinh doanh tai Cong
ty TNHH MTV Thwong Mai Dich Vu San Xuit Din Ky"

Bai luan gom c¢6 4 chuong nhu sau:

Chuong 1: Giéi thiéu chung v& Cong ty TNHH MTV Thuong Mai Dich Vu San Xuét Din Ky.

Chuong 2: Co s& 1y luan v& ké toan doanh thu, chi phi va xac dinh két qua kinh doanh.

Chuong 3: Thyc trang ké toan doanh thu, chi phi va x4c dinh két qua kinh doanh tai Cong ty TNHH MTV
Thuong Mai Dich Vu San Xuét Din Ky.

Chuong 4: Nhat xét va kién nghi.

292

Pai hoc

K¢ toan ban hang va x4c dinh két qua ban hang tai Céng ty TNHH Grove Fresh

Pam T Nhu

Nguyén Thu Hién

Két hop phan tich cac chi tiéu vé hoat dong ban hang gitp cho doanh nghiép ndm duoc thyc trang ctia hoat
d6ng ban hang va cung cp cac thong tin can thiét dé cho chi doanh nghiép danh gia dugc nhing wu diém
va han ché con ton tai trong hoat dong ban hang. Tir d6 c6 thé hoach dinh céc ké hoach va giai phap phu
hop dé 6n dinh va ting cuong hoat dong ban hang gop phin ning cao hiéu qua hoat san xuét kinh doanh
cua doanh nghiép.
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Pai hoc

Lap va phan tich Bao c4o tai chinh ctia Céng ty C6 phan Phat trién Bt dong san Phat Dat

Trin Ngoc Thu

Phan Thi Bich
Ngoc

Phan tich Béo céo tai chinh ciia Cdng ty CP Phat trién BDS Phat Pat thong qua bing cin ddi ké toan, bao
céo két qua hoat dong kinh doanh, bao céo luru chuyén tién t&, ban thuyét minh bao céo tai chinh va cac chi
tiéu tai chinh khéc, tir d6 dua ra nhan xét va kién nghi vé tinh hinh tai chinh ctia Cong ty

294

Pai hoc

Kiém soat ndi by chu trinh ban hang - thu tién tai Cong ty TNHH Déng Thu Thiém

Nguyén Thj Tra
Giang

Ung Hién Nha Thi

Noi dung Khoa luan 0t nghiép néu khai quat co s ly ludn vé kiém soat noi bd chu trinh ban hang - thu tién
tai doanh nghiép noi chung, tién t&i tim hiéu thyc trang va dé xuét y kién nhim hoan thién hé théng kiém
s0at ndi bd chu trinh ban hang - thu tién tai Cong ty TNHH Déng Tha Thiém noi riéng,

295

Pai hoc

KE TOAN DOANH THU, CHI PHI VA XAC PINH KET QUA KINH DOANH CONG
TY TNHH TMDV VA SAN XUAT GIAI PHAP CONG NGHIEP QUA CAM

Ding Hoang
Quynh Trang

Vo Thi Triac Pao

TRINH BAY NOI DUNG KE TOAN DOANH THU, CHI PHI VA XAC BINH KET QUA KINH DOANH
CONG TY TNHH TMDV VA SAN XUAT GIAI PHAP CONG NGHIEP QUA CAM

296

Pai hoc

K¢é toan Doanh thu Chi phi va Xéc dinh két qua kinh doanh tai cong ty C6 phan Thuong
Mai K§ Thuat Dich Vu Bong Nhat Cuong

Nguyén Thij
Thanh Diéu

Pham Thi Xuan
Thao

Pé tai Ké toan Doanh thu, Chi phi va Xac dinh két qua kinh doanh d tai Cong ty C3 phan Thuong Mai K§
Thuat Dich Vu Dong Nhat Cuong

1. Muc tiéu nghién ctru

-Tim hiéu bao c4o hoat dong kinh doanh ciia Cong ty C6 phan TM-KT-DV Dong Nhat Cuong.

-Phén tich bao céo hoat dong kinh doanh ctia Cong ty Cé phan TM-KT-DV Déng Nhat Cudng, 1am rd thuc
trang tinh hinh doanh thu, chi phi va lgi nhuan. Tt co s¢ d6 hiéu 13 thém ché do ké todn, hoat dong kinh
doanh ciing nhu tinh hinh tai chinh Céng ty. Qua nhitng hiéu biét d6, bai bao cao thyc tap c6 dé xuat nhitng
kién nghi nhidm gop phan nang cao hi¢u quéa hoat dong kinh doanh ctia Cong ty.

2. Phuong phap nghién ciru

-Phuong phép thu thap sb lidu: Thu thap s6 liéu tir cic hoa don, chimg tir, s6 sach ké toan lién quan dén
nghiép vu phét sinh lién quan dén dé tai, thu thap Bao céo két qua hoat dong kinh doanh cua Céng ty C
phan TM-KT-DV Béng Nhat Cudng nam 2017, 2018, 2019 va 2020

-Phuong phap phong vén: Hoi truc tiép cac anh chi trong phong ban ké toan vé cac nghiép vu va qua trinh
hach toan tai don vi.

-Sir dung cac phuong phap thu thap sb liéu c6 s&n & cong ty dé phan tich va ddi chiéu

-Doc va tham khao nhiing tai lidu lién quan t6i d& tai nghién ciru ciia cc anh chi di trude hodc nhirng bai
bao hoc tap tur thu vién truong.

3. Pham vi dé tai

-Bao c4o két qua hoat dong kinh doanh ctia Cong ty Cé phan TM-KT-DV Déng Nhat Cudng.

-Thoi gian: tir 10/10/2021 dén 14/12/2021

-Kly phan tich: Nam 2020

4. Két chu chuong cuia d@ tai

-Chuong 1: Gi6i thiéu chung Céng ty Cé phan TM-KT-DV Déng Nhat Cudng

-Chuong 2: Co s6 1y luan vé K& toan doanh thu, chi phi va x4c dinh két qua kinh doanh.

-Chuong 3: Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Céng ty C6 phan TM-KT-DV
Dong Nhat Cuong

-Chuong 4: Nhan xét va kién nghi.
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Pai hoc

Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Céng ty TNHH Ong Mat
Thanh Hao

Nguyén Huyén My

Pham Thi Xuan
Thao

The purpose of this graduation thesis Accounting Tor revenues, expenses and determining business results
at Thanh Hao Bees Company Limited is to illustrate the accounting process for revenues, expenses,
determining business results at the company and provide recommendations to help further development its
accounting organization. The graduation thesis is composed of four chapters:

Chapter 1 is introductory and provides an overview of how accounting works in Thanh Hao Bees Company
Limited. The chapter is subdivided into four parts. Part 1 describes the history of the foundation and
development of the company, about the products that the company manufactures and trades. Part 2 presents
the functions and missions of the company's production and business. Part 3 shows the organization of
business management in the company (board of directors, departments,...). Part 4 explains the organization
of accounting works at the company (organization of the accounting apparatus, document system,
accounting system, book-keeping, accounting reporting system, applicable accounting policies,...).

Chapter 2 presents the theoretical basis for accounting revenues, expenses and determination of business
results according to the Circular 200/2014/TT-BTC on guidelines for accounting policies for enterprises
and VAS (Vietnam Accounting Standards). The chapter consists of five parts. Part 1 defines the concepts
of revenues, expenses and determination of business results. Part 2, part 3 and part 4 illustrate the revenues,
expenses and determination of business results according to the Circular 200/2014/TT-BTC respectively.
Part 5 is the presentation of how to make information on business results.

Chapter 3 concentrates on the accounting status for accounting revenues, expenses, determination of
business results in Thanh Hao Bees Company Limited and includes 5 parts. Part 1 researches the
characteristics of business activities, terms of determination of business results. Part 2, part 3 and part 4
analyze the revenues, expenses and determination of business results in the company. Part 5 is the
presentation of the business results.

Conclusions are drawn in chapter 4. In this chapter is comments and suggestions about the accounting
work; revenues, expenses, determination of business results at the company, as well as comparing
IFRS/VVAS to brovide recommendations for imnrovement VAS.

298

Pai hoc

K¢ toan vén bang tién va céc khoan phai thu tai cong ty TNHH MTV may tre xuit khau
Huy Thinh

Nguyén Thi Anh
Thay

Nguyén Thu Hién

Khoa ludn tét nghiép dé tai Ké toan v6n bang tién va cac khoan phai thu tai cong ty TNHH MTV may tre
xuét khiu Huy Thinh gdm 4 chwong : Gidi thi¢u vé cong ty, Co s& 1y luan, Thyc tién cong tic ké toan tai
cong ty va chuong nhén xét, kién nghi

299

Pai hoc

Kiém soat ndi by chu trinh ban hang - thu tién tai cong ty CP Mang Truyén Théng Qubc
Té.

L& Thi Thu Hién

Nguyén Huynh
Nam

Dé tai kiém soat ndi chu trinh ban hang thu tién tai cong ty CP Mang Truyén Théng Qudc Té. Bai lam tdng
132 trang trong d6 107 trang ndi dung. Bai lam gom 4chuong: gidi thiéu cong ty CP Mang Truyén Thong
Quéc Té, co s 1y ludn, thyc trang tai don vi va nhan xét - kién nghi.

300

Pai hoc

K¢ toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Céng ty TNHH Tu van
Dich vu Hoang Tam

V6 Thi Cam Linh

Nguyén Thu Hién

- Gi6i thiéu chung vé Cong ty TNHH Tu van Dich vy Hoang Tam

- Co 56 1y ludn vé ké toan doanh thu, chi phi va xac dinh két qua kinh doanh

- Ké toan doanh thu, chi phi va x4c dinh két qué kinh doanh tai Céng ty TNHH Tu van Dich vu Hoang Tam
nam 2020

- Nhén xét va kién nghi

301

Pai hoc

K& toan quy trinh ban hang tai cong ty TNHH MTV TM DV SX SEN CO

Huynh Thi Ai

Pham Thi Xuan
Thao

Bai viét vé ndi dung ké toan quy trinh ban hang va phan tich mot sb chi tiét vé tinh hinh kinh doanh cta
doanh nghiép.

302

Pai hoc

K& toan doanh thu, chi phi va x4c dinh két qua hoat dong kinh doanh

Lé Thi Ha Nhi

Nguyén Thu Hién

gi6i thiéu cong ty, on lai 1y thuyét va phan tich cac nghiép vu phét sinh vé doanh thu, chi phi va xac dinh
két qua hoat dong kinh doanh cua cong ty TNHH MTV xay dung co khi Gia Hoang. cubi cting dwa ra nhan
xét va kién nghi

303

Pai hoc

K¢ toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Céng ty TNHH Thuong
mai Huong Phuc

Ha Mai Anh

Pham Thi Xuéan
Thao

Tim hiéu va mé ta thyc tién vé cong tac ké toan doanh thu, chi phi va x4c dinh két qua kinh doanh tai Cong
ty TNHH Thuong mai Huong Phiic

So sénh, ddi chiéu véi quy dinh TAS/IFRS véi thuc té ké toén tai don vi, d& xudt cac kién nghi lién quan
dén xur 1y ké toan.
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Pai hoc

Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh

Phan Thi Huynh
Nhu

Pham Thi Ngoc
Dung

Gi6i thiéu so luoc vé Cong ty Co ph?ln Dich vu Thuong mai TIMAN, céc cong tac ké toan, phén tich ké
toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Céng ty C6 phan Dich vu Thuong mai TIMAN
nam 2020.

305

Pai hoc

K& toan tién luong va cac khoan trich theo lwong

Nguyén Duy
Khanh

Phan Thi Huyén

Bao céo khod lun tét nghiép nay trinh bay vé d& tai tién luong va cac khoan trich theo lwong tai Cong ty cd
phén bao bi in kim loai Thé Ky. Bao céo bao gdm 4 chuong véi tong sb trang 1a 105 trang. Noi dung xoay
quanh viéc ap dung cac kién thirc da duogc hoc trén ghé nha trudng vé vin dé tién luong va so voi thuc tién
céch tinh lrong ciing nhu hach toén trén phdn mém tai doanh nghiép, kém theo phan nhan xét va mot s6
kién nghi dbi voi doanh nghiép dang thuc tap.

306

Pai hoc

Ké toan thué gi trj gia tang tai Cong ty TNHH Vuon S6 C6 La.

Nguyén Gia Han

Pham Thi Xuan
Thao

For enterprises, timely grasping the tax law policy of the State is the top concern of accounting and finance
in enterprises. Consequently, it requires tax accountants to regularly update, grasp and implement
additional and revised tax policies to complete tax work effectively. Good implementation of tax
accounting helps enterprises determine the right amount of tax payable into the State budget, from which
enterprises plan to actively pay taxes, fulfill obligations to the State, avoid delays and errors. In addition, to
meet the increasing requirements for financial management for businesses. It requires tax accounting to be
gradually completed.

Businesses, whether large or very small, must pay taxes, if the tax accounting is not done well leading to
errors, it can discredit the business, and will incur the costs due to tax penalties.

Recognizing the role and importance of tax accounting in the enterprise, and stemming from his desire to
learn more practical experience in this part of accounting, the topic: "VAT accounting at Choco Garden
Co.,Ltd" has been selected for research at the company.

This graduation thesis will provide a theoretical basis for VAT, the implementation of VAT law, and VAT
accounting at the company. Moreover, the thesis also provides some recommended solutions, thereby
helping Choco Garden Co.,Ltd. to be more complete in the accounting information system in general; VAT
accountants in particular.

307

Pai hoc

Ké toan doanh thu, chi phi va xac dinh Kkét qua kinh doanh tai khach san Binh Minh

Vo Thi Thanh Nha

Pham Thi Xuan
Thao

SUMMARY OF GRADUATION THESIS

In the globalization trend of the world economy, countries use common accounting language to help ensure
comparable information on domestic and international scale. The application of international financial
reporting standards (IAS/IFRS) helps to inform the financial statements of enterprises transparent, highly
reliable, increasing comparability on a global scale and that is the basis for domestic and foreign investors
to make business decisions. Our country has been building in building a legal framework for accounting in
general and financial statements in particular to responding to the trend of regional and international
economic integration.

A business operating in any field or in any type of business, the top task is none other than profit.
Especially, the tourism industry, although it is strongly ethnic, it still puts profit as the top goal. In which,
Binh Minh Hotel is a specific example. Binh Minh Hotel is a business unit of accommodation services for
food, drink, entertainment,... so the accounting work determining business results is very important for the
hotel. It helps the business to measure undertake achievement of their goals. When | came to practice at
Binh Minh Hotel, | saw the importance of accounting to determine business results, so that's why | chose
the topic "Accounting revenue costs and determining business results at Binh Minh Hotel”

In addition to the introduction, reference, appendix, list, table and conclusion, this thesis report has four
chapters. The content of the first chapter is general introduction to Binh Minh Hotel. Chapter 2 is
theoretical foundations of revenue and cost accounting and determination of business results. Chapter 3 is
revenue and cost accounting and determination of business results at Binh Minh Hotel. From the above
three chapters, the last chapter is summary of the suggestions and recommendations to perfecting the
accounting work at the hotel.

In summary, the purpose of this graduate thesis is an example of the proper accounting, revenue, expenses
and determination of business results at Binh Minh Hotel. From there begin to compare and contrast with
the provisions of IAS/IFRS with the reality of accounting at the hotel when proposing recommendations
related to accounting handling.
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Pai hoc

Kiém soat ndi b chu trinh mua hang - thanh toan tai Cong ty Cb Phéan Xuét Nhap Khéu
Vat Tu Nong Nghiép 111

Pham Thi Kiéu
Oanh

Phan Thi Bich
Ngoc

Khai quat va hé théng dugc co so 1y luan vé hé théng kiém soét ndi bd ctia Cong ty no6i chung cling nhu h¢
théng kiém so4t ni bd chu trinh mua hang — thanh toan noi riéng trong doanh nghiép. Tir d6 tim hiéu dugc
thuc trang kiém soét noi bo tai Cong ty Cb Phéan Xuét Nhap Khéu Vat Tu Nong Nghiép III va dua ra dugc

nhitng bién phéap gitip hoan thién dugc hé théng kiém soat ndi by chu trinh mua hang — thanh toan tai Céng

ty.
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Pai hoc

Ké Toan Doanh thu, chi phi va xac dinh két qua kinh doanh

Tran L& Thuy
Duyén

Ta Thi Thu Hanh

Bai khoa ludn viét vé doanh thu, chi phi va xac dinh két qua kinh doanh tai Van phong dang ki dét dai Dak
Lik
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Pai hoc

Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Céng ty TNHH Nam Giang
Pht Tho

Nguyén Thij
TuyetNhung

Pham Thi Xuan
Thao

The theoretical basis for revenue, expenses and determining business results Nam Giang Phu Tho Co., Ltd
and solutions to increase revenue and increase accounting quality of Nam Giang Phu Tho Co., Ltd is the
main component of the thesis.

The thesis provides an overview of the theoretical basis of revenue, cost activities and determination of
business results for VVietnamese enterprises, focusing on three issues: revenue, expenditure and determine
final profit.

After that, the thesis goes deeper into the exploration of patterns and standards for evaluating the quality of
accountants in the company.

About the reason: Information regarding the company's revenue, expenses, and financial outcomes is more
than just a matter of catching the attention of a variety of people. As a result, both information producers
and users place a premium on information reliability

About objectives of the study: Accurately assess the situation and business results of Nam Giang Phu Tho
Co., Ltd.

About object and scope of the study: Analyzing revenue, expenses and determining business results of Nam
Giang Phu Tho Co., Ltd in 2020.

About Content: The first is based on legacy, and emphasizes the benefit principle and other methods for
promoting accountability and efficiency in public spending allocation.

The second is based on optimal taxation principles, which place a premium on the marginal cost of public
money and the right mix of revenue mechanisms.

Weakness

The company has provided a detailed window for each supplier to watch, but it must set tasks and transfer
banks when processing payments through the accounting bank. Conclusion, the company must design a
profit plan based on study into the economy’s development. The corporation must learn how to profit from
its principal business and market it. In order to boost revenue, the corporation should also develop and
advertise outsourcing services to a wider range of consumers.

It is vital to manage expenses with greater precision and clarity, in order to fully comprehend the costs
incurred by each operation and scenario, and so restrict and minimize costs while growing costs.
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Pai hoc

Lap va Phan tich béo c4o tai chinh tai Céng ty C6 phan Tu vén va Xay dung Pai Binh An

Duong Thi Thao
Quyén

Phan Thi Bich
Ngoc

Bai lam gbm 4 chuong:

- Chuong I: Gi6i thidu téng quan vé Cong ty C6 phan Tu vin va X4y dung Dai Binh An.

- Chuong II: Co s 1y luan vé cong téc 1ap va phan tich Béo c4o tai chinh tai Cong ty C6 phin Tur vén va
Xay dung Pai Binh An.

- Chuong I1I: Céng tac 1ap va phan tich Béo cdo tai chinh tai Céng ty C6 phan Tu vén va Xay dung Pai
Binh An.

-Chuong IV: Nhan xét va kién nghi.
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Pai hoc

Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai céng ty TNHH LLVK

Ngoé Thi Huong

Nguyén Thu Hién

. Tam quan trong cua d¢ tai:

Trong thoi ky nén kinh té phat trién manh mé&, xu hudng hoi nhap toan cau hoa cua Viét Nam hién nay, ¢
thé noi, ké toan dong vai tro khong hé nhé trong doanh nghiép, 1a cong cu dé quan 1y nén kinh t& Nha nude.
B0 may ké toan hoat dong hi¢u qua s€ gitip nha quan tri ndm rd duoc toan canh va chi tiét birc tranh tai
chinh, hoat déng san xuét ciia doanh nghiép, tir d6 nha quan tri s& dwa ra nhitng quyét dinh kip thoi, dang
dén, chinh xac, hiéu qua trén co sd cac thong tin ké toan cung cép.

Dbi véi tht ca cac doanh nghiép san xuét kinh doanh trong nén kinh t& noi chung va doanh nghiép kinh
doanh thuong mai noi riéng thi van dé doanh thu, chi phi va xac dinh két qua kinh doanh luén dugc dat ra
true nhit. Boi vi noé la chi tiéu phan anh két qua cudi cing ciia hoat dong kinh doanh ciia doanh nghiép,
quyét dinh dén sy thanh cong hay thit bai cia mot doanh nghiép. K& toan xac dinh chinh xac tong doanh
thu, chi phi, 1¢i nhuan tir 46 gitip nha quan tri danh gia tinh hinh thuc hién ké hoach doanh thu va dé xuét
céac bién phap hoan thién phuong an kinh doanh.

Qua thoi gian tim hiéu, tiép can thuc té v6i doanh nghiép két hop véi nhirng Iy thuyét duge hoc & truong
em da chon d? tai: “ K& toan doanh thu, chi phi va xac dinh két qua kinh doanh tai cong ty TNHH LLVK”
cho khoa luan tét nghiép ciia minh.

2. Muyc dich cuia d tai:

Pé tai nay dugc thuc hién nhim céc muyc tiéu sau:

-Téng hop, hé théng co s0 1y luan vé ké toén doanh thu, chi phi va xac dinh két qua kinh doanh trong
doanh nghiép san xuat kinh doanh hang héa.

-Tim hiéu thyc trang cong tic ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai cong ty TNHH
LLVK.

-Danh gi4 t6 chirc cong tac ké toan va tinh hinh doanh thu, chi phi va xac dinh két qua kinh doanh tai cong
ty TNHH LLVK trong nam 2020.

-Phan tich céc nhén tb anh hudng toi doanh thu, chi phi va lgi nhuan tir d6 dwa ra cac kién nghi nhdm nang
cao két qua kinh doanh ciia cong ty.

3. Bb cuc cua dé tai

Ngoai phén mé dau, két luan, phu luc va tai liéu tham khao, bd cuc cua dé tai gém 4 chuong, nhu sau:
Chuong 1: Giéi thigu chung vé& Cong ty TNHH LLVK

Chirone 2: Co & 19 lnan v& k& toan doanh thu. chi nhi va xac dinh két aua kinh doanh
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Pai hoc

K¢ toan tién lvong va cac khoan trich theo lwong tai cong ty TNHH Thuong mai - San
xuét Tan Binh

Bui Thi Tuyét
Suong

Nguyén Thu Hién

No6i dung KL lam rd thuc té ké ton tién luong va cac khoan trich theo luong tai Cong ty, néu rd dugc ndi
dung ké toan tién lwong va cac khoan trich theo luong ctia Cong ty ciing nhu quy trinh luan chuyén chimg
tir va nhirng nghiép vu minh hoa cu thé dwoc 1dy tir céc dir liéu ké toan thang 09/2021 tai phong Tai chinh
Ké todn Cong ty. Tur thuc & d6 ta nhan théy duge cac vu diém va han ché trong cong tac 0 chirc ké toan
n6i chung va cong tac ké toan ké toan tién lwong va cac khoan trich theo lwong noi riéng.

-Dé tai thuc hién gém 4 phf‘m:

oChuong 1: Gi6i thidu chung vé cong ty TNHH Thuong mai — San xuét Tan Binh.

oChuong 2: Co s6 1y ludn ké toan tién lwong va cac khoan trich theo luong,

oChuong 3: Thuc trang té chirc ké toan tién lvong va cac khoan trich theo lwong tai céng ty TNHH Thwong
mai — San xuét Tan Binh.

oChuong 4: Nhan xét va kién nghi.
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Pai hoc

KIEM TOAN TAI SAN CO BPINH VA CHI PHI KHAU HAO TAI CONG CONG TY
TNHH STAR UN CUA CONG TY TNHH T.L.C.AUDITING

L& Anh Duy

Ung Hién Nhi Thi

Noi dung khéa ludn ciia em 1a kiém toan TSCD va chi phi khiu hao tai cong ty TNHH Satr Un cua cong ty
TNHH T.C.L.Auditing v6i céc phuong phép: thu thap théng tin ¢6 trong hd so kiém toan cua. Cong ty
TNHH K¢é Toan Kiém toan Phuong Nam két hop vai mot s6 dit lidu lién quan dén déc diém kinh doanh,
dac thu tung khach hang cu thé,so sénh, phan tich dir liéu thuc té, téng hop, dbi chiéu va luu gilr trong hd
so kiém toan cua cong ty. Tu do, dua ra nhan xét va d8 xuét kién nghi d8 hoan thién céc van dé con lai.
Nhim phuyc vuc muc tiéu: tim hidu quy trinh kiém toan BCTC néi chung va kiém toén khoan muc tai san
¢b dinh va chi phi khéu hao tai cong ty TNHH T.C.L.Auditing, danh gia va so sanh giita thuc té va 1y thuyét
clia qu trinh kiém tai san ¢4 dinh va chi phi khiu hao tai T.C.L.Auditing, tir d6 dua ra giai phap nhim hoan
thién cho quy trinh nay.
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Pai hoc

K¢ toan doanh thu, chi phi va xac dinh két qua kinh doanh ctia Cong ty C6 phan Bao Bi
Thuy San

Tran Danh Nhan

Pham Thi Ngoc
Dung

Noi dung khoa luan lam rd thuc té ké toan doanh thu, chi phi va xac dinh Kkét qua kinh doanh tai Cong ty,
néu rd duge cac khoan doanh thu, chi phi chinh ciia Cong ty ciing nhu quy trinh ludn chuyén chimg tir va
nhirng nghiép vu minh hoa cy thé duoc léiy tir cac dit liéu ké toan nam 2020 cia cong ty. Ttr thuc té do ta
nhan thiy dugc cac wu diém va han ché trong cong tac td chirc ké toan noi chung va cong tac ké toan doanh
thu, chi phi va xac dinh két qua kinh doanh néi riéng.
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Pai hoc

Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Cong ty TNHH Thinh Pai
Viét Nam

Nguyén Thi Ngoc
Huyén

Ta Thi Thu Hanh

Chuong 1: Gidi thiéu téng quat vé don vi thyuc tap, chire ndng nhiém vu cila cac phong ban va tim hidu vé
bd may ké toan tai don vi.

Chuong 2: Trinh bay co s¢ ly ludn v& c4c khoan doanh thu, chi phi va xac dinh Két qua kinh doanh dé lam
tién d& so sanh giita 1y luan va thyc tién.

Chuong 3: Tim hiéu thyc trang vé cong tic ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai
cong ty.

Chuong 4: So sanh gitr ly thuyét va thyc tidn vé cong tac ké toan doanh thu, chi phi tai don vi, phan tich
tinh hinh hoat dong kinh doanh thdng qua céc chi s6 tai chinh, tir d6 dua ra cac nhan xét va kién nghi gop
phan hoan thién cong tac ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai don vi.
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Pai hoc

KE TOAN DOANH THU, CHI PHI VA XAC BINH KET QUA KINH DOANH TAI
CONG TY TNHH MTV THANG THUAN

Huynh Lé Thién
Kim

Duong Thi Thuy
Lién

First of all, I would like to thank the Board of Directors and Teachers - Faculty of Accounting, University
of Finance - Marketing. Ms. Duong Thi Thuy Lien, in particular, assisted me in completing this graduation
thesis. Furthermore, | would want to express my deepest appreciation to Thang Thuan Company Limited's
Board of Directors and accountants for establishing ideal conditions and chances for me to complete the
thesis.

The thesis starts with a description of Thang Thuan One Member Limited Liability Company. It provides
an overview of the company's creation as well as the features of the company's commercial operations,
namely the accounting apparatus and the organization of the accounting department. Following that, |
offered basic theoretical knowledge on the topic "Revenue, costs, and the determination of the company’s
business operations" as a theoretical basis to use in the company's reality. In Chapter 3, | reflected on the
reality of accounting for revenue and costs, as well as determining company outcomes through fully
depicted actual activities, to gain a more detailed understanding of the accounting principle, types of
documents utilized, and accounting books used at the Company. After evaluating particular practical
difficulties that developed at the organization, | drew benefits and drawbacks in structuring accounting
work at the company. Concurrently, compare worldwide and Vietnamese accounting standards to obtain a
deeper grasp of accounting characteristics across transnational nations, allowing you to give suggestions to
enterprises, organizations, and people. Organize the company's accounting activity, including revenue and
cost accounting, to identify enterprises and business performance in order to contribute to fixing the
company's flaws and boosting its strengths. Despite my best attempts, this thesis contains various
inaccuracies as a result of my poor practical experience and credentials. In order to enhance this thesis, |
anxiously anticipate input from your firm and Ms. Duong Thi Thuy Lien.

Once again | would like to thank the Company's Accounting Department and Ms. Duong Thi Thuy Lien
once more for your enthusiastic assistance in compiling this report.
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Pai hoc

K¢ toan doanh thu, chi phi va xac dinh két qua kinh doanh

Nguyén Ngoc
Thuy An

Pham Thi Xuéan
Thao

Phan tich doanh thu, chi phi va tir d6 x4c dinh két qua kinh doanh ctia doanh nghiép
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Pai hoc

Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Céng ty CP xe dién Pega
LTT

Phi Thi iy

Pham Thi Xuéan
Thao

K& toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Cong ty CP xe dién Pega LTT
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Pai hoc

K¢ toan doanh thu, chi phi va xac dinh két qua hoat dong kinh doanh tai Céng ty TNHH

EXION VIET NAM

Truong Thi Bach
Ngoc

Pham Thi Ngoc
Dung

Gi6i thiéu cong ty, ap dung 1y thuyét va phan tich cic nghiép vu doanh thu chi phi va xac dinh két qua kinh
doanh tai cong ty va tir d6 dua ra cac nhan xét va kién nghi.
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Pai hoc

KE TOAN DOANH THU, CHI PHI VA XAC BINH KET QUA KINH DOANH

V& Anh Kiét

Nguyén Dién Duin

Through the time of studying, researching at school and practicing at Thien Hung manufacturing Trading
Service CO., LTD, with the topic of revenue, expenses and determining business results at the company,
helped me have a better view of the actual operations, arising documents as well as recording every
transaction and gathering to make an year-end financial statements.

Thien Hung manufacturing Trading Service CO., LTD has spent nearly 20 years in operation in the field of
rubber latex processing, with a long-term attachment to the Vietnamese rubber market, the company has
gained significant achievements. In addition, the company is also a partner of many large domestic and
foreign customers.

Through my internship at Thien Hung Production Trading Service Co., Ltd, | had the opportunity to learn
about accounting work at the Company. In the process of in-depth research on accounting in general and
accounting to determine business results in particular, it has helped me delve deeper into reality, which is a
good condition for me to apply the practice and the basic principles of accounting theory that | learned in
class. The company’s line of business is trade in services, so its actual revenue is from selling goods and
providing services to customers. Revenue, expenses, and business results of the enterprise in 2020 have
shown signs of decline compared to previous years due to the heavy impact of the Covid-19 pandemic.

I had the opportunity to interact with many accounting books of the company as well as access and use the
company's accounting software from which | have summarized the advantages and disadvantages of
accounting at the company and made recommendations to improve the revenue and cost accounting and
determine the company’s business results. However, due to limited practical experience, the above
recommendations are purely subjective assessment based on the theory learned in school and the meager
amount of practical knowledge acquired in a short period of time interning at the company. Due to the rich
reality, the diversity in business as well as the limited qualifications and practice time, in the process of
implementing this topic, errors cannot be avoided.

322

Pai hoc

K¢é toan doanh thu, chi phi va xac dinh két qua kinh doanh tai céng ty C5 phdn Xuit Nhap
Khéu Unity.

Nguyén Thi Minh
Huong

Ta Thi Thu Hanh

Chuong 1: Giéi thiéu chung v& cong ty C5 phan Xuat Nhap Khéu Unity.

Chuong 2: Co s 1y luan vé ké toan doanh thu, chi phi va xac dinh két qué kinh doanh.

Chuong 3: Thyc trang ké toan doanh thu, chi phi va x4c dinh két qua kinh doanh tai cong ty C6 phan Xuat
Nhap Khau Unity.

Chuong 4: Nhan xét va kién nghi.
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Pai hoc

Quy trinh kiém toan khoan myc Hang tdn kho tai Céng ty TNHH Kiém toan KPMG Viét
Nam

Dd Hai Yén

Ung Hién Nha Thi

- Tim hiéu Quy trinh kiém toan khoan muc hang ton kho tai Céng ty TNHH Kiém toan KPMG Viét Nam.
- Nhan xét, danh gia va so sanh giita thuc té va 1y thuyét, 1y giai dugc sy khac biét gitra 1y thuyét va diéu
kién thuc té tai Cong ty TNHH Kiém toan KPMG Viét Nam. Qua do, dua ra nhan xét, danh gia, giai phap
kién nghi cho cac dbi tuong lién quan nhim nang cao cht lrong quy trinh kiém toan khodn myc hang ton
kho.

-bbi tugng nghién ctru: Quy trinh kiém toan khoan muc hang ton kho tai Cong ty TNHH Kiém toan
KPMG Viét Nam.

- Sb liéu chon phén tich: Cong ty san xuét BCD trong k¥ kiém toan BCTC c6 nién do két thuc vao ngay
31/12/2020.
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Pai hoc

KE TOAN DOANH THU, CHI PHI VA XAC DINH KQKD TAI CONG TY TNHH
DICH VU TU VAN VA PAI LY THUE TRUONG GIA

Trinh Kim Thoa

Vo Thi Trac Pao

KE TOAN DOANH THU, CHI PHI VA XAC DINH KQKD TAI CONG TY TNHH DICH VU TU VAN
VA PAILY THUE TRUONG GIA
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Pai hoc

Ké toan doanh thu, chi phi va xac dinh Kkét qua kinh doanh tai Cong ty TNHH Sy Kién
Vang

Nguyén Phi Nhung

Pham Thi Ngoc
Dung

Vian dung cac kién thirc da hoc qua céac hoc phén tai truong ap dung vao thuc té cong viéc thuc tap tai Cong
ty.

Tim hiéu vé& cong tac Ké toan doanh thu, chi phi va x4c dinh két qua kinh doanh ciing nhu phén tich cac chi
tiéu trong béo co két qua hoat dong kinh doanh. Bdng thoi dua ra cac nhan xét va kién nghi, cac giai phap
dé Cong ty phat trién t&t hon ciing nhu 1am hoan thién cong tac ké toan tai Cong ty.
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Trinh do

Ho va tén nguoi

Ho va tén nguoi

STT dao tao Tén dé tai thre hién huong din Noi dung tom tat
Noi dung KL 1am 16 thuc té ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Cong ty, néu rd
Neuvén Thi Thi dugc céc khoan doanh thu, chi phi chinh ctia Cong ty ciing nhu quy trinhluan chuyén chimg tir va nhing
326 | Paihoc |Ké& toan doanh thu, chi phi va xac dinh két qua kinh doanh Aﬁ“y P I phan Thi Huyén  |nghiép vu minh hoa cu thé duoe 14y tir céc dit lidu ké toan nam 2020 tai phong Tai chinh Ké toan Cong ty.
Tir thye t& d6 ta nhan thiy dugc cac uu diém va han ché trong cong tac td chirc ké toan néi chung va cong
téc ké toan doanh thu, chi phi va xac dinh két qua kinh doanh néi riéng.
Kiém toan khoan muc ng phai thu khach hang:
N -2 . . a: . R - (o TaA e ks x N Chi tiét cac khoan phai thu cta khach hang,
327 | Dai hoe |QuY {rinh kiém todn khodn muc No phéi thu khach hang trong kiém todn Bio cdo tai Phan D Bao Nhi | ewen HUIMR e/ & chi tiét tudi no cua cdc khoan phai thu
chinh tai Cong ty TNHH Kiém Toéan va Ké toan AAC Nam N R .. s
Bang 1ap du phong phai thu kho doi
Kiém toén tat ca khoan myc ng x4u, va khong tin bét ki ai, dya trén con sb ma kiém toan
328 | Paih Quy trinh kiém toan khoan muc N phai thu khach hang trong kiém toan Bao cdo tai Ninh Thi Anh Nguyén Huynh Quy trinh kiém toan khoan muc Ng phai thu khéch hang trong kiém toan BCTC tai cong ty TNHH Kiém
4119C | chinh tai cong ty TNHH Kiém toan & Dinh gia Khang Viét (KVAC) Ngoc Nam todn & Dinh gi4 Khang Viét
R . x ..» |Nghién ctru t6 chirc cong tac ké toan doanh thu, chi phi tai cong ty dé dua ra nhitng nhén xét, danh gia
. . . o ok . . Hoang Thi Thu Nguyén Thi Kiéu | 3 s 1K ps S T L, R .
329 | Pbaihoc |KE TOAN DOANH THU, CHI PHI, VA XAC DINH KET QUA KINH DOANH 2 ding dan ve thuc trang cong tac ke toan doanh thu, chi phi va xac dinh két qua hoat dong kinh doanh tai
Hién Oanh N A as s AL 1A X
cong ty TNHH Thuong mai Van tai va Xuat nhap khau Anh Duy
Chuong 1: Giéi thiu chung vé& Cong ty TNHH Thuong Mai Dién Tir BlueSea
£ L L . Cea x N Chuong 2: Co s6 1y luan vé ké toan tién luong va cc khoan trich theo luong
330 | bai hoc Ke todn tién luong vé cdc khodn trich theo luong tai cong ty TNHH thuong mai di¢n ti Ph'am Neuyén Pl'lam Hujnh Lan Chuong 3: Ké toan tién luong va céc khoan trich theo lwong tai Cong ty TNHH Thuong Mai Pién Tt
Bluesea Minh Thu Vi
Bluesea
Chuong 4: Nhan xét va kién nghi
331 | Pai hoc SXTYKLEXS}}II g?k{)%?}(%\? ?gx\]ug ESICZ%N&? ?é?ﬁHHgUi}Iclgs g ?YCHI Tran Thi Thity Nguyén Huynh QUY TRINH KIEM TOAN KHOAN MUC TAI SAN CO PINH HUU HINH VA CHI PHI KHAU HAO
S Dung Nam TRONG KIEM TOAN BAO CAO TAI CHINH CUA CONG TY TNHH T.L.C.AUDITING
TNHH T.L.C.AUDITING
. X, s s s . Z , 1 AT A - Ph@mThiNgQC N -2 P . PR . I - . n
332 | Paihoc |Ké toan doanh thu, chi phi, va xac dinh ket qua kinh doanh LE HO YEN NHI Dung Tim hiéu vé K¢ toan doanh thu, chi phi, va xac dinh két qua kinh doanh tai doanh nghi¢p
333 | Pai hoc Kle‘m soa,t ndi bo chu trinh ban hang thu tién tai cong ty TNHH xay dung Pa Hoa Cuong Ngo Thanh TUyén Phan Thi Bich khong c6
Thanh Ptrc NGoc
| o |7 VAPIAN I DO RO T NG CONG Y CONGTY COPINTRF [, [ [o0 0 P IO CT0 TR CONG T (OO TY PN TR0
4RO 150AN PAU TU BIA OC NO VA (NOVALAND) o My Ngoc o e (AR 1o thong tn v shiep, P ung
phan tich BCTC, tir d6 dua ra nhan xét ciing nhu kién nghi.
P tai doanh thu, chi phi va xac dinh két qua kinh doanh tao cong ty TNHH bao bi Wally Viét Nam tim
. C s £ - Nguyén Thi x .+ |hiéu v& quan 1y, kiém soat tot c4 hoat dong doanh thu, chi phi va t6i da hoa lgi nhuén 13 diéu quan trong dbi
335 | Baihoc |Doanh thu, chi phi va xdc dinh két qud kinh doanh Huyén Trang Neuyen Thu Hién voi mdi cong ty. K& toan doanh thu, chi phi s& gitip doanh nghi¢p nhin rd hon vé tinh hinh kinh doanh va
phat trién ciia cong ty, tir d6 dua ra cac dy bao va chién luge hoat dong trong tuong lai.
R X . . PO X 2 2 , x - Trinh bay ndi dung cta quy trinh kiém ton khoan muyc tién va cac khoan twong duong tién trong kiém toan
. Quy trinh kiém toan khoan muc tién va cac khoan tuong duong tién trong kiém toan A LA Nguyén Thi Minh AR -2 oAy e A AT AL e A4 N K1k A X X
336 | Dai hoc BCTC tai Cong ty TNHH Kiém toén va Dinh gié Pai Viat Tran Thi Yén Ly Hing BPTC tai Copg ty TNHH Kiém toan va Dinh gia Pai Viét, tir d6 rat ra mdt so y kién nhan xét vé quy trinh
nay tai don vi.
337 | Pai hoc |Ké toan doanh thu, chi phi va xc dinh két qua hoat dong kinh doanh Nguyén H6 Minh  [Pham Thi Xuan Tim hi€u vé quy trinh lam vi¢c cling nhu cac van dé lién quan dén ké toan doanh thu, chi phi va xac dinh

Anh

Thao

két qua kinh doanh. Tir d6 dua ra céc kién nghi cho doanh nghiép

49




STT

Trinh do
dao tao

Tén dé tai

Ho va tén nguoi
thyc hién

Ho va tén nguoi
hudng dan

Noi dung tom tht

338

Pai hoc

Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Céng ty TNHH MTV Mai
Hoang Long

Tran Thi Hong
Xuyén

Tran Thi Nguyét
Nga

T.Ly do Iwa chon dé tai

Pbi v6i doanh nghiép thi lgi nhudn ludn la myc tiéu hang d4u, ma loi nhuan éy duge xuét phat chu yéu tir
céc hoat dong san xuét kinh doanh. Do do, ké toan doanh thu, chi phi va xac dinh két qua kinh doanh déng
mot vai tro quan trong trong doanh nghiép. Ké toan c6 nhiém vu ghi chép déy du, hach toan chinh xac
nhidm dam bao cung cap théng tin kip thai va toan dién vé doanh thu, chi phi gitip cho nha quan 1y dé dwa
ra cac quyét dinh, chién lugc phu hop dé t6i wu hoa chi phi, nang cao hiéu qua kinh doanh cho doanh
nghiép.

Chinh vi thé, viéc hoan thién cong tac ké toan doanh thu, chi phi va xac dinh két qua kinh doanh v cting
quan trong va can thiét. Chinh vi thé, qua qua trinh thuc tép tai cong ty TNHH MTV Mai Hoang Long, em
da chon d8 tai: “Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai cong ty TNHH MTV Mai
Hoang Long”.

2.Muyc tiéu nghién ciru

-Tim hiéu so lrge vé bo méay quan 1y, bd may ké toan va td chirc cong tac ké toan tai cong ty TNHH MTV
Mai Hoang Long.

-Nghién ctru, hé théng hoa céc co sé 1y luan vé ké toan doanh thu, chi phi va xac dinh két qua kinh doanh.
-Tim hiéu va danh gi4 v& thuc trang ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai cong ty
TNHH MTV Mai Hoang Long. Dong thoi, nhan xét vé nhig wu, nhwoce diém cua cong ty dé tir d6 dua ra
nhiing kién nghi, nhiing giai phap hoan thién ké toan doanh thu, chi phi va xac dinh két qua kinh doanh.
3.Débi twong nghién ctru

-Nghién ctr nhitng co s¢ 1y luan vé ké toan doanh thu, chi phi va xéc dinh két qua kinh doanh.

-Déanh gia thyc trang vé ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai céng ty TNHH MTV
Mai Hoang Long va dura ra nhitng giai phap cho cac nam tiép theo.

4.Pham vi cia dé tai

-Doanh thu, chi phi va x4c dinh két qua kinh doanh cua cdng ty TNHH MTV Mai Hoang Long trong nam
2020.

5.Phuong phap nghién ctru

Phwong phép dé thyc hién nghién ctru dé tai la:

-Phuong phép thu thap sd lidu:

*Thu than dit lién thone aua cac tai lidu: cac vin ban. thone fir. cic chuin mire ké toan. ... ciia B6 tai chinh

339

Pai hoc

K& toan vén bang tién va cac khoan thanh toan tai Cong ty TNHH Ngoc Loi

Dinh Thi Dong

Ta Thi Thu Hanh

Noi dung KL lam rd thyc té ké toan vén bang tién va cac khoan thanh toan tai Cong ty, néu rd dugc cac
khoan vén bang tién, cdc khoan no phai thu, ng phai tra ciia Cong ty ciing nhu quy trinh luan chuyén ching
tir va nhitng nghiép vu minh hoa cu thé dugc I4y tir cac dir liéu ké toan nam 2020 tai phong Tai chinh Ké
toan Cong ty. Tir thyc té d6 ta nhan thdy duoc cac wu diém va han ché trong cong tac té chirc ké toan noi
chung va cong tac ké toan vén bing tién va cac khoan thanh toan ndi riéng.

340

Pai hoc

Ké toan ban hang va x4c dinh két qua hoat dong kinh doanh tai Cong ty TNHH Thu
Nguyét

Phan Thi Bich Hoa

Ta Thi Thu Hanh

Bai viét duoc chia 1am 4 chuong:

Chuong 1: Co s& 1y luan v& ké toan ban hang va xac dinh két qua kinh doanh

Chuong 2: Gi6i thidu tdng quan vé& Cong ty TNHH Thu Nguyét

Chuong 3: Thyc trang ké toan ban hang va x4c dinh két qua kinh doanh tai cong ty TNHH Thu Nguyét
Chuong 4: Nhan xét va kién nghi

341

Pai hoc

K¢ toan doanh thu, chi phi va xac dinh két qua kinh doanh

Nguyén Thi Kim
Ngoc

Tran Thi Nguyét
Nga

- Gi6i thiéu chung vé DNTN Btc Van Thanh

- Co s6 1i luan vé ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai cong ty
- Thuc trang ké toan, doanh thu, chi phi va xac dinh két qua kinh doanh tai cong ty

- Nhén xét va kién nghi

342

Pai hoc

K¢ toan nguyén liéu, vat lidu tai Cong ty TNHH Tuyét Sang

Mai Nguyén Kiéu
Duyén

Ta Thi Thu Hanh

Noi dung KL lam rd thuc té ké toan nguyén vat liéu tai Cong ty, néu rd dugc cac khoan muc lién quan
nguyén vat liéu cia Cong ty cling nhu quy trinhludn chuyén chimg tir va nhimng nghiép vu minh hoa cu thé
dugc lay tir cac dir lidu ké toan nam 2020 tai phong Tai chinh - Ké toan Cong ty. Tir thuc té do ta nhan thiy
dugc cac wu diém va han ché trong cong tac t6 chirc ké toan ndi chung va cong tac ké toan nguyén vét liéu
nol rieng.
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343

Pai hoc

Ké toan doanh thu, chi phi va xac dinh két qua hoat dong kinh doanh tai céng ty TNHH
Kinh doanh tdng hgp Khanh Thu

T6 Thi Linh Chi

Ta Thi Thu hanh

Em da chon d& tai “Ké toan doanh thu, chi phi va xac dinh Kkét qua hoat dong kinh doanh tai cong ty TNHH
Kinh doanh téng hop Khanh Thu”.
Pé tai duge thuc hién & vin phong Cong ty TNHH Kinh doanh tdng hop Khanh Thu.

344

Pai hoc

Kiém soat ndi by chu trinh tién lwrong

Nguyén Thij Thao
vy

Nguyén Thi Ngoc
Oanh

Trinh bay vé kiém soat ndi ndi chu trinh tién lvong tai Cong ty TNHH Hang ludt Thanh Céong

345

Pai hoc

Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh céng ty TNHH SX TM BT
Nhom An Lap Phat

NguyénThi Hong
Suong

Pham Thi Ngoc
Dung

Dbi véi mot doanh nghiép thi viée ghi nhan ddy du, chinh xéc cac khoan doanh thu, chi phi 1a mét diéu
quan trong. D4y 1 nén tang dé ban giam déc dua ra cac quyét dinh trong yéu trong chién lugt phat trién
cong ty. Bén canh do, xac dinh va phan tich két qua kinh doanh ciing quan trong khong kém. Vi vdy, em di
chon dé tai "Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai céng ty TNHH SX TM BT
Nhom An Lap Phat" cho khod lun tét nghiép cia minh.

Khoa luan gbm 4 chwong, chwong 1 cung cp nhitng théng tin v& cong ty tir lich sir hinh thanh, bd may
cong ty, bd may ké toan,... Chuong 2 hé théng lai céc kién thirc vé doanh thu, chi phi va xac dinh két qua
kinh doanh. Chuong 3 di sau vao cac nghi¢p vu ké toan phat sinh tai don vi va xac dinh Kkét qua hoat dong
kinh doanh nam 2020. Chuong 4 néu 1én nhitng nhan xét vé viée ghi nhén doanh thu, chi phi tai don vi va
phan tich bao céo két qua hoat dong kinh doanh dé hiéu hon vé tinh hinh kinh doanh ciia doanh nghiép giai
doan 2018-2020.

Khoa luan van con nhiéu so sot, rit mong nhan dwoc nhén xét gop ¥ ciia quy thay c6 @& em hoan thién kién
thire va di vao thuc tién trong thoi gian sip t6i. Em xin chan thanh cam on.

346

Pai hoc

Kiém toan khoan muc doanh thu ban hang va cung cp dich vu tai céng ty TNHH Kiém
toan ILOBAL

Pinh Ha Thi

Nguyén Thi Ngoc
Oanh

Trinh by quy trinh thyc té kiém toan khoan muc doanh thu ban hang va cung cAp dich vu cta cong ty
TNHH Kiém toan IGLOBAL tai 2 Céng ty ABC va XYZ; dua ra nhan xét va kién nghi v& quy trinh kiém
toan tai Cong ty TNHH Kiém toan IGLOBAL.

347

Pai hoc

Kiém soat ndi by chu trinh ban hang va thu tién tai céng ty C5 phin TGA

Nguyén Thij
Thanh Ngoc

Nguyén Thi Ngoc
Oanh

Nbi dung bai bao céo chii yéu xoay quanh quy trinh ban hang va thu tién ciia céng ty C6 phdn TGA bao
gdm:

Co s¢ 1y luan caa chu trinh ban hang va thu tién

Gidi thigu vé cong ty TGA

Thyec trang ctia quy trinh kiém so4t ndi bd chu trinhg ban hang va thu tién tai cong ty ¢ phan TGA
Hoan thanh trinh kidm soat ni by chu trinhg ban hang va thu tién tai cong ty c6 phin TGA

348

Pai hoc

Kiém soat ndi bd chu trinh tién luong

Nguyén Ca Thy

Nguyén Thi Ngoc
Oanh

Kiém soat ndi bo chu trinh tién lwong tai Céng ty TNHH Chéau Phu

349

Pai hoc

KE TOAN TAI SAN CO BPINH TAI CONG TY CO PHAN TU VAN XAY DUNG BEN
TRE

Trin Minh Thu

Tran Thi Nguyét
Nga

Tim hiéu vé& ké toan tai san cb dinh, nguyén tic, hach toan va trinh bay 1én BCTC. Thyc trang vé cong tac
ké toan tai san cb dinh tai Cong ty C6 phan Tu van Xay dung Bén Tre. Bai gdm 4 chuong:

Chuong 1: Giéi thiéu chung vé& Cong ty C5 phan Tu van Xay dung Bén Tre

Chuong 2: Co s¢ 1y luan vé ké toan tai san cé dinh hitu hinh

Chuong 3: Thyc té cong tac Ké toan Tai san ¢b dinh hiru hinh tai Cong ty C phin Tu van Xay dung Bén
Tre

Chuong 4: Nhan xét va kién nghi

350

Pai hoc

Kiém soat ndi by chu trinh mua hang va thanh toan tai céng ty TNHH EPCIC

Lé Ngob Tuong Vy

Nguyén Thi Ngoc
Oanh

Khai quét va hé théng hoa co s6 1y luan vé kiém soat ndi bd noi chung va hé théng kiém soat noi by ddi voi
chu trinh mua hang - thanh toan ndi riéng tai Cong ty TNHH EPCIC.

Tim hiéu thyc trang chu trinh mua hang va thanh toan trong cong ty, tir 46 dua ra nhan xét danh gia va dé
xuét nhitng giai phap kién nghi nhim hoan thién hon cong tac kiém soat ndi bo chu trinh mua hang va
thanh toan tai cong ty.

Dé tai duoc két cdu gdbm 4 chuong:

Chuong 1: Téng quan vé Cong ty TNHH EPCIC

Chuong 2: Co s& 1y luan vé kiém soét ndi bo chu trinh mua hang va thanh toén tai doanh nghiép

Chuong 3: Thuc trang kiém soat ndi bd chu trinh mua hang va thanh toan tai Cong ty TNHH EPCIC
Chuong 4: Nhan xét va kién nghi
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351

Pai hoc

Thyc trang kiém soat noi bd trong chu trinh tién luong tai cong ty TNHH Thai Gia Son.

Bui Phuong Nam

Nguyén Thi Minh
Hz"mg

Gom 4 chuong:

Chuong 1: Co so 1y luan vé hoat dong kiém sodt ndi bd trong chu trinh tién luong tai doanh nghi¢p
Chuong 2: Gidi thiéu chung vé& Céng ty TNHH Thai Gia Son

Chuong 3: Thyc trang hoat dong kiém soat ndi b trong chu trinh tién lwong tai Cong ty TNHH Thai Gia
Son

Chuong 4: Hoan thién hoat dong kiém soat ndi b trong chu trinh tién lwong tai Cong ty TNHH Thai Gia
Son .

352

Pai hoc

Quy trinh kiém toan khoan muyc Tién trong kiém toan bao céo tai chinh tai Cong ty
TNHH Kiém toan E-Jung

DPam Thi Huyén
Thanh

Nguyén Thi Minh
Héng

Trong bai béo cao khod luan tét nghiép, em da trinh bay cac van dé: co s& 1y luan vé Quy trinh kiém toan
khoan muc Tién trong kiém toan bao céo tai chinh, gidi thiéu vé& Cong ty TNHH Kiém toan E-Jung, tir co
50 1y luan phan tich 1am 16 thyc trang quy trinh kiém toan Tién tai Cong ty TNHH Kiém toan E-Jung véi

don vi khich hang 1a Céng ty TNHH ABC, tir d6 dua ra cac kién nghi va giai phap gitp cong ty phat trién
hon.

353

Pai hoc

QuUY TRINH KIEM TOAN NG PHAI THU KHACH HANG TAI CONG TY TNHH
KIEM TOAN VA PINH GIA PAI VIET

V5 Tran Khanh
Linh

Nguyén Thi Minh
Héng

Bao c4o Khoa ludn t6t nghigp nay trinh bay dé tai QUY TRINH KIEM TOAN NO PHAI THU KHACH
HANG TAI CONG TY TNHH KIEM TOAN VA BINH GIA DAI VIET. Béo cdo gdm 4 chuong, ndi dung
gdm 157 trang ( bao gdm ca phu luc) tom tit qua trinh kiém toan d& tai nay tai don vi sinh vién thyc tap.
Nbi dung xoay quanh vin dé kiém toan, ap dung cac kién thirc 1y thuyét vao thyc té cua sinh vién trong qua
trinh thyc tap

354

Pai hoc

Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai céng ty TNHH K¢ toan va
Kiém toan Phuong Nam

Hoang Thi Huyén

Tran Thi Nguyét
Nga

Dé tai gém 3 phén: ph?in mo dau, phﬁn noi dung va phén két luan. Trong do, ph?in noi dung gém 4 chuong:
+ Chuong 1: Gi6i thiéu chung vé cong ty TNHH Ké toan va Kiém toan Phuong Nam.

+ Chuong 2: Co s6 1y luan vé ké toan doanh thu, chi phi va xéc dinh két qua kinh doanh.

+ Chuong 3: K& toan doanh thu, chi phi va xéc dinh két qua kinh doanh tai céng ty TNHH Ké toan va Kiém
toan Phuong Nam.

+ Chuong 4: Nhan xét va kién nghi.

355

Pai hoc

Bao cao danh gia thyc trang cong tac kiém soat ndi bd nghiép vu tin dung tai ngan hang
NN&PTNT chi nhanh Dinh Quan

Chau Ngoc Bao
Nhi

Nguyén Thi Minh
Héng

Hé théng héa nhimg van d& Iy luan co ban vé hoat dong KSNB noi chung va KSNB hoat dong tin dung noi
riéng cia NHTM.

Nghién ciru toan dién hoat dong tin dung, mé ta va phan tich dung thuc trang cong tac KSNB hoat dong tin
dung tir d6 danh gia cac wu diém va ton tai cta hé thdng kiém soét ndi bd déi voi nghiép vu tin dung cua
NH NN&PTNT chi nhanh Pinh Quan.

P& xuit cac giai phap nhim ddi méi, nang cao chit lugng cong tic KSNB hoat dong tin dung, gép phin
nang cao chét luong tin dung tai NH NN&PTNT chi nhanh DPinh Quan.

356

Pai hoc

KE TOAN DOANH THU, CHI PHI VA XAC PINH KET QUA HOAT DONG KINH
DOANH

Vii Hung Diing

Phan Thj Huyén

Sau mot thoi gian thyc tap tai phong ké toan Cong ty C6 Phan Hang Hai Tiéu Diém, em nhén thiy hiéu qua
kinh doanh 1a méi quan tdm hang dau ciia nhirg ngudi 1am kinh doanh. Hiéu qua kinh doanh khéng chi
biéu hién qua chi tiéu lgi nhudn ma dAu tién va trude hét né dugce biéu hién qua chi tiéu doanh thu, chi phi
va xéc dinh két qua kinh doanh.

Mic du rét ¢§ géng nhung do trinh do chuyén mon ciing nhu kha ning phén tich, danh gia chua dugce sau
sdc va con han ché nén khong thé trach khoi nhirng thiéu s6t. Em mong duoc nhan dugc nhiing ¥ kién dong
g0p ciia cac Thay c6 dé bai khoa ludn ctia em dugc hoan thién hon.

Em xin chéan thanh cam on!

357

Pai hoc

QUY TRINH KIEM TOAN KHOAN MUC DOANH THU TAI CONG TY TNHH KIEM
TOAN AACS

Nguyén Thi
Thanh Ngan

Nguyén Thi Minh
Héng

Nbi dung KL 1am 13 thyc t& quy trinh kiém toan khoan muc doanh thu tai céng ty TNHH Kiém Toan
AACS, néu 13 dugc cac thu tuc kiém toan cua khoan muc nay tai Cong ty XYZ ciing nhu gidy to lam viéc
ctia khoan muc. Tur thuc t& d6 ta nhan théy dugce céc wu diém va han ché trong cong tac kiém toan néi
chung va cong tac kiém toan khoan muc doanh thu néi riéng.
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358

Pai hoc

KE TOAN DOANH THU, CHI PHi VA XAC BINH KET QUA KINH DOANH TAI
CONG TY TNHH XUAT NHAP KHAU BOBI CRAFT

Pham Thi Qué
Anh

TrAn Thi Nguyét
Nga

Qua thoi gian 1am bai Khéa ludn tt nghiép, ciing nhu khoang thdi gian trai nghiém thuc té mot phan cong
viée ké toan tai Cong ty TNHH Xuét nhap khau Bobi Craft, em di c6 nhitng duc két sau:

- Toan by Chuong 1 1a téng quan vé Cong ty TNHH Xuét nhap khéu Bobi Craft, hidu dugc cac thire hoat
ddng, ciing nhur tinh hinh kinh doanh cuia céng ty. Quan trong, trong chuong nay, em con hiéu rd dwgc cach
td chure bo may ké toan trong thuc té 1a nhu thé nao. Biét duoc cach T chuc hé théng ching tr, Té chirc
hé théng tai khoan, Phuong tién thyc hién ké toan, Cac chinh sach ké toan dang 4p dung tai cong ty, TS
chirc hé théng béao céo tai chinh,...

- Chuong 2 1a phén 6n lai nhitng kién thirc cii da dwoc cac thay c6 huéng dan & trudng, cing vai cac kién
thirc méi duge trau doi trén sich, bao, tai ligu. Day 1a chuong kién thirc nén tang gitp em so sanh véi cac
cong viéc ké toan & thuc té.

- Chwong 3 1a phén di vao chi tiét cong tac ké toan thyc té tai Cong ty TNHH Xuét nhap khiu Bobi Craft.
Em hiéu hon vé cc cach van hanh cua mot bd may ké toan thyc té, cach hach toan cac khoan doanh thu,
chi phi phat sinh, gitip em hiéu dugc cach 1ap va ndp bao cao tai chinh, 1dp va ndp t& khai quyét toan thué
TNDN,....

- Chuong 4, thong qua viéc trai nghiém thuc té cong tac ké toan tai cong ty, dua vao viéc phan tich Bao cao
két qua kinh doanh cac nam 2017 dén nam 2020 tai Céng ty TNHH Xuét nhap khau Bobi Craft, phan tich
céc chi tiéu loi nhuan ROA, ROE, ROS,...em di c6 nhiing nhan xét va d& xuit theo sw nhan thirc cia em
ma em nghi nd ¢6 thé giip hoan thién bd may ké toan va gitip cong ty kinh doanh mét cach hiéu qua hon.

359

Pai hoc

Ké toan doanh thu, chi phi va xac dinh két qua hoat dong kinh doanh

Nguyén Thi Kim
Anh

Tran Thi Nguyét
Nga

Chuong 1: Gidi thiéu chung vé HTX Dich vu Van tai va Thuong mai Trung Tin.

Chuong 2: Co s& 1y luan v& cong tac K& toan doanh thu, chi phi va x4c dinh két qua kinh doanh.

Chuong 3: Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai HTX Dich vu Véan tai va Thuong
mai Trung Tin.

Chuong 4: Nhan xét va kién nghi.

360

Pai hoc

Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai cong ty TNHH Thai Gia
Son

Lé Nguyén Thu
Tram

Tran Thi Nguyét
Nga

CHUONG 1: GIOI THIEU CHUNG VE CONG TY TNHH THAI GIA SON[

CHUGNG 2: CO SO LY LUAN VE KE TOAN DOANH THU, CHI PHI VA XAC BINH KET QUA KINH
DOANH

CHUONG 3: THUC TRANG KE TOAN DOANH THU, CHI PHI VA XAC BINH KET QUA KINH
DOANH TAI CONG TY TNHH THAI GIA SON

CHUGNG 4: NHAN XET VA KIEN NGHI[C

361

Pai hoc

Quy trinh kiém toan khoan muc Phai thu khach hang tai Cong ty TNHH K& toan va Kiém
toan Phuong Nam

Tran Thi Tuyét L&

Nguyén Thi Minh
Héng

Tim hiéu Quy trinh kiém toan khoan muyc Phai thu khach hang tai Cong ty TNHH K& toan va Kiém toan
Phuong Nam tir d6 riit ra mét s y kién nhan xét vé quy trinh kiém toan khoan muc Phai thu khach hang tai
Cong ty TNHH K¢ toan va Kiém toan Phwong Nam.

362

Pai hoc

Quy trinh kiém toan khoan myc Tai san ¢6 dinh va Chi phi khéu hao tai Cong ty TNHH
K¢ toan va Kiém toan Phuong Nam

Ta Nhat Phi

Nguyén Thi Minh
Héng

Néu 15 thyc trang vé quy trinh kiém toan khoan muc Tai san ¢b dinh va Chi phi khdu hao tai Cong ty
TNHH K¢ toan va Kiém toan Phuong Nam tir d6 dua ra nhan xét va kién nghi v& quy trinh kiém toan
khoan muc Tai san ¢ dinh va Chi phi khu hao ctia Cong ty

363

Pai hoc

K¢ toan doanh thu chi phi va xac dinh két quéa kinh doanh tai céng ty TNHH Phii Lé Huy

Pham Thi Ngoc Ai

Tran Thi Nguyét
Nga

Khoa ludn noi vé quy trinh ghi nhan doanh thu chi phi va xac dinh két qua kinh doanh tai cong ty TNHH
Phu Lé Huy. Pua ra cac nghiép vu minh chimg va nhén xét vé két qua hoat dong kinh doanh tai cong ty. Tir
d6 dé xuat mot s6 ¥ kién nhdm cai thién nhitng diém cong ty con han ché nham gitip cong ty hoat dong hidu
qua hon.

364

Pai hoc

Quy trinh kiém toén tai san cé dinh va chi phi khiu hao ctia Chi nhanh Thanh phé Ho Chi
Minh - Céng ty TNHH Kiém toan KTC

Hoang Thi Thanh
Xuan

Nguyén Thi Ngoc
Oanh

Bai viét trinh bay v& Quy trinh kiém toan Béo c4o tai chinh néi chung va co s¢ 1y luén quy trinh kiém toan
khoan muc tai san cé dinh, chi phi khdu hao tai san c¢6 dinh n6i riéng. Qua d6 mé ta cac thu tuc kiém toan
khoan muc tai san c6 dinh va chi phi khau hao tai Chi nhanh Thanh phé H5 Chi Minh - Céng ty TNHH
Kiém toan KTC.

53




STT

Trinh do
dao tao

Tén dé tai

Ho va tén nguoi
thyc hién

Ho va tén nguoi
hudng dan

Noi dung tom tht

365

Pai hoc

Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Céng ty TNHH EPCIC

Lé Thi An

Tran Thi Nguyét
Nga

Trinh bay cong tic ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Céng ty TNHH EPCIC.
Bai KLTN gdm 4 chuong:

Chuong 1: Giéi thiéu vé Cong ty TNHH EPCIC

Chuong 2: Co s6 1y luan v& ké toan doanh thu, chi phi va x4c dinh két qua kinh doanh

Chuong 3: Thyc trang ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Cong ty TNHH EPCIC
Chuong 4: Nhan xét va kién nghi.

366

Pai hoc

Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai céng ty ¢é phin Con Cung

Duong Thi Van
Anh

Tran Thi Nguyét
Nga

Chuong 1: gidi thiéu vé Cong ty C6 phan Con Cung

Chuong 2: co s 1y luan vé ké toan doanh thu, chi phi va xéc dinh két qua kinh doanh

Chuong 3: thyc trang ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai céng ty cé phan Con
Cung.

Chuong 4: nhan xét va kién nghj.

367

Pai hoc

Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Céng ty TNHH Xay dung
Thuong mai Dich vu An Phat Loc

Huynh Thij Diém
Thi

Tran Thi Nguyét
Nga

Tim hiéu, phan tich thuc trang ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai cong ty TNHH
Xay dung Thuong mai Dich vu An Phat Loc. Ttr do, danh gia duoc hiéu qua hoat dong san xuét kinh doanh
cua doanh nghi¢p, xem xét viéc thuc hi¢n hé théng ké toan noi chung, ké toan x4c dinh két qua kinh doanh
noi riéng ¢ doanh nghiép nhu thé nao? Qua d6 cé thé rat ra duge nhirng wu, nhuge diém cua hé théng Kké
toan, ddng thoi dua ra mot sé kién nghi nham gop phan hoan thién hé théng ké toan xac dinh két qua kinh
doanh dé hoat dong kinh doanh ciia doanh nghiép ngay cang hiéu qua hon.

368

Pai hoc

Quy trinh Kiém toan khoan muc Tai san ¢b dinh tai cong ty TNHH Kiém toan va Tu van
Thué ATAX

Ng6 Thi Phuong
Héng

Nguyén Thi Minh
Hz"mg

Két cAu bai Khoa luan tét nghiép ciia em gdm 4 chuong:

- Chuong 1: Téng quan vé cong ty TNHH Kiém toan va Tu vén thué ATAX.

- Chuong 2: Co s¢ 1y luan vé Kiém toan khoan muc Tai san cb dinh tai cong ty TNHH
Kiém toén va Tu van Thué ATAX.

- Chuong 3: Thuc té quy trinh Kiém to4n khoan muc TSCD tai cong ty TNHH Kiém
toan va Tu van Thué ATAX

- Chuong 4: Céc d& xuét lam gop phan hoan thién cong tac kiém toan khoan muc TSCH
tai cong ty TNHH Kiém toan va Tu van Thué ATAX

369

Pai hoc

Kiém sodt ndi bd chu trinh ban hang - thu tién tai Cong Ty TNHH Hong Ha

Nguyén L&
Phuong Uyén

Lé Quang Man

Ngoai phén mé dau va két luan, noi dung bai Khoéa luan t6t nghiép duoc chia thanh 4 chuong, co b cuc
nhu sau:

+ Chuong 1: Nhitng vin dé co ban vé kiém soat ndi bd chu trinh ban hang va thu tién

+ Chuong 2: Téng quan vé cong ty TNHH Hdng Ha

+ Chuong 3: Kiém soat ndi bo chu trinh ban hang — thu tién tai céng ty TNHH Hong Ha.

+ Chuong 4: Mot s6 nhan xét va kién nghi vé cong tac ké toan va kiém soat ndi bo chu trinh ban hang — thu
tién cua cong ty TNHH Hong Ha.

370

Pai hoc

KIEM TOAN KHOAN MUC PHAT THU KHACH HANG TRONG KIEM TOAN BCTC
CUA CONG TY TNHH KE TOAN KIEM TOAN PHUONG NAM THUC HIEN

Hoang Manh Thao

Nguyén Thi Minh
Héng

- Tim hiéu v& Cong ty TNHH K& Toan Kiém toan Phuong Nam

- Tim hiéu quy trinh kiém to4n dbi v&i khoan muc no phai thu khach hang do cong ty thuc hién tai cong ty
khach hang XYZ.

- Panh gi4 va so sanh giira thuc té va 1y thuyét ciia quy trinh kiém toan n¢ phai thu khach hang, tir d6 dwa
ra giai phap nhdm hoan thién cho quy trinh nay.
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371

Pai hoc

KE TOAN DOANH THU, CHI PHI VA XAC PINH KET QUA KINH DOANH TAI
CONG TY TNHH THUONG MAI DICH VU TAN VIET MY

Cao Ha My Duyén

Duong Thi Thuy
Lién

To talk about the development and good operation of a business, many important factors need to be
considered. In the developing period, with the ascent of international integration, it becomes the driving
force to promote fierce competition in the market. To survive and develop Economic organizations need to
have a breakthrough and an effective business plan and keep up with trends and needs of customers.
Targets of revenue, costs and profit are decisive and important factors that objectively represent the
production and business activities of an enterprise. In addition, managers rely on financial statements to
make plans as well as long-term development strategies for their organizations. The data and revenue, costs
and profits from the business activities are essential information not only for businesses but also for
investors, management, and other business partners.

Realizing the importance of business accounting, I chose the topic of Accounting for revenue, expenses and
determining business results at Tan Viet My Trading and Service Co., Ltd. as the topic of the thesis report
graduate. Through analyzing the business performance of enterprises in 2020, with theoretical knowledge
being taught, understanding the difference between theory and practice at Tan Viet My Trading Service
Co., Ltd. Lessons learned in the process of internship, completion of reports, learn difficulties and
advantages in accounting work today.

Tan Viet My Trading Service Co., Ltd is an enterprise operating in the field of trade and service of medical
equipment, laboratories, water treatment and environment. In which the company specializes in providing
medical equipment and consumables throughout hospitals stretching from North to South. In addition, the
company also provides environmental consulting services, providing optimal treatment technology
solutions to solve pollution problems and protect the environment. The company’s line of business is trade
in services, so its actual revenue is from selling goods and providing services to customers. The company
determines business results through account 911. Revenue, expenses, and business results of the enterprise
in 2020 have shown signs of decline compared to previous years due to the heavy impact of the Covid-19
pandemic. This shows that the company should innovate its business strategy, adjust its policies and
methods to suit the current market economic situation. However, the Company always strictly abides by the
guidelines and policies of the law and fully fulfills its tax payment obligations. In addition, the accounting
work at the Company is organized and implemented according to the accounting regimes and standards
issued by the Ministry of Finance.

372

Pai hoc

QUY TRINH KIEM TOAN KHOAN MUC TAI SAN CO BINH TRONG KIEM TOAN
BAO CAO TAI CHINH CUA CONG TY KPMG VIET NAM

Mai Tudn Kiét

Nguyén Thi Minh
Héng

Khoa ludn nay giéi thiéu so luge vé KPMG Viét Nam—thanh vién cuia KPMG Global ciing v6i nhitng thong
tin dich vu khach hang va cac thanh tyu dat duoc trong nhitng ndm hoat dong tai thi truong Viét Nam.
Ngoai ra con trinh bay quy trinh kiém toan tai KPMG Viét Nam ciing v6i sw hd trg rat 16n tir cong nghé
thong tin. Noi dung ciia Khoa luén con bao gdm phén trinh bay téng quat vé ké toan Tai san ¢d dinh thong
qua céc diéu kién ghi nhan; cach phan loai; nguyén téc ap dung di v6i Tai san ¢b dinh, Bt dong san dau
tu, Xy dung co ban dé dang; cac chimg tir ké toan lién quan dén Tai san ¢b dinh va mot s6 luu ¥ khi thire
hién nghiép vu ké toan Tai san cd dinh ddi v&i nhimg sai s6t ludn hién hitu va c6 thé xay ra trong qua trinh
ghi nhén, theo ddi va quan 1y ching. Song song d6, Khoa luan con dé cap dén quy trinh kiém toan Tai san
¢b dinh tir viéc d4nh gia hé théng Kiém soét ndi bd cua khach hang dén cac thir nghiém kiém soat, thir
nghiém co ban va cubi cung la giai doan két thic kidm toan. Khoa luan da néu ra mét s rui ro ma Kiém
toan vién c6 thé gap phai khi tién hanh kiém toan Tai san c¢b dinh. Cudi cing 1a nhimng ndi dung lién quan
dén cac diém manh va diém yéu cia KPMG va céc giai phap nhim cai thién khic phuc.

373

Pai hoc

QUY TRINH DANH GIA RUI RO VA SAI SOT TRONG YEU TRONG GIAI DPOAN
LAP KE HOACH KIEM TOAN TAI CONG TY TNHH KIEM TOAN VA TU VAN A&C

Nguyén Lé
Phuong Uyén

Nguyén Thi Ngoc
Oanh

Chuong 1: Co s& 1y luan v& quy trinh danh gi4 riii ro trong giai doan 1ap ké hoach Kiém toan BCTC tai
cong ty TNHH Kiém toan va tu vin A&C.

Chuong 2: Gidi thiéu tdng quan vé cong ty TNHH Kiém toén va tu vin A&C.

Chuong 3: Quy trinh danh gia riii ro kiém toan trong giai doan lap ké hoach kiém toan tai céng ty TNHH
Kiém to4n va tu vén A&C.

Chuong 4: Nhan xét va kién nghi.

374

Pai hoc

KIEM SOAT NOI BO CHU TRINH MUA HANG, TON TRU VA THANH TOAN TAI
CONG TY TRACH NHIEM HUOU HAN THAN CANG SAI GON

Bui Thanh Truc

Lé Quang Man

KIEM SOAT NOI BO CHU TRINH MUA HANG, TON TRU VA THANH TOAN TAI CONG TY
TRACH NHIEM HUU HAN THAN CANG SAT GON
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375

Pai hoc

KE TOAN TIEN LUONG VA CAC KHOAN TRiCH THEO LUONG TAI CONG TY
CO PHAN DICH VU HANG KHONG VIEN PONG

Hd Lé Minh Hy

Duong Thi Thuy
Lién

Khoa Luan Tét Nghiép tap trung vao nghién ctru lvong va cac khoan trich theo lwong tai cong ty C6 Phin
Dich Vu Hang Khong Vién Déng. Tién lwong chinh 14 phan thi lao lao ddng ma cong ty phai tra cho ngudi
lao dong dé ngudi lao dong tai san xudt sirc lao dong ma ho da bo ra trong qua trinh kinh doanh ciia céng
ty. Vi thé qua tim hiéu va nghién ctru em thdy chuyén dé "Ké toan tién luong va cac khoan trich theo
lwong" ¢ ¥ nghia rét quan trong, né tao diéu kién dé cho cong tac thuc té cuia t6i sau nay. Dbi voi Cong ty
CP&DV Hang Khéng Vién Dong tién luong co vai tro rt quan trong trong cong tac quan 1y lao dong ciia
Céng ty. Str dung tién lwvong khong chi véi muc dich tao didu kién vat chit cho nguoi lao dong ma con voi
muyc dich théng qua viéc tra luong ma kiém tra theo d&i giam sat ngudi lao dong dam bao tién luong cong
ty bo ra phai dem lai két qua rd rét.

376

Pai hoc

KE TOAN TAP HOP CHI PHI VA TINH GIA THANH TAI CONG TY TNHH XUAT
NHAP KHAU BOBI CRAFT

Ho Thj Minh Hién

Ta Thi Thu Hanh

Théng qua nhiing kién thirc v& 1y thuyét va tim hiéu thuc té vé su 4p dung ké toan tap hop chi phi va tinh
gia thanh san phim tai mot doanh nghiép nhu thé nao. Ciing qua dé tai nay c6 thé hiéu hon vé thuc trang
cong tac ké toan ctia cong ty, tir 6 rut ra duge sy khac nhau gitra 1y luan chung va thuc té ap dung tai
doanh nghiép. Ngoai ra, c6 thé danh gia dugc wu nhugc diém ciia cong ty néi chung va ké toan noi riéng dé
kién nghi mét s6 bién phap gop phin kiém soat chi phi hi¢u qua va hoan thién hon tai cong ty.

377

Pai hoc

Quy trinh kiém toan khoan muc No phai thu khach hang trong kiém toan BCTC

Dinh Thi Hong
Huong

Nguyén Thi Minh
Hz"ing

Tim hiéu, trinh bay 16 quy trinh kiém toan khoan muc No phai thu khach hang trong kiém toan BCTC tai
Céng ty TNHH Kiém toan - Thdm dinh gia va Tu vin ECOVIS AFA Viét Nam. Khoa ludn bao gdm 4
chwong, chuong 1 tim hidu vé cong ty (thong tin, qua trinh hinh thanh, co céu td chic,..), chuong 2 co s6 Iy
ludn khoan muc ng phai thu khach hang (khai niém, dac diém, noi dung,...), chuong 3 thuc trang (cac thu
tuc kiém toan cong ty ap dung trong qua trinh kiém toan) va chuong 4 nhan xét va kién nghi (vu diém, han
ché va mot s6 d& nghi vé& Cong ty thuc tap).

378

Pai hoc

K& toan luu chuyén hang hoa va xac dinh ké qua kinh doanh tai Cong ty Cé phan Dich vu
Thuong mai Timan

La Ngoc Hiéu

Ta Thi Thu Hanh

Noi dung khoa luan co b cuc gém 3 phé"m:

Phan 1: Mé dau

Phén 2: N6i dung

Chuong 1: Co s& 1y luan ké toan Iwu chuyén hang hoa trong nude va xac dinh két qua kinh doanh. [
Chuong 2: Gi6i thigu khai quat vé Cong ty C6 phan Dich vu Thuong mai Timan.

Chuong 3: Thyc trang Ké toan luu chuyén hang hoa va xéc dinh két qua kinh doanh tai Céng ty Cé phan
Dich vu Thuong mai Timan.

Chuong 4: Nhan xét va kién nghi.

Phan 3: Két luan.

379

Pai hoc

KIEM SOAT NOI BO CHU TRINH MUA HANG VA THANH TOAN TAI CONG TY
TNHH MTV TRANG TRi NOI THAT THUAN VIET

Nguyén Ngoc
Tuyén

Lé Quang Man

Chuong 1: Co so 1y luan vé Kiém sodt ndi bd déi véi Chu trinh Mua hang va Thanh toan trong doanh
nghiép

Chuong 2: Gi6i thidu vé Cong ty TNHH MTV Trang Tri Noi Thit Thuan Viét

Chuong 3: Thyc trang Hé théng Kiém soat ndi bd Chu trinh Mua hang va Thanh toan tai Cong ty TNHH
MTYV Trang Tri Noi Thét Thuén Viét

Chuong 4: Nhan xét va Kién nghi v& Hé théng Kiém soat ndi bd dbi véi Chu trinh Mua hang va Thanh toan
tai Cong ty TNHH MTV Trang Tri Noi Théit Thuan Viét

380

Pai hoc

Tim hidu dénh gia hé théng kiém soét ndi ciia chu trinh ban hang - thu tién tai Cong Ty
Cb Phan Pau Tu Xay Dung Cao Su

Nguyén Ngoc
Trang

Lé Quang Man

Nbi dung chuyén d& gdm bén chwong:

Chuong 1: Co s6 1y luan

Chuong 2: Gidi thiéu chung vé& Cong Ty C5 Phan Pau Tu Xay Dung Cao Su.

Chuong 3: Quy trinh tim hiéu d4nh gia kiém soat ndi b ctia chu trinh ban hang — thu tién tai Cong Ty C6
Phén Pau Tu X4y Dung Cao su.

Chuong 3: Nhan xét va kién nghi.

Pai hoc

Quy trinh kiém toan khoan muc chi phi ban hang, chi phi quan 1y doanh nghiép va chi phi
khéc tai Cong ty TNHH Ké toan & Kiém toan Phwong Nam

Nguyén Thi Hong
Tién

Lé Quang Man

Bai khoa ludn xoay quanh Quy trinh kiém toan khoan muc chi phi ban hang, chi phi quan 1y doanh nghiép
va chi phi khac cta cong ty TNHH ké toan & kiém toan Phuong Nam tai cong ty khach hang XYZ.
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382

Pai hoc

Panh gia kiém soat ndi bd chu trinh ban hang va thu tién tai cong ty Cé Phén thiét bj Thi
Viét.

Pang Trong Tuan

Lé Quang Man

Nghién ctru, tim hiéu thyc trang céng tac kiém soat chu trinh ban hang — thu tién, cac bo phan lién quan,
trinh ty thyc hién cua chu trinh ban hang va thu tién, cac yéu 6 cAu thanh cta hé théng kiém soét ndi b tai
Céng ty CH phan Thiét bi Thi Viét, cac thu tuc kiém soat lién quan dén timg giai doan ctia chu trinh, vai
tro, quan hé gitra cac ca nhan co lién qua vdi nhau trong chu trinh. Tir d6 sinh vién ren luyén va nang cao
dugc nhitng kién thirc da hoc & trrong so sanh vai thyc tién, ddng thoi dwa ra duge nhing dé xuit giai
phap, kién nghi nham ning cao chét luong kiém soat, nang cao hidu qua hoat dong cia cong ty.

383

Pai hoc

Quy trinh kiém toan khoan muc chi phi ban hang va chi phi quan 1y doanh nghiép trong
kiém toan BCTC tai Cong ty TNHH Kiém toan Thué Tu van Sai Gon

V& Ngoc Phuong
Tram

Lé Quang Man

Két cAu dé tai gdm 4 chuong:

-Chuong 1: Co s& 1y ludn vé quy trinh kiém toan khoan muc chi phi ban hang va quan Iy doanh nghiép
trong kiém toan béo c4o tai chinh

-Chuong 2: Téng quan vé cong ty TNHH Kiém toan Thué Tu vén Sai Gon

-Chwong 3: Thyc trang quy trinh kiém todn khoan muyc chi phi ban hang va chi phi quan 1y doanh nghiép
trong kiém toan BCTC tai Cong ty TNHH Kiém Toan Thué Tu Van Sai Gon

-Chwong 4: Mot s6 nhan xét va y kién vé& quy trinh kiém toan khoan muc chi phi ban hang va chi phi quan
1y doanh nghiép trong kiém toan béo cao tai chinh tai Céng ty TNHH Kiém toan Thué Tu vén Sai Gon.

384

Pai hoc

TIM HIEU VA DANH GIA KIEM SOAT NOI BQ VE MUA HANG VA THANH TOAN
CUA CONG TY B TRONG KIEM TOAN BAO CAO TAI CHINH TAI CONG TY
TNHH KIEM TOAN IMMANUEL

Tran Tri

Lé Quang Man

Bai khoa luén gdm 4 chuong:

Chuong 1: Co s6 1y ludn vé tim hiéu va danh gi4 hé théng kiém soat ndi bd vé& mua hang va thanh toan cta
khach hang trong kiém toan béo cdo tai chinh.

Chuong 2: Gi6i thi¢u chung vé cong ty TNHH kiém toan Immanuel. )

Chuong 3: Quy trinh tim hiéu va danh gi4 kiém soat ndi bo vé chu trinh mua hang va thanh toan ctia cong
ty B.

Chuong 4: Nhan xét va mot s6 ¥ kién dong gop vé quy trinh tim hiéu va danh gia hé thng kiém soat ni bd
mua hang va thanh toan.

385

Pai hoc

Ké toan doanh thu, chi phi va xac dinh két qua hoat dong kinh doanh tai Cong ty TNHH
SX TM DV Kiét Thanh

Phan Thi Thuy
Dung

Truong Thi My
Lién

Tim hiéu hé théng ké toan tai Cong ty TNHH SX TM DV Kiét Thanh

Tim hiéu v& qué trinh thii tuc, phuong phap hach toan ké toan doanh thu, chi phi va xac dinh két qua kinh
doanh

Phan tich, hé théng hoa 1am rd hon nhig vén d& 1y ludn co ban vé ké toan doanh thu, chi phi va xac dinh
két quéa kinh doanh.

Nghién ctru, khao sat va danh gia thuc trang ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai
Céng ty TNHH SX TM DV Kiét Thanh. Ddng thoi ciing chi ra nhitng wu diém va han ché tai doanh nghiép,
tir d6 d& xudt cac giai phap hoan thién ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai cong ty
dudi goc do ké toan tai chinh va ké toan quan tri

386

Pai hoc

K¢é toan Vén bang tién va cac khoan phai thu

Nguyén Thi
Quynh Nhu

Truong Thi My
Lién

Tim hiéu vé& ké toan Vén bing tién va cac khoan phai thu tai Cong ty TNHH Dich Vu Van Tai Tam Tam
An. Tim hiéu vé& quy trinh sé sach céc tai khoan cong ty st dung trong dé tai. Cach thirc luan chuyén chimng
tr trong cong ty. Cac nghiép vu kinh té phat sinh trong dé tai Von bang tién va cac khoan phai thu.

387

Pai hoc

Ké Toan Doanh Thu, Chi Phi va Xéc Dinh Két Qua Kinh Doanh

Nguyén Thi Nhat
Thanh

Truong Thi My
Lién

V6i chuyén dé ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Céng Ty C6 Phin Hao Phuong
duogc nghién ciru va phan tich chuyén sau dé thiy duoc hiéu qua hoat dong kinh doanh, ting truong clia
Cbng ty théng qua chi tiéu 13i/15. Danh gia so bd téng quan thyc trang van hanh ciia doanh nghiép tir do
thdy dugc cach hach toan, phan bd chi phi, rit ra nhitng kinh nghiém thyc té va dua ra nhitng bién phap
hoan thién cong tac ké toan tiéu thu hang hoa tai Cong Ty, loai bo cac chi phi bat hop 1y, khic phuc kip
thoi va han ché nhiing sai sét trong yéu. Tir do dwa ra nhitng nhén xét, danh gia khach quan vé thuc trang
ké toan doanh thu, chi phi va xac dinh két qua kinh doanh va qua d6 dua ra mét s6 wu diém, han ché trong
cong tac ké toan can phai hoan thién.
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STT dao tao Tén dé tai thre hién huong din Noi dung tom tat
Chuong 1: Giéi thiu chung vé cong ty TNHH Thuong mai va dich vu Hung Phat Computer
Chojong 2: Co s6 1y luan vé ké toan doanh thu, chi phi va xéc dinh két qua kinh doanh
. K¢ toan doanh thu, chi phi va xac dinh Kkét qua hoat dong kinh doan tai cong ty TNHH Nguyén Thi Ngoc . Chuong 3: Thuc trang ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai cong ty TNHH
388 | Dai hoc C g . Ta Thi Thu Hanh A ,
Thuong mai va dich vu Hung Phat Computer Lan Thojong Mai va Dich Vu Hojng Phat Computer.
Chuong 4: Nhan xét va kién nghi
Dé tai cia em 1a K& toan Iuu chuyén hang hoa trong nude va xac dinh két qua kinh doanh cua Céng ty C
phén Con Cung. Pé tai gbm 4 chuong:
Chuong 1: Co s& 1y luan v& ké toan luu chuyén hang hoa trong nude va két qua hoat dong kinh doanh
. Keé toan Luu chuyén hang hoa trong nudce va xac dinh két qua kinh doanh tai Cong ty co R . Chuong 2: Gi6i thiéu khai quat vé Cong ty c6 phan Con Cun;
389 | Dai hoc phén Con Cung g ¢ ¢ ! e Phan Thi My Hanh| Ta Thi Thu Hanh Chucng 3 : Thye té vé ké t?)ém luu Chuféril héng hoa trong nu'ic va két qua hoat dong kinh doanh tai Céng
ty 6 phin Con Cung
Chuong 4: Nhan xét va kién nghi
Chuong 1: Co s¢ 1y luan vé kiém soat ngi b chu trinh ban hang — thu tién.
Chuong 2: Giéi thiéu tbng quan vé cong ty C6 Phin Dau Tu Va Phat Trién Anh Sang
390 | Pai hoe KI}?M quT NOI' BO CHU TRTNH BAN HANG THU TIEN TAI CONG TY CO PHAN Phan Thi Thiy L& Quang Min Chuong 3: Thyc trang kiém sot ndi bo chu trinh ban hang — thu tién tai cong ty C6 Phin Dau Tu Va Phat
* 77 |PAU TU VA PHAT TRIEN ANH SANG Vién Trién Anh Sang.
Chuong 4: Nhan xét va kién nghi
. Neuyén Cao Ky |Nguyén Thi Neoc Tim hiéu co s li lugn, so sanh thuc té va 1i thuyét pl}ﬁn tich, d{inh gia tin!l tudn thu cia quy trinh kiﬂém toan
391 | Paihoc |Quy trinh kiém toan khoan muc Doanh thu tai cong tu TNHH Dong Nam Duyén Oanh *®"" |khoan muc Doanh Thu. T d6 dua ra nnhzfm xét va kién nghi nham gop phan hoan thién quy trinh kiém toan
khoan muc Doanh Thu tai cong ty Kiém Toan Dong Nam
- Phan tich, danh gia thuc trang ké toan doanh thu, chi phi va xac dinh két qua hoat dong kinh doanh tai
292 | Bai hoo Ké toan doanh thu, chi phi va xac dinh két qua hoat dong kinh doanh tai CONG TY Mai Thanh Ha Trwong Thi My |Cong ty TNHH THUONG MAI DICH VU LB. )
“* 7" |TNHH THUONG MAI DICH VU LB Lién - Bé xuat mot so giai phap hoan thién ké toan, doanh thu, chi phi va xac dinh két qua hoat dong kinh doanh
tai Cong ty TNHH THUONG MAI DICH VU LB.
] ] i Truong Thi My Dénh gia dugc tinh hinh doanh thu, chi phi va xéc dinh két qué kinh doanh cua Cong ty C6 phan Nhya
393 | Paihoc [Ke toan doanh thu, chi phi va xac dinh két qua kinh doanh Bui Hong Ngoc Lién : Binh Minh. Ttr 6, dua ra nhitng bién phap, chién luoc kinh doanh va phuong hudng dé gitip cong ty tang
doanh thu, giam chi phi.
Bai khoa ludn KE TOAN DOANH THU, CHI PHI VA XAC PINH KET QUA KINH DOANH TAI CONG
TY TNHH BAO Bi TAN THANH gém 4 ndi dung co ban: Thir nhét 14 tim hiéu giéi thiéu khai quat chung
o S ) ) ‘ Truong Thi My vé cong ty TNHH Bao Bi T4n Thanh. Thi hai 1a tim hiéu v& nguyén téc hach toan va phuong phap hach
394 | Pai hoc |[KE TOAN DOANH THU, CHI PHI VA XAC BINH KET QUA KINH DOANH Lé Thi Hién Lien : tqén cac chﬁqg tir ke toan tai cong ty. Thir bavlé ,di sau nghién‘cfru f:éc chung tir thuc té phat sinh tai cong ty
ve luan chuyén chimg tir dinh khoan va 1&n s6 ké toan trén phan mém cta cong ty. Thir tu 1a cac nhan xét,
phan tich va kién nghi d& xuét dbi voi td chirc ké toan tai cong ty.
395 | Daihoc |Ké toan két hop chi phi san xuét va tinh gi4 thanh trong doanh nghiép Ding Ngoc Gidu Lrg:“g Thi My Zﬁﬁ ggpt;:LEh'T;i“c’L‘;:Lt;;’:ijt"f;:n“vih:f; ‘Lea:;l“zh}:;l:s];ii ﬁi‘l” san pham. Xdc dinh phuong phdp
Nghiéng ctru tinh hinh thyc hién va cong téc ké toan thué Gia Tri Gia Tang va Thué Thu Nhap Doanh
396 | Bai hoo Ké Toan Thué Gi4 Tri Gia Tang va Thué Thu Nhap Doanh Nghiép tai Cong Ty TNHH  |Nguyén Thi Minh V& Thi Tric bao |\hiép tai Cong Ty San xuét Kim Long Dinh nhim lam séng t6 mot s6 van dé trong Luat va ;hé do ké,
* 77 |San Xuat Kim Long Dinh Théao : toan Thué Gia tri Gia Tang thué Thu nhép Doanh nghi¢p gop phan hoan thién hon cong tac ké toan thué tai
Cbéng ty va hoan thién hon nita ché do ké toan Viét Nam
397 | Bai hoc Ké toan doqnh‘thlf, chi phi Vf“ xé(i dinh két qua kinh doanh Cng ty Cé phan Pau tu Neuyén Thi Tim Truong Thi My Ké ‘tozin fioanh thu, chi phi va xéc dinh két qua kinh doanh Céng ty Cé phan Dau tw Thuong mai va Dich vu
Thuong mai va Dich vu Hoan My Lién Hoan My
398 | Pai hoc |Ké toan doanh thu, chi phi va xdc dinh két qua kinh doanh Pam Thi Binh Eiréx:ng Thi My si tDoa]g (;oanh thu, chi phi va xac dinh két qua kinh doanh tai Cong ty TNHH Xay Dung Thuong Mai Dich
299 | Pai hoc Ké toan doan}} thu, chi phi va xac dinh két qua kinh doanh tai Céng ty TNHH Bat Dong N(}UYEN THI T.rimng Thi My Tim hiéu vé ké tozi'm doanh thu, chi phi \‘lé xac dinh két qua kinh doanh, xin chirng tir va cac s6 lién quan tai
""" |San Trang Pién HAO Lién Cong ty TNHH Bat Dong San Trang Dién
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400

Pai hoc

Ké Toan Doanh Thu, Chi Phi V& Xéc Dinh Két Qua Kinh Doanh

Bui Thi Thanh
Thao

Truong Thi My
Lién

Gidi thiéu chung v& Cong ty CP'TM XD Dién An Nhon, tinh hinh thu nhép tai chinh chi phi va xac dinh két
qua kinh doanh ctia doanh nghiép. Panh gia nhan xét dua ra kién nghi vé cac khoan muc thu nhap, chi phi
kinh doanh cua cong ty

401

Pai hoc

Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Cong ty TNHH Thuong
Mai Phat Trién Nha va Du Lich Viét Uc

Poan Lé Lam Nhu

Truong Thi My
Lién

Trinh bay vé co ciu bd may quan ly, bd may ké toan; Co s& 1y luan va thyc trang ké toan doanh thu, chi phi
va xéc dinh két qua kinh doanh tai Cong ty TNHH Thwong Mai Phat Trién Nha Va Du Lich Viét Uc; Cac
nhén xét va kién nghi cho doanh nghiép.

402

Pai hoc

Ké Toan Doanh Thu, Chi Phi V& Xéc Dinh Két Qua Kinh Doanh

Quach Thi Ngoc
Téam

Truong Thi My
Lién

Nghién ciru khéa luan 14 néu 1y luin vi mé ta qua trinh ké toan doanh thu, chi phi, xac dinh két qua kinh
doanh tai Céng Ty TNHH Xay Dyng va Thwong Mai Lién Minh Phat. Tir d6 déi chiéu v6i nhitng kién thirc
da hoc néu nhén xét, danh gia va mot s6 kién nghi hoan thién cong tac ké toan ph?in hanh nghién curu.

403

Pai hoc

Kiém toan khoan myc ng phai thu khach hang tai Cong ty TNHH K& toan & Kiém toan
Phuong Nam

Nguyén Thanh Dat

Nguyén Huynh
Nam

Ngoai Loi mé déu va Két luan thi bai viét gdm 4 chuong:

Chuong 1: Khai quét vé& cong ty TNHH Ké toan va Kiém toan Phuong Nam
Chuong 2: Co s& 1y luan v& khoan muc ng phai thu khach hang trong kiém toan
BCTC

Chuong 3: Thyc trang quy trinh kiém toan khoan muc Ng phai thu khach hang
tao cong ty TNHH K& toan va Kiém toan Phuong Nam

Chuong 4: Nhan xét va kién nghi

404

Pai hoc

QUY TRINH KIEM TOAN KHOAN MUC TAI SAN CO PINH TRONG KIEM TOAN
BAO CAO TAI CHINH CUA CONG TY TNHH KIEM TOAN KPMG

Nguy&n Quéc Bao

Duong Thi Thuy
Lién

Today, when the economy is on the rise at an increasingly high level, the Vietnamese economy is also
gradually developing along the trend of integration with the regional economy in particular and the world
in general. Therefore, the activities of companies are increasingly diversified, vibrant, and vibrant. In that
trend, auditors are also constantly developing methods and forms to meet management requirements. of the
commercial background. In order to operate the business effectively and in the best way, enterprises must
regularly pay attention to how to manage fixed assets, capital sources..Determining risks for businesses
requires auditors to always calculate accurately. complete and ensure to provide accurate and timely
information to business leaders. This is an objective requirement of management, so doing research to
come up with reasonable business goals is a very necessary job for businesses.

Each section of the financial statements is important and provides a wealth of information about the
operating and financial position of the business. especially for goods trading enterprises, revenue items and
fixed assets are material items affecting the truthfulness and reasonableness of financial statements. These
are tools for businesses to tailor profits to their liking, as this is a sensitive commodity for fraud and error.
Therefore, in order to meet the requirements of state management for audit activities in general and
financial audit in particular, the audit of fixed assets must also be completed accordingly.

To ensure that the completion of the cash audit in the financial statements audit is highly feasible, the
proposed content must meet the following requirements: - must be consistent with the policies and regimes
of business management. current state regulations, promulgated accounting and auditing standards, and
popular international auditing practices and standards.

Stemming from that importance and with the knowledge | have learned, | have chosen the topic "“the
process of auditing fixed assets in the audit of the financial statements of the KPMG auditing company" to
better understand about the company's business situation, operating processes and some business
characteristics of the company in the current business market.

405

Pai hoc

KE TOAN DOANH THU, CHI PHI VA XAC PINH KET QUA KINH DOANH

Ping Chi Cin

Truong Thi My
Lién

Tir kién thirc chuyén mén, em ¢6 c6 thé phén tich dwoc tinh hinh hoat dong ctia doanh nghiép

406

Pai hoc

Quy trinh Kiém Toan khoan muc no phai thu khach hang cua cong ty TNHH Kiém toan
TTP

Tran Thi Nhu Y

Ung Hién Nha Thi

Quy trinh kiém toan khoan muc ng phai thu khach hang tai Cong ty TNHH Kiém toan TTP

407

Pai hoc

Ky thudt thu thap bang ching kiém toan tai Cong ty TNHH Kiém toan va Tu vin Chuan
Viét

Nguyén Thi
Thanh Huyén

Ung Hién Nha Thi

Nbi dung dé tai "Ky thudt thu thap bang ching kiém toan tai Céng ty TNHH Kiém toan va Tu vén Chuin
Viét": Tim hidu vé Cong ty TNHH Kiém toan va Tu vin Chuin Viét, néu rd va tim hiéu cac phuong phap
thu thap bang chung kiém toan, anh huong ciia bang chimg kiém toan dén ¥ kién kiém toén.
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408

Pai hoc

Ké toan doanh thu, chi phi va xac dinh Kkét qua kinh doanh tai Cong ty TNHH TM — DV —
Tu vén Ké toan Lién Anh

L& Nguyén Bich
Ngoc

Pham Thi Ngoc
Dung

K& toan doanh thu, chi phi va xac dinh Kkét qua kinh doanh tai Cong ty TNHH TM — DV — Tu van K& toan
Lién Anh

409

Pai hoc

KIEM TOAN TAI SAN CO PINH VA CHI PHI KHAU HAO TAI CONG TY TNHH KE
TOAN SAMDO VIET NAM

Truong Thi Anh
Thu

Nguyén Thi Ngoc
Oanh

Quy trinh kiém toan tai san ¢6 dinh va chi phi khéu hao tai mot cong ty ké - kiém. Khai quét tir Iy thuyét
quy trinh kiém to4n va van dung c4c ly thuyét ddy vao quy trinh thyc té , tir d6 giap sinh vién hidu rd va
ném viing nhimg gi da hoc.

410

Pai hoc

Quy trinh kiém toén khoan muc No phai thu khach hang ctia Cong ty TNHH Ké toan -
Kiém toan Phuong Nam.

Nguyén Hoang
Phuong Vy

Nguyén Thi Ngoc
Oanh

Quy trinh kiém toan khoan muc Ng phai thu khéch hang ctia Céng ty TNHH K& toan - Kiém toan Phuong
Nam.

411

Pai hoc

Quy trinh kiém toén khoan muc ng phai thu trong kiém toén tai cong ty TNHH Kiém toan
KSI Viét Nam

Nguyén Phi Anh

Phan Thi Bich
Ngoc

Tim hiéu quy trinh kiém toan khoan muc ng phai thu khach hang tai Cong ty TNHH Kiém toan KSi dang
dugc ap dung thong qua qua trinh kiém toén tai cong ty khach hang. Tir d6 x4c dinh dwgc wu diém, khuyét
diém ctia quy trinh dé dé ra mot s6 giai phap gop phan hoan thién quy trinh kiém toan khoan muyc nay.

412

Pai hoc

PHUGONG PHAP CHON MAU TRONG KIEM TOAN BAO CAO TAI CHINH TAI
CONG TY TNHH KIEM TOAN KTC - CHI NHANH THANH PHO HO CHI MINH

Mai Thi Hong An

Ung Hién Nhi Thi

Muc tiéu ctia d& tai: hé théng hoa co sé 1y luan vé phuong phap chon mau theo chuidn myc Viét Nam ban
hanh. Tim hiéu thyc trang, phuong phap chon mAu tai cong ty TNHH Kiém todn KTC — Chi nhanh Thanh
Ph6 H6 Chi Minh. Panh gia tinh hidu qua, wu nhugc diém trong phurong phap chon mau va dua ra kién
nghi phut hop cho thyc tién cong ty.

Pé tai duoc thyc hién da dat dugc nhing két qua nhit dinh. Nghién ctru d3 dua ra co so 1y thuyét thong qua
chuén muyc 500, 530 vé phuong phap chon miu trong kiém toan. Dya vao d6 lam co s¢ danh gia thuc trang
phuong phap chon miu tai cong ty. Qué trinh nghién ciru, tap trung nhidu vio tim hiéu phuong phap chon
mAu timg quy trinh v thuc té ap dung déi v&i cac mau khéao sat dugc tac gia dwa ra trén 9 hd so khach
hang, viéc khao sat nay c6 thé khong dai dién hét cho tong thé cong ty du ngudi viét ciing da Iya chon da
dang cac loai hinh khach hang.

Qua qua trinh tim hiéu va phan tich thyc trang, téc gia da chi ra wu nhuoc diém con ton tai trong quy trinh.
Tu nhirng han ché do, tac gia cling dua ra nhirng nguyén nhan va cac kién nghi cho cong ty dé cai thién hon
vé& phuwong phéap chon mau.

413

Pai hoc

Lap va phan tich bao céo két qua hoat dong kinh doanh cua Céng ty TNHH TOS

Tran Thi Ha My

Truong Thao Nghi

Bai Khoa luan tét nghiép co dé tai "Lap va phan tich bao cdo két qua hoat dong kinh doanh ciia Cong ty
TNHH TOS" da hé théng lai kién thirc da hoc vé cac khodn muc trén Béo céo két qua hoat dong kinh
doanh, cach thirc phan tich bao cao va di sau vao tim hiéu thuc té tinh hinh hach toan doanh thu, chi phi,
xéc dinh két qua kinh doanh, 1ap va phan tich bao céao két qua hoat dong kinh doanh nam 2021, tir d6 dua
ra nhn xét va kién nghi nhim nang cao hi¢u qua kinh doanh. Tim hiéu thuc t& vé quy trinh hach toan, cac
chung tur sir dung, can cir chung tir nhap liéu 1én phén mém ké toan cua cac khodn muc trén bao cdo két
qua hoat déng kinh doanh. Ddng thoi tir cac s6 lidu thu thap dugc trén bao céo, tién hanh phan tich tinh
hinh doanh thu, chi phi, loi nhuan theo chidu ngang va chidu doc, phén tich s6 liéu theo céc chi b tai
chinh, dé dua ra danh gi4 tinh hinh hoat dong kinh doanh cua Céng ty TOS. Tir d6 dwa ra cac giai phap
nhim tang doanh thu, giam chi phi va tang logi nhuan cho cong ty.

414

Pai hoc

K& toan doanh thu, chi phi va xac dinh két qua kinh doanh tai Céng ty C4 phan giao nhan
va van chuyén In Do Tran

Lé Thanh Ngan

Pham Thi Ngoc
Dung

Tim hiéu chung v& Céng ty Cé phan In Do Tran va nghién ciru nhitng van dé cét

161 cua quy trinh doanh thu, chi phi va xac dinh Kkét qua hoat dong kinh doanh tai In Do
Tran Logistics, tiép can va hiéu rd cac thi tuc kiém soat dwoc 4p dung déi véi cong tac
ké toan thong qua quy trinh tha tuc ching tir.

Phan tich, dua ra nhan dinh v& nhitng diém manh ciing nhu nhing ton tai chi yéu
trong cong tac ké toan tai In Do Tran.

Két hop gitra Iy luan va thuc tidn dé tir d6 d& xuét mot sb giai phap, kién nghi kha

thi va sat thuc tién dé hoan thién va nang cao hon nita higu qua trong cong tac ké toan
va viée xtr Iy bd chirng tir doanh thu, chi phi tai In Do Trén.

415

Pai hoc

Kiém toan khoan muc hang ton kho tai Cong ty TNHH Kiém toan Vinasc

Nguyén Huong
Anh

Ung Hién Nhi Thi

Kiém toan khoan muc hang ton kho tai Cong ty TNHH Kiém toan Vinasc.
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416

Pai hoc

Quy trinh kiém toan khoan muc no phai thu khach hang trong kiém toan béo cdo tai chinh
tai Cong ty TNHH Kiém toan DFK Viét Nam

Truong Lan
Phuong Anh

Phan Thi Bich
Ngoc

Kho4 ludn tét nghiép gdm 4 chuong, trong do:

Chuong 1: Gi6i thigu tong quan vé Cong ty TNHH Kiém toan DFK Viét Nam

Chuong 2: Co s& 1y luan kiém toan khoan muc ng phai thu khach hang trong kiém toén béo cdo tai chinh
tai doanh nghiép

Chuong 3: Thyc trang kiém toan khoan muc ng phai thu khach hang trong kiém toan bao céo tai chinh tai
DFK Viét Nam

Chuong 4: Nhan xét va kién nghi

417

Pai hoc

QUY TRINH KIEM TOAN KHOAN MUC NG PHAI THU KHACH HANG TRONG
KIEM TOAN BAO CAO TAI CHINH TAI CONG TY TNHH KIEM TOAN L.T.O.

Lé Minh Hiéu

Phan Thi Bich
Ngoc

Nghién ctru quy trinh kiém toan No phai thu khach hang ctia Cong ty TNHH
kiém toan L.T.O khi ap dung quy trinh vao thuc té tai mot khach hang cu thé

418

Pai hoc

Ky thudt thu thap bang chirng trong kiém toan béo cdo tai chinh tai Céng ty TNHH Kiém
toén SCS Global

DUGNG THUY
HOA

Ung Hién Nha Thi

Chuyén d& khoa ludn véi ndi dung nghién ctru vé k¥ thuat thu thap bang chimg kiém toan trong kiém toan
bao cdo tai chinh, viéc thu thap béng chung 1a cong viéc quan trong khi thuc hi¢n mot cude kiém toén,
KTV cén thu thap ddy di bing chimg dé nhim gidm rii ro xudng dén mrc ¢6 thé chip nhan dugc vi bing
chimg kiém toan chinh 1a co s& dé danh gia chét lugng mét cude kiém toan va d& KTV dwa ra y kién kiém
toan ctia minh, bang chimg cin phai dap g dugc tinh diy dii va thich hop. Dé c6 thé thu thap dugc diy
du bang ching KTV can phai thuc hién cac thu tuc kiém toan thich hop déi véi timg phéan hanh tir d6 thu
thap duoc bing ching kiém toan ddy du va co do tin cdy cao, ddng thoi tiét kiém dugc thoi gian.

419

Pai hoc

KIEM TOAN KHQAN MUC NG PHAI THU KHACH HANG TAI CONG TY TNHH
KE TOAN VA KIEM TOAN PHUONG NAM

NGUYEN THI
THU HUE

UNG HIEN NHA
THI

Khoa luan t8t nghiép vé dé tai Kiém toan khoan muc ng phai thu khach hang tai Cong ty TNHH Ké toan va
Kiém toan, Bai ludn tién hanh thé hién khai quat vé cong ty TNHH Ké toan va Kiém toan Phuong Nam, co
56 1y luan v& quy trinh kiém toan khoan muc No phai thu khach hang, két hop danh gia thuc té quy trinh
kiém toan No phai thu khach hang tai Cong ty TNHH K& toan va Kiém toan Phwong Nam. Tir d6 dua ra
nhan xét va kién nghi nhim hoan thanh quy trinh Kiém toan khoan muc No phai thu khach hang tai Cong
ty TNHH K& toan va Kiém toan Phwong Nam.

420

Pai hoc

Ké toan doanh thu chi phi va x4c dinh két qua kinh doanh tai Cong ty TNHH Tu Vén va
Dich Vu TNCO

D4 Nguyén Anh
Khoa

Pham Thi Ngoc
Dung

Dé tai ngoai 161 mé dau va két thiic gdm 4 chuwong

CHUONG 1: GIGI THIEU CHUNG VE CONG TY TNHH DICH VU VA
TU VAN TNCO

CHUONG 2: CO SO LY LUAN VE KE TOAN DOANH THU, CHI PH{

VA XAC PINH KET QUA HOAT BONG KINH DOANH

CHUONG 3: KE TOAN DOANH THU CHI PHI VA XAC PINH KET QUA
KINH DOANH TAI CONG TY TNHH DICH VU TU VAN TNCO
CHUONG 4: NHAN XET VA KIEN NGHI

421

Pai hoc

QUY TRINH KIEM TOAN KHOAN MUC NQ PHAI THU KHACH HANG TRONG
KIEM TOAN BAO CAO TAI CHINH TAI CONG TY KIEM TOAN T.L.C

Hoang Trinh Pang
Khoa

Nguyén Thi Ngoc
Oanh

Tim hiéu co so Iy luan co ban v& khoan muc NPTKH va quy trinh kiém toan khoan muc NPTKH trong
Kiém toan BCTC.

Phan tich va mé ta rd quy trinh Kiém toan BCTC néi chung va Chuong trinh Kiém toan khoan muc ng phai
thu khach hang théng qua minh hoa cu thé quy trinh kiém toan NPTKH tai Céng ty khach hang ABC.

422

Pai hoc

K¢ toan doanh thu, chi phi va xac dinh két qua kinh doanh

Vo Thi Xuin Lanh

Pham Thi Ngoc
Dung

Chuong 1: Gi6i thidu khai quat vé Cong Ty TNHH Cong Nghé Viét Phan.
Chuong 2: Co s& 1y luan v& ké toan doanh thu, chi phi va xac dinh két qua
kinh doanh.

Chuong 3: Thyc trang ké toan doanh thu, chi phi va xac dinh Kkét qua hoat
dong kinh doanh tai Cong ty TNHH Cong Nghé Viét Phan.

Chuong 4: Nhan xét va kién nghi.

423

Pai hoc

Kiém toén tién va twong dwong tién tai Cong ty TNHH Kiém toan-Thué-Tu van Sai Gon

Pham Thi Tuyét
Mai

Nguyén Thi Ngoc
Oanh

- Gi6i thiéu so luge vé Cong ty TNHH Kiém toan-Thué-Tu van Sai Gon (SGA)
- Co s6 1y luan vé kiém toan khoan muc tién va trong dwong tién

- Quy tinh kiém toén ctia SGA tai cong ty khich hang

- Nhén xét va kién nghi
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424

Pai hoc

Ké toan vén bing tién va cac khoan phai thu tai Cong ty TNHH Xay dung Truong Giang
Viét Nam

Nham Thi Bich
Ngéan

Truong Thao Nghi

No6i dung bao gdm 4 chuong: Chuong 1: Gi6i thidu chung vé Cong ty TNHH XD Trudng Giang Viét Nam,
Chuong 2: Co s& 1y luan v& ké toan von bang tién va cac khoan phai thu tai Cong ty TNHH XD Truong
Giang Vigt Nam, Chuong 3: Thyc trang vé ké toan vén bing tién va cac khoan phai thu tai Cong ty TNHH
XD Trudng Giang Viét Nam, Chuong 4: Nhan xét va khuyén nghi vé cong tac ké toan tai Cong ty TNHH
XD Trudng Giang Viét Nam

425

Pai hoc

KE TOAN DOANH THU, CHI PHi VA XAC BINH KET QUA HOAT BONG KINH
DOANH TAI CONG TY TNHH THUONG MAI DICH VU THUC PHAM HUONG VI
VIET

Truong Thi My
Nhung

Nguyén Kim
Quéc Trung

In the technology era 4.0, the world has been constantly evolving days by days. Modern technical
technology has a huge impact on improving productivity and increasing global competitiveness. Currently,
In the fluctuating trend in worldwide, Vietnam's international integration process has been actively
implemented as well as adapted in the new context. Therefore, accounting has play a significant position in
any businesses and ensures the provision of accurate and timely information to leaders, states, and
especially for units of investors. The ultimate goal of the business is to bring efficiency and make the
profits. In order to achieve highest profitability goals, businesses must have reasonable spending policies
and detailed plans to save costs as much as possible. After that drawing on experiences after a cycle of
business activities to have a general direction as well as appropriate actions in the following years.

In general, the preparation and analysis of income are essential for accounting work. These
establishment is always associated with the business process operations and become the critical evidences
basis for important decisions, and thereby gives companies the right direction in the road to expand
development. Since, this is highly essential in the transition to the market economy, the topic "Revenue
accounting, cost and determining business results at Huong Vi Viet Food Service Trading Company
Limited" has been selected for making the research. Through the process of analysis and practical
internship at the company | have a chance to be an accountant and learn about the status of accounting
revenues, expenses and determine business results based on economic data in the period of 2019-2021.
Moreover, it helps to have a deeper understanding on the actual operations that arise on how to record
revenue, allocate costs appropriately and how to make income statements conducted in a company. As a
result, by practical experience and the theoretical basis learned through university point out the
implications such as
strengths and limitations of organizing accounting works along with some recommendations for the
company.

426

Pai hoc

Ké toan doanh thu, chi phi va xac dinh két qua kinh doanh tai cong ty TNHH X4y Dung
Truong Giang Viét Nam

Ly Kim Phung

Truong Thao Nghi

Tir sb liéu cuia cong ty ndm 2021, xéc dinh doanh thu, chi phi dé x4c dinh két qua kinh doanh dé x4c dinh
dugc tinh hinh kinh doanh ctia cong ty 14i hay 156. Tlr d6 dua ra nhirng kién nghi nhan xét nhdm cai thién
nhitng khuyét diém han ché cua cong ty va phat huy nhitng diém manh ciia cong ty dé cong ty ngay cang
phat trién va kinh doanh dat doanh sb cao

427

Pai hoc

Quy trinh kiém toén tién va cac khodn trong duong tién tai Cong ty TNHH Kiém to4n va
Tu vén A&C - Baker Tilly A&C

Nguyén Hoang
Thanh Phuong

Nguyén Thi Ngoc
Oanh

Quy trinh kiém to4n tién va cac khoan tuong duong tién tai Cong ty TNHH Kiém toan va Tu van A&C -
Baker Tilly A&C

428

Pai hoc

Panh gia riii ro Kiém toan trong giai doan 1ap ké hoach kiém toan bao céo tai chinh

Lé Mai Nhu
Quynh

Ung Hién Nhi Thi

Nghién ciru, khao sat thyc trang danh gi4 rii ro kiém toan va chét luong kiém toén ciia céc cong ty kiém
toan doc 1ap Viét Nam. Trén co s¢ phéan tich, danh gia nhimg vén dé cip bach dat ra, D& tai néu ra phuong
huéng va giai phap nhdm hoan thién danh gid tro rii ro kiém toan véi viée ning cao chit lwong kiém toan
cua cac cong ty kiém toan doc lap Viét Nam. Pua ra dugc nhan xét va cac giai phap mang tinh kha thi dbi
v6i chinh cac cong ty kiém toan nhdm hoan thién danh gi4 rii ro kiém toan qua dé nang cao chét luong
kiém toan cua cac cong ty kiém toan doc lap Viét Nam.

429

Pai hoc

Quy trinh kiém toan khoan muc doanh thu ban hang va cung cip dich vu tai Cong ty
TNHH Kiém toan va Dich vu Tin hoc Tp H6 Chi Minh.

Lé Nguyén Tuong
Quy

Phan Thi Bich
Ngoc

Tim hiéu quy trinh kiém toan doanh thu ban hang va cung cap dich vu tai Cong ty TNHH Kiém toan va
Dich vu Tin hoc Tp Ho Chi Minh trén ca hai phuong dién 1y luan va thuc tidn, trong dé tap trung trinh bay
c4c thu tuc kiém toan phu hop duoc ap dung dé dat cac muc tiéu kiém toan twong tng.

Pua ra nhan xét vé viéc thuc hién cac tha tuc kiém toan dbi véi khoan muc doanh thu ban hang va cung
cép dich vu trong thuc té, so sanh, ddi chiéu dé tim ra nhitng diém khac biét, tir d6, danh gia va dé xuat
nhitng kién nghi thich hop dé hoan thién cong tac kiém toan hai khoan muc nay.
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grr | Trinh 46 Tén d& tai Hova tén ngudi | Ho vd tén nguoi Noi dung tom tht
dao tao thyc hién hudéng dan
230 | ai hoc Qu_y trinh kiém toan No phai thu khich hang tai Cong ty TNHH Kiém toan Thué Tu van  [Ton Nir Ngoc Phan Thi Bich Tim hiéu thuc trang quy trinh kiém toan khoan muc No ph:éii thu khach hang trong
T |Sai Gon Thuy Ngoc kiém toan BCTC do Cong ty TNHH Kiém toan Thué Tu van Sai Gon thuc hién
431 | Paihoc Quy trinh kiém toan k}loén muc ng Phéi tra pgu"oi bén trong kiém toan bao céo tai chinh  [Nguyén Ngoc Anh |Phan Thj Bich tim hiéu thyc trang v& qui trin}} kiém toan khpém muc ng phai tra cho ngudi ban trong kiém toan bao céo
© 7 |tai Cong ty TNHH Kiém toan - Thué - Tu van Sai Gon Thu Ngoc tai chinh tai cong ty TNHH Kiém toan - Thué - Tu van Sai Gon.
432 | Bai hoe Quy trinh kiém toén khodan muc téiﬂ san ¢b dinh Vé:l chi ph}' khau hao trong kiém toén béo Bui Thi Thuong Phan Thi Bich Pé tai: Kiém toan lfhoein muc Té'{ san cb fiinh va Chi phi khéu hao trong kiém toan béo cdo tai chinh tai
* 77 |cao tai chinh tai cong ty TNHH Kiém toan - Thué - Tu van Sai Gon : Ngoc Cong ty TNHH Kiém toan - Thue¢ _ Tu van Sai Gon.
Hé théng héa cac 1y thuyét lién quan dén KSNB trong cong ty, cu thé 1a trong hoat déng ban hang — thu
tién.
_ |Kiém sodt ni bd dbi véi chu trinh biin hang- thu tién tai Cong ty TNHH Di¢n may Vidn  |Dang Thi Tuyét  |Phan Thi Bich | &nen ciu, tim hiéu cdc bo phan lién quan, trinh t thuc hign cua chu trinh bén hang - thu tién.
433 | Dai hoc A A Tim hiéu thuc trang cong tac kiém soat chu trinh ban hang — thu tién tai cong ty. Nhan dién cac rui ro, tir
Dong Tram Ngoc ah AL 1~ e a1k RSN £ N P PO i .
d6 de xuat nhitng giai phap va kién nghi nham nang cao chat lugng kiém soat, gop phan nang cao hi¢u qua
kinh doanh cuia cong ty.
Khoa luan tt nghiép s& bao gdm 4 chuong: Chuong 1 - CO SO LY THUYET VE CONG TAC KIEM
TOAN KHOAN MUC TAI SAN CO PINH VA CHI PHI KHAU HAO TRONG KIEM TOAN BCTC;
. 2 Y G N 11X . A = . . . 2 - ... |Chuong 2 - GIOI THIEU VE CONG TY TNHH KIEM TOAN ABC VIET NAM; Chuong 3 - THUC
434 | DPaihoc [Kiém toan Tai san co dinh va chi phi khau hao tai Cong ty TNHH Crowe Viét Nam Dinh Thao Uyén |Ung Hién Nha Thi TRANG CONG TAC KIEM TOAN KHOAN MUC TSCD VA CHI PHi KHAU HAO TRONG KIEM
TOAN BCTC DO CONG TY TNHH KIEM TOAN ABC THUC HIEN; Chuong 4: NHAN XET VA KIEN
NGHIL.
435 | Pai hoc Quy trinh kiém toan khoan muyc ng phai tra cho ngudi ban trong kiém toan bdo cao tai Phan Viin Phuéce Phan Thi Bich Quy trinh kiém toan khoan muc ng phai tra cho ngudi ban trong kiém toan bao cdo tai chinh ctia Cong ty
* 77 |chinh ctia Cong ty TNHH KPM Auditing & Advisory Ngoc TNHH KPM Auditing & Advisory
Qua thang ndm, bit kip xu hudng ciia thoi dai, nhu ciu ciia con ngudi ngay cang tang. Ngay xua, khi ma
thoi budi kinh té thi truo‘ng kho khan, nhitng bac cha me phai tit bat ca ngay chi dé muru toan cude séng,
cho con ci ho an no mic 4m, thi ngay nay, mirc song ngay cang dugc cai thién, nguoi ta thuong c6 nhu
céu nhiéu hon, biét kiém tién dong thoi ciing phai biét huong thy, dé chinh 14 phuong cham séng ciia
nhitng con ngudi thoi dai. Ho cAn mot khong gian dé gia dinh, ban bé dugc gap gd, giao luu va thuong thire
nhitng mén in ngon, nhung, chi an no, &n ngon khéng van chua di ma con phai dugc phuc vu tan tinh, chu
x 3 . U dao. Nam bat dugc nhu cau do, nganh khach san - nha hang hay con goi la nganh dich vu da dugc ra doi dé
436 | Daihoc |Hoan thién quy trinh phuc vu Banquet tai khach san CSJ gﬁ;zrc]n Tran My ;}rﬁl L& Thi Lan tao ra nhirng san phém lam théa man nhu cAu ctia khach, khong nhitng v& mit vat cht, ma con ca vé mat

tinh than. Nganh nha hang-khach san con dugc goi 1a nganh dich vu khong nhitng doi hoi nhan vién phai co
trinh d6 chuyén mén, nghiép vu cao ma con phai c6 dire tinh nhin nai, kién tri, nhiét huyét vai cong viéc.
Viéc thiét 1ap mot quy trinh phuc vu hoan thién va hiu qua la rat quan trong. Pidu do khoéng chi anh
huéng dén chit lwong dich vu danh cho khach hang, ma con dam bao dwoc sw thong sudt trong qué trinh
van hanh, kiém tra, quan 1y nhan vién. Y nghia thyuc tién ma dé tai nghién ctru quy trinh phuc vu Banquet
tai khach san CSJ 1a nhiing goi m&, dong gép cho cac nha quan 1y ¢6 cai nhin tong quat hon dé c6 nhimg
thay dbi phu hop nhim dem lai hiéu qua va tang loi nhuén cho khach san.
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437

Pai hoc

Nghién ctru quy trinh tuyén dung nhan sy tai khach san Vinpearl Tay Ninh

Nguyén Thi Kim
Diém

Ths. Lé Thi Lan
Anh

Trai qua khodng thoi gian thuc tap, t6i da co co hoi dugce tim hidu va nghién ctru vé quy trinh tuyén dung
nhan sy tai khach san Vinpearl Tay Ninh. Khach san c6 loi thé nhidu trong cong tac tuyén dung bai la don
vi thude Cong ty Vinpearl, thuong hiéu néi tiéng hang dau trong linh vue du lich vi thé dugc nhiéu tng
vién mong mudn dugc 1am viéc trong khach san. Ciing v6i d6 1a mi truong lam viée chuyén nghiép, chit
chg, t chirc tuyén dung don gian giup tng vién d& dang tiép cén co hoi nghé nghiép.

Tuy nhién, khach san vAn con ton tai mot s han ché trong quy trinh tuyén dung voi ké hoach tuyén dung
con han ché, quy mé tuyén dung han hep, chat lvgng can bd nhan vién trong b phan tuyén dung... Dé gop
phén phét trién va hoan thién quy trinh tuyén dung cia khach san tré nén dugc higu qua hon, doanh nghiép
ngay cang phat trién, canh tranh vimg manh déi v6i cac ddi thii canh tranh, 1am hai 1ong khach hang thi
viéc hoan thién quy trinh tuyén dung 14 diéu rt cn thiét gitip nang cao chat lugng ddi ngii nhan vién dau
vao, chon dung nguoi ding viéc, phu hop véi doanh thu cua khach san, dem dén cho khéch san mot doi
ngii nhan vién luén sin sang lam vidc cdng hién hét minh cho doanh nghiép.

Chinh vi thé, d& tai bao cao “Nghién ctru quy trinh tuyén dung tai khach san Vinpearl Tay Ninh” nham tim
hiéu chi tiét v& dé tai va két hop véi mot s6 phuong phap nghién ctru nhur hé théng 1y luan, thuc tidn va
dinh tinh dé hiéu rd hon vé hiéu 16 hon vé cong tac tuyén dung tai khach san, cting véi nhitng hiéu biét vé
kién thirc chuyén mén, nghiép vu c6 thé danh gia dugc nhitng diém manh cta khach san trong cong tac
tuyén dung, va nhin nhan lai vin d& tai khach san dang gap nhiing kho khan trong tuyén dung tir d6 d& xuét
mot giai phap hoan thién quy trinh tuyén dung tai khach san dé nang cao chét luong ngudn nhan lyc diu
vao, gop phan phat trién doanh nghiép ngay cang viing manh hon.

438

Pai hoc

Hoan thi¢n quy trinh phuc vu Banquet tai nha hang Long Bién Palace

Nguyén Thi Minh
Han

Ths. Lé Thi Lan
Anh

Trong nhitng nam qua du lich Viét Nam dang trén da ngay cang phat trién, du lich Viét Nam ngay cang
dugc biét dén nhidu hon trén thé giéi, nhidu diém dém trong nuéc dugc binh chon 1a dia chi yéu thich,
lugng khach quéc té ciing nhu khach du lich ngi dia ngay cang tang. Du lich dang ngay cang nhan dugc sy
quan tdm ctia toan xa hoi. Chat

lugng va tinh canh tranh cta du lich la nhiing van d& nhan duoc nhidu sw chl y va ban luén rong réi. Du
lich phat trién s& thu hut nhidu du khach dén tham quan va sur dung dich vu du lich. Khi d6 ho s& khong chi
cin dén dich vu di chuyén, dich vy Iit hanh, dich vu luu trii ma con cin ca dich vu khong thé thiéu do 1a
dich vy an uéng.

Do anh hudng cua dich Covid-19, Viét Nam ghi nhan su sut giam vé& lugng khach du lich quéc té va noi
dia. Diéu nay da din dén hang loat cac co s6 kinh doanh lwu tra va an uéng budc phai dong cira. Thoi ky
ndy vira 1a mot thach thirc rt 16n dbi véi nganh kinh doanh du lich Viét Nam. Theo quy luat ciia thi truong,
nhitng kho khan, thay déi

moi truong s& 1 nhirng thr thach cho nhing co s kinh doanh dich vu. Doanh nghiép mudn ding virng trén
thi trudng thi phai tim ra huéng di méi sang tao, hiéu qua. C6 théndi giai doan 1a giai doan “Itra thir vang”,
dé lai nhitng doanh nghiép that sy c6 chat

lwong va c6 kha ning chuyén dbi thich nghi nhit véi su khéc liét cua thi truong.

Thi truong dang khong ngimg bién dong. Viée nim bt duoc hudng di cia thi trrdng trong thoi gian sip toi
1a mot vén dé vé ciing quan trong. B4o c4o duoc hinh

thanh dya trén viéc phén tich thi truong cling véi nhiing Iy thuyét lién quan dén Bo phanF&B, cu thé 1a
“Hoan thién quy trinh phuc vy Banquet tai nha hang Long Bién

Palace”.

Viée thiét 1ap mot qui trinh phuc vu tiéc 1a rit quan trong, dac biét duy tri duoc quy trinh d6 trong subt mot
thoi gian dai 1a diéu can dugc quan tdm nhiéu hon nita. Biéu d6 khéng chi anh huéng dén chét lugng dich
vu danh cho khach hang, ma con dam bao sy thong subt trong qué trinh van hanh, kiém tra, kiém soét dugc
nhan vién, va chit lugng cong viéc tai nha hang. Mong mudn chinh cia dé tai 1a qua qua trinh danh gia,
phan tichduoc thuc trang, nhitng wu diém, ton tai trong quy trinh phuc vu Banquet tai nha hang Long Bién
Palace dé c6 thé dua ra mot sb giai phap kién nghi nhim gop mot phan nho

néng cao chit luong quy trinh tai nha hang.
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439

Pai hoc

Hoan thi¢n quy trinh phuc vu ti¢c Buffet tai nha hang Chiéng cta khach san Vinpearl Tay

Ninh

Mai Thi L¢ Thu

Ths. Lé Thi Lan
Anh

Trén thyc t€, du lich da dem lai cho nudc ta mot ngudn ngoai ¢ 16n, vi the ma n6 dugc ménh danh [a
nganh céng nghiép khong khéi. Khach san - Nha hang ciing dugc xem 14 mot nganh kinh doanh, vi thé muc
tiéu hang déu 14 dem lai loi nhuan. Song, vén d& dat ra 13 thyc té canh tranh hién nay lam sao dé mot doanh
nghiép dimg viing va gii uy tin trén 1 thi truong c6 su canh tranh 16n manh. Canh tranh trong kinh doanh
suy cho cung la canh tranh vé chét lugng van hoa, chét luong van minh, chét lugng phuc vu... Mat khac,
trong khi khich hang ngay cang kho tinh, k¥ ludng, nhu ciu ciia khach hang lai ngdy cang nang cao. Vi viy
cAn dé ra cho doanh nghiép minh mot chién luoc van hanh, mot muc tidu xdy dung doi ngll nhan vién
chuyén nghiép dé tao dung ddng cp ciing nhu mang dén sy hai 1ong, tin ciy cho khach hang 1a didu khong
dé dang.

Nganh kinh doanh nha hang da dugc phép hoat dong lai sau thoi gian dai dong cira do tinh hinh dich Covid-
19. Chinh vi vay, su canh tranh trong linh vuc nay rAt khoc liét, doi hoi cac nha lanh dao can co su nang
dong trong viéc thu hut ngudn khach théng qua viéc quang ba hinh anh, céi tién trang thiét bi k¥ thudt, nang
cao chét lugng phuc vu,... D& thu hut ngudn khach trong tuong lai va giit dugc sy én dinh cta ngudn khach
hién tai khong chi can co nhirng nha lanh dao gioi, nhirng nguoi nhan vién phuc vu tan tuy, tu giac déi véi
nha hang ma con phai c6 mét quy trinh phuc vu hoan thi¢n.

Khéch san Vinpearl Tay Ninh — Mot khéch san 5 sao tiéu chuan qudc té dau tién ndi tiéng & thanh phé Tay
Ninh véi 127 phong mang phong cach thiét ké tan cé dién, sang trong, déng cip bac nhit thanh phé. Khong
nhirng vay, voi vi tri déc dia hudng nui va thanh phé, tAm nhin dit gia bao tron cac dia danh ndi tiéng trong
thanh phb, TTTM Vincom lién k&, GYM, bé boi bén mua,... Dac biét, Vincharm Spa véi cac lidu trinh
chim séc stre khoe ddng cép, tinh t& hang diu thanh phd...trong d6 dich vu dn udng ciing 1a mot didu tao 4n
twong voi khach hang khi dat chan dén noi nay. Ngoai hé théng phong hop va tiéc véi sirc chira 16m, con co
cac nha hang nhu: nha hang 986 Bar & Bistro, Lobby Bar, déc biét con c6 nha hang Chiéng dé phuc vu tiéc
Buffet sang va Alacart vao budi chiéu tdi cho khach. Nha hang Chiéng dugc thiét k& voi cam hing tir van
hoa tam linh ¢4 xura, c6 huong vi 4m thyc Au-A da dang, mén an dic san dia phuong dugc phuc vu theo
chuén 5 sao. Bén canh cdc mén an dep mét, ngon miéng thi cach té chirc phuc vu ciing 1a mét yéu té quan
trong trong viéc thu hut khach hang.

Dé tai duoc nghién ctru bang hinh thirc dinh tinh, thu thap dit liéu, ling nghe va thu thap thong tin trong
qua trinh tac gia thyc tap tai nha hang, nhim dé ra nhirg phuong phap gép phan hoan thién quy trinh to
chite nhuc vu tiée Buffet tai nha hano Chiéne cnia khach san Vinnearl TAv Ninh. mane lai sir hai lone cho

440

Pai hoc

Hoan Thién quy trinh phuc vu A la carte tai nha hang thugc khach san Liberty Saigon

Greenview

Pham Thién Trang

Ths. Lé Thi Lan
Anh

Trong nén kinh té thi truong ngay nay, xa hoi ngay cang dugc ning cao doi sbng vé& mat dan tri cling nhu
mirc séng cua nguoi dan dugc cai thién, kéo theo do6 1a su gia tang nhu clu du lich, hudng thu cude séng,
nhu cau cin duoc giai tri, dugc thudng thirc nhitng mén an ngon ngay cang ting cao. Piéu ndy 1a cho

nganh dich vu néi chung ciing nhu nganh kinh doanh dich vu Am thue noi riéng dugc phat trién manh ma.
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441

Pai hoc

Hoan thién quy trinh nghiép vu tb chirc tiéc cudi tai Khach san Vinpearl Ty Ninh

Nguyén Hoang
Phuong

Ths. Lé Thi Lan
Anh

Giira cugc song ban ron vol mudn van tha phai quan tam va o Tang, khong phai cap doi nao cling ¢6 nhiéu
thoi gian dé dau tu cho ngay hanh phac. Va tir & nhu cdu td chire tiéc cudi gio ddy khong chi dimg lai don
thuan la moi com dai tiéc ma con 1a hon 18 tron goi tir dau dén cudi. D6 1a 1y do ma dich vu wedding
planner ra doi dé gia tang thém gié tri cho khach hang. Viéc cic nha hang — khach san t6 chirc tiéc cudi
xuét hién vai tin suat day dic 1a mot minh chimg 16 nét cho viéc doi séng cua ngudi dan dang ngay cang
dugc nang cao. Thay vi viée dung rap, an udng tai gia, cac gia dinh thuong moi khach ra nha hang, khéch
san dung ti¢c, vira gon nhe lai d& mat cong stre, thoi gian chuén bi. Ngay trong dai vui vé, nhe nhang hon
khi ¢6 “hau phuong” lo toan moi khau ¢d ban tron géi.

Thu nhap tang cao, cac cip doi hién dai ngay cang manh dan hon trong viéc dau tur cho ngay hanh phuc,
trong khi, khong gian t6 chirc tai nha din tro nén thu hep... 13 Iy do ma thi truong kinh doanh tigc cudi
nhitng nam qua dugc danh gi4 1a mang lai tiém nang 16n. Ngay cang c6 nhiéu tay choi dau tw manh vao
linh vyre nay, khién cho thi trudng tro nén vé ciing séi dong. Vi ¢6 thé noi ring, kinh doanh tigc cudi dang
1a mot manh d4t mau m& danh cho cac nha dau tu vi nhitng co hdi va tiém ning ma né mang lai. Thé
nhung, cugc dua 16n khong danh cho tit ca moi ngudi, mét trong nhimg thach thirc 16n nhat ctia nganh kinh
doanh tiéc cudi nim & chi phi dau tu dang ké va tam nhin dai han. Viéc té chirc, van hanh nham t6i wu chi
phi nhung vin dam bao 6n dinh va nang cao chat lugng, dap (mg doi hoi ngay cang cao cia khach hang
cing 12 mot bai toan khong dé& dang.

Phuong phap nghién ciru dinh tinh dugc ap dung cho dé tai, dwa trén viéc tim hiéu thuc té tai khach san
Vinpearl Tay Ninh, thu thap dit liéu, quan sat, téng hop thong tin, phan tich dit liéu va dwa ra nhiing bién
phap xtr ly phu hop hiéu qua véi don vi thyc tép. Nhim hoan thién quy trinh nghiép vu td chure tiée cudi va
tir 46 nang cao chat lvong phuc vu khach hang dé mang dén cho khach hang nhiing trai nghiém dich vu tét
nhét. Nghién ciru cho thdy, dé c6 dugc mot quy trinh phuc vu tiée cudi hoan thién va hiéu qua, can c6 sy
quan tam cua ban quan Iy, sy déng thuan h trg ctia cac bo phan, ciing nhu sy hop tac cua nhéan vién trong
cung bo phan. Viéc thiét lap mot quy trinh phuc vu tiéc cudi la rat quan trong, dac biét duy tri dugc quy
trinh d6 trong suét mot thoi gian dai 1a diéu can dugc quan tim nhiéu hon nita. Tao lap dugc quy trinh
phuc vu tiéc cudi tdi wu chinh 1a cach dé nha hang phuc vu khach hang t6t nhit. Khi khach hang hai long
vé san pham va dich vu ciia ban chéc chin doanh thu cuia ban sé tang 1én gip nhiéu lan.

Y nghia thyc tién ma d@ tai “Hoan thién quy trinh nghiép vu td chirc tiéc cudi tai khach san Vinpearl Tay
Ninh” 13 4n nhén kién nehi cho cic nha auan IV trona khach san luén auan tAm hoan thién auv trinh.

442

Pai hoc

Thyc Trang Va Giai Phap Hoan Thién Céng Téc Dao Tao — Phat Trién Ngudn Nhan Luc
Nha Hang Thudc Khach San Liberty Saigon Greenview

Tiéu Ha Phuong

Ths. Lé Thi Lan
Anh

Véi viée ndm bét duoc nhu cAu muén duoc trai nghiém nhiing dich vu Am thuc t6t nhét, cua khach du lich,
c4c nha hang da xuat hién & rit nhidu noi v6i nhirng phong cach phuc vu va nhitng moén an dic sic khac
nhau. Dé danh gia dugc nha hang hay khach san do, nguoi ta khong chi dua vao muc do hién dai co so ha
téng, co s6 vat chat, do da dang cua dich vu ma nguoi ta con quan tdm dén chét lugng phuc vu ma khach
san dem t6i khach du lich. Pidu nay lam anh huong truc tiép dén sy trai nghiém dich vu cta khach hang.
Nhém gitp cho khach hang ¢ dugc sy thoai mai va tién nghi nhat trong qua trinh luu tra va sir dung dich
vy, cac khach san phai khong ngirng hoan thién va nang cao chit lugng phuc vu bén canh vige cai thién
hodic dAu tu co s& vat chit hién dai. Pbi voi trai nghiém dich vu Am thue, mot dich vu bd sung nhung ciing
khong kém phf?m quan trong trong doanh thu ctia khach san, thi viéc cai thién chét luong dich vu lai cang
can dwoc chi trong hon nira. Pbi véi cac khach san dat tidu chuén tir 3 sao tré 1én déu phai c6 khu vuc nha
hang dé phuc vy dn udng cho khach luu trii. Chinh vi vy ma vai trd ctia by phan F&B ciing rét quan trong,
gop phan gitip nang cao chit lwong dich vy, 1am ting vi thé cua khach san, gop phan thuc déy doanh thu.
Khach hang c¢6 mudn quay tré lai véi khach san hogc nha hang hay khong mét phin phy thudc vio bd phan
F&B cung cép nhiing sur trai nghiém dich vu tét cho khach hang.

443

Pai hoc

Hoan thién cong téc dao tao va phat trién ngudn nhén lyc tai nha hang pizza 4p’s thude
cong ty c6 phan 4p’s

Lé Thi Thanh Tam

Ths. Lé Thi Lan
Anh

Pé hoan thién va nang cao chét luong phuc vu can c6 mot doi ngil nhan vién dugc dao tao tdt. Viée dao tao
va phét trién ngudn nhan luc ludn 1a wu tién hang dau trong cong tac phuc vu khach hang. Nhan ra su quan
trong do, dé tai Hoan thién cong tac dao tao va phat trién ngudn nhan luc tai nha hang pizza 4P’s Lé Thanh
Tén d dwoc tim hiéu va phan tich nhiing vin dé xay ra xung quanh cong tac dao tao. Thyc trang va giai
phap trong cong tac dao tao tai pizza 4P’s
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444

Pai hoc

Hoan thién quy trinh phuc vy A la carte tai nha hang Mad Cow khach san Pullman Saigon
Centre

Mai Thi Phuong
Uyén

Ths. Lé Thi Lan
Anh

Phuong phap nghién ciru dinh tinh dugc ap dung cho d8 tai, dua trén viée tim hiéu thuc té trong qua trinh
thue tap tai b phan F&B, nha hang thudc khach san Liberty Saigon Greenview, dong thoi thu thap di lidu,
quan sat, tong hop thong tin, phén tich dit liéu va dua ra nhitng nhan xét d4nh gia vé nghiép vu, quy trinh
phuc vu a la carte, nhimng bién phap xi Iy phit hop, hiéu qua véi don vi thuc tip, nhim nang cao chit lwrgng
phuc vu khach hang.

445

Pai hoc

Hoan thién quy trinh phuc vu khach ciia by phan housekeeping tai khach san Liberty
Central Saigon City Point

Nguyén Thi
Thanh Ngén

Ths. Lé Thi Lan
Anh

Trong kinh doanh khach san, dich vu cung cip phong ngi ¢6 anh huong 16n nhét déi voi cam nhan ciia
Kkhach luu tri vé khach san. Bo phan housekeeping tai khach san bét ky déu cén c6 mot quy trinh phuc vu
khach hoan hao ngay khi khach chua dén cho dén khi khach tra phong roi khach san.

Dé tai dua trén viéc phén tich nhitng 1y thuyét ciia nghiép vu phong, tiéu chuén phuc vu phong, ... Téc gia
sir dung phuong phap nghién ctru dinh tinh cho d@ tai, dva trén viéc tim hiéu quy trinh phuc vu thuc té tai
khéach san Liberty Central Saigon Citypoint, thu thap dit liéu, phén tich va téng hop théng tin dé dua ra
nhiing giai phap nham hoan thién quy trinh phuc vu khach cho b phan housekeeping. Ngoai ra, dé tai béo
céo cho thiy dé quy trinh phuc vu khach cita bo phan housekeeping hay ciia bd phan bit ky hoan thién déu
cln ¢ su hudng dén thyc hién tir cz‘ip trén, sy giup dd cua cac bo phan con lai cling nhu sy nd luc 1am viée
cua nhan vién trong chinh by phan do. Xay dung mdt quy trinh phuc vu khach hoan chinh c6 tac dong tich
cuc dén chit lugng phuc vu cta khach san va giup cho qua trinh lam viéc cta nhan vién trong b phan
dugc nhanh chéng, téi da hiéu qua cong viée. Vi dé tai bao cao khoa luan tét nghiép, tac gia mudn dong
26p cac bién phap gitip hoan thién quy trinh phuc vu khach phu hop véi khach san giup bd phan
housekeeping va khach san van hanh tét hon.

446

Pai hoc

Hoan thi¢n quy trinh phuc vu khach cua b phan housekeeping tai khach san Liberty
Central Saigon City Point

Luu Thi Khénh
Van

Ths. Lé Thi Lan
Anh

Trong bdi canh nhu cu du lich ciia du khach gia ting mdi ngay, kéo theo d6 hoat dong kinh doanh khach
san ciing trd nén s6i dong, nhu ciu di du lich ctia du khach vin dang ting 1am cho nhu cdu luu trii ting theo.

447

Pai hoc

Hoan thién quy trinh don tiép va phuc vu khach cta bd phan 13 tan tai khach san Ky Hoa

Pham Thi Ngoc
Oanh

Ths. Lé Thi Lan
Anh

Ngay nay, Khach san khong chi don thuén cung cip budng ngu, bira an cho khach, ma tai ddy, du khach c6
thé tan huong cac dich vu vui choi giai tri. D6 cling chinh 1a ba linh vuc hoat dong kinh doanh chinh cua
cac Khach san.

448

Pai hoc

Hoan thi¢n quy trinh don tiép va phuc vu khach ctia by phén 12 tan tai

Lé Thi Yén Kha

Ths. Lé Thi Lan
Anh

B¢ phan L2 tan trong Khach san duoc xem 12 vi tri trung tam, trdi tim ciia moi hoat dong dién ra trong
Khach san. Trong sudt thoi gian lwu trii tai khach san, tir lic nhan phong cho dén tra phong, khach luén
ludn tiép xtc vdi cac nhan vién cua by phan L& tan. Do c6 thé 14 sy trao ddi thong tin, phan nan, khen ngoi,
cling co thé 1a cac hoat dong khac mang tinh thuong mai nhu dat tour du lich, dat phong tai mot khach san
khac... Bén canh do, khach luu trti thuong danh gia Khach san khong chi ¢ buﬁ”mg phong, cac dich vy, ma
con dua trén tinh chuyén nghiép, tc phong cong viée, chuyén mén — nghiép vu ciia nhan vién L& tan.
Chinh vi nhing diéu trén, vai trd cua b phan L& tan trong Khach san 1a vo cling quan trong.

67




STT

Trinh do
dao tao

Tén dé tai

Ho va tén nguoi
thyc hién

Ho va tén nguoi
hudng dan

Noi dung tom tit

449

Pai hoc

Hoan thi¢n quy trinh phuc vu a la carte tai nha hang Central khach san Liberty Central

Saigon Citypoint

Tran Xuan Diéu

Ths. Lé Thi Lan
Anh

Ngay nay trong nén kinh té thé gi¢i dang phat trién, Du lich dwoc coi la nganh “céng nghiép khong khéi”
mang lai mot nguf‘)n thu ngoai t¢ 1on ddc biét 1a nganh kinh doanh luu tri. Nhan thirc duoc sy quan trong va
tiém nang cua nganh Du lich chinh phu Viét Nam da xac dinh Du lich 1a mdt nganh kinh té miii nhon cin
phai chu trong d4u tw dé theo kip véi su phat trién ciia cdc nudc trén thé gisi.

Hién nay du khach dén Viét Nam ngay cang ting, dac biét 1a TP.HCM luén 1a diém dén hap din déi véi du
khach trong va ngoai nudc véi cac diém tham quan du lich ddc déo, hip din. Chinh vi sb lugng khach dén
v6i TP.HCM khéng ngimng dugc ting 1én da khién noi day tré thanh mot trung tam-kinh té-xa hoi dugc S&
du lich thanh phé quan tam va dau tw phat trién. Do vay da co nhiéu nha hang, khach san dugc xay dung dé
dép img nhu ciu ngay mot ting ctia con ngudi vé du lich, nghi dudng. Trong kinh doanh luu trt thi Phong
la san pham dugc khach hang dat nhidu ki vong vé chit lugng trong khoang thoi gian Iuu trd tai khach san.
Chinh diéu nay tao nén nhiéu sy canh tranh cho cac khach san v&i nhau dé tao ra sy khéc biét nhim mang
lai trai nghi¢m t&t nhat dén khach hang. D& tai dugc nghién ctru dua vao cac nghién ciru lién quan dén
nghiép vu phuc vu phong, qua tai liéu, gido trinh ma tac gia tim hiéu dugc.

Véi phuong phap nghién ctru dinh tinh va qua thoi gian dugc thyc tap tai khach san Liberty Central Saigon
Cityoint qua viéc quan sat, thu thap théng tin nhim hoan thién quy trinh vé sinh phong khach bubi téi ciia
b phan Housekeeping tai khach san Libert Central Saigon Citypoint.

Nghlen ciru cho thiy, viéc thiét 1ap mot quy trinh chudn vé vé sinh phong khach budi tdi 1a rat quan trong,
n6 cin su giam sat ciia Ban quan ly nhdm duy tri quy trinh d6 trong b phan nhung vin dam bao dugc nhan
vién lam dang quy trinh va dat hiéu qua cao nhim mang lai sy hai 1ong do khach hang. Y nghia thyc tién
ma d? tai: “Hoan thién quy trinh vé sinh phong khach budi ti cua b phan Housekeeping tai khach san
Liberty Central Citypoint” 1a sy dong gop nho ciia tac gia dén véi Ban quan 1y ciia khach san dé cai tién
quy trinh phtt hop hon véi t6 chirc.

450

Pai hoc

Hoan thién quy trinh vé sinh phong khéch bubi ti cua bo phan Housekeeping tai khach

san Liberty Central Saigon Citypoint

Huynh Thi Thao
Duyén

Ths. Lé Thi Lan
Anh

Ngay nay khi diéu kién kinh té, chinh tri viin ho4 xa hoi dugc nang cao thi nhu cau du lich ctia con ngudi
ngay cang phat trién. Du lich ngay nay da tré thanh phé bién v&i moi nguoi. Kinh doanh khach san du lich
1a mot nganh phat trién clia Viét Nam, da co ché dimg va vai trd nhit dinh trong nén kinh té dét nuéc. Bé
tdn tai va phat trién nhidu khach san da nang cap, x4y dung méi, tao lai nhitng vi tri thuan lgi nhdm lam
tang kha ning canh tranh cho khach san. Vi thé trong méi tmcmg canh tranh khc li¢t thi khach san phai
dung chét Iugng phuc vu lam muc tiéu canh tranh vdi cac dbi thi khéc.

Khach san Liberty Central Saigon Citypoint 1a mgt trong nhirng khach san 4 sao c6 vi tri ngay trung tim Tp
HCM dat tiéu chi chét lrong 1én hang déu va san pham kinh doanh chinh thu hat khach cta khach san 1a
dich vu ban phong. D6i ngit nhan vién trong khach san, dac biét la nhan vién b phan buf‘)ng phong co vai
trd quan trong, quyét dinh dén sy thanh bai trong mang luu trii hoat dong kinh doanh ciia Doanh nqhiép
khach san.

Qué trinh thyc tip dugc ling nghe va huéng dan théng qua phuong tién truc tuyén da gitp tac gia hiéu rd
va ndm duoc nhitng kién thirc co ban cua quy trinh 1am viéc. Dya vao co s6 Iy thuyét dugc trinh bay &
chuong 1 két hop qué trinh tim hiéu thong tin tdng quan va tién hanh phén tich danh gia quy trinh phuc vu
budng cho khach dang luu tri ctia bo phan budng phong tai khach san Liberty Central Saigon Citypoint &
chwong 2. Tir d6 tac gia dd c6 nhitng nhan xét wu diém va han ché trong quy trinh cua khach san. Viéc danh
gia quy trinh 1a yéu t6 cip thiét di vdi bo phan budng phong gitip ndng cao chat lugng phuc vu khach hang.
Két qua nghién ctru cho thiy dé c6 mét quy trinh phuc vy hoan thién va hiéu qua, can ¢6 nhiing giai phap
quan ly cua Ban Giam dbe, su hd trg gitra cac bo phan, sy hop tac 1am viée giira cac nhan vién trong bd
phan. Thong qua nhirng danh gia trén téc gia dua ra mot s6 giai phap phi hop dua trén ¥ kién ca nhan dé
hoan thién quy trinh phuc vu budng ctia bd phén budng phong tai ddy. Pam béao chét luong dich vu dén tay
khach hang 1a tt nhét.
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451

Pai hoc

Nghién ctru quy trinh phuc vu budng cho khach dang lwu tri ctia b phan budng phong tai
khach san Liberty Central Saigon Citypoint

Nguyén Cao Ky
Duyén

Ths. Lé Thi Lan
Anh

Trong thoi dai ngay nay nganh Du Lich dugc xem la nganh cong nghi¢p khong

khoi, dwoc hiu hét cac nude trén thé gidi chi trong va dau tu phat trién. Trong do,

kinh doanh Iuu tri 1a mét trong nhitng linh vuc cuc ki hép dén cta Viét Nam vi n6 s hitu mot lugng khach
v6i kha ning chi tra cao, dem dén ngudn loi nhuan rit 16n cho doanh nghiép. Bang nhiing kién thic tic gia
¢6 dugc tir giang vién giang day tai truong Dai hoc Tai chinh -Marketing va nhitng kién thirc ma tac gia
tiép nhan tir sy chia sé ciia cc anh chi nhan sy tal khach san liberty Central Saigon Citypoint trong qua
trinh giao luu trao di online, tac gia nhan thay yéu té cbt 131 gitp doanh nghiép co6 thé ding ving trong
nganh kinh doanh dich vu Iuu tri nay 1a phéi tao duoc mot quy trinh phuc vu, vé sinh phong khach, vi chi
khi khach c6 mét gidc ngi ngon va sau thi tinh than khach mai thoai mai va hai long vé khach san. Chinh
vi vily ma tic gia quan tam dén dé tai “Giai phap hoan thién quy trinh vé sinh phong khach da tra cta by
phan Housekeeping tai khach san Liberty Central Saigon Citypoint”. D8 tai nay dugc tac gia nghién ciru
qua 3 chuong v6i phuong thitc nghién ctru dinh tinh dya trén 1y thuyét va di cting voi

nhitng hinh anh, bang biéu va so d6 dugc téng hop thuc té dé dwa ra cac phan tich,

nhan dinh dugc tin cay hon véi nhitng ndi dung chinh cta khoa luan nay nhu sau:

Co s0 ly luan quy trinh vé sinh phong khach trong khach san.

Thyc trang quy trinh vé sinh phong khach da tra cua bo phan Housekeeping tai

khach san Liberty Central Saigon Citypoint.

Giai phap hoan thién quy trinh vé sinh phong khach da tra ciia b phan

Housekeeping tai khach san Liberty Central Saigon Citypoint.

452

Pai hoc

Giai phap hoan thién quy trinh vé sinh phong khach da tra cua b phan Housekeeping tai
khach san Liberty Central Saigon Citypoint

Lé Thi Liéu

Ths. L& Thi Lan
Anh

Qué trinh thyc tap duoc ling nghe va hudng din théng qua phuong tién truc tuyén di giup tac gia hiéu 1o
va ndm duoc nhitng kién thirc co ban cua quy trinh lam viéc. Dya vao co s6 Iy thuyét dugc trinh bay &
chuong 1 két hop qua trinh tim hiéu théng tin tong quan va tién hanh phén tich dénh gia quy trinh phuc vu
budng cho khach dang luu tri cia bd phan budng phong tai khach san Liberty Central Saigon Citypoint &
chuong 2. Tir d6 tac gia di c6 nhitng nhan xét wu diém va han ché trong quy trinh cta khach san. Viéc danh
gia quy trinh 1a yéu t6 cip thiét dbi voi bd phan budng phong gitip ndng cao chat lvgng phuc vu khach hang.

453

Pai hoc

Hoan thién quy trinh nhan dit phong cho khéch 1é ctia by phan 12 tan tai Vinpearl Hotel
Tay Ninh

Lo Thi Ngoc Mi

Ths. Lé Thi Lan
Anh

Két qua nghién ctru cho thiy dé c¢6 mot quy trinh phuc vu hoan thién va hiéu qua, cAn c6 nhing giai phap
quan ly cua Ban Giam dbe, su hd tro gitra cac bd phan, sy hop tac lam viéc gitra cac nhan vién trong bd
phén. Théng qua nhitng danh gid trén tac gia dwa ra mot sb giai phap ph hop dya trén y kién c4 nhan dé
hoan thién quy trinh phuc vu budng ctia bd phan budng phong tai day. Pam béao chét lugng dich vu dén tay
khach hang 13 t6t nhét.

454

Pai hoc

Tim hidu quy trinh phuc vu A la carte tai nha hang Mad Cow khach san Pullman Saigon

Lé Thi My L&

Ths. Lé Thi Lan
Anh

Hé théng hoa vé co s& 1y luan phuc vu A la carte va tim hiéu thuc trang phuc vu A la carte tai nha hang
Mad Cow tir d6 c6 nhitng giai phap hoan thién quy trinh phuc vu.

455

Pai hoc

Hoan thi¢n cong tac quan tri nguf‘)n nhén lyc tai nha hang Mad Cow cua khach san
Pullman Saigon Centre

Pham Nguyén
Qué Huon g

Ths. Lé Thi Lan
Anh

Chuong 1: Co s¢ 1y luan v& quan tri ngudn nhan lyc trong nha hang - khach san. Chwong 2: Thyc trang
cong tac quan tri ngudn nhén lyc tai nha hang Mad Cow ctia khach san Pullman Saigon Centre. Chuong 3:
Hoan thi¢n cong tac quan tri nguoén nhan lyc tai nha hang Mad Cow trong khach san Pullman Saigon Centre

456

Pai hoc

Hoan thién quy trinh phuc vu Buffet
tai nha hang Food Connexion-khach san Pullman Saigon Centre

Pham Mai Thy

Ths. Lé Thi Lan
Anh

Heé théng hoa co s6 1 luan vé quy trinh phuc vu Buffet. Song tim hiéu, phan tich thyc trang va dwa ra nhan
xét vé nhiing diém manh diém yéu vé quy trinh phuc vu Buffet tai nha hang Food Connexion — khach san
Pullman Saigon Centre. Tir d6 d& xudt mot sb giai phap nhdm hoan thién quy trinh phuc vu Buffet tai nha
hang.

457

Pai hoc

Hoan thi¢n quy trinh phuc vu tai nha hang Urbane Lounge thudc khach san Saigon Center

Pham Mai Cat
Tién

Ths. Lé Thi Lan
Anh

Pé tai dugc nghién ctru va trinh bay theo hudéng dinh tinh vdi co s 1 luan vé khach san, nha hang, quy
trinh trinh phuc vu. Tl cac co so 1y luan dé tién hanh danh gia thuc trang phuc vu ctia nha hang Urbane
Lounge, dua ra nhitng wu khuyét diém. Cudi cing dya vao dinh huéng phat trién ctia nha hang va khach
san dé dua ra céc giai phap khic phuc va phat trién hiéu qua.
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458

Pai hoc

Hoan thién quy trinh phuc vu Alarcate tai nha hang Bién Nhé

Lé Thi Bich Van

Ths. Lé Thi Lan
Anh

Hién nay cac nha hang “ moc “ 1én rat nhiéu va nhanh dé phuc vu nhu ciu an udng cua con ngudi, c6
nhitng nha hang thi cht trong vio mén an, chi trong khong gian nhung day chi 1a 1 trong cac yéu t6 mang
lai trai nghiém cho khach hang. Con yéu té dé giit chan khach hang 1a thai do phuc vu ciia mot ngudi nhan
vién. Dé tro thanh mot nhan vién phuc vu chuyén nghiép thi phai c6 2 yéu t5 mot 1 thai do hai 1a k§ nang
nghiép vu. Va Quy trinh phuc vu 1 mét trong nhimng k¥ nang ma nhéan vién phai biét, phai thuan thuc, khéo
1é0 dé mang lai cam gi4c tuyét voi cho khach hang khi budc vao va khi ra vé.

Théu hiéu duge diéu nay, Nha hang Bién Nh¢ da xay dung mét quy trinh phuc vu phit hop dé tao nén nét
van hoa riéng cta nha hang va phu hop véi cac ban nhan vién phuc vu va 1am sao thuan tién nhét mang lai
hiéu qua cao khi phuc vu khach hang. Nhung chéc chin trong mét quy trinh phuc vu Alacarte khong chi
don thudn 13 nhimg budc 1am cimg nhic, khuén mAu ma luon ¢6 nhimg phat sinh trong qué trinh thuc hi¢n.
Chinh vi vay bang su quan sat ti mi, qua trinh bt tay lam viéc da cho t6i thiy nhimg diém han ché trong
quy trinh hién tai, va qua qué trinh trao ddi, ling nghe hoc hoi thi t6i liét ké ra céc bién phap khéc phuc,
kién nghi bd sung d6i mai dé mang lai hiéu qua. Nhim hudng dén su phat trién thinh virgng ctia nha hang,
doi ngii nhan vién ngay cang chit lugng, chuyén nghiép.

459

Pai hoc

Nghién ctru vé cong tac dao tao nguén nhan luc ctia bo phan nhén sy tai Carmelina Beach
Resort

Nguyén Thi Thu
Thanh

Ths. Lé Thi Lan
Anh

Céc linh vuc dich vu nhu [inh vyuc vé khach san, nha hang cang chu trong dén quan tri nguf")n nhan lyc hon
¢4 boi san pham kinh doanh cua cac doanh nghiép nay dya trén cac hanh dong tryc tiép cua nhan vién dbi
v6i khach hang.

Vi thé, cac khach san, nha hang hién nay luén dat vén dé dao tao nguén nhan lyc 1én hang dau, trong d6 ¢
Carmelina Beach Resort. Dy 1a noi téc gia trién khai d& tai “Nghién ciru vé cong tac dao tao ngudn nhan
luc ctia b phan nhan sy tai Carmelina Beach Resort".

Bai béo cao duoc thyc hién dya trén phwong phap dinh tinh tir viée théng qua cac co s& 1y ludn vé quan trj
nguén nhan lyc hay v& dao tao nhan vién dé tién hanh phan tich, danh gia vé cong tac dao tao nguén nhan
lyc tai Carmelina Beach Resort. Dong thoi dua ra mot s6 giai phap dé cong tac dio tao cang ngay dugc
hoan thién hon.

460

Pai hoc

Chinh sach thu hut - dai ngd va tao dong luc lam viéc cho nhan vién tai Carmelina Beach
Resort

Nguyén Thi Thu
Ha

Ths. Lé Thi Lan
Anh

Pé tai “CHINH SACH THU HUT — PAI NGO VA TAO BONG LUC LAM VIEC CHO NHAN VIEN TAI
CARMELINA BEACH RESORT?” sur dung phuong phap nghién ciru dinh tinh dua trén nhitng co so ly
thuyét, nhimg c4i nhin thyc té tir 46 dwa ra cac uu diém va nhuge diém tir d6 dé xudt cac giai phap nhim
hoan thi¢n va nang cao chét Iugng hi¢u qua chinh sach thu hut — dai ngd va tao dong luc 1am viéc cho nhan
vién trong cong ty nhim nang cao trinh d6 cho ngudi lao dong va nang cao kha ning canh tranh ctia doanh
nghiép, dap tng kip thoi véi sy ddi méi ciia dit nude.

461

Pai hoc

Hoan thién quy trinh phuc vu Banquet tai nha hang Long Bién Palace

Nguyén Thi Minh
Han

Ths. Lé Thi Lan
Anh

462

Pai hoc

hoan thién quy trinh phuc vu khach ciia by phan 18 tan tai khach san ibis Saigon Airport

Trn Nguyén
Thién An

Ths. Lé Thi Lan
Anh

Trong bi canh thoi dai méi véi nhimg cach mang cong nghiép khién cho chét luong doi séng con ngudi
vuot bac thi “Du lich” vdi sy tro gitip ctia cac thanh qua khoa hoc cong nghé dé da ngay mot phat trién hon
bao gid hét. Gid ddy con ngudi vai chat lwgng cude sdng tot hon, phuong tién di chuyén thuan tién hon ¢
thé dua ta di khip thé gioi, con ngudi cang mubn kham phé nhiing noi minh chua hé biét t6i,... Véi nhiing
yéu 6 d6 da khién nganh dich vu du lich rat dugc cha trong phat trién tai nhiéu nudc trén thé gioi
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Pai hoc

Hoan thién quy trinh tuyén dung nhan sy tai Khach san Prague.

Tran Thi Trac Dao

Ths. Lé Thi Lan
Anh

Ngénh Du lich Viét Nam dang trén da phat trién, khong chiriéng khéach ndi dia ma lugng khach quic
tecung tang dang k&. Du lich Viét Nam ngay cang dugc biét nhidu hon trén theglm cling nhu nhan dugc
rit nhidu swquan tim cta xa hoi. Du lich da khéng con xa la, mdi ngudi deu c6 mot hogc nhidu muyc dich
khac nhau khi di du lich nhu: nghidudng, giai tri, tim hiduvin hoa ving mién, hoic co ban chila mot
chuyén cong tac budc hophai di chuyén dén mot noi khac. Ndm bt nhimg xu thénhu vay, sblugng khach
san moc 1én ngdy cang tangnhdm dap img mot cach kip thoi nhu ciu cta khach trong va ngoai nudc.
Nhung dén dAu nam 2020, céthégidi hiing chiu dai dich Covid —19, va héluy ctia Covid —19 van kéo dai
cho dén thoi diém hién tai. Covid-19 gdy anh huong nghiém trong dén moi linh vuc trong x hoi, tic dong
truc tiép dén nganh Du lich, Kkhién moi hoat dong du lich dinh tré, cac doanh nghiép dau dau trong viéc 1én
cac phuong 4n kinh doanh nhim t5i thiéu hoa hau quédo dai dich gay ra. Doanh thu c6 thénoi 1a giam déang
kétrong khi cac chi phi hoat dong trong khach san van phai chi trahang thang. Do d6 rit nhidu cac giai phap
tam thoi duoc dua ra, va didu nay gay ra rat nhiéu khé khan ddi véi timg ca nhan trong khach san. Dac biét
phai néi dén 12 vén dénhan sy, dy van luén 1a bai toan kho dbi véi nganh du lich n6i chung va khach san
noi riéng.Qua thoi gian thyc tap thuc tétai khach san Prague, tac gianhan théyduqc nhirng bét cép tronghoat
dong dao taova phat trién nguén nhan lyc. Bén canh d6 con ton tainhidu han chécan cai thién, dbi méi va
nang cao déc6 thédam baoduoc nguf)n nhan lyc phuc vucho khach san. Vi vay, tac giachon détai: “Hoan
thién quy trinh dao tao va phat trién ngudn nhén luc tai khach san Prague.” Rat hy vong détai nay c6
thédéng gop cho suphat trién ciia khach san.Véchuong 1 néu tdng quan vékhach san, khai niém véngudn
nhén luc ciing nhur dao tao va phat trién ngudn nhén Iyc, théhién rd quy trinh dao tao va phat trién ngudn
nhan lyc chung trong khach san déco cai nhin téng quan vékhach san va cuthévéb(}phén nhan sy. Chuong 2
1a gidi thi¢u vékhach san Prague cling nhu thuc trang quy trinh dao tao va phat trién nhéan sutai khach san.
Cubi ciing chuong 3 néu 1én nhing giai phap kip thoi va céc giai phap khac nhdm céi thién nhitng mét con
han ché, nang cao va phat trién dich vukhéch san.
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Pai hoc

Cbng tac Dao tao va phat trién ngudn nhan luc ciia Phong kinh doanh - Trung tim hoi
nghi - tiéc cudi Bach Kim. Thuc trang va gidi phap hoan thién.

Vo Thi Bich Hué

Ths. Lé Thi Lan
Anh

Dat nudc ta dang trong qua trinh chuyén doi kinh t€, budc vao thoi ky cong nghiép hoa, hién dai hoa, vira
xdy dung co so vat chét k¥ thuét, vira phat trién nén kinh té nuwéc nha. Va, mot trong nhitng nganh dem lai
hiéu qua kinh t& 16n nhat chinh langanh du lich.Du lich Viét Nam dang ngay cang thu hit dugcnhiéu du
khach nudc ngoai voi nhiéu dia diém du lich c6 danh lam théng canh doc la, vin hoa am thuc da dang va
chit lugng phuc vu chuyén nghiép, déng cap. Nganh céng nghiép khong khoi nay da dwa Viét Nam dugc
xép vao nhém 10 quéc gia c6 murc tang trudng binh quan toan cu (3.8%) va khu vyc chiu A —Thai Binh
Duong (4.6%). Diéu dang tiéc nhét 1a dén nam 2020, du lich Viét Nam gip nhiéu kho6 khin do dai dich
Covid-19 va céc 1énh han ché di lai toan ciu, kém theo h¢ luy ctia dich bénh vin kéo dai va dang dién bién
phirc tap.Covid-19 gy anh huong vo cing nghiém trong dén nganh du lich va cac nganh khéc trong xa hoi,
khién moi hoat dong du lich tri tré, cc ké hoach kinh doanh phai lién tuc thay d6i nham t6i thiéu hoa rui ro
kinh doanh béi hau qua dich bénh gay ra. Cac doanh nghiép dau dau vi doanh thu giam sut trong khi cac
loai chi phi chi tra khac khong thay d6i. Pac biét phai ké dén 1a luong bng cho nhén vién va tinh hinh luan
chuyén nhan su,mét vin d& nhirc nhdi cho nhimg nha kinh doanh dich vu du lich.Bé duy tri dwgc tinh hinh
kinh doanh va giam thiéu tbi da ton that, Trung tam hoi nghi -tiéc cudi Bach Kim da co ké hoach thay ddi
o s& vat chat, stra chira trang thiét bi, marketing chuong trinh dich vu ti¢cva diéu quan trong nht 13 tin
dung thoi gian nhay cam nay dé dao tao va nang cao chat lugng doi ngii nhan sy. Trong do, bo phan kinh
doanh néi riéng giit vai trd anh hudng tryuc tiép t6i hidu quahoat dong va doanh thu cua nha hang,la bo phan
dai dién cho nha hang cung cép cac thong tin wu dai chuong trinh tiéc va truc tiép ky hop dong véi khach
hang. Do d6, mua thép diém do dich Covid-19 nay, nha hang tich cuc training cho nhan vién kinh doanh,
céc kién thirc v& nha hang, chuyén ménchuong trinh va cic k¥ nang lam vigc cho nhén vién. Tuy nhién qua
trinh dao tao nay van con tdn dong nhiéu vin d& cin xem xét dé hoan thién hon va nang cao chét luong
dich vy hon.Trai qua thoi gian thuc tap tai b phan kinh doanh, tac gia nhan dinh dugc thuc trang cong tac
dao tao va phat trién nguén nhan luc cta bd phan kinh doanh. Nhin chung, ké hoach va céac budc thue hién
dao tao kha df”iy du, ro rang va chi tiét, cac

ivnhan vién sau khi trai qua budi dao tao déu tré nén hoan thiénhon trong cach lam viéc, k§ nang xt 1y tinh
huéngnhanh chéngva thai d§ phuc vuduoccai thién tbt hon, dat tiéu chudn quy dinh hon.Du con nhiéu thiéu
s6t va han ché trong qua trinh dao tao, nhung vin dam bao dugc dz“iy du trinh ty thue hién. Do do, tac gia
dura ra mot sd giai phap nhdm hoan thién cong tac dao tao va phat trién nhan vién bo phén kinh doanh, mét
nhin nio eiln tine hiéu ana hoat déne kinh doanh trane tirone lai. mange lai sir hai lénevirot sir mong doi

465

Pai hoc

Céc giai phap hoan thién quy trinh phuc vu Buffet nudng tai nha hang King BBQ Au Co.

Duong Thao Linh

Ths. Lé Thi Lan
Anh

Chudi nha hang buffet nuéng King BBQ dang 1 mét trong nhiing thwong hiéu buffet nuéng quen thudc,
gin giii v6i nhitng tin ddthich an thit nwéng theo phong cach dam chit Han Quéc.Véi hon 60 nha hang trai
dai tirBéc vao Nam, thuong hiéu King BBQmang dén cho cac thyc khach nhitng trai nghiém 4m thyc
nguyén ban tirkhong gian nha hang, phong cach phuc vuchuyén nghigp ctia nhan vién dén chat luong cc
moén nudng twoi ngon dang vithit nwéng thom limg cua xtsékim chi, phtt hgpcho nhig budi tuhop ban
be, nhitng dip gia dinh sum vf?\y.Téc giadamay mén khi ¢6 co hoi thue tap, hoc hoi, trai nghi¢m tai nha
hangbuffet nuéngKing BBQ Au Co. Trong qua trinh thuc tap va lam viécthyc té, tac gianhin thiy day la
mot méi trudng lam viée chuyén nghiép tircac cong tac tochirc van hanh,quy trinh lam viée,nghiép
vuchuyén mon cua cac nhan vién dén céc co sovat chit. Nha hang dang phuc vuvdi tiéu chuén 3 sao, nén
tAt cacac qué trinh phuc vumang san phdm dich vudén khach hang déu duoc rét chin chu, chuyén nghiép.
Nhung bén canh d6,dbi véiquytrinh phuc vubuffet nuéngtai nha hangtac gianhan thiy van con mot séthiéu
sot va han chécan duge cha ¥ hoan thién. Do do, tac giada chon détai “Cac giai phap hoan thién quy trinh
phuc vubuffet nuéng tai nha hang King BBQ Au Co”, tirdé tién hanh nghién ctru bing phuong phap dinh
tinhvéi muc tiéu gitip nha hang hoan thi¢n dugc chét luong phuc vubuffet nudng, nang cao syhai long cta
thuc khach vadayciing 1a co hoi détéc giacothémkinh nghiém trong cong viécnghién cirudao tao huéng dan
nhén sutrongnganh nghétuong lai. Noi dung chinh ciia détai gdm 3 chuong:thimhét chuong 1 14 céc co
solyluanvénha hang, bophan phuc vuva quy trinh phuc vubuffet; chuong 2 néu 1én thyc trangquy trinh phuc
vubuffet nudng tai nha hang va tirdé chuong 3 1a cac giai phap hoan thién quy trinh phuc vubuffet nuéng
tai nha hang King BBQ Au Co.Hy vong timhitng nghién ctru thuc téva cac déxudt cua tac giaségiup nha
hang King BBQ Au Conéi chung, chudi thuong hiéu nay noi riéng séap dung vao thuc tinmot cachhiéu
quadéhoan thiénquy trinh phuc vubuffet nuéng.

72




STT

Trinh do
dao tao

Tén dé tai

Ho va tén nguoi
thyc hién

Ho va tén nguoi
hudng dan

Noi dung tom tit

466

Pai hoc

Hoan thi¢n quy trinh phuc vu alacarte tai nha hang Le Bourgeois cua khach san

Continental Sai Gon

L& Thi Hong Mai

Ths. Lé Thi Lan
Anh

Hién nay, khi ca thé gi¢i dang cting nhau c6 géing theo dudi kip su phat trién cta cong nghiép hod, hién dai
hoa. Tt cacdc nhom nganh kinh tédang trén da phat trién manh méva bén canh d6 kinh doanh du lichciing
khong ngoai 1&. Cac khach san muén trothanh diém dimng chan hang diu cta du khach thi viéc chi trong
dén hinh 4nh ctia minh vachat lugng dich vusan phém kinh doanhluénla diéu dwoc wu tiénhang dau. Viée
kinh doanh dich vuluu trava an uéngduQc xem la mot phi vulam an “maot vbn bbn 16i7vi day 1a mot trong
nhirng dichchinhvudong gop vao doanh thu khach san. Tuy nhién, bén canhco hoi va tidm nangthi luén di
kém nhitngrii ro vathach thirema mdi nha hang, khach san phai déi mat vacdn phaitimra nhimg
huéng gidi quyét higu quanhit. Khi ma doi séng vat chit va tinh thincua khach hang ngay cang ting
cao thi hocang doi hoi véchit luong ciing nhu dich vungay mot tdthon, khi mua san phém du lich dac biét
1a nhu cdu an uéngtai cac co soluu tri ludn doi hoi c6 mot syhoan thién trong viéc phuc vuciing nhu chat
lugngmon andédam bao hodugc hai long voi s6tién khach hang bora. Chinh vi vay, viéc cai thién va nang
cao chét lugngtrong viéc kinh doanh, phat triéndich vuan uéng cuakhach san 1a bude di dai hiéu
qua.Phuong phap nghién ctru dinh tinh dwgc ap dung cho détai nay dwa trén viéc tim hiéu thuc tétai bophan
nha hangcia khach san Continental Sai Gon. Trong mét khoang thoi gian, quan st, tong hop thang tin,
phan tich va dua ra nhimg huéng xuly phit hop v6i don vithuce tap nhdm hoan thién quy trinh phucvuala
carteva nang cao chét lugng phuc vukhach hang t5t hon.Qua trinh nghién ctru cho thy, déco duge mot quy
trinh phuc vuala cartecho khach mgt cach hoan thién va hi¢u qua, can ¢o suhop tac gilta cac bophan voi
nhau, giira nhan vién véi khach ciing nhu giita nhan vién voi quan 1y. Viée thiét 1ap mot quy trinh phuc
vualacartehoan héo can mot khoang thoi gian dai. Mgt quy trinh phuc vuala cartecho khach hoan thién va
logic chinh la cach dékhach san phuc vukhach chan thanh. Y nghia thyc tién détai “Hoan thién quy trinh
phuc vuala cartetainha hang Le Bourgeois ciiakhach san Continental Sai Gon”ségop phan giup cho cac nha
quan 1y trong khach san ludn quan tim dén viéc hoan thién quy trinh, lun cip nhat va thay di nhdm phu
hop v&i don vidéthiic ddy kinh doanh ciing nhu néng cao danh tiéng khach san tét nhét.

467

Pai hoc

Hoan Thién Quy Trinh Check In Va Check Out Ctia B Phan Tién Sanh Tai Saigon

Prince Hotel

Nguyén Truong
Giang

Nguyén Vin Binh

Muc tiéu cua dé tai 1a nghién ctru quy trinh check in va check out ctia bo phan tién sanh tai khach san
Saigon Prince. Két qua nghién ctru cho théy nhan vién c6 nghiép vu tét, thanh thao cac ki nang dic biét la
ngoai ngit. Tuy nhién, ¥ thirc v& thyc hién quy trinh ciia mét s nhan vién chua t5t, phin mém quan ly
khéach san chay con cham, va gi6i thiéu dich vu co ban cho khach chua day di.... Tac gia sir dung phuong
phép nghién ciru dinh tinh dua ra mot s6 d& xuat nhim khéc phuc nhugc diém, phat huy wu diém nhim
hoan thi¢n quy trinh check in va check out tai bd phan tién sanh noi riéng va dich vu cua khach san noi
chung

468

Pai hoc

Hoan thién quy trinh phuc vu cta bd phan tién sanh khach san Rex Saigon Thanh phé Hd

Chi Minh

Hoang Thi My
Linh

Nguyén Vin Binh

Muc tiéu cta dé tai 1a nghién ctru quy trinh phuc vu ¢ 2 vi tri 1a L& tan va Téng dai thude bd phéan Tién
sanh tai Rex Hotel Saigon. Két qua nghién ctru cho thiy nhan vién thyc hién nhanh chong, 4n twong tét.
Tuy nhién, kha nang Anh ngit ciia mét sb nhan vién chua t6t, phan mém quan 1y khéch san 13i thoi va chay
con chim, chua no6i sb phong cho khach va va gi6i thidu dich vu co ban cho khach chua diy du.... Tac gia
su dung phuong phap nghlcn ctru dinh tinh dwa ra mot sb dé xuét nhim khéc phuc nhuge diém, phat huy
wu diém nhim nang cao chit lugng dich vu tai bd phan Tién sanh noi riéng va dich vy ctia khach san noi
chung.

469

Pai hoc

Nghién ciru quy trinh phuc vu buffet t6i tai nha hang Nineteen khach san Caravelle Saigon

Pham Thi Tra My

Nguyén Vin Binh

Muc tiéu ciia d& tai la nghién ctru quy trinh phuc vu buffet ciia nha hang Nineteen, khach san Caravelle Sai
Gon. Két qua nghién ctru cho thz?iy nhan vién thuc hi¢n nhanh chong, nhiét tinh, nang dong, luon dat khach
héng 1én hang dau. Tuy nhién kha ning ngoai ngit cia mot s6 nhan vién chua tét, Anh ngit 1a mot trong s6
d6, s lugng nhan vién c6 kinh nghiém con it, quy trinh phuc vu thuomg bi nhan vién lugc bo mot so
budc... Bén canh d6 khong gian nhd, co sé vat chit chua dwoc nang cAp nhiéu so v6i mét bang chung céc
khach san 5 sao khac ciing 1a mot han ché. Téc gia st dung phu’o‘ng phap nghlen ctru dinh tinh dua ra mot
s6 d& xuat nham khic phuc nhuoc diém, phat huy ru diém nhdm nang cao chét lugng dich vu tai bd phan
nha hang ndi riéng va dich vu ctia khach san ndi chung.
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Pai hoc

Nghién ctru quy trinh xtr ly phan nan cta khach hang thudc b phan 18 tan tai khach san
Liberty Central Saigon Riverside

Duong Thi Thu
Ngéan

Nguyén Vin Binh

Muc tiéu ctia dé tai 1a nghién ciru quy trinh xir Iy phan nan ciia khach hang thudc bo phén 18 tan khach san
Liberty Central Saigon Riverside. Két qua nghién ctru cho thay nhéan vién thyc hién xir Iy sy viéc nhanh
chong, doi ngii tré hoa chuyén nghiép, anh ngit t6t, 4n twong t6t. Tuy nhién van con mot s han ché vé co
& vt chat trang thiét bi dién tir cua khach san nhat 1a vé phén mém quan ly ctia khach san con cham, quy
trinh thuc hién dbi khi khong day du va chét lugng phuc vu chua déng déu & cac nhan vién...T4c gia st
dung phuong phap nghién ctru dinh tinh dua ra mot s d& xuét nham khic phuc nhugc diém, phat huy wu
diém, néng cao chit lwgng dich vu ctia bd phan 1& tan ciing nhu ca khach san Liberty Central Saigon
Riverside.

471

Pai hoc

HOAN THIEN QUY TRINH PHUC VU A LA CARTE TAI NHA HANG SAIGON
CASA CAFE CHI NHANH NAM KY KHOI NGHIA

Trin Khoa
Nguyén

Nguyén Vin Binh

Muc tidu clia d& tai 1a nghién ciru quy trinh phuc vu A La Carte tai nha hang Saigon Casa Café chi nhanh
Nam Ky Khoi Nghia va sau d6 dua ra nhimg wu. nhugc diém dé tir 6 hoan thién quy trinh t5t hon. Két qua
nghién ctru cho thdy nhan vién c6 nghigp vu tét, thanh thao céc ki nang can thit va ném r5 quy trinh phuc
vu A La Carte. Tuy nhién, y thirc vé thuc hién quy trinh ciia mot sb nhan vién chua tbt, quy trinh vin con
nhiing chd chua hop 1y gdy nén anh hudng dén cam nhan cta khach hang, Tac gia st dung phuong phap
nghién ciru dinh tinh dua ra mét s6 d& xudt nham khic phuc nhwoc diém, phat huy wu diém nhim hoan
thién quy trinh phyc vu A La Carte tai nha hang Saigon Casa Café tai Nam Ky Khai Nghia néi riéng va
toan b chi nhanh noi chung.

472

Pai hoc

Hoan thién quy trinh phuc vu buffet sang tai nha hang The Nest Khach san The Myst
Pdng Khai

Nguyén Thi Hong
Nhung

Nguyén Vin Binh

Muc tiéu ciia d& tai 1a nghién ctru quy trinh phuc vu Buffet sang cho khach tai nha hang The Nest khach san
The Myst Dong Khoi Hotel. Két qua nghién ctru cho thay nhan vién thyc hién nhanh chong, 4n twong t6t.
Tuy nhién, kha nang Anh ngit cia mot sb nhan vién chua tbt, s lwong nhan vién con it dé dap tng cac yéu
cdu ctia khach, mét s6 quy trinh bi lugt bo dé tiét kiém thoi gian phuc vu khéch.... Téc gia sir dung phuong
phéap nghién ctru dinh tinh dua ra mot s6 dé xuit nham khéc phuc nhugc diém, phat huy wu diém nham
nang cao chét luong dich vu tai bd phan nha hang néi riéng va dich vu cta khach san néi chung

473

Pai hoc

Hoan thién quy trinh phuc vu a la carte tai nha hang KORUNA, khach san Prague

Tran Xuan Béc

Nguyén Vin Binh

Muc tiéu ciia d& tai 1a nghién ctru quy trinh phuc vu a la carte ciia nha hang Koruna, khach san Prague Sai
Gon. Két qua nghién ciru cho théy nhan vién thyc hién nhanh chéng, 4n tuong tét. Tuy nhién kha nang Anh
ngit cia mot sb nhan Vién chra tdt, s6 lwvong nhén vién co kinh nghiém con it, quy trinh phuc vu thu(‘mg bi
nhan vién luge bo mot sb bude... Tac gia sir dung phuong phap nghlen clru dinh tinh dwa ra mot s dé xuét
nhim khéc phuc nhuge diém, phat huy vu diém nhim ning cao chit lwong dich vu tai bo phan nha hang
noi riéng va dich vu cua khach san néi chung

474

Pai hoc

Hoan thién quy trinh phuc vy thirc uéng ctia quy bar tai nha haing ZumWhere

Truong Vi Cudng

Nguyén Vin Binh

Muc tiéu ctia d@ tai 1a nghién ciru quy trinh phuc vu thirc udng ciia qudy bar tai nha hang Zumwhere. Két
qué nghién ctru cho thdy nhan vién tai qudy bar da hoan thanh tbt céng viée. Tuy nhién, co s& vat chat con
nhiéu thiéu sot, menu chwa hoan thlen quy trinh con han ché mot sb diém, ... T4c gia sir dung phuong phap
nghlcn ctru dinh tinh dua ra mdt s6 dé xudt nham khic phuc nhugc diém, phat huy uu diém nhdm nang cao
chét lugng dich vu tai quay bar néi riéng va dich vu tai nha hang néi chung.

475

Pai hoc

Hoan thi¢n quy trinh phuc vu tai nha hang Koruna cua khach san Prague Sai Gon

Lé Nguyén
Phuong Duyén

Nguyén Vin Binh

Muc tiéu cta dé tai 1a nghién ctru quy trinh phuc vu tai nha hang Koruna cho khach tai khach san Prague
Hotel. K&t qua nghién ctru cho thay nhén vién thuc hién nhanh chéng, n tugng tét. Tuy nhién, kha nang
Anh ngir cua mdt s& nhan vién chua tét, chwa chit dong hoi tén khach dén ding buffet sang khc”mg kiém
soét dugc sb lugng khach dén. Téc gia sir dung phuung phap nghlen ciru dinh tinh dua ra mot sé d& xuét
nhim khéc phuc nhuge diém, phat huy uu diém nhdm nang cao chat lugng dich vu tai bo phan F&B tai nha
hang Koruna ndi riéng va dich vu cua khach san néi chung

476

Pai hoc

Hoan thi¢n quy trinh check-out cho khach 1¢ tai khach san Full House

Nguyén Nhung
Huyén

Nguyén Vin Binh

Muc tiéu ctia d tai 1a nghién ctru quy trinh check-out cho khach 1¢ tai khach san Full House. Két qua
nghién ctru cho théy quy trinh check-out cho khach 1¢ ctia by phan 18 tan tai khach san Full House 1a mot
quy trinh twong dbi hoan chinh v& céc buée thuc hién. Tuy nhién van con mot sb bude nhéan vién thuce hién
chua thyc sy tdt, nhan vién xir 1y cc tinh hudng phat sinh con gip nhiéu ling tang va it hoi tham khach
hang vé chit lwong dich vu cua khach san trong qué trinh 1am thu tuc check-out...Tac gia da sir dung
phuang phap nghlen clru dinh tinh dwa ra mt s dé xuét nhdm khic phuc nhuoc diém, phat huy wu diém
nhim nang cao chit lugng dich vu tao b phan 18 tin néi riéng va dich vu ctia khach san néi chung.
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477

Pai hoc

Hoan thién quy trinh vé sinh phong khach da tra ctia b phan Phong tai Muong Thanh
Saigon CentreHotel

Duong Thi L¢

Nguyén Vin Binh

Muc tiéu cua d@ tai 1a nghién ctru quy trinh vé sinh phong khach da tra cua b phan phong tai khach san
Muong Thanh Grand Sai Gon Centre. Két qua nghién ciru nay cho thiy quy trinh vé sinh ph(‘)ng khach da
tra dugc thuc hién kha diy du theo nhu tiéu chuin chung, nhén vién than thién, c6 thai do tbt trong cong
vige, ky nang chuyen mén cao. Tuy nhién, cac trang thiét bi trong phong da cii, bi hu hong nhiéu nhu: 4m
dun nuéce, dong hd... ngoai ra kha ning ngoai ngit va giai quyét tinh hudng ctia mét sé nhan vién chua tot,
chua linh hoat, mét s6 nhan vién chwa chi tim vao cong viéc... Qua do tac gia sir dung phuong phép dinh
tinh dua ra mot s6 dé xut nhim cai thign quy trinh, khic phuc céc han ché va phat huy wu diém dé hoan
thién quy trinh, néng cao chit lwvgng phong, chit lwgng dich vu tai bd phan phong noi riéng hay dich vu cta
khach san néi chung.

478

Pai hoc

Hoan thi¢n quy trinh phuc vu buffet sang tai nha hangThe Grill trong khach san Saigon
Prince

P4 Thi Thiy Linh

Nguyén Vin Binh

Muc tiéu ctia d& tai 1a nghién ctru quy trinh phuc vu Buffet sang tai nha hang The Grill trong khach san
Saigon Prince. Két qua nghién ciru cho thy nhan vién phuc vu nhanh chéng, kha ning ngoai ngir tt. Tuy
nhién, vé vén dé tac phong, thai do 1am viéc con chua tét, mét sb budc trong quy trinh phuc vu con rudm
ra... tac gia dd st dung phuong phép nghién ctru dinh tinh dua ra nhiing giai phap khic phuc nhiing nhugc
diém con ton tai, dong thoi phat huy nhitng wu diém nhim hoan thién quy trinh phuc vu Buffet sang tai nha
hang The Grill.

479

Pai hoc

Hoan thién quy trinh lam thu tuc tra phong cho khach tai khach san TTC Deluxe Airport

Ta Thi Diéu Linh

Nguyén Vin Binh

Muc tiéu ctia dé tai 1 nghién ctru quy trinh 1am thu tuc tra phong cho khéach tai khach san TTC Deluxe
Airport. Két qua nghién ciru cho thiy nhan vién 18 tan thyc hién quy trinh kha ding chuén, nhan vién nhiét
tinh, vui vé, sin sang dap mg nhu cAu ciia khach . Tuy nhién, kha ning Anh ngir ciia mot s nhan vién chua
tbt, cac may moc, trang thiét b tai bd phan 1& tan nhu may tinh, by dam, dién thoai.. cii, 1au ngay khong
dugc bao tri nén hoat dong khong hidu qua, dng thoi kha ning giao tiép giira nhan vién 1 tan véi khach
hang chura tét, chura tién hanh hoi thim muc d6 hai long ctia khach vé chit lugng dich vu khéch san,.. Téc
gia str dung phuong phap nghlen ctru dinh tinh dwa ra mot s dé xudt nhim khic phuc nhuoc diém, phat
huy wu diém nhim néng cao chat lwvong dich vu tai bd phan 1& tan noi riéng va chat luong dich vu khach
san noi chung.

480

Pai hoc

Hoan thién quy trinh check-out cho khéch 1¢ ctia by phéan L& tan tai Hotel Continental
Saigon

Tran Thy My

Nguyén Vin Binh

Muc tiéu ciia d& tai 1a nghién ctru quy trinh check-out cho khach 1¢é tai Hotel Continental Saigon. Két qua
nghién ctru cho théy nhan vién thyc hi¢n nhanh chong, 4n tuong t6t. Tuy nhién, kha nang Anh ngir cia mot
s6 nhén vién chua tét, phan mém quan 1y khach san chay con cham, chua chao héi khach va tham hoi trai
nghiém cua khach khi luu tra .... Tc gia st dung phuong phap nghién ciru dinh tinh dua ra mot s6 d& xudt
nhim khéc phuc nhuoc diém, phat huy uvu diém nhim nang cao chét luong dich vu tai bo phan 18 tan noi
riéng va dich vu ciia khach san noi chung.

481

Pai hoc

Hoan thién quy trinh phuc vu an uéng tai phong cia nha hang Blue Diamond, khach san
Blue Diamond Luxury

V& Thi Tuyét
Ngén

Nguyén Vin Binh

Muc tiéu nghién ctru ciia d& tai 1a tim hiéu thuc trang quy trinh phuc vu an uéng tai phong (In - Room
Dining) cta nha hang Blue Diamond, khach san Blue Diamond Luxury, dua ra nhitng danh gia hiéu qua,
tich cuc dbi voi quy trinh phuc vu In - Room Dining thuc té dang dugc thuc hién tai khach san va nhitng dé
xuit nhdm hoan thi¢n quy trinh In - Room Dining hién tai ctia nha hang Blue Diamond. Theo téc gia nghién
ctru thyc trang quy trinh phuc vu In - Room Dining ctia nha hang Blue Diamond, ngoai nhimg wu diém c6
dugc thi con nhitng han ché cin didu chinh kip thoi. Nhitng han ché xuét hién trong quy trinh phuc vu nay
bao g(“)m dung cu an chua dam bao ) luong, nhidu dung cu cii chua dugc thay mai; phong cach phuc vu
chua thuc sy chuyén nghiép déac biét 1a luc khach dong; ) luong nhan vién trong nha hang chua dam bao
can bd sung va can dat phiéu yéu ciu goi mén, hop dé phiéu yéu cau ¢ mdi phong dé dam bao thuén tién
cho khach hang sir dung hon. Téc gia st dung phwong phap nghién ctru dinh tinh dwa ra mot s dé xuét
nhim khic phuc nhuge diém, phat huy wu diém nhim hoan thién quy trinh phuc vu In - Room Dining tai
nha hang Blue Diamond ndi riéng va nang cao chét luong dich vu tai khach san Blue Diamond Luxury néi
chung.
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482

Pai hoc

Nghién ciru quy trinh phuc vu tiéc buffet sang tai nha hang Continental Palace trong
khach san Continental Saigon

Nguyén Trin Anh
Nhu

Nguyén Vin Binh

Muc tidu clia d& tai 1a nghién ciru quy trinh phuc vu buffet sang tai nha hang Continental Palace trong
khach san Continental Saigon. Két qua nghién ciru cho thiy nhan vién va giam sat c6 thai d6 phuc vu nhiét
tinh, than thién vdi khach hang. Moi ngay thtrc an s€ dugc ché bién va thay moi, dam bao thyc khach sé
dugc phuc vy db an twoi méi. Khong gian phuc vu buffet tuong dbi réng ri, bd tri dwgce nhidu ban an cho
khach c6 thé thoai mai lyra chon vi tri ngdi cho m1nh Tuy nhién, viéc didu phdi nhan sy trong cac ca lam
vigc chua hiéu qua, kha nang ng0a1 ngit cia mot s6 nhan vién con han ché, cac trang thiét bj ciing co s& vét
chit tai nha hang chua duoc kiém tra, thay méi dinh ky, thuc don tiéc buffet mdi ngay chua da dang, khong
¢6 su thay dbi mdi ngay... Tac gia str dung phuong phap nghién ctru dinh tinh dwa ra mét sb giai phap, dé
xuit nhim nang cao chit lugng phuc vu tiéc buffet sang tai nha hang Continental Palace néi riéng va dich
vu cua khach san Continental Saigon néi chung.

483

Pai hoc

Hoan thién quy trinh check in cho khach 1é ciia bo phan 1& tan tai khach san Sunshine
Antique

Phan Thj Kiéu
Oanh

Nguyén Vin Binh

Muc tidu ctia d& tai 1a nghién ciru quy trinh check in cho khach 1¢ tai khach san Sunshine Antique. Két qua
nghién ciru cho thiy quy trinh check in cho khach 1¢ ciia bo phan 18 tan tai khach san Sunshine Antique 1a
mot quy trinh twong déi hoan chinh vé cic budc thyc hién trong quy trinh, tuy nhién van con mot s6 bude
chua thyc hién tét, bén canh do, quy trinh vin con mot s6 han ché vé& co so vat chét, nguén nhan lyc va mbi
quan hé v&i cac bd phan khac. Tac gia sir dung phuong phép nghién ctru dinh tinh dua ra mét s6 giai phap
cu thé nhim hoan thién quy trinh check in cho khéch 1¢ ctia b phén 1& tan tai khach san Sunshine Antique.

484

Pai hoc

Hoan thi¢n quy trinh phuc vu buffét sang ctia b phan F&B tai khach san Frague

Lé Thi My Phung

Nguyén Vin Binh

Muc tiéu ciia d& tai 1a nghién ctru quy trinh phucj vuj buffet sang cho khach tai khach san Prague Hotel.
Két qua nghién ctru cho thiy nhan vién thyc hién nhanh chong, 4n twong tt. Tuy nhién, kha ning Anh ngit
ctia mot sb nhan vién chua tbt, phan mém quan Iy khach san chay con cham, chua noi sb phong cho khach
va va gidi thiéu dich vu co ban cho khach chua dy du.... Tac gia st dung phuong phap nghlen ctru dinh
tinh dwa ra mét sb dé xuat nhdm khéc phuc nhugc diém, phat huy vu diém nhim nang cao chét lugng dich
vu tai by phan F&B noi riéng va dich vu ctia khach san noi chung

485

Pai hoc

Hoan thién quy trinh phuc vu A la carte tai nha hing Hém Spaghetti

Nguyén Thanh
Phuong

Nguyén Vin Binh

Muc tiéu ctia d& tai 1a nghién ctru quy trinh phuc vu A la carte cia nha hang Hém Spaghetti. Két qua nghién
ctru cho thdy nhan vién than thign, c6 thai do tot véi khach hang, thao tac nhanh chong, 4n tuong tét. Tuy
nhién kha ning Anh ngit ctia mot s nhan vién chua tét, sé lwong nhan vién c6 kinh nghiém con it, quy
trinh phuc vy ciia cdc nhan vién khong dong nhét... Tac gia sir dung phuong phap nghién ctru dinh tinh dwa
ra mot s dé xuit nhdm khic phuc nhugc diém, phat huy uu diém nhim nang cao chét lugng dich vu tai
nha hang Hém Spaghetti

486

Pai hoc

Hoan thi¢n quy trinh v¢ sinh phong khach dang luu tra ctia b phan phong tai khach san
Muong Thanh Grand Sai Gon Centre

Tran Thi Phugng

Nguyén Vin Binh

Muc tiéu ctia d@ tai 1a nghién ciru quy trinh vé sinh phong khach dang luu tra ctia bo phan phong tai khach
san Mudng Thanh Grand Sai Gon Centre. Két qua nghién ctru nay cho thiy quy trinh vé sinh phong khach
dang lwu tra twong dbi ddy da va hop 1y, nhan vién thn thign, hiéu khach. Tuy nhién, co s vt chit da ci,
trang thiét b thu’(mg xuyén hu hong, kha nang ngoai ngir cia mot s6 nhan vién chua tt, chua linh hoat dé
giai quyet céc vAn dé hay mot s6 nhan vién chua tap trung lam tbt cong viéc... Qua do tac gia str dung
phuong phap dinh tinh dua ra mét s dé xuit nham cai thién quy trinh, khic phuc cc han ché va phat huy
wu diém dé hoan thién quy trinh, nang cao chat lugng phong, chét lugng dich vu tai bo phan phong noi
riéng hay dich vu ctia khach san noi chung.

487

Pai hoc

Hoan thi¢n quy trinh phuc vu tai nha hang Mc Donald's

Nguyén Ngoc Ta
Quyén

Nguyén Vin Binh

Muc tiéu ctia dé tai 1a nghién ctru quy trinh phuc vu tai nha hang McDonald’s Vivo. Két qua nghién ctru
cho théy quy trinh ¢ day dién ra twong di nhanh chéng, nhan vién nhiét tinh, niém n& véi khach hang va
thyc hién kha sat theo quy trinh chuan ddi véi mot nha hang thire dn nhanh. Tuy nhién, nha hang vin ton tai
nhiéu han ché dic biét trong gi¢ cao diém va vao cudi tudn,ngay 1€, nhan vién vin con xay ra so sét thuong
xuyén trong qua trinh bung mon tai ban va trong qua trinh dong goi thirc an mang di. Tac gia da su dung
phuong phap nghién ctru dinh tinh dwa ra mét s dé xuat nhdm khéc phuc nhugc diém, phat huy wu diém
nhdm hoan thién quy trinh phuc vu tai nha hang McDonald’s Vivo.
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488

Pai hoc

Hoan thién quy trinh tuyén dung va dao tao nhan sy by phan phong tai khach san Muong
Thanh Grand Sai Gon Centre

Nguyén Thi Thim

Nguyén Vin Binh

Muc tiéu ctia dé tai 1a nghién ctru quy trinh tuyén dung va dao tao nhan sy ctia bd phan phong tai khach san
Mudng Thanh Grand Sai Gon Centre. Két qua nghién ctru ndy cho thdy quy trinh tuyén dung va dao tao
nhan su cua by phan phong hop li, chat ché phu hgp vdi quy mé khach san 4 sao. Tuy nhlen trong quy
trinh tuyén dung nhan sy ctia by phan phong con chura that su nhanh chong trong mot s bude, cac muyc tidu
tuyén dung da dé ra chua sat véi thuc té,... Dbi voi quy trinh dao tao nhan su thi cac chuyén dé con han
ché, khong méi mé,... Qua do tic gia st dung phuong phap dinh tinh dua ra mot s d& xudt nhim cai thién
quy trinh, khic phuc cac han ché va phat huy wu diém dé hoan thién quy trinh, nang cao chét lrgng doi ngii
nhén vién, chat lugng dich vuy tai bd phan phong noi riéng hay dich vu ctia khach san néi chung.

489

Pai hoc

Hoan Thién quy trinh vé sinh phong khach da tra tai Khach San Silverland Sakyo.

Pham Thi H6ng
Thém

Nguyén Vin Binh

Muc tidu ctia d& tai 12 hoan thién quy trinh vé sinh phong khach da tra tai khach san Silverland Sakyo. Két
qua nghién ctru cho thiy nhan vién thuc hién quy trinh nhanh chéng, kha tét. Tuy nhién, nhan vién trong bo
phén con chua v¢ sinh sach s¢, co chu nhén vién khong 6n dinh, co s¢ vét chit nhanh ch(’)ng xuéng cép hu
h()ng, ... Tac gia str dung phucmg phap nghlen ctru dinh tinh dwra ra mot sb dé xuét nhim khéc phuc nhuge
diém, phat huy vu diém nhim ning cao chét luong dich vu tai bo phan budng phong néi riéng va dich vu
cua khach san néi chung.

490

Pai hoc

Hoan thi¢n qui trinh don phong khach da tra tai khach san Silverland Charner

Ha Thi Minh
Tram

Nguyén Vin Binh

Muc tiéu ciia d& tai 1a nghién ctru quy trinh don phong khach tra tai khach san Silverland Charner. Két qua
nghién ctru cho thy quy trinh don phong kha diy dii cac budce co ban, nhan vién 1am viéc nang suét cao.
Tuy nhién con mot s6 han ché anh huéng dén quy trinh, da phin 1a do khéi luvong céng viéc cao nhung sé
lugng nhén vién hién c6 khong thé dap tng nén nhan vién thudng lya chon bo bot mot vai bude trong quy
trinh dé tién d6 lam viéc nhanh hon. Vi thé, chit lwgng phong ngit mang lai cho khach hang khong phai luc
nio ciing & muc ot nhit co thé. Tac gia s dung phuwong phap nghién ciru dinh tinh dwa ra mot s6 d& xut
nhim khéc phuc nhuge diém, phat huy vu diém, nham hoan thién quy trinh don phong va mang lai cho
khach hang trai nghi¢ém t6t nhit vé dich vu budng phong néi riéng va khach san néi chung.

491

Pai hoc

Hoan thién quy trinh giat ui cua bo phan phong tai khach san Muong Thanh Grand Sai
Gon Centre

Tran Thi Ngoc
Tram

Nguyén Vin Binh

Muc tiéu ctia dé tai 1a nghién ctru quy trinh giao nhan db giat i cia bd phan phong tai khach san Mudng
Thanh Grand Sai Gon Centre. Két qua nghién ctru cho théy nhan vién thuc hién nhanh chong, thai d6 phuc
vu tdt. Tuy nhién, kha ning Anh ngir ctia mot s6 nhan vién chua tot, vAn dé dd vai sach du6i san, co so vat
chit vin chua ddy du va con hay hu hong... Tac gia sir dung phurong phap nghién ctru dinh tinh dua ra mot
s6 d& xuat nhdm khic phuc nhugce diém, phat huy uvu diém nhim nang cao chét lugng dich vu tai b phan
phong néi riéng va dich vu cta khach san noi chung.

492

Pai hoc

Hoan thién quy trinh phuc vy an uéng cho khéch tai nha hang Yen cua khach san
Silverland Yen

Ngb Kiéu Trinh

Nguyén Vin Binh

Muc tiéu ciia d@ tai 1a nghién ciru quy trinh phuc vu n udng cho khach tai nha hang Yen cia khach san
Silverland Yen. Két qua nghién ctru cho théy nhan vién thyc hién quy trinh phuc vu cho khach twrong déi
t6t, than thién, dé lai nhidu 4n twong t6t cho khach hang. Tuy nhién, bén canh d6 vin con ton tai mot s& han
ché nhu: nhan vién thuong hay bo bude trong quy trinh phuc vu, co sé vt chét cua nha hang da qua cii k¥,
thuc don buffet cia nha hang gay nén sy nham chan cho khach... Tac gia sir dung phuong phap nghién ctru
dinh tinh dwa ra mot sb d& xuAt nhim khic phuc nhirng han ché con ton tai, phat huy nhiing uu diém nhim
hoan thién quy trinh phuc vu an uéng cho khach tai nha hang Yen cua khach san Silverland Yen, gop ph?m
néng cao chit luong dich vu ctia nha hang noéi riéng va ciia ca khach san noéi chung.

493

Pai hoc

Hoan thi¢n quy trinh phuc vy thirc uéng tai Beach Bar thugc Resort Orange Phu Qube

Nguyén HO Tuén
Trinh

Nguyén Vin Binh

Muc tiéu ctia dé tai 1a nghién ctru quy trinh phuc vu thirc udng tai Beach Bar cua Resort Orange. Két qua
nghién ciru cho thiy quy trinh dugc don gian héa va téi gian cac bude dé dap tmg yéu cau phuc vu ciia
khéch. Tuy nhién quy trinh vin con tdn tai han ché 13 vi dugc don gian hoa nén khong dugc dau tu xay
dung quy trinh chuén khoa hoc. Ngoai ra cac yéu t6 vé nhan vién, co so vat chat, ké hoach marketing...
ciing anh hudng khéng it dén cac diém manh Vé han ché ma quy trinh con dang ton tai. TAc gia sit dung
phuong phap nghlen ctru dinh tinh dura ra mot s& d& xuét nhim khic phuc nhugc diém, phat huy wu diém
nhim nang cao chét lugng dich vu tai Beach Bar néi riéng va ca Resort Orange ndi chung.
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494

Pai hoc

Hoan thién quy trinh phuc vu an uéng tai phong ciia khach san Sheraton Saigon Hotel and

Towels

Nguyén Btrc Qubc
Trung

Nguyén Vin Binh

Muc tiéu ctia dé tai 1a nghién ctru quy trinh phuc vu n udng tai phong khach ciia bo phan In-room Dining
tai khach san Sheraton Saigon Hotel and Towels. Két qua nghién ctru cho théiy su két hop va hd trg nhiét
tinh gitra cac b phan véi nhau , cting voi nhitng budc trong quy trinh phuc vu duge don gian hoa nhung
van c6 thé dap ung duoc ti da nhu cdu cua khach hang cling nhu chat lugng dich vu tai day. Tuy nhién,
van con mét s6 han ché vé nhan su, ciing nhu vé co sé vat chét trang thiét bi tai day c6 phan cii ki va 15i
thoi , va mot s6 15 hong nho trong céac budc cua quy trinh phuc vu tai dﬁy ,,,,, Tac gia su dung phuong phap
nghlen ctru dinh tinh dua ra mot so dé& xuat nhdm khéc phyc nhugc diém, phat huy vu diém nhim nang cao
chét lugng dich vu phuc vu an uong tai phong In-room Dining noi riéng va dich vu cua khach san Sheraton
Saigon Hotel and Towels néi chung.

495

Pai hoc

Hoan thién quy trinh dao tao va phat trién nguén nhén lyc tai Mc Donald's Viét Nam

Tran Kha Ta

Nguyén Vin Binh

Muc tiéu ciia d& tai 1a nghién ctru Quy trinh dao tao va phat trién ngudn nhan lyc tai Nha hang
McDonald’s Viét Nam. Két qua nghién ctru cho thdy hé théng dao tao rét chinh chu, hop 1y va luén tao
diéu kién dé nhan vién phat trién va thing tién trong cong viéc. Tuy nhién, vi 1am viéc trong méi truong
dich vu nén s& ludn ¢ su thay ddi vé s lugng khach sir dung dich vu tai Nha hang nén viéc c6 thé theo doi
dugc qua trinh 1am vige cling nhu danh thoi gian dé trao ddi va gop y nhitng vén d& ma mdi c4 nhan dang
gap phai. Chinh vi thé, tac gia sir dung phwong phap nghién ctru dinh tinh dwa ra mot sb dé xuét nham khéc
phuc nhugc diém, phat huy vu diém nhim nang cao quy trinh dio tao va phat trién nhéan lyc ciia mdi chi
nhanh nha hang noi riéng v toan bo hé théng McDonald’s Viét Nam noi chung.

496

Pai hoc

Hoan thién quy trinh vé sinh phong khach check-out tai khach san Millennium Boutique

Bui Thi Thu Uyén

Nguyén Vin Binh

Muc tiéu ctia d& tai 1 nghién ctru quy trinh vé sinh phong khach check out cho khach tai khach san M
Boutique. K&t qua nghién ctru cho thay nhén vién thuc hién nhanh chéng, 4n tugng tét. Tuy nhién, trong
qué trinh 1am viéc nhan vién con ding ddy trach nhiém cho nhau, trang thiét bi nhu méay hut bui, may danh
san déu da cii, nhan Vién lam viéc so xai do khong co giém sat... Tac gia su dung phuorng phap nghlen cliru
dinh tinh dwa ra mot s& d& xuit nhim khic phuc nhugc diém, phat huy vu diém nhim nang cao chét lugng
dich vu tai by phan phong noéi riéng va dich vu ctia khach san noi chung.

497

Pai hoc

Nghién ctru quy trinh phuc vu thirc udng tai nha hang Le Bourgeois trong khach san

Continental Saigon

Nguyén Trin Nhu
Y

Nguyén Vin Binh

Muc tiéu cta dé tai 1a nghién ctru quy trinh phuc vu thirc uéng tai nha hang Le Bourgeois cta khach san
Continental Saigon. Két qua nghién ctru cho thiy quy trinh phuc vu ctia nha hang dam bao dugc cac bude
co ban theo tiéu chudn, va 1a mot dia chi quen thudc véi khach ndi dia. Tuy nhién quy trinh phuc vu con
nhiéu han ché, s6 lugng nhan vién dugc phan bd khong déu trong céc ca lam viée, menu thirc udng chua da
dang, trang thiét bi, dung cu pha ché dang dan xudng cip,...tac gia sir dung phuong phép nghién ciru dinh
tinh dua ra mot s d& xuét nhim khic phuc nhuge diém, phat huy wu diém, nhdm nang cao chét lwgng phuc
vu thirc uéng tai nha hang noi riéng, cling nhu dich vu ctia khach san néi chung.

498

Pai hoc

Hoan thanh quy trinh dén tiép va phuc vu khach hang tai nha hang CRYSTAL JADE

PALACE

Loc Thi Hao

Nguyén Vin Binh

Muc tiéu ciia d@ tai 1a nghién ciru quy trinh d6n tiép va phuc vu khach hang tai nha hang CRYSTAL JADE
PALACE trong khach san LOTTE LEGEND SAIGON. Két qua nghién ctru cho thay quy trinh don tiép va
phuc vu cua nha hang dam bao dugc cac bude co ban theo tiéu chuén, va 12 mot dia chi quen thudc voi
khach néi dia. Tuy nhién quy trinh don tiép va phuc vu con nhiéu han ché, s6 lugng nhan vién dugc phan
bd khéng déu trong céc ca lam viéc khién hién tugng cong viéc qua nhiéu xay ra thuong xuyén, trang thiét
bi, phin mém dién tir danh cho nhén vién 1& tan chwa dugc ap dung .tac gia su dung phuung phap nghlen
ctru dinh tinh dua ra mot s6 d& xudt nham khéc phuc nhuge diém, phat huy wu diém, nham nang cao chat
lugng phuc vu thire uong tai nha hang ndi riéng, cling nhu dich vu ctia khach san néi chung.
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499

Pai hoc

Hoan thién quy trinh phuc vu ALaCarte tai nha hang Hoang Yén

Lé Thi Bao Duyén

Nguyén Vin Binh

Muc tiéu cua dé tai 1a nghién ctru quy trinh phuc vu 4 la carte tai nha hang Hoang Yén. Két qua nghién ctru
cho théy quy trinh phuc vu a la carte cua nha hang dam bao dugc cac bude co ban theo tiéu chuan, va la
mot dia chi quen thudc véi khach & thanh phd HS Chi Minh. Tuy nhién quy trinh phuc vu con nhiéu han
ché, s6 lugng nhan vién dugc phan bd khong ddng déu trong cac ca lam viéc, nghiép vu phuc vu cia ting
nhan su chura dong déu, k¥ nang giao tiép bfmg ngoai ngfr ctia nhan vién con nhiéu han ché. T4c gia sit
dung phuong phap nghlen ctru dinh tinh dé dua ra mot s6 d& xuat nhiam khéc phuc nhugc diém va phat huy
nhung uu diém dang c6 sin. V6i muc dich 1a hoan thién quy trinh phuc vu  la carte tai nha hang Hoang
Yén noi riéng cling nhu nang cao chét lugng dich vu ciia nha hang Hoang Yén noi chung.

500

Pai hoc

Hoan thanh quy trinh phuc vy Budng phong tai khach san Vinpearl Ty Ninh

Nguyén Ngoc Han

Nguyén Vin Binh

Muc tiéu ctia d& tai nghién ciru quy trinh phuc vu budng phong tai khach san Vinpearl Téy Ninh. Két qua
cho thay quy trinh phuc vu budng phong tai khach san dam bao céc budc theo quy chudn VTOS va theo
quy chuén cua tap doan Vinpearl. Tuy nhién, van con mét sb vin dé ton dong tai b phan buong phong
nay Tac gia st dung phuong phap nghlen ctru dinh tinh nhim dua ra mot s6 dé xuét, cach khic phuc han
ché, dé phat huy nhing vu diém gop phan cho su phét trién hoan thién ciia khach san Vinpearl T4y Ninh.

501

Pai hoc

Hoan thién quy trinh phuc vu Budng phong tai khach san Rustic hotel Quy nhon.

Lai Thi Ngoc Ha

Nguyén Vin Binh

Muc tiéu ctia d& tai 1a nghién ctru quy trinh phuc vu budng phong tai khach san Rustic Hotel Quy Nhon.
Két qua nghién ctru cho thy, quy trinh phuc vu budng phong tai khach san dam béo cic budc co ban theo
tidu chudn, tinh chuyén nghiép va mirc d6 hai 1ong ctia khach. Tuy nhién, quy trinh phuc vu budng phong
con mot sb han ché nhu vé d6i ngii nhan vién con hoi lo 1a trong viée phuc vu budng phong, co s& vét chit
cin dugc ndng cao, cic quy trinh phuc vu phai dam bao do ti mi va chinh sat trong qua trinh phuc vu,.

Tac gia su dung phuomg phap nghlen clru dinh tinh nhim duwa ra mot s6 dé xuét, cach khic phuc han che
phép huy nhing wru diém, gop phan dem lai sy hoan thién quy trinh phuc vu budng tai khach san.

502

Pai hoc

Danh gia chét lugng phuc vu budng phong tai khach san VinPearl Tay Ninh

Trinh Nguyén Ha
My

Nguyén Vin Binh

Muc tiéu ctia d& tai nghién ciru chét lwvgng phuc vu budng phong tai khach san Vinpearl Ty Ninh. Két qua
cho théycht lwrong phuc vu budng phong tai khach san dam bao cac budc theo quy chuin VTOS va theo
quy chuén ciia tap doan Vinpearl. Tuy nhién, vin con mét s6 vén dé ton dong tai bd phan budng phong nay
bao gdm yéu tp61 hiu74u hinh va tbc d6 phuc vu khach hang danh gia chua that su t6t.

503

Pai hoc

Hoan thi¢n quy trinh phuc vu Buffet sang tai nha hang The Central trong khach san
Liberty central Saigon Citypoint

Nong Thi Thién
Thuy

Nguyén Vin Binh

Muc tiéu 4p dung nhitng kién thirc da hoc vao thyc t& dé danh gia phan tich thyc trang, nhimg vu diém, ton
tai trong quy trinh phuc vu Buffet sang tai nha hang Central trong khach san Liberty Central Saigon
Citypoint dé c6 thé dua ra mot s6 giai phap kién nghi nhim nang cao chét lugng va hoan thién quy trinh tai
nha hang trong thoi gian hién tai va tuong lai.

504

Pai hoc

Hoan thién quy trinh check-in cho khach 1¢ ciia bd phan 18 tan tai khach san Vinpearl Ty
Ninh

Nguyén Hong Yén

Nguyén Vin Binh

Muc tiéu cta dé tai la nghién ctru quy trinh check-in cho khach 1é ctia by phan 1& tan tai khach san Vinpearl
Tay ninh. K&t qua nghién ciru cho thiy quy trinh check-in ciia bd phan 18 tan hién dam bao dugc cc bude
co ban theo quy trinh chuén, nhan vién 12 tan thuc hién cong tac check-in cho khach mét cach nhanh
chong, chuyén nghiép va than thién. Tuy nhién, quy trinh check-in van con mét s6 han ché, trinh do ngoai
ngir ciia nhan vién con thip giy kho khan trong viéc giao tiép phuc vu khach, cac van d& sai sot xay ra
trong qua trinh check-in,... Téc gia sir dung phuong phap nghién ciru dinh tinh dua ra mot s6 dé xuit nhim
khéc phuc han ché, phat huy uvu diém nhim hoan thién quy trinh check-in cho khach 1¢ gop phém nang cao
chét lugng phuc vu ciia bd phan 12 tan néi riéng va nang tam dich vu khach san Vinpearl Tay Ninh noi
chung.

505

Pai hoc

Hoan thién quy trinh phuc vu Alacarte tai khach san Liberty Central Saigon Citypoint

Lé Thi Bich Nghi

Nguyén Vin Binh

Muc tiéu ctia d& tai nghién ciru quy trinh phuc vu A la carte ciia nha hang dam bao dwoc céc budce co ban
theo tiéu chuén, nhan vién phuc vu dam bao diy du cac budc phuc vu khach hang mét cach chuyén nghiép.
Tuy nhién quy trinh phuc vu con nhidu han ché, s lvong nhén vién, cong tac quan li, co s& vat cht con
chwa hoan thién.... Tac gia sir dyng phuong phap nghién ctru dinh tinh dé dua ra mot sé giai phap khéc
phuc han ché, phat huy wu diém nhim hoan thién quy trinh phuc vu cho nha hang néi riéng va khéach san
Liberty Central SaiGon Citypoint ndi chung.
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506

Pai hoc

Hoan thién quy trinh phuc vu buffet sang tai nha hang Liberty Sai Gon Greenview trong
khach san Liberty Sai Gon Greenview

Nguyén Thj Hong
Xuyén

Nguyén Vin Binh

Muc tiéu ctia dé tai 1a nghién ciru quy trinh phuc vu buffet sang tai nha hang Liberty Sai Gon Greenview
ctia khich san Liberty Sai Gon Greenview. Két qua nghién ctru cho thdy quy trinh phuc vy ctia nha hang
dam bao duoc cac bude co ban theo tiéu chuan, va la mot dia chi quen thudc voi khach ndi dia. Tuy nhién
quy trinh phyc vu con nhidu han ché, sb lugng nhan vién dugc phan bd khong déu trong céc ca lam viéc,
trang thiét bi, cong cu dung cu da cii,...tac gia sir dung phwong phap nghién ctru dinh tinh dwa ra mot s dé
xuét nhim khic phuc nhugc diém, phat huy uvu diém, nhim nang cao chat lugng phuc vu buffet tai nha
hang noi riéng, cling nhu dich vu ctia khach san néi chung.

507

Pai hoc

Hoan thi¢n chinh sach dai ngd nhan sy tai khach san Vinpearl Tay Ninh

Nguyén Hoang
Thanh Vi

Nguyén Vin Binh

Muc tiéu ctia d tai 1a nghién ctru chinh sach dai ngd nhén sy tai khach san Vinpearl Tay Ninh. Két qua
nghién ctru cho thiy cac ndi dung trong chinh sach dii ngd nhan sy dam bao dap tmg duoc cac nhu ciu,
quyén lgi co ban ctia nhan vién bao gdm luong, thudng, tro cip hay cac phiic loi, dam bao tuan thi phap
quy. Kém theo 1a cac chinh sach dai ng¢ dac biét dén tir Ban quan ly, lanh dao va cong ty, ho luén quan
tam va dat minh vao vi tri nguoi lao dong, song ludn tao mot bau khong khi lam vi¢c than thién, vui vé,
ludn cb géng tao moi didu kién co s& vat chat that tdt dé hd tro nhan vién lam viéc that hidu qua. Tuy nhién
chinh sach con nhiéu han ché, tién thuong chura dwgc cong b cac didu kién cho timg tiéu chi rd rang, chua
¢6 cac khoan trg cfip trong mua dich bénh Covid - 19, chwa chii trong ting qua cac dip 18, dic biét cho nhan
vién, chua c6 cac tiéu chi danh gia théng tién cho nhan vién 16 rang, Ban lanh dao chua du quan tim dén
doi séng gia dinh nhan vién hay ¥ kién c4 nhan ctia nhan vién... Tac gid sir dung phuong phap nghién ctru
dinh tinh dwa ra mot sb giai phap dé khéc phuc nhugc diém va phat huy wu diém nhdm gitr chén nhan tai,
tao dong luc va nang cao chét lugng nhan sy tai nha hang noi riéng ciing nhu dich vu trong khach san noi
chung.

508

Pai hoc

Hoan thién chinh sach Marketing - Mix tai khach san Cap Saint Jacques Viing Tau

Lai My Phung

Nguyén Vin Binh

Muc tiéu ctia d& tai 1 nghién ctru céc ndi dung trong chinh sach Marketing - Mix tai khach san Cap Saint
Jacques Viing Tau. Két qua nghién ciru cho thiy khach san dang 4p dung kha cu thé, chi tiét, rd rang véi da
dang cac chinh sach Marketing - Mix khac nhau, dugc lién két mot cach chit ché. Tuy nhién, bén canh cac
wu diém van con tdn tai nhidu diém han ché nhu thi tredong khach hang muc tiéu con chwa phong phi, rong
rai, mot sb trang thiét bi, co s& vat chét bi hu hao, xuéng cép, chinh sach gia con chua linh hoat trong giai
doan phuc hdi kinh té sau dich bénh Covid - 19, thiéu cac dich vu bd sung cho cac gia dinh c6 tré nho hay
nhig ngudi thich yén tinh, tay nghé d6i ngii nhan vién chua dugc vimg, cong tic xuc tién con kém hidu
qua do ngan sach han hep,... tic gia sir dung phuong phép nghién ciru dinh tinh dé dwa ra mét s dé xuat
nhim khéc phuc cac nhuoc diém trén, phat huy nhitng vu diém, nhim hoan thi¢n chinh sach Marketing -
Mix ctia bo phan Kinh doanh - Tiép thi noi riéng, cling nhu chét Iugng dich vu cua khach san néi chung.

509

Pai hoc

Hoan Thién quy trinh check-in cho khéch tai Khach San Dragon King I

Lé Thi Huyén
Trang

Nguyén Vin Binh

Muc tiéu cta dé tai 1a nghién ciru quy trinh check - in cho khach tai khach san Dragon King I. Két qua
nghién ctru cho thdy trong quy trinh check — in tai khéch san Dragon King I ¢6 nhiéu wu diém vé doi ngii
lanh dao ciing nhu bd phan 1& tan da xay dyung nén quy trinh check — in kha hoan thién va day du, doi ngii
nhan sy tré, nhiét huyét, chiu dugc ap luc cong viéc tdt, co s& vat chét df?ly du phuc vu duge nhu clu cin
ban ctia khach san. Tuy nhién, bén canh nhiing vu diém khéch san cling gap phai mot s6 nhuoc diém vé
quy trinh check — in chua tao sy hai 1ong hon ca mong doi ciia khach hang, nhan vién 1€ tan con gap phai
mdt s6 18i trong qué trinh check — in, tinh chuyén nghiép cta nhan vién b phan 18 tan, sy phan bd thoi gian
dé don tiép khach, su khéo 1é0 ctia nhan vién trong vige xur 1y cac tinh huong, .tac gia su dung phu'o‘ng
phép nghién ctru dinh tinh dua ra mot s6 dé xuat nham khéc phuc nhuoc diém, phat huy uu diém, nhim
hudng tdi muc tiéu nang cao muc do chuyén nghiép va tao sy hai long hon ca mong dgi ctia khach hang
trong quy trinh check — in tai khach san Dragon King L.
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510

Pai hoc

Hodn thién quy trinh gigt 1a va kiém ké hang vai ctia bd phan phong tai khach san Liberty
Central Saigon Citypoint

Trin Thé Ngoan

Nguyén Vin Binh

Muc tiéu nghién ctru cua d? tai 1a nghién ctru quy trinh gidt 13 va kiém ké hang vai tai khach san Liberty
Central Saigon Citypoint. Két qua nghién ctru cho thiy quy trinh gidt 1a va kiém ké hang vai cta khach san
vin dam bao céc budc co ban quan trong ciia quy trinh. Tuy nhién trong quy trinh vin con ton dong mot vai
han ché nhu vi khéi lugng cong viéc hién tai kha nhiéu nén nhéan vién di lo 1a & cac cong doan phan loai dd
gidt cita khach, thao tac nhanh nhung chua cin than lam anh huéng dén chat luong d giat,... V6i quy trinh
kiém ké hang vai, nhan vién cap nhét vé nhu cdu hang véi cta céc bd phan con chim tr&, giy anh hudng
dén chat lugng phuc vu, qua trinh truy vén lai théng tin khi can thiét con mat kha nhiéu thoi gian,... Tac gia
su dung phuo‘ng phép nghién ctru dinh tinh dua ra mét s6 dé xuét nham khéc phuc nhing han ché, phat huy
u diém nhim hoan thién quy trinh git 1a va kiém ké hang vai, vé k¥ ning clia nhan vién va hé thong CO 50
vét chit lién quan. Vi muc tiéu ti da hoa sy hai long ctia khach hang tir nhirng dich vu nho nhit ciia bd
phan noi riéng va khach san néi chung.

511

Pai hoc

Hoan thién chién lugc Marketing tai khach san Cap Saint Jacques Viing Tau

Huynh Thi Thuy
Quyén

Nguyén Vin Binh

Muc tiéu ctia d tai 1a nghién ctru chién luge Marketing ciia khach san Cap Saint Jacques Viing Tau. Két
qua nghién ctru cho thdy chién luge Marketing ctia khach san kha da dang, phong phu, khach san da phi
song dugce trén nhidu kénh truyén théng, déc biét st dung marketing online, d6i ngi lanh dao nhiéu kinh
nghiém kinh doanh rat nhay bén va ném bét tinh hinh. Tuy nhién, chién luge Marketing ctia khach san vn
con nhidu mic han ché nhu: xac dinh ngudn khach hang chu yéu cua khach san chua rong rai chi gidi han ¢
céc khach du lich 1an cn, co s& vat chit, noi thit cia khach san con cii k¥ chua dugc lam méi va tu sua,
dich vu 4m thuc 3n uéng con han ché v& mat khong gian, thuc don chua da dang va phong phu. chién luoc
chiéu thi chua cu thé, chua c6 chinh sach khuyén mai dé thu hut khach hang, su khac biét vé gia giita khach
hang quen véi khach hang méi, gia ngay thudng so vdi ngay cubdi tuan, 18 tét,... tac gia st dung phuong
phap nghién ctru dinh tinh dua ra mot s6 dé xuat nham khic phuc nhuogc diém, phat huy uu diém, nhim
nang cao chién lwoc kinh doanh ciia bd phan Sale - Marketing noi riéng va dich vu ctiia khach san néi chung.

512

Pai hoc

Hoan thién quy trinh phuc vu bufet sang tai nha hang Chiéng ctia khach san Vinpearl
Hotel Tay Ninh

Ha Thi Lan
Huong

Nguyén Vin Binh

Muc tiéu ciia d& tai 1a nghién ctru quy trinh phuc vu buffet sang tai nha hang Chiéng ciia khach san
Vinpearl Tay Ninh. Két qua nghién ciru cho thdy quy trinh phuc vy ciia nha hang dam béo dugc cic budc
co ban theo tiéu chufm va la mét dia chi quen thugc véi khach ndi dia. Tuy nhién quy trinh phuc vu con
nhidu han ché, sb lugng nhén vién ducc phan b6 khong déu trong céc ca 1am viée, menu buffet chwa da
dang, trang thiét bi, dung dang dan xudng cip,...tac gia sir dung phuong phap nghlcn cutru dinh tinh dua ra
mot s d& xuit nhdm khéc phuc nhuge diém, phat huy wu diém, nhim nang cao chét lugng phuc vu buffet
sang tai nha hang ndi riéng, cling nhu dich vu cua khach san no6i chung.

513

Pai hoc

Hoan thi¢n quy trinh phuc vu Alacarte tai nha hang Mad Cow trong khach san Pullman
Saigon

L& Hiru Bing

Nguyén Vin Binh

Muc tiéu cta d& tai 1a nghién ctru quy trinh phuc vu A la carte tai nha hang Mad Cow thudc khach san
Pullman Saigon Centre. Két qua nghién ciru cho thiy quy trinh phuc vu tai nha hang dam bao céc budce
theo tiéu chun va 1a mot noi quen thudc ctia khach khi dén thanh phé H6 Chi Minh. Tuy nhién, quy trinh
phuc vu c()n nhiéu han ché, thiéu nhan vién vao mua cao diém,...tac gla str dung phuong phap dinh tinh dua
ra mot sb dé xuat nhdm khéc phuc nhuge diém, phat huy nhitng wu diém nhim nang cao chat lwvong phuc
vu tai nha hang noi riéng va khach san noi chung.

514

Pai hoc

Hoan thi¢n quy trinh tuyén dung nhan sy tai khach san Cap Saint Jacques

Nguyén Truong
Nhu Quynh

Nguyén Vin Binh

Muc tiéu ctia dé tai 1a nghién ciru quy trinh tuyén dung nhan sy tai khach san Cap Saint Jacques. Két qua
nghién ciru cho thiy quy trinh tuyén dung nhan su tai khach san dam bao dwoc cac budc co ban theo tidu
chuin; mot thuong hiéu tuyén dung thu hut dugc nhidu tmg vién trong va ngoai dia phuong; ngudn tuyén
dung dugc xac dinh rd rang, phu hop véi tiém luc cua khach san; hay s& hiru m¢t Hoi df)ng phong vén chét
lwgng, chuyén nghiép. Tuy nhién quy trinh tuyén dung con nhiéu han ché; trinh tw ap dung cua hai ngudn
tuyén dung chua dem lai ngudn tmg vién chat lwong; lua chon kénh tuyén dung chua hi¢u qua... Téac gia s
dung phuung phép nghién ctru dinh tinh dua ra mot s6 d& xuat nham khéc phuc nhugc diém, phat huy wu
diém, nhim hoan thién quy trinh tuyén dung nhan sy v&i mong mudn dem dén sy hai long ti da cho khach
hang cling nhu sy thanh cong cua khach san.
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515

Pai hoc

Hoan thi¢n quy trinh phuc vu Alacarte tai nha hang Chiéng thugc khach san Vinpearl Tay
Ninh

La Thi Xuan
Quynh

Nguyén Vin Binh

Muc tiéu ctia dé tai 1a nghién ciru quy trinh phuc vu A la carte tai nha hang Chiéng thudc khach san
Vinpearl Tay Ninh. Két qua nghién ciru cho théy quy trinh phuc vu tai nha hang dam bao cac budc theo
tiéu chuan, va 1 mot noi quen thudc ctia khach khi dén thanh phé Tay Ninh. Tuy nhién quy trinh phuc vu
con nhiéu han ché, thuc don chua da dang, thiéu nhan sy vao mua cao diém,...tac gla str dung phuong phap
dinh tinh dwa ra mot sb dé xuét nhim khéc phuc nhuge diém, phat huy nhitng wu diém nhim ning cao chét
luong phuc vu tai nha hang néi riéng va khach san néi chung.

516

Pai hoc

Hoan thién chinh sach dai ngd nhan su tai nha hang Marina thudc Carmelina Beach Resort

Téng Thi Minh
Hué

Nguyén Vin Binh

Muc tiéu cta d@ tai 1a hoan thién chinh sach dai ngo nhén sy tai nha hang Marina thugc Carmelina Beach
Resort. Két qua nghién ciru cho thiy Ban quan 1y, linh dao ludn quan tdm va dat minh vao vi tri nguai lao
dong, song xdy dung nhiing ché do luong, thudng, trg cip hay cac phuc loi hop 1y, dam bao tuan thi phap
quy va can bang cong viée vdi tinh thin, van héa doanh nghiép. Tuy nhién chinh sach con nhiéu han ché,
tién thuong con thap va cac dip 18 thuong chua nhiéu, chua c6 khoan thudng nong, dao tao nhan vién chua
ddng bo, céc giai thi dua thiéu tinh da dang,... Tac gia sir dung phwong phap nghién ctru dinh tinh dwa ra
mot s6 giai phap dé khic phuc nhugc diém va phat huy wu diém nhim giir chan nhan tai, tao dong luc va
néng cao chit lwvong nhan s tai nha hang noéi riéng ciing nhu dich vu trong khu nghi dudng néi chung.

517

Pai hoc

Hoan thi¢n quy trinh td chirc tiéc cudi cia bd phan Kinh doanh tai khach san Liberty
SaiGon Greenview.

H) Thi Thu Uyén

Nguyén Vin Binh

Muc tiéu nghién ciru ciia d tai 1a ngién clru quy trinhg td chirc tiéc cudi ciia bd phéan kinh doanh tai khach
san Liberty Saigon Greenview. Két qua nghién ciru cho thiy quy trinh té chirc ctia khach san dam bao duoc
céc bude theo tidu chuén va tao dugc sy hai 1ong cho khach hang. Tuy nhién trong quy trinh t6 chic cua
Kkhach san con mot vai han ché, v& trinh d¢ giao tiép béng tiéng Anh ciia nhén vién, chit lugng nhén vién
khong ddng d&u, sw phdi hop chua hip nhang giira cac by phan, co s¢ vat chét trang thiét bi 13i thoi, khong
ddng bd. Tac gia sit dung phuong phap nghlen ciru dinh tinh dua ra mot sé d& xuét nhiam khéc phuc nhing
han ché, phat huy wu diém nhim ning cao chat lugng td chirc tiéc tai bd phan kinh doanh néi riéng, ciing
nhu ctia khach san noi chung

518

Pai hoc

Hoan thién quy trinh phuc vu tiéc cudi tai khach san liberty central saigon citypoint

Lé Thi bam

Nguyén Vin Binh

Muc tiéu ctia dé tai 1 nghién ctru quy trinh phuc vy tiéc cudi tai by phan banquet cta khach san Liberty
Central Saigon Citypoint . Két qua nghién ciru cho thiy quy trinh phuc vu tiéc cudi cta khach san dam bao
dugc cac budce co ban theo tidu chuan 4 sao, tao dugc sy hai 1ong cho khach hang. Tuy nhién quy trinh
phuc vu con nhiéu han ché, s6 lugng nhan vién dugc phan bd khong déu trong cac ca lam viéc, nhan vién
con han ché vé ngoai ngir, chét lugng doi ngii nhan vién chua lénh nghé, ndi bd nhan vién chua dugc théng
nhét khong doan két trang thiét bj, dung cu dang dan xubng cép,...tac gia s dung phuorng phap nghién ctru
dinh tinh dwa ra mét s6 dé xuét nhim khéic phuc nhugc diém, phét huy wu diém, nhdm nang cao quy trinh
phuc vu tiéc cudi tai khach san liberty central saigon citypoint néi riéng cling nhu dich vu tai khach san noi
chung

519

Pai hoc

Hoan thién quy trinh phuc vu buffet ti tai nha hang Central trong khach san Liberty
Central Saigon Citypoint

Lé Hoang My
Diéu

Nguyén Vin Binh

Muc tiéu ciia d@ tai 1a nghién ciru quy trinh phuc vu buffet t5i tai nha hang Central trong khach san Liberty
Central Saigon Citypoint. Két qua nghién ctru cho thiy quy trinh phuc vu buffet t5i tai nha hang dam bao
céc budc theo tiéu chuén, mt quy trinh kha ddy du va chuyén nghiép. Tuy nhién quy trinh phuc vu buffet
ti con nhiéu mit han ché nhu nhan vién con han ché v& trinh do ngoai ngir, trinh d§ khong déng déu gitra
céc nhén vién, sy khong hoa hop gitta cac nhan vién, cac trang thiét bi va co so vat chét k¥ thuat bi xudng
cép,... Tac gia sir dung phwong phap dinh tinh dua ra mot sé dé xuat nhdm hoan thién nhuoc diém, phat
huy wu diém nhim néng cao chat lugng phuc vu buffet tbi tai nha hang noi riéng, ciing nhu khach san noi
chung, mang dén sy hai 1ong cho khach hang.

520

Pai hoc

Giai phap hoan thién quy trinh phuc vu buffet sang-trua-tdi tai khach san Liberty Central
Saigon Citypoint

Chiéng My Doanh

Nguyén Vin Binh

Gi6i thiéu khach san, nha hang. Gidi thiéu vé quy trinh phuc vu buffet sang-trua-téi. Gidi thiéu vé khach
san Liberty Central Siaigon Citypoint, gi6i thiéu vé& nha hang Central, thyc trang quy trinh phuc vu buffet
sang-trua-tdi. Panh gia va dwa ra giai phap hoan thién quy trinh phuc vu buffet sang-tdi tai nha hang.
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521

Pai hoc

Hoan thién cong tac tuyén dung ngudn nhan lyc diu vao trong qua trinh phuc hdi nén
kinh té hau Covid-19 tai Vinpearl Hotel Tay Ninh

Pham Ba Duy

Nguyén Vin Binh

Muc tiéu ctia dé tai 1a nghién ctru quy trinh tuyén dung nhén sy cta nha hang Chiéng khach san Vinpearl
Hotel T4y Ninh. Két qua nghién ciru cho thiy quy trinh tuyén dung nhan sy cua nha hang dam bao dugc
céc bude co ban theo tiéu chuan, va 1a mot dia chi quen thudc voi khach dén thanh phd Tay Ninh dé huéng
tron dich vu 5 sao . Tuy nhién quy trinh tuyén dung con nhiéu han ché, s6 lugng nhan vién tay nghé cao con
thit thodt trong qué trinh tuyén dung, ciing nhu cac han ché trong chi phi phan phéi trong viéc tuyéh dung
tai nha hang va khach san,...tac gia st dung phuong phap nghlen ctru dinh tinh dua ra mot s6 dé xuét nham
khéc phuc nhuoc diém, phat huy wu diém, nhdm nang cao chét lugng tuyén dung tai nha hang noi riéng,
cling nhu dich vu cta khach san néi chung.

522

Pai hoc

Hoan thién quy trinh phuc vy thirc uéng tai Above Sky Bar khéch san Liberty Central
Saigon Citypoint

Pham Huynh
Khéanh Duy

Nguyén Vin Binh

Muc tiéu cua dé tai 1a nghién ctru quy trinh phuc vu thirc udng tai Above Sky Bar thugc khach san Liberty
Central Saigon Citypoint. Két qua nghién ctru cho thiy quy trinh phuc vu dam bao cac budc theo tidu
chuin, va 12 mét noi quen thugc cua khach khi dén thanh phé H) Chi Minh. Tuy nhién quy trinh phuc vu
con nhiéu han ché, thuc don chua da dang,...tac gia sir dung phuong phap dinh tinh dua ra mot sé d& xuét
nhim khéc phuc nhugc diém, phat huy nhirg wu diém nhim nang cao chit lugng phuc vu tai Above Sky
Bar noi riéng va khach san noi chung.

523

Pai hoc

Hoan thién quy trinh phuc vu A La Carte tai nha hang The Bistro cta khach san Liberty
Central Saigon Citypoint

Lé Khanh Hoi

Nguyén Vin Binh

Muc tiéu ciia d& tai 1a nghién ctru quy trinh phuc vu A La Carte tai nha hang The Bistro trong khach san
Liberty Central Saigon Citypoint. Két qua nghién ctru cho thdy quy trinh phuc vu A La Carte tai nha hang
dam béo cac budce theo tidu chudn, mot quy trinh kha diy du va chuyén nghiép. Tuy nhién quy trinh phuc
vu A La Carte con nhidu mat han ché nhu nhan vién con han ché vé trinh do ngoai ngt, trinh d6 khong
ddng déu gitra cac nhan vién, sy khong hoa hop giita cc nhan vién, cac trang thiét bi va co so vat chat k§
thudt bi xudng cdp,... Téc gia sir dung phuong phap dinh tinh dua ra mot s d& xuit nhdm hoan thi¢n nhuge
diém, phat huy ru diém nhdm nang cao chét lugng phuc vu A La Carte tai nha hang néi riéng, ciing nhw
khach san néi chung, mang dén sy hai 1ong cho khach hang,

524

Pai hoc

Hoan thién quy trinh phuc vu A la carte tai nha hang Seaview - khach san Cap Saint
Jacques Viing Tau

Lé Hoang Thuay
Vy

Nguyén Vin Binh

Muc tiéu ctia d& tai 1 nghién ctru quy trinh phuc vu A la carte tai nha hang Seaview thudc khach san Cap
Saint Jacques Viing Tau. Két qua nghién ciru cho thdy quy trinh phuc vu tai nha hang dam bao cac budc
theo tiéu chuén, va 12 mot noi quen thugc ciia khach khi dén thanh phé Viing Tau. Tuy nhién quy trinh
phuc vu con nhiéu han ché, thuc don chua da dang,...tac gia sir dung phuong phap dinh tinh dwa ra mot sb
d& xuét nhim khic phuc nhugc diém, phat huy nhirmg vu diém nhim nang cao chét lvgng phuc vu tai nha
hang noi riéng va khach san noéi chung.

525

Pai hoc

Hoan thién quy trinh phuc vu tiéc trung tdm hoi nghi tiéc cudi Aurora Event Center Tai
Khu Phuc Hop Cap Saint Jacques Viing Tau

Pham Thoai Nha
Vy

Nguyén Vin Binh

Muc tiéu cua d& tai 1a nghién ctru quy trinh phuc vu tiéc cu thé 1a tiéc cudi va tiée mung tho tai trung tdm
hoi nghi tiéc cudi Aurora Event Center. Két qua nghién ctru cho thdy quy trinh phuc vu tai Aurora dam bao
céc bude theo tiéu chuén, 1a dia diém 1y twdng dé td chirc tiéc, hoi nghi. Tuy nghién, quy trinh phuc vu con
¢6 han ché vé& nhan vién thoi vu,...tac gia str dung phuong phap dinh tinh dua ra mot s6 d& xuét nhim khic
phuc nhugc diém, phat huy diém manh nhdm hoan thién chét Iugng phuc vu ti¢c tai Aurora Event Center

526

Pai hoc

Hoan thi¢n quy trinh chinh trang phong khach dang Iuu tri va don phong khach tra tai
khach san Cap Saint Jacques

Pao Huyén Linh

Nguyén Vin Binh

Muc tiéu cta dé tai 1a nghién ctru quy trinh chinh trang phong khach dang luu tra va don phong khach tra
tai khach san Cap Saint Jacques Viing Tau. Két qua nghién ctru cho thdy quy trinh phuc vu cua khach san
dam bao dugc cac bude co ban theo tiéu chudn, cu thé, d& dang dé nhan vién ap dung. Tuy nhién quy trinh
phuc vu con nhiéu han ché, nhan vién bo budc khong bam sat quy trinh, trang thiét bi, dung cu don dep
dang dan xudng cap,...tac gia sir dung phuong phéap nghién ciru dinh tinh dua ra mot sé d& xuét nhim khic
phuc nhuoc diém, phéat huy wu diém, tir d6 gop phan hoan thién quy trinh, ning cao chit lugng phuc vu ctia
bd phan budng phong néi riéng, ciing nhu chét lugng dich vu ciia khach san noi chung.

527

Pai hoc

Hoan thi¢n quy trinh phuc vy Buffet tai nha hang Seaview - khach san Cap Saint Jacques
Viing Tau

Tang Duy Quyén

Nguyén Vin Binh

Muc tiéu ctia d& tai 1a nghién ctru quy trinh phuc vy Buffet tai nha hang Seaview thudc khach san Cap
Saint Jacques Viing Tau. Két qua nghién ciru cho thdy quy trinh phuc vu tai nha hang dam bao cac budc
theo tiéu chudn, va 1a mot noi quen thudc cua khach khi dén thanh phd Viing Tau. Tuy nhién quy trinh
phuc vu con nhiéu han ché, thyc don chua da dang,...tac gia st dung phuong phap dinh tinh dua ra mét s6
d& xuét nhdm khéc phuc nhugc diém, phat huy nhitng wu diém nhim néng cao chat lvong phuc vu tai nha
hang noi riéng va khach san néi chung.
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528

Pai hoc

GIAI PHAP HOAN THIEN QUY TRINH PHUC VU BUONG KHACH DANG LUU
TRU TAI KHACH SAN CAP SAINT JACQUES VUONG TAU

Nguyén Cong Anh
Khoi

Nguyén Vin Binh

Téng quan v& by phan budng ctia khich san CSJ Viing tau, gidi thidu khach san CSJ Viing Tau va quy trinh
phuc vu budng cho khach dang luu trii. Muc tiéu cua dé tai 1a phan tich , nghién ctru quy trinh phuc vu
budng khach tai Khu phirc hgp CSJ (KPH CAP SAINT JACQUES).Dé xuét , dua ra nhiing giai phap khach
quan dé c6 thé néng cao dugc chit lvong dich vu Housekeeping dén vai khach hang va khién ho cam thiy
thoai mai khi dén sir dung dich vu luu tri qua d6 co thé nang cao dugc lugng doanh thu kiém duoc cua
khach san.

529

Pai hoc

Hoan thién quy trinh don tiép va lam tha tuc dang ki nhan phong cho khach 1¢/khach doan
tai bo phan 12 tan cua khach san Cap Saint Jacques Viing Tau

Nguyén BPtic Bao

Nguyén Vin Binh

Téng quan v& b phén 12 tan trong khach san. Thyc trang vé quy trinh dén tiép va lam thu tuc dang ki nhan
phong cho khach 1é/khach doan tai bo phan 18 tan ciia khach san Cap Saint Jacques. Giai phap hoan thién
quy trinh dén tiép va lam thu tuc dang ki nhan phong cho khach lé/khach doan tai bo phan 18 tan ciia khach
san Cap Saint Jacques.

530

Pai hoc

Giai phap hoan thién qui trinh v¢ sinh buéng dang luu tra tai khach san CAP SAINT
JACQUES

Hoang Nir Thuc
Poan

Nguyén Vin Binh

Muc tidu clia d tai 1a nghién ciru qui trinh vé sinh budng dang luu tra tai khach san Cap Saint Jacques.
Két qua nghién citru cho thiy, qui trinh vé sinh budng dang lru tra tai khach san da dam bao duoc cac budc
co ban theo tiéu chuan, tinh chuyén nghiép cao va dat duoc mirc do hai long ctia khach. Tuy nhién, by
phan Phong van con ton tai mét sb nhuge diém ciing nhuw nhitng thiéu sot trong qua trinh 1am viée can khic
phuc trong thoi gian t6i nhu nhan vién tu ¥ lugt bét mot s6 bude trong khi lam vide, mit db trong phong
khéach ciing nhu nhan vién chwa nhan thirc dugc tim quan trong ctia qui trinh vé sinh budng .... Tac gia sur
dung phuong phép dinh tinh dua ra mot s6 d& xudt nham khéc phuc nhugc diém, phat huy nhirng uvu diém
nhim gop phin hoan thién qui trinh vé sinh budng dang huu tra tai khach san Cap Saint Jacques, nhim dem
lai sy hai long dén khach hang ciing nhu chét lugng dich vu tai khach san.

531

Pai hoc

Hoan thién quy trinh phuc vu budng phong tai khach san Cap Saint Jacques

Tran Tudn Kiét

Nguyén Vin Binh

Gidi thiu cac khai niém, quy trinh phuc vu bu6ng phong, gidi thi¢u vé khach san. Danh gia va hoan thién
quy trinh phuc vu budng tai khach san.

532

Pai hoc

Hoan thién quy trinh nhan dat buéng ciia bo phan 18 tan tai khach san CAP SAINT
JACQUES Viing Tau

Pham Ai Ngoc

Nguyén Vin Binh

Muc tiéu cua dé tai 1a nghién ctru quy trinh nhan dat buéng ctia bo phan 18 tan tai khach san Cap Saint
Jacques. Két qua nghién ctru cho thiy quy trinh nhan dat budng cua khach san dam bao dugc cac budc co
ban theo tiéu chuén qudc té. Tuy nhién, quy trinh nhn dat budng ciia nhiéu han ché nhur s6 lugng nhan
vién & bd phan 12 tan chua dép tng du khi can thiét, viée luu théng tin khach hang vao phan mém dat
phong vin con nhidu sai s6t, chua c6 su phdi hop nhip nhang gitra bo phan 12 tan véi nhung bo phan
khéc,... Tac gia st dung phuong phap nghién ctru dinh tinh dua ra mot sé dé xuat nhdm khéc phuc nhitng
han ché, phat huy nhitng nhugc diém nham hoan thién quy trinh nhan d3t phong ctia b phan 12 tan noi
riéng ciing nhu chét lugng dich vu tai khach san Cap Saint Jacques noi chung.

533

Pai hoc

Hoan thién quy trinh don v¢ sinh khu vuc cong cong tai khu phtrc hgp Cap Saint Jacques

Tran Thi Ngoc

Nguyén Vin Binh

Muc tiéu ctia d@ tai 1a nghién ciru quy trinh don vé sinh khu vyc cong cong ciia bd phan Phong tai khu phirc
hop Cap Saint Jacques. Két qua nghién ciru cho thiy, quy trinh don vé sinh khu vue cong cong tai khu phirc
hop di dam bao dugc cac budc co ban theo tidu chudn, tinh chuyén nghiép cao va dat dugc mirc do hai
1ong nhat dinh ctia khach. Tuy nhién, bo phan Phong van con tdn tai mot sé nhwoc diém ciing nhu nhimg
thiéu s6t trong qua trinh 1am viéc cAn khiic phuc trong thoi gian téi nhu quy trinh don vé sinh khong dugc
déy dii, nhan vién tu ¥ lwot bot mot s bude trong khi lam viée .... Tac gia sir dung phwong phap dinh tinh
dwa ra mot s dé xuat nhim khic phuc nhugc diém, phat huy nhimg wu diém nham goép phan hoan thién
quy trinh don v¢€ sinh khu vuc cong cdng tai Cap Saint Jacques noi riéng, cling nhu dich vu cua tai khu
phtrc hop néi chung.

534

Pai hoc

Hoan thién quy trinh don phong ciia B phan Budng phong tai khach san Cap Saint
Jacques Viing Tau

Nguyén Luu Bao
Nghi

Nguyén Vin Binh

Muc tiéu ctia dé tai 1a nghién ctru quy trinh don phong ciia bd phan budng phong tai khach san Cap Saint
Jacques. Két qua nghién ctru cho thiy, quy trinh don phong tai khach san da dam bao dugc céc bude co ban
theo tiéu chuén, tinh chuyén nghiép cao va dat dugc mirc do hai long cuia khach hang. Tuy nhién, bd phan
Budng phong van con tdn tai mét s6 nhwoc diém ciing nhu nhirng thiéu s6t trong qué trinh lam viée cin
khéc phuc trong thoi gian téi nhu nhan vién tu y luot bot mot sb budc trong khi lam viéc, mat do trong
phong khach ciing nhu nhan vién chua nhan thl'rc duoc tam quan trong cua quy trinh don phong.... Tac gia
su dung phuo‘ng phap dinh tinh dwa ra mot sb dé xuét nhim khéc phuc nhugc diém, phat huy nhiing vu
diém nhdm gop phan hoan thién quy trinh don phong tai khach san Cap Saint Jacques, nhim dem lai sy hai
long dén khach hang ciling nhu chét luong dich vu tai khach san.
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535

Pai hoc

Hoan thién quy trinh phuc vu db ubng tai Cheese Coffee Su Van Hanh

Pinh Lé Kim Thu

Nguyén Vin Binh

Muc tiéu cua dé tai 1a nghién ctru quy trinh phyc vu dd uéng tai Cheese Coffee Sur Van Hanh. Két qua
nghién ciru cho thiy quy trinh phuc vu dé uéng dam bao cac budc co ban theo tiéu chuén. Tuy nhién, quy
trinh phyc vu con nhiéu han ché can dugc hoan thién nén tac gia da dua ra mot s6 kién nghi va bi¢n phap
dé gop phan hoan thién quy trinh.

536

Pai hoc

Hoan thi¢n quy trinh phuc vu phong khach dang Iuu tri tai khach san Nikko Saigon

Bui Thi Kim Linh

Nguyén Vin Binh

Muc tidu ctia d& tai nghién ciru quy trinh lam phong ¢6 khach dang huu tra tai khach san Nikko Saigon. Két
qua nghién ctru cho thy quy trinh 1am phong khach dang lwu tra dam béao cc budc theo tiéu chudn VTOS.
Tuy nhién, quy trinh phuc vu budng phong tai khach san Nikko Saigon, vin con ton tai nhimng diém han
ché, bt cap, va cén phai diéu chinh. Tir nhitng vin d& da néu trén, tac gia da chon dé tai: “Hoan thién quy
trinh phuc vu buéng phong khach luu tri tai khach san Nikko Saigon” dugc tac gia chon lam deé tai nghién
ctru KLTN, nhim dua ra cac danh gia va giai phap pht hop, hy vong s& gop phin nho dé gitip cho bd phan
budng phong, ciing nhu khach san Nikko Saigon c6 thé hoan thién quy trinh phuc vu trén.

Pai hoc

Hoan thién quy trinh phuc vu a la carte ciia Nha hang Carpaccio (chi nhanh Hai Ba Trung)

D4 Thi Ha

Nguyén Vin Binh

Muc tiéu nghién ciru cua dé tai nay 1a nghién ctru thyc trang quy trinh phuc vu a la carte tai Nha hang
Carpaccio (chi nhanh Hai Ba Trung). Két qua nghién ctru cho thdy quy trinh phuc vu alacarte tai nha hang
dam bao duge cac bude co ban theo tiéu chudn va 1a mot diém dén quen thuéc mang dam phong cach Y,
day hira hen trong tuwong lai. Tuy nhién quy trinh phuc vu vin con nhiéu han ché, mét phin do may moc
trang thiét bj da cii va phan do giai doan chuyén giao tir tw nhén sang thudc tap doan NOVA nén con nhidu
bt cap. T4c gia st dung phuong phap nghién ciru dinh tinh dé tir 46 dua ra mét s6 giai phap dé hoan thién
quy trinh va néng cao chit lwong dich vu tai nha hang dé 1am hai long khach hang.

538

Pai hoc

Phan tich & hoan thién hoat dong truyén thong marketing v& dich vy luu tra cua khach
san The Reverie Sai Gon

Luong Gia Linh

Nguyén Vin Binh

Muc tiéu nghién ctru cua d8 tai nay la nghién ctru hoat dong truyén thong marketing vé dich vu luu tra cua
khéch san The Reverie Sai Gon. Két qua nghién citu cho thiy hoat dong truyén théng marketing vé dich vu
Iuu tré ctia khach san dam bao duoc céc yéu t6 co ban theo tiéu chuan. Tuy nhién, hoat ddng truyén thong
marketing van con nhidu han ché,thiéu sot cin dugc thay di va cép nhat dé theo duing xu hudng cua thi
truong & thi ph?m muc tidu da dé ra. Tir nhitng vén d& da néu trén, tac gia da chon d8 tai " Phan tich &
hoan thi¢n hoat dong truyén thong marketing v& dich vy luu tra cua khach san The Reverie Sai Gon", nhdm
dua ra cac danh gia, goi ¥ giai phap phu hgp hy vong s€ tang dugc mtrc d6 nhan dién thuong hi¢u va mang
vé& doanh thu cao hon cho khach san.

539

Pai hoc

Quy trinh phuc vu set menu tai nha hang Carpaccio (chi nhanh Hai Ba Trung)

Cao Thi CAm Ta

Nguyén Vin Binh

Muc tiéu nghién ctru ciia d& tai 1a nghién ctru quy trinh phuc vu set menu tai Nha hang Carpaccio (chi
nhéanh Hai Ba Trung). Két qua nghién ciru cho thdy quy trinh phuc vu ctia nha hang dam bao dugc cic budce
co ban theo tiéu chudn, va 1a mot dia chi quen thudc véi ca khach ndi dia 1dn du khach nudce ngoai. Tuy
nhién vi dang trong giai doan chuyén giao giita chu s& hitu tu nhan va tap doan NOVA, nha hang ciing dang
trong giai doan xy dung va hoan thién lai thic don nén trong qua trinh phuc vu van con nhidu han ché cin
dugc khic phuc. Ngoai ra, viéc phan bd nhan nhan vién trong ca lam viéc chwa hop 1y khién hién tuong
cong viée qua tai con xay ra thudng xuyén, ngoai ra cac trang thiét bj sir dung tai nha hang da kha cii va
con nhiéu han ché ciing gdy anh huéng dén qua trinh phuc vy tai nha hang. T4c gia sir dung phuong phap
nghién ctru dinh tinh dua ra mot s6 dé xudt nham khic phuc nhuoc diém, phat huy uvu diém, nhdm nang cao
chét luong phuc vu tai nha hang.

540

Pai hoc

Hoan thién quy trinh phuc vu buffet tai nha hang Hoang Yén (chi nhanh Saigon Centre)

Nguyén Thi Thuy
Trang

Nguyén Vin Binh

Muc tiéu nghién ciru cua dé tai 1a nghién ciru quy trinh phuc vu buffet tai nha hang Hoang Yén (chi nhanh
Saigon Centre). Két qua nghién ctru cho théy quy trinh phuc ciia nha hang dam bao theo tiéu chuan. Tuy
nhién, quy trinh nay van con mot sb diém han ché va cn phai diéu chinh, s nhan vién phuc vu phén bd
khong déu cho tinh trang thiéu nhan vién, co s¢ vat chit trang thiét bi da cii va bi hu hong ,... Tac gia sir
dung phwong phap nghién ctru dinh tinh dira ra mot sé d& xuét nhim khic phuc nhitng han ché, phat huy
nhiing vu diém c6 s&n nhim hoan thién quy trinh phuc vu nhim thu hut khach hang cho nha hang
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541

Pai hoc

Hoan thién quy trinh check-in cho khach c6 dat trude tai khach san Silverland Yen

Nguyén Thai Bao
Trén

Nguyén Vin Binh

Muc tiéu nghién ctru ciia d& tai nay la nghién ciru thyc trang quy trinh check-in cho khach c6 dat trudc tai
khéach san Silverland Yen. Két qua nghién ctru cho thiy quy trinh check-in cho khach c6 dat trude tai khach
san dam bao dugc cac budc co ban theo tiéu chudn va ddy hira hen trong twong lai. Tuy nhién quy trinh vin
con nhiéu han ché va can phai diéu chinh, s6 lugng nhén vién phan bd khong déu do tinh trang thiéu nguon
nhan luc, viéc anh huong cua dai dich Covid- 19 lam cho quy trinh c6 nhiéu thay déi.... Tac gia da sir dung
phuong phap nghlen ctru dinh tinh dua ra mot s d& xudt nhdm khac phuc nhitng han ché, phat huy nhiing
wu diém c6 sin nhdm hoan thién quy trinh phuc vu nhdm thu hut khach hang cho khéch san.

542

Pai hoc

Hoan thién quy trinh phuc vu buffet ciia by phan F&B tai khu du lich Binh Quéi 1

Mai Thi Kim Thu

Nguyén Vin Binh

Muc tiéu cua dé tai 1a nghién ctru quy trinh phuc vu buffet cua bg phan F&B tai khu du lich Binh Qudéi 1.
Két qua nghién ctru cho thdy quy trinh phuc vu buffet cta bd phan F&B dam bao dwgc cac bude co ban
theo tiéu chuén, va 1a mot dia chi quen thugc voi khach néi dia 14n du khach nuée ngoai. Tuy nhién quy
trinh phuc vu con nhiéu han ché va can phai diéu chinh, s6 lvgng nhan vién dugc phan bé khong déu trong
céc ca lam viée do tinh trang thiéu hut ngudn nhan lyc, khién hién twong cong viéc qua nhidu xay ra thuong
xuyén, co s& vat chit trang thiét bi da cii va hu hong nhiéu,... Tac gia st dung phuo‘ng phap nghién curu
dinh tinh dua ra mét s6 dé xuét nhim khic phuc nhugc diém, phat huy wu diém, nhdm hoan thién quy trinh
phuc vu buffet, gop phan ning cao chit lwrgng dich vu va trai nghiém cua khach hang tai khu du lich Binh
Quai 1.

543

Pai hoc

Hoan thién quy trinh phuc vu d6 uéng tai nha hang San Fu Lou Phan Xich Long

Nguyén Ngoc Thi

Nguyén Vin Binh

Muc tiéu ctia d& tai 1a nghién ctru quy trinh phuc vy db ubng cho khach hang tai nha hang San Fu Lou Phan
Xich Long thudc Cong ty ¢ phin D1 Concepts. Két qua nghién ciru cho thdy quy trinh phuc vy d6 uéng
cua nha hang dam bao dugc cac budc co ban theo tiéu chudn, va 12 mot dia chi quen thugc vdi cac thuc
khach yéu thich nén 4m thuc Trung Hoa. Tuy nhién quy trinh phuc vu d6 uéng con nhiéu han ché, sb luong
nhén vién duoc phéan bd khong déu trong céc ca lam viée khién hién tuong cong viée qua nhiéu xay ra
thuong xuyén, nhan vién dung déy trach nhiém cho nhau, trang thiét bi, va céc co s& vat chat qu?xy bar hu
hong nhiéu,gdy khé khin va ton nhiéu thoi gian cho viéc phuc vu, phdn mém dién tir dénh cho nhan vién 1&
tan chua duoc ap dung .tac gia sur dung phuong phép nghién ctru dinh tinh dua ra mot s6 d& xudt nhim
khéc phuc nhuoc dlem phat huy ru diém, nhdm nang cao chét lwgng phuc vu thirc uong tai nha hang, tao
nén mot thuong hi¢u a im thuc Trung Hoa ngon, bo, ré va chét lugng ¢ Thanh pho Hd Chi Minh.

544

Pai hoc

Hoan thién quy trinh phuc vu A La Carte tai nha hang San fu Lou chi nhanh Phan Xich

Long

Huynh Tran Thi
Man

Nguyén Vin Binh

Muc tiéu cta dé tai 1a nghién ciru quy trinh phuc vu A La Carte tai nha hang San Fu Lou chi nhanh Phan
xich Long thudc cong ty ¢é phan D1 Concepts. Két qua nghién ciru cho théy quy trinh phuc vu tai nha hang
dam bao dugc cac bude co ban theo tidu chudn va 1a mot dia diém quen thudc cho nhirng thuc khach co
niém dam mé véi dm thuc Trung Hoa. Tuy nhién quy trinh phuc vu con nhiéu han ché, nhan vién con thiéu
kinh nghiém, s6 lwong nhan vién phan bd khéng déu trong cac ca lam viéc khién hién tugng cong viée qua
nhidu xay ra thuong xuyén gay ra nhiu thiu x6t trong qua trinh phuc vu khéach, trang thiét bi, phdn mém
dién tir danh cho nhén vién 12 tan chua dugc 4p dung. Téc gia sir dung phuong phéap nghién ciru dinh tinh
dua ra mot sé dé xut nhim khic phuc nhugc diém, phat huy uu diém nhim nang cao chét lugng phuc vu
tai nha hang.

545

Pai hoc

Hoan thién quy trinh phuc vu A la carte ciia nha hang La Brasserie trong khach san Nikko

Hotel Saigon

Tran Minh Thinh

Nguyén Vin Binh

Muc tiéu nghién ctru cua d& tai nay 1a tim ra dugc nhitng diém manh va nhirg mit con han ché trong quy
trinh phuc vu a la carte tai nha hang La Brasserie trong khach san Nikko Hotel Saigon. Dong thoi, ciing tim
ra Iy do tai sao chura tot va dua ra giai phap gitip hoan thién nhimg phén chua tét tir d6 néng cao chat lugng
dich vu cua nha hang.

546

Pai hoc

Hoan thién quy trinh phuc vu A la carte tai nha hang Hoa Mai trong khach san Rex

Saigon

V5 Nguyén Hf)ng
Thinh

Nguyén Vin Binh

Muc tiéu nghién ctru ciia d& tai nay 1a nghién ciru vé quy trinh phuc vu a la carte tai nha hang Hoa Mai
trong khach Rex Sai Gon. Két qua cho thiy quy trinh phuc vu a la carte tai nha hang Hoa Mai ciia bé phén
F&B dam bao dugc cac co ban theo tiéu chudn 5 sao. Tuy nhién quy trinh vin c6 mét vai han ché can phai
diéu chinh, v& nhan luc khong déng déu va thiéu hut nhan luc, co s¢ vat cht khong dugc ddi méi va bao tri
héng tuan,... Tac gia sir dung phuong phap nghién ciru dinh tinh dua ra mot s6 dé& xuit nham khic phuc
nhitng han ché, ddng thoi phat huy nhimng wu diém c6 sin dé quy trinh phuc vu dugc hoan thién hon tir d6
thu hat khach hang dén véi khach san.
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547

Pai hoc

Hoan thién quy trinh check-in ciia bo phan 18 tan tai khach san Novotel Saigon Centre

Pham Ngoc Giau

Nguyén Vin Binh

Muc tiéu ctia dé tai 1a nghién ciru quy trinh check-in va phuc vu khach hang trong khach san Novotel
Saigon Centre. Két qua nghién ciru cho thiy quy trinh check-in va phuc vu ctia khich san dam bao dugc
céc bude co ban theo tiéu chuin, va 1a mot dia chi quen thudc vi nhidu ting 16p khach hang trong va ngoai
nude. Tuy nhién quy trinh check-in va phuc vu con nhiéu han ché, sb lugng nhan vién it trong cac ca lam
viée khién hién tugng cong viéc qua nhidu xay ra thu’(‘mg xuyén, trang thiét bi, phdn mém dién tir danh cho
nhén vién 1& tan da qua thoi glan su dung lau gap nhiéu kho khan. Tac gia sir dung phu'ong phap nghlen clru
dinh tinh dwa ra mot sb dé xuét nhim khéc phuc nhuge diém, phat huy wu diém, nhim nang cao chat lugng
phuc vu check-in noéi riéng, cling nhu dich vu ctia khach san noéi chung.

548

Pai hoc

Hoan thi¢n quy trinh phuc vu phong ctia bd phan Housekeeping tai khach san Prague

Phan Thi Thoa

Nguyén Vin Binh

Muc tiéu ctia d& tai 1a nghién ctru quy trinh phuc vu khach hang dang lwu trd tai khach san ctia bo phan
Housekeeping. Két qua nghién ctru cho thiy quy trinh phuc vu ctia khach san dam bao dugc cic budce co
ban theo tiéu chuén. Tuy nhién quy trinh con nhiéu han ché, sé lwgng nhan vién dwoc phéan bb it va khong
déu trong cac ca lam viéc, cong viéc cuia mdi nhén sy co nhing bat cap, mot 6 trang thiét bj con chwa hién
dai, con nhitng nhugc diém cin dugc thay déi, cap nhat dé qua trinh phuc vu chuyén nghiép ho‘n tranh
nhiing sai sot khong dang co. Tac gla str dung phuong phap nghlen ctru dinh tinh dua ra mt s6 d& xuét,
giai phap nham khic phuc nhuge diém, phat huy wu diém, nhim ning cao chét lvgng phuc vu tai khach
san, mang dén dich vu ot nhat 1am hai long khach hang.

549

Pai hoc

Hoan thién quy trinh check in khach 1é ciia bo phan 18 tan tai khach san Pullman Viing
Tau

Nguyén L& Ngoc
Nga

Nguyén Vin Binh

Muc tiéu cla dé tai nay 1 “Hoan thién quy trinh check-in khach 1¢ ctia by phén 1& tan tai khach san
Pullman Ving Tau” dé nham xéc dinh cho khach san nhing loi thé, cling nhu nhirng kho khan trong quy
trinh. D& tai dugc hinh thanh dya trén nhiing phén tich nhimg 1y thuyét lién quan quy trinh nhén phong tai
khach san va nhimng yéu t6 tac dong thong qua nhimg thong tin, tai lidu dugc day trén 16p. Cudi cing, ¥
nghia ma dé tai “Hoan thién quy trinh check-in khach 1¢ ctia bd phén 18 tan tai khach san Pullman Viing
Tau” mang lai 12 gop phin cho nhimg nha quan i trong khach san nhitng sy hoan thi¢n dé khong ngimg cai
tién cho phit hop véi tinh hinh hoat dong khach san hién nay.

550

Pai hoc

HOAN THIEN VE SINH PHONG KHACH PA TRA CUA BO PHAN HOUSEKEEPING
TAI KHACH SAN RUM VANG II (DA LAT)

Lé Thi Diéu Hién

Nguyén Vin Binh

Muc tiéu ctia d tai 1a nhim xay dyng co so li luan, tim hiéu va phén tich quy trinh, chit lugng phuc vu
phon, thiy dugc v& vu, nhuge diém trong quy trinh, chit luong phuc vu khéch tai bd phan phong.. Két qua
nghién ciru cho thiy dam bao tidu chuin theo khach san 3 sao nhung van con mot s6 diém han ché cin phai
didu chinh: trang thiét bi, d6i ngfi nhan vién,... Tac gia da sir dung phuong phap dinh tinh dua ra mot s6 dé
xuét nhim khic phuc nhitng han ché, va phap huy nhiing wru diém nhdm hoan thién quy trinh phuc vu khic
phuc cic nhuge diém dé thu hut khach hang

551

Pai hoc

HOAN THIEN HOAT BONG MARKETING THU HUT DU KHACH TAI KHACH SAN
SAIGON VILLAS HILL

Vo Hoang My
Linh

Nguyén Vin Binh

Muc tiéu nghién ctru cua d& tai nay 1a nghién clru céc giai phap marketing thu hut khach du lich qudc té tai
khéach san Saigon Villas Hill Resort . Két qua nghién ciru cho thiy hoat dong marketing thu hiit khach du
lich cua khach san dam bao dugc cac yéu 8 co ban theo tiéu chuén. Tuy nhién, hoat dong truyén thong
marketing van con nhidu han ché,thiéu sot cin dugc thay di va cap nhat dé theo ding xu hudng cua thi
truong & thi phdn muc tiéu da d& ra. Tir nhirg vén dé da néu trén, tac gia da chon dé tai " Cac giai phap
marketing thu hat khach du lich quéc té tai khach san Saigon Villas Hill Resort", nhim dua ra cic danh gia,
goi ¥ giai phap phu hop hy vong s& ting dugc mirc d6 nhan dién thuong hiéu va mang vé doanh thu cao
hon cho khach san.

552

Pai hoc

Naéng cao chit lugng phuc vu Alacarte tai nha hang 986 Bar & Bistro thugc Khach san
Vinpearl chi nhanh Tay Ninh

Phan Thi Quynh
Linh

Lé Thi My Hanh

Dé tai phan tich nhing yéu t6 anh huong dén chét lugng phuc vu tai nha hang duya trén tinh hinh thyc té va
dura ra mot s giai phap nhdm khéc phuc nhitng nhwoc diém con ton tai va phat huy nhiing wu diém dang c6
dé nang cao chét luong phuc vu tai nha hang

553

Pai hoc

Hoan thién quy trinh check-out ctia bo phén 1& tan tai khach san Vinpearl Hotel Tay Ninh

Nguyén Mai Nhi

Lé Thi My Hanh

Qua phan tich, danh gia thuc trang, wu diém, nhuoc diém tdn tai trong quy trinh check-out cho khach 1¢ dé
tir d6 dua ra nhitng giai phép, kién nghi nhiam néng cao chat lwvong quy trinh ciing nhu phat trién khach san
hién tai va tuong lai

554

Pai hoc

Nang cao quy trinh phuc vu Buffet tai Nha Hang Chiéng tai Vinpearl Hotel Tay Ninh

Pang Thi Thao My

Lé Thi My Hanh

Phén tich va danh gid quy trinh phuc vu buffet tai nha hang Chiéng cua khach san Vinpearl Tay Ninh, tir
d6 dua ra nhirng vu diém va nhuoc diém cia quy trinh phuc vy, va dua ra nhitng bién phap khéc phuc
nhim nang cao chét lugng phuc vu.
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Vi Neoc Béo D& tai trinh bay nh&ng co 50 ly luan chung va thyc trang vé chat lugng dich vu tai nha hang Chiéng Nhfmg
555 | Pai hoc |Nang cao chét lugng dich vu an udng cta nha hang Chiéng tai Vinpearl Hotel Tay Ninh Chéug- Lé Thi My Hanh  |uru diém va han ché rut ra dwoc tir thu‘c trang trén s¢€ la co s& xay dung nén nhiing giai phap, d& xuét nhim
nang cao chét lugng cua dich vu an ubng ma nha hang dang cung cép.
556 | Daihoc |Hoan thién quy trinh phuc vu A la carte tai nha hang Chiéng ctia Vinpearl Hotel Tay Ninh |Nguyén Ka Thi Lé Thi My Hanh hf)an thién 12'1;1 auy trmh phuc vu sau ‘do‘du’a ra cdc gidi phip va d€ xuat nham ndng cao chat lugng phuc vu
ciing nhu chat lugng dich vu ctia nha hang
Dé tai dugc hinh thanh dya trén viéc phan tich nhiing 1y thuyét lién quan dén viéc kinh doanh nha hang va
Neuvan Thi Tram quy trinh phuc vu, céc tiéu chuin phuc vu, chit lugng dich vu va cac yéu té tac dong dén quy trinh thong
557 | Paihoc |Hoan thi¢n quy trinh phuc vu tic cudi tai Vinpearl Tay Ninh Aﬁ;‘y ; Lé Thi My Hanh  |qua nhitng cudn sach, tai liéu giang day trén 16p, nghién ciru ciia mot sé tac gia. Dya trén viéc tim hiéu
thuc té tai Vinpearl Hotel Tay Ninh, thu thap dir liéu, quan sat, tong hop thdng tin va dua ra nhimg giai
phéap phit hop véi don vi thyc tip nhim dé hoan thién quy trinh phuc vu.
Dé tai nghién ctru co so 1y luan v& quy trinh phuc vu budng theo chuin va quy trinh phuc vu budng tai
. A . N S . U N R in R khach san Vinpearl Hotel Tay Ninh. Tir d6, dua ra nhitng danh gia va so sanh dé lam rd nhiing wu diém va
558 [ Paihoc [Hoan thién quy trinh phuc vu budng tai khach san Vinpearl Hotel Tay Ninh Tran Hoang Thién [Lé Thi My Hanh nhugc diém ctia quy trinh phuc vu budng tai khach san Vinpearl Hotel Tay Ninh. Déng thoi & dua ra
nhirng giai phap gop ph?m hoan thién quy trinh phuc vu buéng tai khach san Vinpearl Hotel Tay Ninh
Lé Neuvén Béo Néu ra thuc trang check-in khach 1¢ cua b phan FO tai khach san Vinpearl Tay Ninh theo nhiing gi tim
559 | Paihoc [Nang cao quy trinh check-in khach 1é cua b phan FO tai khach san Vinpearl Tay Ninh N By L& Thi My Hanh  |hiéu duoc khi thuc tap online, tir d6 dua ra mot sb giai phap va kién nghi nhdm nang cao quy trinh check-in
goe khich 1¢
N P . <z , s . - Phan tich thyuc trang trong chat luong dich vu an uéng tir d6 dua ra nhitng uu diém nhuoc diém dé dé xuat
560 | Pai hoc ?;n%\ﬁsﬁ chat lugng dich vy an uong cua nha hang 986 Bar & Bistro tai Vinpearl Hotel Nguyén Trang Anh|Lé Thi My Hanh  |cac phuong én hoan thién nham nang cao hi¢u qué chét lugng dich vu an udng tai nha hang 986Bar &
Y Bistro khach san Vinpearl Tay Ninh
. Hoan thién quy trinh phuc vu A la carte tai nha hang The Bistro trong khach san Liberty ~ [Duwong Thi Thanh |, . Phan tich thuc trang quy trinh phuc vu A la carte ctia nha hang The Bistro, tir 46 d4nh gi va dé xuét cac
561 | Dai hoc . . . N Lé Thi My Hanh e 1. Y A . ]
Central Saigon Citypoint Binh giai phap nham hoan thién quy trinh phuc vu A la carte.
. A s N o n N o . . Phan tich thuc trang vé nguf)n nhan lyc bd phan phong tai khach san Liberty Central Saigon Citypoint vé
562 | Dai hoc g;nggi?(: chat lugng nguon nhén lyc bo phan phong tai khach san Liberty Central Saigon Pham Vi Mai Linh |Lé Thi My Hanh  |cong tac dao tao, tuyén chon tir d6 dua ra cac d& xuAt nhim nang cao chét luong cua doi ngii nhan su bo
P phan phong tai khach san.
Pé tai dugc hinh thanh dua trén vige phén tich co s¢ 1y luén vé kinh doanh khach san va nghiép vu budng
. A § A S . . . . Nguyén Thj Kiéu U phong tai khach san. Dya trén viéc phan tich thyc trang quy trinh phuc vu buong tai Khach san Liberty
563 | Paihoc |Hoan thin quy trinh phuc vu budng tai khach san Liberty Central Saigon Citypoint My L Thi My Hanh Central Salgon Citypoint tir d6 dua ra nhitng wu diém va nhugc diém dé lam tién dé cho viéc dua ra mot s&
giai phap nhim hoan thién quy trinh phuc vu budng tai khach san.
e 1. 5 N . A . A X L Mbt s6 co s& 1y luan chung vé chat luong dich vu buf‘)ng trong kinh doanh khach san, thuc trang chét lugng
564 | Dai hoc Thye Am'mg va gial pha? nhan.] hoa.n thién chat lugng dich vy clia bg phan buong tai khach Luu Thi Lan Thao |Lé Thi My Hanh  [dich vu buéng tai khach san Liberty central saigon Citypoint. Ttr d0, dua ra giai phap dé hoan thién chét
san Liberty Central Saigon Citypoint . N L
lugng dich vu buong tai khach san.
. Hoan thién quy trinh phuc vy Buffet tai Nha hang Buffet Central trong Khach san chi Hoa Thanh R Phén tich thyc trang quy trinh phuc vu Buffet ctia nha hang Central, tir 6 danh gia va d& xudt cac giai phap
565 | Pai hoc , R . ; . Lé Thi My Hanh s . N ,
nhanh Liberty Saigon Citypoint Phuong nham hoan thién quy trinh phuc vu Buffet.
Truone Thi Anh Néu cac co sd ly luan vé nha hang, khach san. Tim hiéu va danh gia quy trinh phuc vu tiéc cudi tai khach
566 | Dai hoc |Hoan thién quy trinh phuc vu ti¢c cudi tai khach san Liberty Central Saigon Citypoint Th g Lé Thi My Hanh  |san Liberty. Ttr d6 dua ra nhiing giai phap nhim hoan thién, nang cao chét lwong phuc vu tiéc cudi tai
u khach san.
Dé tai dugc hinh thanh dya trén viéc hé thdng hoa cac 1y lun khoa hoc vé quy trinh gidt ui tai khach san.
_ |Hoan thién quy trinh it ti cuia bd phan Budng tai khéch san Liberty Central SaiGon  |Hugnh Ngoc . Thong qua viée phan tich thyc trang vé quy trinh gidt ui cho khch tai khach san nham dénh gid, tim ra
567 | Paihoc |A. . . - Lé Thi My Hanh  |nhiing diém manh, diém yéu trong quy trinh 1a co s¢ dé dé xuat cac phuong 4n nham hoan thién quy trinh
Citypoint Tuyét Nhi RO . . . .
giat ui tai khach san Liberty Central SaiGon Citypoint.
568 | Dai hoc Ho_an thle_n che_lt luong dich vu an uong cua Above Sky Bar tai khach san Liberty Central ¥ Phé Ling Lé Thi My Hanh Ph.'fm '[1(31’1 thuc‘tran.gA chatA’lu'qng d;c'h vu an }lon% cuei Above Sky Bar, tir 46 danh gia va dé xuat cac giai
Saigon Citypoint phap nham hoan thi¢n chat lugng dich vu ctiia by phan Abovesky Bar
569 | Pai hoc Nang cao giai phap hoan thién quy trinh phuc vu alacarte tai nha hang cua khach san Biti H Nam Lé Thi My Hanh Phan tich thyc trang bao gom uu, nhugce diém tai nha hang dé dua nhirng giai phap thich hop nham nang

Liberty Saigon Greenview

cao quy trinh phuc vu tai khach san Liberty Hotel Saigon Greenview
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Neuvén Thi Tim hiéu quy trinh ly thuyét dugc hoc va so sanh voi quy trinh thuc té tai doanh nghiép tir do rat ra nhan
570 | Pai hoc [Hoan thién quy trinh phuc vu Buffet tai khach san chi nhanh Liberty Saigon Greenview P}%uzn Anh Lé Thi My Hanh  |xét, chi ra wu nhugc diém cua thuc trang quy trinh. Ddng thoi tim hiéu dinh hudng ctia khach san Liberty
£ Saigon Greenview hau dai dich Covid
. Hoan thién quy trinh phuc vu Buffet trong nha hang Food ConneXion thudc khach san Vii Tran Hoang U TH? hleuAve ,quy tr1~nh ve“ﬁ hanh BUff‘ft lea nb;a he.l? & F?Od C,O nne~X10n' Ehuog khach' Sail Pu} lm‘an Szilgor}
571 | Paihoc . X Lé Thi My Hanh  |nham phan tich nhitng di€ém manh dé phat trién tiém nang va nhitng diém can luu y d¢ qua trinh van hanh
Pullman Saigon Kim R i
va phuc vu duoc tot hon
. Hoan thién quy trinh phuc vu Alacarte trong nha hang Mad Cow thudc khach san Pullman |Mai Thi Phuong U Phan tich thyc trang quy trinh phuc vu Alacarte cia nha hang Mad Cow tir d6 danh gia va dé xuat cac giai
572 | Dai hoc . . Lé Thi My Hanh . s N T .
Saigon Uyén phap nham hoan thién quy trinh phuc vu Alacarte.
573 | Daihoc [Hoan thién quy trinh phuc vu bar tai F&B Concepts l;g::g Thi Thu Lé Thi My Hanh  |phan tich thuc trang va dé ra huéng giai quyét nang cao chét lugng dich vu va van hanh quy trinh bar
Quéch Thi Néu ra thyc trang quy trinh check-in khach ctia by phan 12 tan tai khach san BomBo. Tir d6 dua ra cac kién
574 | Daihoc |Hoan thién quy trinh check-in khach ciia bd phan 18 tan tai khach san BomBo Phuong Pflucng Lé Thi My Hanh  |nghi va giai phap nhim hoan thién quy trinh check-in khach ciia bo phan 18 tan tai khach san BomBo.
Pé tai duoc hinh thanh dya trén viéc hé théng hoa céc ly luan khoa hoc vé quy trinh phuc vu tai nha hang
. Mot s6 giai phap nang cao chat lugng dich vy tai nha hang Herbs & Spice thudc khach Phan Thi Ngoc U ctia khach san. Thong qua viéc phan tich thyc trang vé quy trinh phuc vu cho khach tai khach san nhim
575 | Dai hoc . A Lé Thi My Hanh . PR ~ 2 2 X N N o 42 4} X, o z M N
san La Vela Saigon Diép danh gia, tim ra nhirng diém manh, diém yeu trong quy trinh la co s¢ dé dé xuat cac phuong an nham hoan
thién quy trinh phuc vu va nang cao chét luong dich vu tai day.
Pe tai dya trén téng quan vé hoat dong Marketing mix, dua vao do s& phan tich thyc trang vé hoat dong
576 | Dai hoc |Hoan thién hoat dong Marketing Mix tai khach san The Imperial Hotel Viing Tau Lé Phuong Vy Lé Thi My Hanh  |Marketing mix cua khach san The Imperial Hotel Viing Tau tir 6 dua ra nhimg danh gia vé wu, nhuoc
diém dé dé xuét nhirng giai phap, kién nghi nhim hoan thién hoat dong Marketing mix tai khach san.
577 | Pai hoc |Hoan thién quy trinh phuc vu dd uéng tai Bam Bam Bar thugc HypeAsia Group Nguyén Quéc Kiét | Vii Thi Thu Hién P%lan tich thue t‘rang ve qu?f trinh ?huc'vu th}l ¢ u?fl e tal Bz?n Tir d6 dé xuat cdc giai phap hoan thicn quy
trinh phuc vu va dua ra mot s0 giai phap hoan thién quy trinh.
578 | Daihoc |Hoan thién quy trinh tra phong ctia by phén 1& tan resort TTC Ninh Thuan Pham Thi Ngoc Vii Thi Thu Hién Quaf‘ sat: tim l}leuAve t\huc}trang trd phong cho timg doi tuong khéch khic nhau, dua ra céc huéng gidi
quyeét nhitng bat cap con ton dong
579 | Pai hoc [Hoan thién quy trinh phuc vu phong cuia bd phan Housekeeping tai khach san Thién Héng Ng,iuyen Thi Hue Vi Thi Thu Hién T}m hl‘eu ﬂuy ErlnhAphElc Vu ph(?ng cu abo ph‘a n Housekeepl{lg. T.‘f day dua ra nhan xét dénh gid ve quy
Tran trinh va dé xuat mot so giai phap gitp quy trinh phuc vu hoan thi¢n hon
580 | Pai hoc Hoan thién chat luvong phuc vu budng cua bd phan budng tai khach san Rum Vang (ba Neuyén Ai Hoa Vit Thi Thu Hién Nghlfn cuu vc‘hat !uqn% phuc vu b}uong t‘al khfch sa{n. Tu day duara nh?n xet' dan,h gia vé chat lu‘(_mg va dé
Lat) ra mot so giai phap, kién nghi nham hoan thién chat lugng phuc vu buong tai khach san Rum Vang.
561 | Bai hoo HOAN THIEN CONG TAC DAO TAO NGUON NHAN LUC TAI KHACH SAN IRIS  [Nguyén Hoang Vii Thi Thu Hién Nghién ciru quy trinh ddo tao va tuyén dung nhén sy tai khach san. Tir ddy dua ra danh gia nhan xét vé quy
= %% |PA LAT GIAI POAN SAU DICH COVID-19 Khanh Vy : trinh va dé ra mot sé giai phap gitip hoan thién cong tac dao tao nhén lyc.
A HOAN THIEN QUY TRINH PHUC VU BUONG CUA BO PHAN BUONG TAI Pao Thi Hoang _ , [Nehién ciu thuc trang quy trinh don phong cua b bo phan buong phong tai khich san A&EM Sai Gon,
582 | bai hoc [ PR Vi Thi Thu Hién  |phan tich uvu diém va han ché. Tir day dua ra nhan xét danh gia vé quy trinh va dé xuat mot so giai phap
KHACH SAN A&EM SAI GON Phuong N s ia ¥ s A
nham hoan thién quy trinh phuc vu hoan thién hon.
583 | Pai hoc [Hoan thi¢n quy trinh phuc vu A la carte tai nha hang Riesling thugc Dalat Edensee Resort |Ngo Thuc Oanh Vil Thi Thu Hién Pilan n,Ch thuc trz:mg qiu trinh phuc VIA] A } a carte talA’nha hang Riesling thuge Dalat Edensce Resort, tir 40
dé ra cac giai phap khac phuc han ché, ning cao chat lugng phuc vu
584 | Pai hoc |Nghién ciru cong tic quan tri ngun nhan Iy cita bd phan HK tai khch san Cochin Zen | £2Yen Thi Vil Thi Thu Hidn | 2hién clru cong téc quan tri nguon nhan lyc cuia bo phan HK tai khdch san Cochin Zen, tir d6 dua ra mot
Khéanh Trang s0 giai phap hoan thién cong tac quan trj nguon nhan luc
5| it [VANO CAO CILAT LUONG DICH VU BURFET SANGCUBO PIAN FRDTAL (VTN |\ e e s e e e e
ai hoc KHACH SAN COCHIN ZEN HOTEL Nhung @ Thi Thu Hié :snue ong thuc té. 6 dé ra gp g g gidi quyét, nang cao chat luong dich vu tai khac
586 | Paihoc [Nghién ctru quy trinh phuc vu phong ctia bd phan Housekeeping tai Khach san Cochin Zen Ngu?/en D.mmg Vii Thi Thu Hién P%lan; nc}i thl{c tr?ng ﬂuy tyr1nh ]?huc \:u phong‘ ctia b phdn Housckecping. Tir 6 dua ra nhin xét dnh gid
Tuyét Nhi va dé xuat mét s6 giai phap hoan thién quy trinh.
587 | Pai hoc Hoan thi¢n quy trinh don tiép khach ctia b phan 1€ tan tai khach san Sophia Hotel Nha HO{ing Lé Cat Vi Thi Thu Hién Phim tli)h tlu_rc-:”t-rangl quy trinh don tiép khach cta by phan I€ tan, tir d6 dua ra danh gia vé quy trinh va dé
Trang Tuong xuat mot so giai phap
. Hoan thién quy trinh phuc vu buffet tai nha hang Central thudc khach san Liberty Central |Pham Truong U, 2 Phan tich thyc trang quy trinh phuc vu buffet cua by phan F&B, qua d6 tim ra uvu diém, nhuoc diém va dé
588 | Paihoc |ox: ~» £ Vii Thi Thu Hién N A eai 1 3 N i .
Sai Gon Centre Tuyét Nhung ra mot sO giai phap nham hoan thién quy trinh phuc vu
589 | Pai hoc |Nghién ciru quy trinh check in khach I¢ da dat phong tai khch san The Myst Dong Khoi Phan V6 Nguyén Vii Thi Thu Hién Nghién ctru quy trinh check in khach tai khach san dé tim ra di€ém manh, diém yéu ciing nhu co hdi va

Ngoc

thach thirc cua qué trinh kinh doanh va phat trién tai khach san
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590 | Pai hoc I\im}g cao ch'at lugng quy trinh don tiép va lam thu tyc nhan phong cho khach ctia bo phan Ha Thi Kim Phung |V Thi Thu Hién Qua:l sati tim }}1euAve t‘hucktrang tra phong cho tirng d6i tuong khach khac nhau, dua ra cac hudng giai
1¢ tan tai khach san Prague quyét nhitng bat cap con ton dong
Nghién ctru, tim hiéu quy trinh phuc
vu A la carte ctia by phan F&B, qua
591 | Paihoc [Hoan thi¢n quy trinh phuc vu A la carte tai nha hang Kyo Watami T6 Lan Phuong Vii Thi Thu Hién |d6 tim ra diém manh, diém yéu va dé
ra mot s6 giai phap gap hoan thién
quy trinh phuc vu A la carte
592 | baihoc [Nang cao chat lugng phuc vu ciia bo phan 1 tan tai khach san Ramana Hotel Saigon Vo Ngoc Tric Vi Thi Thu Hién Tim h[leu‘, P h'an tich verthuc.tlralzg chat luq:l g phuc vu cia bo phan 1€ tan trude, trong va sau thoi gian khich
luu tri; tr d6 dua ra danh gia nang cao chat lugng phuc vu
593 | Dai hoc TEu,Ic }rang va giai phap qang’cao nang ll:IC phuc j/u cua Lé Khénh Phuong |Vii Thi Thu Hién T‘1m;hleug qu}i tm}h Pﬁuc vu bl:lf)ng cua Pq phan Housel‘(eeplArAlg. Tir d6 dua ra nhan xét danh gia vé quy trinh
b phan Housekeeping tai khach san Thao Nguyén va dé xuat mét so giai phap gitip quy trinh phyc vu hoan thién hon
594 | Cao déng Giai phap nflng cao chat lugng dich vu buong cuia bo phan Housekeeping tai Khu phirc Ma Hoang Anh Hb Thanh Triic Ng'hlen cuu,‘ kh}ao s;at d';’c'h v1_{ bu(:ng tai khafh san CaP Saint J afques 'phar,1 tich thuc trang dich vu buong tai
hop Cap Saint Jacques khach san va dé xuat giai phap nang cao chat lugng dich vu buong tai khach san Cap Saint Jacques
595 | Cao déng Hoan thién quy trinh lam buong khach tra ctia bd phan buong tai khu phtrc hgp Cap Saint Nguyén Théi Bio |H  Thanh Triic Ng,hlen cuu,‘ kh}ao s;at d';)c'h v1_{ bu(:ng tai khafh san CaP Saint J agques 'pharll tich thuc trang dich vu buong tai
Jacques khach san va dé xuat giai phap nang cao chat lugng dich vu buong tai khach san Cap Saint Jacques
. |Hoan thién quy trinh tiép don va phuc vu khach trong thoi gian luu trd tai Carmelina Nguyén Thj Nhu X , Nghién ctru, khao sat dich vu buéng taiCarmelina Beach Resortphan tich thuc trang dich vu buéng tai
596 [ Cao dang > HO Thanh Trac A O SR £ . N . .
Beach Resort Diem khach san va dé xuat giai phap nang cao chat lugng dich vu buong tai Carmelina Beach Resort
Tién hanh phan tich thuc trang chét lrgng phuc vu A la carte tai nha hang trong thoi gian qua. Néu wu va
597 [ Cao dang |Thuc trang vé quy trinh phuc vu A la carte ctia nha hang trong khu phtrc hop CSJ L& Truong Duy HO Thanh Trac nhugc diém ciia nha hang. Tir d6, d& xuét giai phap nang cao chit lwgng phuc vu A la carte phu hgp nhét
dé hoan thién va nang cao chét lugng phuc vu A la carte
. |Hoan thién quy trinh check-in va phuc vu khach ciia bo phan 18 tan tai Carmelina Beach  |Dinh Thuy Nhu X , H1?u rOA chl}'c Hgng, n hlm,l V}l va t? m qu?n tr(f)fl & cua b? phan ¢ tgn tr‘ong kinh doz?nh k}}aChA san: de:tu;do d?
598 | Cao dang . HO6 Thanh Tric xuat mot so giai phap chi yéu nham hoan thién quy trinh check-in va phuc vu khach cua bo phéan 1€ tan tai
Resort Huynh -
Carmelina Beach Resort.
. |Hoan Thién Quy Trinh Phuc Vu Don Phong Khach Pang Luu Trt Ctia B§ Phan Nguyén Ngoc ; , Nghién ciru, khao sat dich vu buéng tai khach san Cap Saint Jacques phan tich thuc trang dich vu buf")ng tai
599 [ Cao dang . i L . IR Ho6 Thanh Tric g A A e . - N S :
Housekeeping Trong Khach San cap saint jacques Xuén Loc khach san va dé xuat giai phap nang cao chat lugng dich vu buong tai khach san Cap Saint Jacques
. |Hoan thién quy trinh phuc vu A La Carte tai nha hang CSJ Restaurant ctia khach san Cap PO X , Tien h"‘m} phe{n mh‘ th}m trar}g C,hat;lum;lg phuc Vu A }a carte tgn‘nha hang trong t}‘lm gan qua.‘Ncu b Ya
600 [ Cao dang | . - . Tran Kim Loc HO Thanh Trac nhugc diém cua nha hang. Tir d6, dé xuat giai phap nang cao chat lugng phuc vu A la carte phu hop nhat
Saint Jacques Viing Tau OO I A
dé hoan thién va nang cao chat lugng phuc vu A la carte
601 | Cao dang |thyc trang qui trinh d6n tiép va phuc vu khach tai Carmelina Beach Resort Hb Thij Tra My H6 Thanh Tric Ng'hlcn cu’u,‘ kh}ao S? t d}sh vu bu(fng talCarr?chna Bca}ch Rcsorﬁphan t fch thug rang dich vu budng tai
khach san va dé xuat giai phap nang cao chat lugng dich vu buong tai Carmelina Beach Resort
. |Hoan thién quy trinh 1am tha tuc nhan khach va xit 1y phan nan cia bo phan L& tan tai  |[Nguyén Thi Yén | _ |Hieurd chuc nang, nhiém vy va tdm quan trong clia bg phén I€ tan trong kinh doanh khiich san, 4@ tir dé d&
602 | Cao dang . . HO Thanh Tric xuat mot sO giai phap chi yéu nham hoan thién quy trinh check-in va phuc vu khach ctia b phén 1€ tan tai
Carmelina Beach Resort Nhi .
Carmelina Beach Resort.
HOAN THIEN QUY TRINH PHUC VU ALACARTE CUA BO PHAN F&B G NHA Nezavén Tein Tién hanh phan tich thyc trang cht lrgng phuc vu A la carte tai nha hang trong thoi gian qua. Néu vu va
603 | Cao ding |[HANG MARINA RESTAURANT TAI CARMELINA BEACH RESORT 4 SAO QUOC Téun}], Nhu H6 Thanh Tric nhuge diém cua nha hang. Tir d6, dé xudt giai phap nang cao chat lwong phuc vu A la carte phit hop nhit
TE 8 hoan thién va nang cao chét luong phuc vu A la carte
. x . . O , . Hiéu 1 chirc nang, nhiém vu va tAm quan trong ctia by phan 18 tan trong kinh doanh khach san, 38 tir d6 dé
604 | Cao ding Ezalézlffggu}']r:;nh phuc vu khach ctia bo phan I¢ tan tai Khu phirc hop Cap Saint Hb Thi Kim Oanh |Hb Thanh Trac xuét mot s giai phap chii yéu nhim hoan thién quy trinh check-in va phuc vu khach cua bo phan 13 tan tai
4 g Khu phtre hop Cap Saint Jacques
. |Hoan thién quy trinh xit Iy phan nan ciia khich hang tai b phan 13 tan khach san Cap Trinh Thi Kiéu R ) Hi€u 5 chic nang, nhi¢m vy va tam quan trong ciia b6 phin I€ tan trong kinh doanh khch san, dé tir d6 de
605 | Cao dang |._. HO6 Thanh Tric xuat mot so giai phap chu yéu nham hoan thién quy trinh check-in va phuc vu khach ctia by phan 1€ tan tai
Saint Jacques Oanh .
Carmelina Beach Resort.
N x . s i, . N A A X A . . Hiéu 1 chirc nang, nhiém vu va tAm quan trong ctia by phan 18 tan trong kinh doanh khach san, 38 tir d6 dé
606 | Cao ding g:;:ht::o?:y trinh xtr 1y phan ndn cta khich hang tai bo phn I¢ tan tai Carmelina Nguyén Hitu Tai  |Hd Thanh Trac xuét mot s giai phap chii yéu nhim hoan thién quy trinh check-in va phuc vu khach cua bo phén 13 tan tai
Carmelina Beach Resort.
. . - P . . A = A Hiéu 16 chirc nang, nhiém vu va tAm quan trong ctia bo phan 18 tan trong kinh doanh khach san, dé tir do dé
607 | Cao déng GIAI PHAP NANG CAO CHAT LUQONG PHUC VU CUA BO PHAN LE TAN TAI Trin Dai Phat Tai |Hd Thanh Trac xuét mot sb giai phap chu yéu nhdm hoan thién quy trinh check-in va phuc vu khach ctia bo phén 12 tan tai

CARMELINA BEACH RESORT

Carmelina Beach Resort.
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. |Giai phap ning cao quy trinh phuc vuy alacarte cuia bd phan nha hang tai khu phirc hop Pham Thi Yén A . Tien harﬁl phaﬁn tlct} th}'{ ¢ trar}g c'hatklugr:g phuc 4 A }a carte te,nknha hang trong ﬂ}m g qua.‘Neu o : :
608 | Cao dang . HO Thanh Trtc nhuoc diém ctia nha hang. Tu d6, dé xuat giai phap nang cao chat luong phuc vu A la carte phu hgp nhat
Cap Saint Jacques Thanh RS I3 A
dé hoan thién va nang cao chat luong phyc vu A la carte
D& Thi Phuon. Tién hanh phan tich thyc trang chét lugng phuc vu A la carte tai nha hang trong thoi gian qua. Néu uu va
609 | Cao dang |Hoan thién quy trinh phuc vu Alacarte ctia b phan nha hang tai khach san CSJ TOWER Thi ’ & Hb Thanh Trac nhugc diém ciia nha hang. Tir d6, d& xuét giai phap nang cao chit lugng phuc vu A la carte pht hop nhét
0 dé hoan thién va nang cao chat lugng phuc vu A la carte
2 A . | L A A . S Nguyén Thi Minh ‘A , Nghién ctru, khao sat dich vy buéng tai khach san Cap Saint Jacques phan tich thuc trang dich vu bu6ng tai
610 | Cao dang |Nang cao quy trinh don phong ctia by phan Housekeeping tai khach san CSJ Thi HO Thanh Tric khéch san va & xudt giai phép nang cao chét luong dich vu budng tai khach san Cap Saint Jacques
611 | Cao diin HOAN THIEN QUY TRINH LAM THU TUC CHECK — OUT CHO KHACH CUA BO  |Nguyén Thi H3 Thanh Tréic HOAN THIEN QUY TRINH LAM THU TUC CHECK — OUT CHO KHACH CUA BO PHAN LE TAN
 |PHAN LE TAN TAI KHACH SAN CSJ TOWER (KPH CAPSAINT JACQUES Nhanh Thi TAI KHACH SAN CSJ TOWER (KPH CAPSAINT JACQUES
Tién hanh phan tich thyc trang chit lugng phuc vu A la carte tai nha hang trong thoi gian qua. Néu uu va
612 | Cao dang |Hoan thién quy trinh phuc vu Alacarte trong nha hang ... tai Cap Saint Jacques V& Trinh T Khoa |Hb Thanh Trac nhuge diém cua nha hang. Tir d6, dé xudt giai phap nang cao chat luong phuc vu A la carte phit hop nht
dé hoan thién va nang cao chit lugng phuc vu A la carte
. o N P ST 5 A N , A XA Hiéu rd chirc nang, nhiém vu va tAm quan trong ctia by phan 18 tan trong kinh doanh khach san, dé tur do dé
613 | Cao ding Hodn tl.n@n quy trinh don ticp va lam thi tuc nhan phong cho khéch ciia bo phan I¢ tan tai Trin Hoang Thu  |H) Thanh Trac xuét mot sé giai phap chu yéu nhim hoan thién quy trinh check-in va phuc vu khach cta bd phan 12 tan tai
Cap Saint Jacques Hotel i .
Khu phtrc hgp Cap Saint Jacques
. |GIAI PHAP NANG CAO CHAT LUONG PHUC VU TAI BO PHAN LE TANKHU ~ [Nguyén Tuyét , _ |Hiurd chuc nang, nhiém vy va tam quan trong cua b phdn I€ tan trong kinh doanh khich san, dé ttr 46 dé
614 | Cao dang . A HO Thanh Tric xuat mot so giai phap chi yéu nham hoan thién quy trinh check-in va phuc vu khach ctia b phén 1€ tan tai
PHUC HGQP CSJ Tram i .
Khu phtrc hgp Cap Saint Jacques
. o N R . PO . ~ Hiéu rd chirc nang, nhiém vu va tAm quan trong ctia by phan 18 tan trong kinh doanh khach san, dé tur do dé
615 | Cao ding gg:;lr:hwn quy trinh dén va phuc vu khéch cda bo phan Le Tan tai Carmelina Beach ;Tgllxyen Huynh H6 Thanh Tric xuét mot sé giai phap cht yéu nhim hoan thién quy trinh check-in va phuc vu khach cta bd phéan 12 tan tai
e Carmelina Beach Resort.
Neuvén Din Hiéu rd chirc nang, nhiém vu va tam quan trong ctia bo phan 18 tan trong kinh doanh khach san, dé tur do dé
616 | Cao dﬁng Nang cao chét luong dich vu tai bo phan 18 tan ctia khach san Tguy Vi h & Hd Thanh Tric xuAt mot sb giai phap chu yéu nhim hoan thién quy trinh check-in va phuc vu khach ctia b phan 12 tan tai
rung vin Carmelina Beach Resort.
617 | Cao ding |NOAN THIEN CHAT LUGNG PHUC VU QUY TRINH CHECK IN CUA BO PHAN LE |\ et v i i T [t ot s g pi ey i houn h i hecki v ph v Khich 60 50 i €t
2| TAN TAI CARMELINA BEACH RESORT gy vy Ot SO glal phap ¢y o quy phue vy 0 phe :
Carmelina Beach Resort.
. |HOAN THIEN QUY TRINH DON VE SINH BUONG KHI KHACH CHECK- OUT TAI X ] . , Hlfu l‘OAChLA’l'C ning, ,nhlcng vy va t;am quan trc:):qg clia b}) phan 1¢é tan trqng kinh doar}h khgch san, f’le t:r t?o d;
618 | Cao dang Pham Hiru Phudc |HO Thanh Trac xuat mot so giai phap chi yéu nham hoan thién quy trinh check-out va phuc vu khach ctia b phan 1€ tan tai
CARMELINA BEACH RESORT !
Carmelina Beach Resort.
. |Quy trinh don phong khach dang luu trii ciia by phan budng phong tai khach san Liberty Trin Thi Ngoc ‘A , Ng}h1en C,u u k hdo st fh'c? Vu;buc.’r,‘.g taf Ll?eny Centzal Saigon ‘Cltypomt;phan FlCl? thyc trang dich vu
619 | Cao dang X ) . A HO Thanh Tric buong tai khach san va dé xuat giai phap nang cao chat lugng dich vu buong tai Liberty Central Saigon
Central Saigon Citypoint Han K X
Citypoint
N . . R Nghién ctru, khao sat dich 5 i Li 1 Sai i intphén tich th ich
. |Nguyén ciru quy trinh phuc vu budng cho khach dang luu trii tai khach san Liberty Tran Dodn Quynh | 3 , g 1en cin, , a0 sat fh'C; vu‘bugﬁg taf 1E>e11y Cemfj‘ Saigon ‘Cltypomt;p an t}w} thyce trang dic v
620 | Cao dang . . b HO Thanh Tric buong tai khach san va dé xuat giai phap nang cao chat lugng dich vu buong tai Liberty Central Saigon
Central Saigon Citypoint Huong . X
Citypoint
Tién hanh phan tich thyc trang chét lugng phuc vu A la carte tai nha hang 123zo trong thdi gian qua. Néu
621 | Cao ding |Hoan thién quy trinh phuc vuva dén tiép khach tai nha hang 123zo0 La Kim Phung HO Thanh Tric wu va nhuge diém cua nha hang. Tir d6, d& xuét giai phap nang cao chit lwong phuc vu A la carte phu hop
nhét dé hoan thién va nang cao chat lugng phuc vu A la carte
Neuvin Chau DPua ra cac thuc trang dang tOn tai vé van dé nang cao chit lwong dich vu tai by phan 1& tan khach san A25
622 | Pai hoc |Giai phap nang cao chét luong dich vu tai bo phén 1& tin khach san A25 Nguyén Trii Ngt)‘z Huvdn Hd Thanh Tric Nguyén Trii.Dua ra cic giai phap nhim muc dich nang cao chét lugng dich vu tai bd phan 18 tin dé tim ra
£9 Y nhitng phuong huéng ding dén trong hoat dong té chirc va quan tri cia khach san A25 Nguyén Tri.
623 | Bai hoe [HOAN THIEN QUY TRINH PHUC VU BUONG CHO KHACH DA TRA PHONG TAI [Nguyén Newyén | o0 IC{O:E thg? ju;ytm,nh ;i){liuch@ :i?’:f N hf)nkt};:f: da trfﬁ‘:l};onf i kh; C?nsan;v[ izr,'ghT;f‘ rt'rh G;a,l:‘d fail glo,nh
19 | KHACH SAN MUONG THANH GRAND SAT GON CENTR Héng Ngoc © Thanh Truc entre. P& xut cac giai phap nham hodn thi¢n quy trinh phuc vu budng cho khich da tra phong tai khéc

san Muong Thanh Grand Sai Gon Centre
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Trinh do

Ho va tén nguoi

Ho va tén nguoi

STT dao tao Tén dé tai thre hién huong din Noi dung tom tat
. Hoan thién quy trinh phuc vy ban tai nha hang W&A Bistro cua khach san Nhat Ha Pham Thi Hong X , Thong ;qu? nhungAco s0 1§ luan venphuc vu ban t f‘l inhd hang N kFt qué qud trinh p}~1an mih d1e¥n n}e:mh, nhirng
624 | Pai hoc L’Opera Thim HO Thanh Trtc han ché va hoat dong thuc trang clia doanh nghiép trong thoi gian qua, dua ra nhitng giai phap toi wu nhat
P nhim nang cao chét lugng phuc vu ciia nha hang W&A Bistro ctia khach san Nhat Ha L’Opera.
625 | Pai hoc |Hoan thién quy trinh phuc vu ti¢c cudi tai nha hang Diamond Place th‘.im Thi Trang H6 Thanh Tric HF thong'}Aloa co so Iy luaq cua} q]‘ly trm-h nghiép vu phyc vy trong nh hang Diamond Place.Khdo st quy
Thi trinh nghiép vu phuc vu tai nha hang Diamond Place.
Dua ra nhing ly thuyét vé nghiép vu va sy tim hidu nghién ctru thuc té vé quy trinh thyc hién phuc vu Ala
626 | Dai hoc Nang ca(i su hfn long cua khth hang vé dich vu an udng tai nha hang Kitchen by the D3 Thi Minh Cim |Hd Thanh Tric caﬂrnegtalA Pha hanggde t}m r? nhu‘ng ‘glal p'l?ap nang c‘ao chaF luong phuc vu cua nha hang. 'ljlm hlxeu ’nhuflg
river thudc khach san Mia Saigon yeu t0 lién quan dén bo phan nha hang noéi chung va quy trinh phuc vu A la carte tai nha hang dé c6 nhitng
danh gia thuc té va chinh xac nhat v& thuc trang tai day.
. Nang cao chét lugng phuc vu 4 la carte tai nha hang Shamoji Robata Yaki thudc céng ty | Tran Thi Nhw A . T} én hanh p}] an HC[} thue trag% Cha,t lu'qr}g Phuc vu A, a EarteA tal?ha h,a ne ? hamoji R;O bata Yaki trong t‘h(n
627 | Dai hoc Mylife Quynh HO6 Thanh Tric gian qua. Néu uu va nhuoc diém cua nha hang. Tur d6, dé xuat giai phap nang cao chat luong phuc vu A la
4 4 carte phit hop nhit dé hoan thién va nang cao chét lugng phuc vu A la carte
. Nang cao cht lugng phuc vu A la carte tai nha hang Wrap and Roll chi nhanh Saigon Nguyén Thi Xuan | , Dlelitra’ phfm tich th}I N tr’ang va d? n}‘} gla; quy trinh phuc Vu;n?c i Nh? Han% Du"a raAnhung 1y tEluyet ve
628 | Pai hoc Cente San HO6 Thanh Tric nghiép vu va su nghién ciru thyc té vé chat lugng phuc vu dé tim ra nhitng giai phap nang cao chat luong
9 dich vy ciia nha hang,
Dua ra nhiing Iy thuyét vé nghiép vu va sy tim hiéu nghién curu thuc té vé quy trinh thyc hién phuc vu Ala
carte tai nha hang Café des Beaux-Arts dé tim ra nhiing giai phap ning cao chit lwong phuc vu ctia nha
. Nang cao chit lugng phuc vu A la carte tai nha hang Café des Beaux-Arts thugc khach ; i N ) hang. Tim hiéu nhimg yéu t4 lién quan dén bd phan nha hang n6i chung va quy trinh phuc vu A la carte tai
629 | Dai hoc san Hotel des Arts Saigon Dang Thiy Vi Ho Thanh Triic nha hang Café des Beaux-Arts dé c6 nhiing danh gi4 thuc té va chinh x4c nhét vé thyc trang tai day. Dé
xuat nhitng giai phap cu thé vé chat lugng phuc vu sao cho phu hop vdi don vi, nang cao hiéu qua va chat
lugng phuc vu tai nha hang Café des Beaux-Arts
Dé tai gbm 3 chwong:
. o . N ) . N Thac si Phan Chuong 1: Co s¢ 1y luan vé chét luong dich vy Buffet ctia bo phan F&B trong khach san
630 | Paihoc |Hoan thién chat lugng dich vu buffet ctia bo phén f&B trong khéch san Asian Chau Bao Anh Thanh Vinh Chuong 2: Thyc trang chét lugng dich vu Buffet ctia by phan F&B tai khach san Asian trong thoi gian qua
Chuong 3: Hoan thién chét lugng dich vu Buffet cia b phan F&B tai khach san Asian
D& tai nghién ctru qua 3 chuong:
Chuong 1: Co s& 1y luan v& chat lvong phuc vu budng khach ciia bo phan Housekeeping trong khéch san
631 | Pai hoc Chat luong phuc vu budng khach ctia by phan housekeeping trong Nguyén Ngoc Thac si Phan Chuong 2: Hién trang chat lugng phuc vu buong khach cta bd phan Housekeeping trong khach san
* 77 |khach san Renaissance Riverside Sai Gon Quynh Dao Thanh Vinh Renaissance Riverside Sai Gon
Chuong 3: Giai phap nang cao chat lugng phuc vu budng khach ctia bd phan Housekeeping trong khach san
Renaissance Riverside Sai Gon
Pé tai duoc nghién ciru qua 3 chuong:
Chuong 1: Co s& 1y luan v& cong téc tuyén dung va duy tri ngudn nhan luc trong khach san
632 | Dai hoc |Cong tic tuyén dung va duy tri nguén nhan luc tai khach san Cochin Zen Luru Thi Héng Thac si P.han Qhuong 2: Thyc trang vé cong tac tuyén va duy tri nguoén nhan lyc tai khach san Cochin Zen trong thoi
Thanh Vinh gian qua
Chuong 3: Giai phap hoan thién cong tac tuyén dung va duy tri ngudn nhan lyc tai khach san Cochin Zen
trong thoi gian tdi
Dé tai nghién ctru qua 3 chuong
Chuong 1: Co so 1y luan v& khach san va cht lugng dich vu budng phong khach san
633 | Dai hoc |Hoan thién chét luong dich vu budng tai khéch san Prague Sai Gon Bii Thi Thanh Thac si P.han C‘h'um‘lg 2: Thuc tran vé chat lugng phuc vu buong phong ctia by phan Housekeeping tai khach san Prague
Thanh Vinh Sai Gon
Chuong 3:Hoan thién chit lugng dich vu budng phong ctia bd phan Housekeeping tai khach san Prague Sai
Gon
De¢ tai nghién ctru qua 3 chuong:
634 | Pai hoc Cong tac quan tri chét lugng dich vu buf”)ng tai Pham Thj Nhu Thac si Phan Chuong 1: Co s¢ 1y luan vé quan trj chét lugng dich vu buéng khach san
* 7" |khach san Thao Nguyén Huyén Thanh Vinh Chuong 2: Thyc trang cong tac quan trj chét lugng dich vu budng tai khach san Thao Nguyén

Chuong 3: Ham y qua tri chit lugng dich vu buéng tai khach san Thao Nguyén

92




grr | Trinh 46 Tén d& tai Ho va tén ngudi | Ho va tén ngudi Noi dung tom tht
dao tao thyc hién hudéng dan
Dé tai dugc tac gia nghién ciru qua 3 chwong:
Chuong 1: Co s¢ ly luan vé chét lugng phuc vu buéng ctia bd phan Housekeeping trong khach san
. Cai thién chat lugng phuc vu budng ctia bo phan housekeeping tai khach san Liberty Phan Nguyén Thac si Phan Chuong 2: Thyc trang chét lugng phuc vu budng ciia bo phan Housekeeping tai khach san Liberty Central
635 | Dai hoc NN h A N Y . R . i N
Central Sai Gon Citypoint Quynh Tién Thanh Vinh Saigon Citypoint trong thoi gian qua
Chuong 3: Giai phap cai thién chét lugng phuc vu budng ciia bo phin Houscekeeping tai khach san Liberty
Central Saigon Citypoint trong thoi gian tdi
Chuong 1: Co s& 1y luan v& chat lugng phuc vu ciia bd phan Housekeeping trong khach san
. Hoan thién chét lugng phuc vy ctia bd phan house keeping tai khach san Muong Thanh  |Trdn Thi Thai | Thac s Phan Chuong 2: Thyc trang cat lugng phuc vy clia by phan Housekeeping tai khich san Mudng Thanh Grand
636 | Daihoc Grand Sai Gon Centre Uyén Thanh Vinh Sai Gon Centre
Y : Chuong 3: Gii phap nang cao chat lugng phuc vu ciia bd phén Housekeeping tai khach san Mudong Thanh
Grand Sai Gon Centre
Chuong 1: Co s& 1y luan v& nang cao chit lwgng phuc vu cta bd phan Housekeeping trong khach san
. N . £ A A . C x , . | Thac si Phan Chuong 2: Thuc trang chat lugng phuc vu ctia bo phan Housekeeping tai khach san Sky
637 | Daihoc |Cong téc chat luong phuc vu cia bo phdn house keeping tai khich san Sky Nguyen Khénh Vi Thanh Vinh Chuong 3: Giai phap nang cao cht lugng phuc vu ctia bd phan Housekeeping tai khach san Sky trong thoi
gian toi
Dé tai gbm 3 chwong:
Chuong 1: Co so 1y luan vé quan tri chat lugng phuc vu ctia bd phan buong trong khach san
638 | Dai hoc |Quan tri chit lwgng phuc vu ciia bd phin budng tai khach san Asian Pham Thanh Xuén Thac s Rhan Chuong 2: Thyc trang quan tri chat lvgng phuc vu ctia bo phén budng tai khach san Asian trong thoi gian
Thanh Vinh qua
Chuong 3: Him ¥ quén trj cong tic chit lugng phuc vu ciia bd phan budng tai khach san Asian trong thoi
gian t6i
. Nang cao chét lugng quy trinh phuc vu khach 1¢ ctia bd phén 12 tan tai khach san Vinpearl |Chau Thi Kim Nguyén Thanh N(‘),l dung nghlen cuu i:ua Qe tat {a nz,mfg cao C},m luong quy t Emh Phu? vu kha?h e Eua ]3(') phan ¢ Ean tal
639 | bai hoc Tay Ninh Phun Vion khach san Vinpearl Tay Ninh. Ttr d6 tim ra cac uvu nhugc diém cua dich vu gop phan nang cao chat luong
Y ung ong va d4p tmg nhu cau cia khach hang ngay cang ting ca vé chat luong va sb luong
Téc gia di h¢ théng hoa nhimg van dé 1y luan v& hoan thién quy trinh phuc vu budng, céc 1y thuyét lién
. TN § A R C . . . . |Lir Thi Bich Nguyén Thanh quan dén bd phan budng; Ddng thoi, danh gid duoc nhitng diém manh va nhimng han ché can phai khic
640 | Bai hoc |Hoan thi¢n quy trinh phuc vu buong phong tai khach san Liberty Central Saigon Citypoint Phuong Vuong phuc cua thuc trang quy trinh trén. Dé xuét cac giai phap phit hop, mang tinh kha thi dé hoan thién quy
trinh phuc vu buéng véi khach san, ndng cao hi¢u qua va chét lugng phuc vu budng tai khach san
Téc gia da trinh bay co so 1y thuyét c6 lién quan dén khach san, bd phan F&B, quy trinh phuc vu buffet va
cac moi lién hé gitra bd phan F&B vai cac bd phan khac. Thong qua qua trinh dugc quan sat va hoc hoi,
. Hoan thién quy trinh phuc Bufet sang cta by phan F&B tai khach san Liberty Saigon biang Thi My Nguyén Thanh tim hiéu nha hang két hop véi cac kién thirc duoc hoc ciia tac gia dé nhin nhan thuc trang phuc vu ciia bd
641 | Pai hoc T A A 5 O . o . i 4 s
Greenview Ngoc Vuong phan F&B... Ttr phan tich vu va nhugc diém ¢ chuong 2 cung véi nhitng kinh nghiém, kién thirc tac gia
dugce hoc va tim toi ma dwa ra dinh huéng phét trién ciing nhu dé ra cac giai phép, kién nghi nhim hoan
thién quy trinh phuc vu Buffet sang cua by phan F&B tai khach san Liberty Saigon Greenview.
Noi dung dé tai phén tich chit lugng phuc vu cua bd phan budng khach san Nikko Saigon, qua d6 dé xuat
. x céc giai phap nham néng cao chit lrgng phuc vu ctia b phan budng khach san Nikko Saigon nhu: Thay
642 | Paihoc |Nang cao chét lugng phuc vu ciia bd phan budng khach san Nikko Saigon Ehe; Thi Neoc ngrl:r/len Thanh thé, nang cip co so vat chat, déi méi phong cach bay tri budng; Tang cudng cai tién va dua ra cac San
9 ong phdm dich vu m&i tao diém ndi bat riéng biét; Nang cao ning luc, ki ning cua doi ngii nhan lyc b phan
budng; Tang cudng lao dong ngdn han cho bd phan budng
Tir viéc nghién ciru sdu hon vé quy trinh phuc vu budng ctia bd phén budng phong tai khach san Liberty
643 | Pai hoc Hoan thién quy trinh phuc vy budng ciia bd phan budng phong tai khach san Liberty Nguyén Thi Nguyén Thanh Central SaiGon City Point. Téc gia da tim ra nhitng diém thiéu sét, chua phii hop trong cach thirc t chirc,
* 77 |Central Saigon City Point Huynh Nhu Vuong phuc vu budng cia khach san. Sau d6 danh gia va duwa ra giai phap hoan thién cho bd phan budng phong

cung véi do 1a sy hd tro va phuc vu cho nghé nghiép sau nay.
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STT Tr%nh do Tén db tai Ho va tén 2gu01 Ho varten n:guou Noi dung tom tht
dao tao thyc hién hudéng dan
Hé théng hoa co so 1y luan vé quy trinh phyc vu ctia by phan 18 tan khach san Vinpearl Tay Ninh; Phan tich
- o i o ' ‘ o Van Thi Neoc Neuyén Thanh thFrAc trang quy trinh phuc Vu cua-b() Phgm le tap khach ssm Ylnpearl Ta}i Ninh; Deﬂrxuat giai E)hap ~hoar}
644 | Daihoc |Hoan thién quy trinh phuc vu ctia b phan l¢ tan khach san Vinpearl Tay Ninh Linh Vuon thién quy trinh phuc vu khach tai khach san Vinpearl Tay Ninh nhu : Nang cao chat lugng d6i ngii nhan sy
ong tai bd phan 18 tan khach san, Hoan thién co so vat chét khu vuc tién sanh, Tang cuong mbi quan h¢ vdi bo
phan khac trong khach san...
. Nang cao chit lugng dich vu an ubng tai nha hang Central ciia khach san Liberty Central |Pham Thi Thanh [Nguy&n Thanh T.a ¢ (}a h? thong hoa I?hu‘n & Van;de 00‘540 lyﬂ luz,irn ve ,kmh fi oa?l} nha h?ng trﬁmg k;haCh san va chatvluqng
645 | Pai hoc - . E N dich vu @n uong trong nha hang. Pong thoi phan tich cac nhan to anh huéng dén chat lugng dich vu an
Saigon Citypoint Ngén Vuong % P,
uong tai nha hang.
A ‘ - ‘ o A | Huynh Thi Kim Nguyén Thanh H¢Ath0:ngA hoa‘co' s’o' 1y luan ve phuc \:u kh@ch l?; P'ha? tlc£1 th}Ic t‘rg‘ng quy trllnh ph1:1C vy }(hach le‘cua bo
646 | Dbaihoc [Hoan thién quy trinh phuc vu khach 1€ ctia b phan 1€ tan tai khach san Vinpearl Tay Ninh Toa Vion phan 1€ tan tai khach san Vinpearl Tay Ninh, tir d6 d€ xuat cac giai phap nham hoan thién quy trinh phuc
ong vu khach 1é ctia bo phan 18 tan tai khach san Vinpearl Tay Ninh
x R x Phan tich thyuc trang chit lugng dich vu an uéng tai nha hang Central cua khach san Liberty Central Saigon
. A a N . . A A a1 . U Nguyen Thi Uéc  |Nguyén Thanh . . o ax Ak o Ao a4, A £ . <% Cpaas
647 | Daihoc |Phan tich quy trinh phuc vu khach cta nhén vién tai khach san Vinpearl Tay Ninh Mo Vion Citypoint. qua do, da dé xuat cac nhom giai phap nham nang cao chat lugng dich vu an uong tai nha hang
ong Central cua khach san Liberty Central Saigon Citypoint
A o ‘ o X i Nguyén Dodin Nguyén Thanh H}; thong hoa 'co' S(f’ l}i thu}/et \:e q;lyﬁtrml? phuc vu khackl 1e cufi bo phfm lej tar}; Phan tlgh thu;c trang quyw
648 | Daihoc [Hoan thién quy trinh phuc vu khach 1€ ctia b phan 1€ tan tai CSJ Tower Viing Tau N trinh phyc khach 1é caa b phan I¢ tan tai CSJ Tower Viing Tau; [1D€ xuat cac giai phap nham hoan thién
Trong Nghia Vuong X 1A 1A 1A 1K A ~ N
quy trinh phuc vu khach 1¢ cua bd phan ¢ tan tai CSJ Tower Viing Tau
Tac gia da tim hiéu qué trinh phuc vy khéch cua b phén 18 tan tir luc khach dén check-in va dén khi khach
649 | Pai hoc Hoan thién quy trinh phuc vu khéch ctia by phén 1& tin tai khach san CAP SAINT Neuvén Tri Thanh Nguyén Thanh di check-out. Tir d6, tac gia da tim ra dugc wu diém va han ché ctia by phan 12 tan tai khach san CAP
© 77 [JACQUES suy! Vuong SAINT JACQUESDS xut mét s giai phap nang cao chit lwgng dich vu an ubng tai nha hang Central ciia
khach san Liberty Central Saigon Citypoint.
A 8 a S A , x Pé tai phan tich va danh gia quy trinh phuc vu tiéc Buffet ctia nha hang, ddng thoi dua ra nhiing giai phap
650 | Dai hoc Ph.an tich thue trang quy trinh phuc vy tige Buffet tai bg phan Banquet Khach san Cap Huynh Trac Nhién Nguyen Thanh vé quy trinh phuc vu ti¢c Buffet. Tir @6 gitip Khach san tang doanh thu, ti da hoa loi nhuén tir hoat dong
Saint Jacques Vuong P .
Buffet trong qua trinh kinh doanh
Tir thuc tién co s¢ 1y ludn vé quy trinh phuc vu Bar ctia b phin F&B tai nha hang 986 Bar & Bistro thudc
NI N S olas . A . x khach san Vinpearl Tay Ninh.
651 | Dai hoc Hoa}n thién q}ly trinh pﬁhuc .vu tai nha hang 986 Bar & Bistro thugc b phan F&B tai Huynh Thanh Lam Nguyen Thanh Phat hién céac vén dé con ton tai trong quy trinh phuc vu Bar ctia bd phan F&B tai nha hang 986 Bar &
Khach san Vinpearl Tay Ninh Vuong . . , . -
Bistro thugc khach san Vinpearl Tay Ninh.
Dé xuat cac giai phap nham hoan thién quy trinh phuc vu Bar tai Vinperaland Tay Ninh.
Phan tich thuc trang tuyén dung nhén sy cia Carmelina Beach Resort giai doan 2019 —2021.
Neuvan Thanh Pé xuat cac giai phap nham hoan thign quy trinh tuyén dung nhan sy tai Carmelina Beach Resort: Hoan
652 | Paihoc |Hoan thién quy trinh tuyén dung nhén sy tai Carmelina Beach Resort Vang Minh Thu Vﬁoi ’ thién vé& ngudn tuyén dung; Hoan thién v& nguyén tic tuyén dung; Hoan thién vé phuong phap tuyén dung;
ong Hoan thi¢n vé quy trinh tuyén dung nhén sy; Hoan thién vé kénh tuyén dung nhén su; Hoan thién vé thuong
hiéu Carmelina Beach Resort trong tuyén dung...
Noi dung nghién ctru ctia dé tai nay 1a hoan thién cong tic dao tao va phat trién ngudn nhan luc tai khach
Neuvén Thanh san Cap Saint Jacques. Cac 1y do chinh d&n dén céng tac dao tao va phat trién ngudn nhén lyc chua dat
653 | Daihoc |Hoan thién cdng tac dao tao va phat trién ngudn nhan luc tai khach san Cap Sanit Jacques |Nguyén Tuin Hao Vﬁgﬁ i higu qua cao tai khach san Cap Saint Jacques, dua vao d6 dé tién hanh dua ra cac giai phap hoan thién cong
ong tac nay nhim muc dich nang cao chét lugng nhan luc, tiét kiém chi phi va xa hon 1a nang cao chét lurong
dich vy, thuc hién tot cac myc tiéu kinh doanh.
Tac gia da hé thng hoa co s6 1y luan vé& ngudn nhéan luc va phat trién ngudn nhén lyc, tir d6 d& xuét noi
Neuvén Thanh dung phat trién ngudn nhéan lyc trong khach san phit hop véi didu kién hién nay. Ddng thoi, da danh gia
654 | Paihoc |Phat trién ngudn nhén lyc tai khach san Cap Saint Jacques Lé Thi Thao Uyén VLgro)rll ’ thuc trang phat trién ngudn nhan Iyc tai khach san Cap Saint Jacques thong qua viéc phan tich cac ndi dung
ong phat trién ngudn nhan lyc cua khach san nay. Trén co s& d6, dé xudt mot s6 giai phap nham gop phin phat
trién ngudn nhan lyc trong khach san Cap Saint Jacques.
' o i i . o ' Pham Thi Nhur Nguyén Thanh Tr'mh })ay co so ly qu_m vé quy trinh tuyén ‘Adun% nh-a.”rT SU', PhamL tich tfu,rc trfing quy Frmh tu;yen dung n}]an su
655 | Pai hoc |Hoan thién quy trinh tuyén dung nhan su tai Khach san Cap Saint Jacques , tai khach san Cap Saint Jacques. Pua ra d¢€ xuat, giai phap nham hoan thi¢n quy trinh tuyén dung nhén sy
Ngoc Bich Vuong s .
tai khach san Cap Saint Jacques.
Neuvdn Lé Cim  |Neuydn Thanh Noi dung cua a8 tai phan tich va danh gia thuc trang tuyén dung nhan luc tai Khach san Vinpearl Tay Ninh,
656 | Dai hoc |Panh gia quy trinh tuyén dung nhan sy tai Vinpearl Hotel Tay Ninh euy guy ’ 1am rd nhitng wu nhuoc diém cia quy trinh tuyén dung dé tir d6 dua ra nhitng kién nghi, giai phap nhim

Tién

Vuong

hoan thién quy trinh tuyén dung nhan sy ciia khach san.
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STT Tr%nh do Tén db tai Ho va tén 2gu01 Ho varten n:guou Noi dung tom tht
dao tao thyc hién hudéng dan
Noi dung dé tai d& cap chu yéu vé co so 1y luan tao dong luc cho nhéan vién thong qua cac thuyét dong luc,
. Nghién ciru thuc trang tao dong lyc 1am viéc cho nhan vién nha hang Chiéng tai khach P Nguyén Thanh ce}c Chl?h s,ach ‘?al Vng(_), Rxong t}:utzng va céc phiic l({l khiic theo qu)A/ du.l? Cuaﬂnha nuoc'. DﬂvongAthol,Anghwn
657 | Dai hoc . A Nguyén Tri ctru phén tich va danh gia cu thé vé thuc trang tao dong luc cho nhan vién thong qua d6 dé nhan thay dugc
san Vinpearl Tay Ninh Vuong - .2 s 4R L 5 AA. 1a W AR e e < P U S SR
nhirng diém manh va diém yéu. Va day la co so dé tac gia dua ra nhiing giai phap dé xuat nham hoan thién
céc chinh sach déi voi nhan vién hudng dén sy phat trién trong twong lai cta nha hang Chiéng
Noi dung nghién ctru ciia d& tai nhim hoan thién quy trinh phuc vu buffet tai nha hang Chiéng trong khach
san Vinpearl Tay Ninh.
N X R s [ . R x . x Theo d6, tac gia da hé théng hoa co s 1y luan vé quy trinh phuc vu Buffet tai nha hang trong khach san.
658 | Pai hoc Hf)an thién quy trinh phyc vy Buffet tai nha hang Chiéng trong khdch san Vinpearl Tay N_guyen Thi My |Nguyen Thanh Phan tich, danh gia thyuc trang quy trinh phuc vu buffet tai nha hang Chiéng trong khach san Vinpearl Tay
Ninh Linh Vuong Ninh
Pé xuit cac giai phap chii yéu nham hoan thién quy trinh phuc vy buffet tai nha hang Chiéng trong khach
san Vinpearl Tay Ninh.
Tim hiéu Khéach san Bullman Saigon Centre va hoat dong ctia nha hang Food Connexion, tim hiéu thuce
. Hoan thién quy trinh phuc vu Buffet tai nha hang Food Connexion thudc khach san R .~ |Nguyén Thanh tra?g cua‘ quyltAr inh phl.lf) Vi, neu ra nhlmgAuu nl~1uqc dlefn’, ca(i van dé Cg n t<‘)n ,tal de fi a r% nhl‘l'ng £t Phap
659 | Pai hoc - Lé Phan Thién Ly nham hoan thién quy trinh phuc vu dya trén nhitng co s¢ 1i luan thyc tién va Iy thuyét. Nham tim ra huéng
Bullman Saigon Centre Vuong . A s s ? S N T
phat huy cac thé manh san c6, dong thoi tim ra hudng giai quyet. Tir d6 lam co s¢ dé deé xuat cac giai phap
nang cao chat lugng phuc vu theo diing dinh hudng ctia doanh nghiép da hoach dinh.
Nghién ciru vé quy trinh dao tao va phat trién ngudn nhén lyc trong nha hang. Tir d6, phén tich thuc trang
660 | Pai hoc Nang cao quy trinh d4o tao va phat trién ngudn nhan lyc tai nha hang lau Hong Kéng Nguyén Thi Tua Nguyén Thanh quy trinh dao tao va phat trién ngudn nhan lyc tai nha hang lau Hong Kong Hutong Lé Quy Don. Ddng thoi,
* 7" |Hutong Lé Quy Bon Mai Vuong d& xuét cac giai phap nham ning cao quy trinh dao tao va phat trién ngudn nhan luc tai nha hang lau Hong
Kong Hutong Lé Quy Don.
Phan tich, danh gia thuc trang chat lugng dich vu an uéng tai nha hang The Bistro thudc khach san Liberty
£ . -z s s . o | . X . x Central Saigon Citypoint qua d6 chi ra nhitng diém manh, diém yéu va nguyén nhan cta nhing han ché d6
. chat lugng dich vu an uong tai nha hang The Bistro thudc khach san Liberty Central Tran Thuy Bich Nguyén Thanh . -, D d N 2 . oz N
661 | Dai hoc Saigon Citvboint Neoc Viron. lam cén cr cho viéc dé xuat cac giai phap nham nang cao chat lugng dich vu dn uong. Dé xuat cac giai
g P &9 ong phép, kién nghi nhim cai thién va nang cao chat lwvong dich vu &n udng ciia nha hang The Bistro thudc
khach san Liberty Central Saigon Citypoint.
Panh gia thuc trang quy trinh phuc vu a la carte tai nha hang The Bistro ctia khach san Liberty Central
662 | Pai hoc Giai phap hoan thién quy trinh phuc vu a la carte tai nha hang The Bistro ciia khdch san  [Huynh Thi Hong |Nguyén Thanh Saigon Citypoint. Tir do, dwa ra nhing giai phap nhim néng cao quy trinh, phat huy cac wu diém va han
* 77 |Liberty Central Saigon Citypoint Nhung Vuong ché khic phuc cac nhuoc didm trong quy trinh phuc vu 4 la carte tai nha hang The Bistro cua khach san
Liberty Central Saigon Citypoint.
Nghién ciru va phan tich thuc trang trong quy trinh phuc vu Buffet tai nha hang Buffet thudc khach san Dic
. s £ Lo P . Nguy@n Thi Hong [Nguy&n Thanh Star.
663 | Daihoc |Nang cao chat lrong phuc vy Buffet tai nha hang Buffet thuge Khach san Dic Star Phudc Vuong qua do,d Sra nhiing giai phap nhim nang cao quy trinh phuc vu Buffet tai nha hang Buffet thudc khach san
Dic Star nhu: Chu trong cac nhiém vu: nang cap khong gian nha hang; co s vat chat; Nhan vién phuc vu ...
Noi dung ciia d& tai nghién ciru 1a tim hiéu va chi ra duoc nhiing thiéu sot, bt cap trong quy trinh phuc vu
. Panh gia va hoan thién quy trinh phuc vu ciia by phan F&B ¢ nha hang Central thudc e Nguyén Thanh b?fﬂ?t cho kh‘aCh hang tai n?la‘hang Cer:trall. D(zng thi t,lm ! ;a gla‘u P h‘ap P h}l hop dé ?la{ quyét duge cdc Va,n
664 [ bai hoc , . . . . Ha Ai Phuong de cua quy trinh phuc vy, va la co so dé thiic day su phat trién va hoan thién cho nha hang Central. Qua d6
khach san Liberty Central Saigon Citypoint Vuong . Ao A £ A A \ A ia x A . 5 .
g06p phan nang cao chat lugng, chuyén mon phuc vu cua nhan vién nham dem dén cho khach hang trai
nghiém tét nhét.
Khai quét co s& 1 luan chung vé quy trinh phuc vu ban ctia nha hang tai khach san.
. s A N N . i s . P Lé Nguyén Huyén [Nguy&n Thanh Phan tich thuc trang v& quy trinh phuc vu ban ctia nha hang Chiéng tai khach san Vinpearl Tay Ninh. D&
665 | Paihoc |Hoan thién quy trinh phuc vu ban ctia nhd hing Chiéng tai khach san Vinpearl Tay Ninh Thanh Vuong xuét cac giai phap nhim hoan thién quy trinh phuc vu ban cua nha hang Chiéng tai khach san Vinpearl Tay
Ninh
666 | Dai hoc Thuc trang va giai phap hoan thién quy trinh phuc vu buffet tai nha hang Hoang Yén Neuyén Dinh Thite Nguyén Thanh Tlr:n hlel:l thl,r'cAtrang ql‘ly trinh phuc vu buffe't tfu nha hang Hoang Yén Buffet Crescent Mall va dé xuat giai
Buffet Crescent Mall Vuong phap hoan thién quy trinh phuc vu buffet tai day
667 | Pai hoc Phan tich quy trinh phuc vu theo hinh thtrc goi mén (A La Carte) ctia bd phan F&B tai Trin Anh Thu Nguyén Thanh Phan tich va d& xuét giai phap nhdm hoan thién quy trinh phuc vu theo hinh thirc goi mon (A La Carte) ciia
* 7 |nha hang Valley Café thudc khach san Golf Valley Vuong bd phan F&B tai nha hang Valley Café thudc khach san Golf Valley.
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. Nang cao chat lugng phuc vy hinh thirc goi mén (A 1a carte) tai nha hang thu¢c khach san Nguyén Diang Hao Nguyén Thanh Phan tich va dua ra cac giai phap nhim nang cao chat lugng phuc vy hinh thirc goi mén tai nha hang thudc
668 | Dai hoc ® .
Golf Valley Y Vuong khach san Golf Valley
669 | Pai hoc H()Lan thién quy trinh Eo ChLTC phuc vu alacarte tai nha hang San Fu Lou thudc cong ty co Do Phuong Thio Nguyen Thanh Nghién ctru, phfm tlf:h va dua ra cac giai phap nham hoan thi¢n hon quy trinh phuc vu alacarte tai nha hang
phan D1 Concepts - tdp doan Capella. Vuong San Fu Lou thuc cong ty D1 Concepts.
670 | Dai hoc Hoan thién quy trinh phuc vu bita t6i bing loai hinh phuc vu A-la-carte tai Nha hang Lé Tién Trun Nguyén Thanh Tim hiéu va nghién ctu tinh hinh hoat déng ctia nha hang ciing nhu quy trinh phuc vu a-la-carte; ddng thoi
= " |Hoang Yén Vietnamese Cuisine — Chi nhanh Phu My Hung & Vuong déanh gia va dwa ra cic giai phap nhdm hoan thién quy trinh phuc vu a-la-carte ciia nha hang
. A 8 SN A R £ A Nguyén Thi Nhu  [Nguyén Thanh Nghién ctru vé thyc trang phén tich nhiing wu, nhugc diém ciia Nha hing Hoang Yén tir d6 dua ra nhimng
671 | Paihoc |Hoan thién quy trinh phuc vu Alacarte tai Nha hang Hodng Yen Hotpot - Phit My Hung Quynh Vuong giai phap nhim hoan thién quy trinh phuc vu alacarte tai nha hang Hoang Yén Hotpot - Phit My Hung
. Cac giai phap nham hoan thién quy trinh phuc vu Alacarte tai nha hang Gia Dinh thugc Huynh Thi Thu Nguyén Thanh R S A -2 A . N T
672 | Dai hoc khach san Muéng Thanh Sai Gon Centre Thiy Vuong Néu ra thyc trang phuc vu alacarte tai nha hang, phan tich vu diém nhugc diém cta. Tu d6 dua ra giai phap
673 | Dai hoc l-}oan t‘hle;-n quy trinh phuc vu alacarte tai nha hang ga ran popeyes Nguyen thi thap thudc Phan Kidu Trinh Nguyen Thanh Phéan t‘wh uu nhuge diém va thuc trang cua quy trinh phuc vu alacarte. Va dua ra giai phap dé hoan thién
tap doan ippg Vuong quy trinh phuc vu alacarte
674 | Pai hoc Hoan thién quy trinh phuc vu phuc vu A-la-carte tai Nha hang The Bistro thugc Liberty P Thi Héng Nguyén Thanh Nghién ctru thyc trang quy trinh phuc vy, phan tich vu nhuoc diém cta qua trinh phuc vu tai nha hang The
© 77 |Central Hotel Thém Vuong Bistro, tir d6 danh gia va dua ra giai phap hoan thién
675 | Dai hoc Hoan thi¢n quy trinh phuc vu Alacarte tai nha hang Terrace bay-FLC Quy Nhon Beach & Tran Quang Thinh Nguyén Thanh Ch1 ra I}hung thyc trang phuc vu alacarte tai nha hang, phan tich uu diém nhugc diém cua. Tir d6 dua ra
Golf Resort Vuong giai phap
676 | Pai hoc Nang cao chat lugng phuc vu A La Carte tai nha hang Wrap&Roll chi nhanh Vincom Tran Thi Huynh  |Nguyén Thanh Thuyc trang va dua ra cac giai phap nhim nang cao chit lugng phuc vu A La Carte tai nha hang Wrap&Roll
“ " |Pdng Khoi Anh Vuong chi nhanh Vincom Ddng Khoi
677 | Pai hoc |Hoan thién quy trinh phuc vu A Ia carte tai nha hang Wrap&Roll- Vincom Center Tran Thi Thu Nguyén Thanh Hé Fhong hoa ny s? 1i 111'2.111 Ve quyy tr1nh‘ phuchvu Ala Farte, dong 11‘101 tim hiéu ve thuc trang quy trinh phuc
Suong Vuong vu A la carte va d¢ ra cac giai phap hoan thién quy trinh phuc vu A la carte.
. . i . s s Nguyén Gia Nguyén Thanh ¢ théng hoa co s¢ 1f luan vé quy trinh phuc vu A la carte, dong thoi tim hiéu vé thuc trang quy trinh phuc vu
678 | Daihoc |Dinh gid quy trinh phuc vu Alacarte tai nha hang Ngoc Suong Seafoodé Bar Khanh Ha Vuong A la carte tai nha hang Ngoc Suong va dé ra céc giai phap hoan thién quy trinh phuc vu A la carte.
~ . % Hé théng hoa co so 1y luan vé quy trinh phuc vu tiéc cudi. Phan tich thuc trang vé quy trinh phuc vu tiéc
679 | Dai hoc |Hoan thi¢n quy trinh phuc vu tic cudi tai trung tdm t6 chirc su kién Uri Palace Egﬂzzﬁ Thi Thao Sﬁgﬁegn Thanh cudi tai Trung tam td chirc su kién Uri Palace. D& xuét cac giai phap cho quy trinh phuc vu ti¢c cudi tai Uri
j Palace.
. Hoan thién quy trinh do tao va phat trién tai nha hang Wrap&Roll chi nhanh Saigon Pham Thi Hong  [Nguy&n Thanh H@\th?ng h?a coso li l?a“‘velfluy tr,mh dffo tao va phat trién nguon n‘han 'luc,‘ tir do néu ler: thyc trang ctia
680 | Pai hoc 2 nha hang va d¢ xuat mdt s6 bién phap hoan thi¢n quy trinh dao tao va phat trién nguon nhan lyc tai nha
Centre Cam Thy Vuong hang
Neuvén Thanh Nang cao chit luong dich vy tai nha hang Thio Nguyen ddng thoi qua viée phén tich thyc trang quy trinh
681 | Pai hoc |Giai phap va nang cao chét lugng dich vu tai nha hang Thao Nguyén Quéch Thanh Binh Vﬁcﬁ ’ don phong tai khach san Thao Nguyén, tic gia dé xuat céc giai phap nhim nang cao chat luong dich vu tai
ong nha hang Thao Nguyen trong thoi gian toi
682 | Pai hoc Hoan thién quy trinh do tao va phat trién ngudn nhén lyc tai hé thdng nha hang Poan Thi Phuong |Nguyén Thanh Néu Ién thyc trang vé quy trinh dao tao ciia nha hang va dwa ra nhitng bién phap dé hoan thién quy trinh
* 7" |McDonald's Viét Nam Thanh Vuong d40 tao va phap trién ngudn nhén lyuc tai nha hang McDonald's
. Hoan thién quy trinh phuc vu A la carte tai nha hang Hoa Sen 1 thugc Khu du lich Binh  |Nguyén Thanh Nguyén Thanh Hé thong hoa co so 1i luan vé quy trinh phuc vu A la carte dong thoi tim hiéu thyc trang va dénh gia quy
683 | Dai hoc . o . A s
Qudi 2 Viét Vuong trinh phuc vu A la carte tai nha hang Hoa Sen 1
. Hoan thién quy trinh phuc vu A la carte ctia nha hang Oriental Pearl tai khach san Nguyén Hoang Nguyén Thanh Neéu céc co s& Ii luan v& quy trinh phuc vu dé tir d6 danh gia thuc trang ciia nha hang va dé xua t mot sb
684 | Dai hoc ) oo YN a N A
Vinpeal Luxury Landmark 81 Long Vuong bién phap dé€ hoan thién quy trinh phuc vu A la carte
. NI S s A . S Pham Nir Nhat Nguyén Thanh Heé théng hoa cac co s6 1i luan vé quy trinh lam budng phong tai khach san tir 46 dua ra cac giai phap dé
685 | Paihoc |Hoan thién quy trinh 1am buong phong tai khich san La Casa Quyén Vuong hoan thién chét lugng phuc vu ciia bo phan budng phong tai khach san La Casa tot hon
. N N . . U a g Nguyén Thu Thao |Nguyén Thanh Neéu céc co s& Ii luan v& quy trinh phuc vu dé tir d6 danh gia thuc trang ciia nha hang va dé xua t mot sb
686 | Daihoc [Nang cao quy trinh phuc vu a la carte nha hang 986 Bar&Bistro thudc Vinpearl Tay Ninh Héng Loan Virong bién phap dé hoan thién quy trinh phuc vu A la carte
687 | Paihoc |Phan tich qui trinh don budng phong tai khach san Cochin Zen Hotel Lé Hong Nhién Nguyén Thanh Ph.:m '[1(?1”\1 qui trlr{h don buor}g pho'ng t'f,n khach san Cochm Zen Hotel, tr d6 dé xuat cac giai phap nham
Vuong hoan thi¢n quy trinh don phong tai khach san Cochi Zen
688 [ Dai hoc [Hoan thién quy trinh phuc vu buffet ciia by phan F&B tai khu du lich Binh Quéi 1 Pao Thi Tuyét Nguyen Thanh Néu cac co s¢ li luan vé quy trinh phuc vu dé tir d6 danh gia thyc trang ctia nha hang va dé xua t mot so
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bién phap dé hoan thién quy trinh phuc vu Buffet
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Bai bio cdo gdm 3 phan chinh .
Chuong 1: Co s& Iy luan vé quy trinh phuc vu tiéc Buffet.
. A R s s i . R . |Truong Thi Thu  |Chuong 2: Thuc trang quy trinh phuc vu tiéc Buffet tai nha hang Long Bién Palace.
689 | Daihoc |Hodn thién quy trinh phuc vu A la carte tai nhd hang Long Bién Palace Bio Thi Kim Nedn|, » Chuong 3: D& xudt mét s giai phap nham hoan thién quy trinh phuc vu tiéc Buffet tai nha hang Long Bién
Palace.
Noi dung détaila nhiing hiéu biét, nghién ctru va ca trai nghiém khi dugc vinh du thuc tap tai by phan
nhan sy khach san Vinpearl Tay Ninh va ciing la nhirng tim kiém, danh gia thong qua cac phuong tién
truyén thong hi¢n nay. Bai viét 12 sy danh gia chan that thuc trang cong tac tao dong luc cho nhan vién nha
. Hoan thién cong tac tao dong luc lam viéc cho nhan vién nha hang Chiéng tai khach san  |Nguyén Lé Ta Truong Thi Thu  |hang xoay quanh 3 chuong vé cac co s& 1y luan va thuc trang giai phap. Tir d6, sinh vién ciing mong muén
690 | Paihoc |, . A N1 N N s < P ~ RN ~ ~ RTDIA
Vinpeal Tay Ninh Nguyén Lanh rang dua ra nhirng gop y gép phan gitip ban lanh dao nha hang cling nhu nhirng nha quan tri nhan luc trong
nha hang khach san nhin nhén lai phong cach 1anh dao cling nhu hoan thién hon nira cac chinh sach tao
dong luc cho nhan vién dé tir do mang lai lai sy phat trién bén virng ding voi tdm nhin va s ménh ma
Kkhach san san d@ ra.
. Hoan thién quy trinh phyc vu Alacarte ctia nha hang Urbane Lounge tai khach san Nguyén Thi Thu  [Truong Thi Thu |Co s& 1y luan quy trinh phuc vu Buffet. Thuc trang va giai phap hoan thién quy trinh phuc vu Bufet tai nha
691 | Dai hoc N s i . . R
Pullman Huong Lanh hang Chiéng khéch san Vinpearl Tay Ninh
. s ea § PP ia , . A s | Truong Thi Thu  |[Co s6 1y ludn quy trinh phuc vu Buffet. Thyc trang va giai phap hoan thién quy trinh phuc vu Bufet tai nha
692 | Paihoc [Hoan thién quy trinh phuc vy Buffet tai nha hang Chiéng khach san Vinpearl Tay Ninh Duong Phi Khoa Lanh hang Chiéng khach san Vinpearl Tay Ninh
. Hoan thi¢n quy trinh phuc vu Alacarte tai nha hang Mad Cow trong khach san Pullman Huynh Thi Ngoc  |Truong Thi Thu Nghlen c1}’u ‘thu'c trang trotlg quy "tArmh’phuclvu A%acane ta} nha hang Mad Cow terng‘khfich san Pulh‘nan
693 | Dai hoc : : A SaiGon va tir d6 dua ra nhirng giai phap nham giup quy trinh phuc vu Alacarte tai nha hang dugc hoan
Saigon Centre Thao Lanh i
thién hon.
. Hoan thién quy trinh t3 chirc tiéc Buffet tai Nha hang Chiéng thudc Vinpearl Hotel Tay . |Truong Thi Thu  |Tim hiéu va danh gi4 quy trinh t6 chirc tiéc Buffet tai Nha Hang Chiéng thudc Vinpearl Hotel Tay Ninh. Tur
694 | Paihoc |, . Pang Thanh Thuy |, Y S s N . . A PR
Ninh. Lanh d6 dé xuat cac giai phap nham hoan thién quy trinh t6 chirc ti¢c Buffet tai nha hang.
695 | Dai hoc Hoan thién quy trinh phuc vu tiéc cudi ctia by phan F&B trong nha hang Apollo thudc L& Thi Thit Truong Thi Thu  |Nghién ctru vé quy trinh phuc vu tiéc cudi trong nha hang Apollo thugc khach san Liberty Central Saigon
© 7" |khach san Liberty Central Citypoint ) o Lanh Citypoint. Tim hiéu, danh gia wu nhugc diém va dua giai phap nhim hoan thién quy trinh nay
. Hoan thién quy trinh phuc vu tiéc ctia bd phan Banquet tai trung tam t6 chirc sy kién Uri . Truong Thi Thu  |Nghién ctru quy trinh phuc vu tiéc tir @6 nén ra nhitng giai phap hoan thién quy trinh phuc vu tiéc cua bo
696 | Dai hoc Huynh Anh Thu N A . N O i R
Palace Lanh phan Banquet tai trung tam t6 chirc sy kién Uri Palace
. Hoan thi¢n quy trinh td chirc va phuc vu tiéc Gala Dinner tai trung tam T4 chirc Sy kién Huynh Nguyén Truong Thi Thu Dug Atrcn 90 s0 li thuyft ve t;O chire va phue vu tige ga!a dlfl ncr', sau' ds d}yao tim higu thuc & ta,l doa?h
697 | bai hoc . R nghi¢p Uri Palace, nham thay dugc thuc trang. Sau d6 nhan xét, danh gia, duong ra phuong hudng cai
Uri Palace Anh Thu Lanh thién
698 | Pai hoc [Hoan thiénj quy trinh dao tao nhan sy nha hang thudc khach san Cap Saint Jacques Mai Anh Thu TT‘I"“g Thi Thu 0 de tai riay Eacwg‘la Sc, new EO thu‘,: tr"-“?“? qy tm‘lh dao tao nhan sy tai nha hang thude khch san CSJ sau 46
Lanh dua ra mét sO giai phap nham hoan thién quy trinh hon.
. Nang cao quy trinh phuc vu Buffet tai Central restaurant cua Liberty Central Citypoint  |Poan Ngoc Thanh |Trwong Thi Thu 9101 thigu ve khiCh san L iberty Central SalG.O " C‘1t}:pomt Hotel M a r,1haAhang Ceth;ral tl}u(_)c khach; san,”phan
699 [ bai hoc hotel Tuvén Lanh tich thyc trang vé quy trinh phyc vu buffet tai nha hang Central tir d6 néu ra uvu diém va nhugc diém cua
¥ quy trinh nham dé ra cac giai phap nang cao, hoan thién quy trinh.
Gidi thiéu téng quan vé Khach san Liberty Central Saigon Citypoint vi Nha hang The Bistro thudc khach
. Giai phap nang cao quy trinh phyc Ala carte tai nha hang Bistro thudc khach san Liberty O Truong Thi Thu  |san. Nghién ctru thyc trang v& quy trinh phuc vu Ala carte tai nha hang The Bistro dé tir d6 ¢6 nhiing danh
700 | Pai hoc . . . Lé Thi My Yén N s X - . f o eae . S £ N
Central Saigon Citypoint Lanh gia khach quan vé mat wu, nhugc diém. Qua do, dua ra cac giai phap nham nang cao chat lugng quy trinh
phuc vu tai nha hang.
. Hoan thién quy trinh giai quyét than phién ctia bd phan phong tai khach san Liberty O A Truong Thi Thu  |Dé tai dua ra co s6 1i ludn, thuc trang va giai phap hoan thién quy trinh giai quyét than phién cua bd phan
701 | Pai hoc . Lo V6 Minh Tan N R s . . L
Central Sai Gon Citypoint Lanh phong tai khach san Liberty Central Sai Gon Citypoint
702 | Pai hoc Hoan thi¢n quy trinh v¢ sinh buéng khach tra ctia b phan bu6ng tai khach san Vinpearl Phan Thi Quynh  |Truong Thi Thu Dé tai dua ra co s 1y luan, thyc trang va cac giai phap cling nhu kién nghi nham hoan thién quy trinh v¢
* 77 |Tay Ninh Giao Lanh sinh budng khach tra cta bd phan budng tai khach san Vinpearl Ty Ninh
203 | Pai hoc Panh gia quy trinh don phong khach dang luu tra ciia by phan Housekeeping tai khach Neuvén Thi M¢ Le Truong Thi Thu  |Dé tai dua ra dugc co s6 li ludn, thuc trang va néu ra giai phap hoan thién quy trinh don phong khéch dang
© 7 |san Liberty Central Sai Gon Citypoint i PMYRE anh Iuu tri cua bo phan Housekeeping tai Khach San Liberty Central Sai Gon Citypoint
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grr | Trinh 46 Tén d& tai Ho va tén ngudi | Ho va tén ngudi Noi dung tom tht
dao tao thyc hién hudéng dan
Ngay nay cting v6i su phat trién ctia dit nu6ce thi nganh du lich ciia Viét Nam ngay cang phat trién theo.
Tuy nhién dé co thé tdn tai dugc trong thoi ki nay ho bit budc phai tao ra nhirng budc ngoic mang ddu dn
riéng biét dé ¢6 thé thu hat khach hang hon tir chinh nhitng san phém dich vu cuia ho. Ddi vé6i linh vuc luu
tra thi san pham chinh d6 chinh 1a phong. Pay 14 yéu t6 quan trong dé tao nén hinh anh dep ctia khach san
5 . . trong tam tri khach hang. Néu ta xem phin bén ngoai ciia co s¢ vt chét cia khach san khé dé thay dbi dé
. A s . TP . g AN Nguyén Thi Truong Thi Thu N £ . Y s R s LA s LR 2. o
704 | Daihoc | Nang cao quy trinh don phong cua b phan Housekeeping tai Vinpearl Tay Ninh N nang cao chat lugng dich vu thi chat luong tir qua trinh don phong 1a phan ma ta c6 thé thay doi dugc boi
Thanh Loan Lanh N A T A s ax .
vi n6 phy thugc chu yeu tir hai phia khach hang va nhan vién. Dé tai da dua ra dugc cac co so 1y luan, thuc
trang ciing nhw giai phap, dé xuit nhdm nang cao quy trinh don phong ctia bd phan Housekeeping tai
Vinpearl Hotel Tay Ninh. Tir d6 gitip cdc nha quan Iy cai tién va ning cao quy trinh mt cach phi hop dé
thu hiit khach hang, tang luu lwgng du khach va mang lai hidu qua hoat dong kinh doanh cho t6 chirc.
. A A § S A X a1 . JR Truong Thi Anh  [Truong Thi Thu  |Dé tai trinh bay cac co s& 1y lun lién quan dén t& tai, néu thuc trang quy trinh check - out tai khach san
705 | Daihoc |Hodn thién quy trinh check - out ctia bo phan I¢ tan tai khich san Vinpearl Tay Ninh Loan Lanh Vinpearl Tay Ninh. Tir d6 dwa ra cac giai phap ciing nhu kién nghi dén khach san dé hoan thién quy trinh
706 | Pai hoc Hoan thién quy trinh tiép nhan yéu cau dit dich vu va quy trinh xir Iy phan nan cta b Phan Neoc Bio L Truong Thi Thu D& tai dua ra co s& ly luan, thyc trang va giai phap hoan thién quy trinh tiép nhan yéu ciu dat dich vu va
© 77" |phan 18 tan tai khach san Vinpearl Ty Ninh & Y |Lanh quy trinh xir If phan nan ctia bd phén 18 tan tai khach san Vinpearl Tay Ninh
707 | Pai hoc |Hoan thién cong tac dai ngd nhan su ciia bo phan nhan su tai khach san Vinpearl Tay Ninh Ngtlyen Trang Tfuorng Thi Thu Tk.lu'c trangﬁva d.e xuat cac giai phap hoan thién cong tac dai ngd nhan sy cua by phan nhan sy tai khach san
Hoang My Lanh Vinpearl Tay Ninh
D& tai d& cap co so 1i ludn vé khach san, bd phan budng, cac quy trinh va nhan t§ anh huéng dén quy trinhg
. Hoan thién quy trinh phuc vu dich vu b6 sung cua bo phan phong tai khach san Liberty [ Truong Thi Thu  |phuc vu dich vu b sung ctia bd phan budng. Chuong 2 tc gia trinh bay thuc trang quy trinh, d4nh gia quy
708 | Dai hoc . X . Tran Van Thuong |, | . N ey 1k A . i . o 2 N
Central Sai Gon Citypoint Lanh trinh va néu ra giai phap, kién nghi nham hoan thién quy trinh phuc vu cac dich vu bo sung ctia b phan
Housekeeping tai Khach San Liberty Central Saigon Citypoint
DPanh gia dung tinh hinh kinh doanh, tim ra nhitng thé manh ciing nhu nhirng han ché trong hoat dong phuc
. . i . . A A XA 11, ; - ‘. Truong Thi Thu  |vu va don tiép khéch tai bo phan 12 tan khach san, tir ¢6 dwa ra mot ) giai phap tich cuc, kién nghi nhdm
709 | baihoc [Hoan thién quy trinh phuc vu khach ciia by phan 1€ tan tai khach san The Myst Pong Khai [Luu Phoi Ngoc Lanh néng cao hidu qua kinh doanh, gp phan dinh hudng hoan thién chét lugng phuc vu khach hang cia khach
san The Myst Déng Khai.
. : x ) s Bai Huynh Anh T Thi Thu  [H& thd 5 1y luan vé chit | ich inh gid chat | ich vu ctia bd phan 12 tan, tir d
710 | bai hoc [Nang cao chat lugng phuc vu ciia bd phan 1€ tan tai Parami H6 Tram Resort lfl YL AD Tuong 11 ¢~t on,g Co 8o ?’ ua? ve chat 1fong dich vy, dén ,glaAC a} ugng dich vy clia bg phan I¢ tan, tlr d6 dua ra
Diing Lanh nhiing y kién nham nang cao chat lugng phuc vu ctia bo phan I¢ tan
711 | Cao déng Do an: Phan tich khai quat tinh hinh tai chinh cua Céng ty CPTM va DV Nang khi¢u Ha Lam Quang Thoai Ths Nguyén Bang
My Phi
Lien ThS Nguyén Bin
712 |théng dai |Giai phap nang cao hidu qua cho vay tiéu dung c4 nhén tai Ngan hang TMCP Tién Phong |Huynh Théng Loi Phi suy! &
hoc
Lién e N « ; A 1a [N X 3
713 | thong dai Giai ph,ap tang cuong huy dong von tai Ngan hang TMCP Sai Gon (SCB) - PGD Truong Trin Thi Hoan Th'S Nguyén Bang
Vinh Ky Phi
hoc
714 | Pai hoc Phan tich két qua hoat dong kinh doanh cua Cong ty TNHH mot thanh vién thwong mai ~ |Nguyén Lé Kidu  |ThS Nguyén Bang
“ """ |Tran Thanh Phat gai doan 2019 - 2021 Anh Phi
715 | Paihoc |Phan tich tinh hinh tai chinh cia Cong ty du lich Tridu Hao Neuyén Ngoc ThS Nguyen Bang
Minh Tri Phi
716 | Daihoc |Phan tich tinh hinh tai chinh cong ty TNHH Bao bi gidy Phiic Tén Phat Eigéiy:‘ngha“ gl:lchguyen Phic | b gid tinh hinh tai chinh dé tir d6 dua ra cdc giai phét nang cao tinh hinh tai chinh cta Cty
717 | Paihoc |Phan tich co cdu tai chinh Cty TNHH SX&TM Bulong Lé Huynh II:Ii%::]yen Thi My g;zg\lguyen Phic Phan tich co cu tai san va ngudn vén dé qua dé danh gia cac quyét dinh dau tu va tai trg cua Cty
. . & & Th &n Phi - . . .
718 | Dai hoc [Phan tich cho vay khach hang DN tai NHTMCP Quan d6i-CN Quén 6 E)gl’?g;nh;\lguyen Qu?;CN EWERTE Phan tich dénh gid hi¢u qua va rui ro khi cho vay khach hang doanh nghi¢p
719 | Paihoc |Phan tich hiéu qua HP KD Cty TNHH SX may méc A.P.D 2019-2021 ]lil}}llzr:lﬂiuyen g;zg\lguyen Phic Phan tich danh gia tinh hinh doanh thu, chi phi va lgi nhuén cua Cty

98




Trinh do

Ho va tén nguoi

Ho va tén nguoi

STT dao tao Tén dé tai thre hién huong din Noi dung tom tat
Lien Gi6i thiéu vé Ngan hang TMCP Sai Gon — PGD Long Thanh; trinh bay co s¢ 1y luan vé huy dong vén tai
N . [Nang cao hi¢u qua hoat déng huy dong vén tai Ngan hang TMCP Sai Gon — PGD Long X , ThS Nguyén Thi |[NHTM; phén tich danh gia thuc trang hoat dong huy dong vén ctia Ngan hang TMCP Sai Gon — PGD Long
720 | thong dai N Tran Tric Phuong . . NN, cae s R s . " . N
hoc Thanh Hoa Thanh tir nam 2018-2020; tir d6 dé ra giai phap va khuyén nghi nham nang cao hi¢u qua hoat dong huy
§ ddng von tai Ngan hang TMCP Sai Gon-PGD Long Thanh
Lién 0 x
N . |Phan tich tinh hinh cho vay tiéu dung tai Ngan Hang TMCP A Chau — Chi Nhanh Cdng R R ThS Nguyén Thi
21 th"ﬁicd"-“ Hoa— Phong Giao Dich Tay Thanh Dodn Thanh Binh |\ o5 1
Llén A , s N . z 2 A A A . A A A 2 A X ~ X .
722 |thong dai Phan tich tinh hinh khai thac bao hiém 6 t6 tai Cong Ty C6 Phan Bao Hiém Vién Pong Poan Thi Bé Thu Th~S Nguyen Thi
(VASS) My Linh
hoc
793 thél;lerl’lai Thuec trang va giai phap phat trién cho vay khach hang ca nhan tai Ngan hang TMCP An  [Nguyén Thi Thu |ThS Nguyén Thi |Phén tich va danh gia nghiép vu cho vay khach hang c4 nhén tai Ngan hang TMCP An Binh - Chi nhanh
hic *" |Binh - Chi nhanh Tay Ninh - PGD Go Diu Huong Ngoc Loan Téy Ninh - PGD Go Diu
724 thél;letiai Giai phap phat trién dich vu ngan hang sé thé hé méi tai NHTM c6 phan Dau tu va Phat  [Nguydn Thi Cim |ThS Nguyén Thi  [Phan tich va dé xudt giai phap phat trién dich vu ngan hang s6 thé hé mai tai NHTM cb phan Dau tu va
hic " |trién Viét Nam - chi nhanh Di An Van Ngoc Loan Phat trién Viét Nam - chi nhanh Di An
795 th(”)LnIeI:iai Thuec trang va giai phap nang cao chit lwgng cho vay mua 6 t6 d6i v6i khach hang ca Trin Huynh Cong |ThS Nguyén Thi  |Phan tich va d& xuét giai phap nang cao chit lwong cho vay mua 6 t6 déi v6i khach hang ca nhan tai Ngan
hfc " [nhan tai Ngan hang TMCP Sai Gon - Ha N6i - Chi nhanh Khanh Hoa Thuong Ngoc Loan hang TMCP Sai Gon - Ha N6i - Chi nhanh Khanh Hoa.
Lién x
N . N N X s ThS Nguyen Thi
726 |thong dai [Khong ndp Nguyén Ba Thanh Neoc Loan
hoc
Lién . N
727 |théng dai |[Phan tich tinh hinh tai chinh cong ty Trach nhiém hiru han An Dong Sai Gén Tran Cong Long gg glf;yen Xudn
hoc v
Lién : : x
N . | Thuc trang huy dong von ca nhan va giai phap nang cao hi¢u qua huy dong von tai ngan X s .| ThS Nguyén Xuan
728 thoﬁfcdal hang Néng nghiép va Phat trién nong thon Vit Nam (Agribank) - Chi nhanh 12 6 Thi Thu Quyén Bao Chéu
729 thc”)l;ler:iai Phan tich hoat dong tin dung ban 1é tai Ngén hang thwong mai ¢é phin Ngoai thwong Viét [Nguyén Thi Thiy |ThS Nguyén Xuan
hfc " |nam - Chi nhanh Gia Dinh - Phong giao dich Vinhomes Central Park Tién Bao Chéu
Lién . N
730 |thong dai [Nang cao hidu qua sir dung vén lwu dong tai Cong ty TNHH Wo Concept Khuu Hiéu Thao Q;S gf;jcn Xuén
hoc
Phan tich tinh hinh hoat ddng cho vay ca nhan tai chi nhanh nhu: Cac san phém hién c6 tai chi nhanh Sa
. Giai phap nang cao hi¢u qua hoat dong cho vay khach hang ca nhan tai ngan hang TMCP [Lé Thi Ngoc ThS Phan Thi bée, tl,nh h{nh du ngZ cho va}‘/, do;{nh SO Chﬁ"vay’ cc‘cal? dL,r no t.h,eo tAhm'glan, fheo (fhat lu'(_:mg tin du?g‘, theo
731 | Pai hoc Kién Long — chi nhanh Sa Déc Phuon Huon muc dich sur dung von vay, tinh hinh thu hoi ng,...tir d6 danh gia mét cach chinh xac, khach quan vé tinh
s £ £ hinh hoat dong cho vay tai chi nhanh, nham c6 nhirng giai phap kip thoi khac phuc nhiing ton tai, han ché
va mo rong cho vay khach hang ca nhan tai chi nhanh
Khao sat s6 lidu thuc & va hé co s& 1y luan vé nang cao higu qua sir dung von kinh doanh. Déanh gia thuc
' o . o L o R ‘ . Phan Neuyén Anh | ThS Phan Thi tr?ng 1’{1@1{ qua str dungJ Vonikmh doanl} tai Cozlg ty'C(S phan Dau~tu’ va Thlfcng fnal‘DIC, tr d(: Chﬂl rd n4hu‘¥1g
732 | Dai hoc |Phan tich héu qua s dung von kinh doanh ctia cong ty c6 phan dau tu va thwong mai DIC Trun Huon ket qua da dat duoc, nam bat dugce nhirng thuan lgi cling nhu nhitng nguyén nhan 1am han ché hi¢u qua sur
9 g dung vén kinh doanh cia Cong ty. Trén co s& 1y luén va thyc tién tai Cong ty, dé xuat nhiing giai phap
nhdm gitip Cong ty nang cao higu qua st dung v6n kinh doanh
Nghién ctru nhitng vén dé 1y luan co ban v& NHDT va dich vu NHDT. Phan tich, danh gia thuc trang hoat
733 | Pai hoc Phat trién dich vu ngan hang dién tr tai Ngan Hang TMCP Quan d6i Viét Nam chi nhanh Nguyén Quynh ThS Phan Thi dong dich vu NHDT ctia Ngan Hang TMCP Quén d6i Viét Nam va Ngan Hang TMCP Quan d6i Viét Nam
© 77 |Khanh Hoi Thao My Huong chi nhanh Khanh Hoi. Dua ra nhirng giai phap nham phat trién dich vu NHDT tai Ngan Hang TMCP Quén
do6i Viét Nam
734 | Dai hoc |Phan tich tinh hinh tai chinh tai Cong ty TNHH HTHK Shipping Duong Tuin Anh ThS Tran Pham Co s0 ly luan vé phan tich tinh hinh tai chinh, thyc trang tinh hinh tai chinh tai cong ty va dé ra cac giai

Trac

phap hoan thién tinh hinh tai chinh ctia cong ty
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. Phan tich tac dong cta don bay dén rui ro va lgi nhuan tai cong ty trach nhiém hiru han . R ThS Tran Pham Co s6 1y luan vé hé théng don béy tai doanh nghiép, thuc trang tinh hinh sir dung don béy tai cong ty va dé
735 | Paihoc |, A L. . P Trinh Thanh Pat . e i . Ak NPT
san xuat thuong mai dich vu Minh Phu Vina Tréac ra cac giai phap nang cao hiéu qua str dung hé thong don bay tai cong ty
736 | Dai hoc M(f?t s6 giai phap nang cao hiéu qua sir dung vén luu dong tai Cong ty TNHH Alchemy Neuyén Thi Hanh Ths Trin Pham Cf)f so ly 1u§1An vé Yél'f Iuu d(fm:g, thuc tfang t?nhA hinh sir dung von luu dong tai céng ty va dé ra cac giai phap
Asia Trac nang cao hi¢u qua sir dung von luu dong tai cong ty
237 | Pai hoc MOT SO GIAI PHAP MO RONG CHO VAY TIEU DUNG TAI OVERSEAS BANK Neuyén Minh Hiéu ThS Tran Pham  |Co 6 Iy ludn vé cho vay tiéu ding, thuc trang tinh hinh cho vay tiéu dung tai ngan hang va dé ra cac giai
© 7 [(VIET NAM) LIMITED (UOB) Tréc phap ning cao hoat dong cho vay tiéu ding ciia ngan hang
Phan tich thuc trang hoat dong cho vay tiéu dung tai Ngan hang thuong mai ¢d phan A TS Neuyén Viét Dé tai gioi thiéu ngan hang thuong mai ¢b phdn A Chau - PGD Ham Ti, trong d6 tap trung phéan tich thu’c,
738 | baihoc [Chau - PGD Ham Tir Lé Thi Hoai Linh Héng Anh j trang hqat dong cho vay tiéu dung ciia PGD Ham Tur giai doan 2018-2020. Tir d6 dua nhiing giai phap, kién
nghi nham nang cao hi¢u qua hoat dong tin dung ca nhan tai PGD Ham Thur.
. Phan tich hoat dong tin dung ca nhan tai ngan hang TMCP Béng A - Chi nhanh Dinh Nguyén Thi Ngoc |TS Nguyén Viét be wi glfn t}'nc;u ngan hang TMCF Dorng A; C},u nhénh D‘l.nh ‘TICH Hang ) PGD Sai Gon Pearlr trqng dé tap
739 | bai hoc Tién Hoang - PGD Sai Gon Pearl Hoa Héng Anh trung phan tich thug trang hoa} dong tin nhan ciia PGD Sai Gon Pearl giai doan 2018-2020. Ttr d6 dua
nhiing giai phap, kién nghi nham nang cao hi¢u qua hoat dong tin dung ca nhan tai PGD Sai Gon Pearl.
Pé tai gioi thi¢u ngan hang TMCP Quoc té Viét Nam (VIB) - Phong Giao dich Quang Trung. Phan tich,
740 | Pai hoc Tyhuc trang cho vay ngin han ddi v6i doanh nghiép vira va nho tai ngan hang TMCP Quéc Chu Béo Long T$ Nguyén Viét  |danh gia thuc trang cho vay ngan han déi v6i doanh nghiép vira va nho cia PGD trong 3 nam 2018-2020.
© 7 |te Viét Nam (VIB) - Phong Giao dich Quang Trung Hong Anh Tu d6 dua nhirng giai phap, kién nghi nhim nang cao hi¢u qua hoat dong cho vay ngan han d6i véi doanh
nghiép vira va nho tai PGD Quang Trung cta VIB.
Téng ho‘p nhiing co s& 1y thuyét v& hoat dong giao nhan hang hoa trong sudt qué trinh hoc tap va nghlen
741 | Bai hoo NA}\JG CAO HOAT DONG GIAO ‘NHAN HANG HOA NHAP KHAU BANG PUGNG  |Nguyén Thanh TS. Nguyén Dirc  |ciru tao nén tang cho vigc phan tich thyc trang hoat dong giao nhan hang hoa nhap khiu bing duong bién
* 77 |BIEN TAI CONG TY TNHH THUGNG MAI DICH VU XNK TBN Phong Thuéan tai Cong ty TNHH Thuong mai va Dich vu XNK TBN. Tur 6 goi y nhirng giai phap dé hoan thién hoat
dong giao nhan tai cong ty.
742 | Dai hoc E?:ﬁg:so 3}‘;}1’12:‘}‘ gsz;ﬂ’;ﬁ‘;lﬁ‘;ﬁl “;:;lglzzcbang duong bién tai Cong ty Thuong mai — I’:la;r;nThl Kim le{lglguyen Bire Téng hop 1y thuyét giao nhan hang hoa nhap khiu bing duong bién
) o o ) TS. Neuyén Dirc Tim hi:éu vé thuc trang xuét] khéu cac mét hang gd va san pham tir g6 cua Viét Nam ‘di cac thi Fru'(‘)‘ng 16n
743 | Daihoc |Thuyc trang xuat khau go va san pham go cua Viét Nam di cac nudc trén the gidi Vi Xuan Khéi Thixém trép théﬂgi(’)i nhu Tryung Quéc, Harj Quoc, Nh?.t BéNn, My, Anh, Chél{ Phg,. .. Tlr d6 dé ra mot so giai phap
j nham day manh xuat khau hang g6 va san pham go ra thi truong quoc te.
(1) Hé théng hoa co sé ly thuyét
. Quan 1y thu thué xudt nhap khiu tai Chi cuc Hai quan cira khiu cang My Tho, Cuc Hai Nguyén Ky Tt TS. Nguyén Biic (3);GC‘", Y g1a1~phap nang cao hi¢u qua cdng téc quan 1 thu thue xuat nhdp khau tai Chi cuc Hai quan ctia
744 | Pai hoc ) N khau cang My Tho.
Quan tinh Long An Anh Thuan ol T . A , L £ A 1A I L. i
(3) Goi y giai phap nang cao hi¢u qua cong tac quan ly thu thué xuat nhap khau tai Chi cuc Hai quan ctra
khéu cang My Tho.
. Nang Cao Giao Nhan Hang Hoa Nhap Khiu Béng Puong Bién Tai Cong Ty Golden N n TS. Nguyén Puc TirAn hiéu Vf% hoat dﬂ(_“)ng gia‘o nh,a n hfl ne h éaAnhép kh;ﬁu,tai CGnNg b4 TNHH QOIden VXave Yié;t Nztm. Q~ua do,
745 | bai hoc Wave Viét Nam V& Phuong Dié¢u Thuén nhén ra nhur}g thuan loi va kho khan cua cong ty dé rat ra nhung’ bai ‘hoc kinh ngh}@m va dé xuat nhirng
j ’ giai phap nham nang cao hoat dong giao nhan hang hoa nhap khau bang duong bién tai cong ty.
746 | Dai hoc I;ha P aglf,}; o gt’:;ﬂing hoa nhip khau bing duong hang khong tai Cong ty €O |y 1y viey Ha ;:ﬁ;guycn Bl | han tich quy trinh giao nhan hang héa nhap khiu bing dutng hang khong
747 | Pai hoc Giai phap néng cao hidu qua nhap khau nguyén phu lidu gia cong tai cong ty trach nhigm Nguyén Minh Hiu TS. Nguyén Bt Nhim tim hié',u quy trinh nhap khiu nguyén phu li¢u gia cong tai cong ty trach nhiém hiru han Ascenx Viét
* 7 |hiru han Ascenx Viét Nam Thudn Nam. Nam bat dugc nhitng thuan lgi va kho khan ma doanh nghi¢p dang gap phai
Hiéu rd vé chinh sach xuét khiu mat hang néng san sang cac nudc EU, dua ra sy so sanh giita ly thuyét
748 | Paihoc |CHINH SACH XUAT KHAU DUA NON SANG THI TRUONG EU TAI CONG TY Nguyén Tric Liéu |TS. Nguyén Dic  |duoc hoc va thyc trang thyc & khi phan tinh vé chinh sich cia mot m3t hang tir d6 danh gid va dut két
© 77 |TNHH TRUE FRUITS Hang Thuén duoc gia tri cot 161, chi ra nhiing wu diém va kho khan vé chinh sach khi tién hanh hoat dong xuat khau
hang hoa tai Cong ty va dua ra cac giai phap va kién nghi.
TS. Neuyén Thé Phan tich va danh gia céng tac quan 1‘}'/ thg ngan sach nha nudc, ﬂ’lt'l”a bai hoc kinh r}ghiém va néu Ién
749 | Pai hoc |Cong Tac Quan Ly Thu Ngan Sach Nha Nudce Tai S¢ Tai Chinh Tinh Binh Thuan Lir Ha Thai Xuyén Khéng nhiing hi¢u qua va han ché. Tiur d6, dé xuat phuong hudng giai quyet va giai phap dé hoan thién cong tac
thu ngan sach nha nudc tai s¢ Tai chinh Binh Thuan
o . . . . A At LA & DL A N N x A Sinh vién ap ding dung cac kién thirc da hoc vao viéc thuc hién thuc tap tot nghiép ctia minh vé cong tac
750 | Dai hoc Quan li chi thuong xuyén Ngan sch nhd nue trén dia ban xa Phit Tan, Chau Thanh, Duong Hoai Phong TS. Nguyén The quan ly chi}?rhlx(}r%g xuygén tir d6 van dung kién thirc chuyén mén, thuc tr[;mg dég co ﬁhﬁmg d8& xuat kié'ng nghi

Tién Giang

Khang

mot cach cu thé, khoa hoc, gop phan nang cao cong tac quan ly cta don vi.
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Dua trén co s& ly ludn co ban v& quan 1y thu Ngan sach nha nude, 1am 15 thuc trang thu Ngan sach Nha
. Quan ly thu Ngan sach Nha nudc tai Kho bac Nha nudc Thanh phé H Chi Minh ndm Duong Pinh Minh |TS. Nguyén Thé nude dia bin Thanh pho Ho Chi Minh trong nim 2020. T 6 phan tich, dnh gié két qua thu Ngan sich
751 | Pai hoc 2020 Khuon. Khan Nha nuéc ma Thanh phd Hd Chi Minh da dat dugc; dé xuét phuong huéng giai quyét cac vén dé con ton
& 9 dong va giai phap dé nang cao cong tac thu Ngan sach Nha nude tai Kho bac Nha nudc Thanh phé HS Chi
Minh.
Danh gia cong tac quan Iy chi thuong xuyén ngan sach nha nude tai truong Tiéu hoc An Thanh 1 trong thoi
. Panh gia cong tac quan 1y chi thuong xuyén ngan sach nha nudc tai truong Tiéu hoc An  |Lé Thi Hong TS. Nguyén Thé g:an gan dagl ) T%r d.OA danh, &4, ? éu lén nh‘ung, hle;u qLia’ nhimg hanrche ma trLrGAng ?l'le.L’l'hoc'An :Fh?'n‘lh ! Cf) "
752 | baihoc R N s A . ton dong, can c6 bién phap khac phuc. Tur d6, dé xuat phuong hudng gidi quyet va giai phap dé hoan thién,
Thanh 1, Thanh pho Hong Ngu, tinh Pong Thap Nhung Khang N P e e A A A 2 \
nang cao cong tac quan ly chi thuong xuyén ngan sach nha nudc tai truong Tiéu hoc An Thanh 1, Thanh
phé Hong Ngu, tinh Dong Thap.
Phén tich, danh gia nhimg thanh tyu ciing nhu nhitng mét han ché ciia Uy ban Nhén dan phuong Tan
753 | Pai hoc Panh gia cong tac quan 1y chi thuong xuyén ngan sach nha nudc tai Uy ban nhan dan Trén Thi Thio TS. Nguyén Thé | Thuén Tay, tir d6 dua ra nhiing kién nghi, phuong huéng giai quyét dé khéc phuc nhitng mét han ché, gop
* 7" |phuong Tan Thuan Tay, Quéan 7, TP.HCM Nguyén Khang phén hoan thién cong tac quan 1y chi thuong xuyén Ngan sach Nha nude ¢ Uy ban Nhan dan phuong noi
riéng va nang cao hi¢u qua quan ly Ngén sach Nha nudc noi chung.
A Kiém sodt thanh todn vén diu tir xay dung co ban tai Kho bac Nha nuéc huyén Bic Binh, . o TS. Neuyén Thé Qua phan tich thuc trang, dé xuét mot s6 giai phap gop phan hoan thién cong tac kiém soat, thanh toan vén
754 | Paihoc |, . N Thiém Toan Bich dAu tu xdy dung co ban bing nguon vén ngan sach huyén tai Kho bac Nha nuéc huyén Béc Binh, gop phan
tinh Binh Thuén Khang
néng cao hiéu qua sir dung ngudn vén Ngan sach Nha nudc trén dia ban
Dua trén co s& 1y luan co ban v& quan 1y chi Ngn sich nha nuéc tai S¢ Tai Chinh Thanh phé H) Chi
) Dénh gid chi Ngan sich Nha nuéc cho don vi su nghiép Gido duc Dao tao tai S6 Tai Neuyén Thi Thty |TS. Nguyén Thé Minh, luan van thuc trang cong tac chi Ngan sach nha nudc trong don vi sy nghiép Giao duc — Pao tao cua
755 | bai hoc . R PR, 2 So Tai Chinh. Tir d6 danh gla néu 1én nhitng hiéu qua, nhung han ché ma S Tai Chinh con ton dong, cin
Chinh Thanh pho Ho Chi Minh Hién Khang
¢6 bién phap khic phuc, d& xuét phwong hudng giai quyét va giai phap dé hoan thién, ning cao cong tac chi
Ngén sach nha nude trong don vi su nghiép Gido duc — Pao tao tai S¢ Tai Chinh Thanh pho Hb Chi Minh.
Duya trén nhing phén tich, 1y luan thuc tidn vé& tinh hinh quan 1i chi thuong xuyén NSNN néi chung va chi
. . D N i FOTP Nguyén Thanh TS. Nguyén Thé  |cho sur nghiép y té tai S tai chinh ndi riéng, tir 6 dua ra nhimg nhan xét, danh gia vé nhimg hiéu qua, han
756 | Baihoc |Danh gid quan li chi thudng xuyén NSNN cho sy nghi¢p y t¢ tai S¢ Tai chinh TP-HCM Mai Khang ché con ton dong va d& xuét mot s6 giai phap phi hgp nhim hoan thién quan 1y chi thuong xuyén NSNN
cho sur nghiép y té trong thoi gian t6i tai S& Tai chinh TP.HCM
. . . . x x . |D én tinh hinh quan ly cong tac 1a an chi thuo én trén thyc t& va nhir 6 1y ludn da co
HNOC | buc va Pao Tao Thanh Phé HS Chi Minh Nga Khang o6, W C - ¢ ot vai giai phap phu 1op, d¢ gop p - glaclap at :
cac don vi su nghiép trong tuong lai.
. e N N N A s N . R x «  |Dua trén co s6 1y thuyét v& quan 1y chi thuong xuyén ngan sach Nha nude tai cac don vi, phan tich va danh
758 | Dai hoc }I\)l:lrlllfkll gid quan 1y hoat dong chi thuong xuyén ngan sich Nha nude tai Cuc Hai Quan Tay Vo Thi Ngoc Thao "Ei;;jguycn The gia hoat déng quan 1y chi thuong xuyén ngan sach Nha nudc tai Cuc Hai Quan Tay Ninh. Tir d6 dé xuat
9 cac giai phap nham hoan thién quan 1y hoat dong chi thuong xuyén ngan sach Nha nude tai don vi
Dua trén co so 1y ludn co ban vé quan 1y thu ngan sach nha nu6e tai Uy ban nhan dan phuong Tan Thuan
TS. Neuvén Thé Tay, khoa ludn 1am 15 thyc trang cong tic thu ngan sach nha nuée cua Uy ban nhan dan trong thoi gian gin
759 | Pai hoc |Panh gia thu ngan sach nha nuéc tai Uy ban nhan dan phuong Tan Thuan Tay quan 7 Phan Thi Minh TG Kh;an £uy’ day. Panh gia mat hi¢u qua dat duoc, ciing nhu mét han ché con tén dong & Uy ban nhan dan phudng Tan
9 Thuan Tay. Tir d6, dé xuat phuong hudng giai quyét va giai phap dé khic phuc, hoan thién va ning cao
cong tac thu ngén sach nha nudc tai Uy ban nhan dan phudng Tan Thuan Tay Quéan 7
. Hoan thi¢n quy trinh thu tuc hai quan di¢n tir nhap kinh doanh tiéu dung hang néng san Nguyén Phuong TS.Tran Nguyén Muc tléu ch{nh cue} ba'u bdo c‘a({ 14 tim hjeu vequ t;rmh, th,u n:m h,al quan dlen turnhap;kmhAdoanh tle.lf dung
760 | Dai hoc A \ . | ., .. hang nong san tuoi tai DN va tim ra nhitng han ché, sai sot tir d6 dua ra giai phap nham nang cao hiéu qua,
tuoi tai Cong ty Hoang Minh Phat Nam Khanh Hai , 3 s A o
g6p phan hoan thi¢n qui trinh.
. Panh gia hoan thién nghiép vu ching tir tai by phan xuét nhap khau Cong ty Cod phén ché X . |TS.Tran Nguyén e A 1R A s . . A1 N P Y S
761 | baihoc bién g Thuan An Nguyén Buc Thinh Khénh Hai Gidi thi¢u, tim hicu, phan tich quy trinh giao nhan hang nhap khau tai cong ty, dua ra y kicn cai thién.
. Quy trinh thu tuc hai quan déi vai loai hinh nhap khau bang duong bién tai Congty C6  [Nguyén Thi Kidu |TS.Tran Nguyén |Trinh tu thii tuc cac budc can thiét dé hang hoa nhap khau bang dwong bién tai cong ty ITL Corp néi chung
762 | Pai hoc A . A A NTA 2 A A o . - < 2 ~ A Z Lioia
phan Giao nhan va Van chuyén In B6 Tran Diém Khanh Hai va san pham dudng da nhap khau noi riéng.
763 | Pai hoc Thuyec trang hoat dong nhap khiu hang hoa nguyén container tai Céng ty TNHH MTV Nguyén Thi Hoai |TS.Tran Nguyén |Néu thuc trang hoat dong nhap khau dién ra tai Cang Chu Lai, phan tich chi tiét quy trinh va thuc trang

Cang Chu Lai Truong Hai

Pan

Khanh Hai

hoat dong nhap khau théng qua b ching tir cu thé, tir 46 dua ra giai phap dé hoan thién quy trinh.

101




grr | Trinh 46 Tén d& tai Ho va tén ngudi | Ho va tén ngudi Noi dung tom tht
dao tao thyc hién hudéng dan
764 | Pai hoc Hoan thién quy trinh giao nhan nhap khéu hang 1é béng duong bién tai Cong ty ¢b phin Truong Pham Yén |TS.Tran Nguyén rﬁ;}fﬁ;:hc?lut}}'lgg?cgguig vgf;ar(; Islgasz:}?r:ﬁllhfg ‘Zhla u tzin%tdllz(ijér;g:l}iin:i(gL:]);:l]lc};flsohrillélalizzl:gnkhas
AA9C | hiét bi dien Sai Gon Hoa Khénh Hai 3 ane ey e fan cong - : Y Tuyet faen ngh £ ca0 NgIEp v frong quy
trinh giao nhan.
A 8 . a1 R z N R I x . N x Phan tich vé thyc trang quy trinh giao nhan hang hoa nhap khiu la hang 1é bing duong bién tai cong ty
. Hoan thién quy trinh giao nhan hang nhap khau (LCL) bang duong bién tai Cong ty Nguyén Thi TS.Tran Nguyen TOT S e 43 NN e ORI PR
765 | Pai hoc TNHH SR SUNTOUR (Viét Nam) Thanh Huyén Khénh Hai TI\iHH S%l SU}?ITOU% va tlm ra uuAkhu}/etAdlem trong quy trinh. Tur d6 dé xuat kién nghi va giai phap
nham hoan thién nghiép vu giao nhan tai cong ty.
765 | s o |10 hie v ning cao i qua nhiép vu fad i a6 i hing b nhdp Kb |1y (TS Nawdn ek e S e i i mehi
ANOC | duomg bidn (LCL) tai Cong ty TNHH Thuong mai DAILY HEALTHY CARE J Khénh Hai @ Hhy ~are i ot O LN HuE e g1ai phap e
nham hoan thién nghiép vu giao nhan tai cong ty.
Khai quat nhirng van dé li thuyét v& nghiép vu giao nhan hang héa nhap khau cing v6i phén tich vé thyuc
767 | Pai hoc Hoan thién quy trinh giao nhan hang héa nhap khau nguyén container bing dudng bién tai D5 Thi M¢ Lam TS.Trdn Nguydn |trang quy trinh giao nhan hang hoa nhap khiu nguyén container bing duong bién tai cong ty TNHH Dai
* 77 |Cong ty TNHH bai Bao Py Khanh Hai Béo logistics va tim ra nhitng sy wu diém ciing nhw nhitng han ché trong cong tac giao nhan tai cong ty. Va
tir d6 d& xudt giai phap va kién nghi nhim hoan thién nghiép vu giao nhan.
. Panh gia quy trinh xuit khiu nguyén container bang dudng bién tai Cong ty TNHH N TS.Trin Nguyén |Co s6 Iy thuyét vé nghiép vu giao nhan trong xuit khiu nguyén container bang dudng bién, ap dung 16 hang
768 | Dai hoc . Hoang Thanh Lan | . AR N . 3 ‘ .
Golden Wave Viét Nam Khanh Hai thuc t€ xuat khau nguyén container bang duong bién.
. N ia A N C A . Nguyén Hoang TS.Trdn Nguydn  |Phén tich tinh hinh hoat dong gia cong hang may mac tai cong ty, quy trinh thuc hién hop ddng gia cong,
769 | Paihoc Quy trinh thuc hién hop dong gia cong may méc tai cong ty TNHH Green Vina Phi Long Khanh Hai ciing nhu nghién ctru danh gia cac diém manh va diém yéu, co hoi va thach thirc déi véi cong ty.
770 | Pai hoc Dénh gia quy trinh thu tuc hai quan d6i véi loai hinh nhap kinh doanh tai Céng ty c6 phan Phan Thi Cém L TS.Tran Nguydn | Trinh tu thuc hién cac budc can thiét khi tién hanh lam thu tuc hai quan ddi v6i loai hinh nhap kinh doanh
© " |hang hai MACS j ¥ |Khanh Hai va cy thé 13 mt hang hoa chat tai cong ty cd phan hang hai MACS
. Hoan thién va nang cao quy trinh giao nhan nhap khiu may cét laser bang dudng bién X | TS.Trin Nguyén P?an tich v& thyc trang oy trlPh £140 nhan nhp kha‘u ‘may cat las‘er bang d}l;o‘ng bl,en neuyen conAt alnerr &
771 | bai hoc N . R A Nguyen Kim Ngan , . cong ty TNHH Thuong Mai va Dich Vu HKGroup va tim ra vu va nhugc diém, kho khan trong cong tac
nguyén container tai Cong ty TNHH Thuong Mai va Dich Vu HKGroup Khanh Hai . A A i ad P R . . N
giao nhan tai cong ty. Tur d6 de ra giai phap dé hoan thi¢n va nang cao quy trinh giao nhan.
D& tai tp chung phan anh va danh gi4 tinh hinh ké khai va nop thué GTGT tai cong ty TNHH Tu Vén Va
772 | Paihoc |Tinh hinh ké khai va ndp thué GTGT tai Céng ty TNHH Tu Vén Va Dai Ly Thué AT Nguyén Thi Didm |ThS. Bui Kim T4 |Pai Ly Thué AT. Xac dinh nhiing vén d& con dong tir d6 dwa ra mot s bién phap nhdm cai thién cong tac
ké khai thué GTGT tai cong ty.
773 | Paihoc |Tinh hinh ké khai va nop Thué GTGT tai Céng ty TNHH cao su Thuan Loi Lé Thi Béo Tran | ThS. Bi Kim Tg | LPue trang ké khai vd nop thue GTGT cua cong ty tréch nhiém hiru han cao su thuan loi.Tong hop phan
tich so liéu cua cong ty va quy trinh ndp thué cta cong ty qua phan mém HTKK tu nam 2018-2020
' Tinh hinh ké khai va nép Thué Gid tri gia tang tai Cong ty CP TV BT TK XD Sao Mai - |[Nguyén Thi o ) Tmh hinh ké khai va nop thué gié tri gla tang tai cong ty CP TV DT TK XD Sao Mai. Téng hop, phan tlch
774 | Dai hoc N ThS. BUi Kim TG |s6 liéu tir cong ty va quy trinh nop thué GTGT qua phan mém HTKK. Tir d6 phan tlch va so sach giita s6
SAOMAICORP Thanh Ngéan
liéu nam 2019 va 2020, so sanh b liéu va dua ra nguyén nhan vi sao c6 su sut giam vé& thué nam 2020
. Phan tich tinh hinh ké khai va np thué tai cong ty TNHH Thiét ké thi cong noi that Ha Thi Anh ... |Phan tich tinh hinh ké khai va ndp thué tai cong ty TNHH Thiét ké thi cong ndi that LIFECONCEPT, dwa
775 | Pai hoc ThS. Bui Kim Ta e S s T PO
LIFECONCEPT Phuong ra giai phap hoan thién cong tac ké khai ndp thug tai cong ty
276 | Daihoc PANH GIA TINH HINH THUC HIEN CONG TAC KE KHAI THUE GTGT, THUE Liru Thi Tran Ths. BUi Kim T Thyec trang v& cong tac ké khai va danh gia tinh hinh ké khai
© 7" |TNDN TAI CONG TY TNHH MTV TMDV KOBE VIET TU NAM 2017-2019 i & ' Thué GTGT va Thué TNDN qua 3 nam tir 2017 dén nam 2019
Neuvén Thi Dua trén tinh hinh quan 1y ho kinh doanh cé thé thyc té tai chi cuc thué khu vuc Chu Sé - Chu Puh va
777 | Paihoc |Cong tac quan ly thu thué ho kinh doanh c4 thé tai khu vuc huyén Chu Sé - Chu Puh Hi};‘ Tré. ThS. BUi Kim TG |nhitng co s¢ 1y luan c6 dugc, tir d6 rat ra nhan xét va d& xudt mot sd giai phap phu hop, c6 khoa hoc dé gop
g phén hoan thi¢n cong tac quan ly ho kinh doanh ca thé tai dia ban trong tuong lai
Phan tich nhing co s& 1y ludn, nhitng quy dinh ctia phap lut vé thué thu nhap doanh nghiép dé tim ra
778 | Pai hoc Hoan thi¢n phap luat vé Thué thu nhap doanh nghiép va thuc tien thuc hién tai Cong ty Pham Thi Tric Ly |ThS. Bdi Kim Ta nhirng thuc trang phap ludt dicu chinh va thuc trang thuc hién phap luat do tai Cong ty TNHH Pau tu thiét

TNHH Dau tu thiét ké xay dung Gia Nguyén

ké xay dung Gia Nguyén. Tir d6 dua ra giai phap va kién nghi vé& hoan thién phap luét thué thu nhap doanh
nghiép
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Ho va tén nguoi

STT dao tao Tén dé tai thre hién huong din Noi dung tom tat
Noi dung ctia détaila tap trung nghién ctru, quan sat, tim hiéu vé cong tac ké khai va nop thué thu nhéap
doanh nghiép cua Cong ty TNHH Cao su Thuén Loi théng qua cac phwong phap nhu mé ta, phén tich, tong
. Phan tich thuc trang va cac nhan tb anh huong dén cong tac ké khai va nop thué TNDN N . [hop. Xem xét va phan tich thyc trang ctia Cong ty lién quan dén tinh hinh 6 chirc, quan ly, td chirc cong
779 | Paihoc cua Cong ty TNHH Cao su Thuéan Loi Pham Phuong Anh | ThS. Bui Kim T4 tac thuc hi¢n phap luat thué TNDN. Trén co s& thuc trang tim hiéu dugc van ton tai nhirng mat han ché s&
dua ra nhan xét va kién nghi mot ) giai phap nhim hoan thién cong tac ké khai va nop thué TNDN cua
Cong ty.
. Hoan thién nghiép vu giao nhan xuat khu hang hoa bing duong bién tai Cong Ty Tan Phan Duy Nhat ThS. Duong Thﬁong q,ua t}nh hﬂmh tl?n ve lich .Sﬁu hl,n h thaAn b, ,chuc‘ naflg, nhl ¢m, v \:a ke‘t qu:'iAhoat dﬂng cua'CongATy Téin
780 | Paihoc |, .. (A . . | Lién Phat Tan Cang; tac gia nghién ctru, phan tich va danh gia mirc 4 hoan thién nghiép vu giao nhan xuat
Lién Phat Tan Cang Minh Phung Buc PR o3 . O, A P Lo
khau hang héa bang dudng bién tai Cong Ty. Tir d6 dé xuat mét so kién nghi phu hop.
. Thuc trang quy trinh giao nhan hang xuat khiu nguyén container bﬁng duong bién tai U . ThS. Duong Th,o n? qua han dong thu:: Ue}l ta,l Cong v CO PA}}an G}aoﬂNhan Vz{n Tal. Lién l?et l?len X? nh, ﬁ(“ l}"p cac
781 | baihoc | . PR A NrA it A AL Tyid Vo Thi Thu Ha | | chi tiéu duoc xdy dung dé phan tich, danh gia hi¢u qua cia hoat dong giao nhan hang xuat khau bang
Cong ty Co Phan Giao Nhan Van Tai Lién Két Bién Xanh Phung Buc . B S N
duong bién. Tur d6 dé xuat cac giai phap va kién nghi phu hop.
. Thuyc trang cong tac quan 1y thué XNK tai Chi Cuc Hai quan Khu Céng Nghiép Trang g [ ThS. Duong PhaP an,h thuf tler} hoat df') ne quan:lyAEhue'X'I\AIK cua co dquan hall dquan tal,Khl,l cons ng:hlc;p ‘Traljg B’angA
782 | Paihoc |, § P Lé Tan Phat | . thudc Tinh Tay Ninh. Thong qua s6 liéu 6 lién quan 03 ndm gan nhat, bao cdo phan tich va nhan xét két
Bang - Tinh Tay Ninh Phung buc A 2 1e 4k : P U SV s
qua cua cong tac quan ly thué XNK tai don vi. Ttr d6 tac gia dé xuat mot kién nghi phu hop.
. Thuyec trang qui trinh nghigp vu giao nhan hang hoa nhap khiu nguyén container bing Hb Thi Phuong ThS. Duong Thong .c!ua' Ehb_rc thlenh tal Con% v TNHH ]ioco‘Expre§s, ket Ahqp cac chi tl;eu d“‘-’f: Xy glung‘de Phin tlc;h’ .
783 | Dai hoc N X A . | danh gia hiéu qua cua hoat dong giao nhan hang hoa nguyén container bang duong bién. Tur d6 dé xuat cac
duong bién cua Cong ty TNHH Poco Express Thoa Phung Buc TR L
giai phap va kién nghi phu hop.
. Thyec trang giao nhan hang nhap khéu béng duong hang khong tai Cong ty Ch phén Giao |Vd Thi Phuong ThS. Duong Thong f{ua thue tien tf'“ (;O“g t[y o ?haf Glao, Nhan Van Tal L{en Ke} Bu?n Xant\, ket;h(_)*p;cac C}}l t1eu\
784 | bai hoc N A e T A 1A Toik . . | duoc xay dung d¢ phan tich, danh gia hi¢u qua ctia hoat dong giao nhan hang nhap khau bang duong hang
Nhén Van Tai Lién Két Bién Xanh Thao Phung Buc N N L
khong. Tur d6 dé xuat cac giai phap va kién nghi phu hop.
) . L . Tho thuc tién tai Cong ty TNHH DND VINA, két hop cdc chi tié A é phan tich
785 | bai hoc Thue trang nghicp vy giao hing héa nguyén container bang dudng bién clia Cong ty T6 Huynh Tang ThS. Duong dér(l)}rl‘gizulz:iéuucuélecrlllaa}llfa(:l:igf)ny iao nhan hér\ll hoé, ne é’f :(?:ta(i:n;rls;ndu;:(‘:;aybdigrr:g"l?; g(')zjiné )l((l:,lﬁ’t cac
A0 |-'NHH DND VINA. Hoang Tét Phing Bitc auth 81 Ay dua cua ot dong g1ac Mhdn hang flod nguy & Guong it
giai phap va kién nghi phu hop.
o L ) . L N - Théng qua thyc tidn vé hoat dong giao nhan hang hoa nguyén container bing duong bién tai Cong ty
786 | Dai hoc Thue traﬁg h?at dong giao nhan hing hod nguyén container bang dudng bién tai Cong ty Tr’u'omg Thi My Th?" Du(,:mg TNHH tiép van Cam Ranh, két hop cac chi tiéu duge xay dung dé phan tich, danh gia hiéu qua cua hoat
TNHH ti¢p van Cam Ranh Hao Phung Buc N A o ad o Ee T L
dong nay. Tur d6 dé xuat cac giai phap va kién nghi phu hop.
. ' A s N . . " N . X Théng qua thyc tidn vé hoat dong giao nhan hang hoa nguyén container bing dudng bién tai Cong ty
787 | bai hoc Thye “‘-"?‘g Ewy trinh V€ giao nhgn hang n.hap khau bang dudmg bién nguyén container Trzfn Neoc Thanh Th?" Du(,:mg TNHH Leotrans Shipping, két hop cac chi tiéu dugc xay dung dé phan tich, danh gi hiéu qua cta hoat
(FCL) tai Cong ty TNHH Leotrans Shipping Truc Phung Buc R R s aha T N
dong nay. Tur d6 dé xuat cac giai phap va kién nghi phu hop.
. Thuyec trang hoat dong chong budn 1au va gian 1an thuong mai qua bién gidi tai Tinh An ok ThS. Duong N;ghlen e thorlg qua cac so ]1‘¢u cong khai v tinh ],ml,h kinh te- XH, dan’ S0 - V8 ket qua 3 nam gan n11at
788 | Dai hoc Gian Vo Tan Dat Phine Birc vé hoat dong chong budn 1au va gian 1an thuong mai cua luc luwgng 389 cia Tinh An Giang, bao cao phan
g g tich, danh gia hién trang hoat dong trén, tir d6 dé xuat cac giai phap va kién nghi phu hop.
. Panh gia hoat dong xut khau hang thii céng my nghé tai Cong ty Trach nhiém hitu han  [Nguyén Huynh ThS. Duong T\horylg que} thue FlAcn km}} dffanh XK he}ng Fhu .cAong‘my ngP N c'ua C(,mg, v TNH{{ SXﬁva ™ ? inh Thai e
789 | baihoc |, © - g > N i va cac budc nghiép vu ¢ lién quan, bao cdo tién hanh phan tich va danh gia két qua hoat dong XK. Ttr do
San xuat va Thuong mai Sinh Thai Viét Nam Quyén Anh Phung buc S R L
dé xuat cac giai phap va kién nghi pht hop.
. Thuc trang quy trinh giao nhan hang nhap khiu (LCL) bang dudng bién tai Cong ty - R ThS. Duong Th(ing un N thlfc ten V? hoat ({Qng; glao nITan haﬂngAnhap khalf (LCL) bz:ng (Elu@g b1e'n tai Cong R4 TN HH
790 | bai hoc A 7 . . Lé Vi Thu Ha R . Xuat nhap khau Nguyén Khug, két hgp cac chi tiéu duoc xdy dung dé phan tich, danh gia hi¢u qua ctua
TNHH Xuat nhap khau Nguyén Khué Phung buc N R O Y Lo
hoat dong nay. Tir d6 dé xuat cac giai phap va kién nghi phu hgp.
. R £ N PN O . Nguyén Thi Mai | ThS. Duong Théng qua thye tién kinh doanh XNK cua cong ty va cac bude nghiép vu c6 lién quan, bdo céo tién hanh
791 | baih Th h X hap kh han Pl ; ; . Lo .
9 aihoc | Thuc trang hoat dong Xuat Nhap khau tai Cong ty c0 phan Plasma Vigt Nam Hoa Phiing Ditc phan tich va danh gia két qua hoat dong XNK tai cong ty. Tir d6 d& xuit cac giai phap va kién nghi pht hop.
. N 2 . N . |ThS. Hugnh Nhw  |TONG QUAN VE CUC THUE TINH KIEN GIANG VA THUC TRANG HOAT DONG THANH TRA,
792 | Daihoc [Hoan thién cong tac thanh tra, ki€ém tra thué TNDN Tran Chi Nguyén Quang KIEM TRA THUE THU NHAP DOANH NHIEP TAI CUC THUE TiNH KIEN GIANG
N i 1e A A oA e o I . T . Tim hiéu phén tich thyuc trang quy trinh cong tac quan 1y thué thu nhap c4 nhén tai chi cuc thué khu vuc Tu
793 | Pai hoe |CO18 tc quan 1Y thué thu nhap cé nhan tai chi cuc thu khu vue Tu Nehia - Mo Blc tinh | gy s oy, gy | TS Huymh Nhu 10 Vit ra danh gid | bai hoe kinh nghiém, gidi phap v Kién nghi cong tac quan Iy thud thu

Quang Ngai

Quang

nhép ca nhan tai chi cuc
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STT dao tao Tén dé tai thre hién huong din Noi dung tom tat
. Thuyc trang ké khai va quyét toan thué TNDN tai Cong ty c6 phan dich vu tong hop dau  [Nguyén Pham ThS. Huynh Nhu | Thyec trang ké khai va quyét toan thué TNDN tai Cong ty ¢ phan dich vu tong hop dau khi Viing Tau giai
794 | Pai hoc A . i
khi Viing Tau Minh Trang Quang doan 2018-2020
Phan tich thyc trang cong tac kiém tra thué trén dia ban huyén Chau Thanh tai CCT khu vuc Chau Thanh -
. Hoan thién cong tac kiém tra thué tai chi cuc thué khu vire Chau Thanh - Thoai Son Tinh x . |ThS. Huynh Nhu  [Thoai Son tinh An Giang tir nam 2018-2020 va danh gia nhiing két qua dat dugc va han ché cta khi thuc
795 | Pai hoc . Nguyén Ngoc Tran A a2 A
An Giang Quang hién cong tac kiém tra thue
Tir d6, tim ra nguyén nhan va giai phap, kién nghi gitip hoan thién quy trinh kiém tra thué.
. Nang cao hi¢u qua cong tac quan ly thué GTGT dbi v6i doanh nghiép san xuét, thuong Nguyén Hoang ThS. Huynh Nhu Phan tich the trarn s qu:jln ly‘ thL,le GTGT cila D,N sf n xu?}, thLArcng mat ta} CCT hu;fgn (;am ALa m thuQC~ ceT
796 | Dai hoc mai tai chi cuc thué huyén Cam Lam Tinh Khanh Hoa Thio Trinh Quan khu vue Nam Khanh Hoa. tir @6 dua ra nhan xét vé su bien dong trong cong tac quan ly thué¢ GTGT ciing
T i Ye 9 nhu dua ra nhirg giai phap nhdm hoan thién cong tac quan 1y thué GTGT tai CCT.
NP Lz i S £ . £ . Pé tai nghién ctru vé thué TNDN, ndi dung va quy trinh kiém tra thué TNDN,phan tich thuc trang cong tac
797 | Dai hoc Eﬁg? thign cong téc kiem tra thu¢ TNDN tai Chi cuc Thue khu vy Tring Bom-Thong Tran Thanh Truc gl:;hHuynh Nbu kiém tra thué TNDN tai Chi cuc Thué khu vuc Trang Bom - Théng Nhét. Tir d6, dua ra nhirng giai phap,
9 kién nghi dé hoan thién cong tac kiém tra thué TNDN tai Chi cuc Thué khu vyc Trang Bom - Théng Nhat
Phén tich va danh gi4 thyc trang ap dung phap ludt vé thué thu nhap doanh nghiép tai cong ty TNHH Hoa
. Giai phap hoan thi¢n viéc tuan thu vé thué TNDN tai Cong ty TNHH Hoa Tiéu Hang Hai N . ThS. Huynh Nhu  |tiéu hang hai KV VII phat hién nhitng han ché cua phap luat vé thué thu nhap doanh nghiép va nhing kho
798 | Dai hoc Lé Ngoc Uyén - . < s e o e . N "
Khu vuce VII Quang khan, vudng mac trong qua trinh thyc thi tai dia phuong. Tir d6, dua ra giai phap giup cong ty tuan tha
dung va du dbi véi phap luat thué TNDN.
ThS. Hutnh Nhu Nbi dung ciia bai khoa ludn tap trung vao phén tich Quy trinh thyc tién va thuc trang cong tac quan 1y thué
799 | baihoc [Hoan thién cong tac quan ly thué GTGT tai Chi cuc Thué Quén 4 Ho6 Ha Vy Quaﬁ yn GTGT Quan 4, nhirng han ché cia quan ly thué GTGT tir d6 dua ra giai phap nham hoan thién cong tac
9 quén 1§ thué GTGT tai Khu vue Quan 4
. Thuyc trang quan 1y chi thuong xuyén NSNN cho su nghiép gido duc trén dia ban quan P ThS. Lé Thi My |khai quét nhiing 1y ludn co ban vé chi thudng xuyén NSNN,quan 1y chi thuong xuyén, phan tich thyc trang
800 | Dai hoc . N A Lé Bao Ngoc A A e , AL .
Phu Nhuén giai doan 2018 dén 2020 Ngan qua trinh 13p, chap hanh dy toan, quyét toan nsnn,
_ |Quan Iy thu ngan sich nha nuéc tai huyén Krong Ana tinh Dak Lk giai doan nam 2018 |Nguyén Thi Thu  |ThS. L& Thi My [+ vao tinh hinh thuc (¢ cong téc quan 1Y thu tai huyén, ddnh gid phn tich 0 liéu, nhan xét,
801 [ baihoc . A dua trén co s¢ ly luan. Lam 16 dugc uu nhuoc diém va dua ra nhitng gidi phap cho cong tac quan ly thu
2020 Thay Ngan A
duoc tot hon
802 | Pai hoc |Thyc trang cong tac quan 1y thu diéu tiét NSNN tai UBND T.T Pak Mil Ng}xyen Cuong Th?. Lé Thi My dar:h gia thucltra‘ng cong tac t}:u dlleu t1~et NSF]N n,hungv'nam gan ddy nham néu 1én nhitng hiéu qua va
Thinh Ngan nhiing han ché con ton dong can c6 nhirng bién phap khac phuc.
X U Dua trén tinh hinh quan ly chi thudng xuyén NSNN thyc té va nhiing co s¢ ly luan c6 dugc, tir d6 rat ra
803 [ bai hoc [Quan ly chi thuong xuyén NSNN tai huyén Cu Chi I]\-Ihg; g’frrlr?nfoc ;hzth Thi My nhén xét va d& xuét mot s& giai phap phi hop, ¢6 khoa hoc dé gop phan hoan thién cong tac quan 1y chi
g thuong xuyén NSNN tai UBND huyén Cu Chi trong tuong lai
ThS. Lé Thi M9 Dua vao co so ly thuyét va tinh hinh thuc té quy trinh chi tiéu ndi bg ciia S6 GD&DT tinh Khanh Hoa, tir
804 | Paihoc |Thuc trang cong tac quan ly chi ti€u ndi bo tai SO GD&DT tinh Khanh Hoa Hoang Anh N é;l MY 146 duara phan tich, danh gai, nhan xét, kién nghi nham gop phan hoan thién quy trinh quan 1y chi tiéu noi
g b6 tai don vi
. N R U U, ThS. L¢ Thi My N A . . % .
805 | Pai hoc |Thuc trang cong tac quan ly chi tiéu ndi bo cua S¢ Tai nguyén - moi truong TPHCM Ng6 Thi Giac Ngan quan ly chi tiéu ndi b, tinh hinh quan ly stir dung, phan tich, danh gia dua ra kién nghi
806 | Dain QUAN LY THU NGAN SACH TREN DIA BAN CUA XA NGHIA THANH, HUYEN Trin Biing Lai ThS. L& Thi My  |Dua vao thuc trang quan 1y thu ngén sach, tir 6 dwa ra phan tich, danh gi4, nhan xét, kién nghi nhim gép
a1 hoC¢ | CHAU PUC, TINH BA RIA — VUNG TAU an bang Ngan phan hoan thién viée quan 1y thu NSNN tai don vi.
. Thuc trang cong tic quan ly ngan sach nha cap xa tai UBND xa Phudc Théi - huyén Ninh |Ddng Thi Thay ThS. Lé Thi My |Dua vao tinh hinh thuc té ctia cong tic quan Iy ngén sach nha nu6c cip xa ciia xa Phude Thai, danh gid va
807 | Pai hoc . ., B . . - A A Aia x 1A,
Phudc - tinh Ninh Thuan giai doan 2018 - 2020 Tricu Ngan phan tich so liu va nhan xét.
THUC TRANG CONG TAC KIEM SOAT CHI THUONG XUYEN TAI NGAN HANG ThS. L& Thi M9 Dura trén tinh hinh quan ly chi thu’o’ng xuyen ngan sach thuc trang tai don vi va nhitng co s¢ 1y luan co
808 | Paihoc |[NONG NGHIEP VA PHAT TRIEN NONG THON (AGRIBANK) CHI NHANH HUYEN |Nguyén Vin Nam Ngél.'l MY dugc, tir d6 rat ra nhan xét va dé& xudt mot sé giai phap phu hop, dé gop phan hoan thién cong tic quan 1y

TAN PHU, TINH DPONG NAI QUA KHO BAC NHA NUGC GIAI DOAN (2017-2020)

chi thuong xuyén ngan sach tai ngan hang noéng nghiép (Agribank)
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809

Pai hoc

Quan ly thué TNCN tai cac doanh nghiép vira va nho ¢ Chi cuc thué khu vic Cho M&i-

Phu Tén tinh An Giang

Vii Minh Hiéu

ThS. Nguyén Lé
Ha Thanh Na

Phan tich thyc trang quén 1y thué TNCN tai Chi cuc thué khu virc Chg M&i — Pha Tan.
Pinh gia két qua dat dugc va néu 1én giai phap nhim ting cuong cong tac quan ly thué TNCN tai Chi cuc
va dua ra mot s6 giai phap.

810

Pai hoc

Tinh hinh ké khai thué GTGT tai Cong Ty TNHH SX - TM - XNK Song Thiy HK

Quach Hoang My

ThS. Nguyén L&
Ha Thanh Na

Pé tai tap trung phan 4nh va danh gia tinh hinh ké khai va np thué GTGT tai Cong ty TNHH SX - TM -
XNK Song thity HK qua giai doan nam 2019 - 2020. Théng qua téng hop, phan tich sb liéu thu thap tir
Phong ké toan Cong ty, nhan thiy thué GTGT cua hang hoa, dich vu mua vao va ban ra c6 xu huéng bién
d6ng khong 6n dinh trong 2 nam 2019 va ndm 2020, téng doanh thu hang ban ra ctia Cong ty c6 xu huéng
tang 1én trong cac quy trong nam 2019 va c6 xu huéng gizm dan trong nam 2020 do anh hudng boi dnh
huéng tir dich Covid-19, nhiéu doanh nghiép 1a khach hang ctia cong ty da han ché san xuét, thu mua hang
méi dén t6i trong ndm 2020 nay Cong ty hoat dong kinh doanh gap nhidu kho khan. Pay 1a khé khan chung
ctia nén kinh té khi dbi mat voi dién bién phirc tap cuia dich Covid-19. Tuy vé6i nhitng kho khan va thach
thirc han ché tir dich bénh, nhung wu diém 1a Cong ty vin dam bao viée thyc hién ddy du hé théng chimg tir
ké toan vé thué GTGT nhu: Hoa don (GTGT), bang ké hoa don ching tir ctia hang hoé dich vu mua véo,
bang ké hoa don chirng tir ciia hang hoé dich vu bén ra, t& khai Thué GTGT..., tién hanh cong tac ké khai
déy di va nop thué GTGT theo diing quy dinh vé cach thirc tién hanh ciing nhu thoi gian... Bén canh d6
Cong ty vAn co nhimg nhuge diém co ban v& viéc chua phan cong ké toan chuyén trach vé thué, ké toan
vién kiém luén ké toan vé thué din dén viéc theo ddi chat ché 1a hét strc kho khan va thiéu khach quan. Vi
vay, van con tinh trang to khai thué GTGT phai ndp phai stra di sira lai nhiéu l?m, ké khai thiéu Hoa don
GTGT... Sau qué trinh thyc tap tai Cong ty TNHH SX- TM- XNK Song Thity HK, em rat ra dugc nhiéu bai
hoc kinh nghiém va k§ nang can thiét cho ban than, ddng thoi ciing gitip em hiéu dugc co ban vé quy trinh
ké khai thué néi chung va thué GTGT ndi riéng, tir d6 1am co s& dé van dung vao thuc té qua trinh lam viée
tai Cong ty. Qua bai béo cdo thuc tap cudi khoa thé hién 15 chi tiét vé tinh hinh ké khai thué GTGT cua
Cong ty qua glal doan ndm 2019-2020, tir 6 d4nh gia wru nhugc diém, dong thoi dua ra giai phap nham
nang cao chit lugng cong tac ké khai thué GTGT tai Cong ty TNHH SX - TM - XNK Song Thiy HK.

811

Pai hoc

Tinh hinh ké khai va nop thué GTGT tai cong ty TNHH Mr.Ket (Viét Nam) giai doan

2018-2020

Pham Thi Thanh
Théao

ThS. Nguyén Lé
Ha Thanh Na

Dé tai nghién ctru tap trung v& tinh hinh ké khai va ndp thué GTGT tai cong ty TNHH Mr.Ket(Viét Nam)
theo quy trong giai doan 2018-2020.Bai luén phén tich tinh hinh va danh gia cac nhan t6 anh huong toi
hoat dong kc khai va ndp thué dua trén s6 lidu vé doanh thu,chi phi,loi nhuén, ...,s thué GTGT ma cong ty
phai nop, s6 lrong to khai nop ding han qua céc nim 2018-2020 do phong ké toan cua cong ty cung chp.
Qua s6 liéu do cong ty cung cAp cho thiy anh hudng cua covid ddi vai su tang truong clia cong ty van
khong dang ké, thi truong tiéu thy dich vy dang ng ay cang mé rong va phat trién, d& tiép can vai nhiéu dbi
téc 1on. Bén canh do tac gia da thiét ké nhitng mu khao sét lay ¥ kién ctia nhan vién trong cong ty vé yéu
t6 con ngudi, quy trinh thi tuc, kiém soat ndi bg, co sé ha ting,... dé tim ra nhitng nguyén nhéan bét cap
trong qué trinh ké khai va ndp thué gia tri gia ting hién nay cua cong ty, gitp hiéu rd hon cac vin dé vé
thué gia tri gia ting, thdy dugc diém manh hay diém yéu, tinh hinh ng dong. Tir d6 d& xuét cac giai phap dé
hoan thién cong tac ké khai va ndp thué tai doanh nghiép trén ca hai phwong dién dbi voi cong ty va ddi véi
co quan thué.
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812

Pai hoc

Thyc trang anh hudng cta dich bénh Covid-19 dén tinh hinh thu thué thu nhap doanh
nghiép ciia cac doanh nghiép vira va nhé tai Chi cuc Thué Tan Chau - An Phu.

Pd Quéc Toan

ThS. Nguyén Lé
Ha Thanh Na

Giai doan tir nam 2018 dén quy I nam 2021, cong tic quan Iy thu thué TNDN déi v6i DN vira va nho tai
Chi cuc Thué Tan Chau — An Phu da dat dwoc nhirng Kkét qua dang khich 1€, gbp ph?m phat trién san xuét
kinh doanh. Tuy nhién, nhin mét cach toan dién cong tac tac quan 1y thu thué TNDN trén dia ban Tan Chau
— An Phu thuc sy chua dat hi¢u qua nhu yéu cau, chua bao quat hét cac hoat dong kinh té cuia cac DN vira
va nho. Ngoai ra, khi dich bénh Covid-19 xudt hién tai Viét Nam noi chung va dia ban Tan Chau — An Phu
noi riéng, day ciing 1a mot tré ngai vo cung kho khan d6i v6i tinh hinh hién tai. Phuc vu cho bai ludn 14 cac
s6 lidu dugce thu thap va chon loc tir cac Bao céo tong két thu Ngan sach nha nude 2018, 2019, 2020 va 6
thang dau nam 2021 tai Chi cuc Thué Tan Chau - An Phu nhim t5i da hoa mirc 6 chinh xac vdi tinh hinh
thue té cta dé tai dang hudng dén; dia trén phuong phap nghién ctru théng ké, phén tich, so sanh va cach
tiép can sb lidu tir co s& dit lidu tai Chi cuc Thué khu vue Tan Chau — An Phi; két hop voi nhiing biéu dd,
d thi nham 1am 16 hon van dé nghién ctru; bén canh do thu thap tir y kién cua cac Doi chuyén mén cua
nganh da c6 nhiéu kinh nghiém & Chi cuc Thué khu vuc Tan Chau — An Pha t6 chirc. Qua bai Khéa ludn tbt
nghiép, em da néu 1én mot s6 thanh tyu dat duoc cung nhitng mat han ché va nguyén nhan, tir d6 em da dua
ra cac giai phap va kién nghi nhim gop phin hoan thi¢n cong tic quan 1y thué TNDN dbi véi cac DN vira
va nho tai Chi cuc thué Tan Chau - An Phu trong thoi gian t6i.

813

Pai hoc

Cong tac kiém tra thué tai Chi cuc Thué khu vye Bao Loc - Bio Lam

Nguyén Mai
Huyén Trang

ThS. Nguyén L&
Ha Thanh Na

Dé tai hé théng nhitng 1y luén co ban vé cong tac kiém tra thué, trén co s¢ do tiép tuc phan tich, danh gia
thuc trang cong tac kiém tra thué tai Chi cuc Thué khu vuc Bao Loc - Bao Lam giai doan 2018 - 2020.
Thong qua cac s6 lidu thyc té nam 2018 tir s6 lidu téng ctia Chi cuc Thué thanh phé Bao Loc va Chi cuc
Thué huyén Bao Lam, két hop vai sb 1idu nam 2019 - 2020 cua Chi cuc Thué khu vire Bao Loc - Bao Lam,
tir 46 danh gia nhirng két qua dat dwoc va chi ra nhing han ché trong hoat déng kiém tra thué, hon hét nira
d& tai con dua ra nhig giai phap va kién nghi nhim ting cudng cong téc kiém tra thué tai Chi cuc Thué
khu vuc Bao Loc - Bao Lam.

814

Pai hoc

TINH HINH THUC HIEN VA GIAI PHAP HOAN THIEN NGHIEP VU KE KHAL NOP
THUE GIA TRI GIA TANG TAI CONG TY TNHH THIET KE VA PAU TU XAY
DUNG THANG LONG

Nguyén Thj Thiy
Trém

ThS. Nguyén Lé
Ha Thanh Na

Bai khoa luan vai d8 tai” Tinh hinh thuc hién va giai phap hoan thién nghiép vu ké khai va ndp thué GTGT
tai Cong ty TNHH thiét ké va dau tw x4y dung Than g Long” trong giai doan tir naim 2018 — 2020 da trinh
bay khai quét tinh hinh ké khai va ngp thué GTGT tai Cong ty. Téng hop, phan tich tir ngudn dit lidu co
dugc tir phong ké toan cho thiy nghiép vu ké khai, ndp thué GTGT da tuan theo quy dinh ciia phap lut véi
s6 lugng to khai ndp ding han theo yéu ciu, thué GTGT dau ra va ddu vao dugc Cong ty ké khai day du, sir
dung héa don va chirng tir theo quy dinh ciia Nha nudc,... Ngoai ra, Cong ty c6 mét hé thdng co sé ha tang
cong nghé thong tin dugc nang cAp két ndi internet véi tbe d cao di tao diéu kién thuan lgi cho viéc ké
khai, nop thué GTGT gitip giam dwoc khdi lwong cong viée phai 1am, tang téc do chinh xac, nhanh chéng
va kip thoi. Tuy nhién, bén canh nhitng wu diém da néu con co cac han ché trong nghiép vu ké khai, nop
thué GTGT nhu con xay ra viéc sira to khai, qué trinh luan chuyén chimg tir con gap kho khin, hé thng
cong nghé thong tin xay ra tinh trang sp ngudn,.... Trén nhing ru diém va nhugc diém néu trén,qua
nghién ciru 1y luén, thuc té tac gia da dé ra nhitng dinh huéng trén co s& phat trién Cong ty, dua ra mot s6
nguyén tc va didu ki¢n tién hanh nghigp vu ké khai, nop thué GTGT. Tir nhitng dinh huéng, nguyén tic va
didu kién néu trén, tac gia da dong gop mot s6 ¥ kién va giai phap hoan thién nghiép vu ké khai, nop thué
GTGT tai Cong ty, hoan thién viéc stra t& khai, cong tac quan 1y thué GTGT tai Cong ty va ddng thoi dwa
ra mot sb kién nghi dbi véi Co quan thué trong cong tac hd trg ké khai, nop thué GTGT cho Cong ty dé gop
phén hoan thién nghiép vu ké khai, nop thué GTGT tai Cong ty
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Dé tai so lugce vé thué GTGT, cong tac quan Iy thué GTGT va ndi dung, quy trinh quan 1y thué GTGT.
Khai quat vé qua trinh hinh thanh, phat trién, ddc diém kinh té va co céu td chirc cua Chi cuc Thué khu vire
thi xa Go Cong — Go Cong Poéng, ciing nhur két quéa thu thué vao NSNN thong qua nhitng s6 lidu thu thap
| Cong tac quan 1§ thué GTGT tai Chi cuc Thué khu vuc thi xi Gé Cong - Go Cong Dong - |Poan Thi Huyén  |ThS. Nguyén Lo |009C tr bdo cdo tong ket nam tai Chi cuc trong giai doan 2018 — 2020 va it ra nhan xét ve tinh hinh thu
815 | Paihoc |... A - N R thué. Qua d6 quan sat va tim hiéu vé thyc trang cong tac quan ly thueé GTGT tai Chi cuc gom céac ndi dung
Tan Phu Dong giai doan 2018 - 2020 Tréan Ha Thanh Na
nhu: quan ly dang ky thué, quéan 1y ké khai va nop thué, kiém tra thué, quan 1y ng va cudng ché ng thué,
cong tac tuyén truyén va hd trg NNT. Ddng thoi danh gia cong tac thu thué GTGT tai Chi cyc dua ra nhung
han ché va nguyén nhan, tir 46 dé xuat cac giai phap va kién nghi dé hoan thién tét cng tac quan 1y thué
GTGT tai Chi cuc thué khu vuc thj x3 Go Cong — Go Céng Dong — Tan Phit Dong.
. Quy trinh giao nhan hang hoa nhap khau nguyén container bang duong bién tai cong ty - N ThS. Nguyén Quy N o A L ) C oA fo ad N . PN R
816 | Dai hoc TNHH va dich vu Phiic Tién, Pang Theé Quan Théng T thyce té giao nhan HH cua cong ty, dua ra cac bién phap dé hoat dong giao nhan hi¢u qua hon.
. Thuyc tién giao nhan hang hoa xuat khiu qua duong bién tai Cong ty TNHH TM DV Tiép N ThS. Nguyén Quy |Phén tich thuc trang giao nhan hang hoa xuét khau, d tai dwa ra cic giai phap nang cao hi¢u qua cta hoat
817 | Paihoc | .~ . . % . . Vuong Trung Du . N . N A
van va Van tai bién Viét Nam Thang dong giao nhan HH XK tai cong ty.
818 | Pai hoc Phan tich quy trinh dich vu théng quan hang héa nhap khau phi mau dich bang dudng Dinh Thi Mai ThS. Nguyén Quy |Théng qua thyc tién quy trinh dich vu théng quan hang NK phi méu dich bang duong hang khong; dwa ra
= " |hang khong tai Cong ty C) phin UPS Vit Nam. Suong Thing danh gi4, d& xudt gitip hoan thién quy trinh niy tai Cong ty C6 phin UPS Vit Nam
819 | Pai hoc Giai phap nang cao chit lugng dich vu nhap khau hang hoéa tai cong ty cb ph?in Chunil Nguyén Thi Thu  |ThS. Nguyén Quy |Qua phan tich dich vu nhap khau hang hoéa, duc rat thuc té vé thudn loi, kho khin dé d& xuét giai phap nang
T |Vina Hdng Théng cao chét lugng dich vy NK.
. Quy trinh tht tuc nhap khiu va thong quan dién tir hang hoa thuong mai bing duong bién |Truong Nguydn  [ThS. Nguyén Quy [Dua trén thuc tién thu tuc NK va thong quan dién tir tai cang bién, tir d6 dua ra cac giai phap, kién nghi
820 | bBaihoc |~ 7 | . .o R L s - B i A I
ctia cong ty Daily Healthy Care tai ctra khau cang Sai Gon khu vyc 1 Ding Khoa Thang nang cao hiéu qua cong viéc tai cong ty.
. Mot sb giai phap hoan thién hoat dong giao nhan hang héa xuét khiu tai Cong ty c6 phin .. . ThS. Nguyén Quy |Qua thuc t& giao nhin hang hoa gd xuit khau trong giai doan dich bénh dé dua ra cac dé xuat phu hop cho
821 | Paihoc | N .. . . Thai Anh Kiét . " 2 s RIS .
20 Thuan An trong giai doan dich Covid-19. Thang cong ty On dinh va phat trién trong dai dich..
. Giai phap hoan thi¢n quy trinh xuat khau bing dudng bién tai cong ty TNHH Goodwil x . ThS. Nguyén Quy |Tir thuc tién xuit khiu hang hoa bang dudng bién tai cong ty; trinh bay cac giai phap va kién nghi nhim
822 | Dai hoc . Nguyéen Thi Lan B | A A R, o . Ao L1 A 1a Lo N SN
Global Logistics Thang hoan thién viéc t0 chirc thuc hién nghiép vu xuat khau hang hoa bang duong bién tai Cong ty
. Giai phap hoan thién nghiép vu chimg tir xuét khiu hang hdéa nguyén container bz"ing x . . |ThS.Nguyén Quy |Qua thuc hién chimng tir xuat khiu HH qua duong bién, dé tai dua ra cac giai phap, kién nghi hoan thién
823 | Dai hoc N I PO o Nguyén Thi Ngan . . . Lo 2
duong bién tai Cong ty c6 phan Thai Minh Thang nghiép vu ching tir xuat khau.
824 | Pai hoc Hoat dong théng quan hang héa xuat nhap khau thwong mai tai Cuc Hai quan tinh Quang Nguyén Lé Quinh ThS. Nguyén Quy |Qua cong tic quan Iy hang hoa xuat khiu cua co quan Hai quan, tir nhimg thuan loi, khé khan dua ra cac
© 7" |Ngai. Thyc trang va Giai phap. suy! yn Thang bién phap quan Iy hi¢u qua hoat dong théng quan d6i véi HH XK tai cira khiu.
. Thyc trang va giai phap hoan thién quy trinh giao nhan hang hoa nhap khiu nguyén 3 I ThS. Nguyén Quy 1 A A § . A s . A 2 A .
825 | Pai hoc container bing duong bién tai CT TNHH Bach Viét chi nhanh TP. Ho Chi Minh Tran Quoc Ta Théng Co s0 ly luan vé quy trinh giao nhan hang héa nhap khau nguyén container.
. Hoat dong xuat khau hang hoa bing duong bién theo phuwong thirc FCL tai cong ty TNHH |, . ThS. Nguyén Quy [Qua thyc tin giao nhan hang hoa qua cang bién, dé xuét cac giai phap cho cong ty va kién nghi vdi co
826 | Dai hoc A . Lé Thi Thao _, A PO R b R s \
Ship Link Viét Nam Thang quan c6 tham quyén dé hoat dong giao nhan dat hiéu qua.
VT I C £ ) N N s et x . |Phan tich v& cong tac kiém tra thué GTGT, ddng thoi dua ra giai phap dong gop cho cong tac kiém tra thué
827 | Dai hoc gg fsg -tggzkolcm tra thu¢ GTGT tai Chi cyc thué khu vyc Quén 7 - Huyén Nha Be giai doan Tran Nhat Huy —Ii}llri (I:\Ihgiuycn Thi GTGT.Béo céo cua Chi cuc thué khu vue. Pon vi thuc tap : Boi kiém tra s6 1 thude Chi cuc khu vuc Quén
7 — Huyén Nha B¢ .Giai doan : 2018-2020.
. Thuye trang quéan Iy thu thué thu nhp c4 nhén tai Cuc thué tinh Tién Giang giai doan 2018 [Nguyén Ngoc ThS. Nguyén Thi Thuc [ra;ng, qual};ly thp thucvthu nllap ,ca nhan tai Cuc thlfc U,nh Tién Giang gl:a ! df)an 2018; - 2020 P on Ve
828 | bai hoc - ? Cuc thué tinh Tién Giang Nam phan tich: 2018-2020 Phén tich thuc trang quan ly thu thué thu nhap ca
- 2020 Phuong Thanh Kim Chi NN 2o , £ A
nhan tir tién luong tién cong cua thué thu nhap ca nhan
Lo x . |Phan tich tinh hinh ké khai v ndp thué tai Cong ty tu van va ké toan Pdng Duong. Pon vi: Cong ty tu vén
829 | Paihoc [Phan tich tinh hinh ké khai va ndp thué tai Cong ty tr vn va ké toan Dong Duong Eﬁi‘c“ Thi Hong EI’:] gﬁ“yen Thi 14 ké todn Dong Duong. Nam phan tich: 2018-2020. Phan tich vé tinh hinh ké Khai va nop thué GTGT va
TNDN
. s A o FU 2 +, —s: |ThS.Nguyén Thi [Phan tich tinh hinh ké khai ngp thué GTGT va thué TNDN tai cong ty TNHH DV Tdng Hop Song Anh..
830 | Pai hoc [Phan tich tinh hinh ké khai va ndp thué tai cong ty TNHH DV Tong Hop Song Anh Phan Thanh Tai Kim Chi Nim phan tich: 2019-2020.
Tén d& tai: Cong tac quan ly thu thué TNCN tai chi cuc thué Khu vuc Pa Huoai - Pa Téh - Cat Tién; Pon
N « .. |vi:chicuc thué Khu virc Pa Huoai - Pa Téh - Cat Tién tinh Lam Ddng; ndm phan tich: 2019-2021 (dén
. N . o A A < . A L oA Bui Thi Thanh ThS. Nguyen Thi , - . _ A ; N (1A
831 | Paihoc [Cong tac quan ly thu thué TNCN tai chi cuc thué Khu vuc Pa Huoai - Pa Téh - Cat Tién Thanh Kim Chi thang 10 nam 2021); phan tich thyc trang quan ly thu thué TNCN bao gom: Thuc trang cong tac lap du

toan thu thué TNCN, Té chirc viéc thu thué TNCN, Thyc trang cong tac thanh tra, kiém tra thué TNCN,
Thyc trang cong tac kiém soat quan 1y thu thué TNCN, Quan 1y thu thué dbi véi ho kinh doanh cé thé.
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ThS. Neuvn Thi Thuc trang cong tac ké khai va nop thué tai Doanh Nghi¢p Tu Nhan Dong Duong. Pon vi: Doanh Nghiép
832 | Paihoc |Thuc trang cong tac ké khai va ndp thué tai Doanh Nghiép Tu Nhan Hing Tan Lé Pat Thanh Kim. Chgiuy Tu Nhan Hung Tan. Nam phan tich: 2018-2020. Phén tich vé thuc trang cong tac ké khai nop thué tai
Doanh Nghi¢p Tu Nhan Hung Tan
833 | Dai hoe |COn8 téc kiém tra thu¢ thu nhip doanh nghiép tai Chi cye Thue khu vye Bao Loe —Bao  |Neuyen Cong -\ ThS. Neuyen Thi | 0o ryy & ihu vire Bo Loc - Bao Lam, nam 2018 - 2020, phan tich thyc trang kiém tra thué TNDN.
Lam giai doan 2018 - 2020 Thanh Kim Chi
Tén dé tai: thuc tién ap dung chinh sach thué tai coongy ty TNHH Pai 1y thué Tai chinh Ké toan Uu Viét.
x o Lo A I Pt . x .. |Ponvi:cong ty TNHH Dai Iy thué Tai chinh Ké toan U Viét. Thoi gian viét bai giai doan 2018 -2020. Noi
834 [ bai hoc Th}m tién dp dung chinh séch thu tai cong ty TNHH Dai 1 thu¢ Tai chinh Ke toand Uu Duong Ngoc Thao TI.IS' Nguyen Thi dung bai khao luan phan tich tinh hinh ké khai n¢p thué ctia thué GTGT va TNDN déng thoi phan tich thoi
Viét Kim Chi . O FORTN , . ot gt R N ~ <
gian quyét toan ndp thué cua cong ty dung thoi han theo luat dinh hay khong va phén tich nhitng mat wu
diém nhuoc diém ciia cong ty khi ap dung chinh sach thué tai cong ty
. Thuc trang quan ly Ngan sach nha nudc vé chi thuong xuyén tai Kho bac nha nudc A A ThS. Nguyén Thi ; A N e g R R . . N ~
835 | Dai hoc huyén Cao Lanh, tinh D 3 ngThap Tran Lé Bao Ngoc Té Nea Tong quan vé hoat dong quan ly chi thuong xuyén tai kho bac nha nudc huyén Cao Lanh
. R A R . . , . ThS. Nguyén Thj 2 A R e e L .
836 | baihoc [Hoat dong quan ly vé chi thuong xuyén NSNN tai Cuc Hai quan tinh Long An Luu Gia Huy Té Nga Tong quan vé hoat dong quan ly chi thuong xuyén tai Cuc Hai quan Long An
837 | Pai ho ;2%%3 Cméuclgsg SgFgAﬁzNﬁgﬁgﬁggjﬁfﬁg gﬁi%iﬁgli?auoii%l . Nguyén Thi Thu  |ThS. Nguyén Thi |[TONG QUAN VE THUC TRANG SU DUNG NSNN TRONG VIEC GIAI QUYET CHE B0 UU bAI
A PV : : : : Hién Té Nga NGUOI CO CONG VOI CACH MANG TREN DIA BAN QUAN 4 GIAI POAN 2014-2018
Dua trén co so 1y luan vé quan ly thu NSNN tai UBND xa An Luc Long, luan van lam rd thuc trang cong
838 | Pai hoc Thuec trang quan Iy thu NSNN tai UBND X An Luc Long, Huyén Chau Thanh giai doan |Huynh Thi Trac  |ThS. Nguyén Thi |tdc thu NSNN ciia UBND trong 3 nam (2018-2020). Tir d6 danh gia, nén 1én nhitng hiéu qua, han ché ma
T [(2018- 2020) Ngan Té Nga UBND x4 An Lyc Long con tdn dong va cin bién phap khéc phuc. Tir d6 dé xuét phuong huéng giai quyét
va giai phap dé hoan thién, ning cao cong tac thu NSNN tai xi An Luc Long, huyén Chéau Thanh.
. < . 2 x . A . Vo Thuy N; ThS. Nguyén Thi A Lo a ‘ . X .
839 | Paihoc [Quan ly va sir dung von nha nude tai Cong ty c6 phan kinh doanh nha Bong Nai T;)inh 1y Neoe TéSNgaguyen ! Tong quan cac van dé vé quan ly von va két qua kinh doanh tai cong ty nam 2016 - 2020
THUC TRANG CHI NGAN SACH NHA NUGC VE TIEN LUGNG CHO CAC PON VI o | i S o xe P .
840 | Daihoc |SU NGHIEP CONG LAP TAI SO TAI CHINH THANH PHO HO CHI MINH GIAI Thi Nhat Chau ?}SNNg“yen Thi rclac, van ‘iir’l “g:n S‘i’cih d“hin;glc evg”’sri 12‘8‘1‘ ;h‘“ ¢ tai S6 tai chinh tp. HO Chi Minh ve chi ngn sich nha
POAN NAM 2016 - 2019 0 Nga udce ve tién luong giai doa G
. Quan 1y ngén chi ngan sach nha nudc tai truong trung hoc co s& Tan Xuan - thanh phd Pham Thi Thu ThS. Nguyén Thi |Thyc trang vé céc khoan chi va cong tac quan 1y cac khoan chi tir ngudn ngén sach nha nuéc qua cac nim
841 | Paihoc |, \e s . 5 5 i i
Dong Xoai, tinh Binh Phudc Huong To Nga 2015-2019 tai don vi
842 | Daihoc | LhUC frang va quy trinh quan 1§ thu ngan sich nha nude tai Chi Cye Thue quin 4 giai |\ o iay gy [THS Newyen Thi-ps 0008 thic trang va quy trinh thu ngan sach nha nude tai Chi Cuc Thué quan 4 giai doan 2018- 2020
doan 2018- 2020 TO Nga
843 | Dai hoc 8E?:/Ill}r]1 rt]hu Ngén sich Nha nudc trén dia bin phuong Binh Thuan Quén 7 Thanh pho Ho Huynh Nhu igsﬁgguycn Thi Téng quan vé tinh hinh thyuc trang thu NSNN, quan 1y thu NSNN tai phuong Binh Thuan Quan 7 TP.HCM
ThS. Neuvdn Thi T6ng quan vé thuc trang quan ly, cac don vi giam sat, don vi tai chinh anh huong dén dy an doanh trai bd
844 | Paihoc |Thuc trang quan ly du tw cong: Dy an doanh trai bg binh 812 tai tinh Binh Thuan Pao Thi Yén Thi T6 N ag Y * |binh 812 tai tinh Binh Thuan. Nhitng bét cap trong qua trinh dau tu mot dy an, tir d6 néu ra cac giai phap
8 khic phuc vé mot du 4n dau tu cong no6i chung va du an doanh trai by binh 812 ndi riéng
845 | Dai hoc Q}lan lyAChl dau tu xdy dung co ban cng trinh chong ngdp hém 6 phudng Tan Thugn Lé Ngoc Trinh T}:S' Neuyen Thi Thuc trang quan 1y chi dau tu xdy dung co ban cong trinh chdng ngap hém & phuong Tan Thuan Tay quan 7
Tay, quan 7 To Nga
o \ . . ; Pi sau vao phan tich th ké khai va quyét toan thué TNDN tai cong ty. Tré & nhitng mat h
_ |Phan tich thuc trang va dua ra mot s6 kién nghi vé cong téc ké khai va quyét todn thué  |Lé Van Truomg  |ThS. Trin Nhan |0 a4 v phan tich thyc trang k& khai va quyet todn thue TNDN tai cong ty. Trén co s¢ nhimg mét han
846 | Dai hoc TNDN tai Cone tv TNHH Anh Vi Daklak Anh Nehi ché con ton tai dé dua ra nhén xét va nhitng giai phap hoan thi¢n cong tac ké khai va quyét toan thué
At ongty tDakia ghia TNDN tai cong ty TNHH Anh Vii Daklak
GIAI PHAP HOAN THIEN CONG TAC KE KHAI VA NOP THUE THU NHAP ThS. Trin Nha Thuc té tai Cong ty TNHH TM-DV-SX Thuan Phii Thinh vé cong tac ké khai va nop thué TNDN, tir d6 dé
847 | Daihoc [DOANH NGHIEP TAI CONG TY TNHH TM-DV-SX THUAN PHU THINH TRONG D3 Chau Duy Binh| /" ran NRAn -y wét quan didm, giai phap va kién nghi nhim hoan thién cong tac ké khai va ndp thué TNDN tai Cong ty
GIAT DOAN 2018 - 2020 gua TNHH TM-DV-SX Thuan Phti Thinh
. e, A i .. . Vi Thi Tuyét ThS. Tran Nhan  |Phén tich tinh hinh va nhéan t§ anh huéng dén cong tac quan 1y thu thué xk, nk tai Chi Cuc. Tir d6 dwa ra
848 | Dai hoc [Cong tac quan ly thu thué xuat nhap khau tai Chi Cuc Hai quan Chon Thanh Huong Nghia gidi phip hoan thién cong tc quan 1Y thu thué XK, NK.
Panh gia thuc trang va nhitng nhan t anh huong dén xu huéng sir dung hoa don dién tir x Sy N R A, , a | A A A N N
849 | Pai hoc |cua doanh nghiép tai chi cuc thué huyén Phii Riéng tinh Binh Phude giai doan nam 2018- Nguyén Thi Hoai |ThS. Tran Nhan  |Nghién ctru thyc trang cac doanh nghiép sir dung hoa don dién tir tai Chi cuc thué; phan tich nhitng nhan

2020

Linh

Nghia

t6 anh hudng dén xu hudng sir dung hoa don dién tir. Tir d6 dua ra giai phap

108




Trinh do

Ho va tén nguoi

Ho va tén nguoi

STT dao tao Tén dé tai thre hién huong din Noi dung tom tat
. Phan tich thye trang va c4c nhan t6 anh huéng dén cong tac ké khai va nop thué Gia tri ThS. Trin Nhan | Flan tich nhan t6 anh hudng dén cong tic k& khai va nop thué 6 cong ty Gia Phic Thinh. Bua ra nhin xét
850 [ baihoc | . D N R . , o Du Ngoc Dung . danh gia va cac giai phap gop phan thyc hién tot luat thue¢ GTGT va hoan thién cong tac ndp thue GTGT tai
gia tang tai Cong ty TNHH dau tu va thuong mai Gia Phuc Thinh tir nam 2018-2020 Nghia N . , :
cong ty Gia Phic Thinh
Phén tich tinh hinh quan 1y thué va c4c nhan t6 anh huéng dén cong tac ké khai tai Cuc thué. Danh gia,
851 | Pai hoc Thuyec trang cong tac quan 1y thué va cac nhén t6 anh hudng dén cong tac quan ly thué gia Neuyan Neoc Ha ThS. Tran Nhan  |nhén xét vé cong tac quan Iy thué nhu cong tac tuyén truyén, cong tac thanh tra - kiém tra,... trong giai doan
= 77" |tri gia tang clia doanh nghiép tai Cuc thué tinh Pong Nai guy £¢ Nghia tir 2018-2020. Nhén xét, danh gi vé cong tac quan 1y thué, dong thoi dua ra nhirng giai phap nhim hoan
thién cong tac quan Iy thué
Phan tich tinh hinh va nhan t6 dnh huéng dén hoat dong ké khai, quyét toan thué TNDN cua céng ty TNHH
Phan tich tinh hinh va céc nhan té anh huong t6i ké khai, quyét toan thué thu nhap doanh . |PaiLy TauBién va Giao Nhin ME Kong giai doan 2018 dén 2020: .
852 | Paihoc |nghiép ciia cong ty TNHH Dai Ly Tau Bién vi Giao Nhan Mé Kong giai doan 2018 dén | Trin Thi Ngoc Ha |- Tran Nhan — [Nhan xét sy tang giam va bicn dong cua thu¢ TNDN trong ba nim cia doanh nghicp.
T 2520' P ety i ; e5 j e Nghia Pénh gia nhan t6 anh huong dén hoat dong ké khai, quyét toan thué TNDN
Qua nghién ctru va thyc tap tai doanh nghiép tim ra nguyén nhén va giai phap dé doanh nghiép hoat dong
t6t hon.
_ |Phan tich céc nhan t6 anh hudng dén chit lugng ké khai va ndp thué thu nhap doanh Nguyén Thi ThS. Trin Nhan  |Pan tich cdc nhan 6 ¢6 anh hutng dén cht luong k& khai v nop thu TNDN tai cong ty TNHH
853 | Dai hoc U Y R a .. A; N Logiworld Viét Nam tir d6 dua ra danh gia va nhan xét dé dé xuat mot so bién phap hoan thién viéc ké khai
nghiép tai cong ty TNHH tiép van Logiworld Viét Nam giai doan 2018-2020 Thanh Hién Nghia N £ A
va ndp thue TNDN tai cong ty
854 | Pai hoc |Nghiép vu ké khai va nop thué GTGT tai Cong Ty CP Co Khi Tay Ninh Ng}lyen Tong Duy ThS. Tran Thi Mo Thl;,l'c t??pg keAkhzzl Vak nop thﬁue GT(ET tai cong ty co phan co khi tay ninh tir 46 dua ra quy trinh va bién
Phlc phap giai quyét van de khi gap su co
Neuyin Bio Néu thyc trang quan 1§ thué xuét nhap khéu tai cuc Hai quan Ha Giang giai doan 2018-2020 nhiing s6 liéu
855 | Paihoc [Quan ly thué xuét nhap khau tai cuc Hai Quan Ha Giang giai doan nam 2018 - 2020 Hgéz ThS. Trin Thi Mo thong ké qua 3 nam va tir d6 dua ra cac nhan xét, kién nghi theo quan diém ca nhan vé cong tac quan ly
9 thué xuat nhap khau tai cuc Hai quan Ha Giang vao nam 2021
. Hoan thién cong tic ké khai va ndp thué GTGT theo quy tai cong ty TNHH Ké& Toan va . . N Phén tich tinh hinh ké khai nop thué GTGT theo quy nam 2020 cua cong ty TNHH K& To4n va Tu Vén
856 | Daihoc |1 van Thué MT Dinh Thi Hanh 1ThS. Tran Thi Mo |1\ £ i tir d6 dura ra nhan xét va dénh gia dé hoan thién cong tac ké khai va nop thué GTGT tai cong ty
NP A LA £ . . Phan tich tinh hinh ké khai va nop thué GTGT tai Cong ty TNHH TM DV DT Long Hoang giai doan 2018-
857 | Dai hoc }ng:'r: thién cong tic ké khai va nop thue GTGT tai Cong ty TNHH TM DV BT Long ;;z“g ThiMY  |1hS. Trin Thi Mo [2020. Tir do dua ra nhan xét va dénh gi, d& xudt mét sb bién phap nhim hoan thién cong tic ké khai va
9 : ndp thué GTGT tai cong ty.
Hoan thién cong tac ké khai, quyét toan thué thu nhap doanh nghiép tai cong ty CP DT Kim Tin giai doan
858 | Paihoc |PT Tinh hinh ké khai, quyét toan thué TNDN tai Céng ty C5 phn Dau tu Kim Tin Quéch My Hoang |ThS. Trdn Thi Mo |tir ndm 2018 - 2019, tir d6 trién khai 1én mau sb 03/TNDN ddng thoi phén tich va néu ra cac phuong 4n
giai quyét va kién nghj dé hoan thanh cac céng tac nghiép vu thué TNDN tai cong ty
859 | Pai hoc |Hoan thién Cong tic quan Iy thué TNDN tai Chi cuc Thué Bu Pang Hufl Thi Thanh ThS. Tran Thi Mo Phan tich thuc trang Cong tac quan ly thué thu nhap doanh nghiép tai Chi cuc Thué Bu Pang giai doan
Ngén 2018-2020
Tir vai ndm gan déy, co quan thué Viét Nam da tang cuong kiém soat hoat dong chuyén gia ddi véi cac
doanh nghiép c6 giao dich lién két nham nang cao tinh tuan thu thué cua cac doanh nghiép nay. Bén canh
nhitng két qua khich 18 da dat dugc, van con d6 nhitng vuéng méc, bt cap vé chinh sach va quéan 1y thué
. Kiém tra tinh tuan tha thué ctia Doanh nghiép thong qua hoat dong thanh tra chdng Nguyén L& Didm N . dbi véi hoat dong chuyén gia. Tir thuc tién cong tac thanh tra chuyén gia tai cac Doanh nghiép dau tu nudc
860 | Dai hoc 2., ' ; . « ThS. Tran Thi Mo NN J\ [ X P e .. N A
chuyén gia tai Cuc thué tinh Dong Nai Ngan ngoai trén dia ban tinh Bong Nai ciing nhu qua phong van can bd thué, nhirng nguoi truc tiép lam viée
trong cong tac thanh tra chuyén gia tir d6 tim ra nhirng khé khan, han ché trong hoat dong chéng chuyén
gia. Tir d6, tic gia c6 thé d& xuét cac kién nghi, giai phap mang ¥ nghia thuc té dé co thé giup cong tac
thanh tra chuyén gia dat hiéu qua hon va gop phin ning cao tinh tuan tha thué caa Doanh nghiép
Tir thuc tién cong tac thanh tra chuyén gié tai cic Doanh nghiép du tuw nudc ngoai trén dia ban tinh Dong
N . s 1o i & Ae o . sz . PO . Nai ciing nhur qua phong van can bd thué, nhimg ngudi tryc tiép lam viée trong cong tac thanh tra chuyén
861 [ baihoc Thuf trang C(fng ta(iquan }y thue GTGT doi vi doanh nghiép ngodi quoc doanh tai Cye L 1—|oang Minh ThS. Trén Thj Mo |gia tir d6 tim ra nhitng kho khan, han ché trong hoat dong chéng chuyén gia. Tir o, tac gia c6 thé dé xuét
Thué tinh Thira Thién Hué Nhat 1A S , - ST A P ia .
cac kien nghi, giai phap mang y nghia thuc t& dé co thé gitip cong tac thanh tra chuyén gia dat hi¢u qua hon
va gop phén nang cao tinh tuan thi thué ciia Doanh nghiép
862 | Pai hoc |QuY trinh thu tuc Hai quan 16 hang (FCL) nhap khéu tai Cong ty C6 Phan Tiép Van ATT |Lé Thi Thanh ThS.Trin Xuan  |Tim hiéu quy trinh thu tuc Hai quan thuc té tai Cong ty C5 Phan Tiép Véan ATT Logistics. Tir do dé xuit

Logistics

Tuyén

Hé‘mg

giai phap hoan thi¢n hoat dong dich vu 1am thu tuc Hai quan tai Cong ty
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863

Pai hoc

Thuc trang quy trinh t6 chirc thyc hién hop ddng xuat khiu mat hang thiy san cia cong ty
TNHH Hai Vuong

Tran Lé Diém
Quynh

ThS.Trin Xuan
Hz"mg

Tim hiéu vé quy trinh cac budc thuc hién hoat dong xuét khiu ciia cong ty dé danh gia va dua ra céc kién
nghi vé& quy trinh do

864

Pai hoc

Quy trinh nv giao nhan hang gaming chair nhap khéu nguyén cont bang dg bién tai cty vsc

Nguyén Hoang
Yén

ThS.Trin Xuan
Héng

Quy trinh nhap khu hang bing duong bién
Budc 1. Xin gidy phép (néu co).

Budc 2. Xac nhan thanh toan.

Budc 3: Don dbc thyc hién hop ddng.

Budc 4: Thué tau (néu o).

Budc 5: Mua bao hiém (néu co).

Budc 6: Chap nhan thanh toan tidn hang (néu o).
Budc 7: Lam thit tuc hai quan dé nhan hang
Budc 8: Nhan hang.

Buéc 9: Kiém tra hang nhap khéu.

Budc 10: Khiéu nai (néu c6)

865

Pai hoc

Pénh gia quy trinh thuc hign thi tuc kiém tra va gidm sat hai quan hang hoa nhap khiu
thuong mai tai Chi cuc Hai Quan Ctra khau Tinh Bién- An Giang

Cao Minh Khoa
Van

ThS.Trin Xuan
Héng

Bai luan trinh bai téng quan v& 1y thuyét quy trinh nhap khau thuong mai theo quy dinh chung; néu khai
quat vé chi cuc va co cAu t chirc trong Chi cuc; danh gi tinh hinh hoat dong xudt nhép khéu tai Chi cuc
giai doan 2018-2020; phén tich va danh gia cac sb liéu vé thuc hién thu tuc kiém tra giam sat Hai quan
hang hoa nhép khiu thwong mai tai Chi cuc Hai quan Ctra khau Tinh Bién- An Giang; trinh bay nhiing mit
dat dugc va chua dat dwoc . Tir d6 rat ra két luan chung va dé xuat céc kién nghj giai phap dé hoan thién.

866

Pai hoc

Hoan thién quy trinh nhap khau nguyén li¢u tai cong ty TNHH Hwaseung chemical Viét
Nam

Nguyén Anh Dao

ThS.Tran Xuan
Héng

Nghién ctru hoat dong nhdp khau nguyén ligu tai cong ty Hwaseung Chemical Viét Nam, nhim phan tich,
déanh gia, so sanh gitra 1y thuyét va thyc tién tir do tic gia dwa ra nhimg giai phap kién nghi nham hoan
thién quy trinh nhap khau cua cong ty trong thoi gian tdi

867

Pai hoc

Tac dong cua thué xuit nhap khiu dén tang truong kinh té tai Viét Nam

Pham Kim Tién

ThS.Tran Xuan
Héng

Phén tich anh huéng cia thué xudt nhap khéu dén tang trudng kinh té tai Viét Nam. Danh gia duoc tim
quan trong theo thoi gian cua cac yéu té tac dong dén tang trrdng kinh té. Bai nghién ctru st dung mé hinh
hdi quy kinh té lugng da bién OLS — Ordinary Least Squares dé phan tich va xem xét su tac dong ciia cic
yéu t6 thué xudt nhap khéu, ddu tu truc tiép nudc ngoai, lam phat, chi tiéu chinh phu dén tang truong kinh
té qua sy hd tro ctia phdn mém Eview 8 trong giai doan tir 1991-2020. Két qua nghién ctru cung cip thém
béng chimg thuc nghiém v& hidu qua tic dong cua thué xuit nhap khiu dén GDP. Viéc tim ra tac dong nay
gitip Chinh phu didu tiét nén kinh t& hiéu qua hon thong qua cac chinh sach thué, han ché bién dong tir thi
truong quéc té. Kiém tra khuyét tat ciia mé hinh théng qua kiém dinh Durbin — Watson, kiém dinh VIF,
Kiém dinh White, tir d6 ghi nhan két qua u6c lugng va d& xuét bién phap khic phyc ciia mé hinh nghién
clru ciing nhu nhitng goi y vé bién phap khéc phuc han ché

868

Pai hoc

Phan tich quy trinh giao nhan hang hoa nhap khau fcl bing dudng bién tai cong ty cb
phan giao nhan va van chuyén indo tran (ITL corp)

Chau Thi Huyén
Trang

ThS.Trin Xuan
Hin g

Phan tich va trinh bay chi tiét cu thé mot quy trinh giao nhan hang héa nhap khéu full container bang
dudng bién thyc té tai cong ty, néu ra cac diém con han ché va tim ra cac giai phap dé khic phuc va hoan
thi¢n quy trinh giao nhén cta cong ty

869

Pai hoc

Quy trinh giao nhan hang hoa xuat khéu nguyén container bang dudng bién tai cong ty
TNHH Vén tai Thuong mai va Dich vu Hoi Nguyén

Doan Thj Khanh
Ly

ThS.Trdn Xuin
Héng

D& tai nghién ctru v& quy trinh giao nhan hang hod xuit khiu nguyén cont bang dudng bién tai cong ty
TNHH Van tai Thuong mai va Dich vy Hoi Nguyén. Tac gia nghién ctru tim hiéu vé quy trinh va céc nhan
t6 anh hudng dén chiing thong qua viée trai nghiém cong viéc thyc té tai cong ty. Tir co sé do, tac gia dua
ra nhitng nhan dinh, danh gia khach quan sw khéc nhau v6i quy trinh trén 1y thuyét. DPdng thoi, tac gia dua
ra nhiing giai phap dé diéu chinh, nang cao quy trinh giao nhan hang hoa xuit khau bang dudng bién tai
cong ty Hoi Nguyén cho phit hop véi xu thé phat trién nganh va kinh té hién nay

870

Pai hoc

Nghiép vu thii tuc hai quan hang hoa xuét khiu bang duong bién tai cong ty TNHH san
xuét thwrong mai Cat Tuong Vy

Tréan Thi Thu
Nguyén

ThS.Trdn Xuin
Héng

Vi muc tiéu phan tich quy trinh thyc hién thu tuc hai quan hang xuét khiu container bang dwdong bién tai
Cong ty TNHH San xuit Thuong mai Cat Tudng Vy nham danh gia cac wu diém va mét han ché ma hoat
d6ng nay mang lai cho céng ty trong thoi gian qua. D& xuét giai phap khic phuc cac han ché va phat huy
diém tich cuc nhiam nang cao nghiép vu giao nhan va hidu qua kinh doanh tai cong ty
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Bai béo c4o tét nghiép tap trung phén tich Thu tuc Hai quan déi véi hang hoa nhap khau duong bién theo
loai hinh kinh doanh tai Chi cuc Hai quan cira khéu Lao Bao tinh Quang Tri thong qua viéc duoc thyuc tap,
. Phan tich Thu tuc Hai quan dbi vei hang hoa nhap khéu duong bién theo loai hinh kinh oL A ThS.Trin Xuan C();xat thue te;ngay tat C,U qua}n Va, cac S 0 liéu Fal 1'1¢u ?ung F ap uf aw cc qua}l trong gial doa;n %01652020
871 | Pai hoc C s . N 2 s 2 . Vo Thi Yén Nga 1y (dau 2021) dé dua ra cac nhan xét phu hop, tir @6 nhéan thay nhitng loi ich cling nhu han ché ton tai trong
doanh tai Chi cuc Hai quan ctra khau Lao Bao tinh Quang Tri Hang NN , i R X N N N
hoat dong tién hanh Thu tuc Hai quan tai Chi cuc; dong thoi cling dya trén thyc trang d6 dé dé xuat mot so
giai phap, kién nghi nhdm hoan thi¢n quy trinh Thii tuc Hai quan di voi hang hod nhap khiu dudng bién
theo loai hinh kinh doanh tai Chi cuc Hai quan ctra khAu Lao Béo tinh Quang Tri
Dé tai nghién ctru vé anh hudng ciia dai dich covid dén cac loai hinh dich vu lién quan dén hoat dong
chuyén ch¢ hang hoa xufit nhap khéu bé’lng container duong bién tai Cong ty CP DVHH Viét Nam. Tac gia
872 | Pai hoc Anh huong cta dai dich covid dén cac loai hinh dich vu lién quan dén hoat dong chuyén |Nguyén Thi Minh |ThS.Trin Xuén nghién ctru dua vao céc s6 liéu va qua trinh thuc tap truc tiép tai Cong ty. Trude hét 1a tim hiéu vé cach
© 7" |ché hang hoa Xuét nhap khéu béng container duong bién tai Cong ty CP DVHH Viét Nam |Pa Hfing Cong ty thuc hién céc loai hinh dich vu va dac biét la dai dich Covid-19 da tac dong va anh huéng nhu thé
nao dén céc loai dich vu d6 & Cong ty. Tir d6 s& c6 nhitng nhan xét, danh gia va d& xudt mot sé giai phap
phu hop cho Cong ty
Qua nghién ctru cho ching ta théy thuc trang khai thué hai quan hién nay tai Viét Nam rat phat trién véi
. Thuyc trang khai thué hai quan va Giai phap nang cao nghiép vu khai thué hai quan tai Nguyén Quynh ThS.Trin Xuan nh}eu ph1~10ng th;uc kyhacA nhau. Cag doaflh ?ghl@p via va nho lfflong du nang 1~uc ct‘mg P huA nham gidm bot
873 | baihoc | . R s chi phi da tim dén cac dich vy khai thué hai quan. Doanh nghiép HKGroup ciling 1a mot cong ty forwarder
Cong ty TNHH Thuong Mai va Dich Vu HKGroup Nhu Hang N A1 o Aqa: S AL i oan o PO . Sl
chuyén cung cap dich vu khai thué hai quan va van tai da tirng budc cung co va khang dinh vi tri cia minh
qua cac chién lugc phat trién tai thi truong TP. HO Chi Minh
874 | Dai hoc |1 4< dong ctia daidich Covid 19 dén hoat dong kinh doanh dich vy giao nhgn hang héa  [Doan Nguyen | ThS. Tran Xudn |0 oie 0 tac dong cta dai dich Covid va nhitg gidi phap tho g5 khé khan cho doanh nghicp
xuat khau duong bién tai cong ty ti€p van Venus Quynh Giang Hang
. Thyc trang hoat dong giao nhan hang nhap khéu nguyén container tai cong ty TNHH Tm - | ._ . £ ThS. Tran Xuan . o TR A A 1t s . A, N . N
875 | bai hoc DV Lién Chau - Accord Intl Co. Tang Kim Yén Hing Danh gia nhirng kho khan va thuan lgi cuia doanh nghiép trong viéc thuc hién cac hoat dong giao nhan
876 | Dai hoc Th}xc tr‘z‘mg Cf)ng tac quan ly thu ngan sach nha nudc tai dia ban phuong Binh Tri Pong A Phan Tuéng Vi Th?. Lé Thi My Ba}o cao viét vé cac khoan thu ngan sach va céng tac quan ly thu ngan sach trén dia ban phuong Binh Hung
Quan Binh Tan Ngan Hoa,
877 | Pai hoc Hf)an thl@ln qu}y tr{nh glaf) nh‘an nhalp k}.lau hang ho;a nguyén container bang duong bién tai [Huynh Thi Bich TlgS. Tran Xuan Phan tich quy trinh giao nhan hang hoa nhap Khu Polymer tai cong ty TNHH Tm - DV Lién Chau
cong ty ¢ phan giao nhan va chuyén giao Indo Tran Dung Hang
Trén nén co s6 1y luan vé nghiép vu giao nhan hang héa xuét nhap khiu bing duong bién, danh gia thyc
. Giai phap hoan thién nghiép vu giao nhan hang hoa xuét nhap khau bang dudng bién cua U, ThS. Duong tr.'ilng va e )iuaf hoan thién nghiép vu giao nhén tai cong ty TNHH Tiép vn todn cau A2Z.
878 | baihoc cong ty trach nhiém hiru han tiép véan toan cdu A2Z Ho Thi Thiiy Dung Phung buc Tong quan vé cong ty
s ’ ’ pve g Thyc trang giao nhan hang héa XNK bang dudng bién tai cong ty
Giai phap hoan thién nghiép vu giao nhan hang hoa XNK bang dudng bién
Panh gia quy trinh khai thué hai quan ciia cong ty thong qua viée tim hiéu cac co so 1y thuyét, dua ra cic
879 | Pai hoc Giai phap nang cao chat luvong hoat dong khai thué hai quan hang hoa nhap khau cua Nguyén Thi Thu  |ThS. Duong nhén té anh huong dén quy trinh khai thué ctia doanh nghiép, 4p dung co s& 1y thuyét phan tich danh gia
= "7 |cong ty c6 phan Vinh Van Minh Van Hang Phung buc nhitng diém manh, diém yéu va nhitng thuan loi va kho khan trong hoat dong ciia doanh nghiép, tir do dwa
ra giai phap phu hop nhdm nang cao chét lrgng hoat dong khai thué hai quan ciia doanh nghiép
phan tich quy trinh giao nhan hang héa nhap khéu bang container duong bién tai Cong ty TNHH Phat trién
A s . . . A 1a . N 2 A X trs gido duc Quang Minh, dua trén co s& danh gia hi¢u qua va loi ich hoat dong nay mang lai cho Doanh
. Giai phap nang cao hi¢u qua hoat dong giao nhan hang hoa nhap khau tai Cong ty TNHH [Nguyén Hoang ThS. Duong A as A 1A LA S ¢ . £ oA A X N .
880 | bai hoc QUANG MINH Phuone Uvén Phiine Dirc nghiép, tir d6 de ra cac bi¢n phap, kien nghi nham khac phuc cac han ché, nang cao hiéu qua nghiép vu, toi
gLy g thiéu hoa chi phi, rui ro va téi wu héa lgi nhuan tir hoat dong giao nhan hang hoa nhap khau, gop phan day
manh hiéu suit kinh doanh va lgi ich cho Doanh nghiép
. Panh gia quy trinh xuit khiu mat hang may mic tai cong ty TNHH san xut va thuong Nguyén Thi Bich |ThS. Duong Trén nén tang co s& 1y thuyét dé phan tich va danh gia quy trinh xuét khiu mat hang may mic tai cong ty,
881 Dalh(_)c PR a N , N oar Ay A eas - 3 X 9N - A A < 5 = s A B
mai Kim Sun Dan Phung buc tir d6 dua ra mot so giai phap nham hoan thién quy trinh xuat khau mat hang may mac tai cong ty Kim Sun
882 | Dai hoc Dinh gid tinh hinh thuc hién cong téc ké khai thu¢ GTGT cua Cong ty TNHH MTV Lim La Tran Ngoc Lién ThS. Tran Nhan Panh gia viéc tudn thu quy dinh vé thué GTGT va cong tac ké khai thué tai doanh nghiép
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Pai hoc

THUC TRANG TINH HINH KE KHAI NOP THUE CHO CA NHAN CO PHAT SINH
TIEN LUONG, TIEN CONG TAI CONG TY CO PHAN PAU TU VA DICH VU F&B

Lé Thi Thu Ha

ThS. Trin Thi Mo

Phan tich va hiéu r& quy trinh ké khai nop thué TNCN cua té chirc chi tra thu nhap va dua ra kién nghi aé
quy trinh thyc hién ké khai va nép thué TNCN nhanh chong ddy du dung quy dinh

884

Pai hoc

THUC TRANG CONG TAC KE KHAI VA NOP THUE GIA TRI GIA TANG TAI
CONG TY TNHH AZTAX

Lé Phan Kim Anh

ThS. Nguyén Thi
Kim Chi

Dé tai tap trung tim hiéu va phén tich thuc trang ké Kkhai, nop thué gia tri gia tang tai Céng ty TNHH Aztax
glal doan 2019 — 2021. Trén co s6 Iy luan chung vé thué gi4 tri gia ting, s6 li¢u thyc & thu thap tai cong ty,
két hop cac phu’o‘ng phap nghién ctru dé di sdu phan tich tinh hinh ké khai, nop thue 1am rd céc nhén t§
anh huong dén cong tac trén trong giai doan 2019 - 2021. Tir d6 dua ra danh gia vé higu qua cong tic ké
Kkhai, ndp thué gia tri gia ting; lam rd két qua dat duoc, nhitng diém con han ché va nguyén nhén ciia han
ché d6; dé xuét cac giai phap nhim hoan thién cong tac ké khai va ndp thué gi4 tri gia ting tai cong ty trén
ca hai phuong dién dbi voi cong ty va di v6i co quan thué.

885

Pai hoc

STUDYING ONLINE MARKETING ACTIVITIES
AT BIT SAI GON

Poan Nguyén
Qudc Thanh

ThS. Nguyén Thi
Gia Dinh

Trong thoi dai cong nghé hién dai cng v6i su phat trién manh m& ctia cong nghé sb va kinh té s6. Nén ting
online dang Ia xu hudng va dugc wa chudng & hiu hét cac nganh cong nghiép. Marketing online ciing 1a
mot nén tang va 1a cong cu quan trong trong céng cude xdy dung va phat trién doanh nghiép ciing nhu la
mot tiém nang cho cic doanh nghiép khai thac manh mé& & hién tai va trong tuong lai.

Nhén théy tAm quan trong ctia marketing online d6i voi doanh nghiép ciing nhu tiém nang phat trién ciia
linh vuc nay, tac gia da nim bét dugc co hoi thyc tap tai Cong ty BIT Sai Gon tir thang 2 dén thang 5 nam
2022 va thuc hién bao céo thyuc tap voi chu dé “Nghién ctru Hoat Pong Marketing Online tai Cong ty BIT
Sai Gon”, v6i mong mudn hoc dugc nhitng kinh nghiém thyc té, trau ddi cac k§ nang ciia ban than, phat
trién va hoan thién cac kién thirc chuyén mon lién quan dén linh vyc marketing online.

Muc dich chinh cua bai bao cao 1a hoan thanh chuong trinh dao tao cta truong Pai hoc Tai chinh —
Marketing, chuyén nganh Tiéng anh Kinh doanh. Bén canh do, tic gid mubn chia sé¢ vé nhimg cong viéc
lién quan dén linh vyc marketing online cing nhu nhirng diém manh va thiéu sot trong qué trinh thyc hién
hoat dong marketing online. Noi dung bai béo c4o dugc chia thanh 5 chwong nhu sau: O chuong 1, tic gia
dua ra téng quan vé& Céng ty BIT Sai Gon, bao gdm théng tin co ban, co céu td chirc cong ty, nhiém vu céc
phong ban, lich st hinh thanh va phat trién, tm nhin, sit ménh va gia tri cbt 15i. Trong chuong 2, tac gia
trinh bay mot s khai niém co ban lién quan marketing online. Chuong 3 mé ta chi tiét cong viéc ma tac
gia da thyuc hién trong qua trinh thyc tap tai cong ty. Chucmg 4 thé hién nhirng kién thtre va kinh ngh1em
ma téc gia tich Iy dugc trong qua trinh thyc tap. Cudi ciing, tac gia két luan bai béo cdo va giri gim mot
vai kién nghi & chwong 5

112




STT

Trinh do
dao tao

Tén dé tai

Ho va tén nguoi
thyc hién

Ho va tén nguoi
hudng dan

Noi dung tom tit

886

Pai hoc

Instruction of Absorbing Language for Abecedarian as A Teaching Assistant of Apollo

English Junior

Huynh Nhat Phung

Nguyén Thi Gia
Pinh

Béo c4o nay trinh bay chi tiét nhitng gi bao céo vién da tim hiéu dugc vé nén tang va nd lyc cta T chirc
Giao duc va Pao tao Apollo nhim gitip hoc vién vo long hoc tiéng Anh nhanh chong. Trinh ty bao cao
dugc bét dau voi phan Mo diu s& giai thich 1y do tai sao chu dé dugc chon va muc tiéu ciia bao céo 1a gi.
Muc tiéu chinh cuia bao c4o nay 14 thé hién nhitng hiéu biét cua bio c4o vién lién quan dén viéc hudng din
tiép thu ngdn ngit cho tré v& long véi vai tro trg giang tai Apollo English Junior cua T chirc Gido duc va
Pio tao Apollo. Chuong Mot theo sau Loi gidi thidu bao gom lich sir ctia cong ty, mé rong dén sir ménh va
nguyén tic cua cong ty. Ngoai ra, bao céo vién ciing giai thich vé& tim quan trong va chirc ning cua bd phan
Hoc vu cling nhu su hop tac ctia bd phan nay véi cac bo phan khac. o} Chuong hai s€ bao gém cac dinh
nghia 1y thuyét co ban khac nhau tir cac tac gia dé co thé hiéu rd dugc nhing dinh nghia hoc thudt ma cong
vic tro giang dang thyc hién. Chuong ba tiép ndi s& mé ta cac cong viée chinh va phu ciing nhu nghia vu
va trach nhi¢m ma mat tro giang hay bao cao vién hién tai dang thuc hi¢n phai lam. Chuong thur tu s€ tap
trung vao kinh nghiém thue t& ciia bao cdo vién va cac nhiém vy duge giao trong thoi gian thuc tap ba
thang tir thang 2 dén thang 4 nam 2022

Cubi cling, bao cao bao gdm mét so chi tiét dang chu ¥ trong Chuong Nam c6 thé duoc 4p dung cho hoc
sinh trong 16p hoc, ciing nhu mét s khuyén nghl dé hd tro cac diém manh va khuyét diém cua céc bao céo
trong twong lai. Bao cao ciing nhim dua ra mot s6 khuyén nghi d6i véi Khoa Ngoai ngir va sinh vién ciia
truong
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Pai hoc

STUDYING ON DIGITAL MARKETING

AT 666 GROUP

Pd Duy Minh

Nguyén Thi Gia
Pinh

V6i nén kinh té da va dang phat trién nhu hién nay, Internet da tré' thanh mot xu thé ndi bat véi moi nguoi
dan, ciing vi ly do nay ma lam viéc online da tré thanh mot trong nhiing su lya chon wa thich va phé bién
ma cac cong ty dang hudng tdi vi sy tién ich, chinh xac va nhanh chong ma lam viéc online mang lai.
Marketing ciing 1a mot trong nhitng linh vuc tan dung nhimg wu thé nay cta Internet dé phat trién linh vuc
ctia minh tiéu biéu 1 Digital Marketing. Digital Marketing nhur 1a c¢6t méc va tién dé& danh déu budc tién
phat trién vugt bac cia nganh Marketing.

Khéng chi ¢6 niém dam mé véi linh vire Marketing, v6i tinh thdn ham hoc héi nhitng diéu méi la thi
Digital Marketing tr¢' thanh mét linh vyc tht vi d8 hoc hoi va hiéu hon mot trong nhiing khia canh cua
nganh Marketing. Nim bét co hi nay, ngudi bao cdo khong ngin ngai lwa chon Digital Marketing 1a linh
vie ma anh 4y thyc tap tai cong ty 666 tir thang 2 dén thang 5 2022. Va day ciing 1a co hoi dé anh 4y c¢6 thé
biét thém vé kién thirc va nhidu khia canh khac cta nganh Marketing n6i chung va Online Marketing néi
riéng.

Muc dich cua bai bao céo nay khong chi dap tmg yéu ciu tét nghiép cuia truong dai hoc tai chinh-marketing
ma con 14 bing chimg ghi lai nhitng gi ma anh 4y da dwgc hoc va trai nghiém trong sudt qué trinh thyc tap
tai moi truong lam viéc. Anh éy ¢6 thé xem lai qua trinh minh lam viéc dé xem duoc nhiing diém manh
ciing nhu diém yéu cua ban than dé khic phuc va cai thién dé c6 thé theo dudi dam mé ciia minh. Bai bao
c40 bao gdbm 5 phan: Phan 1 14 tong quan vé cong ty 666, phan 2 1a nhimg khai niém co ban ctia Marketing,
phén 3 14 qua trinh thyc tap, phin 4 14 phin dé anh 4y chia s¢ findings va trai nghiém trong thoi gian qua va
cudi cing 1a tong két va nhitng 161 khuyén ma anh iy muén giri t6i moi ngudi sau thoi gian thuc tap
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Pai hoc

STUDYING THE RECRUITMENT PROCESS
AT MANABIE VIETNAM COMPANY LIMITED

Nguyén Thi Vinh

Nguyén Thi Gia
Pinh

Nén kinh té da phat trién dang ké trong nhirng nam gan déy, va nganh Nhén sy da dong mét vai trd quan
trong trong su phat trién nay. Con ngudi luén 1a mét yéu t6 quan trong dé cac doanh nghigp xem xét khi
xac dinh hi¢u qua hoat dong cua cong ty. Do la ly do tai sao tac gia chon thuc tap tai Manabie dé duogc hiéu
thém v& quy trinh tuyén dung va cich ngudn nhan lyc dnh hudng nhu thé nao dén toan b 6 chirc, nén tac
gia da bt dau tir bo phan quan trong nhét - by phan tuyén dung.

Bai bao cdo nay tip trung vao ba thang thyc tdp ma tac gia da thuc hién tai Manabie — cong ty Trach nhiém
hiru han Manabie Viét Nam. Bao cao néy bao gdm phan gi6i thiéu va ndm chuong. Phan gidi thiéu tac gia
trinh bay ly do tai sao tac gia chon chu aé nay va muc tiéu khi lam viéc tai by phan tuyen dung cua cong ty.
Vi thong tin ma cong ty da cung cép va kinh nghlem thuc té cia minh, tac gia da trinh bay téng quan vé
cong ty va cac phong ban ciing nhu bo phan ma c6 Ay da lam vige. Sau do, tac gia mo ta ngén gon céc khai
niém chuyen nghanh lién quan truc tiép dén chu d& thuc tap ciia minh dong thoi c6 4y ciing néu ra nhitng
uu diém va nhuge diém cua quy trinh tuyén dung ciia cong ty. Ngoai ra, ¢d 4y con mo ta chi tiét cac nhi¢m
vu va cong viéc thuc té ma ¢6 dy da thuc hién trong qua trinh thuc tap. Két qua 13, c6 4y da co dugc thong
tin can thiét v& linh vie Nhén sy, ddc biét 1a quy trinh tuyén dung khi lam viéc tai Manabie. Téc gia di phat
trién va cai thién cac ky nang, kién thuc va thai do bang cach hoan thanh cac nhiém vu theo quy dmh Tac
gla da dat duoc nang luc va kha ning can thiét trong linh vuc nhan sy v6i sy hd tro cta ngudi ¢ van va
ddng nghlep ctia ¢d. Pidu nay cung cip cho tac gia nhiéu kinh nghiém hon trong linh vic ctia minh va cho
phép ¢6 Ay timg bude tién toi muc tidu tré thanh nha tuyen dung chuyen nghlep Dé két thuc bai béo céo,
tac gla s€ trinh bay cac ket ludn va dé xuét nham huéng dén sy phat trién t6t hon.

Cudi cung, tac gia cho rang mmh that may mén khi dugc tré thanh mot thanh vién cua nhom Nhan sy, va
¢6 rat biét on nhirng ngudi ¢ vén va dong nghiép da gitp dd ¢6 vé cong viée va khong ngung hd tro ¢6 khi
6 gap kho khin, Mic di tic gia vAn con nhiing sai sot trong qué trinh tuc tap, nhung ¢6 dy da vuot qua ky
thuc tap cua minh voi mot Két qua tuyét voi
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Pai hoc

Marketing activities at TMQ Electrical Enclosure & Furniture Manufacturing Co., Ltd

Lé Hiru Toan

Nguyén Thi Gia
Dinh

Giai doan thuc tap tir ngay 21 thang 02 nam 2022 dén ngay 14 thang 05 nam 2022 tai Cong Ty CP SX -TM
N6i Thit & Ti Dién TMQ 1a mét trai nghiém tuyet voi d6i v6i em. Vi vi tri 1a thyc tap sinh lam vige
phong marketing ciia cong ty, em da c6 co hdi dé tiép can nhing kién thirc méi, kinh nghiém méi vé linh
vuc marketing ciing nhu cach van hanh ciia mét doanh nghiép tai TMQ, ma khi con 1a mét sinh vién, em
chwa c6 diéu kién dé tiép nhan va hoc hoi.

Cong Ty CP SX -TM Noi Thét & Tu Dién TMQ 1a mot cong ty chuyén san xuét va thi cong vé noi thit va
dich vu thiét k& noi that. Mic du cong ty con kha non tré, dugc thanh lap vao d4u nam 2020. tuy nhién cong
ty ciing dé c6 nhitng budc phat trién va nhimg thanh tyu ndi bét trong thai gian hoat dong kinh doanh. Cac
hoat dong kinh doanh chii yéu xoay quanh cdc mdi quan hé lam an 1au nam, tim ngudn khach hang méi, goi
dién chao mai va tr vén cho khach hang, ngudn khach hang méi van con han ché.

Véi kién thire han hep ctia mét sinh vién va thoi gian thyuc tap ngén, nén muc tiéu chinh cua bai bao cao
nay 14 tong hop nhitng kién thirc ma em da tim hiéu nghién ciru vé cac hoat dong marketing cic doanh
nghiép thong qua cac ngudn tai liéu, tir &6 em phan tich va dua ra mot s6 10i dé nghi dé gitip cong ty cai
thién tinh hinh marketing va phat trién hoat dong kinh doanh ctia minh.

Bai béo cdo nay ciing dua ta mot s6 khuyén nghi déi véi Khoa Ngoai ngit va céc sinh vién cua truong nhim
¢6 thé tao diéu kién cho sinh vién va Khoa c6 thé cai thién dé nang cao chét Iwgng ctia sinh vién trong cac
dot thuc tap tiép theo
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Pai hoc

An Internship Report On Studying Social Media Marketing Activities At Thuyen Phong

Mat Limited Company

Ha Phua Sang

Nguyen Thi Hang,
M.A.

Céc hoat dong tiép thi trén mang xa hoi dd mé ra nhidu co hdi cho cac cong ty. Truyén thong mang xa hoi
d3 dong mot vai trd quan trong trong viée tiép thi trén mang. N6 rat hitu ich va tiét kiém chi phi cho mdi
cong ty. Mat khac, doanh nghlep s& thong qua cac hoat dong truyén théng mang x4 hoi dé tiép can dugc
nhirng nhu clu va mong mudn cua nguoi tiéu dung mot cach dé dang Vi thé cac cong ty ¢ thé so sanh
ciing nhu quang bé thuong hidu cua ho tryc tuyén va lay duoc ¥ kién ctia khanh hang nhanh chong.

Boi vi tc gia thiy duoc tm quan trong cia tiép thi dién tu, tic gia ciing quyét dinh ndm bi co hoi dé dugc
lam viéc tai by phan Marketlng cua quy co quan Thuyén Phong Mat dé trai nghlem toan by cong viéc lién
quan dén quy trinh tiép thi dién tir. Trong sudt qua trinh thuc tap, tic gia dac thdy cach 1am thé nao dé chon
mot cong cu tiép thi phu hop dé gitip doanh nghiép gat hai dugc thanh cong hiéu qua. Viéc kham pha cta
ban than d 14y cam himg dé hoan thanh chuyén dé "Bao céo thuc tap Nghién ctru hoat dong tiép thi truyén
thong mang xa hoi tai cong ty trach nhi¢m hiru han Thuyén Phong Mat".

Bai bao cdo ¢ phén gidi thigu gdm 5 chwong. DAu tién, tic gia cﬁng chi ra nhitng théng tin co ban vé quy
cong ty ching han vé qua trinh hinh thanh phat trién, cung nhur tam nhin va sir ménh cong ty. Sau do, tac
gia dua ra mot cai nhin tong quan ngin gon v& viéc tlep th1 mang xa hoi nhim tao ra buc tranh vé thi
truong.. Anh dy s& trinh bay mot Val khai niém so dang vé tiép thi mang x4 hoi song song la nhung loai
hinh ciia chang. Hon thé nira, anh 4y s& miéu ta v& chirc ndng va chu trac cua mot phong ban tiép thi trong
cong ty mot cach khai quat. Cubi cing, tac gia miéu ta cu thé vé trach nhiém, nghia vu va nhimng thanh tyu
ma anh dy hoc dugc trong mi trudng lam viée ctia minh,
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Pai hoc

An Internship Report on studying the Recruitment and Selection Process at the Center of
Industrial Safety Registration Zone 11

Truong Hoang
Yén Thu

Nguyen Thi Hang,
M.A.

Tim quan trong ctia sy chuyén nghiép trong viéc quan ly nguén nhan sy di v6i mot doanh nghiép 1a khong
thé xem nhe, dic biét 1a trong tinh hinh dai dich COVID-19 hién nay, khi bénh dich c6 tac dong dang ké
dén co chu nhan sy cia doanh nghiép. Chinh vi thé, cach mot td chirc st dung nhéan sy nhu thé nao s& quyét
dinh sy séng con va phat trién ciia té chirc d6. Nhan thirc dugc thuc tidn nay, sudt thoi gian qua, Trung tim
Kiém dinh K§ thudt An toan Khu vy II da diéu chinh quy ché tuyén dung dé nang cao chat lugng dich vu
ctia minh.

Tac gia c6 co hoi dugc thyuc tap ba thang tai tru so chinh cia Trung tdm Kiém dinh Ky thuat An toan Khu
vuc I1. Tai day ¢6 4y phu trach nghién ciru va phat trién quy ché tuyén dung va tham gia tuyén chon. Qua
thoi gian thuc tap, tac gia da hoan thanh cac muc tiéu d8 ra. Vi du nhu, ¢6 z”iy ¢6 duoc kién thire va k¥ nang
quan trong cho viéc quan 1y ngudn nhén sy. Vi thé, c6 4y da co thé trau doi ning luyc chuyén mén va xéac
1ap muyc tiéu dai han cia minh trong twong lai. Bén canh d6, c6 4y da hoan thanh bai bo c4o “Nghién ciru
quy trinh tuyén dung va tuyén chon ciia Trung tim Kiém dinh K§ thuat An toan Khu vuc II” tir thing Ba
dén thang Nam niam 2022.

Bai béo cdo nay sé trinh bay nén tang cua nganh nhan su, tir d6 giai thich vi sao tac gia quyét dinh chon
thue tap tai vi tri nhdn vién nhan sy va trinh bay nhitng muc tiéu ma c6 iy dé ra cho qua trinh thyc tap.
Tiép theo 1a ndm chuong cua bai bao céo. O chwong Mot, ngudi viét bao céo s& cung cép cai nhin so lroc
vé& Trung tim Kiém dinh K¥ thudt An toan Khu vuc II va phong T chirc Hanh chinh — noi tac gia lam viéc.
O chuong Hai, ¢6 s& noi vé cac khai niém co ban lién quan dén chii d& nhu quan 1y ngudn nhén lyuc, tuyén
dung, tuyén chon, ngudn lyc tuyén dung, phuong phap tuyén dung, tuyén dung va quy trinh tuyén chon.
Trong chuong Ba, tac gia s& mo ta cong viéc dugc giao va muc tiéu cta tirng nhiém vu trong mdt bang mo
ta cong viée. Tac gia s& néu bat nhirg phat hién va kinh nghiém cta minh trong céc khia canh vé kién
thirc, nang luc va thai do trong sudt giai doan thuc tap & chuong Bén. Cudi cing, nhung khong kém phan
quan trong chinh 1 nhitng 16 nhin nhu chan thanh dén Khoa Ngoai Ngit va téi chinh ban thén c6 tai
chuong Nam.
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Pai hoc

An internship report on studying the recruitment and selection process at Long Thuan Oil

and Gas Limited Company

Ché Minh Trang

Nguyen Thi Hang,
M.A.

Trong linh vuc phat trién web néi chung, phat trién front-end déng 1 vai tro rat quan trong, dac biét Ia trong
giai doan tinh hinh covid nhu hién nay. Bdi véi cac doanh nghiép, front-end gitip 1am ndi bat vi tri ciia cac
doanh nghiép véi cac khach hang. Béi véi mdi cac nhan, front-end giai quyét cac nhu cau ca nhan trén nén
tang website bao gdm mua sim online, hoc tap online, hay tham chi hen ho online. Nim bét duoc nhirng
tAm quan trong nay cua phat trién Front-end, cong ty phin mém FPT da hop tac véi nhidu ddi tac khach
hang dé tao ra cac trang web ciing nhu cac ing dung web theo nhitng xu huéng hién dai & mang dén cho
khach hang nhiing trang web dep, d& dang thao tac va st dung.

Téc gia dugc trao co hoi thuc tap tai FPT Software Ho Chi Minh trong 3 thdng. Trong thoi gian nay, tac gia
da tham gia vao qué trinh phat trién front-end, anh 4y ciing vira hoc vira lam cong viéc ma giam sat giao dé
tr& thanh front-end developer trong tuwong lai. Ky thuc tap ciing cung cép cho anh 4y nhiéu kién thirc phong
phd, cac k¥ ning quan trong va nhitng tu duy can thiét dé giap anh iy thang tién trong linh vurc nay.

Bao c4o ndy nhim cung cdp mot phan thong tin co ban vé nganh phat trién front-end, cling nhu giai thich ly
do tai sao anh fiy quyét dinh thuc tap vdi tu cach la nha phat trién front-end va muc tiéu thuc tap cua anh
4y. Trong chuong du tién, tic gia bit dau gii thidu tong quan vé FPT Software va mo ta so lugc vé Hoc
vién Phan mém FPT H6 Chi Minh va chirc nang ciia hoc vién. Sau d6, anh y trinh bay mot s tai liéu phét
trién front-end co ban va mé ta tam quan trong cua phat trién web va phat trién front-end trong chuong thir
hai. Tiép theo, anh 4y trinh bay chi tiét vé cong viéc ma anh 4y lam mdi tuin trong thoi gian thyc tap tai
cong ty trong chuong ba. Trong chuong 4, tac gia phan tich nhimg kién thtrc, k§ ning va thai d6 ma anh 4y
da dat duogc va chua dat dugc trong qua trinh thuc tdp cua minh. Trong chuong cudi, tac gia Kkét luan véi
mot sb khuyén nghi ddi véi khoa ngoai ngir ciing nhu ddi véi tac gia.
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Pai hoc

An internship report on studying the recruitment and selection process at Long Thuan Oil

and Gas Limited Company

Vo Thi Huong

Nguyen Thi Hang,
M.A.

Muc tiéu chinh cua cac doanh nghlep trong nén kinh té thi truong 1a loi nhudn, vi vay dé hoat dong san xut
kmh doanh c6 hiéu qua khong chi cAn cai tién san pham mo rong thi truong ma con phai quan tam dén cac
vén dé cua doanh nghiép nhu 1am thé nao dé té chirc va sir dung ngudn nhén luc hiéu qua nhét.

Déi vai bét ky doanh nghiép hay td chirc nao, dii quy md 16n nhu thé nao, hoat dong trong linh vie nao thi
tAm quan trong cua con ngudi 1a mot thuc té khong thé pha nhan vi Quén tri ngudn nhan luc c6 anh huong
rat 16n dén hiéu qua kinh doanh cua doanh nghiép. Bén canh viéc s dung dung nguoi, dung viée, viée tim
kiém va Iya chon nguoi tai cho t6 chirc 1a mot noi dung quan trong ctia Quan tri nguf‘)n nhan lyc. Tuyén
dung va tuyén chon la nhitng qua trinh phuce tap, vi thé néu duoc thuc hién tét s& gitp t6 chure tim duge
ngudi phit hop vai cong viée va phat trién t6 chire.

Nhén thirc dugc tim quan trong v tinh thyc tidn ciia cong tac nghién ctru tuyén chon ngudn nhan lyc,
trong thoi gian thyc tap tai Cong ty TNHH Dau khi Long Thuén, em da chon dé tai: “Nghién ctru quy trinh
tuyén dung va tuyén chon ngudn nhan lyc tai Cong ty TNHH Dau khi Long Thuan™ 1am bai bao céo thyc
tap clia em v6i hy vong sé tiép thu duge nhiéu kién thire thyce t& va co co héi rén luyén nhitng kién thic da
hoc.

Co6 nam chuung trong bao céo nay. Phong vién s& trinh bay tom tit v& noi lam v1ec cua tac gia, Cong ty
TNHH Dau khi Long Thugn va Phong Nhén s, trong Chu'(mg Mbt. Quan Iy ngudn nhan lyc, tuyén dung,
tuyén chon, cac ngudn tuyén dung va qua trinh tuyén chon tét ca s& duoc thao luan trong Chuong Hai.
Trong Chuong Ba, tac gia s€ tao mot bang mo ta cong viée ligt ké tAt ca cac trach nhiém duge phan bd cta
b 4y va cac muyc tiéu cia chung. Trong Chuong Bén, téc gia s& thao luan vé nhing kham pha va kinh
nghiém ctia c6 4y trong sudt qua trinh thyc tap vé kién thirc, tai nang va thai do. Cubi cting, nhimng khuyén
nghi chan thanh déi voi Khoa Ngoai ngit ciing nhu tac gia s& duoc trinh bay trong Chwong Nam.
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Pai hoc

PROCESS OF BORDER CLEARANCE AND REGULATIONS AT UPS COMPANY —
GLOBAL SHIPPING AND LOGISTICS SERVICES

DG Hoang Khanh
Linh

Dang Thi Ngoc
Trinh, M.A.

Trong bit ky nganh kinh doanh no, dich vu xudt nhap khiu 1a mot trong nhitng budc quan trong nhat trong
moi quy trinh. Do d6, nganh hau can dang dugc md rong mot cach nhanh chong va tao nhiéu co hdi cho
nhitng nguoi tré. La mot sinh vién cia nganh Tiéng Anh Kinh Doanh, d6i v6i su phat trién cua nganh cong
nghiép nay da cho c6 4y mot co hoi thi vi dé phat trién va thir thach ban than minh ciing nhw hoan thanh
bai bao cao nay mot cach tét nhét. Bao cao thuc tap nay vé “ Quy trinh thdng quan va nhimg quy dinh tai
cong ty UPS” bao gbm ba chu’o‘ng Trong phin diu tién — Loi gi6i thiéu, tac gia mudn giai thich 1i do thyc
tap va nhirg muc tiéu ma co ay muon dat duoc sau ki thuc tap nay. Tlep theo cling la chuong chinh trong
bai bao cao nay. Tac gia trinh bay vé thong tin co so ciia cong ty, co cau to chirc, quy trinh thyc t& xuét
nhap khau va m6 ta cong viée hing ngay. Cudi ciing 1a tat ca nhimng gi ¢6 4y di hoc dugc trong sudt ki thuc
tap s trd thanh mot sy chudn bi tét cho nhirng du dinh twong lai cua ¢6 dy. Tac gia ciing hy vong rang ban
bao cdo nay s& hd tro cho nhung ban sinh vién dang hoc & truong Pai hoc Tai Chinh — Marketing nhiing
ngudi ma cé hing tha vai linh vire hau cin hodc nhirng nganh nghé lién quan s& co cai nhin tdng quat dbi
v6i quy trinh va hiéu hon vé chung.
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Pai hoc

DOCUMENTATION PROCEDURES OF HANDLING EXPORT CARGOS BY AIR AT

UNIFREIGHT GLOBAL JSC

Nguyén Minh Nhat

Dang Thi Ngoc
Trinh, M.A.

Nganh Logistics & Viét Nam van con kha non tré va cé rat nhiéu tiém ning trong twong lai, tuy nhién dai
dich COVID-19 di anh huong déng ké dén nganh nay. Su sut giam déng ké gay ra boi 1énh phong toa, ciing
nhur sy thiéu hut v& nhu cau da gén nhu budc cac hing hang khong phai cham dut hoat dong van tai hang
khéng toan cAu cua ho, 1am gian doan dang ké thuong mai xuyén bien gioi cua Viét Nam. (B Cong
Thuong, 2020) Cac hang hang khong van chuyén hang hoa dang ¢ ging thich ng v6i dich bénh hién nay,
trong khi vin ¢ géng dap img nhu cau sin co; chu yéu thong qua van tai hang khong va may bay dugc cai
tién dé di kém v6i hanh khach (hang héa duge van chuyén trong khoang chinh) (Saslavsky & Rastogi,
2020). Sy gian doan ciia mang ludi Logisitics va xir Iy hang hoa s& ¢6 tic dong dén qué trinh kinh doanh va
phan phéi cac mat hang thiét yéu, nhdm déi phé véi khning hoang va thiic déy qué trinh phuc hdi hau
COVID-19. Chudi cung img hang héa, qué trinh vén chuyén cac 16 hang tir noi xuét phat dén noi tiép nhan,
thuong rét phirc tap va phai tun theo nhiéu yéu cau vé phap 1y, Hang héa s& dugc xir 1y doc theo chudi boi
nhiéu bén lién quan nhu: ngudi van chuyén, dai ly giao nhan, nguoi giri hang, ngudi nhan hang, hai quan,
v.v. Ma chung tir s€ la trung gian ctia cac bén lién quan voi nhau va 1a co so phap 1y theo quy dinh cua
phép ludt. Vi vay, tinh chuin x4c cta ching tir 1a mot trong nhiing dic diém co ban ma doanh nghiép cAn
dam bao cung cép dich vu giao nhan ¢6 chét lwong va hiéu qua. (Linh, Nga, & Trang, 2019). Bao céo thuc
tap nay s& gidi thidu va danh gia vé thi tyc hd so cta hang héa xuét khiu bing duong hang khong, nhim
giai thich mot cach sau séc va d& hiéu nhét. Trude hét, tac gia s& giai thich muc dich cua minh khi chon dé
tai ndy, cong viéc nay cling nhu myc tiéu ma ban than mong mudn dat duge sau qua trinh thyc tap. Sau do,
tac gia s& gi6i thiéu v& Cong ty C phan Unifreight Global ma tac gia da c6 co hoi thuc tép trong vong mot
thang. Cubi ciing, tac gia s& giai thich nhiing gi tac gia da hoc dugc trong sudt qua trinh thyc tap s& duoc
thu thap va luu lai cho nhitng k& hoach trong twong lai cua téc gia sau khi t6t nghiép.
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Pai hoc

THE CONDUCT OF ONLINE TEACHING ACTIVITIES AT THE LANGUAGE
SCHOOL IELTS WITH DATIO

Trin Ty Cudng

Dang Thi Ngoc
Trinh, M.A.

Nho c6 su da dang vé co hoi viée 1am ma linh ve giang day tiéng Anh nhu ngén ngit thir hai dem dén cho
ngudi dan Viét Nam, trong hon 10 nam qua, thi trudng nay da va dang phat trién mot cach manh mé. Day
chinh la ly do ma tac gia ctia bao cao da quyét dinh dat chan cia minh vao linh vuc nay. Bét chép cac diéu
kién ludn thay d6i ma bdi canh dai dich Covid-19 gay ra, that may mén cho anh dy 1 anh da nim bt dugc
co hoi lam thyc tap sinh tai truong ngoai ngir IELTS WITH DATIO. Nho co hdi thyc tip nay, tac gia cua
béo c4o di co co hoi nhin thay sw phat trién ciia nganh, chung kién su xuét hién cia mét mang méi trong
nganh gido duc ma dai dich tinh cd gitip stc tao dung - hoc tap tir xa. Bao cdo nay bao gdm mét s6 thong
tin quan trong sau ddy. Chuong dau tién xoay quanh 1y do tai sao tac gia cta bai bao céo bt dau sy nghiép
gi4o duc cia anh ta bing cach chon trd thanh trg giang tiéng Anh truc tuyén va muc dich cua béo céo.
Chuong thir hai xoay quanh nén tang ciia céng ty, sit ménh va tim nhin ciing nhu co cdu tb chirc ciia cong
ty. Chuong thtr ba vé ra mot birc tranh toan canh v& c4c nhiém vy ma tac gia cua bao cao nay dugc yéu ciu
giai quyét trong qua trinh thuc tap voi tu cach 1a mot trg 1y truc tuyén cua gido vién. Cudi cling, chuong
thr tu duoc s€ tap trung vao nhitng bai hoc ma tac gia ctia bai bao cao da hoc dugce nho vi tri thuc tap tai
truong ngdn nglt [IELTS WITH DATIO
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Pai hoc

SEARCH ENGINE OPTIMIZATION AT ANH KIM FOOD PRODUCTION JOINT
STOCK COMPANY

Pham Thi Héng
Hién

Dang Thi Ngoc
Trinh, M.A.

Trong thoi ky phuc héi kinh t& do dai dich COVID-19, hanh vi mua sim ciia ngudi tidu dung da thay d6i
déang ké. Hau hét cac cong ty ciing c6 thé phat trién manh nho tlep thi ky thuat s6 (tiép thi truc tuyén). Hoat
dong tiép thi ky thuat sb 1a viée sir dung céc cong cu k¥ thuat sb dé tiép can, quang c4o va tiép thi san phdm
dén khach hang thong qua viée st dung cac kénh truc tuyén nhw cong cu tim kiém, email trén mang xa hoi
va trang web. Trong bdo cao thyc tip nay, T4c gia phan 16n m6 ta kinh nghiém ctia minh tai Phong Truyén
thong tai Cong ty C8 phan San xuét Thuc phdm Anh Kim, cu thé 14 céc quy trinh dé tao ra mot bai viét
SEO, mdt phuong phap tiép thi k thudt s6. Ky thuc tap bt dAu voi viée tim hiéu cac tai lidu clia cong ty,
van hoa cong ty, cac nguyén tic va quy trinh 1am viéc. Ngoal ra, tac gla ciing doc cac bai viét vé& SEO lién
quan dén san pham cua cong ty. Co a ay 6 thém rét nhidu thong tin v& cac san pham tir day 0 giai doan tiép
theo, ¢ bit dau thuc hién cac bude dé viét mot bai viét chuan SEO nhu: tim hiéu chi tiét san pham, nghién
ctru tir khoa va viét bai. Bén canh do, tac gia dat dugc nhiéu kha nang khac nhau, bao gém cach sir dung
mang xa hdi cho céng viéc va cach sir dung may tinh trong van phong. Ddng thoi, trong bao céo thuc tap
ndy, thc gia dd dua ra nhiéu d& xuét nhdm hoan thién hoat dong truyén thong marketing. Cong ty s& thu hit
dugc mot lugng 16n khach hang sir dung san phdm ctia minh.
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Pai hoc

AN INTERNSHIP REPORT ON STUDYING ENGLISH TUTOR SERVICE AT
ANTOREE EDUCATIONAL DEVELOPMENT LIMITED LIABILITY COMPANY
FROM OCTOBER TO DECEMBER 2021

Lé Thi Cam TG

ThS. Nguyén Thi
Codng Dung

Trong thoi dai cong nghc 4.0 va hoi nhap quéc té nhw hién nay thi tiéng anh duorc xem nhu 1a chia khéa mo
ra nhiéu co hoi méi. Tleng Anh khong chi dong vai tro quan trong trong cudc song ma no6 con gitp cho moi
ngudi c6 duge sy thang tién trong cong viéc. Chmh vi 18 d6, s6 lwong ngum hoc tlcng anh ngay cang tang
cao vi ai ciing mudn trang bi cho minh mot nén tang tiéng Anh viing chic dé c6 thé bit nhip véi mot xa hoi
hién dai va n6 cling 1a mgt mon hoc bét budc trong nha truong.
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Pai hoc

AN INTERNSHIP REPORT ON STUDYING TEACHING ASSISTANT ACTIVITIES
OF ISMART EDUCATION JOIN STOCK COMPANY AT PRIMARY SCHOOLS IN
TAN AN CITY FROM OCTOBER TO DECEMBER 2021

Nguyén Huynh
Thién Kiéu

ThS. Nguyén Thi
Codng Dung

Théu hiéu dugc diéu do, cong ty TNHH phat trién gido duc Antoree di khong nging phat trién dich vu gia
sur dé c6 thé dem dén cho hoc vién nhiing trai nghiém, co héi tiép can tiéng Anh mét cach d& dang. Trong
sudt qua trinh giang day & cong ty, tic gia ciing da tich liiy cho minh nhitng kinh nghiém quy bau ciing nhu
néng cao k¥ ning tiéng Anh va su pham. Do do, tac gia quyét dinh chon dé tai “Béo c4o thyc tap vé dich vu
gia s tiéng Anh tai cong ty TNHH phat trién gido duc Antoree tir thang 10 dén thang 12 ndm 20217,
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Pai hoc

AN INTERNSHIP REPORT ON CONTENT MARKETING ACTIVITIES OF SONG
PHAT COMPANY IN HO CHI MINH CITY FROM OCTOBER TO DECEMBER 2021.

Truong Nguyén
Thao Ngan

ThS. Nguyén Thi
Cdng Dung

V6i nén kinh té phat trién va hoi nhap quéc té tang cao, Tiéng Anh dugc coi 1a mét trong nhitng bude nén
virng chéc gitip con ngudi dé mic bt thém nhiéu co hoi trong cong vide. Tir d6, nhu ciu bé sung thém
ngoai ngi clia con nguoi dén tro nén phé bién, dic biét 1a cac ban hoc sinh, sinh vién. Bén canh do, trong
thoi dai cong nghé 4.0 hién nay, con ngudi ¢6 xu hudng tham khao cac tai liéu, tu vén trén cac nén tang xi
hoi. Qua do, ho co nhiéu su lya chon cling nhu dé dang nhan duoc sy danh gia tir nhirng nguoi da sir dung
trude d6. Ndm bt duge nhu co hi trén, cong ty TNHH Du Lich va Anh Ngit Song Phat da phat trién nén
gi4o duc Trung Tam Anh Ngit Cuc Cu véi muc dich dao tao k¥ ning tiéng Anh mét cach d& dang va nhanh
chong. Cong ty 1a mot moi truong lam viée ki ludt va sang tao, dat két duoc nhiéu kinh nghiém lam viéc
ciing nhu trao dbi thém ki ning mém. Do d6, tac gia dd déng hanh ciing cong ty dudi bo phan Marketing va
chon dé tai "Bao cdo thuc tap tbt nghiép vé& cac hoat dong marketing ndi dung tai cong ty TNHH Du lich va
Anh ngir Song Phat tir thang 10 dén thang 12 nim 2021".

901

Pai hoc

AN INTERNSHIP REPORT ON STUDYING ONLINE MARKETING ACTIVITIES OF
SONG PHAT ENGLISH AND TRAVEL COMPANY LIMITED IN HO CHI MINH
CITY FROM SEPTEMBER TO DECEMBER 2021

Hoang Anh Thu

ThS. Nguyén Thi
Cong Dung

Hién nay, héu hét moi nguoi déu phai hoc tap va lam viéc tai nha thong qua Internet vi dai dich Covid-19.
Va tiéng Anh ciing 1a mot trong sé nhing ngoai ngit phd bién dé moi nguai hoc tap trong thoi gian nay.
Thiu hiéu dugc diéu d6, trung tim Anh Ngit Clic Cu cta cdng ty TNHH Du Lich va Anh Ngit Song Phat di
chuyén hinh thire hoc tap truc tiép thanh truc tuyén tai nha danh cho tat ca cac ban sinh vién & Viét Nam.
Ciing vi thé ma cac hoat dong Marketing ciia cong ty ciing chuyén sang hoan toan bang hinh thirc tryc
tuyén. Véi doi ngil gido vién ¢ kinh nghiém dao tao chuyén siu va doi ngii nhan vién nhiét tinh nang nd,
trung tim Anh Ngit Ctic Cu sin sing cung cép cho céc ban dich vu t6t nhit véi hoc phi phu hgp voi didu
kién cua sinh vién hién nay. Trong sudt qua trinh thwc tap tai trung tim Anh ngit Ciic Cu, téc gia da dugc
tim hidu vé cac phuong phap thu hut khach hang va tiép cn cac ban sinh vién ¢6 nhu cdu hoc tiéng Anh dé
¢6 thé dap umg nhu cau ctia moi ngudi trong thoi dai sb hién nay. Vi thé, tac gia quyét dinh chon dé tai
"Bao c4o thyc tap vé nghién ciru cac hoat dong Marketing truc tuyén ciia cong ty TNHH Du Lich va Anh
Ngit Song Phat tir thang 9 dén thang 12 nam 2021".

902

Pai hoc

AN IINTERNSHIP REPORT ON STUDYING EXEPAND DISTRIBUTION AND
ADVERTISING CHANNELS AT PHAT LOI ONE MEMBER LIMITED LIABILITY
COMPANY IN TRA VINH FROM OCTOBER TO DECEMBER 2021

Lé Thi Diéu Hién

ThS. Nguyén Thi
Codng Dung

Phén phdi va quang céo 1a hoat dong rit quan trong déi vai cac doanh nghiép, nd quyét dinh s ton tai cia
doanh nghlcp trong tuong lai. Phan phdi va quang céo gitip cho doanh nghiép quang ba duoc san phdm cua
minh, cung cip thong tin san pham va san pham dén tay ngum tiéu dimg mét cach nhanh nhat va co thé
tlcp can dwoc nhidu khach hang ¢ moi vi tri dia li tir d6 c6 thé khang dinh dugc danh tlcng va vi tri cua
doanh nghiép trén thi trudng. Hidu rd dugc tim quan trong ciia viée td chirc kénh phéan phéi va quang cao
trong hoat dong kinh doanh, trong sudt qua trinh thyc tap tai tai cong ty TNHH MTV Phat Lgi, tac gia nhan
thiy cong ty da khong ngung nang cao t6 chirc chién luge phan phdi va quang cdo tuy nhién viéc kinh
doanh theo céch truyén théng khién cogn cong ty dan lac hau trong thoi dai cong nghé. Do dé, tac gia quyét
dinh chon d8 tai “ Bao cdo thyc tap nghién ciru mé rong kénh phan phdi va quang cao tai Cong ty TNHH
MTV Phaét Loi tir thang 10 dén thang 12 ndm 20217 bai béo ciia minh.

903

Pai hoc

AN INTERNSHIP REPORT ON STUDYING CONTENT MARKETING ACTIVITIES
OF SHARE ACADEMY FROM OCTOBER TO DECEMBER 2021

Nguyén Thi Ngoc
Lanh

ThS. Nguyén Thi
Cong Dung

Xu hudng toan clu hoa dang ngay cang phat trién & Viét Nam, dé c6 thé c6 duoc do nhén dién tdt trén thi
trudng ciing nhur gia tang l1ong tin ciia khach hang vao san pham thi content marketing ciia mot doanh
nghiép 1a rét quan trong. Va SHARE Academy ciing khong ngoai 18, trung tim cung cip nhing ndi dung
hiru ich va c6 ¥ nghia déi véi khach hang, tir d6 gitip khach hang giai quyét cac van dé ma ho dang gip
phai, nho d6, trung tim dang dan thu hut duoc mot lwong khach hang méi. content marketing s& lam nhiém
vu truyén tai théng tin vé trung tim mudn hinh thanh trong tam tri khach hang vé chét lugng 16p hoc va cac
khéa hoc. Trong sudt qué trinh thyc tap tai trung tim SHARE Academy, tac gia di hoc dwoc nhiing kién
thiic vé content marketing va ciing nhu cac hoat dong lién quan vé marketing, Do do, tic gia quyét dinh
chon dé tai “Béo céo thue tap vé céc hoat dong tiép thi ndi dung cia SHARE Academy tur thang 10 dén
thang 12”.
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904

Pai hoc

AN INTERNSHIP REPORT ON RECRUITMENT ACTIVITIES AT AN BINH
COMMERCIAL JOINT STOCK BANK IN GIA LAl FROM OCTOBER TO
DECEMBER 2021

Lé Thi L¢ Nhi

ThS. Nguyén Thi
Codng Dung

Cac ngan hang hién nay déu rit cin ngudn nhan lyc dé 1am nén méng phat trién bén viing cho hoat dong
kinh doanh ctia minh. C6 thé khing dinh ring, nhimng hoat déng ctia mét t chire s& khong mang lai hiéu
qua néu thiéu di ngudn nhan sy. Chinh vi thé, nhan sy ludn 1a mdi quan tam hang déu cia m&i doanh
nghiép noi chung va trong nganh tai chinh ngan hang ndi riéng. Nhan thuc duge sy phuc tap va tim quan
trong ctia hoat dong tuyén dung nhan sy ciing nhu doi hoi vide nang cao hiéu qué va tim quan trong ctia
quy trinh tuyén dung, trong qua trinh 1am viéc trong mang Tuyén dung thudc phong ban Nhén sy ctia Ngan
hang An Binh, tac gla di ¢6 co hoi tryc tiép tham gia vao qua trinh tuyén dung nhén sy, tir viéc nhan yéu
céu tuyén dung cho dén khi lwa chon dugc nhing nhén vién chinh thirc. Tir qua trinh lam viéc, tac gia da
quyét dinh chon d? tai “Nghién Ctru Hoat Ddng Tuyén Dung ctia Ngan Hang Thuong Mai C4 Phin An
Binh tai Gia Lai tir thang 10 dén thang 12 ndm 2021.”

905

Pai hoc

AN INTERNSHIP REPORT ON DIGITAL MARKETING ACTIVITIES FOR SOI CHI
VANG PROJECT OF NET GROUP COMPANY LIMITED (OCTOBER-DECEMBER
2021)

Thai Gia Tué

ThS. V& Thi Anh
Pao

Ngay nay,moi ngudi danh phan 16n thoi gian dé sir dung Internet. Cac website va mang xa hoi 1a noi chira
nhiéu théng tin ¢6 sin ma con ngudi tiép nhan hang ngay. Diéu nay da tao diéu kién cho céc doanh nghiép
tiép can gin hon véi cac khach hang tiém ning bing cach chon phuong thirc tiép thi k¥ thuat 6. Xu hudng
mua sim tryc tuyén ciing dan dwoc hinh thanh. Nhidu ngudi Iya chon hinh thirc mua hang nay vi né tién
loi, d& dang va tiét kiém thoi gian. Dac biét, dai dich Covid-19 Vvira qua cang thuc déy xu huéng nay phat
trién hon nira. Vi vy, cac doanh nghiép tro nén quan tdm hon vé cach truyén thong qua Internet dé co thé
thu hat nhiéu khach hang va lam minh ndi bat gilra cac cong ty d6i thit. C6 thé noi, tlep thi ky thuat s6 dong
vai tro vO cung quan trong trong viéc phat trién thuong hiéu.

906

Pai hoc

An internship report on Managing the E-learning platform of the Learning and
Development Department at Giaohangtietkiem Joint Stock Company

Huynh Thi Thanh
Van

ThS. V& Thi Anh
Pao

Pao tao dugc xem la hoat dong khong thé thidu déi voi s phat trién va ton tai ciia mot cong ty. Khi con
nguoi 1a yéu t6 cbt 161 gy dung nén gia tri cia mot cong ty, dam nhan ca viéc mang lai doanh thu 1dn xay
dung danh tiéng thi cong tac dao tao va phat trién nhan su 1a viéc khong thé bi xem nhe. Tuy nhién ddi véi
dac tht mot s6 nganh nhu van tai, khi ti 1¢ chuyén ddi cao dong nghia véi viée cong ty s& phai ton rt nhiéu
ngén sach cho cong tac dao tao. Vi thé, voi su phat trién virgt bac ctia nén cong nghé hién dai ngay nay,
mot cong ty van tai voi nén tang 1a mot cong ty cong nghé nhu Giaohangtietkiem di img dung ngay E-
learning - mdt hinh thirc dao tao trye tuyén thong qua thiét bi dién tir va mang internet - vao cong tac dao
tao, thay thé mot phan huéng dao tao tryc tiép truyén théng, ting tinh linh hoat va cét giam chi tiéu cho
Viéc dao tao. Nhén thiy tiém nang phat trién ciia nén ting ndy, tic gia mong muén thyc hién dé tai thyc tap
vé viée “Quén i nén tang E- leammg & phong Pao Tao va Phat Tnen tai cong ty cd phan
Glaohangtlctklcm v6i myc tiéu hiéu duoc quy trinh xay dumg, ném bét dugc nhing diém manh va han ché
ctia nén ting E-learning tai cong ty hién nay dé dua ra dé xuét cai thién nhim nang cao chit lugng chit
lwong nhén vién hién tai. Trai qua 3 thang thuc tap, trai nghiém va tham gia vao cong tac phat trién, xay
dung nén tang ciing nhu t6 chirc cac budi dao tao cho nhan vién, tac gia da hinh thanh céi nhin téng quan
vé& nhitng gi cong tac dao tao tai Giaohangtietkiem da dat dugc nhu viée dap ing va hoan thanh cac chirc
ning quan trong cia nén tang E-learning, ciing nhu mat han ché ciia n6, nhur 1a thiéu tinh sang tao trong
viée trién khai bai giang. Nho viéc tham gia vao cc cong viée thuc té do, tac gia ciing tich lity cho ban than
nhiéu kién thirc, ki nang va trai nghi¢m phuc vu tét cho ki thuc tip hi¢n tai va tao tién dé viing chic dé ban
than phat trién trong twong lai. Cudi ciing, tic gida mong mudn bay t6 goc nhin va dwara dé xut cua ban
than cho cong ty va khoa Ngon ngit Anh cta dai hoc Tai chinh — Marketing véi tinh thin gitip ca hai duoc
phat trién t6t dep.
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907

Pai hoc

AN INTERNSHIP REPORT ON ACTIVITIES OF EXTERNAL RELATIONS AT
AMERICAN STUDY EDUCATION JOINT STOCK COMPANY (American Study JSC)
FROM OCTOBER TO DECEMBER 2021)

Nguyén Quynh
Anh

ThS. V5 Thi Anh
bao

Ngay nay, khi noi dén “du hoc” mot cum tir khong con qua xa la vdi cac ban tré, voi rat nhiéu sy lya chon
khac nhau tir cac qudc gia va truong dai hoc 16n nho trén khép thé gidi thi viéc 13n 16n thong tin s& kéo theo
nhirng sy lya chon khong chudn x4c va rat kho dé tim sw lya chon dung dén nhat néu chi dua trén viéc tim
kiém tryc tuyén. Trong truong hop nay thi cac chuyén gia tu vin du hoc c6 thé gitp ban hiéu rd hon vé viéc
dinh hinh giéc mo du hoc. Mot nha tu vin gido duc co thé hd tro Iya chon céc khoa hoc, dich thu gioi
thiéu, 14p ngan sach khoa hoc, hd tro tai chinh va xir 1y thi thuc. Do d6, sau quing thdi gian thuc tap kéo
dai 6 tudn nay tai American Study JSC, tic gia mong mudn hoc dugc cach 4p dung nhiing kién thirc va kinh
nghiém c6 dugc trong qua trinh lam viéc, mét qué trinh dwoc goi 1a "dich thuat", dé co dugc sy hiéu biét
toan dién ciia linh vuc tu vén du hoc. Hoc phai di doi voi hanh, nhat 1a di voi sinh vién dai hoc, do do
cung voi khoa thyc tap 6 tudn nay tai Cong ty cb phan American Study, tic gia mudn ap dung nhimg kién
thure va kinh nghiém dich thuat ma c6 da dugc hoc trong qua trinh ren luyén tai truong dé hiéu rd hon thém
vé& linh vue tw van du hoe. C6 thé néi, khi két thuc dot thyc tap, tic gia da hiéu duoc quy trinh tuyén sinh
clia cac truong nude ngodi hoat dong nhur thé nao va cach tiép can khach hang dé dua ra cac lya chon phu
hop cho khach hang ciia minh. La sinh vién ndm cudi ciia truong Dai hoc Tai chinh — Marketing, tac gia c6
co hoi tich lily kinh nghiém dich thu gi6i thigu n6i chung va cac tai ligu tiéng Anh khéc tai noi lam vige,
ciing nhu nang cao cac k§ nang mém nhu thuyét phuc khach hang, viét email chuyén nghiép va giao tiép
v6i ddng nghiép ciing nhur khach hang.

908

Pai hoc

AN INTERNSHIP REPORT ON THE IMPLEMENTATION OF EDTECH COURSES
FOR HIGH SCHOOL STUDENTS FROM OCTOBER TO DECEMBER 2021

Pham Thi Lan Anh

ThS. V& Thi Anh
Pao

These days, when coronavirus has profoundly impacted all aspects of human life worldwide, including the
education industry, more and more students have been being used to remote learning with the desire to
maintain gaining knowledge. Hence, there is a mass of remote learning centres growing with a vast variety
of excellent services to meet the need of a large number of learners. Recognizing the great demand for
virtual learning of worldwide students in general and Vietnamese students in particular, the reporter
decided to give herself a chance to experience working at the position of Operation Intern at an EdTech
(Education Technology) enterprise - Marathon Education Company Limited. She took this internship as an
opportunity to apply and advance her knowledge of both the EdTech industry and Business Management.
They are difficulties and challenges in this time brought the reporter a great source of inspiration to execute
“An Internship Report on The Implementation of Edtech Courses for High School Students at Marathon
Education”. Having worked in Marathon's Operation Department for three months, the reporter has been
exposed to a dynamic working environment and a closer look at the EdTech industry in Vietnam. Through
those experiences, the reporter presented specifically about the Marathon's Livestream classes, its services
advantages as well as disadvantages. The reporter then detailed the experience relating to the knowledge,
skills, and attitudes of the reporter during her internship. The main objective of this report is to
scientifically describe the reporter's internship experience. The report also aims at giving some
recommendations to the Foreign Language Faculty.

909

Pai hoc

AN INTERNSHIP REPORT ON SALES ACTIVITIES AT
MHKS COMPANY (OCTOBER - DECEMBER 2021)

Nguyén Thién An

ThS. V& Thi Anh
Pao

Hoat dong kinh doanh, ban hang dong mt vai trd quan trong trong sur thanh cong cua tat ca doanh nghiép,
déc biét 1a tai nhitng cong ty thwong mai, xudt nhap khau. Xuyén suét hoat dong ban hang, nhan vién kinh
doanh gidi thidu vé san pham cta cong ty, néu nhitng 1y do ma khach budc phai mua san pham dong thoi tu
van nhitng mit hang, loai hinh phit hop nhit t6i timg tép khach hang tir d6 nang cao doanh thu, doanh sb va
vi thé cong ty trén thuong truong. Hiéu dugce diéu dé, cong ty TNHH Thuong mai Xuit Nhap khdu MHKS
Iudn chi trong déy manh dao tao nhan vién, thuc hién cac khoa tap huén va thay di chinh sach kinh doanh
theo hoat dong ban hang cta cdng ty tai timg thoi diém. Véi kinh nghiém ba ndm trén thi trudng ciing s6
lwong 16n don dat hang va ban hang quéc té, MHKS tu tin ¢6 thé 1a noi mua hang dang tin cay, 1a déi tac
chién lugc quan trong hang dau cho moi cong ty. Trong sudt qua trinh thyc tap tai phong kinh doanh ciia
cong ty MHKS, tac gia dd duoc phan bd vao timg vi tri ciia phong ban va tim hiéu ki cang cac hoat dong
trong quy trinh ban hang. Do do, tac gia quyét dinh chon dé tai “ Béo c4o thyc tip vé hoat dong ban hang
tai cong ty MHKS tir thang 10 dén thang 127
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910

Pai hoc

AN INTERNSHIP REPORT ON RECRUITMENT PROCESS OUTSOURCING AT
JOLIE SIAM COMPANY FROM SEPTEMBER TO DECEMBER 2021

Nguyén Thj
Hoang Chau

ThS. V5 Thi Anh
bao

Ngay nay, d6i vi nhiéu cong ty, thuat ngit “outsourcing nhan sy” da tré nén kha phd bién va cac van dé
nhirc nhdi do dai dich Covid19 gy ra ciing thiic ddy viéc sir dung dich vu nay, khién cho dich vu nay cang
ngdy cang tré nén quen thugc dbi véi cac cong ty & Viét Nam. Ngoai ra, sy phét trién ciia cong nghé ciing
gop phén vao viéc thay dbi viéc quan tri nhan sy truyén thdng, chuyén déi sang hinh thirc quan trj trén cac
nén tang truc tuyén va tao ra nhiing 1¢i ich to 1on trong linh vuc nay. Bao cdo nay nhidm muc dich chi ra
tAm quan trong va céc trach nhiém thuc té cua cong ty outsourcing nhan sw va cach cong ty xoay x& v6i sw
anh huong cta dai dich.

911

Pai hoc

AN INTERNSHIP REPORT ON

HOW TO BUILD CUSTOMER LOYALTY

AT THIEN MOC HUONG AGARWOOD JEWELRY COMPANY
(OCTOBER — DECEMBER 2021)

Nguyén Trin
Thuy Duong

ThS. V5 Thi Anh
bao

Phong kinh doanh déng vai trd quan trong anh huéng tryc tiép dén doanh thu va sy thanh cong ctia doanh
nghiép, ddc biét 1a cac doanh nghiép ban lé. Nhan vién kinh doanh c¢6 vai tro dai dién cho by mét ctia doanh
nghiép cling nhu xay dung quan h¢ 1au dai voi khach hang va duy tri su trung thanh ctua khach hang véi
doanh nghiép va thuong higu. Hiéu 1o dugc tm quan trong ctia nhan vién kinh doanh, cong ty ¢ phan
Thién Mdc Huong ludn chu trong dén viée dao tao nhan vién ban hang va cham soc khach hang day kinh
nghigm v ning dong nhiét huyét. Trong sudt qua trinh thyc tap tic gia da tim hiéu duge quy trinh tu vin,
béan hang va cham soc khach hang, Nhan ra rang chdm soc khach hang 1a budc vé cling quan trong ddi véi
su thanh bai cia mot doanh nghiép, do d6 tac gia quyét dinh chon dé tai "Béo cao thuc tip vé cach xdy
dung long trung thanh ciia khach hang vdi cong ty trang strc trim huong Thién Moc Huong tir thang 10 dén
thang 12"

912

Pai hoc

An Internship Report on Studying Teaching Assistant Activities at Apollo English Center
(October - December 2021)

Tran Vii Ngoc Han

ThS. Duong Thi
Thu Hién

Trong thé gidi toan cAu hoa nhu hién nay, Tiéng Anh luén dugc ap dung chii yéu trong céc truong hoc va
da tro thanh mén hoc bit bude déi véi hé théng gido duc Viét Nam. S6 lwgng trung tim tiéng Anh tang 1én
ngay cang nhiéu, véi ciing mot myc dich chung 1a dé hd tro nguoi hoc dat dugc trinh d sir dung Tiéng Anh
hang ngay cling nhu trong cong viéc. Do do, vai tro cua Tro ly giang day (TA) gilt m¢t chirc nang quan
trong trong viéc hd trg gido vién nude ngoai va két ndi, hu'ong dn ngudi hoc trao doi tleng Anh mot cach
hiéu qua, dac biét 1a nhitng nguwdi mai. Tac gia mong mubn c6 thé mé rong kién thirc vé hoat dong giang
day cua minh trong tuong lai dbi voi nhirng hoc vién hoc Tiéng Anh, bﬁng cach thuc tap tai Trung tdim Anh
ngit Apollo. Apollo English t tin trong viéc duy tri 1 trinh hoc dén dén kha nang dung Tiéng Anh luu loat
va tap trung vao bd ky nang tuong lai dugc goi 14 4C, bao gdm céc k¥ ning: Hop tac - Sang tao - Giao tiép -
Tu duy phan bién. Nhiing yéu t6 nay s& thoa mén ca cac gido vién nudce ngoal cling nhu hoc vién trong subt
qua trinh trau ddi va hoc tap & day Véi hy vong hoc hoi thém dugc nhung kién thuc va cac ky nang can
thiét, bao gdm kinh nghiém thyc té va cac giai phap giang day dé giai quyét cac vn dé thuc tidn trong qua
trinh day va hoc, tac gia da démh ba thang lam thyc tap sinh tai Apollo English Junior. Muc tiéu chinh cia
bao cdo nay la mo ta ch1 tlct vé& qua trinh thuc tap & vi tri trg gidng cua tac gia, cung cip cho doc gia thong
tin tong quan va sau séc v& noi 1am viéc cung nhu cac hoat dong giang day cta 6. Vi vdy, bai bao cdo
trude hét s& néu rd tm quan trong cta d8 tai va muc tidu ma tac gia muon dat dugc sau khi hoan thanh
chuong trinh thyc tap ciia minh. Trong bai bao cdo ndy, téc gia ciing s& cung cip nhing thong tin co ban vé
Trung tim Anh ngit Apollo két hop véi cac nhiém vu trong cong viée hang ngay cia cd. Sau d6, dua trén
nhirg khédm pha, phén tich tir cdng vige, tac gia s& két thic bai béo cdo cting voi 10i két luan ciing nhu cac
d& xuét cho Khoa Ngoai ngit tai Truong Pai hoc Tai chinh - Marketing va cho chinh béan than tac gia trong
tuong lai.

913

Pai hoc

The Advantages and Disadvantages of Online Learning for English Majors at the
University of Finance and Marketing during the Covid-19 Pandemic

Huynh Van Thanh
Hoang

ThS. Duong Thi
Thu Hién

Su lay lan ctua Covid-19 gay ra méi de doa cho nhan loai, budc nhiéu hoat dong toan clu phai dong ctra,
bao g(“)m ca cac hoat dong giao duc. Pai dich Covid-19 da lam gian doan viéc hoc tdp cta sinh vién truong
Dai hoc Tai chinh - Marketing tai Thanh phé H6 Chi Minh, Viét Nam. Dé dbi pho voi su 1ay lan ciia virus,
nhiéu sinh vién da budc phal chuyén sang hoc trye tuyen béng cach sir dung nén tang gido duc c6 sin la
Microsoft Teams, bit chap nhiing thach thirc phai d6i mat v&i sw chuyén déi dot ngot nay. Bai viét dugc
thwe hién nhim tim hiéu nhirng thuan 1¢i va kho khan cuia viéc hoc truc tuyen trong thoi ky Covid-19 bung
phat va tir 46 dua ra nhimg phuong phap hitu ich cho viéc hoc truc tuyén.
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914

Pai hoc

An Internship Report on Translation Activities at Master Service Company Limited
(October — December 2021)

Nguyén Thi Dan
Huyéen

ThS. Duong Thi
Thu Hién

Do nhu ciu trao dbi giita cac qudc gia trén thé gioi ngay cang tang va do rao can ngdn ngir, dich vu dich
thuat dugc cho 1a mét dich vu khong thé thiéu va no da ngay cang trd nén hot hon trong vai nam tré lai day.
Nganh dich thut duoc xem 14 cau ndi giira cic qudc gia néi chung va nén kinh & néi riéng. Chinh vi 18 d6
ma sb lugng cac cong ty dich vu dich thuat dugc thanh lap ngay cang nhiéu. Nhén thtre dwoc tAm quan
trong ctia diéu nay, Cong ty TNHH Dich vy Tinh Théng di tham gia cudc dua va mé cira chao khach. Puogc
thanh 14p vao nam 2009, Master Service 1a mét cong ty dich vu dich thuét hang déu cung cap cho khach
hang nhitng ban dich chit lugng va ciing la chuyén gia trong nhiéu linh vuc: Dich thuat, Phién dich, Cong
chimg, Long tiéng va Pao tao da ngdn ngit tai Pong Nam A. Khi tic gid ciia bai b4o cdo nhén thdy ring
nganh dich thudt hi¢n dang tré thanh mot nganh phat trién nhanh chong véi nhiéu trién vong cho nghé
nghiép tuong lai ciia 6 iy, dong thoi c6 4y ciing mubn tich liy kinh nghiém thyc t& va nang cao cac ki
nang, kién thire, nén co éy da quyét dinh tr¢ thanh mét thyc tap sinh dich thuat dé dam nhan cong viéc bién
dich tir tiéng Anh sang Tiéng Viét va nguoc lai, tai Cong ty TNHH Dich vu Tinh Théng trong thoi gian ba
thang. Nhiing trai nghiém trong qua trinh thyc tap 13 nguon dong luc dé tac gia cua bai béo thuc hién “Béo
cao Thuc tap vé cac Hoat dong Dich thuat tai Cong ty TNHH Dich vu Tinh Thong”. Muc tiéu chinh ctua
bao cdo nay la hoan thanh chuong trinh dao tao ciia Trudng va ghi lai nhitng trai nghiém cua tac gia bai
béo c4o trong sudt qué trinh ¢6 Ay thyc tip. Bao céo ciing nham dua ra mot s6 khuyén nghi d6i véi Khoa
Ngoai ngir va sinh vién cua truong Dai hoc Tai chinh-Marketing ciing nhu tac gia cua bai bao cao.

915

Pai hoc

An Internship Report on the Digital Marketing Process at CROSS Technology &
Communication Company Limited (October - December 2021)

Nguyén Quynh
Huong

ThS. Duong Thi
Thu Hién

Ngay nay, cung vGi sy phat trién lién tuc ciia khoa hoc va cong nghé, thé givi dang c6 sy chuyen giao tir
quang cao truyén thong sang tiép thi ki thuat s (Digital Marketing). Digital Marketing mang dén co hoi
canh tranh cong bing cho tat ca céc loai hinh doanh nghiép; quang cdo thuong hiéu ctia minh trén méi
truong online vi né gitip cho cac doanh nghiép dat duoc hi¢u qua trong kinh doanh; c6 loi thé 16n khi
quang cao trén moi trudng truc tuyén. D& thay nhat 1a kha nang két ndi véi khach hang tw dong nho Vao su
phat trién ctia nhing yéu t6 nhw cong nghe két ndi, cong cu tim kiém va mang xa hoi ma khéng can sir
dung phuong phap marketing truyén thong Theo mot nghlen clru cua Sathlrathal va Nakavachara, vao nam
2018, Googlc va Temasek di cong bd mot béo cao d@ cap nén kinh t& ky thuat s6 cia Viét Nam nhu mot

“con rong sip tung canh”. Nén kinh té k¥ thut s ciia Viét Nam du kién s& dat mirc 43 ty d6 la My vao
nam 2025. Do d6, viéc tiép thi cac cong ty dia phwong dén Viét Nam va nguoc lai dang nhanh chéng phat
trién. Nhén thdy tAm anh huong to 16n cua tiép thi k thudt 6, tac gia da quyét dinh cho minh co hoi trai
nghiém lam thuc tap sinh digital marketing tai Cong ty Trach Nhi¢m Hru Han CROSS. Qua ki thuc tap,
muc tiéu chinh cua c6 1a tim hiéu nhirg hiéu biét sau sic vé digital marketing, hiéu dugc tac dong cta nd
dbi véi linh v nay va tich lity thong tin vé cong ty, noi ¢ da danh thoi gian lam thyc tap, sau do tiép thu
nhirng kién thire tir thye té. CO cling mong mudn s& c6 kha ning ndm bét t5t hon v& méi truong 1am viée va
van hoa cong ty. Qua trinh thyc tip ba thang tai cong ty 1a mot co hoi tuyét voi dé c6 6 thé hoc hoi tir
nhirng thé manh va diém yéu ctia minh. Mic du ban d4u tac gia gap nhiéu kho khin khac nhau do thiéu
kinh nghiém thyc t&, nhung c6 dd c6 dugc nhitng k¥ nang hitu ich gitip cho sw nghiép sau nay. Tir d6, ¢d co
thé bao cdo dwa ra mot s dé xudt déi véi Khoa Ngoai ngir va sinh vién cua trudng.

916

Pai hoc

An Internship Report on Holding Corporate Events for Employees at FPT Information
System Company (October — December 2021)

Lé Vinh Ky

ThS. Duong Thi
Thu Hién

“Bai bdo céo thyc tap vé viéc t& chirc sy kién ndi b cho nhan vién™ 1a bai viét nhiam béo cao vé qué trinh
thuc tap cua tac gia tai ban T4 chirc sy kién & cong ty FPT Information System. Nguoi viét thuc hién bai
béo céo thyc tip nay nhdm dé gt hai thém nhiéu kinh nghiém cho ban than trong linh vure td chirc sy kién
n6i chung ciing nhu trong linh vuc t6 chirc sy kién ndi b néi riéng. Tir do, ¢b 4y c6 thé rit ra duge nhing
bai hoc kinh nghi¢m cho ban than tir cong viéc cling nhu nhitng 13i sai pham cua ban than. Nho thé ma
ngudi viét mai c6 thé cai thién ban than va gitip sw nghiép cua ban than trong linh vuc t6 chirc sy kién tién
xa hon nira.
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917

Pai hoc

An Internship Report on the Customer Care Process at Express Real Estate Joint Stock
Company (October-December 2021)

Phan Thj Yén Linh

ThS. Duong Thi
Thu Hién

Ngay nay, di d6i voi su phat trién ctia nén kinh té quéc dan, linh virc bat dong san da va dang tang truong
v6 ciing manh mé&. Pay 14 nén tang vimg chéc cho c4c linh vyc khac cing di 1én vi n6 c6 quan hé tryc tiép
dén thi truong tai chinh tién t¢, thi truong vat lidu xay dung, thi truong lao dong va c6 nhitng dong gop
thiét thuc vao s nghiép cong nghiép hoa, hién dai hoa dAt nude. T nhirng loi thé do, nhiéu nam qua, Viét
Nam dé ddy manh phat trién bat dong san va tap trung dau tu vao linh vuc nay, qua d6 khing dinh vi thé
ctia minh trén thé gi¢i. Nam 2015, dé tiép budc trén da ting truong ciia nén kinh t&, Cong ty c6 phan bt
dong san Express (EREJSC) dugc thanh lap. Cong ty 1a mét trong nhing dbi tac phan phdi F1 nbi tiéng
nhét tai mién Nam Viét Nam, noi cung cép nhiéu loai hinh bét dong san tir cac chu dau tu uy tin va dich vu
khach hang hang diu trong linh virc. Déi voi phong vién, duoc 1am viée tai phong kinh doanh ciia Cong ty
hon ba thang 1a mét co hoi quy gi. Qua trinh nay khong chi gitp 6 tiép xitic voi doanh nghiép c6 uy tin
ma con ning cao kha nang tac nghiép thuc té ctia minh. C6 ¢ thém kién thirc chuyén nganh trong qua trinh
ban hang va nhiing linh vuc khac, ciing nhu thanh thao chiing va céc k¥ ning khac clia nganh bat dong san.
Cudi ciing, myc tiéu chinh ciia bao céo nay 1a 1am quen vdi quy trinh chdm soc khach hang va hoan thanh
ludn van 6t nghiép chuong trinh dai hoc chuyén nganh Tiéng Anh thuong mai. Béo cdo ciing giri mot s6
kién nghi t6i Khoa Ngoai ngit va ban than sinh vién thuc tap.

918

Pai hoc

An Internship Report on the Process of Importing FCL Goods from Other Countries to
Vietnam by Seaway at Van Phuc Hung Logistics Transport Service Trading Co., Ltd
(October - December 2021)

Cao Thi Hién
Nhién

ThS. Phan Thi
Hién

The growing global economic integration has promoted trade activities among countries around the world.
That is why freight forwarding activities in general and freight forwarding full container load (FCL)
imports by sea in Vietnam in particular played an increasingly important role. The author is fortunate to
have an internship at Van Phuc Hung Logistics Transport Service Trading Co., Ltd (VAPU). She desires to
know how important the Logistics sector to the economy as well as practical knowledge of Logistics
achieved at university. VAPU has always created favorable conditions for her to learn and practice with
enthusiastic help from colleagues. After three months of internship, she had practical experience on the
import-export process of goods including how to make documents, how to solve problems at the port or
how to limit risks in the process of performing freight forwarding. Moreover, she has learned necessary
skills and practiced discipline when working in an office environment. The main objective of this report
describes the author's work at VAPU as well as the process of importing full-container goods by sea. The
reporter also aims to make some recommendations for the Faculty of Foreign Languages and its student.

919

Pai hoc

An Internship Report on Studying the Process of Customer Service in Xuan Hoang
Trading — Services — Import — Export Co., Ltd (October to December 2021)

Ngé Thi Hoang
Oanh

ThS. Phan Thi
Hién

English and Customer Service play the vital role in development process of many companies. English is
considered as international language using in many fields such as education, economy, etc. Customer
Service is an indispensable part in companies’ development, so most of companies pay more attention to
build customer service strategies. Hence, the reporter chooses to take her internship in Customer Service
team at Xuan Hoang Trading — Services — Import — Export Co., Ltd. The reporter spends three months
taking her internship from October to December 2021. The reporter desires to know about customer
service, the corporate culture as well as train some essential skills. After 12 weeks of the internship, the
reporter has practical experience on the process of customer service as well as working in an office
environment. The main objective of this report is to show the overview of customer service as well as the
detail of the internship such as introducing the company and job description. The report also aims at giving
some recommendations to herself as well as the Foreign Language Faculty and its students.
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920

Pai hoc

An Internship Report on The process of customer care service at Vung Tau IMPERIAL
Hotel (October — December 2021)

On Pinh Thai

ThS. Phan Thi
Hién

The 4.0 revolution has provided numerous possibilities as well as problems for corporate development in
today's sophisticated economy. Businesses must have a strong customer service system to retain clients and
create loyal customers to boost their competitiveness. Customer service is always a top priority for
businesses and corporations, especially for hospitality. Customers nowadays aren't only interested in
becoming business purchasers but also they are vital business partners who must be respected at all times.
The author intends to learn more about customer service, enhance communication skills, and obtain a
better understanding of the working environment and business culture through this internship. The three-
month business internship provides the author with an excellent opportunity to assess his skills, attitude,
and flaws. Despite some problems at first owing to a lack of practical experience, reporters developed
important skills and felt more comfortable in their career path after a few weeks. The Internship Report on
The Process Customer Care Service at Vung Tau IMPERIAL Hotel (October 2021 - December 2021) to
report the experience of working as a customer care service intern at Vung Tau IMPERIAL Hotel.
Therefore, the report will contain information about the business and a detailed description of the reporter's
weekly work. From there, some suggestions are made for the faculty and students of the Foreign Languages
Faculty.

921

Pai hoc

An Internship Report on Studying Information Technology Recruitment Operations of
IMT Solutions (October — December 2021)

Lé Nguyén Minh
Thi

ThS. Phan Thi
Hién

Human Resources career in general and the recruitment section in particular has become a paramount
importance in the development of every industry all over the globe. In recent years, this field in Vietnam
has become a popular field not only to organizations but also to the Vietnamese workforce. In addition, the
significance of the Information Technology career has given this industry’s recruitment a tremendous
opportunity to develop and grow in its prolonged journey. To complete the report, the reporter needed to
work in an actual running company, which she considered to be a great learning method. In fact, during the
internship, the reporter had the golden opportunity to learn about the working environment of an
Information Technology enterprise, especially in the recruitment career. In IMT Solutions Corporation, the
reporter has been provided and trained with the appropriate recruitment knowledge, skills, attitudes for her
future journey. The Internship Report on Studying Information Technology Recruitment Operations of IMT
Solutions (October — December 2021) aimed at narrating the reporter’s practical experiences working as a
recruitment intern for the IMT Solutions Corporation. Hence, the internship report would include
information of the firm as well as the detailed job description. Another objective of this report was to
suggest some recommendations to the Foreign Language Faculty and its students.

922

Pai hoc

An Internship Report On Studying Logistics Activities At Vietnam RUTOP Import Export
Limited Company (September — December 2021)

Pam Thanh Tho

ThS. Phan Thi
Hién

In the era of explosive technology, the globalization process taking place every day has brought businesses
a lot of conditions, opportunities, and challenges in the process of development and integration. To be able
to maintain their position in this fiercely competitive market, companies need to focus on developing their
logistics activities because they are one of the most essential elements of the company. Logistics activities
play an important role in determining the growth and development of the company. The implementation of
a smooth logistics process will help the company operate and develop smoothly, as well as save time and
effort for the company. As an intern in the Logistics department, the reporter had many opportunities to
practice and develop herself in this field. The three-month internship period from September to December
2021 brought her many valuable lessons and unforgettable experiences in life. In addition, the main
objective of this report is to clarify logistics processes in the Vietnam RUTOP Import Export Limited
Company, acquiring knowledge, honing abilities, and modifying attitudes. The report also aims at giving
some recommendations to the Foreign Language Faculty and its students.
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923

Pai hoc

An Internship Report on Studying the Process of Export Goods at Sx-Tm Kim Sun
Company (October 2021 — January 2022)

Nguyén Khai Toan

ThS. Phan Thi
Hién

During the midst of integration in global economic market, export is regarded as a popular industry and it is
regarded as a core value that remarks the revolutionary stage of state economy. Grasping the export market
trend, Vietnam painstakingly promotes the production and improves penetration into foreign markets
through export activities. From there, the state expands its scale of business through promoting its made-in-
Vietnam products to consumers in different countries. That in turn reckons that Vietnamese product is
considered a favorite commodity among consumers in some foreign countries. With the propensity of
elevating the value of international exchanging market, export field is constantly promised to expand the
economic sector as well as the diversity of consumption. With an awareness of the core value of export
activities and the country's potential to expand consumer goods in a competitive market, the intern spent a
lot of time creating opportunities for him to participate in an internship program in the export department at
a manufacturing and trading factory. Not only that, he also wants to hone his skills, working attitude and
knowledge in the field of English for garment export. From there, he wrote the theme: "An Internship
Report on Studying the Process of Export Goods at SX-TM Kim Sun Company”. The main objective of this
report is to help authors and readers have an expanded view of the field of export English in the global
supply environment to build a foundation to promote themselves in-depth understanding of exported
languages. The report also aims at giving some recommendations to the Foreign Language Faculty and its
students.

924

Pai hoc

An Internship Report on Studying the Recruitment Process at LE NGUYEN LAM DONG
Construction Joint Stock Company (September — December 2021)

Nguyén Thi Thio
Tram

ThS. Phan Thj
Hién

Human resource, or manpower, plays an important role in the operation and working process of all
organizations and businesses, and is an important factor in determining the existence and development of
organizational sustainability. A strong organization is one that is appealing to the market and where
talented people congregate. Therefore, recruiting a team of human resources that fully satisfies professional
standards and other necessary requirements of the job is necessary to ensure the successful implementation
of the strategic goals of the business. During the internship at LE NGUYEN LAM DONG Construction
Joint Stock Company (September—December 2021), the reporter had the opportunity to learn about the
working environment of a construction company. The company has always provided a conducive
environment for her to learn and practice, with enthusiastic assistance from colleagues. Through her
internship, the reporter has learned the value of hard work and how to work as a team with other people.
Everyone has to do their part and work as a team to meet monthly and yearly goals. She had practical
experience in the recruitment process, having posted recruitment news, screening resumes, and informing
interview candidates. Furthermore, she has acquired the necessary skills and demonstrated discipline while
working in an office setting. The objective of the internship report was to describe the reporter's practical
experiences working as a Human Resources Department intern at LE NGUYEN LAM DONG Company.
Besides, this report was to make some recommendations to the Foreign Language Faculty and its students.
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925

Pai hoc

An Internship Report on Studying the Process of Creating Content Marketing Plans at
Esuhai Company (October - December 2021)

Vi Phan Khanh
Linh

ThS. Duong Thi
Thu Hién

Déi voi mbi doanh nghiép, su 6 mit ciia Marketing dong mot vai trd vo cting to 16n. Marketing gitip cong
ty giai quyét nhirng bai toan nhu xdy dyng danh tiéng tbt, thu hut sy cha  tir cong ching va tao ra lugng
khach hang riéng v.v Céng ty Esuhai hoat dong trong nhiéu linh vuc nhung chii yéu tap trung vao cong tic
gido duc va phat trién nghé nghiép. Xuyén subt thoi gian thanh 1ap va phat trién, cong ty Esuhai da xay
dung mét chd dung tdt trong thi truong ciing nhw dong gop céc gid tri to 1on cho nén kinh t& va gido duc
ctia Viét Nam. Nhiing thanh tyu d6 c6 duge 1a nhd vao phan cong st to 16n cia cac cép lanh dao va nhan
vién tai noi day. Ngoai ra, khdng thé khong ké dén viéc xay dung va trién khai hop 1y céc chién lugc
Marketing, dic biét 1a Content Marketing d& hudng dén viéc mang lai mét hinh anh tét. Chinh vi vay,
nguoi viét d chon dé tai “Hoc héi qué trinh xay dung ké hoach Content Marketing tai cong ty Esuhai”
nhim hoan thanh khéa luan t6t nghiép ctia minh. Bai bio cdo gdm nhirng ndi dung chinh nhu: 16i mé dau,
céc khai ni¢m co ban, m ta cong viéc, nhiing kién thirc, k§ ning va thai d ma ngudi viét c6 dugc cﬁng
nhur con thiéu, két ludn va dua 161 khuyén. Thoi glan thuc tap keo dai trong ba thang (tr thang 10 dén thang
12 nam 2021) va thong qua thoi glan do, nguoq viét mong muén c6 thé linh hoi thém nhidu k§ nang va kién
thirc méi, phat huy wu diém va khic phuc yéu kém ctia ban than. Cudi ciing, muc dich chinh ciia béo cao la
dé tao diéu kién cho sinh vién dugc co xat voi méi truong lam viée thyc té, ap dung cac kién thirc, k§ ning
dd c6 vao cong viée va duc két dugc nhitng kinh nghiém quy gia, tir d6 tao tién d& cho céng viéc chinh thirc
v& sau. Khong chi véy, bai bao c4o con nhim mang dén nhitng 151 khuyén c6 gi4 tri cho Khoa Ngoai ngit
truong Dai hoc Tai chinh Marketing va céc sinh vién dang theo hoc tai day.

926

Pai hoc

AN INTERNSHIP REPORT ON LEARNING

COMPENSATION AND BENEFITS ACTIVITIES

OF HUMAN RESOURCES DEPARTMENT AT ADMICRO OF VCCORP JOINT
STOCK COMPANY (FROM OCTOBER TO DECEMBER 2021)

Nguyén Thi Ngoc
Nt

ThS. Nguyén Thi
Diém

Nhén sy ludn 1a nén tang virng chic cho mdi doanh nghiép va quan 1y nhan sy 1a mét trong nhitng chiée
chia khéa mé canh cua din dén sy thanh cong cho doanh nghiép Do d6 nhén sy noi riéng va quan ly nhan
sw n6i chung luén 1a vén d& quan tam hang déu ciia héu hét cac doanh nghlep Tuy nhién, cac doanh nghiép
khong chi s hiru va qudn Iy dwge ngudn nhan lyc vimg chic dé thuc day su thanh cong va phat trién cia
doanh nghiép ma vén d& quan trong hon hét 1a ho phai lam céch nao dé gitr chan dugc cho riéng minh
nhirng nguén nhan luc d6. Pé 1am duoc didu do, co 18 nhitng chinh sach phuc lgi danh cho nhan vién s€ la
vii khi loi hai nhit c6 thé gitip cong ty gifr chan nhiing tro thii dfc lyc nhat cho minh. Nhan thiy dugc diéu
d06, bd phan nhan sy tai Admicro — VCCorp c6 riéng cho minh mang luong thuong va phuc loi 8 1udn sén
sang hd trg va quan 1y nhitng hoat dong lién quan dén chinh sach phuc lgi va ché d6 uu dai dé dam bao
quyén lgi cho nhan vién cua cong ty. Trong qua trinh thyc tap tai cong ty, tac gia c6 co hdi dugc tré thanh
thuc tap sinh ctia bg phan nhan sy Admicro — VCCorp tai mang luong thuong va phuc loi va dugce tim hiéu
cac hoat dong lién quan dén mang nay. Do do, co z”iy quyét dinh chon d2 tai “Bao cdo thuc tap vé viéc hoc
hoi cac hoat dong luong thudng va phuc 1gi ciia by phan nhan su tai Admicro thudc cong ty Cb Phan
VCCorp tir thang 10 dén thang 12",

927

Pai hoc

AN INTERNSHIP REPORT ON LEARNING THE EXPORT ACTIVITIES AT
INXPRESS TRANSPORTATION LIMITED LIABILITY COMPANY (FROM
OCTOBER TO DECEMBER 2021)

Lé Ngoc Béao Ngan Dia

ThS. Nguyén Thi
iem

V6i xu thé hoi nhap, xuét khdu da tr thanh van dé sdng con ciia nhiéu nén kinh té thé gisi. Viét Nam tir
khi m& cira nén kinh té ciing da xac dinh xuét khiu 13 vin d& then chdt trong cong cudc cong nghiép hoa,
hién dai héa dit nuée. Trong qué trinh Viét Nam gia nhap nhimg td chirc thwong mai tu do clng véi viée ki
két nhitng hiép dinh song phwong, da phwong thi thi truong dich vu Logistics Viét Nam da c¢6 su chuyén
bién tich cuc voi sé lugng cac doanh nghiép hoat dong trong nganh phat trién nhanh va c6 tdc dé ting
truéng cao. Hiéu 1o duge tim quan trong do, voi hon 20 nam kinh nghiém van chuyén quéc té, Cong ty
TNHH InXpress ludn ludn d& cao chét lugng dich vu, dem dén cho khéch hang cac giai phap van chuyén
hang hoa Qudc té doc nhét va tiét kiém nham dem lai sw trai nghiém hai long nhit cho khach hang. Véi
mang ludi cac dai li dich vu iy quyén tai hon 14 quéc gia va doi ngii nhan vién nhiét tinh hd trg, InXpress
ludn sin sang phuc vu khach hang du & bét cir dau. Hoa cing niém dam mé, sy hiéu biét ciing nhu nhén
thirc duoc cong vide tim kiém khach hang, lién hé va ky hop dong v6i khach hang 1a sw quan trong trong
g6p phan ndng cao hidu qua doanh nghip, tic gia da quyét dinh chon dé tai “Bao céo thuc tap vé hoat dong
xuét khiu ciing nhu quy trinh xuat khéu 16 hang cua cong ty InXpress tir thang 10 dén thang 12” cho bai
bao céo thuc tap ciia minh.
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928

Pai hoc

AN INTERNSHIP REPORT ON APPLICATION OF DIGITAL TECHNOLOGIES FOR
ONLINE MARKETING CAMPAIGNS AT THE7 LIMITED COMPANY FROM

OCTOBER TO DECEMBER 2021

Tran Bich Ngan

ThS. Nguyén Thi
Diém

Marketing hién dai thuong ap dung cong nghé sé dé phan tich hiéu suit toan dién ctia mot chién dich
marketing. Nho vao két qua phén tich ma dinh hudng dugce cac chién lugc va dwa ra quyét dinh pha hop
trong twong lai. Qua do, cac tb chirc hay cac doanh nghiép s& d& dang két ndi v6i khach hang hon, hiéu biét
dugc khach hang cin gi va dap tmg dugc nhu ciu cta ho. The7 14 cong ty Digital & Performance
Marketing tai Viét Nam cung cép tit ca cac giai phap quang céo trén nén tang Facebook, Instagram,
Google, thiét ké web va dich vu content marketing. Vi doi ngii nhan vién chuyén nghi¢p va ning dong,
The7 luén sin sang phuc vu khach hang ctia minh moi lic moi noi. Khach hang tim dén The7 thudng la cac
doanh nghiép, thuong hi¢u va cong viéc cua The7 1a sir dung cac ky thuat chuyén mon ctia minh dé tim ra
chinh x4c khach hang tiém ning ctia thuong hiéu, phan phdi dung kénh muc tiéu dé t6i wu hoa vé hiéu qua
quang céo. The7 ciing gitip cho thuong higu cai thi¢n kha ning giir chan khach hang myc tiéu va thiic diy
long trung thanh ciia khach hang vai thwong hiéu mot cach hiéu qua hon. Trong sudt qué trinh thyc tap tai
The7, tac gia da dugc tiép can céc k¥ thuat trong marketing ciing nhu cach thyuc hién chién dich marketing
truc myén, ddc biét 1a dwoc tim hiéu vé cong nghé s6. Do d9, tac gia quyét dinh chon d& tai "Béo cdo thuc
tap tng dung cong nghé s cho cac chién dich marketing truc tuyén tai cong ty TNHH The7 tir thang 10
dén thang 12 nam 2021".

929

Pai hoc

AN INTERNSHIP REPORT ON LEARNING PERSONNEL RECRUITMENT
ACTIVITIES AT PHU YEN BOOK AND SCHOOL EQUIPMENT JOINT STOCK
COMPANY (FROM OCTOBER TO DECEMBER 2021)

Pham Nguyén
Kim Ngoc

ThS. Nguyén Thi
Diém

Trong béi canh khi ma toan cAu hoa, hién dai hoa dang tro thanh xu hudng tht yéu cua thoi dai, nguén nhan
luc, ddc biét la nguén nhan luc cht lugng cao dong vai tro quyét dinh ddi véi su phat trién kinh té - xa hoi
cia mdi qudc gia. Vi vy, bat ctir mot doanh nghiép hay t6 chirc ndo muén huéng dén sy thanh cong déu
cén phai ¢6 dugc ngudn nhan luc chat lwvong. Hiéu rd dugc vén dé do, Cong ty C6 phan Sach va Thiét bj
Truong hoc Pha Yén luén cha trong dén cac quy trinh tuyén dung nhim chiéu md duoc cac tmg vién co
tiém ning va nhiét huyét trong cong viéc dé cai thién va nang cao chét luong ciia di ngii nhan vién trong
cong ty. Tac gia da may mén ¢6 co hoi lam viéce tai Phong Quan ly Hanh Chinh - Nhan sy ctia cong ty va
dugc trai nghiém quy trinh tuyén dung dy chuyén nghiép nhung ciing khong it thir thach déi véi mot nhan
vién chinh thirc. Do d6, tac gia quyét dinh chon d8 tai “ Béo cao thyc tap vé cac hoat dong tuyén dung tai
Céng ty CH phin Sach va Thiét bj Trudng hoc Phii Yén tir thang 10 dén thang 127,

930

Pai hoc

AN INTERNSHIP REPORT ON STUDYING ONLINE MARKETING ACTIVITIES AT
CROSS TECHNOLOGY & COMMUNICATION LIMITED COMPANY (FROM

OCTOBER TO DECEMBER 2021)

Lé Thi Minh
Nguyét

ThS. Nguyén Thi
Diém

Thé gi6i dang ngay cang phing khi moi cach thirc lién lac cho dén cac nhu cau giai tri ddu nim gon trong
ban tay con ngudi. RS rang, chi cn chiéc dién thoai Smartphone, hay chiéc may tinh bang nho gon 1a moi
ngudi co thé két nbi, tro chuyén hay chia sé thong tin v6i nhau dii & bét cir dau. Ciing vdi lugng thong tin
«d&” trén Internet ting chong mat timg gidy, luot tim kiém tryc tuyén 1én dén hang triéu lugt mdi ngay,
thoi gian con nguoi ta danh cho blog, mang xa hoi, cac kénh giai tri con nhiéu hon thoi gian an ngu, sinh
hoat c& nhan. Dé séng trong mot thé giGi “phang” va “a0” nhu vay, doanh nghiép s& “chét” néu khong tién
hanh 1am Marketing Online. Vi vay, tan dung strc lan truyén rong rai cua internet thi Cong ty TNHH
CROSS Technology & Communication ludn chi trong dén vai trd Marketing online. Dan dét hoat dong nay
trd thanh canh tay dét lyc cho doanh nghiép vira quang ba thuong hiéu ca nhan vira hd tro cac td chic
doanh nghiép khac phat trién chién lwoc marketing dap tmg nhu cau trong thoi dai k¥ thut s6. Doi ngii
nhén sy marketing tai CROSS luén ¢ géng 1am sao két hop nhudn nhuy&n gitra tw duy sang tao véi tinh
hiéu suat cao trong tiép thi k¥ thuat s, tim ra giai phap t&i wu nhat dé dinh vi va phat trién cho doanh
nghiép. Cu thé 1a bang cach théng qua cac hoat dong sang tao ndi dung, tan dung t6i da nhitng nén tang va
kénh tiép thi hiéu qua nhét trong tiép can ddi twong khach hang 1y tuong. Trong sudt qua trinh thyc tap tai
CROSS Technology & Communication, tic gia dd c6 co hoi tiép can gin hon v&i nén tang marketing, tim
hiéu nhitng hoat dong vé tiép thi truc tuyén ciing nhu ap dung nhing cong cu ky thuat s dé phat trién hiéu
qua hoat déng nay. Do d6, tac gia quyét dinh chon dé tai “Bao céo thuc tap vé& nghién ciru hoat dong tiép
thi truc tuyén tai Cong ty TNHH CROSS Technology & Communication tir thang 10 dén thang 12 nim
20217
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931

Pai hoc

AN INTERNSHIP REPORT ON LEARNING ENGLISH LANGUAGE TEACHING FOR
STUDENTS OF GRADE 4 AT BINH TAN PRIMARY SCHOOL IN BINH DINH
PROVINCE (FROM OCTOBER TO DECEMBER 2021)

Tran Thi Hong
Nhung

ThS. Nguyén Thi
Diém

Tiéng Anh 13 mot mon hoc bt budc tir cép tiéu hoc dén trung hoc co so va trung hoc phf) thong tai Viét
Nam trong nhiéu nim qua v&i mot vai trd vo ciing trong yéu trong qué trinh hoi nhap va phat trién trong
tuong lai. Nhan rd dugc tam quan trong do, BY gido duc va dao tao noéi chung va truong tiéu hoc Binh Tan
truc thuc huyén T4y Son, tinh Binh Dinh néi riéng luén cha trong dén viée ning cao chit lugng giang day
mén Tiéng Anh thong qua qua trinh ning cao trinh d chuyén mén cta gi4o vién va chu trong dau tu vao
o s& vat chit dé hinh thanh mét méi truong hoc ngoai ngir ding theo tiéu chuin cta qudc gia. Trong subt
qua trinh thyc tap tai truong tiéu hoc Binh Tén, tac gia da tiép thu dugc cach dé truyén dat kién thirc cho
hoc sinh mgt cach hi¢u qua, cach truyén cam hung hoc tap cho hoc sinh, cach quan ly 16p hoc, cach soan
mot bai gido an hoan chinh va cach thiét ké mot bai kiém tra dung chuan... Do do, tac gia quyét dinh chon
d8 tai " bao cdo thuc tap vé hoc hoi viée day tiéng anh cho hoc sinh 16p 4 tai truong tiéu hoc Binh Tan
thudc tinh Binh Dinh tir thang 10 dén thang 12 ndm 2021".

932

Pai hoc

AN INTERNHIP REPORT ON LEARNING CREDIT CARD SERVICE AT
VIETINBANK - NHON TRACH BRANCH - DONG Al PROVINCE (FROM OCTOBER
TO DECEMBER 2021)

Nguyén Ngoc
Quynh Nhu

ThS. Nguyén Thi
Diém

Khi dat nude dang ddy manh qué trinh toan ciu hoa, hoi nhap sau rong trong nude va quéc té thi dich vu
phat hanh thé tin dung cang dugc quan tam, chi trong dé tro thanh dich vy an toan tién loi nhat. Dac biét,
su ra doi cua dich vu nay cling lam giam bt nhugce diém cua tién mat trong bbi canh dai dich COVID-19,
tao nhiéu co hdi cho ca nhan va doanh nghiép vay vén kinh doanh, cén bang lam phat trong nudc. Nam bét
dugc tinh cAp thiét van dé trén, Vietinbank chi nhanh Nhon Trach cting voi di ngii chuyén nghiép luén
khéng ngirng ning cao chat luong dich vu phat hanh thé tin dung va cap nhét nhiing déi méi dé hién thuce
hoéa nhu cdu vay vén tét nhét, nhanh nhit cho khach hang trong khu vuc. Trong sudt qua trinh thyc tap &
Phong Ban Lé tai Vietinbank chi nhanh Nhon Trach, tac gia dugc trao co hdi tré thanh thuc tap sinh dé trai
nghi¢m mot cch rd nét vé& quy trinh hoat dong phat hanh thé tin dung. Do do, tic gia quyét dinh chon d& tai
"Béo céo thuc tap vé& hoc hoi dich vu phat hanh thé tin dung tai ngan hang Vietinbank chi nhanh Nhon
Trach thugc tinh Dong Nai tir thang 10 dén thang 12 nam 2021."

933

Pai hoc

An Internship Report on Studying Activities for Staff Performance Appraisal at Clean
Energy Vision Development Joint Stock Company (October - December 2021)

Pinh Thi Thanh
Tuyén

ThS. Tran Thiy
Quynh My

Bai bdo cdo gidi thidu tong quan vé cong ty C6 phan Phat trién Tam nhin Ning luong sach bao gom co cu
t6 chirc, lich si hinh thanh, phét trién, tim nhin, st ménh, gié tri ¢t 15i, linh vuc kinh doanh. Ngoai ra, cac
thong tin lién quan dén phong nhén sy (co cAu td chue, chuc nang, nhiém vu...) noi ma tac gia tryc tiép
thyc tap ciing duoc dé cap dén. Bén canh do, tac gia néu ra nhirng khai niém co ban lién quan dén dé tai
thyc tip va m ta chi tiét cong viée ma tac gia da thyc hanh trong sudt 3 thang thyc tap tai cong ty. Vi tu
cach la mot nhan vién nhén sy, tac gia c6 co hdi dé trai nghiém céc cong viéc khac nhau nhu hd trg quan ly
sép xép hd so nhan vién, téng hop ké hoach 1am viéc cua cac doi du 4n tai nha may, dich tai liéu huéng din
vén hanh thiét bi va hop déng cua cong ty,... Dac biét, tac gia con duge tham gia vao mot sb hoat dong dé
thyc hién cong tac d4nh gid nhan vién va d6 ciing chinh 1a dé tai ma tac gia chon dé 1am béo cao.Tir do, tac
gia chia sé nhitng kinh nghiém va bai hoc da nhén dugc trong subt qua trinh di thuc tap. Cudi cing, thong
qua bao cdo, tac gia duara két luan va mot sb d& xuit cho Khoa Ngoai ngir cta truong Pai hoc tai chinh —
Marketing ciing nhu cho bén than tac gia dé phuc vu cho cong viéc trong tuong lai.

934

Pai hoc

An Internship Report on Performing Activities as a Human Resources Staff at Sunrise
Events Vietnam Co., Ltd. (October - December 2021)

Nguyén Thi Thu
Uyén

ThS. Tran Thiy
Quynh My

Tac gia bai béo gidi thiéu tng quan vé Cong ty TNHH Mot thanh vién Sunrise Events Viét Nam, bao gdm
lich sur hinh thanh, phat trién, st ménh, tim nhin va so dd td chie, tap trung vao cac hoat dong va trach
nhiém cua Phong Nhan su. T4c gia ¢6 co hoi tim hiéu va tham gia vao cac khau tuyén dung khéc nhau,
cling nhu cac cong viéc khac nhu dich sach va dao tao bao hiém. Ngoai ra, tac gia ¢6 tham du cac cudc hop
clia bd phan va cong ty dé hiéu sau hon vé vin héa cua tb chirc. Tac gia da ting budc thich nghi voi bau
khong khi, cling nhu cac cong viéc va nhiém vu trong cong ty va by phan nhan sy, véi tu cach 1a mot nhan
vién nhan syu. Co éy d4 hoan thanh tét trach nhiém tuyén dung cling nhu cac hoat dong duoc giao cua b
phan. Cuéi ciing, tc gia dwa ra két luan va mot s6 kinh nghiém c6 4y da hoc dugc va dwa ra nhitng khuyén
nghi nho nhung khong kém phan thiét yéu cho Khoa Ngoai ngit truong Dai hoc Tai chinh - Marketing.
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935

Pai hoc

An Internship Report on Studying Online Marketing Activities at Saigontourist Group

(October - December 2021)

Trim Tu Vin

ThS. Trin Thuy
Quynh My

Trong thoi dai 4.0 hién nay, voi sy bung n6 manh mé cua cong nghé thong tin va Internet, marketing online
da tro thanh mot cong cu khong thé thiéu cho sy phat trién cia mdi doanh nghiép. Nhan théy dwgc tam
quan trong va tiém nang ctia nganh marketing online, tac gia da thyuc hién bai bdo céo véi mong mubn dugc
tim hiéu thém va ¢6 dugc nhing kinh nghiém thuc ti&n trong linh virc nay. Trong bai bao cdo, tac gia gioi
thigu tong quat vé cong ty Saigontourist Group, bao gdm co cdu td chiic, lich sir hinh thanh va phat trién,
tdm nhin, sit ménh ciing nhur gia tri cbt 15i cua cong ty. Ngoai ra, tac gia ciing trinh bay chirc ning cua
phong Marketing, noi tac gia thyuc tap. Tiép dén, tac gia dua ra mot s6 khai niém co ban, phan loai va tam
quan trong cua hoat dong marketing online noi riéng ciing nhu marketing n6i chung. Sau do, tac gia mo ta
chi tiét cac cong viéc, nhiém vu da thyc hién tai cong cong ty. Anh éy da hoan thanh cac cong viéc duoc
giao nhur bién tap cac ndi dung trén Facebook fanpage, kiém tra va tra 10i tin nhén cua cac khach hang, giri
mail cho céc khach hang tiém ning ciia cong ty va mot s6 cong viée khac. Tir d6, tac gia chia sé nhiing bai
hoc, kinh nghiém da hoc dugc qua qua trinh thuc tap. Cubi cung, tac gia dua nhitng Kkét luan va mot vai 1oi
khuyén cho chinh minh cling nhu mot vai d@ xuat cho Khoa Ngoai ngit Truong Pai hoc Tai chinh —
Marketing nhdm nang cao chét lugng dao tao cua truong.

936

Pai hoc

An Internship Report on Practicing Teaching English Online for Early Adolescents at Hoa
Loi Junior High School (October - December 2021)

Lé Ngoc Nhur Y

ThS. Tran Thiy
Quynh My

Béo cao gi6i thiéu téng quan vé Trudng trung hoc co s6 Hoa Loi ciing nhur 14 lich st hinh thanh, st ménh
va tAm nhin cua truong. Dic biét, tic gia cling d& cap dén Nhom 4 noi tac gia da lam viée trong sudt qua
trinh thyc tap. Qua qua trinh thuc tép gidng day tiéng Anh tryc tuyén tai truong, tac gié da hoc thém nhiéu
kién thirc chuyén mén cling nhu 1a tich Ity kinh nghlem cho ban than. Tac gia da blet dugc quy trinh va
phuong phap giang day Tiéng Anh cho hoc smh cép 2 ciing nhur 1a nhitng yéu cau vé pham chét dao duc
trinh d§ chuyén mén ma giao vién Tleng Anh cén phai c6. Ngoai ra, tac gia cling rén luyén dugc mot sb ki
nang nhu 14 quan 1i 16p hoc, thuyét trinh va nhiéu ki nang bd ich khac. Cubi bao cdo, tac gia di chia s¢ mot
vai kinh nghiém minh d tich lity dugc trong qua trinh thuc tap va dua ra mot vai kién nghi dén Khoa
Ngoai ngir va cho chinh bén than tac gia.

937

Pai hoc

An Internship Report on Studying Digital Marketing Activities at NETGROUP Company

Limited (October - December 2021)

Pinh Kiéu Linh

ThS. Tran Thiy
Quynh My

Trong béo cao nay, ngudi viét gisi thiéu téng quan vé cong ty TNHH NETGROUP ciing nhur 1a lich sir hinh
thanh, sit ménh, tAm nhin va gid tri ¢t 161 ctia cong ty. Ngoai ra ngudi viét ciing d& cip dén b phan Kinh
doanh va Marketing, noi nguoi viét da lam viéc trong sudt qué trinh thyc tap. K& do, ngudi viét trinh bay vé
cac khai niém lién quan kién thirc ¢o z”iy da hoc va cong viéc thuc té. Sau do, nguoi viét mo ta chi tiét vé
ndi dung thuc tap ké tir khi bit d4u thuc tap cho dén khi két thuc thyc tap. Qua qua trinh thyc tap, ngudi
viét da trau doi cho minh thém nhiu k§ nang va kién thirc chuyén mén ciing nhu 14 tich lity kinh nghiém tir
nhiing kho khan trong cong vide. Nguoi viét da hiéu hon vé cach quang ba san pham trén cic nén tang xa
hoi, phuong phap t6i wu hoa cong cu tim kiém dé n6 tré nén than thién véi nguol dung, nhanh hon va dé
diéu huéng hon. Cubi ciing, ngudi viét tong két nhirng kinh nghiém béan than dé dua ra kién nghi cho nha
trudng va ciing 13 161 khuyén cho sinh vién méi trong viéc chuén bi k¥ nang va kién thirc cho twong lai.

938

Pai hoc

An Internship Report on Preparation Activities for The Foreign Trade Fair as a Marketing
Assistant in Viet Garden Co., Ltd. (October - December 2021)

Lé Thi Diém

ThS. Tran Thay
Quynh My

Trong bai béo céo, tac gia gidi thidu tdng quan vé cong ty TNHH Viet Garden bao gdm lich sir hinh thanh,
phat trién, tim nhin, sir ménh va so dd bd may té chirc ciia cong ty. Trong d6 néu rd so do t6 chire, chire
nang va nhiém vu ctia phong Marketing noi ma tac gia thuc tap. Déc biét c6 cac théng tin co ban vé qua
trinh chuén bi cac hoat dong trude khi tham gia hi cho nude ngoai ciia cong ty. Ngoai ra, bai béo cdo con
mo ta qua trinh thuc hién cong viéc cling nhu nhi¢m vu tac gia da hoan thanh tai noi lam viéc. Pugc lam
vigc ¢ vi tri Trg ly marketing, co éy d4 hd trg thyc hién qué trinh chuin b tham gia hdi cho nudc ngoai cua
cong ty. Pay la co hoi tuyét voi cho tac gia hoc hoi ciing nhu thuc hién cac cong viée lién quan dén cach
khao sat 14y y kién khach hang, quy trinh chuén b san phdm ciing nhu qua trinh chuin bi gian hang va
phuong thirc van chuén hang héa. Cudi cting 1a nhing kinh nghiém, k¥ nang ma tac gia di hoc dugc trong
qua trinh thyce tp cia minh.
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939

Pai hoc

An Internship Report on Practicing Activities of a Class Manager at Apax English Center
in Vinh City (October - December 2021)

Trén Thi My
Duyén

ThS. Trin Thuy
Quynh My

Trong bai bao cdo, tac gié da ghi lai qua trinh thuc tdp kéo dai 3 thang cua minh tai trung tdim Anh ngit
Apax English ¢ thanh phd Vinh. Tai day, co dam nhan vi tri Gido vién cht nhiém, chuyén quan ly cac lop
hoc online danh cho tré em. Bai bao céo gdbm 5 chuwong. Mo dau 1a chu’o‘ng 1 v6i cai nhin tong quan vé
cong ty C phan Anh ngit Apax English bao g0m lich st hinh thanh, tim nhin, s ménh, gia trj cdt 181, bd
may cdu triic ciing nhu cac giai thuong ndi bat. Bén canh do, tac gia Cung dé cap dén trung tam Apax
English Vinh va bd phan Gido vién chi nhiém noi minh 1am viéc. Tiép theo & chuong 2, tic gia trinh bay
céc khai niém co ban ma ¢6 4y van dung trong qua trinh lam viéc. O chuong 3, tac gia tp trung vao viéc
miéu ta lai qué trinh thuc tap trong vong 12 tudn. Nhimg bai hoc, kinh nghiém ma c6 4y da tich luy dugc
trong subt thoi gian thuc tap s& dugc thé hién & chuong 4. Va cudi cing & chwong 5, tc gia dwa ra mot sb
két luan va kién nghi cho khoa Ngoai ngir - Pai hoc Tai chinh-Marketing cling nhu cho chinh ban than c6
ay.

940

Pai hoc

An Internship Report on Providing The Recruitment Service Packages by B2B Telesales
as A Consulting Specialist at HR1 JOBS Technology Joint Stock Company (October -
December 2021)

Bui Lé Huy Hoang

ThS. Tran Thay
Quynh My

Trong béo cao nay, ngudi viét da gidi thidu tdng quan vé cong ty ¢ phin cong nghé HR1 Jobs bao gdm céc
th()ng tin co ban, lich st hinh thanh va phat trién, tim nhin, sit ménh, gia tri c6t 15i. Tac gia con gi6i thigu
chi tiét vé bd may va chirc nang cua bo phan phong ban noi tac gia lam viéc - phong Telesales. Ngoal ra,
nhirng kién thtre cin ban vé nhén sy, tuyen dung va qua trinh str dung ciing nhu ap dung cach tu vén cac 261
dich vy tuyén dung dén khach hang ciing duoc ¢b iy nghién ctru va chi rd. Thém vao dé, cach tac gia duge
dao tao va 4p dung kién thirc dao tao vao cong viée ciing dugc miéu ta cu thé va chi tiét. Vi tu cach 1a mot
chuyén vién tu vn cac goi dich vu dén khach hang, tac gia da dan thich ing v6i méi truong ciing nhu cac
cong viée va nhiém vu & cong ty va phong Telesales. C6 4y dd hoan thanh nhiém vy trong viéc tiép can, tw
vén, hoan thanh don hang va hd trg khach hang trong subt qua trinh cung cap dich vu. Cubi cung, ngudi
viét da dem nhimg kién thtr, ki nang ma minh c6 dugc duc két lai trong sudt nhirng ngay thuc tap qua va
dura ra nhitng kién nghi nhé nhung khéng kém phan quan trong dén truong Pai hoc Tai chinh - Marketing
ndi chung va khoa Ngoai Ngir noi riéng.

941

Pai hoc

MANAGEMENT SYSTEM OF ENGLISH TEACHING PROGRAM AT APOLLO

Luu Thi Kim Ngan

ThS. Mai Van
Thén g

Ngiy nay, khi tiéng Anh tro thinh ngon ngit dugc sir dung phé bién trén toan thé gisi, nhu cu hoc tiéng
Anh ngay cang tang nhanh. Céc trung tim tiéng Anh xuét hién nhiéu hon dé dap ing nhu cau nay. Tuy
nhién, dé lya chon dugc mot trung tam tiéng Anh c6 hé thdng quan 1y t6t chwong trinh day tiéng Anh
khong phai 1a diéu d& dang. Apollo la mét trong nhiing trung tim tiéng Anh dugc ngudi hoc lya chon hang
du vi c6 hé théng quan 1y gido vién tét. Sau khi trinh bay tong quan mot s6 khai niém co ban lién quan dén
hé théng quan 1y va chuong trinh day tiéng Anh, bai viét nay thao luan vé nhimng diém manh ciia hé théng
quan 1y chuong trinh day tiéng Anh tai Apollo bao gdm d6i ngii gido vién, tai lidu, gi4o trinh, co s vat chit.

942

Pai hoc

AN INTERNSHIP REPORT ONTHE PROCESS OF HEADHUNTING SERVICE AT
HR1VIETNAM COMPANY

Trinh Ngoc Yén
Nhi

ThS. Mai Van
Théng

Ngudn nhén Iyc 12 yéu tb v6 cing quan trong dé hinh thanh nén mét doanh nghiép. Vi vay, phat trién ngudn
nhén lyc 13 vAn d& cin thiét va dugc vu tién hang dau. Ngdy nay, kinh té phat trién di tao ra nhiéu co hoi
ciing nhu thach thirc cho sy phat trién ciia doanh nghiép. Vi vy, dé ton tai va phat trién trong thi truong
canh tranh khéc liét, mdi t6 chirc cin xay dung mot hé théng nguf)n nhan lyc vitng chéc. Nguf")n nhan lyc
1udn 1a mdi quan tdm ciia cac cong ty, tap doan. Dya trén nhu cau nay, dich vu tuyén dung da ra doi nhiam
giai quyét nhirng van dé vé ngudn nhén luc cho cac doanh nghiép. Vi su yéu thich cia tac gia déi voi linh
vuce nhan su, ¢6 quyét dinh lam thuc tap sinh tai Phong Tuyén dung Mass cua cong ty HR1 VietNam - mot
trong nhitng cong ty hang dau v& nhan sy ¢ Viét Nam. Chu dé ciia bai bao cdo 1a “Béo céo thyc tap vé Quy
trinh cung cAp dich vu sin diu nguoi tai Cong ty Hrlv1etnam Qua dot thuc tap nay, tac gia ky vong sé
néng cao k¥ ning giao tiép va k¥ ning giai quyét vén dé, nim bét tét hon vé méi truong lam viéc va van
hoa cong ty. Hon nita, téc gia s& c6 thém kién thirc v& nhan sy ciing nhu céc dich vu tuyén dung, cac bude
trong quy trinh tuyén dung nhu tim kiém @ng vién, sang loc tmg vién hay phong vén tmg vién, . Ngoal ra,
téc gia s& chi ra tat ca nhing két luan va kinh nghiém trong qua trinh thyc tap. Piém manh va diém yeu cua
qué trinh dich vu tuyén dung. Cubi cting nhung khong kém phin quan trong, tac gia s& dwa ra mot sb goi y
cho Cong ty HR1Vietnam va dong gop ¥ kién mang tinh xay dung cho Trudng Dai hoc Tai chinh —
Marketing cling nhu cac ban sinh vién Khoa Ngoai ngir.
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943

Pai hoc

APPLYING NUMEROLOGY IN RECRUITMENT, RETENTION, TRAINING AND

DEVELOPMENT

Lé Quynh Hong
Nhung

ThS. Mai Van
Théng

Thén sb hoc 1a nghién ctru vé ¥ nghia ctia cac con sb va anh hudng ciia chiing dbi véi cude séng. La mén
khoa hoc gitip con nguoi kham pha kha nang, tinh cach, diém manh, diém yéu, hudng phat trién dua trén
ngay thang nam sinh va ho tén. Nha tuyén dung c6 thé hiéu nhan vién hon théng qua Than sé hoc. Do do,
néu cac nha tuyén dung ap dung Than sb hoc trong tuyén dung, duy tri, dao tao va phat trién, viéc quan ly
Ngudn nhén lyc s& tré nén hiéu qua hon. Sau phén téng quan chung v& ¥ nghia va lich s phat trién, dic
diém va loi thé ctia Than s hoc, bai viét nay s& thao ludn vé d tin cdy ctia n6, cach ap dung no trong tuyén
dung, duy tri, dao tao va phat trién ciing nhw sy khac biét gitra Than s6 hoc va cac bai thi trong tuyén dung.

944

Pai hoc

AN INTERNSHIP REPORT ON ANALYSIS OF THE ONLINE MARKETING
ACTIVITIES FOR THE BRAND “SOI CHI VANG” OF NET GROUP CO., LTD

Vo Uyén Phuong

ThS. Mai Van
Théng

Trong Ky nguyén kinh té s6 va cudc chay dua “Cach mang céng nghiép 4.0”, vai trd cia Internet trd nén vo
cling quan trong v la cu ndi cua moi hoat dong kinh t&, xi hoi cia mdi qudc gia. Céc hoat dong trong thé
gi61 ngay nay phai dua trén nguon tai nguyen co ban diu tién, do6 1a tai nguyén Internet. Vi vdy, ¢6 thé noi
internet c6 ¥ nghia séng con dbi vai cac qubc gla noi chung va doanh nghiép néi rleng Ngoai ra, dai dich
COVID-19 di c6 tac dong manh mé va thay déi hoan toan thé gigi ching ta dang séng, va hoat dong kinh
doanh toan cdu ciing khong ngoai 18. Nhur chung ta thiy, cac doanh nghiép trén khip thé gi6i dang thuc
hién céc bién phép thic diy viéc kinh doanh, thimarketing online dugc chay trén nén tang internet, dong
mot vai tro vO cung quan trong dé doanh nghiép co thé van hanh viéc kinh doanh ctia minh mot cach troi
chay. va thuan lgi hon. C6 thé noi, online marketing 1a mét cong cy, mang tinh séng con cua doanh nghiép.
Cong ty TNHH Net Group 1a mot cong ty c6 thé manh chuyén kinh doanh cic mat hang nhu db bao hd lao
ddng, quan 40 may san,...Dé& tai “Phan tich hoat dong marketing truc tuyén cho thuong hi¢u“ Sgi Chi
Vang”cua Cong ty TNHH Net Group dugc chon voi muc dich nghién ctru, tim hiéu vé cac hoat dong
marketing tryc tuyén ciia Cong ty Net Group déi voi thuong hiéu Sei Chi Vang. NetGroup 1a mot cong ty
rét nhay bén trong viéc nim bit nhu cAu thi truong, budc ddu da xay dung thanh cong thuong hiéu Sei Chi
Vang, dua thuong hiéu Soi Chi Vang dén v6i ngudi tiéu dung théng qua cac hoat dong Marketing thong
qua viée Str dung két hop nhiéu hinh thirc Marketing Online khac nhau bao gdm website, t6i uru hoa cong
cu tim kiém, Email Marketing, mang xa hoi, blog, youtube. Trong thoi gian thyc tap tir thang 10 nam 2021
dén thang 12 nam 2021, tac gia da co co hoi tim hiéu vé thuc trang hoat dong Marketing Online noi trén
cho thuong hiéu Soi Chi Vang. Thong qua viéc thuc hién nay, tac gia da hoan thanh cac muc tiéu d8 ra ban
du khi chon cong ty, d6 1a ¢6 co hoi lam viée trong moi trudng marketing chuyén nghiép va cai thién cac
ky nang cin thiét dé tro thanh nhan vién marketing cta minh
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945

Pai hoc

AN INTERNSHIP REPORT ON IMPORT PROCESS OF FROZEN SEAFOOD FOR
FULL CONTAINER LOAD AT HAI WANG SEAFOOD LIMITED COMPANY

Nguyén Thi Yén
Vi

ThS. Mai Van
Théng

Nhu cdu vé thity san dong lanh trén toan ciu dang tang Ién do su ra chuéng ngay mot dong dio ciia ngudi
tiéu ding danh cho loai san phdm vira ché bién sin lai vira giau chat dam va axit béo thiét yéu nay. Vi nhan
thirc vé sirc khoe ngay mot rd nét nén thi hidu ciia ngudi tiéu ding chuyén huéng qua cc san phim thuy
san dong lanh so voi thuc phidm dong hop ciing ting manh & Viét Nam Vi mong mudn hiéu & hon vé linh
vuc xuét nhap khu, dic biét 1a qué trinh nhap khau bing duong bién, ngudi viét bao cao da quyét dinh
chon “Quy trinh nhap khau thty san nguyén container bang dudng bién tai cong ty trach nhiém hiru han
thay hai san Hai Wang™ 1am dé tai cho bai bao céo ciia ¢6 dy. Lam vigc voi vai trd 13 mot thuc tap sinh xuét
nhap khau, ngudi bao céo hy vong rang cé 4y ¢6 thé tiép thu thém kién thirc vé quy trinh nhap khéu & Chau
A thong qua cc khai niém co ban. Ngoai ra, c6 4y mong ring s& c¢6 thé tich liiy dugc nhiing kién thirc va
kinh nghiém lién quan dén quy trinh nhap hang nguyén container déi voi thiy san dong lanh, cu thé 1a phan
bit ching tir nhap khau, xin gidy phép nhap khéu thity san dong lanh va khai bao hai quan. Ba thang thuc
tap tai bd phan xuat nhap khiu cta cong ty thily hai san HaiWang da cung cip cho ngudi viét bao cdo
nhirng kinh nghiém thyc tién dé 6 c6 thé hoan thanh bai béo céo thuc tdp ctia minh. Bén canh do, thyc tap
tai vi tri nhan vién xuét nhap khau da gitip c6 dat dugc kién thirc chuyén sau vé quy trinh nhap khau thiy
san nguyén container béng duong bién, cu thé 1a kién thirc vé cac thu tuc va chtng tir nhap khéu, viéc khai
to khai hai quan va thong quan t& khai nhap khau. Trong subt qua trinh hoc tap va rén luyén tai day, nguoi
viét bio cdo dd kham pha ra nhitng bai hoc va kinh nghiém quy bau vé kién thirc chuyén mén ca linh vyc
nhap khau, ki nang str dung may tinh va thai do tich cuc phi hop gitta ddng nghiép véi nhau. Ngudi bao
c4o ciing da nhén ra nhig diém yéu va mat han ché cia ban than c6 4y trong subt qué trinh thuc tap.

946

Pai hoc

APPLICATION OF THE A METHOD IN RECRUITMENT

DPd Tuén Anh

ThS. Mai Van
Théng

Vi mire d6 thanh cong cao, Phuwong phap tuyén dung A dugc dinh nghia 1a ky thuat don gian dé tim va sir
dung (g vién t6t nhit cho mot té chirc. Phuong phap A tip trung vao nhiéu yéu t6 khac cuia cac img cir
vién hon 1 chi tap trung vao kinh nghiém hoac k§ nang. Mic du nha tuyén dung mét nhiéu thoi gian hon
va nd lyc, viéc tuyén dung nhing ca nhan tai ning nhat 1a c6 hé théng va kha hiéu qua. Trong ndy bai béo,
sau khi gidi thiéu tng quan vé dinh nghia tuyén dung va Phuong phéap A, tac gia sé trinh bay bén budc cua
Phuong phap A va théo ludn vé sy khéc biét gitta phuong phép tuyén dung truyén thong va phuong phap A.

947

Pai hoc

CO-CURRICULAR ACTIVITIES FOR ENGLISH MAJOR STUDENTS AT THE
UNIVERSITY OF FINANCE — MARKETING TO DEVELOP LANGUAGE SKILLS

Di¢p Hoang Dung

ThS. Mai Van
Théng

Mic dit hoc trén 16p 14 muc tiéu wu tién hang diu cta sinh vién nhung né khong phai 1a muc tiéu duy nhét
ma sinh vién nén chu trong khi theo hoc tai truong dai hoc. Hoat dong ngoai khoa (HDNK) cung cép mot
san choi hoc tap cho sinh vién dé ciing c6 cac bai hoc trén 16p, mang dén cho sinh vién co héi ap dung kién
thure hoc thudt trong mot béi canh thé gidi thuc, va cling dugc coi 1a mot phf?m clia nén gido duc toan dién.
Cling vai cac hoat dong trong chuwong trinh hoc, HDNK ciing dong mot vai trd quan trong khong kém ddi
véi sinh vién. Néu HDNK bi bo qua, khong chi qua trinh gido duc mét di tinh toan dién nhung hoat dong
day hoc ciing tré nén don diéu s& dén dén giam ham hoc hoi cua sinh vién, kién thirc va k ning cta sinh
vién han hep. Sau khi trinh bay téng quan vé& mot s6 dinh nghia va loi ich co ban cia HDNK va HDNK
danh cho sinh vién chuyén nganh tiéng Anh, ciing v6i thong tin v& HDPNK hién c6 cho sinh vién chuyén
nganh tiéng Anh tai UFM, bai viét s& thao luan vé vai trd ctia HDNK cho sinh vién chuyén nganh tiéng Anh
va HDNK t6 chirc cho sinh vién chuyén nganh tiéng Anh tai UFM so v6i HDNK chung tai cac trudng dai
hoc trén dja ban thanh phé Ho Chi Minh.

948

Pai hoc

An Internship Report On Studying Logistics Activities Of Viet Phuc Import-Export
Company (October - December 2021)

Tran Minh Mén

ThS. Pham Thi
Thuy Trang

Vi thoi gian 3 thang thuc tap tai cong ty, bao céo vién da c6 co hdi dugce trai nghi¢ém thuc té cling nhu
dugc dao tao trong mi truong 1am viée nang dong, chuyén nghiép, tir do tich liy dugc kién thire vé linh
vie xuat nhap khiu. Qua nhiing trai nghiém nay, béo cdo vién da tong hop va trinh bay trong ban béo cdo
nhitng thong tin cu thé vé cong ty va cac phong ban trong cong ty. Bén canh do, trong bai bao céo, bao céo
vién ciing da chia sé chi tiét vé cong viéc hang ngay cua anh 4y tai cong ty ciing nhu hoat dong kinh doanh
clia cong ty. Cudi cung, anh Ay ciing di dwa ra mot sb kién nghi gop phan cai thién tinh trang hoat dong cua
cong ty.
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949

Pai hoc

An Internship Report on Studying Recruiting Activities of Cimigo Sole Member Limited
Liability Company in Ho Chi Minh City (October - December 2021)

Nguyén Bao Ngan

ThS. Pham Thi
Thuy Trang

Muc dich chinh cua bai bao céo 1a nghién ctru cac hoat dong tuyén dung & Cong ty Cimigo. Bai bao céo
ciing nhim muc dich dua ra nhig gop y cho khoa Ngoai ngit va sinh vién ctia khoa. Qua khéa thyc tip
nay, tac gia hiéu hon vé qua trinh tuyén dung va linh virc nghién ciru th truong. Tac gia ciing hoc dugc k§
ning quan 1y thoi gian va ki ning giai quyét vén dé nén c6 cia nha tuyén dung. Trong méi truong lam viée
chuyén nghlep, tac gia quen véi phong cach lam vi¢e cua cong ty: than thién, ndng dong Va chuyén nghiép
va co nhiéu méi quan hé tt dep. Ngoai ra, tac gia con nhan ra duoc diém manh va diém yéu cta ban than
cén cai thién cho cong viéc trong tuong lai.

950

Pai hoc

A qualitative research on the use of Podcasts in EFL learners' self- directed learning
English listening comprehension at the University of Finance and Marketing

Nguyén Thi Thu
Ngan

ThS. Pham Thi
Thuy Trang

Bai bdo nay kiém tra xem céc podcast c6 tic dong dang ké dén kha ning nghe hiéu tiéng Anh theo nhip do
tu hoc ctia nguoi hoc EFL cling nhu danh gia nhén thire ctia ho dbi voi cong cu hiru dung dang kinh ngac
nay hay khong. Téc gia da thu thap dir liéu tir 47 sinh vién tai Pai hoc Tai chinh - Marketing, nhitng nguoi
dang theo hoc tai khoa Ngoai ngit chuyén nganh tiéng Anh kinh doanh. Dit liéu thu thap tir sinh vién chu
yéu dugc 14y qua bang cau hoi truc tuyén va dugc phan tich cin than. Két qua cho thdy sinh vién UFM c6
thai do tich cuc ddi véi viée sir dung podcast dé nghe hiéu tiéng Anh theo dinh hudng tu hoc. Ngoai ra, ho
cling nhan théy viéc sir dung podcast trong viéc hoc nghe hiéu tiéng Anh theo hudng ty hoc c¢6 hi¢u qua cao
trong viéc nang cao nang luc nghe cua ho.

951

Pai hoc

A qualitative research on Factors affecting motivation in learning English speaking skill
of English majors at University of Finance and Marketing.”

Nguyén Thi Bio
Ngoc

ThS. Pham Thi
Thuy Trang

Bai nghién ciu nay chi ra thuc trang | hoc tap k¥ nang noi tiéng Anh cua céc sinh vién chuyen nganh tiéng
Anh tai UFM, ddng thoi tim ra cac yéu t6 anh hudng dén dong lyc hoc ky nang noi tiéng Anh ciia ho va
cudi cing 1a bién phap khéc phuc. Bai nghién ctru dwoc t6 chirc nhur sau. Chwong 1 trinh bay thong tin cua
céac nghién ctru khoa hoc xoay quanh dong co hoc tap ky nang n6i tiéng Anh ctia sinh vién, Chuong 2 trinh
bay cac phuong phap luan du'oc sir dung dé kham pha chu dé. Chuong 3 mé ta chudi nhiém vu dé dat dwoc
céc myc tiéu va thao ludn vé cac phat hién va kinh nghiém. Két luan va khuyen nghi s&€ duoc dua ra trong
chuong 4.

952

Pai hoc

An Internship Report on Studying Marketing Activities of H&H International Strategy
Limited Company in Ho Chi Minh City (October-December 2021)

Nguyén Hoang Nhi

ThS. Pham Thi
Thuy Trang

Sau ba thang lam thuc tap sinh Marketing tai H&H International Strategy, tac gia da trai nghiém moi
trudng 1am viée ning dong thudc mang Marketing tai cong ty khoi nghiép. Trong bai béo céo, ¢d 4y di phan
tich qua trinh hoat dong cua doanh nghi¢p, dua ra mot s6 khai niém co ban lién quan dén cong viéc cua co
4y, ghi 15 cong viéc hang ngdy cua ban than, ghi chép lai sy phat trién v& mit kién thuc, ki ndng va thai do,
dura ra mot s giai phap gitip cai thién ngéi trudng Pai hoc cua ¢ va ban than co.

953

Pai hoc

A Review Paper on The Effect of Motivational Factors on Employee Productivity in
Vietnam

Nguyén L& Nhi

ThS. Pham Thi
Thuy Trang

Bai bao nay phan tich mot s yéu t6 anh huéng dén dong luc va ning suat 1am viéc cia nhan vién trong céc
linh vuc khéc nhau. Cac yéu t6 dong luc (bao gdm luong thudng, dao tao, phat trién nghé nghiép va moéi
truong lam viée than thién) cé tic dong tich cuc dang ké dén hidu suét cua nhan vién. T do, tic giada dé
xuét mot sé giai phap dé nang cao dong lyc 1am viée di v6i cac doanh nghiép tai Viét Nam.

954

Pai hoc

An Internship Report on Studying Sales Marketing Experience on NTP Media Company
(October — December 2021)

Nguyén Tuyét Nhi

ThS. Pham Thi
Thuy Trang

Béo c4o gdm 5 chwong, bit diu véi thong tin v& B phan Truyén thong va Kinh doanh ctia Cong ty NTP
trong chuong 1. Tiép theo, ¢ trinh bay nhiing khai niém co ban ma c6 da ap dung trong qua trinh lam vige
cua minh trong chuong 2. Chuong 3 mé ta cong viéc ma c6 da lam trong 3 thang thyc tap tai NTP. Nhiing
kién thirc va kinh nghiém tich liiy dwoc trong qua trinh thuc tap ciia ¢6 dugc trinh bay trong chuong 4.
Cudi ciing, ¢d két luin béo cao va dua ra mot sé d& xuét trong chuong 5.
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955

Pai hoc

REMOTE RECRUITING AT ENTERPRISES DURING THE PERIOD OF THE COVID-
19 EPIDEMIC.

Trén Huong
Quynh Giang

ThS. Nguyén Thi
Kim Ba

Khi dai dich COVID-19 tin cong thé gi¢i vio cudi ndm 2019, n6 di gy ra tac dong to 16n dén cac nganh
cong nghiép va nén kinh té ctia cac qudc gia. Phong cach séng, phong cach 1am viéc, hoat dong kinh doanh
ctia cac doanh nghi¢p da quay ngoét 180 d9. Cac doanh nghiép cho phép nhén vién cta ho lam viéc tai nha
dé gitr an toan va tranh viéc virus lay lan trong cong déng. Tuy nhién, nhu cau lao dong cua cac doanh
nghigp vin khong ngimg tang 1én. Tuyén dung tir xa di chiém linh thi truong tuyén dung va viéc sir dung
phuong phap nay tré phé bién trong cac doanh nghiép. Trong bbi canh dich bénh dién bién phirc tap khi ma
cac doanh nghlep khong con cach nao khac ng0a1 viéc thich ting, nhu:ng gi bai nghién ctru ndy cung cp s&
dugc coi 1a nén tang dé cac cong ty tién hanh tuyén dung tryc tuyén. Bai bio nghién ctru nay c6 gi trj trong
viéc xac dinh quy trinh tuyen dung truc tuyen, cung voi nhitng thuan loi va thach thirc ma né mang lai cho
nha tuyén dung va tmg vién.

956

Pai hoc

REMOTE WORKING SOLUTION IN VIET NAM DURING COVID-19 PANDEMIC

Nguyén Lé Hai Ha

ThS. Nguyén Thi
Kim Ba

Su xuét hién cua virus Corona gdy ra dai dich Covid-19 da anh hudng hét toan bo céc khia canh tir xa hoi,
kinh té cho dén gido duc, giai tri. Nhiing dnh hudng nay d dat dén tm vi m6 khi né lam cho doi song con
ngudi gin nhu bi cham lai so vai téc do anh huong cia nod. Giai phap “lam viéc tir xa” xuat hién nhw mot
chia khoa dé mé canh cira gin nhu bi dong kin nay. Bai tham luan nay s& thao luan vé& nhimg diém manh,
diém yéu ciing nhu 1a cac két qua tir nhimg bai nghién ciru khac c6 cung chu dé; rit ra nhitng quan diém ca
nhan, két luan cia tac gia duc két dugc tir nhitg bai nghién ctru ndy. Vi sy han ché vé mat thoi gian ciling
nhur 12 diéu kién kho khan trong thoi budi dich bénh nén phuong phap duoc ding 14 xem xét nhiing bai
nghién ciru c6 cing chu d& tir nhidu ngudn. Két qua ciia bai nay cho thiy sy thuén loi cang vai bét loi cua
lam viéc tir xa; ngoai ra, cho thiy dugc vai trd va sw phat trién rit tiém ning cta lam viéc tir xa trong turong
lai. Vi vdy, n6 dugc cho 1a giai phap t&i wu nht dé duy tri nén kinh té va bao vé sirc khoé ctia moi ngudi
trén thé gisi noi chung va & Viét Nam noi riéng.

957

Pai hoc

AN INTERNSHIP REPORT ON MARKETING MIX STRATEGY OF LUMINOUS
TOPAZ IMPORT EXPORT SERVICE TRADING COMPANY LIMITED IN HO CHI
MINH CITY (OCTOBER — DECEMBER 2021)

Nguyén Thi
Thanh Hién

ThS. Nguyén Thi
Kim Ba

Ngay nay, marketing 1a mot nganh hoc quan trong va cin thiét. Marketing ddc biét quan trong dbi véi cac
doanh nghiép va nguoi tiéu ding trong thoi ky phat trién kinh té va k¥ thudt nhanh chong nay. Trong khi
d6, cac nén kinh té trong nude va qubc té dang chiu hau qua ciia sy bing phat Covid-19. Két qua 1a, mot sé
cong ty dich vu da phai déi mat voi nhiing thiét hai dang ké. Dé phuc hdi sau dai dich va phat trién, cong ty
Luminous Topaz ciing dang xay dung lai chién lugc markctlng ciia minh. Ngoai ra, cdn phai diéu chinh cac
phuong phap tiép can va thyc hién cac ké hoach marketing ngfn han dé ing pho véi nhimg thay ddi.

Trach nhiém chinh cua phéng vién véi tu cach 1a mot thuc tap vién trong bd phan tiép thi va ban hang la
hiéu va phén tich tinh hinh hién tai dé xay dung ké hoach giai quyét nhirmg kho khan cua cong ty.

958

Pai hoc

APPROACHES TO REVIVE VIETNAM TOURISM INDUSTRY IN THE COVID-19
POST-LOCKDOWN

Trén Thao Hang

ThS. Nguyén Thi
Kim Ba

Bai nghién ciru nay dugc tién hanh nhdm muc dich tim ra nhitng giai phap téi wu dé gitp cho du lich Viét
Nam 6n dinh va cac hoat déng dugc phuc hdi tré lai bf‘ing cach tham khao bén bai nghién ctru ¢ cung chu
d& duoc céc tac gia khac thyc hién. Du cho céac dir liéu con han hep nhung cac nha nghién clru nay da xac
dinh dugc cac vén dé chung ma cac nuée khac dang gip phai va nhimg giai phap ma ho da ap dung dé
phuc hdi du lich cua dt nude ho. Bai nghién ciru nay s& téng hop lai cac van dé ciing nhu 1a tim ra nhiing
10i giai dap nham gitp Viét Nam phuc hdi nganh du lich trong thai gian bdi canh hau Covid-19. Sau khi da
téng hop va nghién ctru chi tiét cac tu lidu nghién ctru khac, du lich ndi dia dugc xem 1a mét trong nhiing
yéu t6 t6i wu nén duoc khai thac boi vi khach du lich ludn chu y dén cac quy dinh nghiém ngit trong viéc
phong chéng dai dich tai cac san bay va cac méi de doa dén sirc khoe cua ho. Vi thé, cac du khach thuong
¢6 quan diém rang di du lich dén nhimg noi quen thudc nhu dit nude cia ho thi s& an toan hon. Bén canh
d6, viéc phat trién du lich trong nudc s& 1a mot trong nhirng cach gitip kham phé thém nhiéu dia diém tiém
nang khac nhim gitp nang cao vi thé du lich cia Viét Nam trong tuong lai. Thém vao do, cac giai phap hay
ma cac nude khac da ap dung co thé 1a nhitng hudng di méi dbi véi Viét Nam trong giai doan kho khin nay
nhdm gitip nén kinh té va cudc song ngudi dan c6 thé 6n dinh nhanh nhat c6 thé.
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959

Pai hoc

AN INTERNSHIP REPORT ON HUMAN RESOURCES DEPARTMENT'S
PERFORMANCE OF RAINBOW EDUCATION AND INVESTMENT CO., LTD

Poan Lé Khuong

ThS. Nguyén Thj
Kim Ba

Trong xu thé hoi nhap ngay nay, tiéng Anh da tré thanh mot cong cu khong thé thiéu trong hoat dong giao
tiép va kinh doanh ctia con ngudi. Khong chi riéng cac nude 1an can ma Viét Nam ciing di ngdy cang phat
trién va thinh hanh tiéng Anh nhu mét nhu cau tat yéu. Xuét phat tir nhu cau do, Cong ty TNHH Dau tuw
Gido duc Rainbow da ra doi nhim tao ra mot moi truong hoc tap tiéng Anh chuyén nghiép cho nguoi hoc.
Ké tir ngay thanh 1ap t6i nay da hon 4 nam, nhung Céng ty TNHH Pau tu Gido duc Rainbow da khong
ngung nd lyc, thu hut hon hang tram hoc sinh tir cac truong tiéu hoc, trung hoc co s0, trung hoc phé thong,
va dai hoc trén dia ban thanh phé Hd Chi Minh. Cung voi doi ngili gido vién, nhan vién dugce dao tao mot
cach bai ban va chuyén nghiép di gop phan dua tén tudi clia cdng ty von xa hon nira.

960

Pai hoc

AN INTERNSHIP REPORT ON MARKETING ACTIVITIES OF DANH KHOI REAL
ESTATE COMPANY ( October- December 2021 )

Nguyén Phi Long

ThS. Nguyén Thi
Kim Ba

Trong nén kinh té phat trién nhu hién nay, cudc cach mang 4.0 da tao ra nhiéu co hoi ciing nhu thach thire
cho su phat trién ctia cac doanh nghigp. Dé ting kha nang canh tranh, doanh nghi¢p cin xay dung mét bo
phan Marketing chuyén nghiép dé phat trién cong ty, gitip cong ty tiép can dwoc voi khach hang tét hon.
Marketing 12 méi quan tim sdu sic ciia céc cong ty, tip doan, dic biét 1a ddi véi cac vi tri clp cao. Cang &
vi tri cao, kién thirc va ki ning Marketing van dung cang kho khan hon. Marketing 1a giai phap tuyét voi dé
giai quyét van dé thu hat va thoa man nhu cau khach hang cho cac doanh nghiép, tap doan. La mét thuc tap
sinh lam viéc tai by phan Tru s¢ chinh cua cong ty bét dong san Danh Khoi, tac gia chiu trach nhiém chinh
trong viéc Marketing — gi6i thi¢u, quang b4 san pham.

961

Pai hoc

(khong ndp bai)

Nguyén Phuong
Nam

ThS. Nguyén Thi
Kim Ba

(khong ndp bai)

962

Pai hoc

AN INTERSHIP REPORT ON STUDYING MULTI-CHANNEL MARKETING
ACTIVITIES OF FUFUTECH FURNITURE COMPANY IN HO CHI MINH CITY
(September - December 2021)

Nguyén Thj Yén
Anh

ThS. Lé Xuan
Quynh Anh

Bai khoa luan tét nghiép dugc ngudi bao cdo trinh bay cu thé trong sau chwong chinh. Chuwong déu tién, co
gi6i thiéu téng quan vé background ctia cong ty nay. Qua chwong thit hai, tic gia trinh bay nhing théng tin
chung v& phong Marketing ciing nhu néu 15 céc chirc ning cua phong ban nay. Chuong ba da 1am rd nhimg
Kkhai niém lién quan dén dé tai thuc tap cu thé 1a cac hoat dong tiép thi da kénh cua cong ty. Dén chuong
bén tac gia tong két lai ca nhimg viéc ma ¢6 di dwgc quan 1y giao trong trach va cdc nhiém vu ¢6 lién quan
da duoc thye hién trong qua trinh thuc tap. Ngoai ra, ¢6 con kham pha dugc nhitng diém manh ciing nhw
diém yéu cta ban than va nhirng trai nghiém thuc té hiru ich. TAt ca chiing déu duoc duc két lai & hai
chwong cudi cing 1a chuong ndm va chwong séu.

Tém lai, thyue tap 14 khoang thoi gian bd ich giup cho ngudi bdo céo ¢ duge co hoi tiép can véi cong viee
thyc té dé thu dugc nhing kinh nghiém nghé nghiép ma ¢ y da va dang Iya chon theo dudi. Nho do, téc
gia nang cao dugc trai nghiém ciing nhu c6 thém dir kién dé hoan thanh dugc bai khoa luan nay.

963

Pai hoc

AN INTERNSHIP REPORT ON STUDYING ENGLISH TEACHING ACTIVITIES OF
HA LONG FOREIGN LANGUAGE CENTER (September - December 2021)

Ha Ho Kim Ngan

ThS. Lé Xuan
Quynh Anh

O phin mé déu, tac gia dwa ra tAm quan trong va vai tro ciia tiéng anh ciing nhu 1y do chon d? tai va nhing
muc tiéu mudn dat dugc sau khi thue hién khoa luan. Tiép theo, c6 éy khai quat nhirng thong tin quan trong
vé trung tdm va chtrc nang cta phong Bao Tao ¢ chuong 1 va chuong 2. Tai chuong 3, cac khai niém co
ban va co so 1y thuyét vé cac phuong phap, hoat dong giang day da duoc tac gia trinh bay mét cach rd rang.
Ngoai ra, ¢6 4y thé hién r nhitng phuong phap va hoat dong nao ma Trung tim Ngoai ngit Ha Long da ap
dung. Chuong 4 1a bang mé ta chi tiét cac cong viéc ma tac gia da lam hang tudn trong sudt thoi gian thuc
tap. Sau do, co éy phat hién ra diém manh diém yéu cua ban than va kinh nghi¢m hoc duoc dénéura &
chwong 5. Cubi cung, chwong 6 1a cac dé xuat phu hop va két luan cua bai béo cdo.
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964

Pai hoc

A QUALITATIVE RESEARCH ON THE IMPACT OF SMARTPHONES ON
LEARNING ENGLISH OF STUDENTS AT UNIVERSITY OF FINANCE-
MARKETING IN THE 4.0 ERA

Huynh Véan Anh

ThS. Lé Xuan
Quynh Anh

Su xuit hién ctia cudc Cach mang Cong nghiép 1an thi tu (IR 4.0) di gop phin khong nhé vao nhiing thay
dbi trong doi séng cua con ngudi & nhidu khia canh, trong d6 c6 gido duc. Ngoai cude Cach mang 4.0 thi sy
phat trién ctia dién thoai thong minh da mang lai nhiéu dot pha moi cho nganh cong nghié¢p. Dién thoai
thong minh duge coi 1a mét trong nhirng cong cu déc luc voi muc dich dung dé hoc tap, linh hoi kién thirc
& nhiéu linh vyc khac nhau; mot trong s6 do la tiép thu tiéng Anh. Muyc dich ctia nghién ctru nay nhim didu
tra tac dong v& hai mat tich cyc va tiéu cuc cia dién thoai thong minh dén qua trinh hoc tiéng Anh ctia sinh
vién ¢ truong Pai hoc Tai chinh - Marketing (UFM) tai Viét Nam. Nghién ctru nay dugc thuc hién theo
phuong phap dinh tinh st dung bang cau hoi khao sat & 50 sinh vién thugc nhiéu khoa khac nhau dé thu
thap thong tin. Két qua cho thiy viéc st dung dién thoai thong minh dong vai tro déng ké trong vide ning
cao thanh tich tiéng Anh cua sinh vién tai UFM trong méi truong hoc tap ciia ho. Hau hét sinh vién cho
ring dién thoai thong minh di don gian hoa qué trinh hoc tap ciia ho thong qua céc tmg dung tiéng Anh c6
sin va nang cao kha nang tiép thu tir vung ciia ho; tuy nhién, van con mot s han ché kim ham sinh vién
phat trién céc k¥ ning tiéng Anh ciia minh.

965

Pai hoc

AN INTERNSHIP REPORT ON STUDYING CONTENT MARKETING ACTIVITIES
AT PHUONG NAM DIGITAL COMPANY IN HO CHI MINH CITY (September -
December 2021)

Nguyén Bao Ngoc

ThS. Lé Xuén
Quynh Anh

Téc gid m& dAu phan béo cao véi 1y do chon dé tai va myc dich cta luan vin, Sau o, tic gia trinh bay vé
bbi canh cua cong ty, thong tin chi tiét va chirc nang cita bo phan Du an trong Chuong 1 va 2. Chuong 3
thao luan vé co s& ly thuyét cua content marketing, 1gi ich, cac loai hoat dong content marketing phé bién
nhét trén thi trudong va ciia Cong ty Phuong Nam Digital. Trong Chwong 4, tac gia tom tit cac nhiém vu
hang tudn cua minh trong sudt qua trinh thyc tap. Tiép theo, mot sb phat hién va kinh nghiém ma tac gai
thu duogc trong qué trinh thyc tap dugc d& cap rong ri trong Chwong 5. Cubi cting, dwa trén chuong trude,
tac gia rat ra két luan va dua ra cac d& xuét phi hop.

966

Pai hoc

A Qualitative Research on The impact of Youtube platform on Learning English
Vocabulary of Students at University of Finance-Marketing.

Nguyén Thi Suong

ThS. Lé Xuan
Quynh Anh

Vi sy phat trién khong ngimg ciia cong nghé, cude sdng cua con ngudi gin nhu gin lidn sy phat trién ngay
cang 16n manh cua thé gidi cong nghé. YouTube la mot nén tang tiéu biéu cho sy phat trién do, nén tang
nay cung cip nhiéu mang kién thirc cho ngudi ding nhw khoa hoc ky thuat, doi séng, vin hoa,... va dac
biét nhét 1a gido duc. Viéc dua cong ngh¢ vao qua trinh hoc tap cta sinh vién dai hoc, YouTube la mot vi
du dién hinh gitip cho qua trinh tiép thu kién thtrc nhanh hon va hiéu qua hon. Trong linh virc gi4o duc,
Tiéng Anh dudng nhu dugce chi y hon ca vi tim quan trong, mirc dd phé bién va ngudn tai nguyén hoc tap
da dang trén nén tang nay. Muc dich cua bai nghién ciru nay 1a dé thiy duoc nhiing loi ich va song song la
nhig han ché ciia sinh vién truong Pai hoc Tai chinh - Marketing khi hoc tiéng Anh trén nén tang
YouTube. D& tai nghién ciru nay dugc trién khai dya trén phwong phap nghién ctru dinh tinh véi tng s 20
sinh vién tham gia khao sat. Nhimg sinh vién nay trai rong tir sinh vién nam nhit dén ndm cudi va thudc
nhiéu khoa khac nhau. Két qua nghién ciru cho thiy YouTube 14 nén tang hoc tiéng Anh rét hiru ich, mang
lai hiéu qua rd rét cho qua trinh hoc tap cua sinh vién Truong Dai hoc Tai Chinh- Marketing. Co rat nhidu
sinh vién dat duoc két qua tich cuc trong viéc cai thién ki nang nghe va néi, déng thoi tang vén tir vung.
Bén canh d6 1a nhimg han ché trong viéc nang cao céc k¥ ning con lai trong viée hoc tiéng Anh.

967

Pai hoc

AN INTERNSHIP REPORT ON STUDYING CONTENT MARKETING ACTIVITIES
OF A DONG COMPANY IN HO CHI MINH CITY (September - December 2021)

Ngb Qué Huong

ThS. L& Xuéan
Quynh Anh

Bai béo c4o bao gdbm mot phin mo ddu va sau chuong. Trong phdn m& dau, béo cdo vién giai thich rd 1y do
tai sao lai chon dé tai nay va nhirng muc tiéu can dat duoc trong qua trinh thuc tap. Trong chuong 1 va
chwong 2, phong vién cung cép thong tin co ban vé cong ty va bd phan noi ¢6 lam viée. Sau dé, bio céo
vién s& diém qua céc dinh nghia va kién thirc co ban vé& hoat dong tiép thi ndi dung. Mot phin quan trong
1am nén thanh cong cua bai bdo céo 1 phan mo ta cong viée & chwong 4. Tiép theo, & chuong 5, bio céo
vién tu danh gia nang lyc va kinh nghiém ctia minh trong qua trinh thyc tap. Cudi cing, c6 4y dua ra két
ludn va khuyén nghi cho ban than ciing nhu truong dai hoc noi ¢6 dy da hoc trong hon ba nam.
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968

Pai hoc

AN INTERNSHIP REPORT ON STUDYING ENGLISH TEACHING ACTIVITIES AT
WALL STREET ENGLISH CENTER (September - December 2021)

Nguyén Ngoc Lan
Huong

ThS. L& Xuan
Quynh Anh

Bai bio cdo bao gdm phin mé dau va sau chuong. Trong phin mé déu, tac gia giai thich 1y do tai sao c6 dy
chon dé tai va muyc tiéu c6 4y hy vong dat dugc sau khi hoan thanh khoa luan. Chuong 1 va 2 trinh bay
thong tin chung v& trung tim va bo phan ma tic gia da thyc tap. Sau do, chuong 3 1am rd cac khai niém co
ban lién quan dén hoat dong giang day tiéng Anh va dé cap dén hoat dong giang day ciia trung tim. Chwong
4mo ta chi tiét cong viéc ma tac gia di thuc hién trong thoi gian thyc tap. Trong chuong 5, tac gia trinh
bay nhirng phat hién va kinh nghiém ctia ngudi viét sau khi két thuc dot thuc tap. Cudi cing, chuong 6 dua
ra két luan va cac dé xuat.

969

Pai hoc

AN INTERNSHIP REPORT ON PERSONNEL RECRUITMENT AND TRAINING
PROCESS OF CAM RANH LOGISTIC LIMITED COMPANY, HO CHI MINH
BRANCH (OCTOBER - DECEMBER 2021)

Pham Thi Phuong
Trinh

ThS. Huynh
Nguyén Thu

Hoa v&i sy phat trién chung ciia dit nudc va quan diém hoi nhap voi cac nude trong khu vuc va trén thé
gidi thi co hi va thach thirc 12 hai vin dé quan trong ma hau hét khong mot doanh nghiép nao tranh khoi.
Co hoi thi cin ndm giit va phat trién, c6 nhur vay méi khic phuc dwoc nhimg thach thirc 16m tir thi truong.
Co hoi khong ty n6 tim dén ma déi khi 1a do chung ta tao ra va co hdi s& dén v6i doanh nghiép nio c6 nang
lue thye su. O day, nang luc la diéu kién can vé vbn, vé& chién luoc kinh doanh va diéu kién du ndm gilr vai
tro ¢t 16 quyét dinh sy thanh cong cia mdt doanh nghié¢p ma bét ki mot hoat dong trén linh vuc nao cling
doi hoi d6 1a ngudn nhan lyc - ddy 1a yéu t6 giit vai trd dic biét quan trong.

Trong mdi trudng canh tranh, mot doanh nghiép phat trién phdn thinh s& 1a mot doanh nghiép c6 doi ngii
nhén luc phu hop, dap tmg k¥ nang nghé nghiép va k§ nang chuyén mén. Tuy nhién dé xay dyung doi ngii
nhan vién chét lugng thi khong chi lam 6t quy trinh dii ngd, ma phai thuc hién t6t ngay & viée tuyén dung
va dao tao nhan sy

Bai bdo cao “quy trinh tuyén dung va dio tao nhan su tai cong ty TNHH Tiép van Cam Ranh” 1a két qua
ctia 12 tuln lam viéc thuc té tai cong ty. Bai viét nay s& phan tich rd rang vé cac hoat dong, quy trinh tuyén
dung va dao tao tai cong ty TNHH tiép van Cam Ranh.

970

Pai hoc

AN INTERNSHIP REPORT ON

PLANNING FOR EMPLOYER BRANDING AT MOVI (NOVEMBER - DECEMBER

2021)

Lé Anh Viing

ThS. Huynh
Nguyén Thu

Thuong hi¢u nha tuyén dung dugc biét dén nhu mot chién luoc tuyén dung dbi voi

doanh nghiép c6 qui mé 16n. Cac nha tuyén dung ngay nay khong con thé chu dong trong viée Iya chon
nhan tai, diéu nay da khién ho phai c6 ké hoach va chién lugc cu thé dé nhém dén timg ddi twong img vién
muc tiéu. Tai Movi, hoat déng tuyén dung dién thuong xuyén do ké hoach md rong qui mé trén ca nuéc,
doi hoi ngudn nhéan luc phai co ké hoach tuyén dung higu qué va tiét kiém chi phi. Vi thé, tac gia da lua
chon chu dé ké hoach xdy dyng thuong hiéu nha tuyén dung dé viét bai bao céo nay trong qua trinh thuc
tap cia minh. Anh 4y d hiéu dwgc tim quan trong va ciing nhu cach trién khai cac hoat dong xay dung
thuong hidu nha tuyén dung dé cing bd phan tuyén dung phat trién va thyc thi ké hoach dé phat trién
thuong hiéu tuyén dung ciia Movi.
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971

Pai hoc

AN INTERNSHIP REPORT ON

SEO CONTENT WRITING AT CROSS TECHNOLOGY & COMMUNICATION

COMPANY LIMITED
(OCTOBER - DECEMBER 2021)

Nguyén Ngoc
Thién Xuén

ThS. Huynh
Nguyén Thu

Thé gi6i dang ngay cang phat trién dé c6 thé dudi kip nhirmg dot pha cta cudc cach mang cong nghiép lan
thir tu trong nhimg nim gin day. Nhim dat dugc nhimg thanh tuu trong thoi dai nay, cac doanh nghiép
phai khong ngimg déi mai bing cach ap dung cac ké hoach Marketing phtt hop nhat. C6 mét sur that chinh
1a khong mot cong ty nao co thé ton tai lau dai néu thiéu chién luoc Marketing. Pé thyc hién mot chién
lwgc Marketing hiéu qué, cac doanh nghiép déu chi trong vao cac hoat dong vé Digital Marketing nhur:
viéc sang tao ndi dung, hiéu rd va twong tac nhidu hon voi khach hang qua cac théng diép. Do do, nhiing
doanh nghiép can phai hién thi thong tin cia san pham/dich vu ctia minh & mot vi tri nbi bat va dé thiy nhat
dé 6 thé tiép can khach hang mét cach nhanh chéng va chinh xac.

Qua nhimg diéu hoc dugc, tac gia da nhan thiy ring sang tao ndi dung chuén SEO la mot phan quan trong
trong Marketing. La mét sinh vién ctia truong Dai hoc Tai Chinh — Marketing vi chuyén nganh Tiéng Anh
Kinh Doanh, tac gia da hoc dugc nhing kién thirc co ban va ning cao v& Marketing, vi thé c6 4y da quyét
dinh viét 1&n ban béo cdo thuc tap nay khi dang la thyc tap sinh tai Cong Ty Trach Nhiém Hiru Han
CROSS Technology & Communication véi vi tri SEO Content Writer.

Ban béo c4o co tiéu dé: “Béo Céo Thyc Tap V& Viéc Viét Noi Dung Chudn SEO Tai Cong Ty Trach
Nhiém Hiru Han CROSS Technology & Communication” dugc chia lam sau phan. Dau tién, phan gidi
thiéu: Introduction ban vé 1y do chon d8 tai va muc tidu ma tac gia mubn dat duge. Tiép theo & chuong
mét: Company’s Background va chwong hai: Workplace, tac gia trinh bay vé thong tin ctia cong ty dang
thyc tip va cac phong ban ma ¢d iy dugc phan cong. Chwong ba noi vé The Basic Concepts, tai dy, tac gia
cho moi ngudi biét duoc cac khai niém vé nhimg tir lién quan dén ban béo cdo. Hon thé nira, qua trinh tim
hiéu va duoc phan cong nhiém vu trong cong viéc da dugc tic gid miéu ta nhidu hon tai chwong bén: The
Description. Findings and Experience s& dugc tic gia nhic dén tai chwong ndm. Cudi cing, tai chuwong séu:
Conclusion and Recommendations, tac gia thao ludn vé nhirng bai hoc ctia minh khi thyc tap tai cong ty va
Kkhuyén nghi cho ban than, doanh nghiép trong tuong lai.
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972

Pai hoc

AN INTERNSHIP REPORT ON APPLYING VIDEO AND AUDIO TO TEACH
ENGLISH PRONUNCIATION FOR CHILDREN FROM 3 TO 10 AT M.A.S ENGLISH
CENTER (OCTOBER — DECEMBER 2021)

Hoang Anh

ThS. Huynh
Nguyén Thu

Trong thoi dai ngay nay, khong nghi ngd gi khi n6i ngdn ngit 1a cdu ndi khong thé thiéu dé giao tiép trén
toan thé glOl O Viét Nam, tleng anh 1a ngdn ngit thir hai, vi thé hoc phat am la budc co ban va quan trong
@& c6 thé giao tiép. Thyc té 1a tré em Viét Nam da duoc tiép xtc voi ting Anh ngay tir khi con nho & trong
trudng hoc va cac trung tim ngoai ngir. Tré em dugc tiép can v6i nhidu phwong phap hoc da dang va phong
phti vé co s& vét chét, tir d6 tré dan thich nghi va trau dbi niém yéu thich véi tiéng Anh. Vi toc do phat
trién cua cong nghé, vi thé internet tro' thinh mot phan tat yéu trong cudc séng. Trong sudt khoang thoi gian
thuc tap tai trung tim anh ngit M.A.S, bai viét: “Ung dung video va dm thanh dé day phat am tiéng Anh” di
dugc ngudi viét thuc hién nhim muc dich n6i 1én tim anh hudng déi véi tré em trude va sau khi duoc ap
dung video va m thanh vao giang day, tir 46 néu 18n mot s6 van d& thuong gip trong phat am tiéng Anh
ctia tré nho. Khong nhitng thé, bai bao céo ciing khai thac sau vao nhing tac dong tich cyc cua video va 4m
thanh ddi vi tré trong Itra tudi tir mudi d6 xudng. Qua do, tac gia da 1im rd nhiing higu qua ciing nhu bit
cap khi ap dung cong nghé, dic biét 1a sir dung video va am thanh trong phwong phap giang day tiéng anh.
Nhiing y chinh ciia bai bao cao s& duge viét nhu sau. Trong chuong dau tién, ngudi viét di cung cép thong
tin v& trung tim M.A.S noi ma minh dang thuc tap nhu lich sir hinh thanh, dia chi, qua trinh phét trién, tim
nhin va st ménh, cac khoa hoc, dich vu va cac b phan ¢ trung tdm. Tac gia s€ tap trung noi vé bd phéan
giang day, noi ma minh tham gia hoat dong va chirng nang chinh ctia b phan d6 ¢ chuong thir hai. Khai
niém co ban dugc thyc tép sinh d& cip & chuong thir ba. G chwong nay dwgc ngudi viét 1am rd nhimg khai
niém lién quan dén thuat ngi giang day, phat am, video va am thanh. Bén canh do, nhfmg tinh chat va tim
quan trong ctia viéc ap dung video va am thanh & trung tam tiéng anh ciing dugc c6 Ay dé cap toi trong
chuong nay O chuong tlep theo, ndi dung chi tiét cong viéc dugc téc gia trinh bay rd rang, nguoi viét da
md ta chi tiét cong viéc hang ngay ciia minh. o] chuong nam, thuc tap sinh teong thuat lai nhitng kinh
nghiém ma minh da dic két dugc théng qua sudt qua trinh thyuc tap. Tir d6 néu 1én nhing kinh nghiém ma
¢6 Ay nhan dugc, nhimg thé manh va han ché con ton tai cia ban than. Chuong cudi cang, nguoi viét da
tom tat lai cac diém chinh cua bai bao céo va dé xuit giai phap dé giup ban than khic phuc han ché va nang
cao hiéu qua cho trung tdm tiéng anh. Déng thoi, thue tap sinh dua ra mot $6 101 khuyén nghi cho khoa
ngoai ngir truong dai hoc Tai Chinh-Marketing dé giup ap dung nhiing 1i thuyét hoc tai trudng vao méi
truong 1am vige thuc tidn.

973

Pai hoc

AN INTERNSHIP REPORT ON TEACHING VIETNAMESE PRONUNCIATION TO
FOREIGN ADULTS AT BEGINNING LEVEL AT GO TO VIETNAMESE KINGDOM
COMPANY LIMITED (OCTOBER - DECEMBER 2021)

Nguyén Ngoc
Minh Anh

ThS. Huynh
Nguyén Thu

Ngbn ngir 1a phuong tién tot nhat dé két ndi gitta nguoi va nguoi. Tuy tiéng Anh dugc xem 1a ngdn ngi
phé bién nhét thé giéi nhung ¢ Viét Nam ti 1¢ ngudi st dung thir tiéng nay nhu 12 mot ngdn ngit thir hai thi
khong hé nhidu. Do d6, gin nhu nhitng ngudi nuée ngoai dang sinh séng tai Viét Nam déu c6 nhu ciu hoc
thém Tiéng Viét dé phuc vu cho myc dich lam viéc hay cudc séng thuong ngay. Viéce trang bi déy du kién
thirc va ki nang chuyén mén cia céc gido vién 1a yéu t6 quan trong dé c6 thé duy tri va phat trién nganh
nghé kha méi nay. Ciing nhu céc loai ngdn ngit khac trén thé gi6i thi hoc phat 4m 1a mot ki ning quan
trong dé bét dau hoc tiéng Viét. Nhung c6 mot sé ngudi lai khéng coi trong bude nay va cho rang chi cin
day ngudi nude ngoai nhu cach chung ta da hoe khi con trén ghé nha truong. Sy that ring, cich ngudi 16n
tiép thu mot ngoai ngit 1a hoan toan khac véi cach ma nhiing dira tré ban xtr & qubc gia do hap thu ngon
ngir me dé cua chung. Chinh vi li do d6 ma tac gia chon d@ tai " Bao co thyc tip v& viéc day phat 4m tiéng
Viét cho ngudi nuée ngoai trrdng thanh & trinh do so cp tai cong ty TNHH Go To Vietnamese Kingdom (
thang 10 - thang 12). Ngudi bao cio mubn tich lity thém kién thirc cling nhu ki ning giang day trong linh
vue gido duc dé c6 thé phat trién nghé nghiép cua ban than trong twong lai.
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974

Pai hoc

AN INTERNSHIP REPORT ON
THE RECRUITING PARTNER PROGRAM
AT FREECRACY VIETNAM COMPANY LIMITED

(OCTOBER — DECEMBER 2021)

Nguyén Thj Minh
Anh

ThS. Huynh
Nguyén Thu

Trong bdi canh hoi nhap cta nén kinh té, nguén nhan lyc la mot thanh phfin

khong thé thiéu trong bit ki mot doanh nghiép nao. Néu trude ddy, nganh nhan sy
chi tap trung vao viéc tuyén dung nhan vién, thi ngay nay ngudi ta thuong cha y
hon vao viéc gin két nhan vién, xay dung quy trinh quan 1y va nhimg yéu t khac
lién quan dén su phat trién ctia doanh nghiép. Trong céc doanh nghiép, yéu té con
nguoi din dugce chu trong vi ddy chinh 1a chii thé trong vide phét trién, sing tao va
phat huy nhiing lgi thé ctia té chirc. Chinh vi vdy, khong mét td chirc nao co6 thé ton
tai néu ngudn nhan lyc khong dap tmg dugc nhu cau van hanh va cac hoat dong cta
bd may cong ty. Mot doi ngii nhéan sy tiém ning cling vdi sy lanh dao sang sudt s&
1a nén tang vimg chdi cho sw phat trién ctia doanh nghiép trong twong lai.

Hang nam, da sb cac doanh nghiép déu phai ra mét danh ngudn luc khong

nho danh cho hoat dong tuyén dung nhén sy. Tuy nhién, do mot 6 han ché nhét
dinh, khong phai doanh nghiép nao ciing c6 thé lam tét hoat dong tuyén dung nhan
sur trong td chirc ciia minh. Chinh vi vy, dich vu Headhunting — Tuyén dung nhan
sw d xuét hién va dem dén giai phap t6i wu hon cho cac doanh nghiép trong cong
tac tuyén dung.

V6i mong mudn mudn trau dbi nhirng kién thirc, ki nang can thiét qua quy

trinh tuyén dung thyc tidn, tac gia rit hao hing khi 1am viéc véi vai tro 1a mot Thuc
tap sinh Tu van Tuyén dung tai nén tang tuyén dung freeC Asia. Nhan thirc duge
tAm quan trong v tiém ning phat trién ciia dich vu tuyén dung trong nén kinh té
Viét Nam, trén co s& nghién ciru 1y thuyét di duoc hoc tai truong, két hop véi quan
sat thuc tién trong thoi gian thyc tap tai Cong ty Trach nhiém hitu han Freecracy,
tac gia da chon dé tai: “Tim hiéu quy trinh lam viéc cia Chwong trinh Cong tac vién
Tuyén dung tai Cong ty Trach nhi¢m hiru han Freeracy Viét Nam”.

975

Pai hoc

AN INTERNSHIP REPORT ON SALES ACTIVITIES IN LOGISTICS OF HUYNH HAI
NAM IMPORT - EXPORT TRADING JOINT STOCK COMPANY
(OCTOBER - DECEMBER 2021)

Trinh Qué Anh

ThS. Huynh
Nguyén Thu

Trong nén kinh té hoi nhép va hién dai nhu hién nay, mdi quéc gia mudn ton tai va phat trién can phai giao
Iwu budn ban véi nhiéu qubc gia trén thé gidi. Nho vao sy thay déi d6, nganh xuét nhap khéu - logistics da
va dang nim giir vai tro hét strc quan trong trong nén kinh té toan ciu. Vi thé, cac doanh nghiép xudt nhap
khéu - logistics trong nuée va qudc t& déu mudn mé rong thi truong va thuc ddy luu thong hang hoa. Dé
thuc hién dugc muc tiéu do, cac doanh nghiép ludn chu trong wu tién hang dau dé 1a dz”iy manh phat trién
hoat dong sales trong xuét nhap khéu - logistics. Hoat dong sales khong nhirng gitip cong ty mé rong thi
trudng ma con thic ddy cac hoat dong kinh doanh hidu qua. D6 1a 1i do khién cho ngudi béo céo chon dé
tai “Béo cdo thyc tip vé cac hoat dong Sales trong Logistics ciia Cong ty thwong mai ¢é phan xuét nhap
khiu Huynh Hai Nam (thang 10 — thang 12). Ngudi bo cdo mubn c6 thém kinh nghiém va kién thirc cta
nganh kinh t& nay dé co thé phat trién nghé nghiép ¢ twong lai.

976

Pai hoc

An Internship Report on Some Solutions to Improve Recruitment Process of CallUs
Limited Company

Nguyén Ha Triéu
Ngéan

Ths. Bui Thi Nhi

Céng ty TNHH CallUs 1a doanh nghiép chuyén cung cap Dich vu phuc vu quy trinh doanh nghiép, 1ay trong
tam 1a nhirng dich vu vé& cham soc khach hang va tu vén ban hang qua di¢n thoai trong linh vuc tai chinh,
ngén hang va bao hiém. V&i sy giup d& ciia Cong ty TNHH CallUs trong qua tinh thyc tap tim hiéu nghién
ciru tai ddy, ngudi bao céo da c6 cai nhin toan dién va khach quan hon dya trén nhing s6 lidu va théng tin
tir phia cong ty. Qua do, téc gia da danh gia dugc thuc trang ciing nhu wu nhuoc diém cia hoat dong quan
tri ngudn nhan lyc tai cong ty. P 1a 1y do vi sao ¢6 Ay quyét dinh chon dé tai: “Mot sé giai phap nham
hoan thién qui trinh tuyén dung tai cong ty trach nhiém hitu han CallUs”
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977

Pai hoc

An Internship Report on Digital Marketing Activities of Netgroup Company Limited
(October- December 2021)

Nguyén Thi Kim
Nhi

Ths. Bi Thi Nhi

Tiép thi k§ thudt s& ngay cang trd nén phd bién va 1a mot phuong phap tiép thi hidu qua cho cac doanh
nghiép boi cac hoat dong thuong ngay ciia con ngudi hau hét dugc két ndi véi mang Internet. Nho vao viée
sir dung phuong thirc tiép thi k§ thudt sé ma cac doanh nghiép c6 thé d& dang tim kiém dugc khach hang,
thu hiit sy cht ¥ va truyén tai théng diép cua doanh nghiép dén véi khach hang. Bai vi tiép thi k¥ thuat sb
¢6 uu diém la d& dang tiép can ddi voi khach hang muc tiéu, tiét kiém chi phi, ¢6 tinh hi¢u qua cao va c6
thé do luong dé hiéu chinh lai chién lwgc theo timg giai doan. Chinh vi nhitng uu diém d6 ma cac doanh
nghigp s& c6 nhiéu lgi ich cling nhu co hoi 16n dé phat trién. Hiéu dugc tm quan trong cia tiép thi ky thuat
56, tac gia dd c6 co hdi dwoc thyc tap véi vi tri nhan vién tiép thi k¥ thudt sb tai Cong ty trach nhiém hiru
han Netgroup. Trong thoi gian thuc tap, tic gid di hoc hoi rét nhiéu kién thirc hitu ich trong linh vuc tiép
thi, rén luyén dwgc cho minh nhitng k§ ning can thiét va cai thién thai do ciia minh dé c6 thé lam tét cong
viéc clia minh tai cong ty va hoan thanh bai béo céo ctia minh ciing nhu ¢6 thé dua ra nhimg quyét dinh
dung din cho nghé nghiép trong tuong lai.

978

Pai hoc

An Internship Report on Solutions to Improve The Effectiveness of Credit Risk
Management at Saigon Bank Industry and Trade - Binh Chanh Branch (October -
December 2021)

Pham Luu Yén
Nhi

Ths. Bui Thi Nhi

Quin tri 4 ro tin dung 12 mt trong nhig hoat dong ct 15i ctia ngan hang, nhu 1a mot nén tang vimg chéc
ma m&i ngén hang can phai xay dung va phat trién. La mot sinh vién thyc tap trong linh vire nay. Nhiém vu
chinh ctia c6 4y lién quan dén quén 1y rai ro tin dung. Sau 3 thang thuc tp tai PGD Qu4n 1 & ngan hang
SGB (Sai Gon Bank)— Ngan hang Thuong mai ¢ phin Sai Gon Cong Thuong 1a mt trai nghiém tuyét voi
gitip ¢6 nhén ra nhitng diém manh va nhitng diém yéu ctia minh, va c6 ay c6 cai nhin cu thé hon v& bo phan
Khach hang ca nhan tai ngan hang. Bén canh d6 c6 hé théng hoa mot sé co s& 1y luan v& rii ro tin dung tai
ngan hang.

979

Pai hoc

The Internship Report on Marketing Activities of AYP Skill Academy

Pham Quang Nhat

Ths. Bui Thi Nhi

Véi co hdi dugce thyc tap tai hoc vién ky nang Awake Your Power, tac gia da duoc tiép can va tham gia vao
céc hoat dong marketing ctia hoc vién. Bén canh d9, tic gia con dugc huéng din quy trinh tao ra cic san
phim truyén thong cta hoc vién, va da ty minh hoan thién mét s san phdm truyén thong. Ngoai ra, téc gia
con ¢6 co hoi trai nghi¢m nhiing diéu hoan toan méi va ¢6 cho minh nhiing k§ nang can thiét trong cong
viée.

980

Pai hoc

An Internship Report on Content Marketing Activities of Phuong Nam Education
Consultancy Service Trading Company Limited (September — December 2021)

Poan Huynh Anh
Phuong

Ths. Bui Thi Nhi

S6 nguoi sir dung Internet va mang x3 hoi ngay cang ting 1&n cling véi sy bung nd cia dai dich COVID-19
tir cudi nam 2019 chinh 1a tién dé cho su phat trién nhanh chéng cuia Digital Marketing va Content
Marketing trong nhitng ndm gin day. Cé thé nhan théy rd rét ring nguoi dan da va dang bt dau chuyén dbi
tich cuc sang tro chuyén, trao déi, va mua sim truc tuyén trén cac nén tang mang xa hoi. Tir d6, ngoai nidm
mong moi dugc hoc hdi va thyc hanh sau hon vé qua trinh thuc hién cac du an Content Marketing, tac gia
cia bai bao cdo ciing mudn tim hiéu cu thé tiém nang va mirc d6 quan trong cua Content Marketing trong
cac hoat dong phat trién doanh nghiép hién nay. Chinh vi thé, tac giada quyét dinh lya chon thyc tap ba
thang tai Phuong Nam Company — mot cong ty chuyén cung cip cac dich vu Digital Marketing va Content
Marketing. Nho c6 ky thyc tap ndy, tac gia da tim dugc cho ban than nhitng kién thirc Content Marketing
vo cung thyc té, cling nhu phat huy, cai thién céc k§ nang xa hoi, va uu — nhwoc diém cua ban than.

981

Pai hoc

An Internship Report on Reception Operating Procedure of Ngoc Huyen 2 Hotel (October
- December 2021)

Nguyén Hf)ng
Nhu Quynh

Ths. Bui Thi Nhi

Qué trinh cng nghiép hoa hién dai hoa ngay mét phat trién, thuc ddy manh mé& dén sy phat trién cua linh
vuc dich vy dién hinh 13 kinh doanh Iuu tri. Qua thuce, hoat dong kinh doanh luu tri d@ mang lai nguf)n thu
khong hé nho cho céc doanh nghiép va dat nude. Qua qué trinh thuc tap tai mot khach san uy tin & qué
huong, nguoi viét bao cdo mong mudn dat duoc nhiéu thanh tuu cho ban than minh. Trong subt ky thuc
tap, c6 khong chi mong mudn dugce co xat voi moi truong thuc té ma con quan sat va hoc thém kién thtrc
chuyén mon ctia bg phéan 18 tan cling nhu 1a cach van hanh cia mét co so luu tra.
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982

Pai hoc

An Internship Report on Marketing Activities of Ibis Styles Nha Trang Hotel (October -
December 2021)

Mai Phuong Tam

Ths. Bi Thi Nhi

Trong giai doan phat trién nhu hién nay, Marketing khdng con 1a mot diéu xa la ma dan da tro thanh mot
phin khong thé thiéu ddi vai cac doanh nghiép. Co thé noi rang, marketing khong phai 1a yéu t quan trong
nhit dé quyét dinh su thanh bai cuia mgt doanh nghiép nhung n6 1a s& 1a tién dé dé quyét dinh doanh nghiép
di dugc bao xa. Vi 18 d6, khach san ibis Styles Nha Trang ciing da dang va s& thuc ddy hoat dong tiép thi
ctia minh nhét 1a trong thoi gian nay, thoi gian phuc hdi sau anh huong cua dai dich. Trong sudt qua trinh
thuc tap, tac gia quy ludn dugc cong ty tao moi didu kién dé co thé hoc hoi va luyén tap trong mdi trudng
chuyén nghiép. Khong chi dung lai & do, duoc 1am viéc chung vai cac anh chi nhitng ngudi day dan kinh
nghiém, con gitp cho tac gia c6 dugc cai nhin cu thé hon ddng thai nhan vé nhirng gop ¥ chan thanh va gia
tri mot phin rt quan trong dé tac gia c6 thé cai thién ban than minh trong sudt va sau khoang thoi gian
thuc tap. Bén canh nhitng kién thirc chuyén nganh, ki thuc tap tai khach san ibis Styles Nha Trang la co hoi
tuyét voi nhit ma tac gia c6 dugc dé tich lily nhitng bai hoc qui bau vé ki nang, chuyén mon ciing nhu hanh
Vi ttng xtr trong moi treong 1am viéc chuyén nghiép.

983

Pai hoc

AN INTERNSHIP REPORT ON STUDYING THE HUMAN RESOURCE
RECRUIMENT PROCESS AT VIET DRAGON SECURITIES CORPORATION
(OCTOBER - DECEMBER 2021)

Nguyén Bui
Thanh Phung

ThS. Boan
Quang Dinh

Ngay nay ciing v6i xuét hién ctia qua trinh toan cau hoa, Viét Nam chiing ta dang trong qua trinh hoi nhap
nén kinh té toan cau. Néu doanh nghiép so hitu di ngii nhan luc virmg vang s& c6 nhiéu co héi phat trién
phén thinh. Thanh céng ctia mét doanh nghiép khong thé thiéu yéu t6 con nguoi, vi vay mdi doanh nghiép
cin phai c¢6 khau chon loc that ky ¢ b phan tuyén dung, danh gia chinh xac nang lyc tirmg Gng vién dé
mang vé cho cong ty nhiing tinh hoa tinh tiy, gop phan 1am nén sy thanh céng vuot bic. Cong ty C5 Phan
Chitng Khoén Rdng Riét dugc danh gia 1a mot trong trong nhiing cong ty hang dau chuyén cung cip dich
vu dau tu chung khoan va tu vén tai chinh tai Viét Nam. Dé dat duoc thuong hi¢u uy tin, virng manh trén
thi truong nhur ngay hom nay, khong thé pht nhan cong lao ctia Phong Nhan sy va Dao tao d mang vé cho
cong ty doi ngii nhan vién day tam huyét, cdng hién hét minh.

Puogc ddng hanh v6i Cong ty 1a mét co hdi quy béo dé tac gia co dugce cai nhin da chiéu vé cong tic tuyén
dung va tam anh huéng cia chung 1én sy van hanh va phat trién cua mot doanh nghiép. Quan trong hon
hét, téc gia co duge kién thire, k¥ ndng trong linh vuc tuyén dung, ngoai ra ¢d con rén luyén céc k§ niang
mém, tat ca 14 tu liéu dé tac gia hoan thanh Khoa luan tét nghiép va 1a hanh trang cho su nghiép tuong lai.

984

Pai hoc

An Internship report on a study on digital marketing activities at NETGROUP Limited
Company.
(October - December 2021)

Nguyén Trin
Pang Quang

ThS. Poan
Quang Dinh

D& tai “Nghién ciru vé cac hoat dong tiép thi k¥ thuat sb tai cong ty TNHH NETGROUP” v6i muc dich
nghién ciru va tim hiéu vé cac hoat dong tiép thi k¥ thuét s ciia cong ty TNHH NETGROUP. Trong dé tai
nghién ciru ndy, tac gia da thuc hién phuong phap téng hop va xir Iy thong tin tir viée thue hanh cong vige
& chuwong 4. Bén canh d6 tac gia con ap dung chién lrge SEO dé ning cao hiéu qua cac hoat dong tiép thi
trén cac nén tang k¥ thuat 6. Qua do, tac gia nhan thirc dugc rd tAm quan trong cua cac hoat dong tiép thi
k§ thuat sé t&i qua trinh quang ba thwong hiéu va tiép can khach hang muc tiéu. Ngoai ra, tiép thi k¥ thuét
s6 ciing rt can thiét trong céc chién lugc chuyén déi khach hang tiém nang thanh ngudi mua hang, Tir
nhitng phan tich va danh gi4 trén, tac gia thiy dugc ring, tuy nhimg hoat dong nay van con nhiéu han ché
nhung chiing ciing dd gop phin quan trong trong viée phat trién céc hoat dong thwong mai tai cong ty.
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985

Pai hoc

An Internship Report on Studying Content Marketing Process at Mogo E-commerce Joint
Stock Company
(October - December 2021)

Huynh Hai Quyén

ThS. Poan
Quang Dinh

Nhirng nim gin day, tiép thj k thudt s van ludn 14 tir khoa ni bat ddi voi cic nganh kinh té néi chung va
nganh Marketing néi riéng. Hinh thirc nay v6 ciing phd bién va mang lai nhiéu tiém nang cho cac doanh
nghiép dé tiép can hiéu qua hon t&i khach hang cua minh. Trong d6 tiép thi ngi dung 1a mot trong nhiing
chién lugce ky thuat s6 rét co gia tri hién nay. Khi tiép thi ndi dung phat trién thi chic chan nhu ciu t6i wu
hoa noi dung theo chuén Google tang 1én dang Ké.

Nhén thdy dugc tAm quan trong cua tiép thi ndi dung trong marketing, tac gia da quyét dinh thir sirc v6i vi
tri thuc tap sinh Content Marketing. Du trong tinh hinh dién bién phc tap ciia dai dich COVID-19, tic gia
d3 may mén dugc thuc tap tai cong ty Cé phin Thuong mai Dién tir Mogo. Cong ty chuyén vé thuong mai
truc tuyén cling véi cic hoat dong tiép thi k¥ thudt s6. Bén canh nhiing thach thirc va khé khan, tic gia di
riit ra rit nhidu bai hoc kinh nghiém cho ban than tir d6 tao ngudn cam hing dé hoan thanh bai bao cdo
thyc tap voi d tai: “Bao Céo Thuc Tap Nghién Ciru V& Quy Trinh Tiép Thi Noi Dung Tai Cong Ty C
Phén Thuong Mai Di¢n Tir Mogo”. Muc tiéu chinh yéu ciia bao cdo vién 1a dat dwoc kién thirc nén tang vé
linh vuc tiép thi ndi dung virng chic dé phuc vu cho con duong su nghiép trong tuong lai.

Bai b4o cdo ciia tic gia bao gdm phin gi6i thiéu va sau chwong. O phin gidi thidu c6 iy dua ra 1y do chon
dé tai va muyc dich ctia bai bao céo. Tac gia trinh by thong tin tong thé vé cong ty trong chuong mot va
chwong hai. Trong chuong ba, tic gia cung cip cho ngudi doc mét s khai niém va nhimg thuét ngir chuyén
nganh ma c6 4y sir dung dé co cai nhin tdng quat vé chi dé bai bao céo. Tiép theo, tac gia trinh bay chi tiét
céc nhiém vu va cong viée cua b dy trong sudt mudi tudn thuc tp & cong ty Mogo qua chwong bén. Tir
nhiing n luc va ¢ ging, c6 Ay dat dugc nhiéu két qua tich cuc ciing nhu duc két nhidu kinh nghiém dugc
trinh bay trong chwong nam. Két thiic bai béo cdo, tac gia dua ra nhimg két luan va dé xuit cu thé rat ra tir
qua trinh thyc tap nhdm huéng dén tuong lai phét trién va bén vimg hon.

986

Pai hoc

An internship report on learning Digital Marketing Activities at Thien Moc Huong Joint
Stock Company
( October - December 2021 )

Vit Duy Thanh

ThS. Poan
Quang Dinh

Tai Viét Nam, cac doanh nghiép dang ngay cang dAu tur nhidu hon vao digital marketing thay vi marketing
truyén thong dé quang b hinh anh, san phdm cta minh tai thj trudng Viét Nam va vuron ra thi truong quéc
té. Céc ky thuat marketing trong cac kénh digital marketing rit quan trong dé xay dung danh tiéng vimg
chic trong nganh cong nghiép nay va cung ¢b niém tin ctia khach hang vao san phim.

Thién M¢c Huong ciling khong ngoai 18; ké tir luc thanh 1ap, cong ty da lién tuc dAu tw manh vao céc chién
thuat marketing bang cach sir dung hiéu qua cac nén tang digital marketing, gitip ting ngudn doanh thu 1
cach én dinh. Nhan thdy tiém ning cta nganh digital marketing nay trong twong lai, tic gia di mo ta nhimg
nét tng quan vé Thién Moc Huong n6i chung va bo phan marketing néi riéng. Ngoai ra, bao cdo nay con
trinh bay chi tiét dic diém cua cac kénh digital marketing ma Thién Mdc Huong dang str dung, cing nhu
céc giai doan hoat dong va ké hoach digital marketing. Tir do, tac gia da dwa ra mét s y twéng nham hd trg
cung cb cac kénh tiép thi k¥ thuat s§ ciia Thién Moc Huong, v6i hy vong nang quy trinh tiép thi ky thudt sb
clia cong ty 1én mot tAm cao mdi, mang lai hiéu qua kinh doanh ngay cang xuét séc.

Muc tiéu chinh cuia béo céo ndy 1a dap tmg yéu cau cia Trudng Pai hoc Tai chinh - Marketing va hoan
thanh chuong trinh sau dai hoc. Bao cao thuc tap nay trinh bay so lugc vé& 12 tudn thue tap cua tac gia.
Keém theo d6 14 nhitng kién thirc, k§ ning ma tac gia da hoc hoi dugc nho sy huéng dan tan tinh cta giang
vién va cac nhén vién trong cong ty. Bao cdo ciing nhdm dwa ra mét sb khuyén nghi ddi vai sinh vién dang
theo hoc tai Khoa Ngoai ngit, cho Truong Pai hoc Tai chinh - Marketing va cho chinh ban than tac gia.
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987

Pai hoc

AN INTERNSHIP REPORT ON STUDYING SALES PROCESS AT DOMUS HOME

COMPANY

( October - December 2021)

Vin Thi Phuong
Thao

ThS. Poan
Quang Pinh

K& tir khi nén kinh té phat trién v6i sw ra doi ciia tién té, sw trao dbi hang hoa cang ngay cang gia tang. Téi
nay, sy mua béan dién ra moi lic moi noi trén khip toan ciu khong ¢6 luc nio ngung nghi. Nguoi ta mua
bén ca san phdm hitu hinh 1dn v6 hinh. Thi trudng bit dong san cing véi thi truong vén va thi truong lao
ddng 14 cc thi trudng trung tm trong nén kinh té thj truong. Domus Home 1a mot trong nhing cong ty bt
kip xu thé tré thanh cau nbi giira ngu(‘)i béan va nguoi mua bit dong sén va 1a nhén té gop phan hoan thién
moi truong phap ly cho klnh doanh bt dong san. Bén canh do, voi nén kinh té nhiéu thanh phan hién nay
trén thi truong c6 nhidu nguon cung tng hang ho4, didu d6 doi hoi cac doanh nghlep phai canh tranh véi
nhau dé thu hut ngay cang nhiéu khach hang, phai khong ngimg ting doanh s6 ban hang va chét lugng dich
vu ciing v6i sy phét trién va mo rong thi truong. Nhén biét duge xu huéng phat trién ciia nganh Bét dong
sdn va tim quan trong cia viéc ban hang trong nén kinh té hién nay , tac gia dd quyét dinh tim hiéu vé cong
ty Domus Home va mong muén thyc tap tai ddy. Muc dich chinh ctia bai béo c4o nay I hoan thanh khoa
luan 5t nghiép chuong trinh hoc dai hoc nganh Ngén ngit Anh, chuyén nganh Tiéng Anh Kinh doanh. Béo
céo ciing giri vai kién nghi dén khoa Ngoai ngir va chinh ban than tac gia. Bai bao céo dugc duc két bang
bai hoc ritt ra tir chinh tac gi, tip trung chii yéu vao phin mo ta cong viée tai Domus Home.

988

Pai hoc

An Internship Report on Studying Export Sales Process at GHHA Trading Corporation

(October — December 2021)

Pinh Thi Thoa

ThS. Poan
Quang Pinh

Hoa cting xu thé hoi nhap nén kinh té thé gidi, hoat dong ban hang xuat khiu ngay cang tro nén phé bién tai
Viét Nam. Hon nifa, cang ngay ban hang xuat khéu cang tré thanh mét phin quan trong trong nén kinh té
cta Viét Nam. Loi nhuan va loi ich cta viéc ban hang xuat khau 1a khong thé do luong duge. Tuy nhién, dé
dat dugc diéu nay, can phai co mot chién lugc ban hang xudt khau hiéu qua. Ciing nhw cic doanh nghiép
khac, d6i ngii kinh doanh ctia cong ty GHHA di cting nhau tip trung vao cac ké hoach phat trién va mé
rong hoat dong ban hang xuit khau. Nho do, tac gia di c6 co hdi quan sat va tham gia vao quy trinh ban
hang va ké hoach ban hang xuéit khiu cua cong ty trong thoi gian 10 tudn thue tap.

Béo cao nay tap trung chu yéu vao qua trinh thuc tip cia tic gia tai GHHA voi muc tiéu quan sat va thyc
hanh céc cong viéc cia mot quy trinh ban hang xudt khau hoan chinh. Két qua 1a c6 da thu duoc rit nhidu
didu v6 ciing c6 loi cho ban than. Bio céo ciia ¢d 4y bao gdbm phén mé dau va sau chwong. Phin gidi thigu
néu 15 1y do tai sao tac gia chon chu dé nay va myc tiéu cta co dy khi 1am viéc trong bd phan kinh doanh
ctia GHHA. Tiép theo, cd 4y gi6i thiéu tong quan vé GHHA, cac phong ban ciia nd va noi ¢b dy lam viéc.
Sau d6, c6 da trinh bay cac khai niém va thut ngir lién quan dén cong viéc ciia minh dé c6 mot cai nhin
téng thé vé chu dé cua bai bao céo. Ngoai ra, cd cling md ta chi tiét nhitng cong viée thuc té da lam trong
qua trinh thyc tap. Tir ddy, c6 néu ra nhitng két qua c6 tim dugc va nhirng kinh nghiém dugc rat ra sau
khoang thoi gian 1am viéc tai GHHA. Cudi ciing, phan bao céo két thic véi nhiing két luan va d& xuét cua
tac gia dbi voi sinh vién Khoa Ngoai ngit, Khoa Ngoai Ngir va Truong Dai hoc Tai chinh - Marketing.

989

Pai hoc

An Internship Report on Studying Sales Process at Weset English Center (October -

December 2021).

Truong Thi Thuy
Trang

ThS. Poan
Quang Dinh

Hién nay, viéc ban hang dang ngay cang phat trién va 16n manh hon. Ban hang giit vai tro quan trong trong
su thanh cong ciia doanh nghiép. Néu nhur chi dya vao cac hoat dong tiép thi thi kh6 co thé quéang ba san
pham va 6 dugc niém tin cua khach hang. Vay nén cac doanh nghiép déu ¢ ging nang cap quy trinh ban
hang. Khi ¢c6 mgt quy trinh ban hang hleu qué, doanh nghiép hoan toan c6 du kha nang dé tiép can duoc
khach hang muc tiéu, gia ting doanh sb va mo rong thi truong. V&i muc tiéu hoc thém kién thirc méi trong
linh vuc ban hang, rén luyén ky nang ciing nhw img dung kién thirc da hoc vao thuc té, ngudi viét bao céo
da chon 1am thyc tap sinh cta trung tam Anh ngir WESET. Thong qua ky thuc tap, cd dy da co thém kién
thirc vé ban hang va cach xay dung mot quy trinh ban hang mang tinh ing dung cao. Ngoai ra, cd ay con
nang cao duac cac ky nang trong mdi trudng lam viéc thuc té. Tuy nhién, tic gia ciing gap khong it kho
khin khi ¢6 4y chua c6 nhidu kinh nghiém trong linh vuc nay. Sau khi trai qua ky thyc tap mudi tuan, co iy
da hoan thanh bai bao c40 gdm sau chwong nay. C6 4y sé trinh bay mdi chuong mot cach chi tiét trong bai
bao cao nay.
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990

Pai hoc

An Internship Report on Bank Card Services at Orient Commercial Joint Stock Bank
(OCB) - Trung Son Branch (October - December 2021)

Nguyén Thi Thu
Thao

ThS. Nguyén Thi
Thay An

Bai bao cdo nay tap trung gidi thiéu vé dich vu thé trong hoat dong tai chinh ctia ngan hang, cu thé 1a cac
dich vu thé do OCB cung cép. Bai béo c4o trinh bay thém vé co ciu 6 chirc va hoat dong cia OCB. Ngoai
ra, chc cong viée lién quan dén cac budc trong quy trinh phat hanh va thanh toan thé ngan hang ciing dugc
mo ta trong bai viét.

991

Pai hoc

An Internship Report on Customer Service at SaoViet Trading Investment Construction
Ltd (October - December 2021)

Trin Phuong Thao

ThS. Nguyén Thi
Thay An

Trén thi trudng hién nay, c6 rit nhiéu cong ty cung cung cép mot mat hang va dich vu.

Diéu nay tao nén da dang cac san pham thay thé, dem lai quyén luya chon phong phu

cho khach hang Do d6, doanh nghiép nao cung cap nhiing sin pham phu hop nhit,

chit lugng tt, c6 cac chinh sach cham soc lam hai 1ong khach hang nhit thi doanh

nghigp d6 s& ton tai dai lau. Bai viét d& cap dén nhiing cdch ndm bit tim li khach hang va 1am khach hang
hai Iong. Co céu cita bo may t6 chirc va van hoa lam viéc &

cong ty Sao Viét ciing duogc tac gia trinh bay dé 1am ndi bat 1én hoat dong chim soc khach hang tai cong ty
nay.

992

Pai hoc

An Internship Report on The facilitative Process for Domestic Businesses Attend Anuga
International Trade Fair at The North Company Limited. (October — December 2021)

Truong Thi Kim
Oanh

ThS. Nguyén Thi
Thay An

Dudi sy phat trién manh mé ciia qua trinh hoi nhdp cting véi viée mé rong giao thuong giita cac quéc gia,
ngay cang c¢6 nhiéu doanh nghiép Viét Nam mudn vuon tam quéc té, nang cao vi tri ciia san pham Viét
Nam trén thi truong toan cau. Tur bi canh do, giai phap tham du hoi chg quéc té duoc dua ra, mang dén
nhitng bude tién mdi cho cac doanh nghiép Viét Nam trong nganh thyuc pham va dd udng. Bai bao céo dua
ra mot c4i nhin toan dién vé qua trinh xtic tién, tao diéu kién thuan loi cho cac doanh nghiép Viét Nam
tham du hoi chg quéc té mot cach d& dang va thanh cong, tir cong ty Trach nhi¢m hiru han Ngoai thuong —
Nghién ciru va Phat trién Phuong Bic, 1a dai dién cua don vi td chire hoi chg qudc té hang diu Koelmesse
tai Viét Nam. Béo cdo con néu rd cac loi ich to 16n ma mot hoi chg quéc té co thé mang lai, khéng nhimng
ve mit kinh t& ma con gitp cac doanh nghlep tiép thu dugc nhimg hién dai va d6i mai cua thi truong toan
cdu, trong linh virc thue phdm va db ubng.

993

Pai hoc

An Internship Report on Recruiment and Selection Process at J&T Express (October -
December 2021)

Hoang Minh Thu

ThS. Nguyén Thi
Thiy An

Bai béo cao mé ta qué trinh thuc tap & bd phan tuyén dung ctia Cong ty Cé phan Thyc pham dinh dudng
Nutifood trong sau tuan. Tac gia da mo ta quy trinh tuyén dung va lya chon, cling nhu nhitng cach thong tin
dén cac img vién tiém nang cho timg vi tri cua cong ty.

994

Pai hoc

An Internship Report on Professional Process of Imported Goods Delivery by Sea at
Seven Stars Ship & Consolidation Company Limited (October — December 2021)

Tran Diém Quynh

ThS. Nguyén Thi
Thay An

Trong nhimg ndm gin day, trudc yéu ciu hoi nhap cao va phat trién kinh té ciia

nuéc ta thi lugng hang hoa van chuyén tir Viét Nam ra nude ngoai va nguoc lai co

tSc do phat trién nhanh, dic biét 1a nganh giao nhan van tii ciing dang dugc dau tw

tuong xtng vdi sy 16n manh ctia nganh. Méc du cac hoat dong giao nhan van tai

xudt hién kha lau trén thé giéi, nhung tai Viét Nam thi vAn chua thyc sy phat trién,

chi dirng lai ¢ cac hoat dong van tai chua co su chuyén nghiép cao va khong di vao

mdt hé théng nhit. Bai bio c4o mo ta hoat dong giao nhan hang nhap khéu bang duong bién tai cong ty
TNHH Seven Stars Ship & Consolidation, nhim tim ra wu va nhugc diém ciing nhu kho khan trong viée
giao nhan hang hoa tai cong ty, nhdm gitip ngudi doc cd cai nhin thyc té, can canh hon vé cic quy trinh,
quy dinh vé& nganh xuét nhap khau.

995

Pai hoc

An Internship Report on Using Social Media to Promote Sales at Thuyen Phong Mat
Company (October - December 2021)

Nguyén Thi
Phuong Oanh

ThS. Nguyén Thi
Thay An

Truyén thong trén mang xa hoi dd dong mot vai trd quan trong trong thoi dai sé hoa nhur

hién nay. Bang viéc chia sé nhitng ndi dung da dang, phong phii v& san phém va dich

vu trén Cac kénh mang xa héi, cac doanh nghiép c6 thé tiép can nhitng nhu cu va

mong mudn mdi cua nglml tiéu dung. Tac gia trinh bay nhlmg hoat dong tiép thi truc tuyén tai Cong ty
Thuyén Phong Mét dé xem chung c6 tac dong nhu thé nao dén nhan thic va quyét dinh cia khach hang.
Bai b4o cdo ciing nhdn manh tim quan trong cua céc hoat dong tiép thi qua mang xa hoi trong viéc nang
cao d9 nhan dién thuong hi¢u cua cong ty.

996

Pai hoc

The Influence of Emotional Marketing on Consumers' Purchase Intentions and Buying
Behaviours: Case Studies of L'Oreal Paris Campaigns in Vietnamese Beauty Market

Nguyén Tric
Quynh

ThS. Nguyén Thi
Thay An

Trong bdi canh cua xa hoi thoi hién dai, viée x4c dinh cac hoat dong Marketing mang tinh cbt 161 ngay
cang dugc xem trong, dic biét khi xu huéng Marketing bang cam xtic xuat hién. Bai viét tdng hop cac dinh
nghia vé hoat dong marketing bang cam xuc, chu yéu lién quan dén cac chién lwoc ciing nhu cach thirc
déanh vao va khoi goi nhimg cam xitic phd bién dé tao ra sirc anh huéng nhét dinh 1én hanh vi mua hang cia
khach hang. Cu thé hon, cac hoat dong marketing va cac chién dich truyén théng cua nhén hang L'Oreal
Paris tai Viét Nam dugc phén tich trong bai viét dé 1am rd nhitng han ché ciia timg trudng hop khi ap dung
tai thi truong Viét Nam.
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997

Pai hoc

AN INTERNSHIP REPORT ON STUDYING THE HUMAN RESOURCE
RECRUIMENT PROCESS AT VIET DRAGON SECURITIES CORPORATION
(OCTOBER - DECEMBER 2021)

Nguyén Bui
Thanh Phung

ThS. Poan
Quang Dinh

Ngay nay cung V(n xuét hién ciia qua trinh toan cau hoa, Viét Nam chiing ta dang trong qua trinh hoi nhap
nén kinh té toan cAu. Néu doanh nghiép so hiru di ngii nhan luc vung vang s& c6 nhidu co hoi phat trién
phon thinh. Thanh cong ctia m§t doanh nghiép khong thé thiéu yéu t6 con ngudi, vi viy mdi doanh nghlep
cén pha1 ¢6 khéu chon loc that k§ ¢ b phan tuyén dung, danh gia chinh x4c ning luc timg tmg vién dé
mang vé cho cong ty nhitng tinh hoa tinh tiy, gop phan 1am nén su thanh céng vuot bac. Cong ty C Phan
Chimg Khoan Rdng Riét dugc danh gia 1a mt trong trong nhiing cdng ty hang dau chuyén cung cép dich
vu dau tu chung khoan va tu vén tai chinh tai Viét Nam. Dé dat duoc thuong hiéu uy tin, vitng manh trén
thi truong nhur ngay hom nay, khong thé pht nhan cong lao ctia Phong Nhan sy va Dao tao d mang vé cho
cong ty doi ngii nhan vién day tim huyét, cdng hién hét minh.

Duoc d(‘Sng hanh véi Cong ty la mot co hoi quy bao dé tac gia co dugc cai nhin da chiéu vé cong tac tuyén
dung va tam anh huéng cia ching 1én sy van hanh va phat trién cia mot doanh nghiép. Quan trong hon
hét, tac gia co duge kién thire, k¥ ndng trong linh vuc tuyén dung, ngoai ra ¢d con rén luyén céc ky ning
mém, tét ca 1a tu liéu dé tac gia hoan thanh Khoa luan tét nghiép va 1 hanh trang cho su nghiép twong lai.

998

Pai hoc

An Internship report on a study on digital marketing activities at NETGROUP Limited
Company.
(October - December 2021)

Nguyén Trin
Pang Quang

ThS. Boan
Quang Dinh

Pé tai “Nghién ctru vé cc hoat dong tiép thi k¥ thudt s tai cong ty TNHH NETGROUP” véi muc dich
nghién ciru va tim hidu vé cac hoat dong tiép thi k¥ thuat s cia cong ty TNHH NETGROUP. Trong dé tai
nghién ctru ndy, téc gia da thuc hién phuong phap tong hop va xir ly thong tin tir viéc thuc hanh cong vide
& chuong 4. Bén canh do tac gia con ap dung chién lrge SEO dé néng cao hiéu qua cac hoat dong tiép thi
trén cac nén tang k¥ thudt s6. Qua do, tac gia nhan thirc dugc rd tim quan trong ctia cac hoat dong tiép thi
ky thuat s6 tm qua trinh quang ba thuong hi¢u va tlep can khach hang muc tiéu. Ngoai ra, tip thi k§ thuat
s6 ciing rat can thiét trong céc chién lugc chuyen daéi khach hang tiém nang thanh ngum mua hang T
nhitng phan tich va danh gi4 trén, tac gia thiy dugc ring, tuy nhimg hoat dong nay van con nhiéu han ché
nhung chiing ciing di gop phin quan trong trong viéc phét trién cac hoat dong thuong mai tai cong ty.

999

Pai hoc

An Internship Report on Studying Content Marketing Process at Mogo E-commerce Joint
Stock Company
(October - December 2021)

Huynh Hai Quyén

ThS. Poan
Quang Dinh

Nhitng ndm gin day, tiép thi k¥ thuat s van luén 1a tir khoa ndi bat déi vi cac nganh kinh té ndi chung va
nganh Marketing n6i riéng. Hinh thirc ndy v6 cting phé bién va mang lai nhidu tiém nang cho cac doanh
nghiép dé tiép can hiéu qua hon t&i khach hang ciia minh. Trong d6 tiép thi ndi dung 1a mot trong nhimg
chién luoc k¥ thuat sb rét c6 gi trj hign nay. Khi tiép thi ni dung phat trién thi chic chén nhu cau t5i wu
hoa ndi dung theo chuan Google tang 1én dang ké.

Nhén thiy dugc tim quan trong ciia tiép thi ndi dung trong marketing, tac gia da quyét dinh thir sire véi vi
tri thyc tap sinh Content Marketing. D trong tinh hinh di&n bién phtrc tap cua dai dich COVID-19, tac gia
d3 may mén dugc thyc tap tai cong ty C phan Thuong mai Bién tir Mogo. Cong ty chuyén vé thuong mai
truc tuyén cling voi cac hoat dong tiép thi ky thuat sb. Bén canh nhiing thach thirc va kho khan, tac gia da
riit ra rAt nhidu bai hoc kinh nghiém cho ban than tir d6 tao ngudn cam himng dé hoan thanh bai bao cdo
thyc tap voi dé tai: “Bao Céo Thyc Tap Nghién Ciru V& Quy Trinh Tiép Thi Noi Dung Tai Cong Ty Cé
Phan Thuong Mai Dién Tir Mogo”. Muc tiéu chinh yéu cuia bdo cdo vién la dat duge kién thie nén tang vé
linh vuec tiép thi ndi dung virng chic dé phuc vu cho con dudng su nghiép trong twong lai.

Bai bdo céo ca tac gia bao gdm phéan gidi thidu va sau chuong. O phfm gi(’yi thigu c6 4y dwa ra Iy do chon
d@ tai va muc dich ciia bai béo cdo. Téc gia trlnh bay thong tin tdng the v& cong ty trong chuong mot va
chuong hai. Trong chu’o‘ng ba, tac gia cung cép cho ngudi doc mot s6 khai niém va nhitng thuat ngi chuyen
nganh ma cd dy sir dung dé c6 céi nhin tong quat vé chi d& bai bao céo. Tiép theo, tac gia trinh bay chi tiét
céc nhiém vu va cong viée cia ¢b dy trong sudt mudi tudn thuc tip & cong ty Mogo qua chwong bén. Tir
nhitng né luc va cb ging, ¢ 4y dat duoc nhiéu két qua tich cuc ciing nhu duc két nhiéu kinh nghiém dugc
trinh bay trong chuong nam. Két thiic bai bao cdo, tac gia dua ra nhing két luin va dé xuét cu thé rat ra tir
qué trinh thyc tap nhim huéng dén twong lai phét trién va bén vimg hon.
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1000

Pai hoc

An internship report on learning Digital Marketing Activities at Thien Moc Huong Joint

Stock Company

( October - December 2021 )

Vii Duy Thanh

ThS. Poan
Quang Dinh

Tai Viét Nam, cac doanh nghiép dang ngay cang dau tu nhidu hon vao digital marketing thay vi marketing
truyén théng dé quang ba hinh anh, san pham cta minh tai thi truong Viét Nam va vuon ra thi tmb‘ng québc
té. Céc ky thuat marketing trong cac kénh dlgltal marketing rét quan trong dé xay dung danh tiéng vimg
chic trong nganh cong nghiép nay va cung ¢b niém tin ctia khach hang vao san pham

Thién Moc Huong ciing khong ngoai 1¢; ké tir lic thanh 1ap, cong ty da lién tuc diu tu manh vao céc chién
thuat marketing bang cach sir dung hiéu qua cac nén tang digital marketing, gitp ting ngudn doanh thu 1
cach én dinh. Nhan thiy tiém ning ctia nganh digital marketing nay trong twong lai, tic gia di mé ta nhiing
nét tng quan vé Thién Moc Huong n6i chung va by phan marketing noi riéng. Ngoai ra, bao cdo nay con
trinh bay chi tiét ddc diém cua cac kénh digital marketing ma Thién Moc Huong dang str dung, cling nhu
cac giai doan hoat déng va ké hoach digital marketing. Tir d6, tic gia da dua ra mot s6 y tu(’)‘ng nhim hd trg
ctng ¢b cic kénh tlep thi k¥ thuat s cta Thién Moc Huong, voi hy vong nang quy trinh tiép thi k¥ thudt s6
clia cong ty 1én mot tAm cao méi, mang lai higu qua kinh doanh ngay cang xuét sic.

Muc tidu chinh ctia béo cdo nay 1a dap mg yéu cau ciia Truong Dai hoc Tai chinh - Marketing va hoan
thanh chuong trinh sau dai hoc. Bao cao thuc tap nay trinh bay so lugc vé& 12 tudn thyuc tap cua tac gia.
Kém theo d6 1a nhimg kién thire, k¥ ning ma tac gia da hoc hoi dugc nhd sy hudng din tan tinh cta giang
vién va cac nhén vién trong cong ty. Bao cdo ciing nhdm dwa ra mét sb khuyén nghi déi vai sinh vién dang
theo hoc tai Khoa Ngoai ngtr, cho Truong Pai hoc Tai chinh - Marketing va cho chinh ban than tac gia.

1001

Pai hoc

AN INTERNSHIP REPORT ON STUDYING SALES PROCESS AT DOMUS HOME

COMPANY

( October - December 2021)

Vin Thi Phuong
Thao

ThS. Poan
Quang Dinh

Ké tir khi nén kinh t& phat trién voi sy ra doi cua tién t¢, su trao d6i hang hoa cang ngdy cang gia ting. Téi
nay, sy mua ban dién ra moi luc moi noi trén khép toan cau khéng cé lic nao ngung nghl Nguoi ta mua
ban ca san pham hiru hinh 1in v6 hinh. Thl truong bAt dong san ciing véi thi trudng von va thi truong lao
dong 1a cac thi mm'ng trung tam trong nén kinh té thi tru’(mg Domus Home la mot trong nhung cong ty bt
kip xu thé trg thanh ciu ndi giita ngum ban va ngudi mua bat dong san v 12 nhan t gop phan hoan thién
moi truong phap 1y cho kmh doanh bit dong san. Bén canh d6, véi nén kinh té nhiéu thanh phan hién nay
trén thi trudng ¢6 nhidu nguon cung tng hang hod, didu d6 doi hoi cac doanh nghlep phai canh tranh voi
nhau dé thu hit ngay cang nhidu khach hang, phai khong ngimng ting doanh s ban hang va chit lwong dich
vu cung vdi su phat trién va mo rong thi truong. Nhan biét duoc xu hudng phat trién cua nganh Bét dong
san va tim quan trong cta viéc ban hang trong nén kinh té hién nay , tac gia da quyét dinh tim hiéu vé cong
ty Domus Home va mong mudn thuc tap tai day. Muc dich chinh ctia bai bao cao nay la hoan thanh khoa
ludn t&t nghiép chwong trinh hoc dai hoc nganh Ngon ngit Anh, chuyén nganh Tiéng Anh Kinh doanh. Bao
céo ciing giri vai kién nghi dén khoa Ngoai ngi va chinh ban than tc gia. Bai bao céo dugc dic két bing
bai hoc rit ra tir chinh téc gia, tap trung chii yéu vao phan mé ta cong viéc tai Domus Home.
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1002

Pai hoc

An Internship Report on Studying Export Sales Process at GHHA Trading Corporation

(October — December 2021)

Dinh Thi Thoa

ThS. Boan
Quang Dinh

Hoa ciing xu thé hoi nhap nén kinh té thé gi6i, hoat dong ban hang xuit khiu ngay cang trd nén phd bién tai
Viét Nam. Hon nira, cang ngay ban hang xuit khau cang tr& thinh mot phan quan trong trong nén kinh té
ctia Viét Nam. Loi nhuan va loi ich cta viéc ban hang xudt khau 1a khong thé do luong dugc. Tuy nhién, dé
dat dugc didu nay, can phai co mot chién lugc ban hang xudt khau hiéu qua. Ciing nhw cac doanh nghiép
khac, di ngii kinh doanh ciia cong ty GHHA di cling nhau tap trung vio céc ké hoach phét trién va mo
rong hoat dong ban hang xuit khau. Nho do, tac gia di c6 co hdi quan sat va tham gia vao quy trinh ban
hang va ké hoach ban hang xut khiu cta cong ty trong thoi gian 10 tudn thuc tap.

Béo cao nay tap trung chu yéu vao qua trinh thuc tap ciia tic gia tai GHHA vdi muc tiéu quan sat va thuc
hanh céc cong viée cia mot quy trinh ban hang xudt khau hoan chinh. Két qua 1a c6 da thu duoc rit nhiéu
didu v6 ciing c6 lgi cho ban than. Bio céo ciia ¢d 4y bao gdm phin mé du va sau chwong. Phin gidi thidu
néu 15 1y do tai sao tac gia chon chi dé nay va muc tiéu ciia ¢6 4y khi 1am viéc trong bo phan kinh doanh
ctia GHHA. Tiép theo, ¢ 4y gi6i thiéu tong quan vé GHHA, cac phong ban ciia nd va noi ¢b dy lam viéc.
Sau do, co da trinh bay cac khai niém va thudt ngir lién quan dén cong viéc ciia minh dé c6 mot cai nhin
tong thé vé& chu dé cua bai bao cdo. Ngoai ra, ¢b ciing mo ta chi tiét nhitng cong viée thuc té da lam trong
qua trinh thyc tap. Tir ddy, c¢6 néu ra nhimg két qua c6 tim dugc va nhiing kinh nghiém duogc rit ra sau
khoang thoi gian 1am viée tai GHHA. Cudi cing, phan bao céo két thic véi nhitng két luan va d& xuét cua
tac gia dbi voi sinh vién Khoa Ngoai ngit, Khoa Ngoai Ngir va Truong Dai hoc Tai chinh - Marketing.
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Pai hoc

An Internship Report on Studying Sales Process at Weset English Center (October -

December 2021).

Truong Thi Thuy
Trang

ThS. Poan
Quang Pinh

Hién nay, viéc ban hang dang ngay cang phat trién va 16n manh hon. Ban hang gitt vai tro quan trong trong
su thanh cong cia doanh nghiép. Néu nhu chi dya vao cac hoat dong tiép thi thi khé c6 thé quang ba san
phém va c6 dugc niém tin cia khach hang. Vay nén cac doanh nghiép déu c6 ging nang cip quy trinh ban
hang. Khi ¢6 mét quy trinh ban hang hiéu qua, doanh nghiép hoan toan c6 du kha nang dé tiép can duoc
khach hang muc tidu, gia ting doanh sb va mé rong thi trudng. Vi muc tiéu hoc thém kién thirc mai trong
linh vuc ban hang, rén luyén k¥ nang ciing nhw ing dung kién thirc da hoc vao thyc té, ngudi viét bao cao
da chon 1am thyc tap sinh cua trung tam Anh ngir WESET. Thang qua ky thuc tap, cd dy da co thém kién
thirc v& ban hang va cach xay dung mét quy trinh ban hang mang tinh wng dung cao. Ngoai ra, ¢ 4y con
nang cao dugc cac ky nang trong mi tredng lam viée thuc té. Tuy nhién, tic gia ciing gap khong it kho
Kkhin khi ¢6 4y chua c6 nhidu kinh nghiém trong linh vuc nay. Sau khi trai qua ky thyc tap muoi tuan, co iy
d3 hoan thanh bai bao c40 gdm sau chuong nay. C6 Ay s trinh bay mdi chwong mét cach chi tiét trong bai
bao cao nay.
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Pai hoc

AN INTERNSHIP REPORT ON STUDYING DIGITAL MARKETING ACTIVITIES OF
HEALTH CARE AT YOUMED VIETNAM (OCTOBER — DECEMBER 2021)

PHAN TANG
NHUT TAN

ThS. V3 Thi Anh
Nguyét

Su xudt hién cua dai dich lich sir Covid 19 d4 lam cho nhiéu nguoi quan tam dén strc
khoe cta chinh minh hon. Song song d6, sy phét trién ctia thoi dai cong nghé sé trong
cudc Cach mang cong nghlep 4.0, dac blet la digital marketing, da giup cho con ngum
¢6 co hoi tiép can véi ngudn thong tin vé strc khoe mot cach dé dang. Vi vy, mot sb
doanh nghiép trong linh vuc cham séc strc khoe noi chung, va cong ty cong nghé sirc
khoe YouMed Viét Nam ndi riéng, da tan dung nhiing lgi ich ma digital marketing
mang lai dé phat trién chién luoc nhan dién thuong hi¢u, quang ba san phém hay dich
vu, v ca viéc kinh doanh thu v& loi nhuan cho cong ty.

Téc gia ctia bai bio c4o niy may mén duoc la chon trd thanh thyc tap sinh tai phong
Marketing ciia cong ty YouMed. Trong sudt qué trinh thuc tap, cong ty da luén tao
diéu kién cho ¢ éy hoc tap va thuc hanh cac hoat dong vé linh vire Digital Marketing
ciing nhu tham gia hd trg cho mot sé du 4n Marketing ciia cong ty. Nho véy, ¢ di
tip thu nhiéu kién thirc chuyén mén va ki ning lam viéc bd ich qua qua trinh lam
vigc tai day. Hon nira, tac gia ciing c6 co hdi nhéan ra nhirng thé manh cta ban than

aé tiép tuc phat huy va nhirng diém han ché dé khic phuc t6t hon cho sy phat trién
nghé sau nay.

Bai bao cdo nay duoc xem nhu mot minh chirng ghi lai qua trinh lam viéc cua c6 tai
cong ty YouMed Viét Nam, n6 bao gdm phan gi6i thiéu va sau chwong. Phan gioi
thi¢u giai thich Iy do chon dé tai nay, nhirg muc tiéu hy vong dat dugc sau ki thuc
tap, ciing nhur gi6i thiéu bd cuc cua bai bao céo. Tiép dén, chwong mé dau gidi thiéu
nhiing thong tin vé& cong ty YouMed Viét Nam. Thir hai, ¢6 miéu ta vé noi c6 thuc
tap. Dén chwong thit ba, tac gia cung cép nhitng khai niém co ban vé linh vuc Digital
Marketing va chim séc stre khoe. O chuong thir tw, cac cong viéc ma ¢6 dam nhén
dugc mo ta chi tiét. Ké tiép, tac gia chia sé nhimng kién thirc va kinh nghiém quy bau
qua qua trinh 1am viéc. Va chuong cudi néu két luan va mot sé dé nghi cho chinh tac
gia, khoa Ngoai ngir, va cac ban sinh vién cac khoa sau.
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Pai hoc

AN INTERNSHIP REPORT ON COMMUNICATION EXPERIENCE ON TIKTOK AT
MCV GROUP IN HO CHI MINH CITY (SEPTEMBER - DECEMBER 2021)

NGUYEN
HOANG THIEN

ThS. V& Thi Anh
Nguyét

Trong thoi dai clia cude Cach mang Cong nghiép 1an thir tu, mang xa hoi dang ngay cang trd nén phé bién
va thu hut s lugng 16n ngudi ding, trong do tiéu biéu 1a mang xa hoi TikTok. Py 1a mét mang xa hoi
mdi, nhung n6 dugc ghi nhan véi tde do phat trién rat nhanh, tao ra rat nhiéu xu hudng méi trong gidi tré,
tham chi trén céc nén tang mang xa hoi ddi thu nhu Facebook va YouTube. Nhdm bit kip xu huéng nay,
MCV Group, mdt trong nhitng cong ty truyén thong 16n nhét ciia Viét Nam v&i 14 nim kinh nghiém trong
linh vuc sang tao, da Ién ké hoach mé rong thi truong, tang d¢ phu séng cho cac chuong trinh ctia minh khi
quyét dinh tham gia vao nén tang TikTok théng qua rat nhidu kénh khac nhau. Nim bét co hoi nay, tac gia
da tro thanh thyc tap sinh tai MCV Group va dén hién thue hoa nhiing muc tiéu ma minh da dé ra, d6 1a tror
thanh mot TikTok Content Creator. Bao cao ghi lai qua trinh thyc tap ba thang cua tac gia tai MCV Group.
Tac gia da c6 dugc nhing kinh nghiém quy gia trong qua trinh hoc héi va van dung ching vao thuc té, bao
gdm kién thirc chuyén mén vé truyén thong da phuong tién, céc k§ ning co ban trong viéc xir 1y cac van dé
nhu 4nh sang, rén luyén tinh sang tao va cin than. Tac gia ciing nhan thirc dugc nhitng diém yéu va ning
luc cua ban than, déng théi nd lyc hoan thi¢n ban than trong thoi gian toi. Bo co 1a mot tai lidu bao gom
sau chwong va phan mé diu. Phin mé dau giai thich ngudn cam humg cua tac gla khi ngp don xin thlrc tap
ciing nhu muc tiéu nghé nghlep clia tac gia. Sau d6, bao cao nén 1én téng quan v& MCV Group, bao gom
lich st hinh thanh va phat trién, céc ddi tac, chuong trinh, v.v. Dong thdi bdo cao md ta chirc ning cua
Team TikTok - by phan ma tac gia lam vi¢c trong subt qua trinh thyc tap. Tiép theo, bao cao néu 1én cac
khai niém co ban, cha‘ing han nhu truyén thong, chirc nang ctia mot bién tap vién video, Nha sang tao ndi
dung TikTok va cac giai thich lién quan. Bao c4o nay ciing phac thio cac nhiém vu dugc phan bé cia tac
gia trong sudt ba thang thuc tap, ciing nhu nhitng thanh iv tich va két qua dang chu y. Trong tdm 1a nhimg
gi anh 4y da kham pha va trai nghiém trong sudt qué trinh thyuc tap ctia minh. Két thuc bai béo céo ciia
minh, tic gia dua ra tong két va kién nghi di v6i ban than, Khoa Ngoai ngir va cac ban sinh vién chua tbt
nghiép.
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Pai hoc

A CULTURAL AWARENESS OF THE ENGLISH VIETNAMESE TRANSLATION
OF PROVERBS AND IDIOMS
RELATING TO ANIMALS

NGUYEN LE
PHUONG THAO

ThS. V3 Thi Anh
Nguyét

ABSTRACT It is impossible to deny that language and culture are inextricably linked and interacted. A
language reflects the features of a culture, and vice versa, a language is an important component of a
culture, especially in today's globalized world, when cross-cultural and bilingual challenges are common,
and translation is then required. As a result, there are culture-bound terminology, which play a significant
role in translation studies. If cultural translation challenges are resolved, the cultural gaps between Vietnam
which culture is different from the others and the English-speaking countries will be narrowed. Proverbs
and idioms have been considered the most accusative aspects of language in a culture among such culture-
bound terms. Furthermore, animal connotations are one of the cultural translation challenges. This paper
attempts to compare and contrast the animal implications in proverbs and idioms between Vietnamese and
English and determine the best appropriate approaches for translating such culturally restricted
terminology. In order to obtain these objectives, the author reviews basic concepts and then presents three
primary steps, i.e., the cultural correspondence of each proverb and idiom between the two cultures is
defined, the strategies used in translating the proverbs and idioms is introduced, and the similarities and
differences between the two cultures are displayed for a better understanding of the cultural translation of
terms. Finally, the applications and findings will be generated and discussed, which would be a useful
resource for those who concern about translation and cultural research. Keywords: English-Vietnamese
translation, animal images, proverbs, and idioms
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Pai hoc

AN INTERNSHIP REPORT ON HEADHUNTING ACTIVITIES AT
HEADHUNT VIETNAM
(NOVEMBER - DECEMBER 2021)

MAI THI THANH
THUY

ThS. V3 Thi Anh
Nguyét

Vi sy dong gop tri tué va sirc lao dong ciia con ngudi 1 yéu t quyét dinh trong moi hoat dong nén ngudn
nhén luc déng mot vai tro rit quan trong sw phat trién ciia bit ky mot cong ty nao. Nén kinh té Viét Nam
van tiép tuc tang trudng, dac biét trong bdi canh dai dich khién cho thi truong lao dong trd nén canh tranh
hon. Nam bét xu huéng nay, nhiéu cong ty tuyén dung néi chung va Heahunt Vietnam néi riéng dang nd
luc hét minh dé mang lai chat lugng t5t cho khach hang nhim tang loi nhuan va danh tiéng. Tac gia hidu va
rat quan tam dén Iinh vuc nay nén da manh dan ung tuyén vao vi tri thuc tap sinh nhan sy tai cong ty
Headhunt Vietnam. Trudc tién, c6 mudn linh hoi thém kién thirc tiéng Anh lién quan dén mang nay ciing
nhu kinh nghi¢m tuyén dung. Hon thé nita, dé tan dung tdt thoi gian thue tap va hd trg cho cac cong viée
tuong lai, tic gia nd luc hoc hoi va cai thién cac ki ning cAn thiét va hidu biét v& vin héa doanh nghiép
trong méi truong 1am viée chuyén nghiép. La mot thuc tap sinh tuyén dung, tac gia da kham pha thém
nhiéu kién thirc chuyén mén nghiép vy, nhimg ning lyc can ¢6 va co thai do tich cuc déi voi ddng nghiép
va cong viéc. Dong thoi, tic gid ciing c6 co hdi nhan ra nhimg han ché thiic dy c6 lam viéc cham chi hon
dé lién tuc cai thién ban than. Day chic chin 1a gi4 tri v gid ma cd gat hai duoc sau khi thyc tap. Qué trinh
lam viéc ciia tac gia duoc ghi lai trong bdo c4o qua sdu chuong. Chuong dau tién trinh bay théng tin co ban
clia cong ty. Chuong tiép theo mo ta chi tiét v& nhom ma téc gia tham gia trong qué trinh thyc tap va vai tro
ctia thom trong cong ty. Noi dung chinh trong chwong thir ba 1a tit ca cac 1y thuyét lién quan dén mang
tuyén dung. Biém ndi bat trong churong bdn 14 viéc mo ta tat ca cac nhiém vu ma tac gia thuc hién trong
qua trinh thyc tap. Chuong ndm lién quan dén nhing phat hién va kinh nghiém ma c6 4y dat dugc; va ndi
dung ctia chwong cudi 1a két luan va cac khuyén nghi cua tic gia cho ban than, Khoa Ngoai Ngit va sinh
vién con ngdi trén giang duong
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Pai hoc

AN INTERNSHIP REPORT ON THE PROCESS OF ONLINE
TUTORING FOR SECONDARY SCHOOL STUDENTS AT NEW
GOLDEN ROAD COMPANY

(SEPTEMBER - DECEMBER 2021)

LE TRUNG TiN

ThS. V3 Thi Anh
Nguyét

Ngay nay, qua trinh toan ciu hoa va hoi nhap kinh té qudc té dang di&n ra manh mé trén toan thé gii va co
anh hudng khong nho dén moi khia canh cta xa hoi. Cung voi do 1a sy bung nd cua cac mang xa hdi va xu
hudng lam viée tryc tuyén dé thich nghi vai tinh hinh dai dich Covid-19 phtrc tap. Cong ty tu van du hoc
New Golden Road da nhén thy tiém ning cta xu hudng niy nén da phat trién chién lwgc lam viée truc
tuyén nhim thich nghi voi tinh hinh méi ctia xa hoi. Tac gia dd nhanh chong ndp hd so va may méin trang
tuyén vi tri gia su tryc tuyén thuc tap tai New Golden Road. Vi nd lyc hoc hoi tir cip trén va dong nghiép
dé dat dugc muyc tidu cia minh, tac gia hy vong ring sau ba thang lam viéc tai ddy, anh c6 thé nang cao
trinh d6 ngoai ngit va tiép thu kién thirc v& giang day tiéng Anh cho hoc sinh. Ngoai ra, vin héa doanh
nghigp va cac quy tic img xir tai noi lam viée ciing dugc anh dic bigt quan tim vi n6 s& la nhing yéu tb
quan trong gitip anh c6 nhiéu thuan lgi trong méi trudng lam viée. Trong qua trinh lam viéc, anh da thu vé
cho minh nhirng Kkét qua kha quan. Anh da biét 1am thé nao dé co thé day duoc tiéng Anh cho nguoi khac,
ddc biét 1a nim bét dugc tim sinh li cua Itra tudi vi thanh nién va rén luyén nhimng k§ nang hiru ich trong
cudc séng. Tac gia con hiéu ra réng, thai d¢ va hanh vi tai noi lam viéc d6i khi con quan trong hon ca kién
thirc chuyén mén va anh phai khéng ngirng cai thién nhing diém yéu néu nhu muén c6 mét chd dimg trong
x4 hoi ngay nay. Bai bao cao gdm c6 phdn gidi thidu va siu chuong, m6 ta lai qua trinh 1am vigc cua tac gia
tai cong ty New Golden Road. Phan gidi thiéu gii thich Iy do chon chit d& nay, nhitng muc tiéu ma tac gia
dat ra va bé cuc ciia bao cdo. Chuong dau tién khai quat vé thong tin ciia cong ty tu vin du hoc New
Golden Road. Chuong hai 1 vé noi 1am viéc cua anh 4y, cu thé 1a vi tri gia su. Chwong thir ba mé ta cac
khai niém co ban lién quan dén day kém. Phin mé ta chi tiét cc cong viéc ma tac gia da 1am trong sudt ki
thyc tap duoc néu & chuong bén. Chuong nam la vé nhirng kién thirc va kinh nghiém ma anh da c6 dugc
sau ba thang 1am viéc cham chi. Cudi cung, bai bao cao két thuc véi nhitng két luan va dé xuét danh cho
ban than tac gia, khoa Ngoai Ngir va cac sinh vién dang theo hoc tai khoa
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Pai hoc

AN INTERNSHIP REPORT ON STUDYING MARKETING ACTIVITIES OF SOCIAL
MEDIA AT VIME GROUP (OCTOBER — DECEMBER 2021)

HO THI NGOC
TRAN

ThS. V3 Thi Anh
Nguyét

Ngay nay, hiu hét cac cong ty déu tin dung truyén thong ki thuét s vi no c6 kha nang tiép can nhiéu khach
hang tiém nang hon. Céc hoat dong tiép thi trén mang xa hoi 1a chuyén bt budc ma cac doanh nghiép phai
thyc hién néu muén giit vimg danh tiéng va canh tranh véi cac déi thu khac trong nganh. Dé bai viét co
nhiéu luot tuong tac va tiép can dugce sb lugng 16n khach hang, ndi dung nhirng bai viét trén mang xa hoi
phai duge chon loc k§ cang va c6 cac hinh anh bit mét kém theo. Vi véy, chién lugc truyén thong ciia
doanh nghiép ludn bao gdm céc hoat dong tiép thi trén mang xa hi. Nhan thiy tim anh hudng 16n cua
mang xa hoi dbi véi hoat dong Marketing, bao cao vién da quyét dinh tim kiém co hoi trai nghiém nghién
ctru linh vuc nay tai Cong ty TNHH Tép doan VIME. Nhiing co hoi va tham chi ca nhirng thach thirc ma
tac gia gap phai d tro thanh ngudn cam hing ddi dao dé ¢6 thyc hién bao céo thuc tap: “Nghién ciru hoat
d6ng Marketing vé truyén thong mang xa hoi tai VIME Group tir thang 10 dén thang 12 nam 20217 Bai
béo cdo thyce tap dugce tic gia chia thanh sdu chuong va phan gi6i thiéu. Thong qua phan gidi thiéu, tic gia
6 thé giai thich rd tai sao chon chu dé nay va muc dich cua bai bao céo la gi. Tiép theo do, ¢ s€ gidi thiéu
téng quan vé Tép doan VIME. Sang chuong tiép theo, tic gia miéu ta phong ban noi ma ¢6 lam thyc tap
sinh. Chuong thir ba s& cung cAp mot s6 dinh nghia va thuat ngi chuyén mén sir dung trong linh vuc
Marketing. Sau dé, tic gida mé ta cac nhiém vy da thyc hién trong qua trinh thyc tap. C6 4y trinh bay nhimg
kién thirc va kinh nghiém quy bdu ma minh c¢6 dugc sau nhiing thang thuc tap trong phan ké tiép. Cubi
cung, téc gia dua ra két luan ciing nhu gop ¥ cho ban than, tap thé Khoa Ngoai ngif va cac ban sinh vién dai
hoc khoa sau.
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Pai hoc

AN INTERNSHIP REPORT ON STUDYING ONLINE RECRUITMENT ACTIVITIES
AT SOFTONE SOFTWARE TECHNOLOGY SOLUTIONS COMPANY LIMITED
(SEPTEMBER- DECEMBER 2021)

NGO THI NGOC
TRINH

ThS. V3 Thi Anh
Nguyét

Cude cach mang cng nghé 4.0 1a mot trong nhing cot moc phat trién quan trong dbi vai ca thé gisi. Tuy
tde do phat trién & mdi nudc 1a khac nhau, song, chung tao ra mot sy thay i manh mé v& hau hét cac linh
vue kinh té, gido duc, khoa hoc, dac biét la cong nghé. Mot trong nhiing thay d6i manh mé va d& nhan théy
nhét vé céng nghé do chinh la quy trinh chuyén dbi s6. Hau hét cac cf)ng ty cong nghé bao gdm ca SoftOne
da chép 14y co hoi nay dé tao ra nhiing phan mem chuyen nghiép nhim hd tro cac doanh nghi¢p chuyen daéi
s6 thanh cong. Do do, SoftOne luén chu trong vé mat tuyen dung dé tim kiém céc g vién tai nang dé
cting ho pht trién va canh tranh. T4c gia da rit may mén khi ¢6 co hoi dugc tro thanh thyc tap sinh tuyén
dung tai SoftOne. Trong subt thoi gian thuc tap, c6 4y mong mudn dugc hoc hoi va thuc hanh cac cong
viéc cu thé trong linh vuc tuyén dung qua do c6 thé dic két duge nhiéu kién thire va bai hoc bd ich dé bd
trg cho su nghiép tuong lai. Tiép theo, c6 mong mubn phat trién bén than trong mai trudng chuyén nghiép
Hon nira, tac gia hi vong c6 thé tim ra dugc diém manh va diém yéu cta ban than dé c6 nhung thay dbi phu
hop. Thong qua qua trmh thuec tép, tac gia da co nhung kién thirc va kinh nghiém quy bau vé linh vy tuyén
dung, nhung k¥ nang can thiét khi 1am vigc truc tuyén, thai do va cach hanh xir chudn myc véi ddng
nghiép, cap trén, va cac ung Vlen khac. Hon nira, tac gia da nhan ra nhung uu khuyet diém ctia ban than dé
phat trién tot hon. Bai bao céo gdm phin g101 thiéu va sau chuong. Pau tlen la phan gidi thiéu, tac gia cung
cép nhing thong tin vé chu dé, 1y do chon dé tai, muc tleu thue tap cia cd 4y, va bd cuc bai béo cao. O
chuong mot tac gia cung cap nhirng thong tin tong quan vé cong ty SoftOne. Chuong thir hai tac gia gidi
thiéu vé& phong ban ma tac gia thuc tap- phong hanh chinh nhan sy. Chwong ba trinh bay nhitng khai niém
va kién thirc co ban v& nganh nhan sy va linh vuc tuyén dung. Bang cong viéc chi tiét dugc mo ta trong
chwong thir tu. Chwong thtr nim néu nhitng kién thire va kinh nghiém téc gia da duc két sau hon hai thang
thye tap. Va cudi bai bdo cdo 1a két luan va mot vai dé xudt
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Pai hoc

An Internship Report on Bank Card Services at Orient Commercial Joint Stock Bank
(OCB) - Trung Son Branch (October - December 2021)

Nguyén Thi Thu
Thao

ThS. Nguyén Thi
Thay An

Bai b4o cdo nay tap trung gidi thiéu vé dich vu thé trong hoat dong tai chinh ciia ngan hang, cu thé 1a cac
dich vu thé do OCB cung cép. Bai bdo céo trinh bay thém vé co cu t6 chirc va hoat dong cia OCB. Ngoai
ra, cac cong viéc lién quan dén cac budc trong quy trinh phat hanh va thanh toan thé ngén hang ciing dugc
mo ta trong bai viét.
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Pai hoc

An Internship Report on Customer Service at SaoViet Trading Investment Construction
Ltd (October - December 2021)

Tran Phuong Thao

ThS. Nguyén Thi
Thay An

Trén thi truong hién nay, c6 rat nhiéu cong ty ct‘mg cung cip mét mat hang va dich vu.

Piu nay tao nén da dang cc san pham thay thé, dem lai quyén lya chon phong pht

cho khach hang Do d6, doanh nghiép nao cung cép nhiing san pham phu hop nhit,

chét lugng tdt, ¢6 cac chinh sach chdm soc lam hai long khach hang nhét thi doanh

nghiép do6 sé ton tai dai lau. Bai viét d& cap dén nhitng cach nim bét tim 1i khach hang va lam khach hang
hai long. Co cAu cta bo may t6 chtre va van hoa lam viée &

cong ty Sao Viét ciing dwoc tac gia trinh bay dé 1am ndi bét 1én hoat dong cham séc khach hang tai cong ty
nay.

1013

Pai hoc

An Internship Report on The facilitative Process for Domestic Businesses Attend Anuga
International Trade Fair at The North Company Limited. (October — December 2021)

Truong Thi Kim
Oanh

ThS. Nguyén Thi
Thay An

Dudi sy phat trién manh mé& cua qua trinh hdi nhap ciing v6i viéc mé rong giao thuong giita cac qubc gia,
ngdy cang ¢6 nhiéu doanh nghiép Viét Nam mudn vuon tim qudc té, nang cao vi tri ciia san phdm Vit
Nam trén thi trudng toan cAu. Tir béi canh do, giai phap tham du hdi chg quéc té dwoc dua ra, mang dén
nhitng budc tién méi cho cac doanh nghiép Viét Nam trong nganh thyc pham va dd udng. Bai bao céo dua
ra mot cai nhin toan dién vé qua trinh xuc tién, tao diéu kién thuan loi cho cac doanh nghiép Viét Nam
tham dy hoi chg qudc t& mot cach d& dang va thanh cong, tir cong ty Trach nhiém hitu han Ngoai thuong —
Nghién ctru va Phat trién Phuong Bic, 1a dai dién cua don vi to chire hoi cho quéc té hang d4u Koelmesse
tai Viét Nam. Bao cao con néu 14 cac 1gi ich to 16n ma mot hoi chg quéc té co thé mang lai, khong nhitng
vé& mit kinh té ma con giiip cac doanh nghiép tiép thu dwoc nhimng hién dai va déi méi cua thi truong toan
clu, trong linh vuc thuc ph?im va dd uf)ng.

1014

Pai hoc

An Internship Report on Recruiment and Selection Process at J&T Express (October -
December 2021)

Hoang Minh Thu

ThS. Nguyén Thi
Thay An

Bai bdo cio md ta qua trinh thyc tap & bd phan tuyén dung ctia Cong ty C6 phan Thyc phim dinh dudng
Nutifood trong sau tuan. Téc gia dd mé ta quy trinh tuyén dung va lua chon, ciing nhu nhing cach thong tin
dén cac img vién tiém nang cho timg vi tri ciia cong ty.
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1015

Pai hoc

An Internship Report on Professional Process of Imported Goods Delivery by Sea at
Seven Stars Ship & Consolidation Company Limited (October — December 2021)

Trin Diém Quynh

ThS. Nguyén Thi
Thay An

Trong nhitng nam gan day, trudc yéu cau hoi nhap cao va phat trién kinh té cia

nuéc ta thi lvgng hang hoa van chuyén tir Viét Nam ra nudc ngoai va nguoc lai co

tdc d6 phat trién nhanh, dic biét 1a nganh giao nhan vén tai ciing dang dwoc du tw

tuong xung voi sy 16n manh cta nganh. Méac du cac hoat dong giao nhan van tai

xuét hién kha lau trén thé gigi, nhung tai Viét Nam thi vin chua thyuc sw phat trién,

chi dung lai ¢ cac hoat dong van tai chua co sy chuyén nghiép cao va khong di vao

mot hé théng nhét. Bai bio cdo mo ta hoat dong giao nhan hang nhap khiu bing dudong bién tai cong ty
TNHH Seven Stars Ship & Consolidation, nhim tim ra wu va nhugc diém cling nhu kho khan trong viéc
giao nhan hang héa tai cong ty, nham gitp ngudi doc cb cai nhin thyc té, can canh hon vé céc quy trinh,
quy dinh vé& nganh xuét nhap khiu.

1016

Pai hoc

An Internship Report on Using Social Media to Promote Sales at Thuyen Phong Mat
Company (October - December 2021)

Nguyén Thi
Phuong Oanh

ThS. Nguyén Thi
Thiy An

Truyén thong trén mang xa hoi da dong mot vai trd quan trong trong thoi dai s6 héa nhu

hién nay. Bing vi¢c chia s¢ nhirng ndi dung da dang, phong pht vé san phfim va dich

vu trén cac kénh mang xa héi, cac doanh nghiép c6 thé tiép can nhitng nhu cu va

mong mubn méi ciia ngum tiéu dung. Tac gia trinh bay nhung hoat dong tiép thi truc tuyén tai Cong ty
Thuyén Phong Mét d& xem chung cé tac dong nhu thé nao dén nhan thirc va quyét dinh cia khach hang.
Bai bdo cdo ciing nhin manh tim quan trong ctia cac hoat dong tiép thi qua mang xi héi trong viéc ning
cao d9 nhan dién thuong hi¢u cua cong ty.

1017

Pai hoc

The Influence of Emotional Marketing on Consumers' Purchase Intentions and Buying
Behaviours: Case Studies of L'Oreal Paris Campaigns in Vietnamese Beauty Market

Nguyén Tric
Quynh

ThS. Nguyén Thi
Thiy An

Trong bbi canh cua xa hoi thoi hién dai, viée xac dinh cac hoat dong Marketing mang tinh bt 16 ngay
cang dugc xem trong, dac biét khi xu huéng Marketing bing cam xiic xuat hién. Bai viét tdng hop céc dinh
nghia vé hoat dong marketing bang cam xuc, chu yéu lién quan dén cac chién lugc ciing nhu cach thire
danh vao va khoi goi nhiing cam xiic phd bién dé tao ra sirc anh huéng nhét dinh 1én hanh vi mua hang cia
khach hang. Cu thé hon, cac hoat dong marketing va cac chién dich truyén thong ctia nhan hang L'Oreal
Paris tai Viét Nam dugc phén tich trong bai viét dé 1am rd nhitng han ché cua ting truong hop khi ap dung
tai thi truong Viét Nam.

1018

Pai hoc

An Internship Report on The Registration Process of Young Learner English Tests For
Students at Smf Educationcompany Limited.
(September — November 2021)

L& Huyén Tram

ThS. Lé Thi
Thanh Tric

Theo Education First (EF), uéc tinh c6 khoang 2,5 ty ngum noi tleng Anbh, trong do chl co khoang 400 triéu
ngudi ban nglr. Khi Viét Nam tung budce hoi nhap qudc té, tiéng Anh da tré thanh cau ndi véi cac qudc gia
khac, khong chi thuc ddy két ndi, giao luu thwong mai ma con ca thong tin va van héa. Do d6, viée hoc
tiéng Anh va s& hiru ching chi tiéng Anh da tré thanh xu huéng phé bién va thiét yéu déi véi nguoi Viét
Nam trén con dudng trg thanh cong déan toan ciu. Nhu cau hoc tiéng Anh ngay cang ting kéo theo su phat
trién nhanh chéng cua thi truong tiéng Anh, v6i quy mé ngay cang mé rong va gop phan khong nho vao s
phat trién kinh t& cta dat nuéc. Muc dich chinh cua béo co nay 1 hoan thanh luan van t8t nghiép cia
chwong trinh dai hoc nganh tiéng Anh thuong mai. Ngoai ra, béo cdo ciing dwa ra mot sb khuyén nghi déi
v6i Khoa Ngoai ngir.

1019

Pai hoc

AN INTERNSHIP REPORT ON STUDYING THE PROCESS OF PROVIDING
RECRUITMENT OUTSOURCING SERVICES AT HR 1 JOBS TECHNOLOGY JOINT
STOCK COMPANY (October — December 2021)

Ngb Thi Yén Nhi

ThS. Nguyén Thi
Hin g

Trong thoi dai ngdy nay, khong thé phit nhan tim quan trong ctia mot mot hé théng nhan su chuyén nghiép
d6i voi sy phat trién cua cong ty. Tuy nhién, do dnh hudng cua dai dich COVID-19 va tdc do phat trién
nhanh chong cua céc doanh nghiép tai Viét Nam, nhu cdu lao dong ngay cang cao khién cho cach doanh
nghiép dang phai d6i dau véi nhirng thach thirc trong viée tuyén dung nhing nhan vién c6 ning lyc. Ndm
bét nhu cau tuyén dung ciia thi trudong, cong ty HR1 Viét Nam cing v6i cong ty con HR1 Jobs da duoc
thanh 1ap nhdm muc dich cung cép lao déng chit cho cac doanh nghiép khac.

1020

Pai hoc

AN INTERNSHIP REPORT ON WORKING AS A TEACHING
ASSISTANT IN ONLINE CLASSES AT MY ANH LANGUAGE
CENTER

(October — December 2021)

Nguyén Hong
Ngoc

ThS. Nguyén Thi
Héng

Trong thoi buéi kinh té hoi nhap ngay nay, ngoai ngit 1 yéu t& quan trong g0p phin ndng cao nang lyc canh
tranh toan cau hoa. Tleng Anh da tr¢ thanh ngoén ngir kmh doanh quéc té trong ho'p tac va dau tu trén nhidu
linh vye nhu kinh té, chinh tri, van hoa, xa hoi ... N6 gidng nhu mét chiée cau ndi giap mot ngudi tim duoc
mot cong viée t6t va kiém dwgc nhidu tién va c6 thu nhap cao hon nho giao tiép véi khach hang va déi tac
québc t& ma khong gap bat ky rao can ngén ngir ndo. Chinh vi vai trd quan trong ciia tiéng Anh nhu vay nén
s0 lugng ngudi hoc tiéng Anh di tang 1én chong mit va khong thé phi nhan ring ngudn cung tir céc trung
tam ciing ti 1¢ thuan theo.
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1021

Pai hoc

AN INTERNSHIP REPORT ON STUDYING THE CUSTOMER CARE
PROCESS AT ALIGO INVESTMENT AND TECHNOLOGY CO., LTD
(October- December 2021)

Lé Tiéu Oanh

ThS. Nguyén Thi
Héng

Trong thoi dai ngay nay, cong ty co thanh cong va phat trién hay khong, phu thude vao thai d6 ciia nhan
vién,

cach nhan vién cham soc khach hang

va gitt mdi quan hé lau dai voi khach hang. No6i cach khéc, quy trinh cham soc khach hang cua phong kinh
doanh

1a mét trong nhitng yéu t§ quan trong cdt 161, vi no két ndi tét ca cac quy trinh hoat dong ctia cong ty & cac
phong ban khac nhau.

Hon nita, day 1a qua trinh thu hit va thuyét phuc khach hang quyét dinh mua géi st dung phdn mém ban
quyén dé tang doanh s6

va tiép can nhit dinh. Két qua 1a nhiéu doanh nghiép sir dung triét dé quy trinh chim séc khach hang, dem
lai lgi nhudn cao va

dem lai sy phat trién cho cong nghé tu dong cua nude nha.

1022

Pai hoc

AN INTERNSHIP REPORT ON STUDYING

THE PROCESS OF EXPORTING GOODS BY SEA
IN PROBITY LOGISTICS CORPORATION

(May - July, 2021)

Phan Hoan My

ThS. Nguyén Thi
Héng

Nganh Logistics dong gop rit 1dn vao sy phat trién cita cac nén kinh té thé gi6i trong thoi ki Hoi nhap
thuong mai qudc té. Trong nhig nam gin day, can can xuét khau & Viét Nam lién tuc thing du, ngay ca
khi bi anh huéng béi dai dich Covid-19 nhung thanh tich xuét siéu vin du'oc gitr vitng. Chinh vi thé Viét
Nam trg thanh vi tri chién luge quan trong trong chudi cung tmg toan ciu, dic biét 1 trong linh vuc xudt
khéu bing dudong bién, gop phin thuc ddy nén kinh t& nwdc ngay cang phat trién.

1023

Pai hoc

AN INTERNSHIP REPORT ON STUDYING THE SALES PROCESS IN JIANG MEN
TRADING AND MANUFACTURING CO., LTD (October — December, 2021)

Nguyén Lé Tra My

ThS. Nguyén Thi
Héng

Ngay nay, trong nen thi truong kinh té, bt ky doanh nghiép nao mudn ton tai va phat trién déu pha1 nd luc
xdy dung mot co cu vimg manh va chién lugc marketing hidu qua, bén canh d6 con phal ¢6 chién luoc
béan hang dung dén. Nhiéu doanh nghiép da sém nhén thirc tinh hinh va x4c dinh ding dén vai trd cia ban
hang, t6 chirc nghién ctru thi truong, xay dyng doi ngii nhan vién ban hang chuyén nghiép. Két qua 1a mang
ludi ban hang, doanh thu va lgi nhuan ctia cong ty da c6 nhiing thay déi dang ké.

1024

Pai hoc

AN INTERNSHIP REPORT ON STUDYING THE PROCESS OF RECRUITMENT
AND TRAINING IN THANH HUNG TECHNICAL SERVICES CO., LTD (October —
December 2021)

Ha Doan Truc Ly

ThS. Nguyén Thi
Héng

Ngiy nay, méi truong canh tranh ngay cang gay gt va khong ngimg thay déi. Do d6, cac doanh nghiép
phai sin sang di phé v6i hidu tng thay ddi trén th truong hién tai. Dé thich (ng v6i sy thay déi nhanh
chéng nay va gitp cong ty hoi nhép, thi Tuyén dung va Pao tao ngudn nhan lyc 13 yéu t§ quan trong hang
d4u cén dugc cha trong. Quy trinh Tuyén dung va Pao tao dugc coi la nang luc ¢6t 13 cua td chirc vi nd
gitip cai thién hi¢u sudt va thanh cong cta tb chirc.

1025

Pai hoc

AN INTERNSHIP REPORT ON STUDYING THE EDUCATIONAL CONSULTING
PROCESS AT STARTUP OBRIDGE ENGLISH CENTRE CO., LTD (October —
December 2021)

Pham Thi Minh
Nhat

ThS. Nguyén Thi
Hin g

Trong thé gidi ngay nay, da ngdn ngit ngay cang tré nén quan trong hon. Ngoai viée

mo ra co hoi viéc lam, kha ndng no6i ngoai ngir giup moi nguoi that sy két ndi v6i nhau, va hidu biét thém
vé cac nén van hod, dia diém va 16i séng da dang. Dic biét, khong thé phu nhan ring Tiéng Anh

12 ngdn ngit can thiét trong thoi budi kinh té hoi nhap ngay nay. Vi vy, mot nha tu vin khod hoc Tiéng
Anh c6

vai trd cuc ki quan trong, ho khong chi 1a cau néi lién két ngudi hoe voi ngon ngir

ndy ma con 1a ngudi hudng din va theo ddi qué trinh hoc Tiéng Anh tai trung tim ngoai ngi.

1026

Pai hoc

The Internship Report on Studying the Training Process for Downtown Steakhouse
Restaurant's Serving Staff

Vuong Tinh Nghi

ThS. Chu Quang
Phé

The thesis is divided into five main chapters. The first chapter is the thesis general introduction part,
providing readers with ideas about the thesis and objectives of the research study. The second chapter
provides definitions of training, types of training, and the importance of training in restaurants. This
chapter is focusing on the aspect of the training process, particularly the stages of the training process in
restaurants. In the third chapter, there will be information about the Downtown Steakhouse restaurant, as
well as its specialties, and introducing to the Front of House team, the internship department of the author.
The empirical part is exhibited in chapter four, which consists of the training process of Downtown
Steakhouse for new serving staff, and the reporter’s comments about the pros and cons of her training.
Finally in chapter five includes the conclusion of this thesis and recommendations that can be made for the
training of the company and for students of the Foreign Language Department, University of Finance -
Marketing
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1027

Pai hoc

An Internship Report on Studying Provence Consumer Products Corporation’s
Recruitment Work

Nguyén Thi My
Uyén

ThS. Chu Quang
Phé

Study content: "Studying Provence Consumer Products Corporation's Recruitment Work™ Study scope:
Spatial scope: Recruitment research at Provence Consumer Products Corporation, 193 Dinh Tien Hoang,
Da Kao ward, District 1, Ho Chi Minh City, Vietnam. Scope of time: Studying the recruitment work at the
company, mainly during 2021 and proposing solutions to 2023. Methodology of the Study: Data collection
methods Secondary data collection: this is a method of gathering data that has previously been utilized,
such as income statements, data on the company's human resource structure, data on recent human resource
recruitment, documents on recruitment sources, costs, evaluation forms, and an analysis of the company's
recruitment process. Furthermore, secondary data is gathered from domestic and foreign specialized books
and magazines such as labor and social newspapers, Economic Times, human resource management,
recruitment textbooks etc. This is considered as a foundation for proving the research issues that have been
highlighted via flexible use of processed secondary data to show research issues. Primary data collection: -
The Questionnaire method: its purpose is to determine the factors influencing recruitment at Provence
Company. The subjects of this method's study are the director of human resources department, the
recruitment specialist, and the current employees in the organization. The survey was conducted from
October 20, 2021 to October 27, 2021. 30 questionnaires were distributed in which receiving 28 votes,
including 25 legitimate votes and 3 invalid votes. iii Excel analysis is used to quantify the gathered data to
better understand the company's recruitment situation. - The interview method: it was conducted with
company leaders such as the head of human resources department, recruitment specialist, and head of
market development department with a set of prepared questions on assessing the current status of
recruitment, human resources, views, and assessments on recruitment, and achieved and unachieved
aspects. Through the reporter's notes collected to use in the analysis of the thesis. Data Analysis Method
This method uses statistical methodologies to analyze primary and secondary data and uses the comparison
technique to analyze data for 2021, based on absolute and relative data. By studying data from different
months, the reporter can determine the difference and how human resources fluctuate. Based on the current
state of the organization, the reporter may identify the advantages and disadvantages of recruitment work.
Result of the study: The study assessed Provence Consumer Products Corporation's current recruitment
work by analyzing the company's recruitment process' advantages and disadvantages. Then, specific
recommendations on company recruiting personnel were made to gradually improve the quality of the
comnanv's human resources. Finallv. the renorter made nersonal recommendations to the Universitv of
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1028

Pai hoc

The Internship Report on Studying H&H International Strategy Company’s Recruitment

Process

Nguyén Hanh
Chau

ThS. Chu Quang
Phé

It is obvious that Human Resources Management is extraordinarily changing, humans are becoming the
most important and valuable assets that a company can have. It is highly acknowledged that manpower
plays a crucial role in increasing the organization’s competency and efficiency. In other words, the Human
Resources Managers of all the enterprises must pay more attention to the process of recruitment to create
the best team for each department as well as to put the right person into the right position so that he or she
can fully achieve the best results in those particular roles. With the title “An internship report on studying
H&H International Company’s Recruitment Process ", the reporter concentrates on how she deployed and
completed the company’s recruitment process in practice. Working and learning as a recruiter intern in the
Human Resources Department at H&H International Strategy Company (H&HIS Company) for three
months, the reporter is well-trained on many required skills under the directions of the team leader and Ms.
Phan Hang, the CEO of the company as well. In addition, the reporter has an opportunity to accumulate in-
depth knowledge as well as approach the professional recruitment process, and also enhance soft skills
such as communication skills, time management skills, teamwork skills, problem-solving skills, data
analyst skills, etc. Besides her main tasks, she participated in almost all the activities and marketing
campaigns in other departments to broaden her knowledge in several fields. However, this report will
specifically demonstrate her main role as a recruiter in the human resources team. The first part of this
report will show the overview context and the reason why the author chooses this topic. The next part will
describe the H&HIS Company’s background information including the overall information, vision, mission
of the company, and also vii its challenges accompanied with competitiveness. The following part will
provide basic concepts around Human Resources Management, particularly the recruitment process. After
introducing the structure of her team, she will present her tasks and functions in detail. Thus, she will
indicate the company’s current recruitment process to figure out its positive and negative aspects, what she
did and did not achieve during the internship period will also be mentioned. Last but not least, by culling
from three months of experience doing recruitment works, she will suggest some recommendations and
solutions that she believes would be helpful for the Human Resources Team to tackle existing problems on
recruitment and facilitate the hiring efficiency within the company. She will also recommend some positive
changes that she hopes will help her university and her department develop more and more in the coming
time

1029

Pai hoc

An Internship Report on Studying Logiform Company Limited's Employee Incentive

Policy Implementation

Tran Thi Anh Thu

ThS. Chu Quang
Phé

In the process of building tangible wealth and growing a corporation, human resources are always the most
valuable asset. In comparison to current equipment, machines, and technologies that may be purchased and
mastered, this is also the most sustainable competitive resource. Human resource management, specifically
human resource management, is constantly valued by businesses. The important aspect in attracting,
keeping, and boosting staff productivity is the efficacy and practicality of the remuneration strategy. The
opportunity to practice under the supervision and guidance of the Head of Human Resources and his
assistant during a three-month internship at the company allows the author to gain a better understanding of
the nature of human resource management, clearly recognizing the importance of remuneration and welfare
policies in effectively exploiting human resources, and recognizing the positive and negative aspects of ¢
company. That is why the author's thesis topic is " An Internship Report On Studying Logiform Company
Limiteds Employee Incentive Policy Implementation." First, the author will give a broad introduction to
the topic's importance, as well as the reasons for choosing the topic and the report's main objective. The
following chapter will present details on Logiform Co., Ltd., including the company's formation,
development, and personnel structure. After that, the human resources department is introduced. The reader
will gain a theoretical foundation for the concept of compensation policy as well as the factors that
influence success in Chapter 3. The author's job responsibilities will be described in Chapter 4 during the
internship. The present pay policy of the company will then be described.
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1030

Pai hoc

An Internship Report on Studying the Recruitment Process Of Cimigo Market Research
Company

Tran Thi Thao
Phuong

ThS. Chu Quang
Phé

ABSTRACT Human resources are always an indispensable factor in the operation of an organization or
business, it plays an important role in the success and development of each organization or business.
Moreover, machinery that wants to exist, operate effectively and develop sustainably, requires abundant
human resources that can operate the whole enterprise and organization smoothly. However, to have
quality human resources, it is necessary to undergo a thorough recruitment and training process. Selecting a
team of staff that meets the requirements of expertise, capacity, and even fit with the corporate culture
through a recruitment process along with interviews and training is an important factor that is a key factor
to the success of any business. Therefore, the recruitment for businesses is often focused and paid close
attention every step of the way. Along with other organizations and businesses, with 19 years in the
industry, as one of the leading reputable companies in the field of market research in Vietnam, Cimigo Sole
Member Limited Liability Company has been striving to perfect its recruitment activities to attract
abundant and high-quality human resources, especially for the recruitment of collaborators, increasing the
competitiveness of enterprises. After 9 weeks of working and learning as a human resources intern at the
company's recruitment department, the author had the opportunity to be exposed to a practical working
environment, as well as to have an in-depth understanding of a company. What is the actual recruitment
process of the company-Through the experience and practical knowledge gained, first of all, the author
presents general information about the company, departments, as well as the department in which she took
the internship. The author then describes an overview of the company's recruitment process, advantages,
and disadvantages of this process. Besides that, she details the tasks and works that she has performed
during the internship. Thereby, the author has also achieved positive and remarkable results. Moreover, the
author also draws valuable experiences from the difficulties in the real work that she encounters,
accumulates more professional experience to prepare well for her work in the future

1031

Pai hoc

An Internship Report on Studying the Electronic Device Sale Process of Sao Viet
Technology Equipment Investment Company Limited

Tran Thi Tu

ThS. Chu Quang
Phé

In the period of economic development and widespread epidemic, more and more people have to work and
study from home. Vietnam is constantly making progress to develop with the international market.
Electronic equipment, specifically a computer is an indispensable device in the current situation. As a
result, the demand for electronic products increases. However, different influences from the environment
affect and create new challenges to the sales process. Businesses in general and Sao Viet Technology
Equipment Investment Company Limited in particular must adapt and adjust the sales process to serve
customers well and ensure their revenue. The author has had the opportunity to experience practical works
at Sao Viet Technology Equipment Investment Company Limited as an internship, which helps her to learn
useful knowledge and experience in the field of sale. Therefore, the author decided to write an internship
report with the topic “An Internship Report on Studying the Electronic Device Sale Process at Sao Viet
Technology Equipment Investment Company Limited”. The content of the report opens with the reasons
and purposes for choosing the topic and what the author wants to achieve after finishing the internship.
Then, the author will introduce an overview of Sao Viet Technology Equipment Investment Company
Limited, the structure and functions of the departments as well as information about the department in
which the author has worked. And next, the author will present and clarify some concepts in sales and the
actual sales process at Sao Viet Company. The next content will be a detailed description of the work the
author has undertaken. The end but not last, the author will summarize the advantages and difficulties that
the author encounters in her work and her own experiences. The last part, the author will give some
conclusions for the topic and suggestions for department he internship and for students in Foreign
Language Faculty at University of Finance — Marketing.
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1032

Pai hoc

An Internship Report on Studying Minh Khuong Trading Company Limited's Marketing
Activities for Image Skincare Brands

Nguyén Thi Hong
Van

ThS. Chu Quang
Phé

Marketing has long been considered as an important and necessary industry that any business needs to
introduce products/services to customers. This is a dynamic field which quickly adapts to new trends about
technology, culture, and society. Especially, in the complicated situation of the Covid-19 epidemic, which
has led to a slowdown in the economy, many people cut their budgets and changed their consumption
habits. These above requires the Marketing department to be more sensitive in product marketing
strategies, specifically in the cosmetic field that Minh Khuong Trading Co., Ltd. is doing business in.
Realizing the importance of the Marketing department at the moment, the intern has paid more attention to
knowledge and skills to be able to find suitable jobs. With a passion for Marketing and the experiences
gained in the learning process, the intern feels that the position of Content Marketing Intern for cosmetic
brands is reasonable. Besides, the position of Content Marketing intern only requires people who have good
English listening, speaking, reading and writing skills, basic marketing knowledge, creativity and be able to
withstand the pressure of work. Therefore, the intern applied to work here and chose the topic “An
Internship report on studying marketing activities of Minh Khuong Trading Co., Ltd for IMAGE Skincare
brand". This report is about the process of the intern working at Minh Khuong Trading Co., Ltd. This report
includes an introduction and six chapters. The main purpose of this report is to describe the working
process of the intern at Minh Khuong Trading Co., Ltd., with the desire to use Business English learned at
the university to update information and exchange information about jobs. related to the marketing of the
company's products. Next, the author will present the six chapters of the report. Start with an introduction
to the reasons and purposes of the report. After that, the report will introduce an overview of Minh Khuong
Trading Co., Ltd and IMAGE Skincare Vietnam. Chapter 2 consists of the definitions, roles and functions
of Marketing and the Marketing Mix strategy. Chapter 3 introduces an overview of the Marketing
department of Minh Khuong Trading Co., Ltd., its responsibilities and duties. Chapter 4 details the author's
internship iii in the Marketing department and her achievements during the internship. In chapter 5, the
author summarize and evaluate the advantages and disadvantages she encounters in the workplace. Finally,
the author gives conclusions and recommendations for Minh Khuong Company, students at the University
of Finance - Marketing and herself.

1033

Pai hoc

The Advantages and Disadvantages of Influencer Marketing

Nguyén Minh
Lam Vy

ThS. Nguyén
Ngoc Tuyén

Céc td chire dang nhanh chong phat hién ra gia trj clia nhitng ngudi c6 anh huéng trong viéc quang ba san
phim khi khach hang chuyén sang cc nén tang truyén théng xa hoi. Influencer Marketing dang tré nén phd
bién hon va nhiéu nha tiép thi dang c6 k& hoach bt dau sir dung nhimg ngudi c6 anh hudng hogc ting
cudng st dung ho trong hdn hop truyén thong cua ho. Trong bai viét nay, trude tién, tac gia dinh nghia vé
marketing va di sdu vao lich sir ctia Influencer Marketing va nhiéu loai ngudi c6 anh hudng tdn tai cho dén
ngay nay. Sau d6, c¢6 4y dya trén cac nghién ctru hoc thuat c6 lién quan dé thao luan vé nhimg loi thé va bat
loi ciia viée sir dung Influencer Marketing. C6 4y két thiic bing cach dua ra cac d& xudt va khuyén nghi vé
vigc sir dung Influencer Marketing dé bién no6 thanh mot cong cu tiép thi manh mé& tiém nang.

1034

Pai hoc

The advantages and disadvantages of the Rexpride Company's business plan during 2015-
2019

Ta Kiéu Anh

ThS. Nguyén
Ngoc Tuyén

Budc vao thé gisi kinh doanh khong phai 1a mot diéu khong dé dang. Néu céc doanh nghiép bit ddu mot
dy an kinh doanh mé&i ma khéng 1ap ké hoach trude, nhing réc rdi s& thudng tim dén ho. D6 1a li do tai sao
mot ké hoach kinh doanh lai 1a diéu cén thiét déi véi nhling nguoi quan tim dén viée bit dau mot cong viéc
kinh doanh mdi. Trong thé gidi kinh doanh, mot ké hoach kinh doanh dong mot vai tro quan trong vi nd
cho phép cac nha dau tu biét vé cong viée kinh doanh ma doanh nghiép d6 dang cb ging tao dyng, n6 ciing
d6ng vai trd nhu mot cudn cAm nang cho cac nha cung cép va céc bén lién quan khac ciia doanh nghiép.
Nhén thiy tim anh hudng to 16n cua ké hoach kinh doanh, tc gia da quyét dinh cho minh ¢6 co hoi trai
nghiém cong vigc voi tu cach 1a mot thanh vién trong nhom Sales Promotion — Cong ty TNHH Rexpride.
Nhitng kho khin va thach thirc ma tac gia gap phai da tro thanh ngudn cam himg 16n dé c6 thyc hién “Béo
cao thuc tap — Nhirng thuan 1gi va kho khan tong ké hoach kinh doanh cua Cong ty Rexpride giai doan
2015 -2019”.
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1035

Pai hoc

The Advantages and Disadvantages of Social Media Marketing

Nguyén Thi My
Linh

ThS. Nguyén
Ngoc Tuyén

Nhén thiy su tién bd dang kinh ngac ctia cong nghé k¥ thuét sb va gia tri ma né c6 thé mang lai trong hién
tai va trong lai, cac doanh nghiép dang ddy nhanh viéc chuyén huéng khoi cic kénh tiép thi truyén thong
va chuyén sang tiép thi truyén thong xa hoi. Cac doanh nghiép da sir dung tiép thi truyén thong xa hoi nhu
mot chién luge cit giam chi phi, ha gia thanh chién dich. Tiép thi truyén thong xa hoi tiép can hiéu qua mot
lwgng 16n khan gia va nhdm muc tiéu dén mot nhom nhan khéu hoc cu thé dé ting kha ning hién thi va
nhan thic vé thuong higu. Hon nita, no cho phép doanh nghigp danh gia va phan tich déi thu canh tranh dé
cai thién va phat trién timg budc. Tuy nhién, phuong phép tiép thi nay c6 thé c6 mot s han ché lién quan
dén ban quyén, cong khai tiéu cuec, ... Bai viét nay da thao lun vé nhirng loi thé va bt loi cua tiép thi
truyén thong xa hoi.

1036

Pai hoc

The difficulties of the English-majored students with their part-time jobs at the Faculty of
Foreign Languages — The University of Finance - Marketing

Nguyén Van Hiéu

ThS. Nguyén
Ngoc Tuyén

Lam viéc va hoc cuing lic ngay cang tré nén phd bién trong nhung thap ky gin day. Bat chap khéi lugng
cong viéc dugce giao boi truong hoc sinh vién phal glal quyét nhidu van dé khac nhau trong cong viéc. Mot
s6 nghién ctru da dugc thyc hién vé chu dé nay, hu hét & cac nude phuong Tay, nhung it nghién ciru duge
thyc hién tai Pai hoc Tai chinh va Tiép thi (UEM). Do d6, muc tiéu cua du an nghién ctru sau rong nay la
diéu tra 1y do, loi ich va thach thirc ma sinh vién Ngoai ngit tai UFM phai d6i mit trong sudt cude doi lam
vigc va giao duc cta ho. Dé thyc hién nghién ctru ndy, 50 sinh vién dugc chon ngiu nhién dé tham gia khao
sat tryc tuyén qua nén tang Google Form, bao gdm cé nhing nguoi da di 1am thém va chua di 1am. Ho
dugc phat mot bang cau hoi dé dién vao sau khi ho duge chon. Nghién ctru phat hién ra réng dong luc
chinh ctia ho 13 tr& nén tu chu vé tai chinh. Ho cling de cap dén loi ich chinh ma ho thu duoc tir kinh
nghiém lam viéc trong moi trudng lam viée thyce té trong phan tra 16i bang cau hoi cua ho.

1037

Pai hoc

The Impact of Online Marketing on Brand Building

Nguyén Minh Thai

ThS. Nguyén
Ngoc Tuyén

Marketing Online ngay cang phat trién va ngay cang tré nén phd bién hon nho vao su gia ting cia sé lugng
nguoi dung internet trén toan thé gidi. Cac nha tiép thi co thé tan dung cac loai hinh Tiép thi truc tuyén bao
g0m tiép thi qua email, tiép thi trén mang xa héi, tiép thi lan truyén va ti uu hoa cong cu tim kiém trong
céc chién lugc tiép thi ctia cong ty ho. Ngoai ra, viée xdy dung thuong higu dong mét vai trd quan trong ddi
v6i doanh nghiép va san phim cua ho vi né mang lai nhiéu lgi ich cho ca doanh nghiép va khach hang cua
ho. Mic di tOn tai mot sb tac dong tiéu cuc cia hoat dong Marketing Online, nhung cac cong ty lya chon
Marketing Online dé xay dung thwong hiéu dang 1a mot quyét dinh dung dén. Bal viét Tac dong cua Tiép
thi Tryc tuyén dén Xay dyng Thuong hiéu s& cung cdp mot cai nhin téng quan vé Tlep thi Tryc tuyén va
sau d6 s& thao luan vé nhiing tac dong tich cuc va tiéu cuc cla Tlcp thi Truc tuycn dbi voi viee Xay dung
Thuong hi¢u.

1038

Pai hoc

Development Opportunities for Digital Marketing during the Covid-19 Pandemic in Viet
Nam

Huynh Mai Anh

ThS. Nguyén
Ngoc Tuyén

Ngay nay, Digital Marketing da tré nén phd bién va chiém mot vi tri quan trong trong hoat dong kinh doanh
ctia nhiéu doanh nghiép. Bai viét nay trinh bay co s¢ 1y thuyét vé Digital Marketing, vai trd cta Digital
marketing trong cudc cach mang cong nghiép 1an thir 4, ciing nhu anh hudng cia dai dich COVID-19 dbi
v6i Digital Marketing. Sy bung phat COVID-19 da lam thay déi hanh vi ciia nguoi tiéu ding ciing nhw anh
huong dén hoat dong kinh doanh cta cac doanh nghiép, dac biét 1a cac doanh nghi¢p vira va nho. Trong
giai doan kho khin do covid 19, Digital Marketing 1 phuong phéap hiru hiéu giup doanh nghiép két ndi véi
khach hang. Bai viét nay nhim muc dich chi ra cac co hoi phat trién cua Tiép thi k§ thuat sé trong dai dich
COVID-19 tai Viét Nam. Pdng thoi, bai bao ciing dwra ra mot sé khuyén nghi déi v6i cac doanh nghiép
dang gap kho khan trong dai dich COVID-19. Nhiing khuyén nghi nay c6 thé gitp doanh nghiép tham khao
va dua ra nhiing thay di phu hop trong chién lwoc kinh doanh dé bién thach thue thanh co hdi phat trién
trong thoi diém dién ra dai dich COVID-19.

1039

Pai hoc

An Internship Report on Logistics process at seven stars ship & consolidation company

Trén Lé Huyén
Thu

TS. Nguyén Ngoc
Tran Chéau

Cuing v&i sy phat trién cua xa hoi, Logistic dong mot vai tro rat quan trong. Cling v&i su
toan cau hoa, nhu ciu v& vén tai, kho bai... cling tang theo, dan dén viéc xut hién cac
cong ty chuyén cung cap cac dich vu nay. Bai béo c4o trinh bay vé cong ty TNHH Seven
Stars Ship and Consolidation, chuyén vé& logistic va giao nhan hang hoa trong va ngoai
nude. Mo dau 1a phan gi6i thiéu vé lich sir hinh thanh va phat trién cia cong ty, tiép
theo la dinh nghla va quy trinh loglstlc Sau do la mo ta cac cong vi¢c da lam tai cong ty.
Phan tiép theo dé cap dén céc diém manh va diém yéu va tom lai bang cac két luan va
kién nghi.
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STT dao tao Tén dé tai thre hién huong din Noi dung tom tat
C6 thé noi marketing 1a chia khoa quyét dinh sy thanh céng ciia cac doanh nghiép trong
bbi canh canh tranh khéc liét ngay nay, va chién lugc marketing hdn hop méi gitp ho dimg
. . . . S x .. |TS.Nguyén Ngoc |ving trén thi trudng. Bai béo cdo viét vé cong ty TNHH Tam Quang Hai, chuyén cung cép
1040| bai hoc |An Internship Report on Marketing mix Strategy at Tam Quang Hai Limited Company Nguyén Thi Thay Tran Chau v kinh doanh vat liéu xdy dung, noi g dung thanh cong chién luge marketing hn hop nay.
Cu thé, d6 12 két qua thyc tp cla cd & Phong Marketing cia cong ty, thong tin vé cong ty,
tir ngi dung cong viée, cac thuan loi, kho khin va cac dé xudt dé cai thién ban than
Truyén thong k¥ thudt sé dong vai trd quan trong trong khau marketing & cac doanh nghiép
. An Internship Report on E-Commerce Digital Marketing Activities at Green Dragon U TS. Nguyén Ngoc vap hat Erlen - a nhfmh C}l ore 6 Vigt Nam cung nth th§ gion. PO fa “efl dekcua P,al bfi 0 cao
1041| Dai hoc - . Lé Thuy Tién A A vé Truyén thong K§ thuét so trong Thuong mai Dién tir tai Cong ty C6 phan Giéo Mau Dich
Trade-Wind Joint Stock Company Trén Chéu A 2 L o o ~ , . ;A .
Rong Xanh. Tac gia thé hi¢n cac thanh tuu cua minh, cling nhu rat ra cac kinh nghiém quy
bau trong qua trinh thuc tap la mét nhan vién Content va Digital Marketing
Hién nay, hoi nhap qudc té va hop tic giita Viét Nam va cc ddi tic da quc gia ngay cang
dugc déy manh. Trong bbi canh dé, viéc giang day tiéng Anh nhim x6a bé rao can ngbn ngit
trong qué trinh hi nhap ngdy cang dugc coi trong, Bai bio céo trinh bay vé qua trinh thuc
1042| Pai hoc An Internship Report on Teaching Assistant Activities to improve Listening-Speaking Nguyén Hoang TS. Nguyén Ngoc |tap cua tac gia tai trung tim Anh ngit Future ciing vé6i tinh than hoc hoi cac ki nang giang day
* 77 |Skills for 7-10 years old Students at Future Centre Hung Tran Chéau d6. Bai viét mé dlu bing viée giGi thiéu vé trung tim, cac phong ban. Chwong tiép theo dé
cap vé khai niém ngdn ngit. Dac thu cong viée dugc néu 1én & cic chwong sau, ciing nhu
cac kho khan ma sinh vién thuc tap giang day gap phai. Tac gia dua ra cac két luan nghé
nghiép trong phén sau ciing
Bai bao cdo ban vé cac hoat dong va tAm quan trong cua nganh sales dbi vei chtng khoan
TS. Neuyén Neoc quéc té, trong d6 tap trung vao cac hoat dong telesales trong linh vure noi trén ciing nhu céc
1043 | DPai hoc |Telesale's Activities in international stock exchange field L& Trung Tin Tran (%hgu £9€ 1 1inh vire khac trong kinh doanh. Tac gia trinh bay v& két qua nghién ctru, tim hiéu ctia minh
sau 3 thang vé van dé nay
- Bao c4o qua trinh thyc tip tai cong ty ACECT. Béo tip trung vio quy trinh tuyén dung nhan sy cho cac
ThS. Bang hong ban tai cong ty, cich quan 1y diéu phi nhan su trong cic phong ban, chinh sach tuyén va du tri lu
1044 Daihoc |An Internship Report on Personel Recruitment Activities at ACACY Company Limited.  |Ngd Lé Minh Diéu [Nguyén Phuong phong ban ta X 5 y’; q“ 7 , pa¢ [ g p £ ban, chunl N Y . A
Thio lugng nhan sy nong cot. Ngoai ra ba(? cao con phan tlf:h, danh gia kha nang cla ban than nguoi thuc tap
trong thoi gian thuc tap tai cong ty dé tir doa rit ra diém manh va han ché dé cai thién khac phuc.
- Bao cao qua trinh thyce tap tai cong ty giai tri VIETCOM. Thu thap va phan dit liéu tir phong Phan tich Dr
Pham Hong Ngoc ThS. Bang Liéu, dong thoi phén tich cic nguyén tic co ban KOL. Béo cdo tom tit qué trinh cdng tac tai cong ty, phan
1045| Dai hoc |An Internship Report on KOL's Data Analysis Activities at Vietcom Film Production - £ N Nguyén Phuong -1eu, dong thon phan 1 guyen tac ¢ 1 KDL, Bao cao tom tat qua trinh cong tac a1 cong Ly, phan
Dung Thio tlgh cdc yéu cau cua linh vuc KOL, kha nang dap ing yéu cau cong viéc ctia ban than, va phan tich xem xét
deé xuat tir doanh nghiép cho chuong trinh dao tao tai khoa Ngoai Ngir.
Bao cao mo ta qua trinh thuc tap tai Manable Vietnam Company Limited. Bao cdo mé ta phan tich hoat
. An Internship Report on Customer Service Quality at Manabie Vietnam Company Nguyén Thij Tuyét ThS. ?ang d?ng vavchml,1 sacl} char‘n so¢ .khfwh hang ,tf"il cm.q,g - Ba? C?O danh ,g.la Cac, d]el,n m‘anh V,a yeu tro,n s h(??t
1046 [ Paihoc |, . . - Nguyén Phuong  [dong cham soc khach hang tai cong ty khoi nghiép non tré nay. Ngoai ra, bdo céo con phan tich danh gia
Limited from October 2021 to January 2022 Hau N M A N JYDRRAN A o ar \: oA s
Thao nang lyc 1am viéc ctia ban than ngudi bao cdo trong sudt qua trinh thyuc tap, tir d6 rat ra bai hoc ca nhan va
dinh hudng phat trién trong nhitng nam tiép theo.
ThS. Din Bdo cao tuong thuat qua trinh thuc tap tai ConeX. Bao cdo mo ta phan tich cong tac van hanh cac hoat
. An Internship Report on Studying Telemarketing at ConeX Online Advertising Joint e Tre <L ans ddng lién quan dé marketing, cac didu kién dit ra ctia cong viée, co hoi va thach thirc. Ngoai ra, bdo céo
1047 | bai hoc Vi Van Hung Nguyén Phuong X A [ S iAo 1o s s JOREA A v A o
Stock Company Thio con phan tich danh gia nang luc lam vi¢c ctia ban than nguoi bao cdo trong sudt qua trinh thyc tap tir d6 rat
ra bai hoc ¢4 nhan va dinh hudng phat trién sau nay.
. Psychological Factors Affecting English Speaking Skill of English-Majored Students at ~ {Nguyén Thi My ThS. ?ang Nghler} cu duf'{c thue lllen n}l am;kha(f sat cac you EO ta,m y ar?h hu,(in g dén kha nang g1a0 ticp bing tle;ng
1048 | bai hoc A ) . 3 Nguyén Phuong  [Anh cua sinh vién chuyén ngir. Két qua dugc thu thap tir 102 sinh vién khoa ngoai nglr tai UFM cho thay
University of Finance and Marketing. Huyén \ x. LR o (a1 g N . X 1k . e ia
Thao noi s¢ mac 16i, nhat nhat va lo lang tcl dong dang ké dén kha nang noéi cua sinh vién.
Pham D6 Phu ThS. Bang Béo c4o mo ta va phan tich phuong thirc hoat dong kinh doanh ctia doanh nghiép Alchemy Asia trong linh
1049 | Dai hoc |An Internship Report on Brand Marketing at Alchemy Asia Company am B0 Fhue Nguyén Phuong 40 €30 MO 1 va plian HCA p & ttic hoat dong Joanh clia coanfi nghnep Alchetily Asia frong
Khang Thio vuc kinh doanh céc loai rugu ngoai nhép tai thi truong Viét Nam.
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STT Tr%nh do Tén db tai Ho va tén 2gu01 Ho varten n:guou Noi dung tom tht
dao tao thuc hién hudéng dan
Béo céo trinh bay vé qua trinh thuc tdp hoc viéc tai phong marketing cuia My Vién A Pong. Bao cao phan
. An Internship Report on Studying Online Marketing at A Dong Beauty Salon in Ho Chi  [Nghiém Thi ThsS. ?ang tl,Ch chién ‘luq'c maﬂfenng cua.(}oaI}h “%hl@p tron‘g boi Canh.hau (,hChACOWd 19- B?O cao Chl, ra n'hung‘ filefn
1050| Pai hoc . . N Nguyén Phuong  |tich cuc va thach thire trong viéc van hanh mo hinh marketing ctia cong ty. Ngoai ra, bio cdo danh gia nang
Minh City from October to December 2021 Thanh Kiéu N A A iAo el 1A A g A Cad L Al s % .
Thao luc hoc tap, lam vigc clia bao cao vién trong qua trinh 1am viéc tai cong ty. Cac dé xuat va khuyén nghi
cling da dugc néu ra trong bao cao.
. Giai phap hoan thién hoat dong Marketing Mix tai Cong ty TNHH Xay dung thuong mai NS, . AP K.JZTN di VaoA;;)hanAtlch ‘thu;c trz,ing C? N }A}O?t,fj('mg, Ma:rk?tmg talﬂCong vy Tru(yn% Thm,h Ifhat de lafn rocac
1051| Dai hoc R . . Bui Cong Linh Bui Hoang Ngoc  [diém manh diém yéu, va dé xuat mot s6 giai phap dé cong ty nang cao duoc hiéu qua cac hoat dong
Truong Thinh Phat . o N
Marketing trong thyuc té kinh doanh cuia Cong ty.
KLTN di vao phan tich thuc trang xdy dung va quan Iy thwong hiéu ctia Trung Tam KIDSCRESTIVE dé
1052 | Pai hoc |Mot s6 giai phap nang cao thuong hiéu cua Trung tam KIDSCRESTIVE Danh Kim Binh Bui Hoang Ngoc  |lam rd cac diém manh diém yéu, va d& xuét mot s6 giai phap dé cong ty nang cao thuong hiéu ctia Trung
tam.
D3 Thi Bich KLTN di vao phén tich thuc trang cac hoat dong Marketing tai Cong ty C6 phan R2S dé lam rd cac diém
1053| Pai hoc |Phén tich hoat dong Marketing ctia Cong ty Cé phin R2S Nhan ’ Bui Hoang Ngoc  |manh diém yéu, va d& xuat mét s giai phap dé cong ty nang cao dugc hiéu qua cac hoat dong Marketing
9 trong thue té kinh doanh ctia Cong ty.
KLTN di vao phan tich thuc trang cac hoat dyng Marketing online cua thuong hiéu FIBARO Viét Nam dé
1054 | Pai hoc |Phan tich hoat dong Marketing online cua thuong hi¢u FIBARO Viét Nam Pd Van Anh Bui Hoang Ngoc  |lam rd cac diém manh diém yéu, va d& xudt mot sb giai phap dé nang cao dugc hiéu qua cac hoat dong
Marketing online trong thuc té kinh doanh ciia Cong ty CP Son Kim Tién.
KLTN nghién ciru cac yéu t§ anh huong dén quyét dinh mua my pham truc tuyén cua ngudi tiéu dung tré
1055| Pai hoc Nghién ctru cac yéu to anh hudng dén quyét dinh mua my pham truc tuyén ctia gidi tré tai |Poan Thi Thuy Bii Hoane Neoc tai khu vuc TpHCM. Sir dung diéu tra dir li¢u, phan tich dinh luong bang phan mém SPSS dé xac dinh d¢
* "7~ |Thanh phd HS Chi Minh Tién 8 Neo tin cdy cua cac thang do, ma tran xoay nhén t, phan tich twong quan, phan tich hdi quy va kiém dinh sy
khac biét.
KLTN nghién ctru cac yéu t6 anh hudng dén dong luc hoc tap cua sinh vién dang hoc tai UFM trong thoi
1056 | Pai hoc Nghle& cuu ce‘lc yeu Fo anh huong dén dong Aluc hoc tap trong thoi gian hoc truc tuyén cua Lé Minh Huy Bui Hoang Naoc glan }100 ﬂtruc' tuyén. Str dung d{eu tra dir llt;u,gphanA tlc,h dinh lugng bang PhaP megl SPSS‘deA)A;ac d}nh do
sinh vién Truong Dai hoc Tai chinh Marketing tin cdy cua cac thang do, ma tran xoay nhan to, phan tich twong quan, phan tich hoi quy va kiém dinh su
khac biét.
P ST i . R . RN £ . KLTN di vao phan tich thuc trang cac hoat dong Marketing tai Cong ty tu vén thiét ké xay dung
1057| Dai hoc l\/iot S 0 gidi phap nang cao hi¢u qua hoat dgng Marketing Mix ciia Cong ty tur van Thict Lé Thi My Hanh  [Bui Hoang Ngoc  |GreenHome dé 1am 10 cac diém manh diém yéu, va dé xut mot sb giai phap dé cong ty nang cao duoc hiéu
ké xay dyng Greenhome . . R . £ .
qua cac hoat dong Marketing trong thuc té kinh doanh ctia Cong ty.
. Giai phap nang cao hi¢u qua hoat dong Marketing Mix cua Cong ty TNHH Thuong mai JRP——— [ KLTN ?l f/ao E’ha,n m?l} thue trangkcac ?Oat fiorzg MAarkcAt m% t?‘,con‘? v :I-I\{HH thufmg mat san xu?} Ngu,
1058 | Paihoc |, £ Lé Thi Tham Bui Hoang Ngoc  |Long dé lam rd cac diém manh diém yéu, va dé xuat mot so giai phap dé cong ty nang cao duoc hiéu qua
san xuat Ngu Long . N . %1 r A
cac hoat dong Marketing trong thuc té kinh doanh ctia Cong ty.
N Lk, ) £, e ‘ Lo . , 1A KLTN nghién ciru cac yéu tb anh hudng dén y dinh mua san phim da qua st dung cua sinh vién tai khu
. h h h h h Li Thi H . 3 . e s S o . . <
1059 | Bai hoe |\ 1N Yeu 1o anh hudng dén ¢ dinh mua sam trye tuyen cdc sin pham da qua sir dung wong ThEHIC! | B i Hoang Ngoe  |vue TPHCM. Sir dung didu tra dir lidu, phan tich dinh lugng bing phin mém SPSS dé xéc dinh d tin cay
cua sinh vién tai Thanh pho H6 Chi Minh Hoa . A A A 1A A X S LA as A
cua cac thang do, ma tran xoay nhan to, phén tich twong quan, phan tich hoi quy va kiém dinh sy khac biét.
Neuvén Thi Nhue KLTN di vao phan tich thyc trang céc hoat dong Marketing tai Cong ty C6 phan Pong Hai dé 1am r5 céc
1060 | Pai hoc |Phan tich hoat dong Marketing Mix ctia Cong ty C6 phin Dong Hai Bén Tre H;grl(lji,l : Bui Hoang Ngoc  |diém manh diém yéu, va d& xut mot sb giai phap dé cong ty nang cao dugc higu qua cic hoat dong
& Marketing trong thyc t€ kinh doanh ciia Cong ty.
KLTN nghién ctru cac yéu t6 anh huéng dén hanh vi mua hang ngdu hing va lién tuc ciia sinh vién tai khu
1061 | Dai hoc Céc yéu t6 anh huéong dén hanh vi mua hang truc tuyén nglu himg va lién tuc véi nganh  [Nguy&n Thi Bii Hoane Neoc | V%€ TpHCM véi nganh hang thoi trang. Sir dung diéu tra dit liéu, phén tich dinh lugng bing phin mém
= " |hang thoi trang ctia sinh vién tai Thanh phd H Chi Minh Phuong Chi & NE0 SPSS dé x4c dinh do tin cdy cta cac thang do, ma tran xoay nhén t5, phan tich twong quan, phan tich hdi
quy va kiém dinh sy khac biét.
KLTN nghién ciru cac yéu td anh huong dén quyét dinh lya chon cira hang thirc &n nhanh ciia sinh vién tai
1062| Dai hoe |TVehién et céc yéu t6 anh huong dén quyét dinh lya chon cira hang thirc in nhanh caa  |Nguyén Thj Trac Bui Hodne Naoe | <t Ve TPHCM. Sir dung diéu tra dir liéu, phan tich dinh lugng bing phan mém SPSS dé xac dinh do tin
= "7 |sinh vién tai Thanh phd H Chi Minh Xuén & Mg cdy ciia cac thang do, ma trdn xoay nhan t6, phan tich twong quan, phén tich hdi quy va kiém dinh su khéac
biét.
KLTN nghién ctru anh huéng ciia phuong tién truyén thong xa hoi dén hanh vi mua sim tryc tuyén cia sinh
. Anh huong cta phuong tién truyén thong mang xa hoi dén hanh vi mua sim truc tuyén Nguyén Thuc [P vién tai khu vuc TpHCM. Str dung diéu tra dit liéu, phén tich dinh lugng bing phin mém SPSS dé xac dinh
1063| Paihoc | , . R LA it ge Bui Hoang Ngoc e A, - P N A - Y X
cua sinh vién tai Thanh pho H6 Chi Minh Poan do tin cdy cua cac thang do, ma tran xoay nhan to, phan tich twong quan, phan tich hoi quy va kiém dinh su

khéc biét.
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1064

Pai hoc

Phan tich hoat dong truyén théng Marketing tai Cong ty TNHH Co khi Xay dung Thuong
mai Dich vu Vinh Kién Thinh

Phung Thi Nhu
Phuong

Bui Hoang Ngoc

KLTN di vao phan tich thuc trang cac hoat dong Marketing tai Cong ty TNHH Co khi xdy dung thuong
mai dich vy Vinh Kién Thinh dé 1am r cac diém manh diém yéu, va d& xuét mot sb giai phap dé cong ty
nang cao dugc hidu qua cac hoat dong Marketing trong thuc té kinh doanh ctia Cong ty.

1065

Pai hoc

Phan tich hoat dong Marketing ctia Cong ty TNHH VR Studio tai Thanh phé HS Chi Minh

Tén Nir Hong
Thuy

Bui Hoang Ngoc

KLTN di vao phan tich thyc trang cac hoat dong Marketing tai Cong ty TNHH VR Studio dé 1am 15 cac
diém manh diém yéu, va dé xuat mét s6 gidi phap dé cong ty nang cao duoc hiu qua cac hoat dong
Marketing trong thyc té kinh doanh ctia Céng ty.

1066

Pai hoc

Phan tich hoat dong Digital Marketing Cong ty New England Elite Education consulting -
NEEC

Tréan Thi Thu
Ngan

Bui Hoang Ngoc

KLTN di vao phan tich thuc trang cac hoat dong Dlgltal Marketmg tai Cong ty New England Elite
Education dé 1am r cac diém manh diém yeu, va d& xuét mot s6 giai phap dé cong ty nang cao dugc hi¢u
qua céc hoat dong Marketing trong thuc té kinh doanh ciia Cong ty.

1067

Pai hoc

Mot s6 giai phap nang cao hiéu qua hoat dong Marketing dich vu tai Céng ty TNHH VIO

Tran Thi Tudng Vi

Bui Hoang Ngoc

KLTN di vao phan tich thuc trang cac hoat dong Marketing dich vu tai Cong ty TNHH VIO dé 1am 15 cac
diém manh diém yéu, va dé xuat mét s6 giai phap dé cong ty nang cao duoc hiu qua cac hoat dong
Marketing trong thyc té kinh doanh ctia Céng ty.

1068

Pai hoc

Phan tich hoat dong Internet Marketing cua rng dung Smartpay thugc Céng ty TNHH
Thuong mai dich vu mang ludi thong minh

Tran Thi Vi Anh

Bui Hoang Ngoc

KLTN di vao phan tich thyuc trang cac hoat dong internet Marketing tai Cong ty TNHH TMDV mang ludi
théng minh dé 1am 16 cic diém manh diém yéu, va d& xut mot sb giai phap dé cong ty ning cao dugc hiéu
qua céc hoat dong Marketing trong thuc té kinh doanh ciia Cong ty.

1069

Pai hoc

Phan tich hoat dong Marketing Mix ctia Cong ty CS phin Puong Quang Ngii

Truong Nhat Vy

Bui Hoang Ngoc

KLTN di vao phén tich thyc trang cac hoat dong Marketing tai Cong ty duong Quang Ngai dé 1am 1o cac
diém manh diém yeu, va dé xuat mot so giai phap dé cong ty nang cao dugc hiéu qua cac hoat dong
Marketing trong thyc té kinh doanh cta Céng ty.

1070

Pai hoc

Phan tich chién lugc san phfim cua Cong ty TNHH Déng hé Hai Triéu

Vit Phuong Dung

Bui Hoang Ngoc

KLTN di vao phan tich thuc trang cac hoat dong xay dung chién lu'oc san pham tai Cong ty TNHH Ddng
hé Hai Triéu dé 1am 13 cac diém manh diém yéu, va d& xuét mot sé giai phap dé cong ty hoan thién dugc
chién Iugc san phim trong thyc té kinh doanh cta Céng ty.

1071

Pai hoc

Phan Tich Va D& xuét Cac Giai Phap Marketing Online Cong Ty Cé phan Smar—Solution
For Marketing Tai Thanh Phé H Chi Minh 2022

Huynh Ngoc Anh
Thu

ThS Trin Ba Duy
Linh

Trong nén kinh té thi truong, cac doanh nghiép luén phai chu trong dén viéc phat trién hinh anh thuong
higu trong tam tri khach hang. Hoat dong Marketing Online trong viéc phét trién doanh nghiép tap trung
vao mbi quan hé twong tac giita t6 chirc voi khach hang thong qua cac nén tang cong nghé, mé rong thi
truong hoat dong. Chinh nhiing thach thirc d6 da tao diéu kién cho sy phat trién ciia cdc cong ty trong linh
virc Marketing Online nhu Cong ty C6 Phan SMAR - mét trong nhiing céng ty uy tin hang dau trong linh
vuce cung cép dich vy truyén thf)ng trén Internet cho doanh nghiép vira, nho. D8 tai phan tich, va d& xuét cac
giai phap phat trién cong ty Cb Phan SMAR trén nén tang Internet thong qua cac giai phap Markctlng
Online dang thyc hién. Ddng thoi, d& tai ciing dua ra nhiing dé xuét giai phap dya trén nhiing nén tang
SMAR dang xay dung, bén canh nhitng han ché cua hoat dong Marketing Online dé cai thién cac hoat dong
phat trién cong ty trén Internet trong thoi gian sip toi.

1072

Pai hoc

Phan Tich Hoat Pong Quan Hécong Chung Tai Ngan Hang Thuong Mai C6 Phin Cong
Thuong Viét Nam —Chi Nhanh Sa Béc Giai Poan 2018-2020

Pham Ngoc Anh
Thy

ThS Trin Ba Duy
Linh

Trong thi trudng tai chinh canh tranh khéc nghiét nhu’ hlcn nay, ngan hang ludn phai chi trong dén hoat
dong quan hé cong chiing nhim x4y dyung va cing ¢b mdi quan hé véi nhom hiru quan ctia chinh ngan hang
d6. Dé tai: “Phan tich hoat dong quan hé cong chung tai Ngan hang Thuong mai ¢b phin Cong Thuong
Viét Nam — Chi nhanh Sa Déc giai doan 2018-2020” da khai quat nhirng hoat dong quan h¢ céng chung
theo ting nhom cong chiing cu thé. Qua do, ta nhan thiy duoc hoat dong PR ludn dwoc ngan hang quan
tam va thuc hién dung véi phuong cham hoat dong, gia tri ¢t 15 cua thuong hi¢u VietinBank. Ttr nhitng
thuc trang da phén tich, dua ra mot s6 bién phap nhim hoan thién hon céc yéu td; qua d6 1a co s0, tién dé
hudng dén 1a thwong hiéu dugc nhom cong ching tin tuéng dé hoan thanh myc tiéu kinh doanh ma ngan
hang da hoach dinh trong nhiing nam téi.
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1073

Pai hoc

Chién Lugc Truyén Théng Online Cho Hiép Hi Blueberry Hoa Ky Do Cong Ty Cé Phan
Kingbee Marketing Thyc Hi¢n Nam 2021 — 2022

Phan Thi Thanh
Thuy

ThS Trén Ba Duy
Linh

Bai bio cdo phan tich cac hoat dong truyén thong cho san phim Blueberry ma cong ty KingBee di 1én ké
hoach va trién khai, dong thoi nhin nhan nhimng diém chwa tét dé d& xuét giai phap hoan thién va phat huy
nhitng mat tot cia chién dich. Bai nghién ctru dat dugc nhimg két qua sau: Thir nhat, tong két 1y thuyét can
ban vé Marketing, truyén thong Marketing, cac budc dé 1ap mét ké hoach truyén théng va cac thanh phin
quan trong trong chién dich truyen thong, khai niém vé truyén thong online va cac hinh thirc phd bién hién
nay, thyc trang hién tai va tiém nang vé truyen thong online ¢ nudc ta trong nhitng nam tdi. Thu hai, tur
nhiing théng tin thu thap trén Internet va s6 lidu ndi b do cong ty KingBee Marketing cung cép, tién hanh
phan tich ké hoach va qué trinh trién khai chién dich; sang loc, tdng hop thong tin dé trinh bay rd rang, hop
ly. Tir d6 d6i chiéu nhing yéu ciu ctia khach hang, nhitg muc tiéu cong ty dit ra so voi két qua thuc té da
thuc hién, 1am co so cho viéc danh gia, rut kinh nghiém.

1074

Pai hoc

Pé Xuét Giai Phap Chién Luoc Marketing Mix Cho Thuong Hi¢u Easytea Ciia Cdng Ty
Cb Phan Pau Tu San Xuat Thuong Mai Kim Hai Giai Poan 2022-2023

Bui Hoang Minh
Toan

ThS Trén Ba Duy
Linh

Pé tai “Pé& Xuat Giai Phap Chién Lugc Marketing Mix Cho Thuong Higu Easytea Cia Cong Ty C6 Phin
Péu Tu San Xuét Thuong Mai Kim Hai Giai Poan 2022-2023” dugc thuc hién trong thoi gian tir 09/2021 —
12/2021 Nbi dung bai lam duogc chia lam 3 chuong. Chuong 1 phan tich céc co so 1y thuyét lién quan dén
ndi dung Marketing Mix (Marketing Dich Vu) Chuong 2 phén tich vé chién lugc Marketing Dich Vu cua
thuong hi¢u Easytea. Trong d6 chién luge ndi bat nhét 1a chién luge con nguoi, tiép theo la chién luge vé
gia va san phdm. Tac gia da tién hanh khao sat 30 ngudi c6 st dung dich vu tai ddy vé cac van dé lién quan
dén Marketing Mix. Két qua khao sat cho thiy Gia ca, San phdm va Con ngudi 1a 3 yéu t§ dugc khach hang
lwa chon nhidu nhét khi nhic dén Easytea. bén chuong 3, ma tran SWOT dugc hinh thanh tir cac dir li¢u co
tir chwong 2 dé tac gia dic két va dé xudt 11 chién lugc Marketing Mix cho thuong hiéu Easytea.

1075

Pai hoc

Giai Phap Marketing Online Tai Cong Ty Tnhh Esuhai Trong Giai Poan 2021 — 2022

Tran Thi Ngoc
Tram

ThS Trin B4 Duy
Linh

Dé tai “Giai phap Marketing Online tai Cong ty TNHH Esuhai giai doa 2021 — 2022” 1a dé tai nghién ctru
va phan tich nhung hoat dong ma cong ty da, dang lam va tir nhitng phén tich d6 dua ra nhitng glal phap
cong ty ¢6 thé cai thién va ngay cang phat trién hon. Dé tai chia 1a 4 chwong chinh, chuong 1 téng quan vé
dé tai, co s& ly thuyét & chuong 2, phén tich thuc trang hoat ddng Marketing Online cia cong ty & chuong
3, va dé xuat giai phap & chuong 4. Dé thuc hién dugc dé tai, tic gia da danh thoi gian di nghién ciru co Iy
thuyét tai cac tai liéu cua cac hoc ph?in da hoc, ngoai ra tham khao cac tai liéu trén mang cling nhu nhan
dugc sy gop ¥ hét strc nhiét tinh dén tir giang vién huéng dan. Thoi gian thyc tap tai Esuhai ciing da gitp
cho tac gia rit nhidu dit liéu va kinh nghiém thyc té dé c6 thé hoan thanh khoa luan mét cach thudn lgi va
tot nhat.

1076

Pai hoc

Phén Tich Hoat Dong Truyén Thong Marketing Ctia Cong Ty Tréach Nhi¢m Hiru Han
Thuong Mai Va Xay Dung Alpha Sai Gon Giai Poan 2018 - 2021

Nguyén Tuén T

ThS Tran Ba Duy
Linh

Thoi dai ngay cang phat trién, doi sbng kinh té con nguoi dugc nang cao, nhu ciu sir dung céc san pham
xanh, tai tao, tiét kiém chi phi, an toan va bao vé moi truong ngdy cang cao. Nim bit dugc xu huéng cua
thi truong, tiém nang dé phat trién do, rat nhidu doanh nghiép da tham gia vao nganh va diy manh viéc
phan phéi céc san pham, dich vu vé dién mit troi. Tuy nhién, van con c6 nhiéu mat han ché ton dong nhu
gié ca, chi phi 1ip dat cao, san phém khong dat chét lugng tbt, c6 tudi tho khéng dai,.. khlcn khach hang
con dé ching trong viéc ra quyét dinh mua san phim. Do do, khach hang cin noi cung cdp cac san phim,
dich vu uy tin, chét lugng cao. Va la lya chon uu tién hang déu khi chon mua nhiing san pham va dich vu
nay.
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1077

Pai hoc

Xay Dung Chién Lugc Truyén Thong Marketing Cho Thuong Hi¢u Pety Thuéc Cong Ty
Cb Phan Cong Nghé Pety Nam 2022

Nguyén Ngoc Cat
Tuong

ThS Trén Ba Duy
Linh

Vi thoéi quen nudi ché meo trong nha ¢ tir xua, ngay nay con nguoi, dac biét 1a nhirng nguoi tré Viét Nam
dang bién no6 thanh mot phong cach sdng, danh nhiéu tinh cam va cham soéc vat nudi nhu mot thanh vién
trong gia dinh. Thoi quen, hanh vi str dung Internet ctia 72 tri¢u nguoi dung Viét Nam tao co hdi 16n dé
tham nhép thi trudng cho nén ting céng nghé méi nhur Pety, thoa man nhu céu chia sé va thé hién ban than,
tao 1ap phong cach séng méi khong chi trong cong ddng yéu thi cung ma ca gidi tré. Vi vy, dé thu hut
khach hang biét dén thuong hiéu va gop phin ting doanh thu cho cong ty, dé tai “Xay dung chién lugc
Truyén théng Marketing cho thuong higu Pety thugc Cong ty C6 phin Cong nghé Pety nim 2022” di phan
tich téng quan vé tinh hinh kinh doanh va thyc trang hoat dong truyén thong thuong hiéu ctia Pety. Qua céc
phan tich va danh gi4, ta thiy duoc cac hoat dong truyén thong thuong hidu cia Pety ciing con mt sb han
ché can khéc phuc trong thoi gian t6i, do d6 dé tai dua ra mot s dé xudt, giai phap nham khic phuc hoat
dong truyén thong thuong higu ciing nhu vige 1ap ké hoach truyén thong dé Pety c6 thé nang cao dd nhan
dién thuong hiéu, giir dwoc lwrgng khach hang trung thanh bén virng va thu hut dugc nhidu dbi twong khach
hang méi hon.

1078

Pai hoc

Thyc Trang Va D& Xuét Giai Phap Hoan Thién Marketing — Mix Cho Thuong Hiéu 123
Buy Cua Céng Ty C6 Phan Sai Gon Ping Pong Giai Doan 2021 - 2022

Pham Ngoc
Hoang Thach

ThS Trin B4 Duy
Linh

Thi trudng ban 1é tai Viét Nam trong nhitng nam gin ddy di phat trién manh m& va tro nén s6i dong hon
bao gid hét. Vi viéc mo rong quy mé ctia nhitng doanh nghiép 16n trong va ngoai nudc cung sy gia nhap
ctia hang loat nhitng thwong hi¢u méi, trong d6 phai ké dén thwong higu 123 Buy. 123 Buy la thuong hiéu
ban 1é thuge cong ty C6 phan Sai Gon Ping Pong vira dugc ra doi dau nam 2021. La mot thwong hiéu tiém
nang véi muc tiéu tré thanh noi “Chim soc gia dinh ban mét cach toan dién”, 14 sy lya chon ctia mdi gia
dinh. Va dé thuong hiéu ¢6 nhiing budc di dang dén hon trong céng cudc mé réng quy md hoat dong va
phat trién hé théng kinh doanh, bai bdo cdo nay da phan tich thuc trang hoat dong Marketing — Mix ctia 123
Buy va tir d6 dua ra cac kién nghi, dé xuat.

1079

Pai hoc

Xay Dung Ké Hoachtruyén Thoéng Online Cho Dich Vu Internet Tai Chi Nhanh Cong Ty
Cb Phan Vién Théng FPT Telecom (Trung Tam Sai Gon 4) Nam 2022

Nguyén Thanh
Thién

ThS Trin B4 Duy
Linh

Bai bdo cdo s& d& xudt xay dung ké hoach truyén thong online ctia Chi nhanh cong ty C5 phan Vién Thong
FPT Telecom (SG4) théng qua ké hoach Internet Marketing, nhdm danh gia thuc trang truyén thong online
ctia cong ty va deé xuat ké hoach truyén thong online trong nam 2022.

1080

Pai hoc

Chién Lugc Marketing Dich Vu (7ps) Ciia Cong Ty Marketing Online Gobranding Nam
2021

Nguyén Ngoc
Thuy Tién

ThS Tran Ba Duy
Linh

Pé tai thyc hién nhim muc dich phan tich vé chién lugc marketing — mix 7Ps hién tai cua
cong ty dang di&n ra nhu thé nao. Tir d6 ¢6 thé nhan xét va dé xuat cai thién va thém méi
nhimg hoat dong khi trién khai chién lugec SEO Marketing cho céc cong ty khach hang.
Giup cong ty GOBRANDING c6 thé c6 dugce dich vu SEO Marketing hi¢u qua hon, dugc
khach hang danh gia cao hon.

1081

Pai hoc

Phan Tich Hoat Pong Truyén Thong Ban Hang Trong Linh Ve Cung Cép Dich Vu
Truyén Théng Quang Céo Cua Cong Ty C6 Phin Khoi Nghiép Truc Tuyén (Adsagency)
Nam 2020 - 2021

Vii Thi Thiy
Trang

ThS Trin Ba Duy
Linh

D& tai “Phan tich hoat dong truyén thong ban hang trong linh vuc cung cAp dich vy truyén théng quang cdo
ctia Cong ty CP Khoi Nghiép Truc Tuyén (Ads Agency)” duge nghién ctru va thuc hién trong qué trinh tac
gia thyc tap tai doanh nghiép tir thang 9 dén thang 12 nam 2021. Phuong phép nghién ctru duge sir dung
chinh trong dé tai 1a nghién ctru tai ban két hop véi phan tich, danh gia, téng hop va so sanh. Muc tiéu cua
khod lun 13 hé thdng hoa lai co s¢ 1y luan vé& Marketing va hoat dong Truyén thong ban hang (Sales
promotion) dang dugc Cong ty CP Khoi Nghiép Truc Tuyén trién khai trén thi truong cung cap dich v
truyén théng quang cdo. Tir d6, c¢6 cin cir dé dé xuit nhirng giai phap hoan thién hoat dong truyén thong
ban hang cho doanh nghiép.

1082

Pai hoc

Xay Dung Ké Hoach Digital Marketing Cho Thuong Hiéu Hainamfoods Thugc Cong Ty
Trach Nhiém Hiru Han M6t Thanh Vién Thuong Mai - Dich Vu Hai Nam Foods Giai
Poan 6 Thang Dau Nam 2022

Nguyén Ngoc
Phuong Tram

ThS Trin Ba Duy
Linh

Bai béo cao Khoa ludn tdt nghiép vai dé tai "Xay dung ké hoach digital marketing cho thwong hiéu
Hainamfoods thugc Cong ty TNHH MTV Thuong mai - Dich vu Hai Nam Foods giai doan 6 thang dAu
ndm 2022" trinh bay nhitng ndi dung sau: Thir nhat, tdng quan dé tai va co s& 1y thuyét, trinh bay nhiing ndi
dung co ban 1am 15 vé dé tai va nhing co s& 1y thuyét ap dung trong bai bao céo. Thir hai, tong quan vé
thuong hiéu Hainamfoods thugc Cong ty TNHH MTV Thuong mai - Dich vu Hai Nam Foods, 1a cong ty
chuyén kinh doanh m3t hang thuy hai san dong lanh, ché bién sin, an lién, kho séng. Ngoai ra, Hai Nam
Foods con kinh doanh mét s6 loai néng san dia phuong nhu yén sao, thanh long sdy déo,.. Cac san pham
mang thuong hiéu Hainamfoods déu dat chuan chét luong quéc té va 1a lua chon yéu thich ctua nhiéu khach
hang.
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1083

Pai hoc

Xay Dung Ké Hoach Truyén Théng Online Cho Céng Ty Cp Global Online Branding
Nam 2022

Vuong Ngoc Tram

ThS Trin B4 Duy
Linh

Muc tiéu ctia khoa luan 1a dé hé thong lai ly thuyet vé Marketing, Marketing Online va cac budc xay dung
ké hoach truyén thong onlme Két hop v6i cc ngudn thong tin ndi b cong ty duoc cung cAp dé 1am co s&
1y ludn cho cac phan tich vé thyc trang hoat dong truyén théng truc tuyén cho Cong ty CP Global Online
Marking. Dua vao nhitng phan tich, danh gia trén, tac gia da dé xuit xay dung ké hoach truyén thong
Marketing Online cho cong ty CP Global Online Branding nam 2022.

1084

Pai hoc

Xay Dung Ké Hoach Digital Marketing Cho Thuong Hiéu Soi Chi Vang Ciia Cong Ty
Trach Nhiém Hiru Han Net Group Nam 2022

Huynh Thi Thu
Uyén

ThS Trén Ba Duy
Linh

Dé tai “Xay dung ké hoach Digital Marketing cho thwong hiéu Sgi Chi Vang ciia cong ty trach nhiém hitu
han Net Group nam 2022” duogc nghién ciru va thuc hién trong qua trinh tac gia thuc tap tai doanh nghiép
tir thang 9 dén thang 12 ndm 2021. Phuong phap nghién ctru dugc sir dung chinh trong dé tai la nghién ctru
tai ban két hop voi phan tich, danh gia, tong hop va so sanh. Muc tiéu ctia khoa ludn 1a h¢ théng hoa lai co
5o 1y luan vé& Marketing va Digital Marketing, cach xay dung ké hoach Digital Marketing. Cuing v&i nhing
dir kién va bao cao dugc cung cép trong qua trinh thuc tap tai don vi tir d6 lam co so dé danh gia thyc trang
trién khai hoat dong Digital Marketing dugc Cong ty TNHH Net Group trién khai dé thic déy truyén thong
trén internet cho thuong hiéu Soi Chi Vang.

1085

Pai hoc

Xay Dung Ké Hoach Truyén Théng Tich Hop (Imc) Cho San Phim Samsung Galaxy
M22 Tai Céng Ty Truyén Thong Biéu Tuong Viét Nam Nam 2021

Tran Thi Thanh TG

ThS Trin B4 Duy
Linh

Muc tiéu ctia bai 1a xay dung ké hoach truyén théng tich hgp (IMC) cho san phim Samsung Galaxy M22
tai cong ty Truyén thong Biéu tuong Viét Nam (Icon Media) nam 2021. Bai viét thu thap cac co so 1y luan
vé truyén thong Marketing tich hgp bao gom céc 1y thuyét lién quan dén Marketing ciing tién trinh truyén
thong Marketing tich hop. Gidi thidu v& cong ty Truyén thong Biéu tugng Viét Nam, noi ma tc gia thuc
hién chién luogc truyén thong Marketing tich hop cho san phim Samsung Galaxy M22. Tir d6 dua ra duoc
ké hoach chi tiét, phan tich hiéu qua hoat dong cung danh gia mat manh va nhiing ton tai trong chién dich
dé 1am can ctr cho cac chién dich sau nay. Ngoai ra, tac gia con dé xuat chwong trinh truyén théng
Marketing online cho cong ty vao nim 2023 nhim mang thwong hiéu va dich vu cta cong ty dén rong ri
khach hang muc tiéu.

1086

Pai hoc

Giai phap hoan thién hoat dong Digital Marketing trén Internet ctia cong ty TNHH Mot
Chin Chin Muoi

Nguyén Lé Hoang
Dung

Trinh Thi Héng
Minh

Nhén thirc dugc sy phat trién cua hoat dong Digital Marketing trén Internet trong bbi canh toan cau hoa.
Pé tai nhdm tim hiéu thyc trang va dua ra giai phap hoan thién hoat dong Digital Marketing trén Internet
ctia Cong ty TNHH Mot Chin Chin Muoi. Dya trén phuong phap phan tich tdng hop, co so 1y ludn, dé tai
¢6 co 5O vitng chic dé tién hanh phan tich thuc trang thyc trang hoat dong Digital Marketing trén Internet
ctia cong ty TNHH Mot Chin Chin Muoi, 1am co s& dé tién hanh dwa ra giai phap.

1087

Pai hoc

DPanh gia thyc trang va dé xuét giai phap hoan thi¢n h¢ théng nhan dién thuong hiéu cua
cong ty Botanica

Nguyén Minh Thu

Trinh Thj H6ng
Minh

Hé théng nhan dién trong hiéu 1a mét trong nhing céng cu gitip cong ty dugc nhan biét nhiéu hon trén thi
truong. Cong ty TNHH Thuong mai va Dich vu Botanica 1a mét thuong hiéu chua thyuc su duoc nhiéu
ngudi bit dén. Mdi ndm cong ty déu c6 mot s hoat dong nham tang do nhan biét thuong hidu nhung chua
dat dugc hidu qua cao. D& gop phén gitp cong ty giai quyét nhitng khé khin nay, t6i da thyc hién dé tai
“DPanh gia thyc trang va dé xuét giai phap hoan hién hé théng nhan dién thuong hiéu cong ty Botanica” dé
tim hiéu thyc trang va dé ra giai phap pht hop gitp thuong hiéu nay ning cao do nhan biét hon trén thj
truong tai Viét Nam.

1088

Pai hoc

Giai phap hoan thién hoat dong Digital Marketing cua cong ty YouNet Media

Trén Thi Hién
Trang

Trinh Thi Hong
Minh

Trong bdi canh ca thé gi6i dang budce vao thoi dai cong nghé 4.0, Digital Marketing tré thanh phuong

phap tiép can khach hang tat yéu ctia moi doanh nghiép. Vi thé, cac chu doanh nghiép s& chu dong dé tiép
can khach hang thong qua céc cong cu online. Qua do c6 thé thiy Dlgltal Marketing dong vai tro rat quan
trong trong sy phat trién ciia cac doanh nghiép. Nhan thiy tiém nang va tAm quan trong cua linh vuc Dya
trén dé tai, co s¢ 1y luan va phuong phap phan tich tbng hop dé tién hanh phan tich thyc trang thyc trang
hoat dong Digital Marketing ciia cong ty YouNet Media, tir d6 tién hanh dua ra giai phap ¢é hoan thién hon.
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1089

Pai hoc

Nghién ctru cac yéu t6 anh huéng dén quyét dinh lya chon thuong hiéu kem danh ring
cua nguoi dung tai TP.HCM

Nguyén Thj
Quynh Trang

Trinh Thi Héng
Minh

Nghién ctru dugc thye hién nhim muc dich xac dinh cac yéu t6 anh huéng dén quyét dinh lya chon thuong
hiéu kem danh rang ctia ngudi tidu ding trén dia ban TP.HCM. Két qua ciia nghién ctru cho thdy c6 5 yéu
6 tac dong

dén quyét dinh lya chon cua NTD la yéu t6 San phém, Chiéu thi, Gia ca, Thuong hi¢u va Nhom tham khao.
Tir két qua trén, rat ra nhan xét va dé xuét chién lugc thu hut khach hang cho cac doanh nghiép.

1090

Pai hoc

Nghién ciru cac yéu t anh hudng dén quyét dinh mua vién udng bd sung vitamin ¢ thé hé
Z trong trang thai binh thuong méi

Quéch Nhéat Ha

Trinh Thi Héng
Minh

Nghién ciru dugc thuc hién véi muc tiéu x4c dinh cac yéu t6 anh huéng dén quyét dinh mua vién uéng bd
sung Vitamin C cta thé hé Z trong trang thai binh thuong méi, do ludng mirc d6 anh huéng ciia cac nhan
t6 va d& xuit mot s ¥ nghia quan trj dé thu hit nguoi tiéu ding. Két qua cho thdy ¢6 5 nhan t6 duoc dé
xuét c6 tac dong dén quyét dinh mua ciia khach hang gdm: Thai d6 chap nhén, chuin chii quan, y thuc vé
strc khoe, cac yéu td kich thich ciia Marketing mix va cam nhén sy an toan. Cudi cling, céc tic gia di phac
thao mot s6 han ché ctia dé tai lién quan va hoan thanh cic mé hinh nghién ctru lam co s cho nhiing
nghién ctru tiép theo trong tuong lai.

1091

Pai hoc

Nghién ctru cac yéu té cdu thanh hinh anh thwong hiéu anh huéng dén quyét dinh chon
mua san pham kem dudng da ctia phu nit khu vye mién Nam Viét Nam

Luong Thi
Phuong Vi

Trinh Thi Héng
Minh

Trong thoi dai phat trién cong nghé, doi sdng ning cao, phu nit ngay cang tu tin khat khao lam dep va dic
biét vao giai doan Covid-19, nguoi dan tu cach li thi diéu kién dé ho cham soc da lai cang cao. Nghién ctru
nhim khdm pha cac yéu t6 cdu thanh hinh anh thuong hidu anh huong dén quyét dinh chon mua san phim
dudng da ciia phy nit mién Nam Viét Nam. Bang ciu héi da trén thang do Likert nam mirc do v6i 347
ngudi tham gia hop 18 trong moi d6 tudi. Két qua ¢6 ¢6 6 yéu tb anh huong 1a Cam nhan vé phong cach
thiét ké, Cam nhan hiéu qua, Cam nhén vé gia ca, Cam nhén vé bao bi, Niém tin thuong hiéu 1a Cam nhan
v& tén higu. Yéu t6 Cam nhan v& phong cach thiét ké 1 yéu t6 c6 mirc dd anh huong cao nhét dén quyét
dinh chon mua. Tir két qua cua nghién ctru c6 thé dé& xudt mot sé ham ¥ quan tri danh cho céc co quan chirc
ning, doanh nghigp kinh doanh my phim va ngudi dan dé nang cao ti 1¢ chon mua cac sin pham dudng da
pht hgp.

1092

Pai hoc

Nghién ctru thc dong cia tiép thi lién két dén quyét dinh mua my phdm cua gidi tré tir
1830 tai dia ban TP Hd Chi Minh

Tran Giang Linh

Trinh Thj H6ng
Minh

Muc tiéu ctia nghién ctru 1a phan tich tac dong cua tiép thi lién két dén quyét dinh mua sdm m§ pham cua
gidi tré tai Thanh phd HS Chi Minh. Nghién ciru nay tién hanh thu thap dit lidu tir 445 nguoi tiéu ding
trong do tudi tir 18 dén 30 tudi hién dang sinh séng va 1am viéc tai Thanh phé H5 Chi Minh. Hai phwong
phap chinh duoc sir dung trong nghién ciru 1a phén tich nhan t6 kham pha va hdi quy tuyén tinh boi. Két
qua nghién ctru cho thiy 6 yéu t6 cua tiép thi lién két s& anh huéng dén y dinh mua my phim ciia gii tré
va y dinh mua my phim téc dong truc tiép dén quyét dinh mua my phim. Trong s6 d6, yéu t6 tac dong 16n
nhét cua tiép thi lién két véi y dinh mua my phdm 1a tinh hiru ich. Dya trén két qua nghién ctru, mot s6 dé
xudt dugc dua ra nhdm gitip cac cong ty ting doanh thu va ning cao hiéu qua canh tranh thong qua hinh
thire tiép thi nay.

1093

Pai hoc

Nghién ciru céc nhan t6 anh hudng dén sy hai long cua sinh vién tai TP.HCM vé g
dung truc tuyén Microsoft Teams trong bdi canh Covid - 19.

Lé Thi Thanh Lam

Trinh Thi H(“)ng
Minh

Nghién ctru danh gla swr anh huong cua cac yéu t6 dén sy hai 1ong cia sinh vién vé ing dung truc tuyen
Microsoft Teams, kiém dinh sy khéc biét ciia cac nhan t6 dnh hudng dén sy hai 1ong cua sinh vién vé ting
dung truc tuyén Microsoft Teams, c6 ddc diém khac nhau. Két qua cho thiy ca ndm nhéan t§ “Sy hién dién
x4 héi, Su hién dién nhén thirc, Sy hién dién giang day, Su thoai mai cua Microsoft Teams, Vén d& vé cong
ngh&” ddu c6 anh hudng den su hai long cua sinh vién khi hoc qua tg dung Microsoft Teams. Tir két qua
trén, tac gia kién nghi mot s giai phap nhdm gitp nha cung cap tmg dung ning cao sw hai long cia nguoi
dung.

1094

Pai hoc

Panh gia va d& xuét chién luoc san phdm nude ngot co gas Pepsi cia Cong ty Suntory
Pepsico Viét Nam

Nguyén Tran Tric
Linh

Trinh Thi Hf”)ng
Minh

Hién nay trén thi truong Viét Nam c6 rat nhiéu hing nudc giai khat phat trién manh, cung tng rat nhidu san
phdm da chiing loai cho ngudi tiéu ding. Trong d6 phai ké dén hing nudc giai khat Pepsi, mot cong ty ndi
tiéng khong chi ¢ Viét Nam ma con trén toan thé gisi, voi hang loat nhiing san pham thom ngon, sang tao,
dugc nhiéu ngudi wa chudng nhat. Mot trong nhimg yéu t6 dau tién phai nhic dén sy thanh cong cua Pepsi
d6 1a chién luge san phém. Chinh sy khéo 1éo trong viéc phat trién chién luoc san phém, Pepsi da dem lai
cho cong ty Suntory Pepsico trd thanh mot trong nhfmg thuong higu c6 tiéng trong nganh nudc giai khat.
Do vay d& tai: " Panh gla va d& xuét chién luoc san phdm nude ngot co gas Pepsi cia Cong ty Suntory
Pepsico Viét Nam’” nhdm dw doan xu hudng, phan tich - danh gia thuc trang ctia san phim ciia Pep51 S0
V6i cac ddi tha canh tranh. Tir d6, dwa ra céc dé xudt hoan thién va phat trién chién lugce san pham trong
tuong lai.
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1095

Pai hoc

Phan tich thuc trang va d& xut chién lugc san pham sita chua TH True Yogurt ciia Cong
ty Cb phan thyc phim sira TH

Van Thi Cam
Huyén

Trinh Thi Héng
Minh

Nhu ciu cham soc strc khoe hién nay dugc ning cao, ngudi tiéu dung wu tién sir dung céc thuc phdm co
ngudn gbc va thanh phin hoan toan tu nhién. Dic biét trong bbi canh bénh dich hién tai, ngudi tiéu dung
wru tién nhimg san phim bé sung strc d& khang va tang cudong hé mi&n dich, cu thé 14 sita chua. Sita chua la
mdt trong nhirng san phdm wa thich ctia ngudi tiéu dung thude moi do tudi. Néi bét 1a dong san phim sira
chua TH True Yogurt v6i dinh vi chét lugng “sira sach” c6 nguén géc tir thién nhién. Vi dé tai “Phan tich
thue trang va d& xudt Chién lwgc san phim sita chua TH True Yogurt ciia Cong ty C6 phan Thyc phdm sita
TH” nhim phén tich chién lugc san phém sira chua ctia thuong higu va so sanh véi cac déi thu canh tranh
trén thi truong. Bén canh do, bai viét dé cap dén mé hinh SWOT cho chién lugc san pham cua thuong hiéu,
tir d6 dua ra mot s6 d& xudt giai phap nhdm hoan thi¢n chién lugc san phim sita chua TH True Yogurt
trong tuong lai.

1096

Pai hoc

Phan tich thuc trang va dé xuét giai phap hoan thién cho chién lugc san phim cua thuong
hi¢u bang v€ dién tir XP-PEN

Nguyén Hoang
Khanh Linh

Trinh Thi Héng
Minh

Bai nghién ciru nay c6 muc dich phan tich nhirng chién lugc san phim ciia thuong hi¢u XP-PEN nhim thiy
dugc sy phat trién cua thuong hiu giita nhitng déi thu canh tranh khac, trong tim nhin quéc té. Pua ra
nhiing dé xuat chinh nhdm hoan thi¢n chién lugc san phdm ciia thuong hi¢u 14 phét trién sin pham hi¢n co,
thay dbi nguyén liéu san xuét va ddu tu nhiéu hon cho phin mém hd trg hé diéu hanh.

1097

Pai hoc

Phan tich thuc trang E-Marketing thuong hiéu Voi Bac ciia cong ty TNHH Netgroup

Pham L& Thuy
Trang

Trinh Thi Héng
Minh

Su khac biét 16 rang nhét cua E-Marketing so voi Marketing truyén théng 1a & cac cong cu truyén thong.
Internet 1a mot méi trudng truyén thong tuong tac, néu ap dung tét tinh tuong tac ciia moi truong nay thi
hiéu qua truyén théng s& 16n hon rét nhiéu. Nhan thirc dugc tim quan trong ctia E-Marketing Cong ty
TNHH NetGroup da van dung vao trong kinh doanh. Tuy nhién, van con mot sb mat han ché va thuong
hiéu Voi Bac 1a thwong hiéu méi, vi thé dé ¢6 thé ding vimng va tiép tuc phat trién doi héi Cong ty nén c6
nhitng ké hoach cu thé hon va dau tu vao cc nén tang k¥ thuat cong nghé hon. Bai viét da nghién ctru va
duwra ra nhan xét ciing nhu danh gia dé gop phan vao sw phat trién ciia thwong hiéu Voi Bac trong twong lai.

1098

Pai hoc

Nghién ctru sy hai 1ong nguoi ding vé chat lugng dich vy xe 6m cong nghé tai khu virc
TP. H Chi Minh

Nguyén Truong
Thién Kim

Trinh Thi Héng
Minh

Xuét phat tir nhu cu thye tién can nang cao chét luong dich vu dat xe truc tuyén riéng mang xe 2 banh, tac
gia d tién hanh dé tai nay. M6 hinh nghién ctru va cac gia thuyét dugc kiém dinh bang viéc phén tich di
liéu cua 287 khach hang d3 st dung dich vu tai khu vire Thanh phd HO Chi Minh. Két qua nghién ciru chi
ra, su hai long khach hang dugc thic déy boi Sy hitu hinh, Sy dam bao, Giao dich thuan tién tién, Ung
dung hd tro tt, Su tin cdy va Bio mét va quyén riéng tu. Nghién ctru c6 dong gop vé mit 1y thuyét ciing
nhu y nghia thyc ti&n lién quan dén cac img dung goi xe 6m truc tuyén hién nay.

1099

Pai hoc

Nghién ctru chién lrge san pham Smartphone man hinh gap tai Viét Nam: Truong hop
dong dién thoai Samsung Galaxy Z

Pham Ng6 Quynh
Huong

Trinh Thi Hong
Minh

Ping trude giai doan bao hoa cia thi truong smartphone, thuong hi¢u cong nghé lau doi Samsung da san
xuit ra thi truong dong san phim Samsung Galaxy Z mé dau ky nguyén smartphone man hinh gép. Vi vay
d@ tai "Phan tich chién lugc san pham smartphone man hinh gap tai Viét Nam: Truong hop dong san pham
Samsung Galaxy Z" dugc thuc hién nhim phan tich va so sanh chién lugc san phém ctia hai doanh nghiép
da tham gia vao phan khiic méi nay. Pong thoi, bai bao céo dé cap dén thuc trang, dy doan xu hudng, tir d6
dua ra mdt s giai phap nhim hoan thién va phat trién chién lugc san pham dong thiét bi man hinh gap ciia
thuong hi¢u Samsung ndi riéng va nganh smartphone man hinh gap tai Viét Nam noi chung.

1100

Pai hoc

Phan tich thuc trang chién lugc san phim dich vu ctia cong ty TNHH DATACARE

D35 Viét Hoang

Trinh Thi Hf”)ng
Minh

Noi dung dé tai 1a dé tim hiéu va dé ra giai phap phu hop gitup cong ty c6 thé phat trién. Dé tai duoc chia
lam ba chwong, véi chuong mét 1a nhing co so 1y thuyét dé 1am co s& nghién ciru cho chuong hai. Qua
chwong hai phan tich thuc trang chién luoc san pham tai cong ty dang thyc hién trong nhiing nim qua.
Cubi cung & chuong ba, dua trén nhitng phan tich danh gia tinh hinh hién tai cua cac hoat dong chién lugc
san pham dich vu, sau do6 rat ra diém manh va yéu cua céc hoat dong tir d6 dua ra cac giai phap dé hoan
thién chién lugce san phém dich vu cho doanh nghiép.
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1101

Pai hoc

CHIEN LUGC XAY DUNG THUGNG HIEU QUA PHUONG TIEN TRUYEN
THONG KY THUAT SO CUA CONG TY VSHR DIGITAL MEDIA

Mai Thi Lan Anh

ThS. Ngé Minh
Trang

VSHR Digital Media 1a mot cong ty dich vu truyén théng quang cdo (Agency) chuyén biét cho nganh Dugc
phém, Thiét bi y té, Ky thudt y hoc, va cac linh vyc lién quan dén khoa hoc, déng thoi do tao va tu van vé
truyén thong k¥ thuat sb. D m&i tham gia thi truong, nhung cong ty da c6 nhitng dau tu nhét dinh dé xay
dung thuong hi¢u 6 du chua that sy hiéu qua.

Dé tai “Chién lugc xay dung thuong hidu qua phuong tién truyén thong ky thuat sé ctia cong ty VSHR
Digital media” st dung phuong phap phén tich m6 ta, dua ra nhing danh gi4 vé thuc trang xay dung
thuong hiéu qua cac phuong tién truyén théng ki thuét s cia cong ty. Két hop véi nhimg y kién khao sat
dugc tir khach hang dé d& xuét giai phap hoan thién hoat dong xay dung thuong hi¢u nhim nang cao nhan
biét, va sy hién dién cua thuong hiéu truc tuyén.

1102

Pai hoc

CHIEN LUGC PHAT TRIEN THUONG HIEU CHO CONG TY CO PHAN CONG
NGHE, THUONG MAI VA DICH VU MEKONG GIAI POAN 2022 — 2024

Vit Nhu Anh

ThS. Ngd Minh
Trang

Vén dé phat trién thuong hiéu hién nay duoc cac doanh nghiép chu trong va quan tam. Tram ngudi ban,
van ngudi mua, vi vay viéc danh dau thuong hidu trén thi treong dé gay chii ¥ v6i ngudi tiéu dung cuc ky
quan trong. Céng ty C phan Cong nghé, Thuong mai va Dich vu Mekong vira ra mét thi trrong khéng lau
nén can bt tay ngay vao nghién ciru dé phat trién thuong hiéu. Muyc tiéu cua dé tai la d& xuét chién luoc
phat trién thuong hiéu cho Cong ty Cchd phé‘m Cong nghé, Thuong mai va Dich vu Mekong giai doan 2022 —
2024,

1103

Pai hoc

Chién luge xay dung hé théng nhan dang thuong hiéu cua Cong ty TNHH Thuong mai
dién tir VnShop

Nguyén Thi Cim

ThS. Ngb Minh
Trang

Pé tai duoc nghién ctru nhdm muc dich hé théng hoa co so 1y ludn vé thuong hi¢u va hé théng nhan dang
thuong hidu. Dong thoi, tir nhitng co s¢ nay tién hanh nghién ciru, phan tich va danh gi4 thyc trang trién
khai chién luoc xay dung hé théng nhan dang thuong hiéu tai Cong ty TNHH Thuong mai dién tir VnShop.
Dudi sy nghién ciru cua ban than va két qua khao sat trén 200 ngudi tham gia, t6i s& dwa ra nhitng wu diém
cling nhu nhitng han ché con tdn tai, déng thoi dua ra nhitng d& xuét nhdm cai thién chién luge cho naim
2022.

1104

Pai hoc

HOAN THIEN CHIEN LUGC MARKETING MIX CHO CONG TY TNHH KY THUAT
THANH AN

Nguyén Huynh
Hué Duong

ThS. Ngb Minh
Trang

Dé tai nghién ctru hé théng cac co so 1y luan vé Marketing va Marketing-mix. Tl co s¢ do, tién hanh
nghién ciru, phén tich va danh gi4 thuc trang chién lrgc Marketing-mix ctia cong ty TNHH K§ thuat Thanh
An. Dui nhing tai ligu dugc cong ty cung cp va tim kiém, ciing véi két qua khao sat va sy nghién ctru
clia ban than, t6i s& dwa ra nhitng wru diém va nhiig mat con han ché cua cong ty, tir do dé xut nhiing giai
phap nhim hoan thi¢n.

1105

Pai hoc

HOAN THIEN CHIEN LUQC MARKETING MIX CHO CONG TY CO PHAN PAU
TU VA PHAT TRIEN AN THAI GIAI POAN 2021 — 2024

Lé Thi Thu Ha

ThS. Ngb Minh
Trang

Cong ty CO Phin Dau tu va Phat trién An Thai 1a doanh nghiép hoat dong trong thi trudng ca phé ¢ Viét
Nam, trong nhiing nim gan day, hoat dong Marketing ctia Céng ty CO PHAN Dau tu va Phét trién An Thai
d3 dugc quan tim thyc hién, tuy ring méi & nhimg bude ban dau va con nhidu han ché nhung da dem lai
nhitng két qua twong dbi tét. Hoat dong kinh doanh ctia Cong ty luén dem lai hiéu qua kinh t& 6n dinh, luén
bao toan vén va ndp diy du ngan sach Nha Nude. D 6 rét nhidu san phdm thyc phdm nhép khiu chit
lugng cao dén tay nguoi tiéu dung va nhan duoc phan hdi tich cuc. Bén canh nhitng thanh tyu da dat dugc
thi Cong ty vAn con nhitng mdt han ché trong qué trinh hoat dong kinh doanh, Céng ty cin phai nghién ciru,
giai quyét kip thoi nhim mé rong thi truong va chiém duge nhiéu thi phan, nhim giai quyét nhitng han ché
do tac gia da dé xudt mot sé giai phap ning cao hiéu qua hoat dong Marketing Mix clia cong ty.

1106

Pai hoc

CHIEN LUGC MARKETING — MIX CHO CHUONG TRTNH THAC ST QUAN TRI
KINH DOANH CUA VIEN QUAN LY KINH DOANH QUOC TE IBM

Lwong My Hanh

ThS. Ngd Minh
Trang

Nén tang gido duc dong vai tro 1a don bay tiém nang gitp ngudi lao dong khai pha tri thirc 13n k¥ ning,
tang loi thé canh tranh va m& rong con dudng thing tién trong cong vide. Xu hudng hoc Thac si Quan tri
Kinh doanh (MBA) 14 tim vé “vang” dé thiic ddy sy nghiép nhd giau tinh thuc tién, mang gia tri kién thirc
kinh té toan ciu, ting kha nang tu duy chién lugc va dau tu t6i da cho ngoai ngit. Bai nghién ctru nay phan
tich v& hoat dong Marketing — mix cua chwong trinh MBA tai Vién IBM va dua ra dé xuét giai phap thuc
té, mang tinh lau dai dé hoan thién cac chién lugc dua trén phan tich nhu cau va danh gia cta thi truong
hién tai; cac yéu t6 lién quan va anh hudng dén phat trién doanh nghiép.
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1107

Pai hoc

XAY DUNG CHIEN LUGC MARKETING ONLINE CHO DICH VU THIET KE
WEBSITE THOI TRANG CUA CONG TY NHON MY

Phung Phat Huy

ThS. Ngd Minh
Trang

Trong thoi dai hoi nhdp toan cau nhu hién nay, Internet da tr¢ thanh mot cong cu déc luc déi voi tt ca cac
linh vuc trong doi sbng. Mang Internet mang lai rét nhiéu tién ich hitu dung cho ngudi sir dung, mét trong
céc tién ich phd thong cua Internet 1a hé théng thu dién tir (email), tro chuyén Online (chat), may truy tim
dit liéu (search engine), cac dich vu thwong mai va chuyén ngan. Internet chita mot lwgng thong tin khong
16, khong gidi han, théng qua Internet, chung ta c6 thé hiéu biét dugc nhing gi dang xay ra xung quanh ta
mot cach nhanh chong nhat. Bbi v6i mot doanh nghiép, viéc dinh vi thuong hiéu trong tam tri khach hang
trong thoi budi Internet phat trién nhu hién nay 1a vo ciing kho khin boi khach hang c6 rat nhiéu ludn thong
tin dé tim hiéu. Vi vay, thudt ngit Marketing Online c6 1& khong con xa la gi d6i véi cac doanh nghiép hién
nay vi day duoc xem 1a mot cong cu déc luc gitp doanh nghigp c6 thé twong tac khich hang nham dat hidu
qua trong marketing, ban hang Online,...

1108

Pai hoc

XAY DUNG CHIEN LUGC PHAT TRIEN THUONG HIEU SAI GON PING PONG
THONG QUA DIGITAL MARKETING

Truong Vinh
Khuong

ThS. Ngd Minh
Trang

Dé tai “Xay dung chién lugc thwong hiéu Sai Gon Ping Pong théng qua Digital Marketing” dugc t6i thuc
hién v&i muc dich gitip cho Cong ty C6 phan Sai Gon Ping Pong danh gi lai hidu qua thyc trang trong cic
hoat dong xay dung thuong hiéu trén cac nén tang Digital Marketing.

1109

Pai hoc

Nghién ctru cac nhan t6 anh huong dén y dinh mua cia ngudi tiéu dung ddi véi san phim
thoi trang bén virng tmg dung cong nghé Blockchain truy xuét ngudn gbc

Truong Trén
Quédc Lap

ThS. Ngb Minh
Trang

Dé tai nghién ctru: “Cac nhan té anh huong dén y dinh mua ctia nguoi tiéu ding dbi voi san phim thoi
trang bén vimg tmg dung cong nghé Blockchain truy xuét ngudn gbc ” dugce xdy dung dua trén tham khio
cac mo hinh chép nhén cong nghé TAM ( Davis, 1989; Bagozzi & Warshaw, 1992), thuyét hanh vi dy dinh
TPB cua Ajzen (1991), thuyét nhén thirc rti ro cua Bauer (1960), mé hinh UTAUT ciia Venkatest (2003)
va két qua tong hop cac nghién ciru trong va ngoai nude dé xac dinh cac nhén tb anh hudng dén ¥ dinh mua
ctia ngudi tiéu ding ddi v6i san phim thoi trang bén vimg tmg dung cong nghé Blockchain truy xuét nguon
gbc . Nghién ciru da sir dung phdm mém SPSS 21 dé danh gia do cdy thang do thong qua Cronbach’s
Alpha, phén tich nhan t6 kham pha EFA, phan mém AMOS 22 dé hi¢u chinh thang do bing phan tich nhan
t6 khing dinh CFA, kiém dinh mé hinh bang phan tich cAu triic tuyén tinh SEM. Két qua nghién ciru cho
thdy ba nhan t6 Niém tin thuong hiéu, Niém tin san pham “xanh” va Nhén thirc rti ro ¢6 anh huong dén y
dinh mua cta nguoi tiéu dung. Va ba nhan td trén cling chiu tac dong tir nhan t6 Loi ich nhan thirc dugc tir
Blockchain.

1110

Pai hoc

DE XUAT GIAI PHAP HOAN THIEN CHIEN LUGC MARKETING DICH VU CUA
CONG TY TNHH QUANG CAO VA THUONG MAI DELTA

Nguyén Thi Cim
Ly

ThS. Ngd Minh
Trang

P& tai khoa luan t&t nghiép c6 y nghia thyc tidn déi véi doanh nghiép, két qua nghién ctru s& cho doanh
nghiép c6 céi nhin tdng thé vé chién lugc marketing dich vy, gitp nha quan tri hiéu sdu hon, & hon vé cac
tac dong cua moi trudng marketing dbi voi chién luge marketing, ndm bét dwgc thai do ciia khach hang ddi
v6i doanh nghiép B2B. Tir do tao tién d& cho viéc dé xudt cac giai phap hoan thién chién lwoc marketing
dich vu va gop phan dem lai hi¢u qua hoat dong kinh doanh cho doanh nghiép.

1111

Pai hoc

HOAN THIEN CHIEN LUGC MARKETING CHO NGANH HANG MY PHAM CONG
TY CO PHAN DUGC PHAM PHARMACITY GIAI DOAN 2022- 2023

Nguyén Thi Tai
Ngén

ThS. Ngb Minh
Trang

Thi trudng my phidm Viét Nam hién cé doanh thu khodng 51.000 ty dong mot ndm (xap xi 2,3 ty USD) theo
nghién ctru cua Mintel - cong ty nghién ciru thi truong toan ciu. Dong thoi, khao sat vé mirc do hai long va
chit luvng dich vy va hoat dong Marketing ciia Pharmacity c6 tiém nang phat trién rit 1on. Trudc thoi co
do, dé tai Hoan thién chién lugc Marketmg cho nganh hang my pham ciia cong ty C6 phan duoc phim
Pharmacity nhdm tap trung trinh bay vé khach hang muc tiéu cua doanh nghiép va cac chién lugc phéan
khiic, dinh vi khach hang muc tiéu ma Pharmacity da thuc hién déi voi nganh hang my pham, song véi do
12 mot sb phén tich vé dbi tugng canh tranh cling nhu ma tran SWOT nhim chi ra diém manh yéu, co hdi,
thach thirc ma doanh nghiép di va dang ddi dién trong thoi diém hién tai, chién luge Marketing hén hop
cua cong ty cung da dugc tac gia phan tich trong chu(mg nay. Cing voi mot s két luan duoc tac gia dua ra,
tac gia ciing tiép tuc cung cip cac glal phap vé san pham gid ca, phan phm xtc tién nhim gitip Pharmacity
day manh hoat dong Marketing nhim nang cao vi thé canh tranh so v&i déi thu.

1112

Pai hoc

HOAN THIEN CHIEN LUGC MARKETING CHO DICH VU CUA CONG TY CO
PHAN TU VAN TRUYEN THONG MVV SNP

Nguyén Ha Uyén
Nhi

ThS. Ngb Minh
Trang

Dé tai khoa ludn tét nghiép gitp Ban quan trj cita Cong ty ¢b phan tu van truyén thong MVV SnP nim
dugc tinh hinh, thuc trang hién tai ciia doanh nghiép ké tir khi thanh lap. bé tai nay s€ gitp cac nha quan tri
déanh gia dugc xu huéng, hanh vi cta tép khach hang cong ty dang hudéng dén hién tai. Tir d6 xem xét va
déanh gia cac d& xuét ma tac gia dwa ra dé c6 cac phuong huéng hoan thién va phat trién dich vu ctia doanh
nghiép hon, tir 46 dap tng nhu cau cu thé, tiép can lugng khach hang 16n va nang cao vi thé doanh nghiép.
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1113

Pai hoc

XAY DUNG CHIEN LUQC MARKETING DICH VU CUNG CAP NEN TANG
THUGONG MAI BIEN TU CUA CONG TY TNHH ONPOINT

Nguyén Hoang
Phuong Nhu

ThS. Ngd Minh
Trang

Nganh thuong mai dién tir dang ngay cang mang lai nhidu dong luc cho sy phuc hdi kinh té vén chiu tac
d6ng nghiém trong cua dai dich COVID-19. Theo bao céo do Lazada - nén tang thwong mai dién tir hang
dhu & Pong Nam A - cong b méi ddy, co téi 52% ngudi ban hang & Indonesia, Philippines, Théi Lan, Viét
Nam, Malaysia va Singapore d4 dat mirc tang trudng doanh thu cao trong nira ddu nam 2021, trong khi
70% ky vong ring mirc ting doanh thu s& tiép tuc duoc nang 1én thém 10% trong quy 111/2021. Trudc thoi
co do, dé tai xay dung chién lugc marketing dich vu cung cép nén tang thuvong mai dién tir ciia cong ty
TNHH OnPoint nhim tip trung trinh bay vé sy phét trién cta nganh thuong mai trén thi truong vé co hoi
va thach thu'c d6i voi doanh nghiép, gi6i thiéu cong ty va su thanh cdng ma céng ty da dat dugc, cling nhu
phan tich vé chién lugc Marketmg dich vu cua cong ty, vé thuc trang kinh doanh, hoat dong Marketing cua
doanh nghiép tir d6 dé xuat nhitng giai phap nhdm hoan thién chién lugc Marketing cho cong ty.

1114

Pai hoc

GIAI PHAP HOAN THIEN CHIEN LUQGC MARKETING MIX CHO TO CHUC TAI
CHINH VI MO CEP

Trinh Tuén Phuc

ThS. Ngd Minh
Trang

Thi trudng Tai chinh vi mé tai Viét Nam nhirg ndm qua luén 1a trong diém phat trién ciia Chinh phii. C4
nhéan cac Té chirc tai chinh vi m trong nhirg nim qua ciing c¢6 nhiing phat trién vuot bac. Rat nhiéu Té
chtte chinh thirc dang chuyén minh phat trién theo xu hudng méi ciia thoi dai dé dap tmg nhimg nhu cdu
ngay cang phirc tap hon cua khach hang Bén canh d6, c6 rét nhiéu T chirc tir nwde ngoai c6 sy dau tu va
hop tac v6i cac TH chire trong nude dé thyc hién cac muc tiéu xa hon. TS chirc Tai chinh vi mo CEP 1a T6
chire truc thugce Lién Poan Lao dong TP. HCM, ra doi tir nhitng nam 90 cua thé ky trude voi nhitng muc
tidu chién luoc rd rang dé tiép tuc phat trién trong twong lai v6i dinh vi “Vi loi ich cong déng Bai bao cao
nay sé tap trung phan tich nhiing thay déi trong chién lrgc Marketing Mix nhitng ndm gin day, tir do dwa ra
cac dé xudt va kién nghi giai phap.

1115

Pai hoc

GIAI PHAP HOAN THIEN CHIEN LUGC MARKETING DICH VU CHO CONG TY
TNHH AZTECH

Vo Ngoc Bao
Quyén

ThS. Ngb Minh
Trang

Viéc cac doanh nghiép tai Viét Nam dang dan thich nghi va thay di phuong hudng chién lugc tiép thi
trong giai doan dich Covid 19 dang tr6 thanh xu huéng méi. Débi véi Cong ty TNHH AZTech dang kinh
doanh & linh vuc tu van giai phap tong thé cho cac doanh nghiép vira va nho, dat tiéu chi cong nghé la hang
du dé giap tlep can voi su thay d01 xu huéng mua sim cua ngum tiéu dung. Tuy c6 kinh nghiém hon 8
nam, nhung van con nhiéu diém yéu 1am can tr viéc phat trién trong twong lai. D& tai bao cao Khoa luan
t6t nghiép nay s& phan tich, danh gi4 thuc trang cia cac chién luge Marketing dich vy, sau d6 dua ra cac dé
xuét giai phap gop phan cai thién nhiing vén d& chwa dugc hoan thién cua doanh nghiép.

1116

Pai hoc

Nghién ciru v& su anh huéng ciia nén ting mang xa hoi TikTok déi v6i quyét dinh mua
sam tryc tuyén mat hang d6 gia dung nha bép cua gidi tré trén dia ban TP. H6 Chi Minh

Phuong Van Anh

Th.S Nguyén
Ngoc Hanh

Dé tai nghién ctru vé sy tac dong ciia nhitng ngudi sir dung mang xa hoi TikTok néi tiéng dbi véi viee dwa
ra quyét dinh mua sam online mat hang do6 gia dung nha bép. Qua d6 dua ra két luan va giai phap gitp cac
doanh nghiép trong nganh dé gia dung ning cao hoat déng kinh doanh.

1117

Pai hoc

Phan tich va hoan thién hoat dong marketing online cua cong ty TNHH dich vu td chirc sur
kién Hoang Gia

Tran Thij Trac Hau

Th.S Nguyén
Ngoc Hanh

Dé tai nham muc dich phan tich hoat dong sir dung cac cong cu truyén thong marketing online ma cong ty
dang sir dung, tir d6 dé xuat cac giai phap va ké hoach giup cong ty hoan thién hon hoat dong marketing
online

1118

Pai hoc

Xay dung ké hoach truyén théng marketing online cho san phdm ngii céc nguyén hat
(Granola) thuong hi¢u HAPPI OHA

Trin Hoang Cong
Hiéu

Th.S Nguyén
Ngoc Hanh

Dé tai thyc hién phén tich thyc trang truyén thong marketing cia Céng ty TNHH HAPPI OHA va dua ra
giai phap truyén thong marketing online ddi véi dong san pham Granola (Ngii cdc nguyén hat)

1119

Pai hoc

Nghién ciru sur tac dong ciia Marketing dua vao ngudi ndi tiéng trén phwong tién truyén
thong xa hoi dén hanh vi tiéu ding my pham cua giGi tré tai TP. H6 Chi Minh

Nguyén Thi Manh

Th.S Nguyén
Ngoc Hanh

De tai nghién ctru sy tic dong cua Marketing dwa vao ngudi ndi tiéng trén phuong tién truyén thong xa hoi
dén hanh vi tiéu ding my pham cua gi6i tré tai TP. H6 Chi Minh tir d6 dua ra két luén va cac giai phap
gitp céc doanh nghiép my pham ndm bit xu huéng, hanh vi tiéu dung ctia khach hang, biét dugc Marketing
dwa vao ngudi ndi tiéng c6 su tac dong nhu thé nao dé gitip ngudi lam Marketing nam bét dugc xu huéng
Marketing trong twong lai, tir d6 dura ra nhiing hudng di ding dén vé cach xay dung ké hoach Marketing
cho nganh hang my pham.

1120

Pai hoc

Cong nghé 4.0 va cac yéu té anh huong dén quyét dinh khéi nghiép cua sinh vién
Marketing sau khi t5t nghiép dai hoc & TPHCM

Tran Thi Nhat
Nguyén

Th.S Nguyén
Ngoc Hanh

Pe tai phan tich va tim hiéu nhiing yéu anh huong dén quyét dinh dén quyét dinh khoi nghiép cua sinh vién
Marketing sau khi t6t nghiép va mirc do anh huong cua yéu té cong nghé 4.0 chi phdi nhur thé nao dén
quyét dinh khéi nghiép. Tir do, téc gia d& xudt ham ¥ gia tri dé nang cao tinh than khoi nghiép cho sinh
vién Marketing hién nay.

1121

Pai hoc

Nghién ciru sy tac dong ciia hoat déng quang cio qua MV ca nhac véi nhom san phiam
thoi trang tdi thai do cua gidi tré tai thi truong TP.HCM.

Pao Lé Yén Nhi

Th.S Nguyén
Ngoc Hanh

Dé tai nham muc dich tim hiéu thai do ciia gidi tré va cac yéu td tac dong téi thai do cua nhom dbi tuong
nay voéi hinh thirc quang cao qua MV ca nhac ¢ nhom san phém thoi trang. Tur d6, gitip nhitng nha quang
c4o hiéu va str dung hinh thirc quang cao nay mot cach hiéu qua.
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11221, D hge |10 én hoat g run thong markeing ming vé méy by e Cong iy CO Phin | g [T Nawdn |G LR SRR e e o ot don it
= 7 |viet Nam Booking tai Thanh phd HS Chi Minh ey’ : Ngoc Hanh 3 phat e N ) ; ¥ phap & 4 at dong truy J
doi voi mang nay.
1123| Pai hoc Giai phap hoan thién hoat dong truyén thong qua Facebook tai cong ty TNHH Truyén Nguyén Thj Héng Th.S Nguyén Phan tich hoat dong truyén thong xa hoi qua qua Facebook tai cong ty TNHH Truyén Thong va Giai Tri
© " |Thong va Giai Tri Group Cast Nhung Ngoc Hanh Group Cast va dua ra giai phap gitip hoan thién va thu hit thém céc déi tuong khach hang trén nén tang nay
. Phan tich chién lugc truyén thong vé mang dao tao cac giai phap chuyén déi s cia BIT ~ |Nguyén Thi Hong |Th.S Nguyén Be tai phan tich t{luc trang truycn t!mflg ryna{ken‘n € Ve ma'ng da,lf) tao cac':A’glal phip ckiuyerl doi so cua BIT7
1124 Dai hoc , Academy trong nam 2020 - 2021 va tir d6 dé xuat giai phap méi cho chién lugc truyén thong marketing cua
Academy Phuc Ngoc Hanh . L
Bit Academy vao nam 2022
. |Nghién Ctru Long Trung Thanh Cua Gidi Tré Tp.H6 Chi Minh Di V6i Mua Sim Trén |, . . Th.S Nguyén De tdi nham myc dich phin tich dugc cic yeu (0 tc dong dén long trung thanh ctia gidi tré TP.HCM khi
1125| Paihoc | .; A Lé Phud6c Sang mua sam trén cac trang TMDT. DPong thoi danh gia mirc d¢ trung thanh cua gisi tré TP.HCM d6i v6i cac
Cac Trang Thuong Mai Dién Tu Ngoc Hanh
trang TMDT.
. |Mot s6 giai phap hoan thién chién luoe truyén thong thuong hiéu xir 1§ diét khudn cia o |ThSNguyén [P tiphén tich thuc trang chicn luoc truyén thong thuong higu xur xJ digt khudn cia Cong ty TNHH
1126 baihoc | N . A R Vii Minh Thong Khéng Gian Xanh Hoang Cuong . Tur d6 thay dugc nhitng thuan 1¢i cling nhu kho khén dang con ton tai &
cong ty TNHH Khéong Gian Xanh Hoang Cuong Ngoc Hanh R 3 AR wqke AL R 1ia . I i n A R PO N
cong ty va dé xuat mot s bién phap nham nang cao hiéu qua hoat dong truyén thong cho cong ty.
. Mot sb giai phap hoan thién chién luge truyén thong thuong hig¢u ndi thAt BEYOURs cua Nguyén Ngoc Qué |Th.S Nguyén D tai phan tich thye t‘rgm'g c}Anen luge Ir~uyen thi)ng thufm g hicu n(‘),l tha‘t B}?Y(?UR;S Cufl C? ngAty Co, phar}_
1127| bai hoc . 2o ~ TM & XNK R.LM. Ttr d6 thay dugc nhitng thuan loi cling nhu kho khan va dé xuat mot so bién phap nham
Cong ty Co phan TM & XNK R.LM Tran Ngoc Hanh N o n . A PN A
nang cao hi¢u qua hoat dong truyén thong cho cong ty.
1128 | Dai hoc Phan tich va hoan thién chién lugc digital marketing cho tng dung hoc tap truc tuyén cua [Pham Thi Thanh |Th.S Nguyén Dé tai phan tich thyc trang digital marketing ciia Manabie trong nam 2020-2021, tir d6 dé xuét giai phap
© 7" |cong ty TNHH Manabie Viét Nam Trlc Ngoc Hanh hoan thién chién luge digital marketing cho nam 2022
Dé tai nhdm muyc dich kham pha, danh gia tac dong ciia cic cac nhan té anh huéng dén hanh vi mua hang
Huvnh Neuyén Th.S Neuyn ngu hing tryc tuyén trong Thuong mai di dong ciia nguoi tiéu ding thude dia ban Thanh phd HS Chi
1129 Dai hoc | Cac Nhan Té Anh Huéng Dén Hanh Vi Mua Hang Ngiu Himg Truc Tuyén Trong Th;,:h Tr%cy N 'oc Hgan};l Minh. Ttr d6, dua ra cac két luan va dé xuat mot so ham y quan tri nham gép phan xay dung va phat trién
Thuong Mai Di Dong Ciia Nguoi Tiéu Dung Thude Dia Ban Thanh Phé H5 Chi Minh goc Ha dinh hudng kinh doanh, ning cao hoat dong kinh doanh trong méi truong Thuong mai di dong déy tiém
nang cla cac doanh nghiép kinh doanh Thuong mai dién tu.
. Xay dung chién lugc truyén thong marketing thwong hiéu bTaskee cua cong ty TNHH i , Th.S Nguyén D& tai phan tich thyc trang truyén théng marketing thuong hidu bTaskee ciia cong ty trong nam 2020 va tir
1130| Pai hoc M Pham Cam Tua AN Al . A % A . O s
bTaskee nam 2021 Ngoc Hanh do dé xuat giai phap hoan thién chién lugc truyén thong marketing thuong hiéu ctia céng ty vao nam 2021
Cung v6i viée nhu cdu ting cao, thi truong anh ngir cho tré ngay nay lai cang tim ning vai sy xuit hién
ctia nhiéu cai tén trung tim anh ngir ndi tiéng. Kéo theo do 1a mirc do canh tranh trong thi truong nay ngay
cang cing thing, doi hoi cac doanh nghiép phai hét stc can trong, cling nhu du tu bai ban vé moi mit khi
tham gia vao. Va Apollo English ciing vdy, dat nén mong lau doi tai thi truong Viét Nam ddng thoi danh
manh vao mang dich vy anh ngir cho tré em véi dich vy chu dao Apollo Junior da giup trung tim xay dung
1131 i hoe |PHVAN TICH HOAT PONG TRUYEN THONG CHOMANG DICH VY APOLLO.  |HusnhNgoe T, Pram TS0 CEeh A0 B Re e By e, o,
ANOC | JUNIOR CUA TRUNG TAM ANH NGU' APOLLO VIET NAM Thach Lan Phuong vavi v tal th s an ng uotien nay. uy nhien, thi truong

ngay cang thu hep dudi sy xuét hién ctia nhiéu déi thu canh tranh 16n doi hoi Apollo cn c6 nhiing ké
hoach truyén théng nhdm ting do nhan dién thuong hiéu ciing nhw gép phin ting doanh thu ciia dich vu
Apollo Junior, dé tai “PHAN TICH HOAT PONG TRUYEN THONG CHO MANG DICH VU APOLLO
JUNIOR CUA TRUNG TAM ANH NGU APOLLO VIET NAM” da phan tich tinh hinh hoat dong ciing
nhur céc cong cu truyén thong ma Apollo da thuc hién cho mang dich vu Apollo Junior, ddng thoi, téc gia
s€ danh gia hi¢u qua va han ché, nhdm dua ra cac dé xuat d& doanh nghiép co thé st dung tham khao
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1132

Pai hoc

PHAN TICH CHIEN LUGC MARKETING MIX 7Ps CUA CONG TY TNHH ONPOINT

Huynh Thi Yén
Thoa

ThS. Pham Thi
Lan Phuong

O TMDT Viét Nam ngéy cang phat trién, cing vi do 14 cac cong ty cung cip giai phép TMBT ciing din
xuét hién nhleu hon khlen thi truong TMDT ngay cang dong duc va canh tranh khét nghiét hon bao gid hét.
Dé co thé sbng sot va ndi troi thi truong gay gt nay, mdi doanh nghiép cin phai c6 mot chién lugc
marketing bai ban va hiéu qua. Onpoint 1a mot cong ty cung cp giai phap TMDT dugc thanh 1dp vao nim
2017 va cho dén nay di mang lai nhidu thanh tyu dang ké trong nganh. Tuy nhién, dé dimg viing truéc mot
thi truong ngay mot canh tranh, doi hoi Onpoint can phai luén ludn cép nhat va hoan thién hoat dong
marketing clia minh. Bai bio céo thuc tap ndy nham phan tich cac hoat dong Marketing Mix 7Ps ctia cong
ty TNHH Onpoint, qua d6 dé tai s& 1am rd nhing diém manh diém yéu trong hoat dong marketing mix cua
cong ty. Tir d6, dé xudt cac giai phap dé hoan thi¢n hoat dong marketing ctia cong ty gifr viing vi thé ciia
minh va phat trién hon trong twong lai

1133

Pai hoc

CHIEN LUGC MARKETING-MIX CHO THUGNG HIEU BAO HO XANH CUA
CONG TY TNHH NET GROUP

Nguyén Thi Anh
Thu

ThS. Pham Thi
Lan Phuong

Chién lrgc marketing mix thét sy quan trong, gop phan gitip doanh nghiép téng dugc lgi thé canh tranh,
ngiy cang phat trién trén thl truong Trong qué trinh phén tich tic gia nhan thiy cong ty TNHH Net Group
da thyc hién kha t6t cac yeu tb trong marketlng mix, da xdy dung thanh cong béng cach cung cip cac san
pham chét lugng, san phdm da dang. C6 chién lugc chiéu thi thu hut dugc nhidu khach hang théng qua vige
xdy dung mot trang website ban héng hién dai, SEO, Blog ciing dugc quan tim va dau tu mang lai hiéu
qua. Nhung yéu tb nay dé thic day cong ty gia tang thi phan va ngay cang phat trién hon nira. Tuy nhién
cong ty vin con mot sb diém yéu ¢ phan san phdm con thiét k& chwa dep mit, cac hoat dong chiéu thi nhu
youtube, fanpage chua hiéu qua, mang lai két qua khong cao cho cong ty. Vi thé tac gia c6 néu ra mot s6 dé
xuét dé cong ty thuc hién dugc hiéu qua marketing — mix, ap dung cac giai phap dé ra s& mang lai nhiéu
hiéu qua thiét thue, g0p ph?m thiic déy hoat dong marketing ctia cong ty. Nho vy ma cong ty c6 nang luc
canh tranh vuot bac trén thi truong va dat dugce nhirng muc tiéu da déra, ngay cang phat trién hon nira
trong tuong lai.

1134

Pai hoc

CHIEN LUGC MARKETING MIX 7Ps CUA CONG TY CO PHAN PHAT TRIEN
CONG NGHE VA TRUYEN THONG EQ (EQVN)

Pao Tién

ThS. Pham Thi
Lan Phuong

Nén kinh té Viét Nam cung voi sy phat trién cua cudc cach mang cong nghé 4.0 da budc 1én mot tam cao
méi. Bude vao mgt ki nguyén véi sy bung né ciia Internet, truyén hinh cap ki thut s va mang xa hoi, nhu
cdu cua con ngudi ngay cang tang cao. Kéo theo d6 1a sy phat trién cua nganh Digital Marketing hay con
g0| 1a Marketing ki thudt s6, nhidu cong ty hay trung tim dao tao Digital Marketing dwgc hinh thanh, trong
6 d6 ¢6 cong ty EQVN. Vi hon 18 nam thanh lap, 1a don vi dao tao Digital Marketing dau tién tai Viét
Nam, Cong ty Cd phan phat trién cong nghé va truyén thong EQ cho dén nay di mang lai nhidu thanh tyu
déang ké trong nganh. Bai béo cdo nay dugc thyc hién nhdm phan tich chién lwoc Marketing mix 7Ps cua
cong ty, danh gia loi thé va nhugc diém cua chién luoc ma cong ty dang ap dung trong thi truong nganh
Digital Marketing. Qua d6, d& xuét khic phuc nhirng diém han ché va phat trién nhimg dich vy tiém nang
cua cong ty trong tuong lai

1135

Pai hoc

NGHIEN CUU CAC YEU TO ANH HUONG PEN Y PINH SU DUNG Vi BIEN TU
ZALOPAY CUA NGUOI TIEU DUNG TAI THANH PHO HO CHI MINH

Vi Thi Kim Loan

ThS. Pham Thi
Lan Phuong

Hién nay, thanh ton tryc tuyén dang 12 hinh thirc dugc nhiéu ngudi quan tim dic biét trong thoi gian dién
ra dai dich Covid-19 thi moi ngudi cang han ché hon viée tiép xtic gan. Nhan thdy dugc sy quan tim do,
cuing véi su phat trién cua vi dién tir ZaloPay, nghién ctru nay dugce thyc hién dé nghién ciru vé nhitng yéu
tb tac dong dén y dinh sir dung vi dién tr ZaloPay ctia ngudi tidu dung tai Thanh phé HS Chi Minh. Ké
thira tir cdc mé hinh nghién ctru treée d6, mé hinh nghién ctru duoc dé xuat vai cac yéu td: DE sir dung,
Hitu ich, Anh huéng xa hoi, Pong luc huong thy, Bao mat va Niém tin. Str dung SPSS dé phén tich, két
qua cho thiy thang do méi dugc hinh thanh va c6 ba yéu té anh huong: Pong luc tiéu khién, Cam nhan sy
hiru ich, Anh huéng xa hoi. Tir d6 d& xuét nhitng ham ¥ quan tri gitip doanh nghiép c6 nhitng chinh sach
thu hat nguoi dung.

173




STT

Trinh do
dao tao

Tén dé tai

Ho va tén nguoi
thyc hién

Ho va tén nguoi
hudng dan

Noi dung tom tit

1136

Pai hoc

PHAN TICH VA PE XUAT GIAI PHAP HOAN THIEN CHIEN LUGC MARKETING-
MIX CHO CONG TY SAN XUAT THUGNG MAI DICH VU MAY MAC TOOLEE
UNIFORM

Nguyén Thj Tric
Mai

ThS. Pham Thi
Lan Phuong

Béo céo thyc tip nay nhdm phén tich thyc trang trién khai chién lugc Marketing-mix ciia Cong ty TNHH
San xuét Thuong mai Dich vu May mdc TOOLEE Uniform Kkét hop voi bdi canh cua thi truong dét may
Viét Nam hién nay. Qua do, tac gia dua ra d& xuét khic phuc nhirng diém yéu dang ton tai ciing nhu phat
huy nhiing diém manh hién c6 ctia Cong ty. Déng thoi, viée du doén thuan loi, kho khin khi trién khai
nhiing giai phap trong bao céo co thé giup doanh nghiép danh gia tinh kha thi trude khi dua ra quyét dinh
thuc hién. Bung trude cudc cach mang 4.0, TOOLEE Uniform sé luén dbi mat voi canh tranh gay gét ca
trong va ngoai nude. Vi thé, Cong ty phai khong ngimg nd luc ning cao kha niang canh tranh, gia tri thwong
hiéu m&i c6 thé ton tai trong thi truong luén co nhiéu su bién dong nay.

1137

Pai hoc

NGHIEN CUU CAC YEU TO TAC BPONG PEN Y BINH MUA SAN PHAM CO BAO
BI THAN THIEN VOI MOI TRUGNG

Lé Thi Diém My

ThS. Pham Thi
Lan Phuong

Muc dich ctia nghién ctru nay 1a thiét 1ap mét mé hinh phan tich céc yéu té tac dong dén ¥ dinh mua san
pham ¢6 bao bi than thi¢n voi mi truong clia ngudi dan tai thanh phé HS Chi Minh. C6 400 dap vién sinh
séng tai Thanh phé H5 Chi Minh tham gia tra 101 bang hoi qua hinh thirc truc tuyén. V&i 42% mau khao sat
1a nir gidi, 54% téng miu khao sat ¢ do tudi tir 18 — 22 va 37,4% ngudi tham gia 1a hoc sinh/sinh vién. Két
qua xir Iy bang phin mém SPSS 22.0 cho thiy c¢6 05 nhéan té anh huéng dén h y dinh mua san phim c6 bao
bi than thién véi méi truong ctia ngudi dan tai thanh phé H6 Chi Minh gdm: Cam nhan vé gia, Sy quan tim
dén hinh anh c4 nhan, Chét Lwong, Thai d, Nhan thirc vé méi trudng, véi tdng 27 bién quan sat. "Cam
nhan vé gia" la bién c6 anh hudng manh nhét, "Nhan thtrc v& méi truong" c6 anh huong yéu nhét.

1138

Pai hoc

NGHIEN CUU TAC BONG CUA NGUOI CO
SUC ANH HUONG PEN Y PINH TIEU DUNG
MY PHAM CHAM SOC DA CUA GIOI TRE

Nguyén Thi Lan
Trinh

ThS. Pham Thi
Lan Phuong

Bai nghién ctru nay tap trung vao tim hiéu nhiing yéu té cta ngudi c6 stre anh huong tac dong dén y dinh
tidu ding my pham chim soc da ciia gi6i tré, dic biét dugc tién hanh trong khu vyue TPHCM. Vi tdng s6
380 mAu khao sat chap nhén dugc, bai nghién ciru dua ra dugc nhitng két qua rang: Yéu td Mirc do dang
tin cdy, Kién thirc, hiéu biét v& cham séc da, Hinh anh trong mét cong chung, Sy twvong ddng véi thuong
hiéu va Mtre d6 thu hut 1a nhitng yéu tb chinh ciia nguoi c6 sirc anh hudng c6 tac dong téi y dinh tiéu dung
san phim cta nguoi tiéu ding, cu thé 1 san phdm my phim chidm séc da. Ngoai ra, cac bién nhan khiu hoc
nhu D6 tudi, Thu nhap, Nghé nghiép ciing 1a nhimg bién c6 sy tic dong nhat dinh t6i Y dinh tiéu dung m§
phém cham soc da dugce khuyén ding boi ngudi ¢ sirc anh huong.

1139

Pai hoc

CAC YEU TO ANH HUONG DEN Y DINH MUA KEM DANH RANG CO NGUYEN
LIEU TU THIEN NHIEN CUA SINH VIEN TAI THANH PHO HO CHI MINH. Truong
hop cua Kem danh rang P/S Than Hoat Tinh

Truong Thanh
Trung

ThS. Pham Thi
Lan Phuong

Ngudi tiéu dung ngay cang cha trong vao 18i sdng xanh va thoi quen tidu ding san phdm xanh. Bén canh
céc san pham hitu co thi céc san pham c6 chira nguyén lidu tu nhién trong cac san pham nganh FMCG n6i
chung va san phim kem d4nh rang noi riéng s& tro thanh mot xu hudng tiéu ding trong tuong lai. Nghién
ctru nay dwoc tién hanh nhim muc dich kham phé céc yéu té quan trong anh huéng dén y dinh mua kem
danh rang c6 nguyén li¢u tir thién nhién ctia sinh vién tai thanh phé HS Chi Minh. Bén canh d6, nghién ctru
nay chi ra réng Y thirc stec khoe, An toan, Gid trj cam nhan, Anh huong xa hoi, Chét luong san phflm, Trai
nghiém san phdm xanh c6 thé s tac dong dén Y dinh mua kem danh rang c6 nguyén lidu tir thién nhién. Tur
d6, tac gia dwa ra mot sb ham y quén tri va mot sé giai phap lién quan dén cac nhém yéu t6 nhu: Gia tri
cam nhan, Y thie sire khoe,... nhim gitp céc doanh nghiép co thé tan dung t5t co hoi nay dé hoan thién san
phim ciing nhur ¢6 nhing ké hoach marketing hiéu qua hon.

1140

Pai hoc

NGHIEN CUU CAC YEU TO ANH HUONG BEN Y
PINH SU DUNG UNG DUNG NHAN VOUCHER/MA KHUYEN MAI CUA NGUOIL
DAN TPHCM. TRUONG HQP CUA UNG DUNG JAMJA

Cao Bang My
Uyén

ThS. Pham Thi
Lan Phuong

Dé tai “Nghién ctru céc yéu té anh huong dén y dinh sir dung tng dung nhén voucher/ ma giam gia cua
ngudi dan TPHCM-Truong hop ciia JAMJA” duoc thyc hién bdi tac gia 1a sinh vién truong Pai hoc Tai
chinh — Marketing. Muc tiéu nghién ciru ciia dé tai 1a nghién ciru tdng quan vé hanh vi tidu dung khuyén
mii, xy dung m6 hinh kiém chimg méi quan hé cia cac yéu t6 anh huong, kiém dinh mtc do khac nhau
gitra cac yéu t6 anh huéng dén ¥ dinh st dung ing dung nhan voucher/ ma giam gi cia ngudi dan
TPHCM-Trudng hop ciia JAMJA. Két qua nghén ciru xéc dinh cac yéu té anh huong dén y dinh sir dung
g dung nhan voucher/ ma giam gi4 ciia ngudi dan TPHCM-Trudng hop cia JAMIJA bao gom tinh dap
ung cua tng dung, su tién loi, sy gidm gia, sy tin cay, chuén myc chu quan, nhan thure rii ro v san
pham/dich vu. Ngoai ra, nghién ciru con d& xudt mot s cac giai phap gitup cac doanh nghiép cung cap dich
vu nhan mi/voucher khuyén mai truc tuyén ndm bét dugc tim 1y va hanh vi lién quan dén y dinh st dung
img dung nhan voucher/ ma giam gi4 ciia ngudi dan TPHCM trong doi séng hién dai, ting d6 nhan dién
thuong hiéu va lam hai long khach hang.
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1141

Pai hoc

CAC YEU TO ANH HUGNG DEN Y BINH MUA
THIET BI GIA DUNG TRUC TUYEN CUA GIOI TRE TP.HCM

Nguyén Thij Bich
Vi

ThS. Pham Thi
Lan Phuong

Muc tiéu ctia nghién ciru 1a phén tich yéu té anh huong dén y dinh mua thiét b gia dung truc tuyén. Nghién
clu ny tién hanh thu thap dit ligu ti 366 ngudi tiéu ding trong d6 tudi tir 18 dén 35 tudi. Hai phuong phip
chinh dugc su dung trong nghlen ctru la phan tich nhan t6 kham pha va hdi quy tuyen tinh b01 Két qua
nghlen ctru cho thiy 6 yéu t6 anh hudng dén ¥ dinh mua thiét b gla dung truc tuyén. Trong sb do, cac yéu
t5 (1) Nhan thirc sy hiru ich; (3) Nhén thirc tinh dé sir dung, (4) Anh hu(mg xa hoi; (5) Gia ca; (6) Uy tin cé
tac dong tich cuc dén ¥ dinh mua thiét bi gia dung truc tuyén. Dya trén két qua nghién ctru, mot s6 dé xudt
dugc dua ra nham giiip cac cong ty thiét bi gia dung va thuong mai dién tir taing doanh thu va ning cao hiéu
qua canh tranh théng qua hinh thirc kinh doanh truc tuyén nay.

1142

Pai hoc

NGHIEN CUU CAC YEU TO ANH HUONG
DEN Y BINH MUA NUGC NGOT CO GA VI CA PHE CUA GIOI TRE THANH PHO
HO CHI MINH

Phan Anh

ThS. Pham Thi
Lan Phuong

Hién nay, nhu cau vé san phim tai ddy ngdy cang ting cao bén canh 1i séng ban ron hon cua giéi tré da
dan dén sy ra doi clia san phim nudce ngot ¢o ga vi ca phé. Day 1a loai nude giai khat mai mé, doc dao,
duing nhanh chéng, tién loi, ngoai ra con ¢ chat lugng hoan thién cao va gitp cai thién tinh thin cho ngudi
sir dung. Dé hiéu 15 hon cac yéu t6 anh huéng dén hanh vi mua nude ngot ¢6 ga vi ca phé cua gidi tré, tac
gia da thyc hién khao sat vdi 376 phiéu Kkhao sat online ddi véi cac ddi tuong hién dang sinh séng, hoc tap
va lam viéc tai TP H Chi Minh. Téc gia dwa ra sau bién dgc 1ap bao gdm: Chuan chii quan, Thai d9, Cam
nhan vé gia, Loi ich vé sy thuan tién, Dong luc, Niém tin dé nhin théy mdi quan h¢ qua lai gitra cac bién va
su tac dong dén y dinh mua loai d6 uéng nay cia cac dbi twong nghién ctru. Két qua kiém dinh cho thay
thang do dat yéu cAu vé do tin cdy, phuong sai trich, d9 gid tri hi tu, va gié tri phan biét. Két qua nghién
clru nay s€ giup cac doanh nghlep hiéu 5 va dua ra nhung giai phap, chién lugc phit hop nham thu hat
khach hang hinh thanh ¥ dinh, tiép can va mua san phim nudc ngot ¢6 ga vi ca phé.

1143

Pai hoc

NGHIEN CUU CAC YEU TO ANH HUONG TOI
TAI NHA o
CUA GIGI TRE THANH PHO HO CHI MINH

Y PINH PHAN LOAI RAC THAI

Nguyén Hitu
Théng

ThS. Pham Thi
Lan Phuong

D& tai nghién ctru Céc yéu t anh huong t6i y dinh phén loai réc thai tai nha ciia gidi tré thanh phd H) Chi
Minh dugce thuc hién bdi tac gia la sinh vién cua truong Dai hoc Tai chinh — Marketing. Muc tiéu ctia
nghién ctru 13 xédc dinh céc yéu t6 thanh phan ciia y dinh thuc hién phan loai réc thai ciia gidi tré, do ludong
mirc dd anh hudng cua céc yéu t6 thanh phan dén ¥ dinh ké trén. Trén co s¢ do, tac gia s dua ra cac két
luan va d& xuét cac giai phap lién quan. Nghién ctru chinh thirc bing phuong phap nghién ctru dinh lugng
v6i kich thuée mau khao sat 1a 318 nguoi. Cac yéu td anh hudng t6i Y dinh phén loai réc thai sinh hoat tai
nha cua gidi tré thanh phd HO Chi Minh tir manh nhét dén yéu nhét 1a: Nghia vu dao dirc (NV), Thai do
(TD), Nhan thtrc ¢4 nhan (NC), Chuan chii quan (CC), Nhén thirc kiém soat hanh vi (NT). Tir két qua cta
nghién ctru, tic gia dua ra két luan va dé xudt mot s6 giai phap dé gop phin thic ddy hanh dong phan loai
réc thai tai nha cua gi6i tré thanh phd Hd Chi Minh.

1144

Pai hoc

CAC YEU TO ANH HUGNG DEN QUYET BINH MUA SAN PHAM CHAM SOC DA
TREN CAC KENH THUGNG MAI BPIEN TU CUA NU GIGI THE HE Z TAI THANH
PHO HO CHI MINH

Nguyén H(“)ng
Khanh Nguyén

ThS. Pham Thi
Lan Phuong

V6i dé tai “Cac yéu tb anh hudng dén quyét dinh mua san phim cham soc da trén céc kénh thuong mai
dién tir cua nir gidi thé hé Z tai thanh phé Hb Chi Minh” khod luan da dat duge muc tiéu xac dinh va do
lwdng mure d6 anh huong ciia cac yéu td anh huong dén quyét dinh mua san pham chim soc da trén céc
kénh thwong mai dién tir cua nit gi6i thé hé Z tai thanh phé HO Chi Minh tir d6 1am co s¢ d& xuit ham y
quan tri nhim gia tang quyét dinh mua san phdm chiam séc da trén cac kénh thwong mai dién tir cia nit giéi
thé h¢ Z tai thanh phd HO Chi Minh trong tuong lai. Khoa luan dugc thyc hién dua trén 2 phuong phap
nghién ciru gdm phuong phap nghién ctru dinh tinh Két qua nghién ctru cho thiy murc d6 tac dong (tm
quan trong) ctia cac yéu t6 1an lugt xép theo thir tw quan trong giam dan nhu sau: Cam nhan gia ca
(B=0.290), Nhan thirc vé s thich thi (B=0.196), Anh huéng xa hoi (B=0.169), Su tin tudng (p=0.165),
Tinh hitu ich (B=0.159) va cudi cing Su tién lgi (B=0.124).

1145

Pai hoc

NGHIEN CUU CAC YEU TO ANH HUONG PEN Y PINH MUA THU'C PHAM TUCI
SONG QUA HINH THUC TRUC TUYEN

Lé Viét Lam

ThS. Pham Thi
Lan Phuong

Pé tai xac dinh duoc cac yéu t6 anh huong ¥ dinh mua thuc phdm twoi sdng qua hinh thire truc tuyén bao
gém: Cam nhan vé chét luong san phém, Cam nhan vé gid ca san ph?im, Rui ro cam nhan, Chat luong
website, Tinh sin c6 va thudn tién, va Dac diém thuong hi¢u. Tir d6 tac gia dua ra mot ) dong gop cho dé
tai vé mat 1y thuyét va thyc tién. Ngoai ra, nghién ctru con dé xuat mot s6 kién nghi, chinh sach phu hop
cho doanh nghiép ciing nhu nguoi tiéu ding dé giup ho hiéu rd va dang hon vé vai trd va loi ich cua viée
mua thyc pham tuoi séng truc tuyén. Bén canh dé gitp cac doanh nghiép nidm bét dugc cac nhu cau can
thiét ciia ngudi dung trong viée sir dung va tiéu thu thye pham tuoi séng truc tuyén dé c6 nhimg chién luoc
Marketing phu hop.
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1146

Pai hoc

Xay dung KHTT thuong hi¢u trén nén tang k¥ thudt s6 cho du an Globalcheck ciia Cong
ty Cb Phéan Global Online Branding

Vo Thao Ly

Lam Ngoc Thuy

P& tai phén tich va danh gia thuc trang hoat dong truyén thong trén nén tang ky thudt s6 cua thwong hidu
Globalcheck. Tir d6 dé xuat ké hoach truyén thong thwong hiéu trén nén tang ky thuat sé cho thwong hiéu.

1147

Pai hoc

Hoach dinh chién Iugc truyén théng thuong hiéu cho dong san phdm ruou vang ctia cong
ty TNHH Wine Kings giai doan 2022 - 2023

Nguyén Dung Bao
Ngoc

Lam Ngoc Thuy

Trong qua trinh hoi nhap kinh té, s6 lugng ngudi nude ngoai dén Viét Nam du lich, 1am an sinh séng ngay
cang nhiéu 1am ting co héi kinh doanh cho cac nha nhap khiu rugu vang trong nuée. Rugu vang nhip
khéu 1a san phdm c¢6 xu huéng méi va ngay cang dugc phat trién 16n manh trong thi truong nganh rugu ciia
Viét Nam vén di duoc bio hoa tir rét lau trudce day. Cac doanh nghiép s& khé c6 thé bo qua dugc co hoi
kinh doanh béo b, mang lai lgi nhudn cao vi vy rugu vang nhap khiu dang dan chiém linh va thay thé cac
loai dd uéng ¢6 cdn khong t6t cho strc khoe ciia thi truong rugu tai Viét Nam.

1148

Pai hoc

NGHIEN CUU CAC NHAN TO ANH HUGNG PEN HANH VI MUA SAM TRUC
TUYEN DUGC MY PHAM CUA THE HE Z TAI TP.HCM

Vii Hoang Bao
Ngoc

Lam Ngoc Thuy

Nhan thiy dugc viée sir dung duoc my phim di va dang din trd nén phd bién dbi voi thé hé Z tai TP.HCM
, dic biét trong dich covid - 19 nhur hién nay, tac gia tién hanh nghién ciru, phén tich d& tai va d& xuét ham
¥ quan tri dén céc doanh nghiép kinh doanh nhim c6 nhiing giai phap va cac chién luge Marketing phi hop
va téi wu, thuc ddy mua sém truc tuyén dugc m§y pham dat hiéu qua tét hon.

1149

Pai hoc

Phén tich cac nhan t§ anh huéng dén long trung thanh thuong hidu thoi trang Vigt Nam
cua thé hé Z tai TP.HCM

Lam Uyén Nhi

Lam Ngoc Thuy

Pé tai phan tich cac yéu t6 tic dong dén 1ong trung thanh dén thwong higu thoi trang Viét Nam ciia thé hé Z
(cu thé tir 16 - 26 tudi) tai thanh phé HCM, trude tinh hinh cac doanh nghiép thudc linh virc thoi trang
trong nude din mit wu thé trude cac dbi thu canh tranh quéc té. Viée phan tich cac yéu t6 anh hudng gitp
chi ra yéu t then chét, véi muc dich ning cao gia tri thwong hiéu va gitp cac doanh nghiép trong linh vuc
thoi trang Viét Nam c6 nhan dinh dung, dwa ra nhimg chién lugc quan tri thuong hiéu kip thoi va gay dung
chd dig trén thi truong.

1150

Pai hoc

Tac dong cua trai nghiém thuong hi¢u anh hudng dén long trung thanh va sy hai long cua
thuong hiéu - Ung dung trong chudi hé théng siéu thi tai TP H5 Chi Minh

Ta Thi Quynh Nhi

Lam Ngoc Thuy

Nghién ciru tim hiéu vé& cac méi lién két gitra trai nghiém thuong hiéu va su hai long-ung h¢ cta khach
hang & cac chudi hé théng siéu thi. Két qua nghién ctru & ritt ra duoc cac yéu t6 quan trong quyét dinh sy
thanh céng trong hanh trinh chinh phuc khach hang. Tir d6, nghién ciru gitip dé xuat duoc cac bién phap
thiét thuc dé cai thién hoat dong tiép can khach hang trong thoi dai ngay nay.

1151

Pai hoc

Phan tich va d& xuét giai phap phat trién thuong hiéu TOKYO Deli SuShi trén phuong
tién truyén thong ky thuat s6 do cong ty Phuong Nam Digital thuc hién

Pd V5 Quynh Nhur

Lam Ngoc Thuy

Véi su phét trién nhanh chc’mg cua cong nghé thong tin cimg nhtmg thay dbi cua cu6c cach mang cong nghé
4.0, héu hét nguoi dung déu sir dung Internet nhu mot nhu cau thiét ycu cua cudc song hing ngay, nhd vy
céc thuong higu d& dang tiép can v6i khach hang hon qua kénh truyén thong diy tiém ning nay. D& tai
phén tich, danh gia thuc trang trong hoat dong xdy dung thwong hiéu s ciia TOKYO Deli Sushi do cong ty
agency Phuong Nam Digital thyc hién. Can ct vao thuc té doanh nhiép, tac gia dua ra dugc nhirng giai
phép hoan thién, nang cao hiéu qua trong hoat dong xay dung thuong hiéu sé cho TOKYO Deli Sushi va
cho cac du an sau nay cua Phuong Nam Digital.

1152

Pai hoc

Nghién ctru vé sy hai 1ong ctia khach hang khi mua sém onine trong mua dich COVID - 19

Phan Minh Phin

Lam Ngoc Thuy

Vigc kinh doanh online ngay cang phat tridn, dong nghia vi luong khach hing ngdy cang ting. Lam sao dé
1am khach hang hai 1ong, va giit chan dwgc mot lwong khach hang nhét dinh, nhiing yéu t6 anh huéng dén
s hai 1ong ctia khach hang khi mua sim truc tuyén,... Tir nhitng cau hoi trén, em s& di tra 16i tat ca trong
d@ tai nghién ctru “ Nghién Ciru vé sw hai 1ong ctia khach hang khi mua sim online trong muia dich COVID-
197,

1153

Pai hoc

Phan tich thuc trang va dé xuét giai phap phat trién thuong hiéu trén phwong tién truyén
thong k¥ thuat s6 cho cong ty TNHH tu van va dao tao Easy Education

Lé Kha Hoai
Phuong

Lam Ngoc Thuy

Pé tai duoc thuc hién nhim phén tich thuc trang va nhiing van dé con ton dong trong viéc phat trién
thuong hiéu trén phuong tién truyén théng k¥ thudt sb ciia cong ty Easy Education. Tir d6 dé xuét giai phap
thich hop gitp cong ty hoan thién va phat trién thuong hiéu cua minh.

1154

Pai hoc

Phan tich va d& xuét giai phap phat trién thuong hiéu Solar Z trén phuong tién truyén
thong k¥ thuat s6 thugc cong ty CP Pau tu Ning Lugng Solar Z

Lé Thij Thao
Quyén

Lam Ngoc Thuy

Nhén thirc dugc xu huéng chuyén ddi hanh vi tiép can khach hang thong qua méi trudng tiép thi ky thuat
56, dic biét & rét trong bdi canh dai dich Covid-19. D& tai nham tim hiéu thyc trang va dwa ra nhiing dé
xuét phit hop dé phat trién thwong hiéu Solar Z trén méi truong k§ thuat sd.
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1155

Pai hoc

Phan tich thyc trang va d& xuét giai phap marketing mang xuat khiu thuy san cho cong ty
TNHH Tung Chau

DS Nguyén Ngoc
Han

Lam Ngoc Thuy

Trong nhirng nam vira qua, cac sén phz?im thﬁy san cta Viét Nam da dan khing dinh dugc tén tudi cia minh
trén thj trudng trong nude va qubc té. Xuét khau thuy san da dong gop khong nhé vao kim ngach xuét khiu
cua ca nudc qua tu‘ng ndm, timg giai doan, gop phin nang cao doi song cua nhéan dan.Nhan thirc duge tim
quan trong ctia xuét khiu thuy san dbi véi sy phat trién cta nén kinh té quéc gia nén em da chon d@ tai:
“Phan tich thuc trang va d& xuét giai phap marketing mang xuat khéu thuy san cho céng ty TNHH Ting
Chau” 1am d@ tai ludn van t6t nghiép ctia minh. Ludn van nhim phan tich thyc trang hoat dong kinh doanh,
diéu kién va nang luc kinh doanh dé dé ra cac giai phap vé Marketing nhim ning cao ning lyc xuit khau
cho cong ty TNHH Tung Chau.

1156

Pai hoc

PHAN TiCH VA BE XUAT GIAI PHAP PHAT TRIEN THUONG HIEU CALIFORNIA
FITNESS & YOGA QUA PHUGNG TIEN TRUYEN THONG KI THUAT SO

Doan Van Khang

Lam Ngoc Thuy

De tai di tir quan sat doanh nghiép trong qua trinh thuc tap va lam viéc tai ddy, tir d6 c¢6 nhirng nhan dinh,
phan tich thyc trang dé d& xuét nhig giai phap cai thién chién lugc tiép thi thwong hiéu qua cac kénh
truyén thong ki thudt s6. D8 tai huéng dén trong tim phén tich tng quan thi truong nganh fitness, ndi tai
thuong hiéu California Fitness & Yoga, bén canh céc yéu tb tac dong vi mé va dé xuét nhitng giai phap hiru
ich gitp cai thién va phat trién thuong higu.

1157

Pai hoc

Phan tich va d& xuét giai phap hoan thién Marketing k¥ thuat sé cho cong ty Tu vin
truyén thong MVV SnP

Tran Thi Thanh
Lién

Lam Ngoc Thuy

Internet 1a mot mang ludi rong dé ngudi tiéu dung két ndi va thu nhan thong tin va 1a mét phuong thire tiép
thi truyén thong quan trong. Viéc truyén thong, tim kiém qua cac phwong tién nhu Google, Facebook,
Youtube, ... mang lai nhiéu lgi ich va tién loi cho nguoi sir dung. Céng ty Tu vén truyén théng MVV SnP
ciing nhan thiy, di va dang phat trién cic kénh Marketing Online cho doanh nghigp. Trong khoang thoi
gian t6i thyc tap tai cong ty di hoc hoi dugce rat nhiéu kién thirc thyc té vé Marketing va Digital Marketing.
Trong do co rét nhidu diéu mai, nhung toi nhan théy vAn con tdn tai mot sb han ché va chua hoan thién
trong chién luo‘c Digital Marketmg cua cong ty. Dé dimng viing trong thi truong canh tranh khéc liét trong
ndy cong ty cin c6 c4i nhin tong quan nhiing vén d& gip phai va tim ra cac giai phap thiét thuc. Toi quyét
dinh chon dé tai trén dé phan tich, danh gia thyc trang hoat dong Digital Marketing tir 46 d& xuét cac giai
phap nhim cai thién, nang cao hidu qua ciia cong ty Tu van truyén thong MVV SnP.

1158

Pai hoc

Phan tich va dé xuét giai phat chiéu thi ki thuét s cho cong ty TNHH TM DV Thiét ké
web Galxy

Ha Khanh Linh

Lam Ngoc Thuy

Ngay nay, website cling duoc xem la mét trong nhitng cong cu déc luc trong viéc gitp nhiéu ctra hang,
doanh nghiép xay dung dugc thwong hiéu, khing dinh gia tri sin pham, dich vu va ti wu hoa viéc tim kiém
ngudn khach hang. Tuy vy, hoat dong kinh doanh ctia cong ty van con chua higu qua cha yéu lién quan
dén viéc khong cé cac ké hoach ciing nhw nhan sy dé thyc hién cac hoat dong marketing din dén cong ty
khong c6 nhiéu khach hang biét dén va lién tuc 13.  Phan tich tinh hinh hoat dong va d& xudt giai phap
chiéu thi ki thuat sé cu thé 14 hoat dong marketing online cho céng ty TNHH TM DV thiét ké web Galaxy”
1a d& em chon trong KLTN nay

1159

Pai hoc

Phan tich va d& xudt giai phap phat trién thwong hidu Bao ho Xanh cua cong ty TNHH
Netgroup trén phuong tién truyén thong k¥ thuét sb

Tran Thily Linh

Lam Ngoc Thuy

Pé tai dugc thye hién nhim tim hiéu thuc trang xay dung thuong hiéu ma cong ty da va dang trién khai dwa
trén nhing s6 licu cu thé. Qua d6 c6 thé danh gia dugce nhitng mat dat dugc va nhitng mat con han ché
trong viéc xay dung thuong hiéu cua cong ty. Tir d6 c6 nhiing giai phap va kién nghi kip thoi dé diéu chinh
va phat trién thuong hiéu tot hon trén nén tang k¥ thuat so.

1160

Pai hoc -

CTCLC

Phan Tich Thyuc Trang Va Giai Phap Nang Cao Hiéu Qua Cung Cép Dich Vu Digital
Marketing Ctia Cong Ty C6 Phan Quang Cao Két Néi Truc Tuyén ConeX Chi Nhanh Ho
Chi Minh

Nguyén Thi Thu
Thuy

Ts. Ng6 Thi Thu

V6i tbe d6 phat trién chong mat cua cong nghé hién dai, xu hudng sir dung Digital Marketing s& 1a chiéc
chia khoa dé dua doanh nghiép tién budc va phat trién 1au dai, bén viing. Ngay cang c6 nhiéu doanh nghiép
phat trién va ho can sir dung nhung chién lugc tiép can khach hang, m¢ rong thuong hiéu hi¢u qua h(m bé
¢6 thé tiét kiém chi phl va ngudn nhan lyc, ho thuong sé& tim kiém nhung cong ty Agency chuyén vé Digital
Marketing dé tham vén, thay ho thuc hién qua trinh tim kiém va tiép can khach hang.

La mot cong ty c6 tham nién trong nganh cung cip dich vu Digital Marketing, Cong ty Cé phan Quang cdo
Két nbi tryc tuyén ConeX ludn thay dbi dé phit hop v6i nhu cau ctia khach hang va xu hudng thoi dai cong
nghé 4.0. Tuy nhién dé phat trién lau dai cong ty can nhin nhan, danh gia dich vu ciia chinh minh & biét
dugc nhitng diém manh, diém yéu cia dich vu ma cong ty cung cép. Khéa luan tim hiéu van dé nhiing thuc
trang vé dich vu ciia cong ty dang gip phai, nhiing yéu t6 tac dong dén dich vu cung cp va khao sat y kién
d6ng gop tir khach hang dé xay dung ConeX 16n manh hon. Tir d6 dwa ra nhiing giai phap cai cach, nang
cao hi¢u qua hon cho dich vu Digital Marketing cua cong ty.
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1161

Pai hoc -
CTCLC

Phén Tich Xu Hudng Marketing St Dung Video Dang Ngan (Short-Form Video) Trong
Nganh Hang Thoi Trang

Pham Thi CAm
Giang

Ts. Ngo6 Thi Thu

Xu huéng marketing sir dung video dang ngén ngay cang tré nén phd bién trén cic nén ting mang x hoi.
Nhiéu b4o cdo cho théy sy wu tién vé ngan sach danh cho quéng c4o video tryc tuyén cﬁa cac doanh nghiép
hién nay. Tuy nhién, nhirng nghién clu cho xu huéng nay vin con han ché, ciing nhu van con it dit liéu cho
thdy quang céo bang video dang ngan ¢6 lgi cho cac thwong hiéu va san phim dugc quang cdo. Chinh vi
véy, tic gia quyét dinh thuc hién dé tai nghién ctru "Phan tich xu hudng marketing sir dung video dang
ngén trong nganh hang thoi trang" . D& tai dugc thuc hién bang phuong phap nghién ciru dinh tinh va
phuong phap khao sat. Két qua nghién ciru théng qua viéc thyc hién khao sat trén 400 dap vién cho thiy
thai d¢ ctia ngudi tidu dung déi véi quang céo video dang ngén trén nén tang mang xa hoi nhin chung cé
tac dong déng ké dén cic doanh nghiép thoi trang. Vi vdy, xu huéng duoc dé xuét 1a mot trong nhirng
phuong an hiéu qua trong quang cdo truc tuyén & ky nguyén sé hién nay, va ciing 1a mét lya chon t6i wu
danh cho cac doanh nghiép vira va nho.

1162

Pai hoc -
CTCLC

Y DPinh Sir Dung Céc Dich Vu Y Té Di Déng M-Health Trong Bi Canh Hau Dich Bénh
Covid-19 Cua Nguoi Dan Tai Thanh Phé H5 Chi Minh

Lé Nguyén Mai
Anh

Ts. Ngo Thi Thu

Vigc chuyén déi h¢ théng y té 1én nén tang sb gio dy dang 1a mot trong nhitng muc tidu hang du ciia cic
nuée trén thé gii, bao gf")m viée dAu tu cho cac ung dung strc khoé di dong m-Health. Pai dich COVID-19
gf”m day ciing tao thém dong luc manh mé gitp thac déy su phat trién cia ung dung kham strc khoé trén
dién thoai di dong vi ngudi dan bi han ché di lai. Nghién ciru nay dugc thuc hién nhim kham phé yéu té
anh huong dén y dinh sir dung cac dich vu 'y té di dong m-Health trong bi canh hau dich bénh COVID-19
ctia nguoi dén tai thanh phd HO Chi Minh.

Nghién ctru st dung phuong phap nghién ctru dinh tinh qua thao luan nhém tap trung, phong van chuyén
sau 5 dap vién va dinh lwong véi bang cau hoi khao sat trén hé théng Google Form. Trong d6, c6 tong cong
568 mau khao sat thoa man didu kién dugc phan tich bing phin mém SPSS va SMART PLS. Két qua
nghién ciru cho thiy cac yéu t§ Ky vong két qua thuc hién dugc, Ky vong nd luc, Anh hudng xa hoi, Kha
niing tuwong thich c6 tic dong tich cuc dén Thai do, trong d6 Thai d¢ co tac dong manh m& dén Y dinh sir
dung. Ngoai ra, két qua ciing cho thdy d tac dong ciia Cam nhan lgi ich, Cam nhén rii ro va Ky vong nd
luc 1én Ky vong két qua thyc hién dugc. Tir két qua phan tich, tic gia dua ra cac két luan va d& xuét, ham
quan tri cho cac doanh nghiép kinh doanh trong céc linh vuc lién quan.

1163

Pai hoc -
CTCLC

Xay Dung Ké Hoach Digital Marketing Cho Heavy Duty Ciia Céng Ty TNHH Thuong
Mai & San Xuét Minh Tuén

Lé Vii Hai Ngan

Ts. Ngb Thi Thu

Digital Marketing la nhan 5 vo cung quan trong, anh hudng truc tiép dén hiéu qua cla ca chién dich
Marketing, quyét dinh sy thanh cong hay thit bai cua hoat dong kinh doanh vé linh virc dau nhét ciia Heavy
Duty tai Cong ty TNHH Thuong mai va San xuét Minh Tuén.

Tai cong ty, Heavy Duty da c6 nhiing chuyén bién vé& hoat dong 1ap ké hoach Digital Marketing ctia minh.
Trong sut qué trinh hoat dong kinh doanh, Heavy Duty dang timng budc thay ddi d& hoa nhap dugc vao
moi trudng truyén thong Digital Marketing ddy niang dong va méi mé nay. Tuy nhién van con nhiéu bat cap
dén nay chua dugc giai quyét 6n thoa. Cong ty chi mi nhan thire dugc tim quan trong cua Digital
Marketing trong thoi gian gin day — khi ma cac kénh truyén thong online dan du‘orc khach hang ua chudng
hon. Pic biét trong mua dich vira qua, hdu hét khach hang déu tim kiém va mua sém san pham trén
internet.

Khoa luan di tir vén dé vé Digital Marketing thuc té tai Cong ty TNHH Thuong mai va san xuit Minh Tuén
gin day khi cac hoat dong Digital Marketing phét trién. Nhan thiy Cong ty cAn c¢6 su hoan thién vé ké
hoach Digital Marketing ciia minh. Sinh vién da thuc hi¢n khao sat va nghién ctru vé& cac van d ton tai
trong hoat dong Digital Marketing tai Cong ty. Tir d6 dua ra giai phap 1ap ké hoach cho hoat dong Digital
Marketing tai Cong ty.
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1164

Pai hoc -
CTCLC

Phan Tich Xu Huéng Noi Dung Do Ngudi Dung Tao Ra (User - Generated Content) Anh
Huéng dén Quyét Dinh Mua hang Trong thj trwdng my Pham Tai Thanh Phé Hb Chi Minh

Nguyén Ngoc
Tuong Vi

Ts. Ngo6 Thi Thu

Noi dung do ngudi ding tao (UGC) da 1am lu m& hoat dong tiép thi khac va dang tra thanh xu huéng ndi
bat hién nay. Khach hang hién tai gi6i thiéu trai nghiém thyc té cua ho va thic déy khach hang tiém ning
thir cac san phdm va dich vu nay. Xay dung niém tin, tao cong ddng, su trong tac cua khach hang, long
trung thanh va sy khuéch dai xa hoi chinh 1a muc dinh cua xu huéng Néi dung do ngudi dung tao ra va xu
huéng nay c6 hidu qua rd rang nhat chinh l1a trong nganh my pham. Nghién ctru vé xu huéng Noi dung do
ngudi ding tao ra (User - Generated Content) anh huéng t6i y dinh mua hang trong thi truong my pham tai
Thanh phé H6 Chi Minh dé lam 16 sy tac dong ciia viée truyén théng “Noi dung do ngudi ding tao ra”
trong thoi dai cong nghé 4.0 hién nay.

Nghién ctru st dung phuong phap nghién ctru dinh tinh qua thao ludn nhom tap trung, phong vén chuyén
s4u 10 dap vién va dinh luong véi bang ciu hoi khio sat trén hé théng Google Form. Trong do, c6 tong
cong 200 mau khao sat thoa man didu kién duoc phan tich bang phdn mém SPSS. Két qua nghién ctru cho
thiy cac yéu t6 Cam nhan vé do tin cay, Cam nhan vé loi ich, Chit lwgng ngudn thdng tin anh huong tihc
cuc dén Thai do, trong d6 Thai d6 co tac dong manh mé dén Y dinh sir dung. Tir két qua phan tich, tac gia
dua ra céc két luan va d& xudt, ham ¥ quan tri cho cac doanh nghiép kinh doanh trong cac linh vuc lién
quan.

1165

Pai hoc -
CTCLC

Nang hao hiéu qua cung dip dich vu SEO ciia Cong Ty C6 Phan Global Online Branding

Nguyén Ngoc Qui |Ts. Ngo Thi Thu

Dé tai “Néang cao hiéu qua cung cép dich vu SEO ciia cong ty ¢b phan Global Online Branding” duoc thuc
hién khi sinh vién thuc tp tai Cong ty C5 phin Global Online Branding tir thang 10/2021 dén thang
01/2021.

Muc tidu cua d& tai 1a hé thong hoé céc kién thirc vé& Marketing va Internet Marketing nhdm phén tich hoat
dong cung cfip dich vu Online Marketing, cu thé 1a dich vu SEO dang duoc thuc hién tai doanh nghiép thuc
tap. Tir d6, ngudi viét c6 thé dua ra cac d& xudt va giai phap hoan thién hoat dong cung cép dich vu SEO
tai Cong ty C5 phan Global Online Branding.

Thong qua khao sat, tdng hop, phan tich, dya vao cic béo céo tir cong ty cung cp va dir liéu tw tong hop,
tac gia da danh gi4 cac co hoi, thach thire ciing nhu diém manh, diém yéu cia Cong ty C6 phan Global
Online Branding. Tir thuc trang clia cdng ty, lun vin nghién ctru cac dinh hudng phét trién va chién lugc
vé Marketing cua cong ty dé dua ra nhimg giai phap nham ning cao va cung ¢b hon nita chién luoc ctia
Cong ty gitp Cong ty co huéng di ding dé hoat dong san xudt kinh doanh dat hiéu qua hon qua d6 gitp cho
doanh nghi¢p co thé dat dwoc muc tiéu dit ra trong nam 2022.

1166

Pai hoc -
CTCLC

Phén tich xu huéng truyén théng marketing hoai niém trong nganh Thoi Trang

Nguyén Thi
Thanh Quyén

Ts. Ngo Thi Thu

Trong nhimg ndm qua, xu huéng Marketing hoai ni¢m da dwoc thiét 1ap nhu mét chién luge marketing phd
bién duogc cac thuong hi¢u khac nhau st dung cho cac muc dich quang cao va duoc coi la rat hiéu qua. Noi
chung, dic biét 1a trong nganh thoi trang hodi ¢b ¢6 trd thanh xu hudng dugc gi6i tré don nhan va 1y duge
thién cam trong tiéu ding. Do d6, cc nha marketing can hidu dugc chia khoa trong cach xay dung chién
thudt cho xu huéng day tiém nang nay. Dbi voi nganh thoi trang day su canh tranh dbi véi cac thwong higu
trong va ngodi nudc ngudi lam marketing nén c6 nhitng chién thuat pht hop khi van dung xu huéng hoai
niém cho cach quang ba cho thuong hi¢u véi su than trong nhat dinh. Bai nghién ctru v6i muc tiéu phan
tich xu huéng Marketing hoai niém va van dung vao nganh thoi trang. Pua dén cai nhin téng quan vé xu
hudng va nhitng mit trién khai t6t nhat déi v6i xu hudng hoai niém.
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1167

Pai hoc -
CTCLC

Tac dong ciia marketing tir ngudi anh huéng (Influencer marketing) dén y dinh mua hang
clia nguoi tiéu ding trong nganh my phim tai Vigt Nam

Nguyén Hoang
Anh Thu

Ts. Ngo Thi Thu

Tir viéc nhan thiy méi lién hé cht ché giita hinh thirc influencer marketing véi céc thuong higu nganh My
phim, ddng thoi cac nhin hang khong ngimg tranh nhau hop tac influencer vira ¢6 chuyén mén cao vira uy
tin. Vi vdy, nghién ctru nhim tim hiéu cac yéu t6 tic dong ctia marketing tir nguoi anh hudng (influencer
marketing) dén ¥ dinh mua hang ctia ngudi tiéu ding trong nganh my pham tai Viét Nam; Tir d6 dwa ra
nhiing giai phap nham han ché nhiing rii ro lién quan dén thuong hiéu va gop phan gitp cac Start-Up Viét
Nam can nhéc ki ludng trong viéc lwa chon chién lwgc nay. Nghién ctru 4p dung phuong phap dinh tinh va
dinh luong, bao gdm phong vén nhém tap trung va nghién ctru dinh lugng 702 dap vién thong qua khao st
truc tuyén Google Form. Phin mém SPSS 26 dugc sir dung dé gitip phan tich dit liéu nghién ctru va két qua
cho ra 5 yéu té: tinh déng tin cy, tinh twong ddng, tinh twong tac, tinh chuyén mén, tinh chét luong cta lap
ludn déu co tac dong tich cuc dén y dinh mua hang my phim ciia nguoi tiéu ding, khong chi vy, viée kiém
dinh sy khac bi¢t trung binh chi ra 2 yéu t6 nhan khiu hoc c6 khac biét trong ¥ dinh mua hang d6 1a gii
tinh va do tudi.

1168

Pai hoc -
CTCLC

Cac yéu té anh huong dén quyét dinh mua my phim cuia ngudi tiéu ding tré trén cac kénh
Thuong Mai Dié¢n Tu Tai Viét Nam

Vit Thanh Giang

Ts. Ngo Thi Thu

Nghién ctru cac yéu t6 anh hudng dén quyét dinh mua m§ pham ctia ngudi tiéu ding gen Z trén céc kénh
Thuong mai dién tir tai Viét Nam. Bai nghién ctru tip hop gdm cac phwong phap dinh tinh va dinh luong
da dugc sir dung. Trén co s6 1y thuyét cua cac nghién ctru vé vai tro ciia y thire déi voi hanh vi cling nhu
nhitng nghién ctru vé sy tac dong ciia cac yéu tb khac nhau dén viée quyét dinh mua my phém trén kénh
Thwong mai dién ti, tic gia dd xay dung thang do cc yéu t6 anh huéng dén quyét dinh mua my phim cia
ngudi tidu dung Gen Z gdm 07 thang do: Nhan thirc hitu ich, Niém tin, Nhan thirc rii ro, Sy thich thu trong
mua sim, Thai d6 ddi véi UGC, Nhén thire d& sir dung, Chét luong thiét ké web/app (img dung).

Két qua khao sat tir 173 dap vién thoa man diéu kién sau khi chay bing phan mém SPSS cho thiy c6 7
nhan t anh huéng dén quyét dinh mua my phdm ciia nguoi tiéu dung Gen Z. Qua két qua nghién ctru, tic
gia rat ra dwoc nhirng két luan vé cac yéu t6 anh huong dén quyét dinh mua m§ phim ciia nguoi tiéu ding
Gen Z qua kénh Thuong mai dién tir tai Viét Nam.Trén co so do, tac gia s€ dua ra nhitng dé xuét, y kién,
giai phap phit hop va kha thi nhim gitp cac doanh nghiép phat trién hon trong qua trinh kinh doanh my
pham & nén ting Thuong mai dién tir

1169

Pai hoc

Céc yéu t6 anh huong dén hanh vi st dung dich vy xem phim tryc tuyén ciia gidi tré tai
Thanh Ph HS Chi Minh

Nguyén Duy Phuc

Ts. Ngo Thi Thu

Nhitng dich vu cung cép video va 4m nhac dugc tao ra béi cic nén tang img dung giai tri (ESAs), cho phép
ngudi ding két ndi va xem theo nhitng nhu cau khac nhau ¢ bét ctr noi dau c6 thé két ndi internet véi cac
thiét bi nhu Laptop, Smartphone, hay Smart TV. ESAs cung cép da dang cac dich vu tir chuong trinh TV,
4m nhac dén phim anh, cho phép ban xem bt ctr cai gi ban muén moi luc moi noi. Mic du tap trung nhidu
& cac thanh phé 16n nhung ti 1& thim nhap thi truong cia cac nén tang vin dang rat han ché trong nhu cau
clia ngudi dung. Vay véi mot nganh trén thé gidi dang trén da phat trién manh mé, nhung tai thi truong
Viét Nam phén 16n nhu ciu ngudi ding van con han ché, thi nhitng yéu t6 nao dang can tré dén hanh vi sir
dung dich vu xem phim truc tuyén dén khach hang.

Dé hiéu 15 duge nguyén nhan, yéu t6 tic dong va cach khic phuc vén dé trén cac doanh nghiép can c6 mot
c4ch nhin tdng quan nhét tir goc d6 ctia ngudi tiéu dang, Chinh vi vdy, viéc nghién ciru d& tai “Nghién ciru
céc yéu té anh huong dén hanh vi st dung dich vu xem phim trye tuyén tai thanh phé H6 Chi Minh" nham
tim hiéu hanh vi va dua ra d& xut giai phap khach quan gitip doanh nghiép c6 nhiing chién luge Marketing
nhim xay dung thuong hiéu mét cach hiéu qua nhét.
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1170

Pai hoc

Thuc trang va giai phap hoan thign hoat dong truyén thong marketing tai Cong Ty TNHH
Datacare

Lé Thi Tuong Vy

Ts. Ngo6 Thi Thu

Cong ty TNHH DATACARE la mét cong ty startup hoat dong trong linh vuc Digital Marketing, chuyén
cung cAp cac giai phap vé sang tao ni dung. Do 1 mot cong ty con tré, viéc khing dinh vi tri ciia minh
trong nganh Digital Marketing 1a cuc ki quan trong. D4i véi nén kinh té hién nay, sy canh tranh 1a mot quy
ludt tat yéu ma budc cac doanh nghiép hoat dong trén thi truong phai tudn theo. Quéc gia dang dwa ra cac
chinh sach mé cira, tyr do hoa thuong mai, tir d6 cho thiy cac doanh nghiép hoat déng kinh doanh déu dang
d6i mat v6i quy ludt canh tranh gay gét doi hoi phai tim ra dugc hudng kinh doanh ding dén néu khong
mubn roi vao sy do thai tan nhin cta co ché thi truong. Do do, dé co thé tdn tai, c6 mot chd ding ving
chic va phat trién trong nén kinh doanh, cdng ty Datacare cin nang cao tinh canh tranh vé cac dich vy, san
phdm ctia minh. Két hop véi xay dung thucng higu, quang bé céc san pham va dich vu ciia cong ty dén
khach hang, truyén thong marketmg gitip nhim nang tam vi tri cong ty trong mang Digital Marketlng dé tir
d6 duy tri mot sy anh huong nhit dinh véi cac dbi twong lién quan & cép do qudc gia va qudc té. Chinh vi
vy, ¢6 thé noi truyén thong marketing s 1a chia khoa vang dén 18i doanh nghiép thyc hi¢n muyc tiéu do.
Tuy nhién, do céng ty Datacare 1a mot cong ty startup con tré nén trong qué trinh tim hiéu, tic gia nhan
théy hoat dong truyén thong marketing tai day con ton dong mot vai van dé, vi du nhu noi dung hoat dong
con mét vai thiéu sot, cach td chirc thuc hién con thiéu khoa hoc, ... ddn dén hoat dong truyén thong
marketing chua dat hiéu qua cao.

1171

Pai hoc

Phan tich hoat dong quan tri mbi quan h¢ khach hang Cong Ty TNHH Cong Nghé Dich
Vu & Thuong Mai Heramo

Hb Truong
Phuong Tram

Ts. Ngo Thi Thu

P& tai “Phan tich hoat dong quan tri mbi quan hé khach hang Céng ty TNHH Cong nghé Dich vu &
Thuong mai Heramo” tac gia da lam rd 1y luan vé khach hang va quan tri mdi quan hé khach hang. Thong
qua dac diém, tinh hinh hoat dong kinh doanh cac dich vu v¢€ sinh, thuc trang quan tri mdi quan h¢ khach
hang tai Cng ty TNHH Céng nghé Dich vu & Thuong mai Heramo. Tir d6 tac gia dé xuit mot sé giai phap
nhim hoan thién cong tac quan tri mdi quan hé khach hang hoan chinh. X4y dung co s dit liéu khach hang
t6t nhat, phan loai khach hang, x4c dinh nhu cdu cua khach hang, xay dung chién lugc quan hé véi timg
nhom khach hang. Hon hét 1 xdy dung cac hoat dong CRM cho khach hang nhim tao ra nhiéu gié tri cho
khach hang, duy tri va gia ting 1ong trung thanh cta khach hang, tiét kiém chi phi, ting lgi nhudn, tao su
canh tranh bén vimg cho doanh nghiép.

1172

Pai hoc

Giai phap hoan thién hoat dong internet marketing cho Cong Ty TNHH Btaskee

Tran Nguyén Kim
Tuyén

Ts. Ngo Thi Thu

Bai khéa luan voi d& tai “Giai phap hoan thién hoat dong Internet Marketing cho Céng ty TNHH bTaskee”
duoc nghién ctru v6i muc dich kham pha thuc trang Internet Marketing tai Cong ty TNHH bTaskee. Qua
cac phuong phap nghién ctru tai ban, thu thap dir li¢u hoat dong marketing cuia Cong ty, sinh vién da rat ra
dugc nhimg diém thanh cong va han ché trong cong tac hoat dong Internet Marketing tai Cong ty. Tir d6 dé
xuét mot sé giai phap nhu: Xay dung Website voi nhiéu tién ich; Thuc hién Email marketing hiéu qua;
Trién khai thyc hién hoat dong SEM; Quang cao mang xa hoi phu hop véi chién lugc Internet Marketing.
Giup doanh nghiép c6 thém tai liéu tham khao trong qué trinh ra quyét dinh quan tri cua minh.

1173

Pai hoc

Phan tich chién luoc phat trién thwong hiéu ciia Cong ty CP Dau Tu Bat Dong San
VNPEACE

Nguyén Kha Nhi

Ts. Ng6 Thi Thu

Thi truong BDS tai Viét Nam dang dan tré nén trd nén s6i dong cung véi téc do phat trién ciia cac quy md
d6 thi hoa, mé rong quy md déau tu cia cac cong ty BDS, trong s6 d6 ¢6 thé ké dén cong ty Cb phin Dau tu
Bét dong san VNPEACE. Cong ty VNPEACE la cong ty tuy chi méi thanh 1ap dugc gan 2 nim nhung nim
rat nhidu dy 4n 16n tai Binh Duong va Dong Nai v&i muc tiu tré thanh thwong hiéu BDS s 1 thi cong ty
cén co su cai cach, d6i méi tir thuong hiéu dén ndi b cong ty. DE cong ty c6 nhimg bude di chinh xac
trong viéc xay dyng thwong hiéu trén thi truong bat dong san, bai bao nay s& dua ra cac dé xuat giai phap
thong qua viéc phén tich chién lugc phat trién cong ty ciing véi thuc trang cong ty ciing s& dugc néu rd
trong bai bao céo.
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1174

Pai hoc

Phan tich chuong trinh kich hoat thuong hi¢u (Brand Activation) cua nhan hang nuéc xa
vai Comfort do Cong Ty TNHH Quang Cao Va Thuong Mai Delta thuc hién

Phan Van Thanh

Ts. Ngo Thi Thu

Kich hoat thwong hiéu (Brand Activation) dwoc xem nhur cong cu gitip mang dén nhiing trai nghiém chan
thuc gifra nguoi tiéu dung voi thuong higu, dugc 4p dung nhiéu nhit déi voi cac nganh hing FMCG. T
chirc mgt chwong trinh kich hoat thwong hiéu hidu qua va tranh lang phi ngan sach dau tu 1a mot trong
nhirng thach thirc 16n cta cac doanh nghiép trén thi truong.

Sau khoang thoi gian thyc tap tai Cong ty TNHH Quang cao va Thuong mai Delta, nguoi viét da thuc hién
d& tai “Phan tich va danh gia chuong trinh kich hoat thuong hidu (Brand Activation) ciia nhan hang nuéc
xa vai Comfort do cong ty TNHH Quang Céao va Thuong mai Delta thuc hi¢n”. Chuong trinh kich hoat
thuong hi¢u Comfort Megatron dugc tién hanh tai 20 tinh thanh phd trén céc kénh phan phéi truyén théng,
diém ban 1a cac cho, tap hoa. Trong bai nghién ciru nay, ngudi viét tién hanh phan tich vé cac hoat dong
chuong trinh, céch t6 chirc van hanh va quan 1y mét chuong trinh kich hoat thuong hi¢u ma cong ty thuc
hién. Sau d6 danh gi hiéu qua chuong trinh theo nhiu gbc do khac nhau dé 1am co s& cho ngudi viét dé
xuit mot s6 giai phap chinh nham hoan thién chuong trinh kich hoat thwong hi¢u (Brand Activation), lam
tién d& tham khao cho cac hoat dong tiép theo ma Cong ty TNHH Quang c4o va thuong mai Delta phu
trach trong nam 2022

1175

Pai hoc

Cac yéu t6 anh huong dén hanh vi st dung vi dién tir ciia gi6i tré tai TP H5 Chi Minh

L& Nguyén Thao
Vi

Ts. Ngo Thi Thu

Sir dung vi dién tir hién nay dang ngdy cang tré nén phd bién cho thanh toan nhét 13 sau anh huéng cua dai
dich Covid-19. Dic biét 1a dbi véi nhitng ngudi tré tai céc thanh phd 16n nhu thanh phd H6 Chi Minh, Ha
Noi,... Dé biét 6 hon v& cac yéu t6 anh huong dén hanh vi st dung vi dién tir ciia gi6i tré cu thé 1a gioi tré
tai thanh phd HO Chi Minh, téc gia da tién hanh khao sat 400 phiéu khao sat online bang bang cau hoi dbi
v6i cac dap vién 1a nhimg ngudi tré tir 18-24 tudi dang sinh séng va lam viéc tai thanh phé HS Chi Minh.
Tir mé hinh tc gia dwa ra 4 bién doc 1ap anh hudng dén hanh vi sir dung vi dién tir ctia gidi tré tai thanh
phd HO Chi Minh d6 1a Nhan thire sy hiru ich, Nhan thirc sy d& sir dung, Riéng tu va bao mét, Anh huéng
x4 hoi. Két qua tir 400 phiéu khao sat thoa man diéu kién sau khi chay bang phan mém SPSS cho thiy c6 4
yéu t§ anh huéng t6i hanh vi sir dung vi dién tir bao gdm: Nhén thirc sy hiru ich, Nhan thirc su d& sir dung,
Riéng tu va bao mat, Anh hudng xa hoi véi tdng s6 bién khong thay dbi 1a 18 bién quan sat.

1176

Pai hoc

Giai phap hoan thién lhién luge marketing tai Co S¢ SX dau Ha Phan Minh Déu Giay cho

nam 2022

Phan Thi My
Duyén

Ts. Ngo Thi Thu

Nganh lam d4u hii da xudt hién tir khoang 2100 ndm trudc tai Trung Qudc va phd bién rong rii tai cac nude
Pong A va Dong Nam A. O nuée ta hién nay, xu huéng an chay/thuan chay va tiéu thy cac san phdm c6
ngudn gdc tir thuc vat rit phd bién. Tuy nhién, viéc san xudt dau hii vin con theo huéng truyén théng, chét
lwong khong dong déu va khong dam bao vé sinh an toan thuc phdm. Viée ra doi cua co so san xuét déu hit
Phan Minh Diu Gidy véi cong nghé tién tién nhu mot 1an gio méi théi vao thi truong. Nhan thiy didu do,
tac gia mong mudn dua ra nhitng chién lwgc marketing nim mong muén thwong hiéu s& cang phé bién trén
thi trrdng, phat trién bén vimg dé dwa nhirng san phdm d4u hii chit lugng nhit dén ngudi tiéu dung. Tac
gia chon dé tai “Giai phap hoan thién chién lwoc marketing tai co s& san xuét dau hii Phan Minh Dau Gidy”
lam d& nghién ciru cho khoé luan tét nghiép
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1177

Pai hoc

Phat trién thwong hiéu ciia Cong Ty Pao Tao Va Tu Vén Gido Duc My Thuét Bui

Bui Thi Van Anh

Ts. Ngo Thi Thu

C6 thé thiy, trudc tinh hinh phat trién nhanh chong cta nén kinh té, sy canh tranh ngay cang khéc liét, doi
hoi cac doanh nghiép du & bt ct linh vuc nio ciing cin phai xdy dung cho minh chién lugc phat trién
thuong hiéu nham gitp doanh nghiép ciia minh dwoc khach hang biét dén rong rai, dé canh tranh vai déi
thii, mo ra nhiéu co hdi kinh doanh. Cong ty CP Pao Tao va Tu Vén Gido Duc My Thuét Bui 14 cong ty
dugc thanh 1ap chwa l4u, va véi tinh hinh thi truong quang céo canh tranh gay gat nhu hién nay bit budc
cong ty phai dAu tu hon nhidu cho thuong hiéu ctia minh, tao cho minh sy khéc biét so voi dbi thu canh
tranh. Thong qua nhitng phan tlch tong hop, nghlen ciru trong chuyén dé, tac gia néu ra thuc trang cua thi
truong quang céo hién nay, su cip thiét ciia chién luge xdy dung thuong higu, phén tich thuc trang xay
dung thuong hidu cta cong ty My Thuat Bui, mtrc d¢ nhan dién thwong hiéu cia cong ty dbi voi khach
hﬁng, tir d6 tim ra nhitng diém manh, diém yéu hién tai cta chién lugc xay dung thuong higu cta cong ty.
Két qua nghlen ctru muc d9 nhan dién thuong hi¢u cua cong ty di v6i khach hang, chuyén dé thuc tap dua
ra mot s6 dé xuét g1a1 phap dong gop vao viéc xay dung chién lugc phét trién thwong hi¢u ciia Cong ty CP
Pao Tao va Tu Van Gido Duc My Thuét Bui va d& xuét cac giai phap gop phan vao muc tiéu xay dung va
phat trién thuong hi¢u cta cong ty trong tuwong lai.

1178

Pai hoc

Hoan thién Hé théng nhan dién thwong hi¢u ciia Cong Ty TNHH X4y Dung Dién Thién

Phudce

Nguyén Doan
Ngoc Biru

Ts. Ngo6 Thi Thu

Trong didu ki¢n phét trién ciia dat nude hién nay, nhu ciu vé viée xdy dung va ning cép cac hé théng dién
1a mét trong nhitng nhu cau thiét yéu ciia mdi gia dinh, ciing nhw hé théng dién — tw dong hoa ciia mdi
doanh nghiép. Viéc nang cip hé théng dién — ty dong hoa khong chi gitp cho cac gia dinh, cac doanh
nghiép an toan trong viéc sir dung ma con gitip giam chi phi ciing nhw ting thém phan thdm my. Vi thé vin
d& x4y dung mot thuong hiéu manh trong nganh xay dung dién 1 mot vén dé séng con déi voi mdi doanh
nghiép. Dbi vdi hé théng nhan dién cua Cong ty TNHH Xay Dung Dién Thién Phudc, ngudi viét da phan
tich va dua ra danh gia chung, can ctr vao tinh hinh thyc té tai cong ty dé dé xuét thay déi mau séc chu dao,
mot sb thiét ké va khao sat vé bo nhan dién cho phit hop véi cong ty xay dung dién. Két qua mong doi sau
khi tién hanh c6 thé xay dung hinh anh nhan dién chuyén nghi¢p trong mét khach hang s& dén tir nhiéu yéu
t6 khac nhau tir v6 hinh dén hiru hinh tuan theo gia tri c6t 13i ciia cong ty 1a Cam két — Chia sé — Tan Tam —
Sang Tao.

1179

Pai hoc

Lap Ké Hoach Truyén Théng cho nganh hang gia dung Céng Ty Cé Phin Bong Bén Dién

Quang

Lé Buic Trong

Ts. Ngo Thi Thu

Nganh hang gia dung dang ngay mdt phat trién khi mirc song cua nguoi dan Viét Nam ngay mot tang cao
va nhu cau st dung nhitng thiét bi gla dung c6 uy tin, chit lwvong cao ngay cang nhiéu. Thi trudng gia dung
Viét Nam hién nay khong chi bao gdm céc thwong hiéu ndi dia nhu Sunhouse, Rang Dong, Dién Quang ma
hing nam con ching kién nhiéu throng hiéu nude ngoai gia nhap thi truong nhu philips, nagakawa,
Bluestone...

Tét 12 mot mua truyén thong dAy canh tranh khi cac thuong hiéu du tap trung diu tu ngan sach vao mia vy
nay, dac biét la Tét 2022, theo bao cdo ciia Kantar World, nguoi tiéu dung Viét Nam s uu tién mua nhitng
san pham sir dung trong nha, hang gia dung dé tiéu thy. Nhim thuc dy hoat dong kinh doanh cua thuong
hiéu vao mia cudi nam, Dién Quang can dau tw ngin sach vao hoat dong truyén thong tich hop dé giit viing
thi phﬁn cua minh

1180

Pai hoc

Nghién ciru nhirng yéu t6 anh huong dén thai do cia nguoi tiéu ding tai TP HCM ddi véi
quéng céo "ban"

Lé Thi My Hanh

Nguyén Thai Ha

D tai nghién ctru kiém dinh mirc d6 anh hudng cua cac yéu té anh huong dén thai do nguoi tiéu ding tai
TP HCM dbi véi quang céo "ban". Dit lidu thu thap tir 420 ngudi tiéu ding tai TP HCM. Quy trinh nghién
citru 1a sw két hop gitra phwong phap nghién ctru dinh tinh va dinh lugng. Cac gia thuyét dé xuét trong md
hinh dugc kiém tra bing cach st dung phuong phap kiém dinh Cronbach's Alpha, phan tich nhan t6 kham
phé EFA, phan tich tuong quan Pearson, phan tich hdi quy tuyén tinh bdi, kiém dinh sw khac biét
Independent Sample T-Test, One Way Anova trén phan mém SPSS. Két qua phan tich cho thay, Su phién
nhidu ctia quang céo "ban" 1a yéu t6 anh hudng manh nhat dén thai do cia ngudi tiéu ding tai TP HCM déi
v6i quang cdo "ban". Hai yéu té anh huong manh tiép theo la Sw khong tin cdy ciia quang céo "ban" va Tinh
khong gidi tri cua quang céo "ban". Yéu t6 Tinh thong tin ciia quang cao "ban" khong cé anh huéng nhiéu
dén thai d6 cua ngudi tiéu dung tai TP HCM dbi voi quang céo "ban".
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1181

Pai hoc

Phan tich chién lugc truyén thong marketing ciia Cong ty C6 phan Dugc phdm Pharmacity

Nguyén Thi Hong

Nguyén Thai Ha

M5 hinh chudi nha thuéc hién nay dugc rit nhidu ngudi tiéu dung tin twéng va wa chudng mua hang, la
hinh thirc kinh doanh dugc phim c6 tiém nang phat trién rat 16n va dang c6 rat nhidu doanh nghiép l6n
dang tham vong chiém linh thj trudong nay bing hé théng cira hing va véi kha nang canh tranh vugt troi.
Dé thu hut khach hang biét dén cong ty, kich thich hanh vi mua hang nhim gop phan tang doanh thu cho
Céng ty C6 phan Dugc phim Pharmacity, dé tai “Phan tich chién lugc truyén théng cho Cong ty C6 phan
Dugc phim Pharmacity” da phan tich tdng quan vé thi truong ban 1é duge pham Viét Nam, tinh hinh kinh
doanh va thyc trang ciia cong ty Dugc phim Pharmacity, ngoai ra dé tai ciing phan tich chién lugc truyén
thong marketing ciia Cong ty Dugc phim Pharmacity giai doan 2018 — 2021. Va qua dé, chién lugc truyén
thong marketing cho Cong ty Dugc phim Pharmacity nim 2022 - 2023 dugc dé xuat nhim chii yéu hoan
thién cac chién lugc truyén thong marketing cho cong ty.

1182

Pai hoc

Nghién ciru sy tac dong cua truyén théng mang xa hoi toi hanh vi mua san phdm xanh cia
nguoi tiéu dang Thanh phé H6 Chi Minh

Cao Thi Thuy

Nguyén Thai Ha

Pé tai “Nghién ctru su tic dong ciia Truyén théng mang x héi t6i hanh vi mua san phim xanh ctia nguoi
tiéu ding Thanh phé H Chi Minh” dugc thuc hién nhim muc dich nghién ciru cac yéu td truyén thong
mang x3 hi tic ddng dén hanh vi mua san phim xanh clia nguoi tiéu ding tai TP. HCM va dé xuét mot s6
ham ¥ chinh sach nhdm thu hut nguoi tiéu ding lya chon san phdm xanh. Trong nghién ciru nay tac gia dé
xuit 5 yéu 6 truyén thong mang xa hoi tac dong dén hanh vi mua san phim xanh, bao gdm: P tin cay,
Tinh théng tin, Nhan thtre hitu ich, Thai d ngudi ding, Chuan chii quan. Nghién ciru dugc tién hanh dya
trén phuong phap nghién ciru dinh lugng. Nghién ciru dinh luong dugc thyc hién bing phuong phap chon
mau thuan tién v6i thong tin dugc thu thp tir bang cau hoi dugc thiét ké s&n. Vi dir liéu so cp tir 459
bang cau hoi hop 1y dugc tién hanh kiém dinh do tin cdy, phan tich nhan t6 kham pha va hdi quy boi dé
kiém tra cac gia thuyét nghién ctru. Két qua nghién cu’u cho thiy c6 4 yéu t6 tac dong dén hanh vi mua san
pham xanh ctia nguoi tiéu dung tai TP. HCM dugc xep theo murc d6 giam dan, bao gom. Do tin cdy, Chuin
chu quan, Thai d6 nguoi dung va Tinh thong tin.

1183

Pai hoc

Hoach dinh chién lugc truyén thong Marketing v& linh vuc dao tao va tuyén dung lap
trinh vién cho Cong ty C6 phan R2S

Truong Thi Trang
Thi

Nguyén Th4i Ha

Cong nghé thong tin la mot nganh nghé dang phat trién trong hién tai va ca twong la1

N6 c¢6 strc anh huong dang ké dén su phat trién cua xa héi, ciing nhu trong cude song cia
ngudi dan. Vi sy phat trién vuot bic cua tit ca cac linh vyc trong d6 ¢6 cach mang cong
nghc 4.0, cong ngh¢ thong tin chinh la chia khoa giup Viét Nam budc sang thoi ky phat
trién méi. Bén canh d6, co hoi viéc 1am cua nganh nghé ny ciing dang gia ting dang ké.
Dé thu hut hoc vién biét dén thuong hiéu R2S, céc khéa hoc 1ap trinh ciia cong ty va

gop phén tang doanh thu thi doi héi R2S phai co chién lugce truyén thong 16 rang. Dén thm
diém hién tai, vi 1a mot cong ty méi thanh 14p nén cac hoat dong truyén théng cua R2S van
chua dugc ddy manh. Pay 1a thoi diém thich hop dé R2S thuc ddy cac hoat dong truyén
théng, quang ba cac chuong trinh, khoa hoc ciia cong ty, dwa thuong hiéu dén gin hon véi
khach hang muc tiéu.

Pé tai “Hoach dinh chién lugc truyén thong marketing v& linh vuc dao tao va tuyén

dung lap trinh vién cho Céng ty C6 phan R2S” da phén tich téng quan vé thi truong dao tao
1ap trinh vién tai thanh phé Hb Chi Minh, phan tich tinh hinh kinh doanh, thuc trang va
déanh gia hoat dong truyén théng marketing ctia Cong ty C6 phan R2S trong giai doan tir
ndm 2019 — 2021. Qua céc phan tich va khao sat, tic gia chi ra nhitng wu nhuoc diém cia
tirng cong cu truyén thong, phan tich diém manh, diém yéu tlr d6 hoach dinh mot chién luge
truyén théng marketing cho cong ty.
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1184

Pai hoc

Phan tich hoat dong Marketing online ciia céng ty du hoc nghé Birc IECS

Nguyén Btic Toan

Nguyén Thai Ha

Marketing online 1a nhan 5 vo cung quan trong, anh hudng truc tiép dén hiéu qua cia ca chién dich
Marketing, quyét dinh sy thanh cong hay thit bai cua cong ty du hoc nghé Pirc IECS.Tai Cong ty du hoc
nghé Dirc IECS d ¢ nhitng chuyén bién vé hoat dong lap ké hoach Marketing online. Trong sudt qua trinh
hoat dong kinh doanh ctia minh, Céng ty du hoc nghé Dirc IECS da trai qua 1 lan thay dbi chién lugc
Marketing online. Tuy nhién vin con nhiéu bat cap dén nay chua duoc giai quyét on thoa. Cong ty chi méi
nhan thirc duge tim quan trong ctia Marketing online trong thdi gian gén day khi ma cac kénh truyén théng
online dn dugc khach hang wa chudng hon. Khod lun di tir vin dé vé Marketing online thuc té tai Cong ty
du hoc nghé Durc IECS gén day khi cac hoat dong Marketing online phét trién. Nhan thiy Cong ty du hoc
nghé Pirc IECS can ¢6 sy hoan thién vé ké hoach Marketing online cia minh,tac gia da nghién ctru vé cac
vén dé ton tai trong hoat dong Marketing onine tai Cong ty. Tir d6 dwa ra giai phap 1ap ké hoach cho hoat
dong Marketing online tai Cong ty.

1185

Pai hoc

Xay dung ké hoach truyén théng marketing cho Coéng ty TNHH San xuét Thuong mai

Dich vu may mac TOOLEE Uniform

Nguyén Thi Minh
Thu

Nguyén Thai Ha

Thi truong dét may tai Viét Nam trong nhitng nam gan ngay cang tro nén phat trién, cing voi do 1a qua
trinh hinh thanh va m& rong quy mé khong ngimg ciia cic doanh nghiép san xuét dong phuc tai thi truong
Viét Nam, trong sb doanh nghiép san xuét déng phuc, c6 thé ké dén 1a TOOLEE Uniform. Céng ty TNHH
San xuét Thuong mai Dich vu may mdc TOOLEE Uniform 1a mét trong s6 nhimg cong ty san xuét dong
phuc tai Viét Nam, la di tac chién lwoc cua nhidu trudng hoc, cong ty 16n, voi muc tiéu taing mirc 4§ nhan
biét thwong higu thi cong ty can co sy cai cach, d6i méi tir cac hoat dong truyén thong Marketing. Dé cong
ty c6 nhitng budc di ding dén hon trong cong cudc ning cao nhan thirc khach hang va ting mirc d6 nhan
biét, bai bao co nay s& xdy dung ké hoach truyén thong Marketing cho céng ty Cong ty TNHH SX TM DV
may mic TOOLEE Uniform, ciing v&i dé thyc trang cta cong ty ciing s& dugc dé cap va phén tich dén.

1186

Pai hoc

Nghién ciru sur téc dong cua tiép thi lién két dén y dinh mua céc khoa hoc ngoai ngir ngén

han cua nguoi tiéu dung tai TP.HCM

Vii Thi Thiy
Trang

Nguyén Th4i Ha

Muc tiéu ciia nghién ctru 1a phan tich tac dong cua tiép thi lién két dén y dinh mua cac khéa hoc ngoai ngit
ngén han ctia ngudi tiéu dung tai thanh phé H6 Chi Minh. Nghién ciru nay tién hanh thu thap di ligu tir 500
ngudi tidu dung trong do tudi tir 18 dén 35 tudi hién dang sinh séng lam viéc tai thanh phd HS Chi Minh.
Hai phwong phép chinh duoc sir dung trong nghién ctru 13 phan tich nhan t6 kham pha va héi quy tuyén
tinh boi. Két qua nghién citru cho thdy 5 yéu té cua tiép thi lién két s& anh huong dén ¥ dinh mua céc khoa
hoc ngoal nglr ngan han cta ngum tiéu dung. Trong s6 d6, cac yeu tb tmh hiru ich khi sir dung cac trang
mua sim tryc tuyén théng qua tlcp thi lién két, nidm tin vao dbi tac, niém tin vao thwong hiéu, tinh dé& sir
dung khi str dung c4c trang mua sdm tryc tuyén thong qua tlep thi lién két, anh huong xa hoi déu c6 tac
ddng cing chidu 1cn b dinh mua cac khoa hoc ngoai ngit ngén han ciia nguoi tiéu ding. Dya vao két qua
nghién ctru, mot s dé xuét dugc dua ra nhim gitp céc cong ty, doanh nghiép ting doanh thu va ning cao
hiéu qua canh tranh théng qua hinh thic tiép thi nay.

1187

Pai hoc

Nghién ciru céc yéu té anh huong dén quyét dinh st dung cac ung dung "di cho ho"

truong hop nghién ctru tai TpHCM

Truong Viét
Hoang

Nguyén Thai Ha

Muc tiéu cta nghién ctru 1a phan tich cac yéu t6 anh huong dén quyét dinh sir dung cac timg dung “di chg
ho” truong hop nghién ctru tai Thanh pho HO Chi Minh. Nghién ciru tién hanh thu thap dir liéu tir 500 dap
vién sinh song va lam viéc tai thanh phé HS Chi Minh. Nghién ctru da st dung phuong phap phan tich
chinh 1 kiém dinh sy tin cdy, phan tich nhan t& kham pha va phan tich hdi quy tuyén tinh. Két qua nghién
ctru cho thiy 1a ¢6 cac yéu t anh hudng dén quyét dinh sir dung céc tng dung di cho ho 1a: Anh hu("mg xa
hoi, Cam nhan sy hitu ich, Sy an toan, Sy tin cdy, Cam nhan dé st dung. Qua két qua nghién ciru dé xut
mot s khuyén nghi dé gitp nha quan tri nang cao hiéu qua cho cac tng dung “di chg ho”.

1188

Pai hoc

Nghién ciru sy tac dong cua Influencer Marketing trén mang x hoi dén y dinh mua sim

clia nguoi tiéu ding tai Thanh phé H5 Chi Minh

Nguyén My Hanh

Nguyén Thai Ha

Nghién ciru nay duoc thiét ké dé didu tra tac dong cua Influencer Marketing trén mang xa hoi dén y dinh
mua sim cta ngudi tiéu dung, tap trung vao Su tin cdy vao Influencer, Chuyén mon cua Influencer, Sy phu
hop v&i san pham/thuong hiéu cua Influencer, Mbi quan hé giita ngudi tidu dung va Influencer va Chat
lugng théng tin Influencer mang lai. Phuong phap khao sat duge sir dung dé thuc hién nghién ctru nay va
dit liéu dwoc thu thap tir 500 nguoi tra 10i. Céc gia thuyét d& xudt da duoc kiém tra bang cach sir dung kiém
dinh Cronbach’s Alpha, phan tich nhan t6 kham pha, tuong quan Pearson, hdi quy tuyén tinh. Tat ca cac
gia thuyét déu dugc chip nhan trong mé hinh nghién ctru chinh thirc, ngoai trir Chuyén mén ciia Influencer.
Cac ham y, han ché cua nghién ctru dugc d& xuét s& duoc thao ludn thém.
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1189

Pai hoc

Hoach dinh chién lugc marketing online cho dich vu quang céo ctia cong ty Nhon My

Phan Thi Didm
Khué

Nguyén Thai Ha

Xu hudng toan clu hoa cung su phat trién manh mé cua hoat dong thuong mai dién tir lam cho dich vu
Marketing Online tro nén quan trong hon bao gid hét. Day chinh 1a cong cu hidu qua, c6 thé mién phi hoac
t6n phi, gitip tao nén hidu tmg d4m déng khién cong chiing biét dén tén tudi doanh nghigp. Cho nén dé
dumng virng trén thi truong kinh doanh thi cac doanh nghiép ngay nay khong thé khong thyc hién chién dich
Marketing, dac biét 1a Marketing Online.

Tac gia d c6 thoi gian 3 thang thyc tap tai Cong ty Nhon M§ va quyét dinh chon dé tai nghién ctru 1a:
“Hoach dinh chién luoc marketing online cho dich vu quang cao ciia Cong ty Nhon My”. Bai nghién ctru
dwa trén nhiitng thong tin ma tac gia tich gop dugc trong sudt thoi gian thuc tap tai cong ty cing cac kién
thirc ma téc gia c6. Bai viét dua ra nhiing diém can cai thi¢n ciia cong ty va nhiing chién lugc marketing
online gitip dich vu quéng céo ciia cong ty d& dang tiép cén khach hang muc tiéu cua cong ty.

1190

Pai hoc

Phan tich hoat dong truyén théng ctia cong ty CP Sita Chuyén Nghiép VPMilk

Nguyén Thi Thu
Thanh

Nguyén Thai Ha

Thi truong sira Viét Nam hién nay dang ngay cang phat trién, sita va cac san pham dugc 1am tir sita dang
ngay cang tiép can gin hon voi sy dap img khong ngimg vé dinh dudng cho ngudi tiéu dung, trong s6 d6 ¢6
thé ké dén cac san pham dén tir VPMilk.

Pé tai nghién ctru “ PHAN TICH HOAT PONG TRUYEN THONG CUA CONG TY CP SUA CHUYEN
NGHIEP VIET NAM VPMILK” 14 tdng hop nhiing kién thirc trong qua trinh hoc tap va tim hiéu lién quan
dén hoat dong truyén thdng va nhiing vin dé ciia hoat dong truyén thong dé ap dung vao cong ty VPMilk
nhim phén tich nhimg hoat dong truyén théng cua cong ty tir d6 dua ra dé xuat va giai phap cho cong ty.
Chién lugc nay s& dong gop vao sy ting trudng doanh sb, ting d6 phu song thuong hiéu trén céc phuong
tién truyén théng, ning cao vi thé cia Cong ty CP Sita Chuyén Nghiép Viét Nam (VPMilk).

1191

Pai hoc

Phan tich hoat dong marketing online san phim tra thuong hiéu Plantrip Cha ctia cong ty

TNHH Natural Leaf

Hoang Thi Huyén

Nguyén Thai Ha

Khi ky nguyén cong nghé 4.0 tai Viét Nam dang phat trién nhu vii bdo va cac bién dong 16n nhu dai dich
xut hién trong doi séng x4 hoi thi cling 1a lac ta cam nhan dugc 16 nét nhat strc manh cua marketing, dac
biét 1a marketing online, anh hudng rét 16n t6i vi thé doanh nghigp trén thi trudong kinh doanh. Pai dich di
tao ra sy thay déi “chin dong” trong hanh vi ngudi ding, viée ap dung cac hoat dong marketing online theo
d6 ciing doi hoi sy thay ddi tw duy trong twong tac, giao tiép v6i khach hang va cn phai nd lyc dé dap img
moi mong doi méi ciia ngudi dung Nhitng co hdi va thach thirc hién tai 1a don biy cho sy phat trién
marketing online tai cac doanh nghiép Viét Nam dic biét 1a cac doanh nghiép vira va nho nhu cong ty trach
nhiém hitu han Natural Leaf. Mac dit chi méi chu trong phat trién marketing online trong khoang 2 nim
gin day nhung thuong hiéu Plantrip Cha ciia cong ty di c6 dugc nhing thanh tyu nhit dinh va ngdy cang
hoan thi¢n, phat trién hon nira chién luoc phat trién marketing online ciia minh. Dé tai “Phén tich hoat
d6ng marketing online san pham tra thuong higu Plantrip Cha ciia céng ty TNHH Natural Leaf” dugc thuc
hién khai théc cac ndi dung vé thi trudng tra, sy thay déi hanh vi tiéu ding cua khach hang va phén tich
trong tam vé& cc hoat dong marketing online san phém tra thuong hiéu Plantrip Cha cta cong ty TNHH
Natural Leaf trong bdi canh hién tai, tir 46 danh gi4, nhan xét dua ra dé xuat, giai phap nhiam hoan thién céc
hoat dong marketing online gitp thuong hiéu phat trién hon nita trong céc giai doan sip t6i.

1192

Pai hoc

Hoach dinh chién lugc truyén théng marketing cho Cong ty C6 phan quan 1y tai san

Gugogold

Pham Thi Thao
Loi

Nguyén Thai Ha

Marketing bit dong san (BDS) 1a mdt bd phan ciu thanh va luon lién quan dén moi qua trinh hinh thanh va
phat trién BDS, tuy nhién hoat dong nay lai chua duoc coi trong. Nhdm gbép phéan khing dinh tim quan
trong ctia marketing, tac gia da thuc tap tai Cong ty C6 phan quan 1y tai san Gugogold tién than 1a Cong Ty
TNHH Mbi Giéi BDS Pham Tung thanh 1ap nim 2015 dé tién hanh phan tich. Cong ty da thuc hién hoat
dong marketing rt sém, nhung kém hi¢u qua, mirc d§ nhan di¢n khong cao do chua duoc dau tu ding muc
vé& ca ngan sach 1in ngudn luc. Dinh hudng trong nhing nam tiép theo véi website gugogold.com.vn gitp
mang dén nhitng trai nghiém gia tri thuc, nhanh chéng hiéu qua cho nganh BDS, lién tuc cap nhat thong tin
va cong ngh¢ madi nhit. D& website duoc phat trién v6i do nhan dién thuong hi¢u cao va sém dat dugc muc
tiéu tr& thanh don vi dan dau vé cung cép giai phap théng minh & toan dién trong nganh BDS, tac gia di
phan tich thyc trang va d& xuét ké hoach truyén thdng Marketing cho cong ty nam 2022.
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Hé théng siéu thi Dién may XANH da bét dau xuét hién tai thi truong Viét Nam ké tir cudi nam 2010 dudi
céi tén Dienmay.com. Tir ndm 2015, MWG quyét dinh di tén hé théng siéu thi Dienmay.com thanh hé
théng Pién may XANH trén ca nudc. Va ké tir giai doan nay, doanh nghiép da c6 sy ting truong rit nhanh
chéng trong Iinh vy vé dién may.
Théng qua viéc phan tich cac hoat dong truyén théng cho thuong hiéu Dién may XANH cua cong ty c6 thé

1193| Pai hoc Phan tich (Ehiér} lugyf: truyén Fhéng Marketing cua hé théng ban 1¢ Dién may XANH thudc Nguyén Thi Ngoc Neuyén Théi Ha thdy duoc céqg ty da thuc hién thanh cong cac chuong trinh quang céo, khu;/én mai, hoat fi@pg quan hé

© 7 |Cong ty Co phan Pau tu Thé Gigi Di Bong. Tién cong chung doi ngoai, cac hoat dong ban hang ca nhan va Marketing truc tiép dé ghi lai dau an sau dam
trong 1ong nguoi tiéu dung.
Sau khi phan tich cac hoat dong ma cong ty da thuc hi¢n, nhan dinh diém manh va diém yéu cua cac hoat
dong, cac dé xudt v& giai phap cai thién dugc dua ra. Giai phap duoc dé xuét bao gdm tat ca céc phdi thirc
truyén théng ma cong ty sir dung: quang cao, khuyén mai, quan hé cong chiing, ban hang cé nhan,
Marketing tryc tiép.
Muc tiéu ciia nghién ctru 1a phan tich tic dong cua quang cao qua mang xa hoi dén
hanh vi tiéu dung my phim dudng da clia gidi tré tai Thanh phé H5 Chi Minh. Nghién
ctru tién hanh thu thap dit liéu tir 355 dap vién l1a gidi tré, dang hoc tap va sinh séng tai
thanh phé HS Chi Minh. Tac gia di sir dung cac phuong phap nghién ctru nhur 1 kiém
. Sy tac dong ctia quang céo qua mang xa hoi dén hanh vi tiéu ding my phdm dudng da Nguyén Thi x I dl?h d? tn 8y CTObaCh s ;Alp}‘la’ 'phran tl;Ch 1;101, qu}i va pl}an EICh nh an t0 lfham ]3ha EFA'
1194| Paihoc | " 7 R A . Nguyeén Thai Ha  |Két qua nghién ctru cho thay 1a c6 cac yéu to tdc dong dén hanh vi tiéu dung my pham
cua gidi tré - Truong hgp nghién ctru tai TP.HCM Thanh Thao - e aax s i o s A DTN s

dudng da ctia gidi tré 1a tinh giai tri, tinh twong tac xa hdi, tinh thong tin va sy tin cay.
Trong d6 cac yéu té déu tac dong thuan chidu dén hanh vi tiéu ding my phim dudng da
clia gidi tré Dua trén két qua nghién ciru, mot s6 khuyén nghi duoc dé xuét gop phan giup
doanh nghiép c6 thé ning cao hidu qua quang c4o qua mang x hdi ciing nhu thuc dy
dugc hanh vi tiéu dung cta by phan gidi tré hién nay
Trong thoi dai Internet va cong nghé phat trién nhu hién nay, céc doanh nghiép déu dung mét phan ngan
sach cho hoat dong tiép thi truc tuyén. Vi vay cac hoat dong Marketing online ngay cang phat trién hon.
Tuy nhién, v&i su chuyén bién khong ngimg ciia thoi dai cong nghé s6, cac doanh nghiép can lién tuc tim
toi cai mai dé phat trién theo xu hudng cia thi trudong. Cong ty Nhon My 1a chuyén hd tro cac dich vu trong

1195| Pai hoc |Phan tich chién lugc Marketing Online cho dich vu thiét ké website cia cong ty Nhon Mg Lé Hoang Minh Ths. Nguyén Ngoc |linh vy quan trj va thiét k& website. Cung cp dich vu thiét ké website cho c4 nhan va doanh nghiép, dap

Khué

Bich Tram

img nhu clu sir dung website ngay cang tang hién nay.

Dé gitp biét dén thuong hidu va gbp phén ting doanh thu cho dich vu thiét ké website, d& tai “Phan tich
chién lugc Marketing Online cho dich vu thiét ké webite cta cong ty Nhon M§” da phan tich tdng quan vé
thi truong nganh va xu hudng phat trién cua nganh. Qua phan tich nguoi viét d& xuét chién luoc marketing
online cua cong ty trong thoi gian t&i dé thu hit dwge nhidu ddi twong khach hang hon
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1196

Pai hoc

Chién lugc xay dung thuong hiu qua phuong tién truyén thong k¥ thudt s6 ciia IECS

Pham Tran Ta
Uyén

Ths. Nguyén Ngoc
Bich Tram

Thuong hidu 1a mét cong cu viing chéc trong cong cudc duy tri lgi thé canh tranh. Xay dung thwong hiéu
trén kénh truyén thong k¥ thuat s6 s& giap doanh nghiép xdy dung nén nén ting thwong hiéu va dinh vi n6
chic chén trong tam tri khach hang dwa vao céc cong cu trén Internet. Hién nay, Xay dung thuong hiéu trén
phuong tién truyén thong k¥ thudt s6 14 xu huéng tt yéu ma doanh nghiép thudc tit ca cic nganh nghé déu
huéng dén dé co thé tiép can gin hon véi khach hang muyc tiéu. Nganh tu van gido duc ciing 1a mét trong sé
cac nganh can thiét tién hanh xdy dyng thuong hi¢u trén phuong tién truyén thong k thuat sb.

Dbi véi cong ty IECS viée xdy dung TH trén kénh truyén thong k§ thuat sé 1a mot didu con mai va cong ty
chi méi bt dau thyc hién ddu nim nay. Dé gitip doanh nghiép quang ba thuong hiéu ctia minh va khach
hang sé tin tuéng hon vé chét lugng dich vu ciia IECS. Tuy nhién digital branding tai céng ty chua thuc s
dugc chii trong va chua thyc hién chuyén nghiép, bai ban. Vi vy théng qua dé tai nay tac gia tién hanh
phan tich thyc trang chién lrgc xdy dung thuong hiéu trén phwong tién truyén thong ki thuét sb ciia IECS.
Qua d6, duara dé xudt dua trén thyc trang da phan tich dé cong ty co thé tham khao, tir d6 thuc hién chién
lwgc xdy dung thwong hiéu trén phuong tién truyén thong ky thuat s6 t6t hon, bai ban hon va hiéu qua hon.
Nho do, gitip tang su nhan dién thuong hiéu, long trung thanh va ting duoc sy chuyén ddi cua khach hang
muc tiéu trén phuong tién truyén théng xa hoi.

1197

Pai hoc

Pé xuit chién lugc marketing mdi quan h¢ dbi tac cho thuong hi¢u iMotorbike tai thi

truong Viét Nam

Lam Trinh My
Duyén

Ths. Nguyén Ngoc
Bich Tram

Thuong hidu iMotorbike 12 mét start-up vé san thuong mai dién tir chuyén biét vé xe may 2 banh hang diu
tai thi truong Malaysia va da tham nhap thi truong Viét Nam vao d4u ndm 2020. Vi méi thim nhap thi
truong, nén marketing mdi quan hé ddi tac 1a vo cing quan trong, mot sb 1y do c6 thé ké dén 1a doi hoi vé
lwong mit hang phuc vu cho ngudi mua cudi cing, ting diém SEO cho website chinh,... Do do, tac gia
thuc hién dé tai “Xay dung chién lugc marketing mdi quan h¢ cho thuong hiéu iMotorbike tai thi truong
Viét Nam”. Thong qua dé tai nay, tac gia hé thdng co s6 1y luan vé& marketing mdi quan hé, phén tich béi
canh, danh gia uu diém va cac mat han ché cua thuc trang hoat dong marketing méi quan h¢ cua
iMotorbike tir 2020 dén nay, ciing nhu tim hiéu nguyén nhén, dé tir d6 dé xuét xay dung chién lugc
marketing mdi quan h¢ cho thuong hi¢u iMotorbike tai thi truong Viét Nam giai doan 2022-2024.

1198

Pai hoc

Xay dyng chién lugc Digital Marketing cho khoa hoc Digital Marketing cta cong ty

TNHH Trén Vii Group

Nguyén Thi
Thuén Thanh

Ths. Nguyén Ngoc
Bich Tram

Nganh Digital Marketing tai thi truong Viét Nam trong nhitng nim gan ddy phat trién vuot bic va nhu ciu
viéc lam cua nganh Digital Marketing ciing tang cao. Vi vdy, nhu cdu hoc Digital Marketing trong truong
hoc hodc tai céc trung tim ddo tao ciing ting cao. Dé dap img dugc nhu cu cua thi truong, nhidu trung tim
d4o tao khoa hoc vé Digital Marketing xuét hién, trong d6 ¢6 Cong ty TNHH Tran Vi Group. Cong ty
TNHH Tran Vii Group 1a mét doanh nghiép méi tham gia vio thi truong ddo tao nén con nhiéu khé khan
trong viéc ndm bit nhu cdu cua thi truong hién nay. Dé ¢é cai nhin khach quan va xay dung duge mot
chién luge dung dén cho su phat trién cua linh vuc dao tao khoa hoc Digital Marketing, tac gia da thuc hién
d@ tai “Xay dyng chién lwgc Digital Marketing cho khéa hoc Digital Marketing cia Cong ty TNHH Tran
Vi Group™. Bai béo c4o nay phan tich vé thyc trang chién lugc Digital Marketing ctia doanh nghiép va két
hop v&i nghién ctru nhu cdu cua thi truong dé dé xuat xay dung chién lwoc Digital Marketing cho khéa hoc
Digital Marketing nhim mang hiéu qua vé& nhan dién thuong hi¢u cho doanh nghiép.

1199

Pai hoc

Phan tich chién lugc thuong hiéu cta cong ty TNHH HAPPI OHA giai doan nim 2018 —

2021

Lé Chuyén Doanh

Ths. Nguyén Ngoc
Bich Tram

Thuong hiéu c6 vai trd rat quan trong dbi véi sy ton tai ciia mdi doanh nghiép. Tuy nhién, da phan cac
doanh nghiép vira va nhé hién nay chua thuc sw quan tim dén viéc xay dung thuong hiéu bén viing. Diéu
d6 ¢6 thé din dén doanh nghiép khong phat trién mot cach toan dién va d& dang bi canh tranh trén thi
trudng. Mot chién lugc thwong higu bén vimg s& gitip cho doanh nghiép tao ra 1gi thé canh tranh va gianh
ché dimg trén thi truong.

Pé tai phan tich chién lugc thuong hidu ciia HAPPI OHA trong giai doan 2018 — 2021 dé thiy dugc nhimng
chién lugc ma HAPPI OHA da 4p dung cho thwong hiéu ciing nhu danh gia hiéu qua cua chién lugc thwong
hiéu HAPPI OHA trong thdi gian qua. Qua d6, nguoi viét dé xuét chién lugc truyén thong thuong higu
trong nam 2022.
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1200

Pai hoc

Phan tich chién lugc Marketing Mix cho thuong hidu Ba Tu Binh Phuéc cua Cong ty C6
phén Téap doan Gia Bao

Truong Ha Hoang
Nhi

Ths. Nguyén Ngoc
Bich Tram

Hién nay, trén thé gioi va ca Viét Nam déu bt dau quan tdm va cht trong dén viéc dn uéng cac thuc phém
lanh manh t6t cho strc khoé. Ndm bit dugc diéu d6, Cong ty Cé phan Tap Poan Gia Bao hién tai cung tng
céc san phim ndng san, dic san voi gia tri dinh dudng cao, chat lugng tét. Dé co thé xay dung chd dimg,
tao dung uy tin ciing nhu lgi thé canh tranh trén thi trudng. Ngudi viét da c6 nhitng danh gia tong quat vé
nganh didu ché bién, tinh hinh kinh doanh cling nhu thyc trang trién khai chién lugc Marketing-Mix ctia
thuong hiéu Ba Tu Binh Phudc ciia Cong ty C6 Phin Tap doan Gia Bao. Tir viéc phan tich chién lugce
Marketing-Mix ma thuong hiéu da thyc hién va nhitng co hi, thach thtrc cta thi truong, nguoi viét dé xuét
nhiing giai phap, ciing nhu d4nh gia hiéu qua céc chién lugc Marketing-Mix cua thuong hiéu da trién khai.
Qua d6 s& thu hut thém duoc nhidu khach hang biét dén thuong higu va ciing nhu ting doanh thu, phat trién
cho thuong hiéu thi Ba Tu Binh Phudc.

1201

Pai hoc

Dé xuit chién luge truyén théng cho thuong hidu Ba Tu Binh Phudc cta cong ty Cé phan
Tap doan Gia Bao

Nguyén Thi My
Linh

Ths. Nguyén Ngoc
Bich Tram

Céng ty ¢b phan tap doan Gia Bao thanh 1ap tir nam 2010 v6i dinh hudng tré thanh doanh nghiép hang dau
trong linh vuc ché bién va cung cép cac mat hang noéng san thyc phém tbt cho sirc khoé tai Viét Nam, cong
ty khéng ngimg dbi méi, phat trién va 16n manh.

Thong qua d& tai “Pé xuat chién luoc truyén thong cho thuong hi¢u Ba Tu Binh Phudc ciia cong ty ¢d phan
tap doan Gia Bao”, tc gia di co nhirng danh gia téng quat vé nganh diéu ché bién tai Viét Nam, tinh hinh
kinh doanh ciing nhur thuc trang trién khai céc chién lugc truyén thong cho thwong hi¢u Ba Tu Binh Phudc
clia cong ty cb phén tap doan Gia Béo, tir d6 téc gia d& xuét chién lugc truyén thong. Hudng dé xuét cua tac
gia chu yéu 13 tan dung cc cong cu truyén thong trong kha ning ngudn lyc hién co cta doanh nghiép dé
thu hut sw quan tm, chu ¥ cia khach hang muc tiéu. Tir d6, ting murc d6 nhan biét cho thwong hiéu Ba Tw
Binh Phudc va gop phan thic ddy qua trinh mua hang ciia khach hang.

1202

Pai hoc

Xay dung chién lugc Marketing tai diém ban cho cong ty TNHH Tuin Giang dbi vei
dong xe may Yamabha tai tinh Binh Phudc

Nguyén Thi
Quynh Nga

Ths. Nguyén Ngoc
Bich Tram

Trong bdi canh thi truong hién nay, cac diém ban hang ngay cang c6 st anh huéng 16n trong viée ra quyét
dinh mua san phim ciia ngudi tiéu ding. Thanh cong tai céc diém ban gitip doanh nghiép xay dung dugc
thuong hidu vitng chéc trén thi truong va dinh vi n6 chic chén trong tam tri ctia ngudi mua. Dbi véi cac
doanh nghiép kinh doanh san phfim xe may, lua chon phan phéi truc tiép tai cc diém ban 1a mot chién
lwgc phit hop, quan trong va khong thé thiéu. Phan phéi tryc tiép tai cic diém ban dé co thé phat trién mo
rong san pham, dong thoi d& dang nim bét, tiép can dén khach hang myc tiéu 1a wu tién hang dau cua Cong
ty TNHH Tuén Giang.

Pé tai “Xay dung chién luge Marketing tai diém ban cho Cong ty TNHH Tuén Giang ddi véi dong xe may
Yamabha tai Tinh Binh Phudc” s€ la giai phap giup doanh nghi¢p nhan dinh dugc thuc trang hi¢u qua hoat
dong truyén thong trong thoi gian qua va dé ra nhitng chién lugc kinh doanh mé rong san pham, tap khach
hang va phat trién trong giai doan méi.

1203

Pai hoc

Xay dung ké hoach truyén théng cho cong ty Health & Red Havas

Hb Thi Anh Thy

Ths. Nguyén Ngoc
Bich Tram

Y & 1a mdt linh vuc quan trong ciia mdi quéc gia. Tuy nhién trong thoi gian gan day,

céc doanh nghiép kinh doanh vé thudc, thuc phiam chirc ning lai quing cao dé noi sai sur
that vé ngudn géc san pham va nhirng thong tin nay khong dugc kiém duyét. Chinh vi ly
do nay ma truyén thong trong linh vuc y t& 12 vén dé cép thiét khi tit ca ching ta déu quan
tam dén st khoe va an sinh. Trong bdi canh cac cdng ty truyén thong va sang tao dang
phai d6i mat véi vide xac dinh lai danh tinh va pham vi céng viéc ciia ho hang ngay, cac
co quan quan hé cong chung can phai xac dinh lai dich vu cua ho trong méi truong truyén
thong hién dai. Havas Group c6 tudi doi hoat dong trén thé gidi hon 70 ndm qua, viéc
thanh 13p ra mot cong ty chuyén 1am PR va déc biét 1a v& linh vuc Y Té 1a mot didu hét
strc phd hop. Tuy nhién, Health & Red Havas chura 1am truyén thong nhidu. Nhan thay
diu can thiét dé thu hat thém nhitng khach hang tiém ning ciing nhu theo kip Havas
Group, dé tai: “XAY DUNG KE HOACH TRUYEN THONG CHO CONG TY

HEALTH & RED HAVAS” s& phan nao giai quyét duoc van dé ciing nhu d& xuét nhiing
hoat dong truyén théng cu thé dé cong ty c6 thé tham khéo.
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1204

Pai hoc

Phan tich chién lugc truyén thong cho san phim méy siy nang lwgng mit troi Vinasay
cua cong ty Setech Viét Nam giai doan 2019 - 2021

Tran Thi Tin

Ths. Nguyén Ngoc
Bich Tram

Céng ty cb phin cdng ngh¢ nang lugng bén virmg Viét Nam, viét tit 1a Setech Viét Nam, 1a cong ty hoat
dong trong linh vuc cong nghé thuc phdm da nghién ciru va cho ra doi thanh cong san pham méy sdy
Vinasay. Vi mong mudn gitp ba con nong dan thoét khoi dugc tinh trang « dugc mua, mét gia” nhu hién
nay. Théng qua dé tai “Phén tich chién lugc truyén thong sin pham may sy Vinasay cta cong ty Setech
Vigt Nam” tac gia di c6 nhitng danh gia tong quat vé thi trudng nganh may moc, thiét bi tai Viét Nam, tinh
hinh kinh doanh ciing nhu thyc trang trién khai cac chién lugc truyén thong cho san phdm may sdy Vinasay
ctia cong ty Setech Viét Nam. Tur nhirng wu, nhugc diém cuia cac chién lugc ma doanh nghiép da thyc hi¢n
va nhitng co héi, thach thirc cua thi truong, ciing nhu danh gia hiéu qua cac chién luge truyén théng ciia
doanh nghiép da trién khai, tic gia d& xudt chién lugc truyén thong. Huéng dé xudt cia tac gia chii yéu 1a
tan dung cac céng cu chiéu thi trong kha nang ngudn lyc hién ¢ cta Doanh nghiép dé thu hiit sy quan tam,
chu ¥ ctia khach hang muyc tiéu. Tir d6, ting higu qua chién lugc truyén thong cho sin phim may siy
Vinasay va gop phan thic ddy qua trinh mua hang cia khach hang.

1205

Pai hoc

Phan tich dich vu phong van, khéo sat cua cong ty TNHH VietPoll

Vil Viét Toan

Ths. Nguyén Ngoc
Bich Tram

Thé gi6i hoi nhap, canh tranh trong cac doanh nghlep ngay cang gay gét. Trong bbi canh d6, dé dam bao va
ning cao chét luong kinh doanh, cac doanh nghi¢p bét ddu quan tam nhleu hon dén chi ph1 daé glup nghlen
ctru thi truong. Bén canh do, cac td chirc ngay cang quan tim dén cac yéu t6 thong ké dé tim hiéu vé cac
chu dé dé thyc hién cac bién phip mang ham y quén tri.

Dé tai “Phan Tich Chit Luong Cho Dich Vu Phong Vén, Khao Sat Ciia Cong Ty Trach Nhiém Hiru Han
Vietpoll” dugce tac gia thue hién nhdm dénh gia chét lwong dich vu hién tai cia cong ty cung cfip va dé xuét
céc giai phap dé hoan thién chét luong dich vu ciia cong ty. Ngodi ra, két hop véi phan tich cac yéu té khac
trong Marketing dich vy, tac gia hy vong co thé gitip doanh nghiép cai thién dugc chét lugng dich vu cta
minh.

D& tai gdm 4 chuong, chuong 1 s& 1am 16 1y do, muc tiéu, pham vi, dbi tuong, phwong phap, y nghia cua dé
tai. Chuong 2 nhéc lai cac kién thirc khai niém vé Marketing dich vu, chét lugng cua dich vu va cac mo
hinh dé danh gié chét luong dich vu. Tt ca cdc kién thirc trén s& 1a co s cho céc phan tich tai chuong 3.
V6i chuong tiép theo s& tap trung phan tich vé khai quat cong ty, danh gia chat lvong dich vu phong Van,
khao sat hién tai ma cong ty cung. Cudi cing la chuong 4, tir nhung phan tich & chuong 3 va nhitng yeu t6
vi mé va vi md, tic gia xdy dung m6 hinh SWOT dé tir do dé xudt ra nhimng giai phap dé hoan thién chit
lugng dich vu ctia cong ty.

D6 1a nhing y kién dong gop dwoc duc két tu trong qua trmh nghlcn ctru va thuc tap tai cong ty TNHH
Vietpoll. Trong qué trinh thuc hién va viét vé dé tai, du da ¢ ging hoan thig¢n nhung s& c6 mét sé sai sot,
mong thy c6 gop y dé bai dugc hoan thién hon.

1206

Pai hoc

Xay dyng chién lugc truyén thong cho dich vu thiét ké website ctia doanh nghiép
AdsAgency

Nguyén Ngoc
Tram

Ths. Nguyén Ngoc
Bich Tram

Thi truong thiét ké website tai Viét Nam trong nhitng nim gin ddy dan phat trién, ciing v&i d6 13 qué trinh
hinh thanh va mé rong quy mé khong ngimg ciia cac doanh nghiép kinh doanh dich vu thiét ké website.
Trong s6 doanh nghiép do, c6 thé ké dén 1a doanh nghiép AdsAgency. Doanh nghiép chuyén cung cip cac
dich vu thiét ké va quan tri website, dap Gng nhu cAu sir dung website cua doanh nghi¢p hodc ca nhan kinh
doanh ty do. V&i muc tiéu tang mtrc d§ nhéan biét dich vu thiét k& website va dap ung nhu cAu khéach hang
thi doanh nghiép cin c6 sy cai cach, déi mdi tir cac hoat dong truyén thong.

Dé nang cao nhan thirc khach hang va mirc do nhan biét, dé tai “Xay dung ké hoach truyén thong cho dich
vu thiét ké website cua doanh nghiép AdsAgency” phan tich thuc trang cia doanh nghiép, téng quan thi
trudng thiét ké va xu huéng phat trién trong twrong lai. Qua do xay dung chién lugc truyén thong c6 hiéu
qua cho doanh nghiép.
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1207

Pai hoc

Phan Tich Chién Lugc Digital Marketing Cho Khéa Hoc Digital Marketing Cita Cong Ty
C6 Phan Phat Trién Cong Ngh¢ Va Truyén Thong EQ Giai Doan 2018 - 2021

Hoang Vuong Bao
Trinh

Ths. Nguyén Ngoc
Bich Tram

Cong ngh¢ dang ngay cang phat trién kém theo d6 1a tinh hinh dich bénh dang dién bién phrc tap & nhiéu
quéc gia trén thé gidi, ddc biét & Viét Nam. Cude séng con ngudi ngay cang phu thude nhidu hon vao cong
nghé, Digital Marketing hién nay dang dugc rét nhidu doanh nghiép quan tdm va chii trong diy manh. Do
d6, nhu cau vé viéc timg dung va dao tao Digital Marketing dang ngay cang phat trién va 1a mét linh vuc
hép din thu hat cdc doanh nghiép dau tu kinh doanh dich vu nay. Ngay cang c6 nhidu trung tim cung cip
dich vu trién khai va dao tao Digital Marketing dugc hoat dong khién cho tinh hinh canh tranh trong linh
vuc nay ngay mot gay gét hon, doi hoi doanh nghiép phai c6 nhitng chién lugc Marketing, dac biét la
Digital Marketing doc déo dé thu hut khach hang, dam bao doanh thu va sy phat trién ciia doanh nghiép.
Do do, tac gia di thuc hign dé tai “Phan Tich Chién Lugc Digital Marketing Cho Khéa Hoc Digital
Marketing Ctia CTCP Phat trién Cong nghé & Truyén thong EQ Giai Doan 2018 — 20217 dé danh gia vé
thuc trang chién luge Digital Marketing hién tai va dua ra nhiing d@ xuat nhdm hoan thién hon chién lwoc
Digital Marketing ctia doanh nghiép trong tuong lai.

1208

Pai hoc

Xay dung ké hoach truyén théng do dich vu tb chrc sy kién ciia Cong ty Truyén théng HK

Nguyén Hoang
Truong

Ths. Nguyén Ngoc
Bich Tram

Vi tinh hinh dang dién bién phirc tap nhu hién nay, hau hét cac sy kién, hoi thao...déu dién ra dudi hinh
thire online, déu nay da tic dong khdng nhé dén cac cong ty kinh doanh dich vy td chirc sy kién. Do thiéu
kinh nghiém vé thyc té va van chua c6 nhiing hoat dong truyén thong cho hinh thic td chirc sy kién online.
Vi thé dé canh tranh véi cic dbi thii canh tranh cting nganh, Cong ty TNHH Truyén thong HK phai c6 thé
manh vé nguén luc 13n c4c ké hoach truyén thong doc dao.

Pé tai “Xay dung ké hoach truyén thong cho dich vu t6 chire sy kién ciia Cong ty TNHH Truyén thong
HK” ra doi nhim ting kha nang nhan biét cua khach hang muc tiéu déi véi cong ty va gop phan ting doanh
s6 cho cong ty trong giai doan tiép theo. Ngoai ra, qua céc phan tich v& cac s8 lidu ciing nhu hiéu qua cac
hoat dong truyén théng da phin nao gitip cong ty thong ké lai cac hoat dong truyén thong da thyc hién.

1209

Pai hoc

Xay dung ké hoach Digtal Marketing cho tmg dung Pety ciia Cong ty C6 phan cong nghé
Pety

Tran Man Triéu
VY

Ths. Nguyén Ngoc
Bich Tram

Cudc cich mang khoa hoc cong nghé 4.0 da gop phéan lam thay déi nhu ciu va théi quen chidm soc thu
cung. Chu sé hitu tha cung khéng phai luc nao ciing ¢ du thoi gian dé tuong tac voi thi cung cua ho theo
cach ho mubn va diéu nay s& ting nhu ciu cho cac thiét bi thong minh c6 thé cung cép giam sat va twong
tac.

Bén canh do, theo béo cdo ctia We are social vao thang 1/2021 thi Vigt Nam c6 gin 72 tri¢u nguoi ding
internet, chiém 74% dan s6. Do d6, Digital Marketing dang tr&' thanh phuong phap tiép can khach hang tat
yéu, thuc hién muc tiéu tao dung, duy tri hinh anh cta minh trong tam tri khach hang ciia doanh nghiép
Pety tré thanh giai phap cham soc thi cung toan dién va dé thu hit khach hang muc tiéu, dé tai “Xay dung
ké hoach Digital Marketing cho (g dung Pety cta Cong ty CP cong nghé Pety” da phén tich téng quan vé
tinh hinh kinh doanh va thyc trang truyén thong marketing trén phuong tién ky thuat s6 ctia Pety. Qua cac
phan tich va danh gia, ta thfiy duoc cac hoat dong digital marketing con mot s6 han ché can khic phuc
trong thoi gian t6i dé dat hiéu qua truyén thong tbi da.

1210

Pai hoc

Phan tich va d& xuat hoan thién hé thong nhan dién thuong hidu ciia Doanh Nghiép Tu
Nhan Xay Dung Tién Durc

Trén Nguyén Anh
Thu

ThS. Huynh Tri An

Dé tang loi thé canh tranh, cac doanh nghiép phai chu trong dén viéc xay dyung hinh anh thuong hiéu trong
mét khach hang muc tiéu. DNTN xay dung Tién Dtic di xay dung hé théng nhan dién thuong hiéu nhim
téc dong dén cam nhan 1y tinh va cam tinh ctia khach hang, khong nhitng tw dinh vi hinh anh thuong hiéu
dén nguoi tidu dang ma con 14 dinh vi cho chinh minh, gitp nhan vién hiéu 16 nhét vé doanh nghiép. Tac
gia s& phan tich hé théng nhan dién thwong hiéu ctia doanh nghiép da c6 sin; tir d6 s& dua ra nhitng nhan
xét, danh gia dya trén cam quan ctia ban than va thuc trang doanh nghiép; cudi cing dua ra nhirng dé xuat
hoan thién hé théng nhén dién thuong hi¢u nay mot cach td1 wu nhét.

1211

Pai hoc

Phan tich thuc trang va dé xuét giai phap Marketing - mix ciia Cong ty C6 phan Duoc
Trung wong Mediplantex

Hb Tran Phuong
Thy

ThS. Huynh Tri An

Cbéng ty CH phan Dugc Trung Uong Mediplantex 14 mot trong nhiing cong ty hang du linh vuc san xuét va
phan phéi duge pham. Bé c6 duge mot chd dung virng chéc trén thi trudng, cong ty da c6 nhitng nd luc
déang ké khi ap dung Marketing — mix vao hoat dong san xuat kinh doanh.Nguoi viét da phan tich, dwa ra
danh gia va can ctr vao tinh hinh thuc té tai cong ty dé dé xudt mot s6 giai phap. Két qua mong doi sau khi
tién hanh c6 thé gitip hoan thién hoat dong Marekting — mix cho thuong hi¢u Mediplantex tai thi truong
Viét Nam.
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1212

Pai hoc

Phan tich va d& xuét giai phap vé hoat dong truyén thong IMC ciia cong ty TNHH truyén
thong Munkas

Lam Ngoc Thy

ThS. Huynh Tri An

Truyén thong IMC 1a mét trong nhitng cong cu thuc hién chirc ning truyén thong hiéu qua hang du hién
nay. Munkas 12 mét trong nhimg Agency di du trong linh vuc truyén thong bét dong san va goi dich vu
“Truyén thong IMC” dwoc cac dbi tac 1a khach hang luén tin tuong sir dung. Dé tai c6 thém goc nhin vé
truyén thong IMC ciia dich vu truyén théng IMC trong nganh bat dong san, va quan trong hon 1a gitip
Munkas cai tién va phat huy dugc kha ning cta minh trong dich vu ciia minh.

1213

Pai hoc

Phan tich thuc trang va dé xuét giai phap nang cao hiéu qua ban hang ca nhan trong qua
trinh cung cép dich vu thiét ké web ctia Cong Ty C6 Phin Khéi Nghiép Truc Tuyén
(Adsagency)

Duong Thi Thuy
Trang

ThS. Huynh Tri An

Cong tac ban hang ca nhan tai cong ty Cong Ty Cch Phan Khéi Nghiép Tryc Tuyén (Adsagency) ngay cang
phai duoc chu trong hon, phal 1am thé nio dé c6 thé gin két cc nhan vién thanh mot khdi théng nhét, cing
chung mot muc tiéu phat trién cong ty bén viing, vira dung hoa duoc loi ich cta nhéan vién, 1oi ich cua
khach hang va han ché ciing nhu loai bé dugc nhimg khiém khuyét con ton tai trong cong tic ban héng tai
cong ty dong vai tro hét sirc quan trong. Dé tai da phan tich thuc trang ban hang trong qua trinh cung cap
dich vu thiét ké web ctia cong ty trong khoang thoi glan 2019-2021, tir d6 ném bt dugc wu nhuge diém
dang ton tai & cong ty dé co thé dua ra dugc cac dé xuét giai phap phu hop cho sy phat trién ciia cong ty vé
lau dai.

1214

Pai hoc

Mot sb giai phap nhim ning cao hiéu qua hoat dong Marketing-Mix dich vu cua Cong Ty
TNHH K¢ Toén Sai Gon

Nguyén Thi Thiy
Trang

ThS. Huynh Tri An

Céng ty TNHH Ké toan Sai Gon 1 cng ty chuyén cung cép dich vu ké toan, khai bao thué, thanh l1ap
doanh nghiép,... Hién tai cong ty chua c6 bd phan Marketing va chién lugc Marketing cu thé nén khong thu
hiit duge sy quan tam cta khach hang, khach hang cha yéu cta cong ty 1a khach hang cii. D& tai phan tich,
déanh gia két qua hoat dong Marketing — mix hién tai ciia cong ty, dua ra nhitng d& xuét vé chién lugc
Marketing — mix nhim gitip cong ty hoat dong hi¢u qua hon. Nhiing chién luoc duoc dé xuét can ctr vao
tinh hinh thyc t& cac chién lugc cong ty di dé ra va didu chinh sao cho hiéu qua nhat.

1215

Pai hoc

Cac yéu té anh huong dén quyét dinh lya chon chudi thuong hiéu tra sira cta sinh vién
trén dja ban thanh phé HO Chi Minh

L& Nguyén Thu
Uyén

ThS. Huynh Tri An

Nghién ciru nay nhdm muc dich kham pha cac yéu t anh huéng dén quyét dinh lya chon chudi thwong
higu tra sira ctia sinh vién trén dia ban TP.HCM. Str dung phuong phap nghién ctru hdn hop két hop dinh
tinh va dinh luong. Két qua cho thiy ¢6 6 yéu té anh huong manh dén quyét dinh Iya chon 1a Khong gian,
Khuyén mai, Dich vu, Gia ca, Chit lugng va Anh huong xi héi. Cac yéu t6 gi6i tinh, sinh vién nim thu, thu
nhap khong c6 sy khac nhau. Tu nhu'ng két qua dat dugc, d& xuét giai phap nhim gitup doanh nghiép, co s&
kinh doanh tr sita dat hiéu qua hon; ddng thoi chu trong va ning cao chat lwgng san phim, dich vy nhim
gilr chan khach hang cii va thu hat khach hang méi, nang cao nang luc canh tranh.

1216

Pai hoc

Phan tich va dé xuét céc giai phap Marketing mdi quan hé v&i khach hang ciia Cty TNHH
Dich Vu Ky Thuat buc Thuan nam 2022

Nguyén Thi Mai
Trang

ThS. Huynh Tri An

Quan tri quan hé khach hang la mot nhiém vu phire tap va kho khan lién quan dén sy thay ddi cua toan bd
t6 chirc. Bé dat dugc loi thé canh tranh bén virng trudc cac di thu, nhidu cong ty bét dau trién khai CRM,
dic biét déi véi cong ty ¢ mo hinh kinh doanh B2B nhu cong ty TNHH Dich Vu Ky Thuat Dtrc Thuén.
Tac gia da thu thap, nghién ctru va phan tich cac thong tin thuc tidn cong ty vé quan tri quan hé khach hang
dé co cai nhin tdng quat trong viéc dé xudt cac giai phap nhim ning cao hoat dong quan tri quan hé khach
hang tai cong ty Dtrc Thudn. Qua d6 co thé gitp cong ty gia ting 1ong trung thanh cua khach hang tiém
nang va gitp doanh thu ting nhidu hon.

1217

Pai hoc

Phan tich va d& xuét cac giai phap phat trién thuong higu Viét trang Handicrafts thong
qua Digital marketing

Pang Thi Thanh
Uyén

ThS. Huynh Tri An

Digital Marketing la cong cu khong thé thidu ctia moi doanh nghiép trong thoi dai 4.0 Thuong hig¢u Viét
Trang da wu tién tich hop cac nén tang k¥ thudt sb vao hé théng tiép thi hién tai va khong ngimg t6i wu hoa
hé théng kinh doanh ctia minh. Muyc tiéu dai han ciia cong ty d6 14 tr thanh mét trong nhitng cong ty thu
cong my nghé 16n nhit Viét Nam béng cach mg dung cong nghé hién dai dé bao tdn viin héa truyén thong.
Qua viéc nghién ctru vé tinh hinh pht trién ctia cong ty, dé tai s& dé xut cac giai phap phat trién thwong
hiéu Viét Trang trén moéi truong Digital Marketing.

1218

Pai hoc

Phan tich thuc trang va giai phap hoan thién hoat dong truyén thong Marketing tai Cong
Ty TNHH The Alley Viét Nam

Truong Thi
Phuong Uyén

ThS. Huynh Tri An

The Alley Viét Nam la thwong hiéu dau tién mang sira tuoi tran chau duong den vé Viét Nam va duoc
d6ng dao s6 lugng ban tré don nhan, ndm & phan khic cao cip, ddng thdi co do phi song rong ri trén khap
dai dat hinh chit S. Pat dugc thanh quéa nay 1a sy dong gop khong nho tir truyén théng Marketing. D8 tai
da tién hanh phan tich cac hoat dong truyén théng Marketing ma céng ty TNHH The Alley Viét Nam da
xéy dung. Sau d6 tiép tuc phﬁn tich nhing phan hdi cua khach hang va dua ra danh gia. Dya trén nhimg
déanh gia va muc tiéu truyén thong dugc dua ra, tic gia dé xuit nhung chién lugc va giai phap hoan thién
hoat ddng truyén théng duoc trién khai, va cac giai phap khac vé gia, san pham, nhén sy.
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1219

Pai hoc

Thuc trang va giai phap nang cao hiéu qua hoat dong truyén thong thuong higu Science
Box ctia cong ty TNHH Sciencebox Vina

Pham Thi Tuong
Vi

ThS. Huynh Tri An

M3 hinh ldp rap gido duc dwgc xem la mét trong nhing phuong phép gido duc tré em hidu qua ciia cac bac
bb me. La mot trong nhitng don vi hang dAu trong linh vie m hinh gio duc & Han Qudc va dang phat
trién & Viét Nam, cac hoat dong truyén thong ciia Sciencebox thuc sy chua thu hut dwoce dung khéch hang
muc tiéu cua san phém. Pétai da phén tich téng quan vé tinh hinh kinh doanh va thuc trang hoat dong
truyén théng thuong hiéu ciia Sciencebox, dira ra mot sb dé xuét, giai phap nhim khéc phuc hoat dong
truyén thong thuong hiéu ciing nhu viéc 1ap ké hoach truyén thong dé Sciencebox ¢6 thé nang cao do nhan
dién thuong hiéu, giit dwoc lwrgng khach hang trung thanh bén virng va thu hut dugc nhidu dbi twong khach
hang méi hon.

1220

Pai hoc

Phan tich va d& xuét cac giai phap phat trién thuong hiéu céng ty C6 Phin GCW thong
qua Digital Marketing

Nguyén Hai Yén

ThS. Huynh Tri An

Digital Marketing 1a mt trong nhirng cong cu khong thé thiéu cho hoat dong xay dung va phat trién thuong
hiéu. Déi v6i cong ty CP GCW, img dung Digital Marketing gitip cong ty c¢6 duoc loi thé canh tranh trudce
nhiing déi tha khac c6 tén tudi lau doi. Tuy nhién cic nd luc Marketing ctia cong ty CP GCW trén nén tang
k§ thuat s6 chua dat hidu qua cao, chua tiép can dugc rong rai khach hang muc tiéu. Nguoi viét di phan
tich, danh gia va dé xuét céc giai phap phat trién thuong hi¢u GCW thong qua Digital Marketing Tu do6
giup cong ty co dugc y tudng hoat dong Dlgltal Marketing phtt hop, gitp cac nd luc phat trién thuong higu
dugc thyc hién t6t hon trong thai gian sdp t6i.

1221

Pai hoc

Hoat dong quang ba san phdm méi cua Vifon tai diém ban do Céng Ty TNHH Xuét Nhap
Khau In An Piu Tu Sen Vang thyc hién

Vi Phan Khanh
Chi

ThS. Huynh Tri An

Céng ty Cb Phan K§ Nghé Thuc Phiam Viét Nam (VIFON) dugc biét dén 1a doanh nghiép dan dau trong
nganh san xuét thuc phz”im dong goitai Viét Nam véi mon Pho an lién diu tién cua ngudi Viét. Péi voi hoat
d6ng quang ba san phdm mé iMi ly tron khé ctia VIFONdo cong ty TNHH Xuat Nhap Khéu Dau Tu In An
Sen Vang thyc hién, nguoi viét da phén tich, dua ra danh gia va can cir tinh hinh thuc té tai cong ty dé dé
xuét giai phap v6i nodi dung cu thé dé chién dich quang ba san phim cho VIFON sip t6i sé tién trién
t6t va tang doanh thu cho doanh nghiép.

1222

Pai hoc

Chién lugc truyén thong marketing cho thuong higu nudc gigt Maxkleen ctia Cty TNHH
Wipro Consumer Care Vietnam

Nguyén Quach
Nhu Quynh

ThS. Huynh Tri An| .

Céng ty TNHH Wipro Consumer Care Viét Nam 1a doanh nghiép san xut mat hang tiéu ding nhanh ding
thir 3 tai thi tredng ndi dia voi MaxKleen 1a san phim tién phong trong nganh hang giat xa. Dé duy tri vi
thé canh tranh trén thj truong, MaxKleen di c6 nhimg nd luc truyén théng marketing nhim xay dung hinh
anh thuong hiéu trong tam tri ngudi tiéu ding. Nngudi viét da phan tich, dua ra danh gia va dé xuét giai
phap nhidm hoan thi¢n hoat ddng truyén thong marketing cho thuong hidu nudc giit xa MaxKleen cia
Cong ty TNHH Wipro Consumer Care Viét Nam

1223

Pai hoc

C4c yéu té anh huong dén quyét dinh mua my pham thuong hiéu Viét Nam ciia ngudi tiéu
dung tai thanh phd HO Chi Minh

Tran Phiic Thign

ThS. Huynh Tri An

Nghién ciru duge thye hién nhim xéac dinh va do ludong mie d6 tic dong cia cac yéu tb anh hudng dén y
dinh mua sim my phim Viét Nam cua ngudi tiéu ding tai thanh phd HO Chi Minh. Két qua cho thdy ¢ 3
yéu té tac dong dén ¥ dinh mua my phdm Viét ciia ngudi tiéu ding 1a: Thai do, Chuén myc chii quan va
Gia tri cam nhdn; trong do, thai d6 c6 anh huong 16n nhit. Ddng thoi nghién ciru con chi ra sy khac bigt vé
céc yéu té nhan khéu hoc nhu giéi tinh, d6 tudi, thu nhap, ... d6i véi tirng nhén t§ anh huong. Téc gia da dé
xut mot sb glal phap kha thi va phu hop cho cc doanh nghlep m§ phim Viét Nam ciing nhu cac co quan
Nha nude nhdm trong viée thiic ddy hanh vi mua my phdm néi dia ciia ngudi tiéu ding.

1224

Pai hoc

Phan tich va d& xuét giai phap Digital Marketing dé phat trién thuong hidu Motul do cong
Ty Health And Red Havas thuc hi¢n

Tran Thi Thu Thao

ThS. Huynh Tri An

Hoat dong Digital Marketing dong vai tro vo cung quan trong trong vi¢c xay dung thuong hiéu, 1a sy tuong
téc gitra con ngudi v6i con ngudi thdng qua cac nén tang cong nghé, gitip chuyén dbi khach hang muyc tiéu
thanh ngudi mua hang dé mo rong thi truong. DE tai phan tich thyc trang, danh gia thuc trang va dé xuét
nhiing giai phap phat trlen thuong hi¢u Motul thong qua Digital marketlng do cong ty Health and Red
Havas thyc hién dugc cdu tric rd rang theo nhitng hoat dong dugc trién khai va két qua bao céo thuc hién.
Bén canh d6, dé tai ciing chi ra nhitng mét con han ché cua hoat dong Digital Marketing cho thuong hiéu
Motul, tir d6 dua ra céc giai phap nhim hoan thién y tudng thuc hién phét trién thuong hidu trén nén tang
ki thuat so.
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1225

Pai hoc

“Nghién ciru anh huéng ciia ngudi c6 tim anh hudng trén mang xa hoi téi y dinh mua
hang ciia gi6i tré Thanh phé HS Chi Minh”.

Lé Thi TG Swong

Nguyén Minh Triét

Nghién ctru dugc thyc hién nhim kham phé va phan tich sy anh huong cac yéu t6 ctia ngudi cé tim anh
huong dén y dinh mua hang cua gidi tré tir 18 dén 30 tudi tai Thanh phé HO Chi Minh. Khao sat dwoc thyuc
hién théng qua khao sat truc tuyén voi sb lugng mau nghién ctru 1a 250 mau, nguoi dan sinh sbng tai
TP.HCM va trong d6 tudi tir 18 - 30 tudi. Tir cic bién nhan t6 anh hudng, tic gia st dung phuong phap
nghién ciru dinh tinh va dinh lugng dé thyuc hién nghién ciru. Céc dit lidu so cép s& dugc xir Ii bang phan
mém SPSS. Téc gia tién hanh phan tich cac yéu t6 va dua ra két qua. Tr d6, dwa ra mét sb nhan xét danh
gia va dua ra mot sé dong gop cho dé tai v& mat Iy thuyét 1dn thyc tién. Bén canh d6, nghién ciru con dong
26p mot s dé xudt dé cac doanh nghiép co cac giai phap marketing phii hop hon trong viée sir dung nguoi
¢6 tAm anh hudéng trén mang xa héi 1am tang ¥ dinh mua hang ctia khach hang, dac biét 1a gidi tré trong do
tudi tir 18 — 30 tudi.

1226

Pai hoc

Quan trj chién lugc thuong hi¢u cta cong ty TNHH tu van Ngoc Luc Béo - Isobar Viét
Nam

Lé Thi Thudn An

Nguy&n Minh Triét

Phan tich thyc trang thwong hiéu Isobar trong méi truong Agency tai Viét Nam bang phuong phap thu thap
di ligu thir cAp va so cép thdng qua bang cau hoi phong vén khach hang, phong van chuyén gia va cac bao
c4o ciing tai lidu ndi bo tai cong ty. Tir d6 danh gia, d& xuét chién lwgc thuong hidu cho Isobar trong vong 1
-3 nam toi.

1227

Pai hoc

Nghién ciru cac yéu t anh hudng dén quyét dinh sir dung vi dién tir ctia sinh vién tai
Thanh phé HO Chi Minh

Pham Thi Nhi

Nguyén Minh Triét

Nghién ctru duge thuc hién nhim xac dinh va phan tich mirc d¢ tac dong cua cac yéu tb c6 anh huéng dén
quyét dinh str dung vi dién tir, tir d6 dua ra cic ham ¥ quén tri giip doanh nghiép hoan thién hon dich vu
cua (g dung vi dién tir dé dap img nhu ciu cua khach hang. Nghién ciru dugc thyc hién thong qua khio
sat truc tuyén 250-300 sinh vién tai Thanh phé H Chi Minh.

1228

Pai hoc

Nghién Ciru Anh Huéng Cia Lan Truyén Tryc Tuyén Dén Dy Dinh Mua Hang Online
Trong Pai Dich Covid-19

Vo Van Luyén

Nguyén Minh Triét

Prung trude nhitng thach thirc khéng ngirng tir viéc gia ting cac phwong tién truyén théng mang xa hoi, cac
mo hinh kinh doanh tryc tuyén da thic ddy nhanh hon qué trinh chuyén di mé hinh kinh doanh truyén
théng sang cac hinh thirc kinh doanh truc tuyén khac . Dai dich Covid-19 cing nhung yéu cau vé gidn céch,
phong toa, han ché tlep xiic da 1am doanh nghiép va nguoi tiéu dung quan tim hon dén mua sim truc
tuyén. Nghién Ctru Anh Huéng Cua Lan Truyén Truc Tuyén Dén Dy Dinh Mua Hang Online Trong Dai
Dich Covid-19 nhim thic déy dich vu ban hang tryc tuyén va du dinh mua hang trén kénh thuong mai dién
tir. D& xay dung mo hinh nghién ciru, tic gia da tim hiéu tir cac mo hinh, 1y thuyét lién quan nhu TAM,
TRA, TPB va cac nghién ctru trude véi mé hinh nghién ciru bao gom chét lwong thong tin, nhan thirc tinh
dé st dung, do tin cay thong tin, tinh d6i mai va thai do ddi voi lan truyén tryc tuyén tac dong dén sy tuong
tac lan truyén truc tuyén tir do tac dong dén dy dinh mua hang.

1229

Pai hoc

Céc yéu t6 anh huong dén quyét dinh mua sim phu kién thoi trang trén cac san thuong
mai dién tir ciia gi6i tré tai Thanh phé H6 Chi Minh

Lé Kim Chi

Nguyén Minh Triét

- Muc tiéu ctia nghién ciru 1a xac dinh céc yéu t anh huong dén quyét dinh mua sim phuy kién thoi trang
(trang sirc, ddng hd, thi xach, balo vi, mét kinh,...) trén cac san TMDT (Shopee, Lazada, Tiki, Sendo,...) cia
gi6i tré (15-26 tudi) tai thanh phd HO Chi Minh. Thong qua d6 d& xuit giai phap cho cac doanh nghiép, cira
hang hoat dong kinh doanh trén cac san TMDT c6 thé dap wmg t6i wu nhu ciu cua khach hang.
- Nghién ctru duoc thuc hién thong qua céac bude:

+ Xéy dyng m hinh nghién ciru d& xuét cung nhur gia thuyét nghlcn ctru dya trén cac mo hinh Iy thuyét,
mo hinh nghién ciru trong va ngoal nude vé quyet dinh mua sdm cac san phim tryc tuyen
+ Xay dung thang do, thiét ké bang cau hoi khao sat va tién hanh thu thap dit liéu thong qua hinh thirc khao
sat online 300-350 nguoi tidu dung 14 giGi tré tai Tp HCM (dd ¢6 nhu cu va hanh vi mua sim phy kién
thoi trang trén cac san TMDT).
+ Xt Iy dit ligu, phén tich, kiém dinh cac gia thuyét nghién ctru bing phan mém SPSS
+ Pua ra két luan va dé xuét giai phap, kién nghi

1230

Pai hoc

Phan tich Marketing-mix cua thuong hi¢u fitness training Empower U

Nguyén Ngo Dirc
Huy

Nguyén Minh Triét

Empower U la thwong hiéu chuyén béan cac kho training online 1:1- cung cap céc bai tdp gym va plan an
ubng duoc thiét ké riéng dua trén nhu cdu va thé trang ciia mi ca nhan. Dé tai tap trung phan tich thuc
trang cac hoat dong Marketing Mix cuia thwong hiéu, tir d6 dua ra danh gi va d& xuét giai phap nhim hoan
thién toan b cac hoat dong Marketing Mix cua thuong hiéu Empower U.

1231

Pai hoc

Phan tich Online Marketing cua cong ty TNHH NetGroup

Pham Lam Huyén

Nguyén Minh Triét

Phan tich xu hudng phat trién thuong mai dién tr va digital marketing tai viét nam, thuc trang hoat dong
digital marketing cua doanh nghi¢p, dua ra nhirng nhan xét danh gia va nhirng giai phap nang cao hiéu qua
hoat dong marketing online
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1232

Pai hoc

Nghién ctru cac yéu t6 anh huéng dén quyét dinh mua san phdm bia ctia ngudi tiéu ding
tai TP.HCM

Nguyén Trin
Ngoc Hao

Nguyén Minh Triét

Nghién ctru dugc thuc hién nhim kham phé va phan tich sy anh huong dén quyét dinh mua san pham bia
ctia nguoi tiéu dung tai TP. HO Chi Minh. Khao sat duge thuc hién thong qua khao sat tryc tuyén voi sb
lwgng méu nghién ciru 1a 314 miu, ngudi dan ainh séng tai TP.HO Chi Minh va tir du 18 tudi tro 1én. Tix
c4c bién nhan tb anh huong, tac gia str dung phuong phap nghién ciru dinh tinh va dinh lugng dé thyc hién
nghién ciru. Céc dit lidu so cép s& duoc s& dugc sir Iy bang phan mém SPSS. Tac gia tién hanh phén tich
cac yéu t6 va dua ra két qua. Tir d6 dua ra mot s6 nhan xét danh gia va dua ra mét s6 dong gop cho dé tai
vé mit 1y thuyét 13n thuc tidn. Bén canh d6 nghién ctru con dong gop mét s6 dé xuét cac doanh nghiép co
céc giai phap marketing phi hop hon trong viéc nghién ciru cac yéu t anh huong dén quyét dinh mua san
phim bia ciia nguoi tiéu ding tai TP.H5 Chi Minh

1233

Pai hoc

Phan tich Marketing-mix ctia cong ty TNHH MTV Minudo Farm-Care

Nguyén Tran Tiéu
My

Nguyén Minh Triét

Dé tai tap chung phan tich marketing mix chu yéu cua nhén hiéu ca phé Aeroco thugc Cong ty Minudo
Farm - Care trong 3 ndm tré lai ddy tir nim 2018- 2020. Pua ra nhan xét danh gia va nhirng giai phap dé
nang cao hiéu qua marketing mix cta cong ty.

1234

Pai hoc

Anh huong cta trach nhiém xa hoi dén sy hai long ciia ngudi tiéu ding trong dai dich
Covid 19

Vii Bang Duong

Nguy&n Minh Triét

Muc tiéu: X4c dinh thanh phén trach nhiém xa hoi doanh nghiép, sy hai 1ong ctia ngudi tiéu dung; Do
luong tic dong trach nhiém xa hoi dén sy hai 1ong ciia ngudi tidu ding ciia cic doanh nghigp. Ddi twong
nghién ciru: Mi quan hé giita trach nhiém xa hoi va sy hai 1ong ctia ngudi tiéu ding. Dbi twong khao sat:
Ngudi tiéu ding trong nganh hang thuc phdm va dé udng trong d6 tudi 15 - 65. Cac budc thuc hién: + Xac
dinh dé tai nghién ctru. + X4y dyng mé hinh nghién ciru thong qua 1y thuyét va cic nghién ciru thic nghiém
trude day. + Thuc hién khao sat bang Google khao sat. + Thyc hién phan tich bang SPSS. + Kién nghij va
dua ra giai phap.

1235

Pai hoc

Phan tich hoat dong Online Marketing cho thuong hiéu Sgi Chi Vang cua cong ty TNHH
Netgroup

Ngb Thi Lé Thi

Nguy&n Minh Triét

Phan tich, danh gia duoc hiéu qua hoat dong Online Marketing cho thuong hiéu S¢i Chi Vang cua Cong ty
TNHH Net Group

Tir nhitng danh gid, phan tich va nghién ctru dua ra nhitng d& xuit nhdm cai thién hoc phat huy hi¢u qua
cua hoat dong Online Marketing cua cong ty.

1236

Pai hoc

Nghién ciru tac dong dén thai do dbi véi tiép thi lién két thong qua ngudi c6 tim anh
hudng cua gidi tré

Duong Thi Mai
Phuong

Nguyén Minh Triét

Muc dich ctia nghién ciru nhim xéc dinh mure d6 tic dong ctia cac nhan té trong marketing dya vao nguoi
ndi tiéng dén hanh vi mua cta gidi tré trén cac san thuong mai dién tir (Shopee, Lazada,...). DPéi tuong khao
sat gdm 250 ban tré trén dia ban TP. HO Chi Minh di c6 hanh vi mua hang truc tuyén trén cac sin TMDT
n6i trén. Tir céc bién nhan t6 anh hudng, tac gia s dung phuong phap nghién ctru dinh tinh va dinh lugng.
V& diir lidu thir cdp, tac gia ldy tir cac s6 liéu théng ké mirc d6 anh huong cuia Affiliate Marketing tir céc
nghién ctru trude do, thong tin cua doanh nghiép, ... Thong qua phuong phap 1iy mu thudn tién (phi xac
suét), dit liéu so cap thu thap s& dugc xir Iy vi sy hd tro ciia phan mém SPSS. Két qua khao sat dua ra
mirc d6 quan trong ciia cac yéu td tac dong dén hanh vi mua hang, tir d6 dua ra cac ham ¥ kién nghi cho
doanh nghiép dé day manh hiéu qua ctia nguoi ndi tiéng trong qua trinh tiép thi lién két dén nguoi tidu

dung.

1237

Pai hoc

Quan trj chién luge thwong hiéu vién théng FPT

Lam Ngoc T4n
buic

Nguyén Minh Triét

Phan tich thyc trang thuong hiéu tir s lidu so cAp va thir cip tir bang cu hoi khao sat, céc s liéu dugce
cong ty cung cip, céc chién lugc thuong hiéu FPT Telecom, danh gia va dé xuét giai phap cho cong ty.

1238

Pai hoc

Céc yéu t6 anh huong dén ¥ dinh mua sim trén san Thuong mai dién tir Shopee ctia sinh
vién truong Pai hoc Tai chinh — Marketing

Lé Viét Quéc
Diing

Nguyén Minh Triét

- Muc tiéu cta nghién ciru 1a x4c dinh cac yéu t6 anh huong dén ¥ dinh mua cac san phim, hang héa trén
cac san TMDT Shopee cua sinh vién truong Pai hoc tai chinh Marketing. - Nghién ctru dugc thuc hién
thong qua cac budc: + Xay dung mé hinh nghién ctru + X4y dung thang do thiét ké bang cau hoi khao sat
tap trung nhém khach hang 1a sinh vién truong Dai hoc tai chinh Marketing + Hinh thirc khao sat Online. +
X 1y dit lidu, phan tich, kiém dinh cac gia thuyét nghién ciru bing phan mém SPSS + Dua ra két luan va
dé xuat giai phap, kién nghi +Thong qua d6 dé xuat giai phap cho doanh nghiép, cira hang hoat dong kinh
doanh trén Shopee c6 thé dap tng t6i wu nhu cdu cua khach hang.
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. Nghién ctru anh huéng ciia thuong higu twong 6t Chinsu dén hanh vi cia ngudi tiéu dung |Nguyén Thi X £ I,lng,l tleAu ding Ee_u tha}nh pho HO, Chi Mmh', Tu. Ij © dl{a ra hram M quefn trt glup doanh nghllep saflkxuat tuong
1239( baihoc |, T, LTI s n g . Nguyén Minh Triét|6t, cac cong ty san xuat trong nganh tuwong 6t hiéu phan khuc thi truong tot hon, hoach dinh chién lugc
tai Thanh pho Ho Chi Minh Phuong Linh i . Lo . | i P, . s . A4k oa
mang hiéu qua cao, nam bat dung khach hang muc tiéu, thu hiit dung khach hang dang c6 nhu cau dé nang
cao gia tri thwong hiéu dén ngudi tiéu dung, cu thé hon 1a ngudi tiéu dung tai thanh phé H6 Chi Minh.
A X A A N R A A 1A . Dua trén 1y thuyét dugc hoc két hop v6i phan tich thuc tién cac hoat dong truyén thong marketing ctia cong
1240| bai hoc Xay d“n? ke h oach tqueE thong tich hop cho cong ty cong nghé cd phan Phenikaa Maa$ Phan Thi Huong ThS. Truong Thu ty ¢b phan cong ngh¢ Phenikaa Maa$S dé dua ra cac dé xuét vé chién lugc truyén thong hidu qué sau khi tai
sau tai cau tric thuong hi¢u Nga A PN -
cau tric thuong hiéu (doi tén thuong hiéu).
Muc dich cudce nghién ctru nay nham phan tich cac dic diém cua dai st thwong hiéu 1a ngudi ndi tiéng s&
1241| Pai hoc Nghién ctru sy tic dong cia dai st thuong hidu 1a nguoi ndi tiéng dén ¥ dinh mua my Nguyén Thi Xuan |ThS. Truong Thu |c6 anh hudng tich cuc hodc tiéu cyc dén ¥ dinh mua my phim cta gidi tré tir 16 dén 30 tudi tai Thanh phd
© " |phdm cua gidi tré tai Thanh phé H Chinh Minh Huyén Nga Hb Chi Minh. Két qua tir nghién ctru nay s& goi ¥ cho céc thuong hiéu néi chung va thuong hiéu my pham
noi riéng nén tap trung vao nhitng yéu 6 nao dé lya chon dai st thuong hiéu phu hop.
Bai nghién ciru dua ra nhiing ly thuyet vé cac yéu t6 anh hu:ong dén hanh vi mua sém ctia ngum tiéu dung
trén Tiki. Nghién ctru va danh gia tim quan trong ctia tirng yéu t6 anh huong dén hanh vi mua sim ciia
1242| Pai hoc Nghién ctru vé cac yéu to anh huong dén hanh vi mua sam ciia ngudi tiéu dung trén san Trinh Binh Tun ThS. Trurong Thu  |nguoi tidu dung trén Tiki. Tir d6 d&, xuét kién nghi dé Tiki c6 thé cai thién trai nghiém mua sdm ciia ngudi
© 77 |thuwong mai dién tir Tiki trong tinh hinh dai dich covid hién nay : Nga tidu dung khi mua hang trén Tiki. Két qua ctia bai nghién ciru s& dem vé kién thirc cho ngudi nghién ciru vé
chu dé ngoai ra c6 thé 1a tai liéu, co s¢ tham khao cho cac ban sinh vién, cac startup hay doanh nghiép.
Trinh bay khai quat vé Internet Marketing va dua ra cai nhin téng quan vé thue trang hoat dong Internet
1243| Bai hoo |Céc giai phap hoan thién hoat dong Internet Marketing tai cong ty Song Hanh Travel D.ang Huong ThS. Truong Thu Matrketmg }2,11 SongAHan}l Travel, Eu‘ d6 dua ra cac giai phap gop phan khac phuc, ciing nhu nang cao hi¢u
Giang Nga qua hoat dong truyén thong cho cong ty.
Phan tich chién lugc truyén thong tich hop cua Céng ty TNHH Hoa Chéit Xay Dyng Kim Son, cu thé 1a
. Phan tich va d& xuét giai phap hoan thién chién lugc truyén thong tich hop cho cong ty Nguyén Hong ThS. Truong Thu thuc trang hoat dong cia cong ty, ciing nhu cée chién luge truyen thong tich hop ma cong ty dang dp dung,
1244 | Dai hoc i P . - dé tir d6 rit ra dugc nhing diém manh, yéu, co hi, thach thirc trong chién lrgc ma cong ty dang theo dubi.
TNHH Hoa Chat Xay Dung Kim Son giai doan 2022-2025 Hanh Nga
Cubi ciing 14 d& xut giai phap va hoan thi¢n chién lugc va dinh huéng phat trién cta cong ty TNHH Hoa
Chit Xay Dyng Kim Son giai doan 2022-2025.
Phan tich chién lugc marketing mix ciia thuong hiéu VROSE Viét Nam thudc cong ty TNHH Binicare.
_ |Xay dung chién Iroe Marketing - Mix cho thuong hiéu VROSE Viét Nam céa congty  |Hoang Thi Bao | ThS. Truong Thu | 10" 39, phan tich cdc hoat dong marketing thuong hicu da va dang dp dung, cling nhu cc yéu (0 tic
1245| bai hoc S ~ dong dén chién lugc, tir d6 dua ra cac diém yéu, manh, co hoi va thach thirc cho chién luge marketing cia
TNHH Binicare ndm 2022 Khanh Nga . i A A AL are ez . a 2 . .
doanh nghi¢p. Két qua trén giup dua ra cac dé xuat, giai phap dé cai thi¢n chién lugc marketing trong nam
2022 cuia doanh nghiép.
Nghién ciru sur tic dong clia cc cong cu truyén thong marketing dén hanh vi mua sém tryc tuyén ciia nguoi
. Nghién ciru sur tac dong cua truyén thong Marketing dén hanh vi mua sim truc tuyén ctia R .. |ThS. Truong Thu tl? u dun'g trfn san thuo‘r}g n??;n dl,cn nf Lazadaitalr khu vue tha? h pho Ho (,;hl Mmh', Qua ‘do, so‘sarih Va»danh
1246| bai hoc neusi ticu dime trén sin thuone mai dien tir Lazada Ngb Quang Khoi Noa gia sy tac dong manh yéu gitra cac cong cu dén y dinh mua sam truc tuyén cta khach hang. Tir két qua
su s & mai dic 9 nghién ciru, s& tién hanh dé xuat cong cu truyén thong ma Lazada nén tap trung vao dé thic ddy y dinh mua
sam truc tuyén ciia khach hang, van dung 1am co s& dé xay dung ké hoach truyén thong hiéu qua..
Phén tich chién lugc marketing dich vu cua cong ty TNHH MTV 4RAU, cu thé 1a céc chién luoc marketing
1247| Paihoc | Phan tich chién luge Marketing dich vu cong ty TNHH MTV 4RAU V& Neoc Anh Thy | 1S Truong Thu - mix ma doanh nghiép da va dang dp dung. Tir d6, rit ra nhing diém mang, yéu, co hoi, thich thic trong
Nga chién lugc. Dya trén cac kién thirc da hoc cung véi thoi gian lam viée tai doanh nghiép, dé xuat giai phap
8 hoan thién chién lugc marketing dich vu cho doanh nghiép.
Phan tich chién lwgc marketing - mix cua Cong ty C6 phin OBD Viét Nam. Tir d6 danh gia vé& mirc d6 hiéu
. A s 1A . o PO " R ThS. Truong Thu |qua, diém manh, diém yéu cia timg ndi dung trong chién lugc marketing - mix ma cong ty dang p dung.
1248 | Dai hoc |Phan tich thyuc trang va chién lugc Marketing - Mix cua Cong ty C6 phan OBD Viét Nam |Lé& Trang Nhung Nga Dua vio bdo céo cing nhitng Kidn thire va kinh nghiém tich 1u§ duoc dua ra nhimg 48 xuit phit hop a8 tiép

tuc phat trién va nang cao hidu qua hoat dong cac chién lugc marketing mix ctia doanh nghiép.
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1249

Pai hoc

Chién lugc E-Marketing trén nén tang thuong mai dién tir Vaithuhay.com

Trin Ngoc Bao
Tran

Th.S Truong Thu
Nga

Nghién ciru tdng quan vé nganh va céc nén tang thwong mai dién tir tai Viét Nam. Déanh gi4, nhan xét va
d6ng gop céc giai phap mang tinh thyc tién cho chién lugc E-Marketing trén nén tang thuong mai dién tur
Vaithuhay.com.

1250

Pai hoc

Tac dong cua khuyén mai dén hanh vi st dung dich vu giao db an tan noi cua nguoi tiéu
ding tai Thanh phé HS Chi Minh

Poan Thi Vi

Th.S Truong Thu
Nga

Nghién ctru nhiing tic dong tir hoat dong khuyén mai dén hanh vi sir dung dich vu giao d an tan noi cua
nguoi tiéu ding tai khu vie Thanh phd HS Chi Minh. Qua d6, thiy dugc tim quan trong ciia khuyén mai
trong qua trinh thuc ddy hanh vi sir dung dich vu giao d an tan noi ctia ngudi tiéu dung. Nghién ctru dua ra
nhiing két luan va dé xuat nhim khuyén khich cac doanh nghi¢p thuc hién chién lugc khuyén mai ding
dén, hop ly dé mang lai hiéu qua tt nhét, tac dong tich cuc dén hanh vi sir dung dich vu giao db an tan noi
tai TP. HCM.

1251

Pai hoc

Xay dung ké hoach truyén thong thuong hidu cho cong ty TNHH Ureka Media Viét Nam

Nguyén Thi Thay
Vui

Th.S Truong Thu
Nga

Trinh bay tdng quan cac 1y thuyét vé truyén thong thwong hiéu. Phan tich thuc trang hoat dong truyén thong
thuong hi¢u ctiia Cong ty TNHH Ureka Media Viét Nam. Tir d6 nhin nhén diém manh, diém yeu va d& xuft
giai phap hoan thién chién lugc truyén théng thuong hiéu cho cong ty. Tiép tuc d& xudt ké hoach truyén
thong thuong hiéu cho cong ty trong giai doan 2022.

1252

Pai hoc

Tac dong ciia Truyén thong Marketing dén hanh vi mua sém truc tuyén cua giéi tré tai
Thanh phé H6 Chi Minh trong Dai dich Covid-19

Lé Thi Nhu Y

Th.S Truong Thu
Nga

Nghién ctru sy tic dong cua cac cong cu Truyén thong Marketing dén hanh vi mua sim tryc tuyén cia gidi
tré tai Thanh phé Hb Chi Minh trong Dai dich Covid-19. Tir d6 so séanh va dénh gid muc d6 tac dong ciia
céc cong cu dén hanh vi mua sim truc tuyen cua gidi tré. Sau nhung thong tin thu thap va xu li s6 liéu khao
sat, nghién cuu dua ra két luan va d& xuét cong cu truyen thong can tap trung sir dung dé thic ddy, ning cao
hanh vi mua sim tryc tuyén cia gidi tré ciing nhu 1am tién dé dé xay dung ké hoach truyén théng ciia cac
doanh nghiép co6 dich vu mua sém truc tuyén.

1253

Pai hoc

Xay dung ké hoach truyén thong marketing online cho Cong ty TNHH Tu Van ENVI
GREEN

Tran Thi Hai Yén

Th.S Truong Thu
Nga

Nghién ciru cac khai niém, vai trd chirc nang ciia Marketing va Truyén thong marketing online; cac hinh
thirc marketing online; quy trinh xay dung ké hoach truyén thong marketing online. Dy 14 co s& ly luan
virng chic dé phén tich nhimng ndi dung tiép theo. Nghién ciru sdu vé cong ty TNHH Tu vén Envi Green,
phan tich 5C, céc yéu t6 anh hudng va thuc trang hoat dong Marketing Online ciia cong ty. Xu huéng
marketing online hién nay, phan tich SWOT va dwa ra dinh hudng phat trién cua cong ty. D& xuat giai
phap va ké hoach truyén thdng marketing online dé nang cao hiéu qua truyén thong cia cong ty TNHH Tu
van Envi Green

1254

Pai hoc

Xay dyng chiéc luge Marketing Mix cho dich vu van tai bang dudng thuy cua cong ty
Tan Thuén Phong

Tran Phan Nhat
Hao

Th.S Truong Thu
Nga

Nghién ciru cac nhén t6 anh hudng dén chién luge marketing. Néu nhirng yéu t6 chinh c6 anh huong 16n
nhat dén viéc hoan thanh chién luoc marketing. Tir d6 danh gia v& mirc dd hiéu qua, diém manh, diém yéu
cua timg ndi dung trong chién lugc marketing - mix ma cong ty dang trién khai. Dya vao nhing dit liéu da
thu thap cung v&i kién thirc & co s¢ 1y thuyét duoc dwa ra dé dé xuit nhirg phuong an ph hop gitp ning
cao hiéu qua hoat dong Marketing Mix cua cong ty.

1255

Pai hoc

Hoach dinh chién lugc marketing-mix cho Coéng ty TNHH nghién ctru va tiép thi
S.M.A.R.T ndm 2022

vU VAN BUC

TS. TA VAN
THANH

Dua trén nhiing 1y thuyét vé 7P trong marketing dich vu, nghién ctru kham pha nhiing yéu t6 tic dong dén
chién Iugc Marketing — Mix cua doanh nghiép B2B, sau d6 nghién ctru phan tich mdi quan hé va anh
hudng ciia ting yéu td, timg khia canh dén Cong ty noi tac gia thyc tap. Dir liéu dugc thu thap tir 16 khach
hang B2B cua Cong ty tai TP.HCM. Két qua cho thiy 3P 1a Place (Phéan phdi), Promotion (Quang cao),
People (Con ngudi). Viée dua ra dugce chién luge Marketing-Mix cai thlen duoc ba yéu t6 nay s& 13 co s&
gitp Cong ty phat trién t6t hon. Nghién ciru ciing phat hién ra vai tro ciu ndi quan trong ciia hinh anh cong
ty trong mbi quan hé cua céc khach hang I doanh nghiép nhan hang va déi tac thi 3 1a cc siéu thi, dai ly
phéan phéi 16n thude kénh phan phéi hién dai ctia cac nhin hang
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1256

Pai hoc

Phan tich thuc trang va dé xuét ké hoach marketing giai doan 2022-2024 cho Céng ty
TNHH Thuong Mai va Truyén Théng Vii Long

PHAM TIEN LOC

TS. TA VAN
THANH

Dé tai phan tich thyc trang va dé xuit ké hoach marketing cho Cong Ty TNHH Thuong Mai Va Truyén
Thong Vii Long giai doan 2022-2024 dugc bit diu bing viéc hé théng co so ly thuyét v& marketing dich vu
bao gdm khai niém Marketing dich vy, S-T-P trong Marketing dich vu cho dén Iy thuyét chién lugc
Marketing—hf)n hop dich vu ciia mot doanh nghiép. Tur d6 lam nén tang dé phan tich thyc trang marketing
cua Vii Long.

Pé tai ciing danh gia danh gia nhan xét ctia ngudi tiéu dang ddi véi dich vu digital marketing tai Vit Long,
Két hop cting phén tich xu huéng phat trién ciia nganh Digital marketing trong nhitng nam tiép theo. Qua
do, danh gia diém manh, diém yéu, va dinh huéng chién lugc marketing.

Tir d6 cac dit lidu thu thap duoc, tac gia tién hanh d& xuét ké hoach Marketing cho Céng ty TNHH Thuong
Mai Va Truyén Thong Vii Long trong giai doan nam 2022-2024

1257

Pai hoc

Phan tich hoat dong Marketing — Mix trong linh virc hé théng da kénh cua cong ty TNHH
Pién Quan Media & Entertainment

BUI MINH THAO

TS. TA VAN
THANH

Tu cac muc tiéu xac dinh, qua trinh phén tich va thyc hién nghién ciru vé hoat dong marketing da dat dugc
céc két qua sau:

Thir nhit, béo cao tong két cac ly thuyét can ban v& dich vu 1 khai niém, cc loai hinh, dic tinh cta dich
vu; céc kién thirc tong quan vé& 7Ps trong Marketing dich vu. Bai bao c4o ciing dé cap dén nhirng xu huéng
Marketing sip toi va nhitng chi s6 dé do luong mirc d6 hi¢u qua Marketing.

Thtt hai, sau khi thu thap nhiing thong tin thir cip tir cac ngudn béo chi, internet, s6 lidu cia Cong ty Dién
Quan Media & Entertainment lién quan dén cac hoat dong marketing ctia cong ty, t6i tién hanh phan tich,
danh gia, sang loc va tong hop lai nhing théng tin mé ta vé& san phdm dich vy, cac chién lwgc, ké hoach
marketing ctia cong ty trong nhitng nam vira qua.

Cudi ciing, sau khi da phan tich dugc cac thong tin & trén, tdi tién hanh xem xét mirc do hiéu qua cac hoat
dong d6, phan tich SWOT, tim hiéu vé xu huéng thi trueong dé dé xuat khiic phuc nhimg diém yéu dang ton
tai ciing nhu phat huy nhimg diém manh cua cong ty

1258

Pai hoc

Hoach dinh chién luoc san phém dich vu va chién luoc truyén thong ctia Cong ty TNHH
Kiém toan & Dich vu tin hoc TP.HCM (AISC) giai doan 2022-2024

THINGUYEN
BAO THU

TS. TA VAN
THANH

Dua trén nhiing 1y thuyét vé& san phdm dich vu va truyén thong, khoa luan t5t nghiép hé théng hoa co s¢ 1y
luan cin thiét phuc vu cho a8 tai, nghién ctru va phan tich thuc trang chién luoc san phém dich vu va chién
lugc truyén thong tai cong ty AISC. Sau d6, khéo sat ngudi lam tai doanh nghiép vé san pham dich vu va
truyén thong tai cong ty AISC dé c6 co so danh gia hién trang, va vé du dinh dé xuat cac giai phap dé dua
ra co s& d& xut. Dir liéu thu thip dwgc 20 ngudi 1am tai cic doanh nghiép khach hang cua cong ty AISC.
Két qua nghién ctru duoc thé hién bang phuong phap théng ké mé ta, tir d6 tac gia nhan xét vé thuc trang
va dua ra nhirng giai phap hoan thién chién lugc san pham dich vu va chién lugc truyén thong tai cong ty
AISC. Cubi cting 1a dua ra két luan va khuyén nghj.

1259

Pai hoc

Nghién ciru céc yéu té anh huong dén quyét dinh mua hang my phdm trang diém nhap
khau xudt xit TQ qua cac san TMDT cua gidi tré tai TPHCM

BUI THI THANH
THUY

TS. TA VAN
THANH

Muc tiéu nghién ctru cua d& tai 13 nhdm kham pha, nghién ctru cac yéu t6 anh hudng dén quyét dinh mua
hang my pham trang diém nhap khau xuét x{r Trung Qudc qua cac san TMDT theo dinh hudng cua ngudi
tidu ding 1a gidi tré & khu vue thanh phé Hb Chi Minh d4nh gia sy anh hudng va mire d¢ anh huéng ciia
tirng yéu t6 1én su quyét dinh hanh vi mua. Két qua nghién ctru da chirng minh mé hinh nghién ciru d& xuét
12 pht hop, v6i bdi canh 1a ngudi tiéu ding & thanh phd H Chi Minh. Két qua nghién ciru di dat duge muc
tiéu, chi ra dugc hoat dong cua cac nhan t6 co tac dong dén hanh vi mua trén san TMBT c6 anh huong dén
viéc mua sim hang nhap khau xudt xir c6 sy tic dong dén gia tri thwong hidu ciing nhu danh gia dwgc mirc
d6 anh hudng ctia Marketing 1én tirmg thanh phan quyét dinh mua (hanh vi mua) cua ngudi tiéu ding

1260

Pai hoc

Nghién ctru nhitng anh hudng cua mang xa hdi Facebook dén quyét dinh luya chon thuong
hiéu thoi trang ndi dia cua nguoi tiéu dung thé hé Z tai TPHCM

NGUYEN HA
THANH THUY

TS. TA VAN
THANH

Muc tiéu ctia nghién ciru 1a xac dinh cac yéu t thanh phén cua mang xa hoi Facebook, do luong muc do
anh huéng cua céc yéu t6 thanh phin ctia mang xa hoi Facebook dén quyét dinh Iya chon thuong higu thoi
trang ndi dia ctia nguoi tiéu dung Thé hé Z, tac gia s& dua ra ham ¥ quan tri, d& xuét cic giai phap lién
quan cho cac doanh nghiép kinh doanh dich vu mua sém truc tuyén trén mang xa hoi Facebook noi chung
va ddi voi thuong hiéu thoi trang ndi dia trén thi truong thanh phd H5 Chi Minh noi riéng, tir d c6 thé
néng cao kha nang phuc vy, thoa man nhu cau khach hang va gitp cac doanh nghiép dat hidu qua cao trong
kinh doanh
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1261

Pai hoc

Phan tich chién lugc Marketing — Mix cong ty TNHH Thuong mai dién tir R&M —
REALME VIET NAM

PHAN THI CAM
TIEN

TS. TA VAN
THANH

Nghién ctru nay dwoc thuc hién gitp cho ngudi doc c6 cai nhin tdng quan hon vé phan khuc gia ré tai thi
truong dién thoai di dong Viét Nam. Thong qua dé tai nguoi doc cling co thé biét duoc nhirng thyc trang
chién lugc Marketing - Mix ciia cong ty REALME d ap dung cho doanh nghiép ctia minh. Nghién ciru
dugc thyce hién bang cac phuong phap phan tich nhing di liéu tai ban c6 sn théng qua thong tin chinh
hang cung cAp trén trang chu, thong qua cac dién dan tap chi cong nghé, thong qua cac trang thong ké uy
tin,... tir nhitng dit liéu thu thap dugc chi ra nhitng vu diém khuyét diém trong chién lugc san phém cua
cong ty khi thuc hién cac chién dich san phim két hop véi Marketing Mix tai Viét Nam

1262

Pai hoc

Xay dung ké hoach xtc tién ban hang ctia cong ty TNHH Déu tu San xuit Xuat nhap
khu Phii Hung, Thuc trang va giai phap

NGUYEN HOU
TAN

TS. TA VAN
THANH

Dua trén nhiing 1y thuyét vé hoat dong xtc tién va sy chip nhan thuong hi¢u, nghién ctru khim phé nhiing
yéu t6 tac dong dén hidu qua cua hoat dong xic tién, sau d6 tim hiéu mbi quan hé giita cac hoat dong xuc
tién ban hang va sy chdp nhap hinh anh thwong hi¢u cia Cong ty trén thi truong. Céc dir ligu, thong tin thu
thap dugc théng qua cac ngudn co sé dit lidu, luan van thac si chinh théng va qua qué trinh lam viéc tai
Cong ty. Két qua cho théy bén yéu tb gém Quadng cdo, Khuyén mai, Ban hang ca nhan, Quan hé cong chiing
¢6 su anh huong dén céc hoat dong xuc tién ban hang. Mang dén hiéu qua tich cuc cua cac hoat dong xuc
tién 1a gia ting hinh anh t6t va cai thién niém tin di v6i thuong higu ciia khach hang. Nghién ciru ciing chi
ra dugc vai trd quan trong trong mbi quan hé giita cac hoat dong xuc tién va sw chip nhan hinh anh thuong
hiéu

1263

Pai hoc

Phan tich chién lugc Marketing Mix cho Trung tdm Anh ngit Pasal

TRAN PHAM
THANH TRA

TS. TA VAN
THANH

Pé tai nay phan tich chién luge marketing mix ciia Trung tdm anh ngi Pasal tai thanh phé H6 Chi Minh.
Dé tai sir dung phuong phép dinh tinh, dia trén thong tin do tac gia thu thap va phan tich, va phuong phap
dinh luong, khao trén 97 ngudi trong thdi gian gan 1 tudn bang hinh thirc bang ciu héi online, trong d6 hon
50% 1a hoc vién da hoac dang hoc tai Pasal. Két qua khao sat cho théy duge nhu cau hién tai va trong thoi
gian t6i vé viéc hoc tiéng Anh cua sinh vién, khach hang muc tiéu chinh cta Pasal, con kha thép vi bai
dugc khio sat trong giai doan dich bénh COVID. Con két qua vé viéc danh gia hiéu qua chién lugc
marketing mix cta Pasal cho thdy chién lugc sin pham, h¢ théng phan phdi, yéu t6 con ngudi, va quy trinh
dich vy 1a nhirng diém ma Pasal dang hién lam kha t6t. Cudi cung, tac gia tong két va trinh bay nhitng wu
nhuoc, co hoi, thach thire dé 1am co s dwa ra nhirng dé xudt phat trién cho Pasal

1264

Pai hoc

Phan tich hoat dong marketing mix vé san phim bao hiém Phi nhén tho thudc cong ty Bao
Viét Binh Duong

LE MINH TRANG

TS. TA VAN
THANH

Dé tai sir dung phuong phép dinh tinh dwa trén thong tin do tac gia thu thap va phan tich, khao sat tir cic
nhén vién da hodc dang 1am viéc va mua hang tai BVBD. Nghién ciru dugc thyc hién bing cac phuong
phép phan tich nhiing dit liéu tai ban c6 sin thong tin Bao hiém Bao Viét cung cp trén web, thong qua cac
tao chinh Tai chinh,.... Vi bai nghién ctru trong giai doan dich bénh COVID nén day ciing chinh la mot
trong nhig 1y do ma tac gia dua ra dé Iy giai cho viéc cho két qua con khach quan. Con két qua vé viéc
danh gi4 hi¢u qua chién luge marketing mix ciia BVBD cho thiy chién lugc san phim, hé théng phan phéi,
yéu t6 con ngudi, va quy trinh dich vu Ia nhitng diém ma BVBD dang hién lam kha tt. Tir nhiing phén tich
trén tic gia tdng két va trinh bay nhitng diém manh yéu, co héi, thach thirc dé 1am co so dua ra nhirng dé
xuét phat trién cho Bao Viét Binh Duong

1265

Pai hoc

Su tac dong ctia truyén théng Marketing dén y dinh mua nuéc rira tay ctia gidi tré tai
TPHCM trong dai dich Covid19

NGUYEN THI
HOA

TS. TA VAN
THANH

Muc tiéu nghién ctru cua d tai: Xac dinh cac tac dong cua truyén thong marketing dén y dinh mua nude
rira tay ctia gidi tré tai Thanh phd HO Chi Minh va do luong mirc d6 anh hudéng cua céc yéu té c6 trong
truyén théng marketing dén y dinh mua nudc rira tay ctia gidi tré. Tir d6 tac gia dwa ra mot sb dong gop cho
d8 tai v& mat 1y thuyét va thuc tidn. Ngoai ra, nghién ciru con dé xuit mot sé kién nghi, chinh sach phi hop
dé cac doanh nghiép budn ban nudc rira tay ning cao kha nang thu hut khach hang thudc phan khuc gidi tré
va cung cép san phdm, dich vu ciia minh dé mang lai cho khach hang nhirng trai nghiém ding tot nhét.
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1266

Pai hoc

Phan tich thyc trang va d& xuét giai phap marketing - mix cho dich vu TikiNow ciia cong
ty ¢b phan Tiki

CAO THI THUY

TS. TA VAN
THANH

Thuong mai dién tir ngay cang c6 vai tro quan trong trong cude sdng con ngudi, dang dan chuyén déi hoan
toan hoat déng mua sim sang truc tuyén, sw phat trién ndy c6 su anh hudng khong nho cua dich vu giao
hang, do6 vira 1a co hoi vira 1a thach thic cho cac doanh nghiép hién nay. Khi thi trudng cang canh tranh gay
gét, khi nhu ciu cia ngum tiéu dung cang cao dic biét trong va sau dai dich Covid 19 thi giai phap dé
doanh nghiép dap tng t6i da nhu cau, giit vimg loi thé trén thi truong dang 1a bai toan kho. Bai bao cdo
nhim phén tich thuc trang hoat dong marketing — mix cho dich vu TikiNow dua trén thyc trang hién tai cua
dich vu va két qua khao sat truc tuyen nguoi dung dich vu, tir d6 cac dé xuat khuyén nghi cua tac gia gop
phan gitip doanh nghiép dap (g t6t hon nhu ciu ciia ngudi tiéu dung vé dich vu

1267

Pai hoc

Phan tich chién lugc xay dung va phat trién thuong hiéu cho Céng ty Cé phan Nhanh.vn
(Chi nhanh Thanh phé Hb Chi Minh)

NGUYEN THI
HONG GHI

TS. TA VAN
THANH

Sau qué trinh nghién ctru va d4nh gia v& hidu qua hoat dong xay dung va phat trién thuong hiéu tai Cong ty
C6 phin Nhanh.vn Chi Nhanh H6 Chi Minh d cho thiy hoat dong xdy dung thuong higu déng vai trd hét
sirc quan trong trong chién lugc ciia mét doanh nghiép. D8 tai dugc tién hanh bang phuong phap nghién
ctru tai ban va khao sat bing bang cau hoi, thu vé& 300 miu chuin nhidm phuc vu do ludng higu qua hoat
ddng cho cong ty. Két qua cho thiy: ¢6 nhitng diém manh ma cong ty da t6i wu dwoc nhu viée x4c dinh tim
nhin, sir ménh ctia cong ty la dung dén va ¢6 ¥ nghia thuc tin v6i khach hang; giai phap ma Nhanh.vn
mang lai 13 ¢6 gia tri v&i khach hang,... Tuy nhién bén canh nhiing mit dugc thi van con nhiéu han ché cin
khic phuc. Tir nhitng két qua phan tich dugc & trén két hop véi viée phan tich SWOT ciia cong ty, ngudi
viét dd dwa ra mot s giai phap dé hoan thién hoat dong xay dung va phat trién thwong hiéu ciia CTCP
Nhanh.vn

1268

Pai hoc

Nghién ciru tic dong cua truyén thdng marketing dén quyét dinh mua ca phé dong géi tai
cac ctra hang tién loi cta gidi tré tai TPHCM

NGUYEN ANH
KHOA

TS. TA VAN
THANH

Dé hiéu rd hon vé anh huéng cia truyén thong marketing t6i quyét dinh mua ca phé dong goi tai cira hang
tién loi ciia giGi tré tai Thanh phé H5 Chi Minh. Két qua tir 281 phiéu khao sat thoa man didu kién sau khi
chay bing phin mém SPSS cho thdy c6 4 yéu tb truyén thong marketing anh huong dén quyét dinh mua ca
phé dong goi tai cira hang tién loi bao gdm: Quéng céo, Khuyén méi, Ban hang c4 nhan, Nhém tham khao
v6i tong s 25 bién quan sét.

Tir két qua nghién ciru, tac gia dua ra nhirng nhan dinh vé xu huéng thi truong, hanh vi khach hang, tir do
dwa ra nhimg kién nghi giai phap, chién lugc truyén thong marketing cho cac doanh nghiép ca phé nhim
thu hut va giit chan khach hang muc tiéu, déng thoitac gia néu mot sb han ché cua dé tai, lam dinh hudng
cho céc nghién ciru tiép theo

1269

Pai hoc

Nghién ciru tic dong ctia mang xa hdi instagram dén quyét dinh sir dung dich vu salon toc
cua gidi tré tai TPHCM

vU THUY
TRANG

TS. TA VAN
THANH

Mang x4 hoi con 12 yéu t6 quan trong, anh hudng tich cuc dén hinh anh cta thuong higu va chét lrong cam
nhan, tir d6 thiic ddy sy trung thanh véi thuong hiéu. “Nghién ciru cac yéu td anh hudng ctia mang xa hoi
Instagram dén quyét dinh st dung dich vu salon toc cta gidi tré tai TP. HCM” ap dung cac mo hinh ly
thuyét sau: TRA, TPB va TAM. D¢ tai nay duoc tién hanh bang phuong phép nghién ctru tai ban, thao luan
nhém va khao sat bing bang cau hoi va thu vé& 400 miu chuin nhim thyc hign phan tich hdi quy va kiém
dinh céc gia thuyét bang One-way ANOVA. Két qua cho thdy: Sw chuyén nghiép c6 tac dong manh mé& nhét
va Tinh hip din c6 tac dong yéu nhat dén quyét dinh sir dung dich vy salon toc dudi tic dong ciia mang xa
hoi Instagram cua gidi tré tai TP. HCM

1270

Pai hoc

Nghién ciru tic dong ctia chép nhan théng tin truyén miéng dién tir dén quyét dinh lya
chon dia diém an udng cua gi6i tré tai TP HO Chi Minh

NGUYEN CAO
QUYNH ANH

TS. TA VAN
THANH

Dya trén Iy thuyét chip nhan thong tin, 1y thuyét hanh vi hgp 1y va 1 thuyét chp nhén thong tin, nghién
cuu kham phé céc yéu t6 anh huéng dén viée chip nhan thong tin truyén miéng dién tir, sau d6 kham pha
mdi quan he gifra viéc chép nhan thong tin va lya chon in uong cua gidi tré. Dt li¢u dén tir 170 ban tré
dang sinh song va lam viéc tai TP.HCM. Sau d6 thuc hién kiém dinh Cronbach's Alpha, phan tich kham
pha EFA va cudi cing 14 thyc hién phan tich hdi quy dé chi ra méi quan hé gifra cac nhan t6. Két qua cho
thiy hai yéu t6 do tin cay cua thong tin va thai do thong tin ¢ tac dong dén viéc chip nhan truyén miéng
trén Internet, va viéc chép nhan truyén miéng trén Internet c6 tac dong dén quyét dinh chon dia diém in
ubng cua gidi tré
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1271

Pai hoc

Thuec trang va giai phap nang cao hoat déng marketing mang x héi cho dy 4n vé ting
dung Hey English ctia cong ty Nest Tech

NGUYEN MAI
HONG ANH

TS. TA VAN
THANH

Dé tai phan tich thyc trang hoat dong cta Hey English trong nam 2020 — 2021 dé danh gia va tir d6 dua ra
céc d& xudt Marketing mang xa hoi phu hop cho muc tidu tuong lai cho du 4n Hey English cua cong ty
Nest Tech. Mic di, ban dé xuat chién lugc nay chwa hén 1a giai phap hitu hiéu nhat dé truyén tai thong
diép dén dbi twong khach hang muyc tiéu cua Hey English nhung tic gia hy vong ring qua nhing nghién
clru, phan tich va nhing ¥y tuéng vé hoat dong truyén thong tac gia da dua ra s& gop phan thiét thyc vao
viéc hoan thién xay dung chién lugc truyén théng thuong higu 1du dai cho Hey English

1272

Pai hoc

Céc yéu té anh huong dén quyét dinh theo hoc nganh Marketing ciia sinh vién truong dai
hoc Tai Chinh - Marketing

HUYNH TUAN
PAT

TS. TA VAN
THANH

Pé tai dugc thuc hién nhim tim hidu nhing yéu t anh huong dén quyét dinh theo hoc nganh Marketing
ctia sinh vién truong Pai hoc Tai chinh — Marketing dua trén co s6 1 thuyét cta cac nghién ciru trude. Dé
tai con do luong murc do anh hudng cua tirg yéu td va kiém dinh sy khac biét trong quyét dinh theo hoc
nganh Marketing giita cac nhém nhan khau hoc khac nhau. Mot sb kién nghj dugc tac gia kém theo sau khi
da thuc hién phan tich. Cubi cung la nhirng mat han ché cua dé tai va hudéng nghién ctru tiép theo

1273

Pai hoc

Céc yéu té anh huong dén mirc do hai long ctia ngudi tidu dung thé hé Z khi st dung cac
trng dung xem phim c6 tra phi tai dia ban TP. HCM

TRAN NGOC HA

TS. TA VAN
THANH

Nghién ctru tim hidu vé cac khai niém, d& xuét cac nhan té 1am anh huéng dén sw hai 1ong ciia nguoi tiéu
ding thé hé Z tai pham vi dja ban TP. H5 Chi Minh. Hon thé nira, d tai con dua ra mé hinh nghién ciu,
phuong phap nghién ctru va két qua thu dwoc tir viéc phan tich cac dir liéu so cap, thir cdp cing hon 300
mau khao sat thu thap dugc. Cudi ciing, ngudi nghién ctru s& dwa ra cac ham ¥ quan tri nhim giap doanh
nghiép co dit liéu co so dé ndm bit cac xu hudng tiéu dung méi hién nay, tir do diéu chinh cac ké hoach
Marketing cho phu hop vai bdi canh do

1274

Pai hoc -
CTCLC

Anh huéng cia trach nhiém xa hoi dén 1ong trung thanh cua ngudi tiéu dung trong nganh
ngén hang tai thanh phé H Chi Minh

Pang Lé Ngoc Anh

Ts. Ngo Thi Thu

Nghién ciru vé anh hudng cua hoat déng trach nhiém xa hoi dén long trung thanh ciia nguoi tiéu ding 1a
mot dé tai c6 ¥ nghia thiét thuc trong linh vuc quan tri ndi chung va Marketing néi riéng. Bai bao céo
“Nghién ctru vé anh huong ciia trach nhiém xa hoi dén 1ong trung thanh cua ngudi tidu dung trong nganh
ngan hang tai thanh phé H6 Chi Minh” dugc thuc hién nhim danh gia cac su tac dong cua yéu td trach
nhiém x3 hoi dén 1ong trung thanh cua ngudi tiéu dung trong nganh ngén hang trén dia ban thanh phd HS
Chi Minh. Dya trén co s& 1y thuyét vé hoat dong trach nhi¢m x héi, 1ong trung thanh cia ngudi tiéu ding
va két hop v6i nghién ctru dinh tinh, tac gia di xac dinh 5 bién doc lap gdbm (1) Trach nhiém tir thién, (2)
Trach nhiém dao dtrc, (3) Trach nhiém phap luat, (4) Trach nhiém kinh té, (5) Khach hang lam trung tam
va bién phuy thudc 1a 10ng trung thanh ctia nguoi tiéu dung. Phuong phép nghién ciru chu dao 14 nghién ciru
dinh lugng thong qua bang cau hoi dugc thu thap tir 454 nguoi tiéu dung.

Két qua chi ra su anh hudng theo timg hoat dong ciia yéu t6 trach nhiém x hoi 1én 1ong trung thanh cua
ngudi tiéu dung. Trong dé bién (1) Trach nhiém tir thién c6 tic dong manh nhét vi hé s& p = 0,284 va bién
(4) Trach nhiém kinh té ¢6 tac dong yéu nhét véi hé s6 p =0,196. Nghién ctru ciing cho thiy co su khac
biét vé 1ong trung thanh ciia ngudi tiéu dung trong nganh ngan hang giita cac nhom tudi va cac nhom thu
nhap khac nhau.

Tir két qua nghién ctru, tac gia da dwa ra mot s cac d& xudt, ham ¥ quan tri thong qua 5 yéu t6 tac dong
néu trén. Ngoai ra tac gai ciing d& xuét mot sb phuong hudng cho céc nghién ciru trong tuong lai.

Tu khoa: Trach nhiém xa hoi (CSR), 1ong trung thanh, nguoi tiéu dung, ngan hang, sy tac dong

1275

Pai hoc

Phan tich chién lugc truyén thong cho thuong hiéu Himalaya Herbals Viét Nam ctia Cong
ty TNHH Pioneer Wagon

P Thi Loan

Ts. Ng6 Thi Thu

M§ phédm dang dan tro thinh mét hang tiéu dang thiét yéu trong cude sdng, viéc cham séc da tao thanh mot
théi quen trong 16i séng ngudi Viét. Ho c6 xu hudng tim kiém dén cac san phim an toan lanh tinh cho da.
Chinh vi vy, tiém ndng phat trién ctia cac thuong hiéu my phim thién nhién dang c6 tiém nang rat 16n.
Thi trudng my phim tai Viét Nam dang canh tranh rit gay git. D& thu hut khach hang biét dén thuong hiéu
my phim thao dugc thién nhién Himalaya va gop phén ting doanh thu cho cong ty Pioneer Wagon dé tai
“Phan tich chién lugc truyén thong thuong hiéu Himalaya Viét Nam cua cong ty Pioneer Wagon” dé phan
tich tong quan vé thj truong my pham Viét Nam néi chung va my pham thién nhién néi riéng, phan tich
thue trang truyén thong thuong hiéu Himalaya tir 2019- 2021, nghién ctru hanh vi va nhu cau Iya chon m§
phém thién nhién. Qua phan tich va khao st, tic gia dé xut cac giai phap truyén thong thuong hiéu 2022-
2023 dé hoan thién hon chién lugc truyén thong thuong hidu cho Himalaya Viét Nam.
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1276

Pai hoc -
CTCLC

Phan tich hoat dong online marketing ctia cong ty tur van du hoc AECC Viét Nam

Nguyén Hoang
Khang

Ts. Ngo6 Thi Thu

Vi sy phat trién cta cong ngh¢ s, dic biét ki nguyén $6 4.0 dang dén din mé ra, viéc str dung cac nén
tang internet trong cac hoat dong kinh doanh da dang va s& anh huéng rit nhidu dén két qua hoat dong ciia
doanh nghiép. Bén canh do, viéc nguoi dung cac tmg dung trén cac internet cling gia tang theo tirng phut,
timg gidy, ciing dugc xem nhu 1a mot co hdi vo cing 16n dbi vdi cac cong ty hién nay, manh nhit 1a mang
markeing. Chinh vi 1& d6, viéc cac cong ty bit diu ap dung nhiing hinh thirc online marketing vao trong céc
linh vuc kinh doanh ctia minh ciing ngay mot nhiéu hon. Va v6i chi dé phan tich 1an nay 1a: “Phén tich
hoat dong online marketing ctia cong ty tu van du hoc AECC Viét Nam”, s& mot lan nita nhw mot cong cu
do luong lai muce do hoat déng cling nhu hiéu qua ma céc cong cu trén nén tang online mang lai ctia cong
ty, dé tir d6 viéc dé ra cac chién lugc hay dé xudt méi cho nhing giai doan méi cua cong ty cling tré nén
hiéu qua hon. Ngoai ra, voi bai nghién ctiru 1an nay, tac gia ciing phan tich so b vé dac diém, xu huo‘ng
phat trién cling nhur tiém nang cia nganh tu vén du hoc tai Viét Nam nhu thé nao, dé tir d6 c6 thé thay dugc
thi truong tu van du hoc tai Viét Nam van 1a mot thi trudng vé cling mau m& va ¢ rat nhiéu diém dé khai
thac thong qua cac cong cu Online Marketing.

1277

Pai hoc -
CTCLC

Tac dong cua truyén miéng dién tir dén y dinh mua hang cua nguoi tiéu dung trén mang

xa hoi trong linh vuc thoi trang nhanh

Vo Thi Tuong Vy

Ts. Ngo6 Thi Thu

Vi sy ra doi ctia hién tugng eWOM, su hiéu biét vé mot bai danh gia truc tuyén tré nén dang tin cay di
thu hut sy chi § ngay cang ting ciia ca gi6i hoc thuat va ngudi thye hanh. Dya trén 1y thuyét vé Dual
Process Theory, nghién ctru nay kiém tra 6 yéu t cua truyén miéng dién tir (d0 tin ciy ctia thong tin, sy
hiru ich ctia thdng tin, strc anh hudng cta thong tin, mirc d6 tham gia nganh hang, sw dong dang trong mang
luwdi xa hoi, tin suat st dung mang xa hoi) ma ngudi tiéu ding c6 thé dwa vao d6 dé tim hiéu théng tin cua
san phim va xem xét cac quyét dinh mua. Nghién ctru dugc thuc hién véi mot cude khao sat truc tuyén véi
sw tham gia ciia cac dép vién — nhing ngudi c6 tham gia mang xa hoi va yéu thich mua sim thoi trang, dac
biét ho 1a thanh vién ctia cac hoi nhom vé 1am dep, xu hudng thoi trang trén cc trang mang xi hoi. Thong
qua khao sat tryc tuyén, tac dong cua cac yéu té quyét dinh dua trén thong tin va thai d6 cua ca nhan dbi
v6i viée danh gia san phim thoi trang nhanh tryc tuyén ciing khac nhau dbi voi nhimg ngudi tham gia & céc
nhém tudi khac nhau. Trén co sé két qua nghién ctru, cac han ché nghién ctru, y nghia 1y luan va thuc tidn
duoc thao luan

1278

Pai hoc

Nang cao hiéu qua hoat dong Marketing cua Cong ty TNHH thuong mai va dich vu Hong

Vién

L& Thi Kim Cic

ThS. Ngé Thi Thu

Trong thoi gian gin day thi trrong mi phidm ngdy cang c6 mirc d6 canh cao, dic biét trong thoi ki didn bién
phirc tap cua dich bénh Covid 19 thi vidc khach hang tiép xic véi san phim théng qua céc kénh phan phéi
truyén théng ngay cang han ché. Pay 1a co hoi ciing nhu thach thirc ddi véi cac hoat dong kinh doanh va
phéan phéi san phim déi v6i cong ty TNHH Thuong mai va Dich vu Hong Vién. Tuy nhién véi doi ngii
nhén vién chit lrong cting v&i ngudn san phim da dang, chit lugng chic hin ring cong ty s& luén dua ra
nhiing hinh thirc marketing hidu qua dé c6 thé khing dinh vi thé cia minh trén thi trudng, dong thoi dem
lai d4u 4n t&t dep trong mit ngudi tiéu dang. Lu6n ndm bit dugc tinh hinh thay déi ciia thi truong, Cong ty
Hong Vién khong ngimg tim kiém va phat trién cac hinh thirc marketing tai diém béan dé c6 thé t6i wu hoa
lgi ich ciia cac kénh ban hang ciing nhu khach hang cta minh. Phong marketing n6i riéng va toan thé Cong
ty TNHH thuong mai va dich vy Hong Vién n6i chung luén huéng dén hinh tuong uy tin chat luorng, dung
chét luong dé khing dinh vi thé trén thi truomg Dung sy tin tucmg va long tin ctia khach hang dé quang ba
thuong hiéu. Bén canh do, thiy rd dwoc tim quan trong ciia diém ban va khach hang dbi véi sy phat trién
clia cong ty, viéc phan tich phat trién cac hoat dong marketing tai diém ban 1a vo cung quan trong gitip
cong ty mang lai nhiing gla trj thiét thuc cho khach hang ciing nhu gitip céc san phdm cua cong tu ngay
cang tré nén uy tin va phd bién.
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1279

Pai hoc -
CTCLC

Phan tich hoat dong Digital Marketing ctia cong ty cb phin cong nghé Cloudify trong giai
doan 2021-2022

Ong Lam Duy Trac

Ts. Ngo6 Thi Thu

Dé tai “Phén tich hoat dong Digital Marketing ciia céng ty Cloudify giai doan 2021-2022” dugc thyc hién
khi sinh vién thyc tap tai Cong ty C6 phin Cloudify tir thang 12/2021 dén thang 04/2022.

Muc tiéu ctia dé tai 1a hé théng hod cac kién thirc vé Marketing va Digital Marketing nhdm phan tich hoat
dong cung cép dich vu cta cong ty Cloudify. Tir d6, ngudi viét c6 thé dua ra cac d& xudt va giai phap hoan
thién hoat dong Digital marketing tai Céng ty C6 phan Cloudify.

Thong qua khao sat, téng hop, phan tich, dya vao cac bao cao tir cong ty cung cép va dir liéu tu téng hop,
tac gia da danh gia cac co hoi, thach thirc ciing nhu diém manh, diém yéu ciaa Cong ty C6 phin Cloudify
Tu thuc trang ctia cong ty, luan van nghién ctru cac dinh hudng phat trién va chién luge vé Marketing ctia
cong ty dé dua ra nhirng giai phap nhdm nang cao va cung ¢b hon nira chién lugc ctia Cong ty gitip Cong ty
6 hudng di ding dé hoat dong san xuét kinh doanh dat hi¢u qua hon qua d6 gitip cho doanh nghiép ¢6 thé
dat duoc muc tiéu dat ra trong nam 2022.

1280

Pai hoc

“Phan tich thuc trang va d& xuét giai phap Marketing cho dich vu SEO website ciia Cong
ty TOS ndm 2022

Trin Diém Quynh

Ts. Ngo Thi Thu

Thi trwong vé dich vu SEO tai Viét Nam trong nhirng nam gin day dan phat trién, cing vi d6 1a qué trinh
hinh thanh va mé rong quy md khdng ngimg ciia cac cong ty kinh doanh dich vu SEO. Trong s6 do, ¢6 thé
ké dén 1a cong ty TOS. Céng ty chuyén cung cap cac dich vu SEO, dép tmg nhu ciu sir dung SEO cua
doanh nghiép/thuong hiéu. V&i muc tiéu ting hiéu qua hoat dong marketing cho dich vu SEO va dap tung
nhu cau khach hang thi cong ty cin ¢ sw cai cach, ddi méi tir cac hoat dong marketing.

Dé néng cao hidu qua cua chién lugc Marketing, d& tai “Phan tich thyc trang va d& xuét giai phap
Marketing cho dich vu SEO website cia Cong ty TOS nam 2022” phan tich thuc trang marketing ctia
doanh nghiép, tong quan thj truong dich vu SEO va xu hudng phat trién trong twong lai. Qua d6 xay dung
chién lugc Marketing c6 hiéu qua cho céng ty.

1281

Pai hoc

Phan tich hoat dong Digital Marketing ctia cong ty Trach nhiém hitu han Thoi trang
Thuong mai dich vu Hoang Kim

Lé Tuong Vi

Ts. Ngo Thi Thu

Thi trudng thoi trang dang trén da phat trién vuot bat va sy thay d6i manh mé trong xu huéng ciia nguoi
tiéu dung giai doan phuc hdi sau hdu Covid. Bén canh do 1a sy phat trién vurot bat cua Internet va tac dong
ctia n6 déi véi khach hang hién nay d khién cho cac thuong higu thoi trang tai Viét Nam néi chung va
Céng ty TNHH Thoi trang TMDV Hoang Kim noi riéng can phai ¢6 chién lugc Digital Marketing phu hop
dé dung vitng trong hoan canh diy bién dong nay.

Dé tai “Phan tich hoat dong Digital Marketing ciia cong ty TNHH Thoi trang TMDV Hoang Kim” s& dua
ra nhimng co s6 li thuyét lién quan dén hoat dong Digital Marketing, nhitng phén tich vé& bdi canh thj truong
nganh thoi trang, nhing hoat dong ma cong ty di va dang thyc hién cho chién lugc Digital Marketing cua
minh . Dya trén co s d6 s& dua ra chién lugce phit hgp véi xu huéng nganh thoi trang trong thoi gian t6i va
muc tiéu cong ty da dé ra.

1282

Pai hoc

Chién lugc digital marketing cho cong ty Thién Méc Huong

V6 Thi M§ Loan

Ts. Ngo Thi Thu

Mot thuong hiéu dgc dao co thé c6 tac dong rat 16n dén loi nhuan cia doanh nghiép béng cach mang lai lgi
thé canh tranh so v6i cac dbi thi va gitp doanh nghiép c6 dugc va giir chin khach hang véi chi phi thip
hon nhiéu. Céng ty TNHH TMDV GTV SEO xdy dung mét bd nhan dién thuong hidu nhim ty cung cip
cho chinh c¢éng ty ciing nhu luu gitt hinh anh trong tam tri khach hang tir do dép tmg nhu ciu téi da cia ho.
GTVSEO la thuong hi¢u vé& dich vu Marketing online dac biét 1a dich vu SEO. Pbi voi hé théng nhan dién
thuong hiéu GTVSEO, tic gia d4 phan tich va dua ra danh gi4 chung vé hé théng nhén dién GTVSEO, cin
¢t vao tinh hinh thuc té tai cong ty dé d& xuét thay ddi mot s6 yéu t6 trong hé théng nhén dién thwong hiéu
va khao sat v& bo nhan dién cho phit hop vai cong ty. Két qua mong doi sau khi tién hanh co thé xay dung
hinh anh nhén dién chuyén nghiép trong mét khach hang s& dén tir nhiéu yéu t6 khéc nhau.

1283

Pai hoc -
CTCLC

Quan tri van hanh hoat dong kinh doanh ctia Cong ty TNHH MTV Chopp VN

Lé Trong Tai

TS. Ao Thu Hoai

Muc tiéu clia béo cdo 1a hiéu 1 hoat dong Quan tri van hanh cua doanh nghiép. Phwong phap 1 téng quan
Iy thuyét, thu thap dit liéu thuc té. Két qua da phan tich va dé xuit mot sé bién phap hoan thién hoat dong
Quan trj van hanh cia cong ty

1284

Pai hoc -
CTCLC

Pao tao va phat trién nhan luc tai Cong ty TNHH Deevotech

Nguyén Thé Hoan
Xuyén

TS. Ao Thu Hoai

Muc tiéu ciia bdo cdo 1a hiéu rd hoat dong dao tao va phat trién cua doanh nghiép. Phwong phap 1a tong
quan Iy thuyét, thu thap dit liéu thyc té. Két qua di phén tich va dé xudt mot sb bién phap hoan thién hoat
d6ng dao tao va phat trién cia cong ty

1285

Pai hoc -
CTCLC

Tuyén dung nhan sy tai Cong ty TNHH X4y dung va trang tri noi that Tan Tién

Nguyén Tuén Duy

TS. Ao Thu Hoai

Muc tiéu ciia bdo cdo 1a hiéu rd hoat dong tuyén dung ciia doanh nghiép. Phuong phép 1a téng quan ly
thuyét, thu thap dir liéu thuc té. Két qua da phén tich va dé xuat mot sb bién phap hoan thién hoat dong
tuyén dung ctia cong ty
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dao tao thyc hién hudéng dan
Dai hoc - ) Neuvén Thi Thi Muc tiéu ctia béo c4o 1a hiéu rd hoat dong tuyén dung ctia doanh nghiép. Phuong phap la tf)ng quan ly
1286 | "1 o |Tuyén dung tai Tong Cong ty xy dimg s§ 1 - CTCP T rga‘;]y P TS Ao Thu Hoai  [thuyét, thu thap dit liu thuc té. Két qua da phan tich va dé xut mot sé bién phap hoan thién hoat dong
9 tuyén dung ciia cong ty
Dai hoc - Neuvén Tric Tra Muc tiéu ctia béo céo 1a hiéu rd hoat dong tuyén dung ctia doanh nghiép. Phuong phap la tf)ng quan ly
1287\ 1ol e Tuyén dung nhén sy tai Cong Ty TNHH Quyét Théng Mg“y " TS. Ao Thu Hoai  |thuyét, thu thap dit lidu thuc té. Két qua da phan tich va d& xuét mot s bién phap hoan thién hoat dong
y tuyén dung cuia cong ty
Pai hoc - |Giai phap hoan thién cong tac phat trién ngudn nhan lyc tai Cong ty TNHH Hwaseung ~ R TS. Pham Thi N R N A
1288 cteLe |vina Vo Ngoc Quyén Neoc Mai Cong tac phat trién nguén nhan luc
Pai hoc - |Thuc trang va giai phap phat trién ngudn nhén lyc tai Céng ty C6 phan Tap doan Vietstar |, _ . . . . |TS. Pham Thi A R A N
1289 CcTCLC |Group V4 Thi Xuan Mai Neoc Mai Cong tac phat trién nguon nhan luc
Pai hoc - |Giai phap ning cao hidu qua hoat dong kinh doanh app Meete ciia Cong ty C6 phan Nguyén Hong TS. Pham Thi o pia . R .
1290 CTCLC |Nguyen Group Ngoc Chi Neoc Mai Phan tich hi¢u qua hoat dong kinh doanh
DPai hoc - |Xay dung ké hoach dao tao va tuyén dung nguén nhan lyc 6 thang d4u nam 2022 cho - TS. Pham Thi . . 2 N N
1291 CTCLC [Ngéin hang Sacombank chi nhanh Ninh Thuan V6 An Khang Ngoc Mai Bio tao va tuyén dung nguon nhan lye
Paihoc- | .,. ., . £ . , \ . x - 5 . . TS. Pham Thi < . . N
1292 CTCLC Giai phap nang cao chat luong dich vu khach hang tai Cong ty Pién luc Loc Ninh Tran Minh Nhat Neoc Mai Chat luong dich vu khach hang
1293 Dg}}gfc_ Phan tich hoat dong tuyén dung nguén nhan lyc tai Buu Dién tinh Ninh Thuén Phan Tram Anh Ezrsn Tran The Tim hiéu hoat dong quan tri nhan sy
Pai hoc - |Nghién ctru hoat ddng xay dung va phat trién thuong hi¢u Nhan sim Daily tai cong ty L a ThS. Trin Thé S N - "
1294 CTCLC |TNHH thuong mai Daily Healthy Care Ly Hong Ngoc Nam Tim hiéu hoat dong quan tri thuong hiéu
1295 Bai hoc - Nghién ctru hoat dong quan tri ban hang tai cong ty TNHH MTV G6 Ta Xuong Le Nguyen Tric | ThS. Tran The Tim hiéu hoat dong quan tri ban hang
CTCLC Ly Nam
1296 Dg_ll_?:(fc- Phan tich hoat dong tuyén dung va dao tao nguén nhan lyc tai Cong ty Nhon My Phung Ai Man L};rsn Tran The Tim hiéu hoat dong quan tri nhan sy
1297 Dai hoc - Nghién ctru hoat dong quan tri chét lugng tai cong ty TNHH Viét Nam Center Power Tech Ho Nguyén Bire | ThS. Tran The Tim hiéu hoat dong quan tri chét lugng
CTCLC Anh Nam
1298 Dg_ll_?;f(; Hoan thién hoat dong quan tri ban hang tai cong ty TNHH Kim Thai Pham Hong Chau iﬂi&]]‘uu Thanh Nghién ctru hoat dong Quan tri ban hang
Pai hoc - |Nghién ctru cong tac quan tri van hanh va nhiing giai phap hoan thi¢n tai cong ty TNHH |Truong Thi Minh |ThS. Luu Thanh A, R e A1
1299 CTCLC |dich vu Thién Pai Loc Ha Thug Nghién ctru hoat dong Quan tri van hanh
1300 | P2 hoc - NGHIEN CUU CONG TAC QUAN TRI CHAT LUQGNG TOAN DIEN TAI CONG TY L6 Quang Hii ThS. Luu Thanh | .o oat don Quén trj van hanh
CTCLC |TNHH SUNBOW PAINT VIET NAM VA NHUNG GIAI PHAP HOAN THIEN & Thuy & atdong Ve
Pai hoc - |Nghién ctru cong tac quan tri quan hé khach hang va nhitng giai phap hoan thién tai Cong X y ThS. Luu Thanh o N Ay
1301 CTCLC |ty TNHH Trn Vinh Tran Thanh Hang Thuy Nghién ciru hoat dong Quan tri van hanh
Pai hoc - Ny . . L x N A , 2 < . TS. Tran Nhan . N A e o,
1302 cTCLC Phan tich cong tac quan tri nguon nhan lyc tai cong ty TNHH MTV Durc Quang Tran Quoc Hoan Phiic Phan tich hoat dongQTNNL va dé xuat giai phap
Pai hoc - [HOAN THIEN CONG TAC DAO TAO VA PHAT TRIEN NGUON NHAN LUC TAI  |Nguyén Trang TS. Tran Nhan o . NI
1303|"creLc [CONG TY TNHH TM - DV AN HUY Thanh Lan Phic Phan tich hoat dongQTNNL va de xuat giai phép
1304 Pai hoc - [PHAN TICH CONG TAC TO CHUC QUAN TRI NHAN SU CUA CONG TY TNHH  |Duong Thi Thity  [TS. Tran Nhan Phan tich cne t4c 6 chite v dé xuit siai phi
CTCLC |TM DAILY HEALTHY CARE Linh Phic an tich cong fac 1o chtic va ae xudt giai phap
Pai hoc - [NGHIEN CUU HOAT PONG QUAN TRI NGUON NHAN LUC TAI CONG TY TNHH | . . TS. Tran Nhén o R A A e
1305 CTCLC |MOT THANH VIEN GO TU XUGNG Lé Vii Phung Phic Phan tich hoat dongQTNNL va dé xuat giai phap
1306 Pai hoc - Néng cao hiéu qua ban hang tai cong ty TNHH XNK Thyc Pham Binh Minh Vo’Nguyen Thién TS.\ Canh Chi H? throng ly Ehu}'/et day durlam co fo cho viéc danh gia thuc té hoat dong ban hang & co6ngty Binh Minh.
CTCLC Phu Hoang Tu d6 dé xuat cac giai phap cho cong ty
1307 Pai hoc - |Cong tic quan tri ngudn nhan lyc & cong ty trach nhiém hitu han mét thanh vién Giao duc Neuvén Xuan TAi TS. Canh Chi He théng Iy thuyét vé quan tri ngudn nhén lyc trong t chirc, phén tich thyc trang hoat déng quan trj NNL &
CTCLC |Viét My suy! Hoang cong ty Viét My va d& xuét cac giai phap nhim hoan thién hoat dong quén tri NNL trong thoi gian t6i
Pai hoc- | .. . L. s . L. PO . N . N . o TS. Canh Chi Hé théng ly thuyét vé quan tri nguén nhan luc trong td chuc, phan tich thuc trang hoat dong quan tri NNL &
1308 CTCLC Cong tée quan tri nguon nhin lyc tai cng ty o phan Thanh Bong Ninh Thuin L& Neoc Thién Hoang cong ty Thanh Pong va d& xudt cac gidi phap nhdm hoan thién hoat dong quan tri NNL trong thoi gian toi
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Dai hoc - TS. Canh Chi Hg théng 1y thuyét v& ban hang va hidu qua hoat dong ban hang, phén tich hidu qua hoat dong ban hang &
1309 C'T CLC Nang cao hiéu qua ban hang tai cong ty TNHH XNK Thyc Phdm Binh Minh Dinh Ngoc Thinh Ho;’ang cong ty Binh Minh. Tir do, tac gia d& xuét cac giai phap nhdm nang cao hiéu qua hoat dong ban hang &
cong ty
. x . x . |He théng ly thuyét vé hoat dong ban hang .Phén thich thuc trang hoat dong quan tri ban hang, phan tich
1310 Bai hoc - Phan tich hoat dgng ban hang tai cong ty TNHH Hwaseng Vina Neuyén T%u ThS' Ngtlyen Thi hiéu qua hoat dong ban hang & cong ty HWASENG VINA. Tir d6, tac gia dé xuit cac giai phap nhdm nang
CTCLC Thanh Thao Minh Tram i N N PN
cao hiéu qua hoat dong ban hang & cong ty.
Pai hoc - A 1 A s - A JU A e Nguyén Trin ThS. Nguyén Thi |H¢ théng ly thuyét vé hoat dong ban hang. Phan thich thuc trang hoat dong quén tri ban hang, phan tich
18111 oy |Phan tich hoat dong ban hang tai cong ty TNHH Mot thanh vién thire an thiy san Mekong | o)y Minh Tram hiéu qua hoat dong bén hang & cong ty Thity Sin Mekong, Tir d6, tc gia & xut céc gidi phap nhim
Pai hoc - AL N N FOUITA JU A R . £ ThS. Nguyén Thi |Hé théng ly thuyét vé hoat dong Phan phdi. Phan thich thyc trang hoat dong phan phéi, phan tich hidu qua
1812] crcyc [Phan tich hoat dong phan phoi tai cong ty TNHH Mot thanh vién Thanh Mai Phit Thai Duy Tudn 1\ Tram hoat déng phan phéi tai cong ty Thanh Mai Phat. Tir do, tac gid d& xuit cdc gidi phép nhim
Pai hoc - A . . P Aeois A . £, A , Ung Boan Thao ThS. Nguyén Thi |H¢ théng ly thuyét vé hoat dong quan tri san xuét .Phén thich thuc trang hoat dong quan tri san xudt, phan
1813| cropc [Phan tich cong tic quan tri san xuat tai cong ty TNHH Thuong mai san xuat Cong Thanh 1, /. Minh Tram tich hiéu qua hoat dong san xuAt & cong ty Cong Thanh. Tir 6, thc gia d& xuit cAc giai phép nhim
. . - N x . |Hg théng 1y thuydt vé cong tac dao tao va phat trién. Danh gia thich thyc trang hoat dong dio tao va phat
1314| P hOC - | ppan tich thuc trang dao tao va phét trién tai Buu Dién Tinh Ninh Thuan Trinh Tang Hoang | ThS. Nguyen Thi |, o2 "5 dien Tinh Ninh Thuan, phan tich hiéu qua hoat dong dao tao va phit trién & Buu dién tinh
CTCLC Vi Minh Tram . J T U Y S, )
Ninh Thuan. Tt d6, tac gia d€ xuat cac giai phap nham
Pai hoc - |Nghién ctru hoat dong quan tri nguén nhan lyc tai cong ty ¢ phf”in dau tu thuong mai T6 Hoang Khanh R R n N L N R A PO A AT
1315 CTCLC |thiét bi y té Paris vy TS. Vit Hong Van |Nghién ctru hoat dong quan tri nguoén nhan lyc tai cong ty co phan dau tu thuong mai thiét bi y té Paris
1316 Bai hoc - | Gidi p‘hap niang cao hi¢u qua kinh doanh cua Cong ty TNHH San xuat Thuong mai Dich Hb Kiéu Anh TS. Vii Hong Véan |Giai phap nang cao hiéu qué kinh doanh ctia Cong ty TNHH San xuét Thuong mai Dich vu Toan Loi
CTCLC |vu Toan Loi.
1317 DC*“T?:T_CC Hoan thién quy trinh ban hang cia cong ty TNHH Thuong Mai Dich Vy Tam Son Hai gig;]yen ThiNeoc |15 i Hong Van |Hoan thisn quy trinh bén hang ctia cong ty TNHH TM-DV Tam Son Hai
1318 Dg}}gfc_ %:13;1 t'r\ialrl':lc o bén hang tai Cong ty TNHH Bau tur thuong mai dich vy cira cudn Khai Nguyén Hitu Bang |TS. Vii Hong Van |Quan tri luc lugng ban hang tai Cong ty TNHH Dau tu thwong mai dich vu cira cuén Khai Thién Nam
Pai hoc - [HOAN THIEN CONG TAC HOACH PINH NGUON NHAN LUC TAI NHA MAY B . ThS. Tran Thi R L ; . R L o
1319 CTCLC |THUOC LA KHATOCO Diang Cao Cuong Siem TIM HIEU CONG TAC HOACH DINH NGUON NHAN LUC TAI NHA MAY THUOC LA KHATOCO
1320/ P2 hoe - HOAN THIEN CHINH SACH DAI NGO NGUON NHAN LUC TAI CONG TY TNHH  |Nguyén L& Ngoc  |ThS. Tran Thi TIM HIEU CHINH SACH PAI NGO NGUON NHAN LUC TAI CONG TY TNHH MTV THUOC LA SAI
CTCLC [MTV THUOC LA SAI GON Diém Siém GON
Pai hoc - [HOAN THIEN CONG TAC DAO TAO VA PHAT TRIEN NHAN SU TAI BUU DIEN . . ThS. Tran Thi R L ;i \ R i | ~ R .
1321 CTCLC |HUYEN BINH SON Vo Quang Dai Sigm TIM HIEU CONG TAC PAO TAO VA PHAT TRIEN NHAN SU TAI BUU DIEN HUYEN BINH SON
1377 | P2 hoc - NGHIEN CUU CONG TAC TO CHUC CAC HOAT PONG BAN HANG TATCONG  |Ping Quynh Chéu |ThS. Tran Thi TIM HIEU CONG TAC TO CHUC CAC HOAT BONG BAN HANG TAI CONG TY TNHH TM DV
CTCLC |TY TNHH TM DV NONG SAN THUC PHAM DUC THANG Giang Siém NONG SAN THUC PHAM PUC THANG
1323 DCalTlgl’_CC NGHIEN CUU HOAT DONG TAO PONG LUC LAO PONG TAI CONG TY CIMIGO  |Pinh Ngoc Han ;::jn Tran Thi TiM HIEU HOAT DPONG TAO PONG LUC LAO DPONG TAI CONG TY CIMIGO
Dai hoc - |Hoan thién cong téc Cham soc khach hang tai Cong ty Cé phan Du lich Cép treo Ving  |Nguydn Thi Thu  |TS. Huynh Thi | s 1 inh bay o s6 1y ludn ve cong téc cham soc khich hing tai Cong ty, dong thoi gidi thiu ve Cong ty
1324 N 2 Co phan Du lich Cap treo Viing Tau, dé tai phan tich cong tac Cham soc khach hang tai Cong ty, tir nhitng
CTCLC |[Tau Hién Thu Suwong £ R T R ST, s A A \ A
thé manh va han ché cta cong tic nay dé dé xuat cac giai phap nham hoan thi¢n cong tac CSKH tai Cong ty.
Dé tai trinh bay co s6 Iy thuyét vé hoat dong quan tri ngudn nhén lyc, gidi thiéu vé Cong ty Trach nhiém
1325 Pai hoc - |Hoan thién hoat dong Quan tri nguf”)n nhan lyc tai Cong ty Trach nhiém hiru han Thuong D& Neoc Bio H TS. Huynh Thi hitu han Thuong mai Dich vu Xdy dung Phan Thanh, phan tich cong tac quan tri nguén nhan lyc, tir d6
CTCLC |mai Dich vu Xay dung Phan Thanh £ Y | Thu Suong déanh gia wu diém va han ché cta cong tac nay va dé xudt cac giai phap hoan thién hoat dong quan trj nhan
luc tai Cong ty.
Pai hoc - [Hoan thi¢n hoat dong Quan tri quy trinh Nhap khu tai Cong ty Trach nhi¢ém hitu han Nguyén Hoang TS. Huynh Thi De' :[al tr1~nh bay co's6 1y ;chuyet ve hof'l t d'(_)ng ql}an t'r tquy t,r inh nlAlap k}Jau, .glo;l thiu Ye C?'ng‘ty Tr‘ac}: £
1326 A N nhiém hiru han Dugc pham AMI, phan tich quan tri quy trinh nhap khau tai cong ty va cudi cung la dé xuat
CTCLC [Dugc pham AMI Gia Khanh Thu Suong R A . L R A PRSI
giai phap nham cai tién hoat dong quan tri quy trinh nhap khau cia cong ty.
) DE tai trinh bay co so 1y thuyét vé hoat dong quan tri quan hé khach hang, gidi thidu vé Cong ty BHNT
1327 Pai hoc - |Panh gia hoat dong Quan tri quan hé khach hang tai Céng ty Bao hiém nhén tho L& Thay Linh TS. Huynh Thi Prudential Viét Nam, phan tich va danh gia thuc trang hoat dong quan tri quan h¢ khach hang tai Cong ty,
CTCLC |Prudential Viét Nam Y Thu Suong tir nhirng mat dat dugc va nhirng han ché dua ra cac giai phap nhim hoan thién hoat dong QT QHKH tai

Cong ty.
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P& tai trinh bay co s ly thuyét v& hoat dong quan tri nguén nhén lyc va gfln lién v6i phén tich thuc trang
1328 Pai hoc - |Hoan thién hoat dong Quén tri ngudn nhan lyc tai Cong ty TNHH MTV TM DV Son H5 | Thiém Ngoc TS. Huynh Thi quan trj ngudn nhan lyc ciia Cong ty. Gidi thidu vé Céng ty TNHH MTV TM DV Son Hb An, dua ra danh
CTCLC |An Phuong Linh Thu Suong gia nhitng mat dat da dat dugc va han ché cua cong tac nay nhim dua ra giai phap hoan thi¢n cong tac
Quan tri ngudn nhan lyuc tai Cong ty.
1329 Pai hoc - |Phén tich hoat dong tao dong luc 1am viéc cho nhéan vién tai Ngan Hang Thwong Mai C6 Hb Xuan Mai TS. Trn Van Nghién ctru sy hai long voi cong viée ciia Can bg cong nhan vién tai Ngan hang TMCP Ngoai thuong Viét
CTCLC |Phan Ngoai Thuong Viét Nam - chi nhanh Gia Dinh 0 Auan Vi Hung Nam - chi nhanh Gia Dinh
1330 Pai hoc - [PHAN TICH HOAT PONG CONG TAC pONG VIEN NHAN VIEN TAI NGAN HANG L& Vin Minh TS. Tran Vin NGHIEN CUU ~C(")NG TAC PONG VIEN NHAN VIEN TAI NGAN HANG TMCP BAO VIET — CHI
CTCLC |TMCP BAO VIET — CHI NHANH PA NANG © Hung NHANH DA NANG
1331 Dai hoc - |Phan tich hoat dong tao dong luc lam viéc cho nhan vién tai Ngan hang Thuong mai ¢ Neuyin Lim Nea TS. Tran Vin Phan tich hoat dong tao dong luc lam vi¢c cho nhan vién tai Ngan hang Thuong mai co phﬁn Sai Gon
CTCLC |phin Sai Gon Thuong Tin suyen Lam Ngan Hung Thuong Tin
1332 Pai hoc - |Phan tich hoat dong quan tri ngudn nhén lyc ciia Ngan hang thuong mai c6 phan Phat Tran Déc Cong TS. Tran Vin Phén tich hoat dong quan tri nguon nhén lyc ctia Ngan hang thuong mai ¢6 phan Pht trién Thanh phd Hb
CTCLC |trién Thanh ph HS Chi Minh Nghia Hung Chi Minh
1333 Dai hoc - [Phan tich hoat ddng Quan tri quan h¢ khach hang dbi voi khach hang ca nhan tai Ngan Phung Thi Quynh |TS. Tréan Vin Phan tich hoat dong Quan tri quan h¢ khach hang dbi v6i khach hang tai Ngan hang thuong mai ) phﬁn
CTCLC |hang throng mai ¢d phin Phét trién Thanh phd Hb Chi Minh Chi nhanh Khanh Hoi Nhu Hung Phat trién Thanh phé HS Chi Minh Chi nhanh Khanh Hoi
Pai hoc - [NGHIEN CUU CONG TAC QUAN TRI CHAT LUGNG SAN PHAM TAI CONG TY o . TS. Nguyén Gia o o . )
1334 CTCLC |CO PHAN BINH PHU Lé Trac Quynh Ninh Tim hi€u cong tac quan trj chat lugng tai Céng ty CP Binh Pha
Baikh HOAN THIEN HOAT PONG QUAN TRI NGUON NHAN LUC TAI CONG TY TS. Nemvn Gi
1335 C*-’T COLCC TRACH NHIEM HUU HAN THUGNG MAI NOI THAT BEP GIA BINH L& Minh Sang Ninh SUYER 12 i hidu hoat dong quan tri ngudn nhan luc tai Cong ty TNHH TM Noi thit bép Gia Dinh
Baikh NANG CAO CONG TAC QUAN TRI MUA HANG TAI CONG TY TRACH NHIEM Neuvén Thi N TS. Neuvén Gi
1336 | 2 "¢ © |H{’'U HAN BAO Bi LAP THINH suyen Ty Rgoe | 15 NUWYen L1y hidu cong tac quan tri mua hang tai Cong ty TNHH Bao Bi Lap Thinh
CTCLC Sang Ninh
Pai hoc - [PHAN TICH HOAT PONG QUAN TRI NGUON NHAN LUC TAI CONG TY CO Nguy&n Hung TS. Nguyén Gia A e o . N ]
1337 CTCLC |PHAN DET MAY PONG KHANH Thinh Ninh Tim hi€u cong tac quan tri nguon nhan lyc tai Cong ty CP Dét May Bong Khanh
1338 Dg}}gfc_ Hodn thign cong téc quan tri ngudn nhan lyc tai DNTN Dai Hung Diép Tuin Tin Elsnﬁ\l guyen Gia Tim hiéu cong tac quan tri ngudn nhan luc tai DNTN Dai Hung
Baikh HOAN THIEN CONG TAC QUAN TRI BAN HANG DOI VOI SAN PHAM VAY TiN
1339 C‘-"T cc;_Cc CHAP TAI NGAN HANG THUONG MAI CO PHAN SAI GON THUGNG TiN- Ha Minh Tri TS. T6 Anh Tho  |HOAN THIEN CONG TAC QUAN TRI BAN HANG
PHONG GIAO DICH TIEM NANG TAY BAC
Pai hoc - |Hoan thién cong tac quan trj mdi quan hé khach hang tai ngan hang thuong mai ¢ phan . . . N L
1340 CTCLC |Sai gon thuong tin - PGD Tiém nang Tay Bic Lé Quang Vinh TS. T6 Anh Tho  |Hoan thién cong tic quan tri moi quan h¢ khach hang
Pai hoc - |Hoan thién cong tic dao tao va phat trién ngudn nhan luc tai Hop tic xa nong nghiép P N A (s N pa R N a1
1341 CTCLC |Evergrowth Nguyen Bich Ngoc |TS. Té Anh Tho  [Hoan thién cong tac dao tao va phat tricn nguon nhan lyc
Pai hoc - . N R s . . . Nguyén Thi R R 2 N
1342 CTCLC Thyc trang quy trinh tuyén dung nhan sy tai Céng ty TNHH Tan Thanh Loi Phuong Tién TS. T6 Anh Tho | Thyc trang quy trinh tuyén dung nhan sy
1343 Pai hoc - Mot so6 giai phap phat trién cong tac tuyén dung nguon nhan luc trong Cong ty TNHH Pang Nguyén Nhu TS. To Anh Tho | thue trang tuyén dung NNL
CTCLC [Acacy Phuong
. MOT SO GIAI PHAP HOAN THIEN CONG TAC TUYEN DUNG NGUON NHAN X
Pai hoc - U ~ | ThS. Nguyén Phi N A e 1 (A A 2 A A
1344 cTCLC LyC Lé Thi Ngoc Tram Hoan M0t s6 giai phap phat trién cong tac tuyén dung nguon nhan luc
TAI CONG TY TRACH NHIEM HOU HAN CONG NGHIEP HYSTRONG 9
Pai hoc - [MOT SO GIAI PHAP NHAM THUC DAY TIEU THU SAN PHAM PHAN BON . . . | ThS. Nguyén Phi N U N T U .z A
1345 CTCLC | TAI CONG TY TNHH AFOTECH Trinh My Duyén Hoéng Nghién ciru vé quan tri NNL va dé xuat cac giai phap v¢ tiéu thu san pham phan boén tai Afotech
Pai hoc - [PHAN TICH THUC TRANG CONG TAC QUAN TRI NGUON NHAN LUC N ThS. Nguyén Phi oy
1346\ "o1cLe | TAI CONG TY TRACH NHIEM HU'U HAN HIGHLAND DRAGON Bodn Thi Ngoc Ha | joong Nghién ciru vé NNL
Pai hoc - [PHAN TICH THUC TRANG HOAT BPONG CHAM SOC KHACH HANG " .+ |ThS. Nguyén Phi e s . T
1347\ "c1cLe | TAI CONG TY CO PHAN CHUNG KHOAN VPS — CN TP. HO CHI MINH Thicu Quang Hieu |05 Nghién ctru ve hoat dong cham séc khach hang
Pai hoc - |Nghién ctru hoat dong truyén thong marketing tich hop tai cong ty TNHH MTV dai ly bao | .., . ThS. Nguyén o L . A P
1348 CTCLC |hiém nhan tho Phic Tam Gia Bui Hoang Long Thanh Lam Nghién ctru vé marketing tich hop tai cong ty Phiic Tam
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Pai hoc - |Giai phap céi thién chat lugng dich vu méi gi6i chimg khoén tai cong ty ¢ phan ching N ThS. Nguyén A . ISP SR . X . o .
1349 CTCLC |Kkhoan VPS. Hoang Duy Long Thanh Lam Nghién clru quy trinh cong tac cai tién chat lugng san pham tai doanh nghiép méi gidi chirng khoan
Pai hoc - |Phén tich hoat dong quan tri ban hang ciia cong ty TNHH MTV dai Iy bao hiém nhén tho x ThS. Nguyén At A s a1 1 . s 1:R A
1350 cTeLe |phic Tam Gia Nguyen Khoa Nam Thanh LAm Phan tich cong tac quan tri ban hang tai cong ty bao hiém Phuc Tam gia
Pai hoc - |Phan tich chudi cung tmg san phim cta cong ty TNHH Dai Pirc Tan tai Thanh Phd Ho Nguyén Thanh ThS. Nguyén o, R x. . i
1351 cteLe |chi Minh Ngan Thanh LAm Nghién ctru hoat dong chuoi cung mg trong doanh nghiép
Pai hoc - S A A . i 1s L - Nguyén Thi Yén |ThS. Nguyén A N fo1a N
1352 CTCLC Hoan thi¢n cong tac quan tri ban hang tai cong ty TNHH HWA PAO RESINS VIET NAM Nhi Thanh LAm Nghién ctru hoay dong ban hang trong doanh nghi¢p
Pai hoc - |Thyc trang va giai phap hoan thién hoat déng duy tri ngudn nhan lyc ciia Cong ty Co Nguyén Thi Nhi | ThS. Tran Qudc A R .
13531 CTCLC |Phin Diu Nhon PVOIL Tric Tudn Nehién ciru hoat dong duy tri NNL
Pai hoc - |Thuc trang va giai phap hoan thién hoat dong tuyén dung ngudn nhan luc tai Cong ty Nguyén Trdn Bao |ThS. Tran Quéc A, N 2
1354\ "cTcLe [TNHH WESET ENGLISH CENTER Uyén Tudn Nehién ciru hoat dong tuyén dung NNL
Bai h GIAI PHAP HOAN THIEN CONG TAC PAO TAO THS. Trin Qué
1355 |" O C(I)_CC VAD PHAT TRIEN NGUON NHAN LUC TAI Phan Trén Van V& | "> U0¢  INghién citu hoat dong dio tao & phat trién NNL
CONG TY CO PHAN CHUNG KHOAN VPS uan
Pai hoc - |Giai phap nhdm nang cao hiu qua hoat dong kinh doanh tai cong ty TNHH Xing dau Nguyén Thi Thay . | , A X N .
1356 CTCLC |Kién Giang vy TS. Bao Trung Su dung BSC danh gia hi¢u qua hoat dong kinh doanh
Pai hoc - |Hoan thién chinh sach dai ngd nhan sy nhim tao dong luc lam viéc cho nhén vién tai Nguyén Tran . . , . e A A A
1357 CTCLC |cong ty TNHH XSKT Ninh Thuin Khanh Vy TS. Bao Trung Phan tich chinh sach dai ngd nhan vién
Pai hoc - |Hoan thién cong tac thu hut khach hang tham gia tién giri tai Phong Giao Dich Téy Sai N . . A A i R
1358 CTCLC |Gon cia Nean hang Thuong mai C6 phan Sai Gon Ng6 Anh Ta TS. Bao Trung Hoan thién cong tac thu hut khach hang
1359 Dg}}gfc_ Panh gia cong tac dong vién nhan vién tai cong ty TNHH Hat nhya Diing Van Lé Trong Vi TS. Bao Trung Phan tich cong tac dong vién nhan vién
1360 Pai hoc - |Hoan thién hoat dong quan tri chat lugng dich vu tai Trung tim hdi nghi tiéc cudi Aroma D& Thi Yén Nhi | TS. Béo Trung Hoan thién cong téc quan tri chit luong
CTCLC [Center.
1361 | P2 hoe - Egﬁgg ]S]L; XNTS&}(I: IéIIIjAH ggg g‘ﬁg [Tjgg’g {',‘(;)QSUT%? ANH Luong Thi Thanh |ThS. Nguyén Thi [NGHIEN CUU TINH HINH TUYEN DUNG DAO TAO VA PHAT TRIEN NHAN SU TAI CONG TY
CTCLC : Diém Hai Binh TNHH VO PHU THANH
Pai h CONG TAC HOACH PINH CHIEN LUGC BAN HANG CUA ThS. Neuvén Thi )
1362 é‘} C"LCC CONG TY CO PHAN PAU TU VIET SUN Trinh ThuHa | éini“ycn ' |CONG TAC HOACH PINH CHIEN LUGC BAN HANG CUA CONG TY CO PHAN DAU TU VIET SUN
Pai hoc - A , : ‘ © A A A A . |ThS. Nguyén Thi A . . . - N N N
1363 CTCLC NGHIEN CUU CHINH SACH BAI NGO NHAN SU TAI CONG TY TNHH GA MA Bui Lé Ngoc Thao Hai Binh NGHIEN CUU CHINH SACH DAI NGO NHAN SU TAI CONG TY TNHH GAMA
Paih CONG TAC QUAN TRI BAN HANG TAI CONG TY TNHH MOT THANH VIEN Traong Neuva ThS. Neuvén Thi HOAN THIEN CONG TAC QUAN TRI
1364| " 21 = | THIEN PHAT GROUP i T s [BAN HANG TAICONG TY TNHH
¥ MOT THANH VIEN THIEN PHAT GROUP
NGHIEN CUU TINH HINH TUYEN DUNG, PAO TAO VA PHAT TRIEN NHAN SU
1365 | P2i hoc - | TAI CONG TY CO PHAN CANG Nguyén Lé Hong | ThS. Nguyén Thi (NGHIEN CUU TINH HINH TUYEN DUNG PAO TAO VA PHAT TRIEN NHAN SU TAI CONG TY
CTCLC |DICH VU DAU KHi BiNH VU Yén Hai Binh CO PHAN CANG DICH VU DAU KHI PINH VU
1366 | P2 hoc - NGHIEN CUU CHINH SACH PAI NGO NHAN SU' TAI CONG TY CO PHAN CANG Phan Thi Van Yén | T8S: Nguyén Thi |DANH GIA CHINH SACH DAI NGO NHAN SU TAI CONG TY CO PHAN CANG DICH VU DAU KHi
CTCLC |DICH VU DAU KHI BINH VU an Tt Van Yen 145 Binh PINH VU
Pai hoc - Neuvén Thi Neoc Muc tiéu cua bao céo 14 hiéu rd hoat dong t6 chirc luc lwong ban hang cua doanh nghiép. Phuong phap 1a
1367 |" ST oro | T8 chite luc ugng bn hang tai Cong Ty TNHH DV - TM - XNK Héng Nehi Aﬁy FREOC 115 Ao Thu Hodi  [téng quan 1y thuyét, thu thap dif lidu thue t. Két qua da phan tich va d& xudt mot sb bién phap hoan thién
td chure luc lwrong ban hang cia cong ty
. ., A R . R AT A PRI S Muc tiéu ctia bdo céo 1a hiéu r& hoat dong quan tri NNL cta doanh nghiép. Phuong phép 14 tong quan ly
1368 Dg}}é"l_cc %‘ﬁn 1y nguon nhan lyc tai Cong ty TNHH xay dung thict ké va trang tri ndi that Tran | yopyivie A7 | TS, Ao Thu Hoai  [thuyét, thu thap dir liéu thuc t6. Két qua da phan tich va & xudt mot 6 bién phap hoan thién hoat dong

quan tri NNL cua cong ty
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grr | Trinh 46 Tén d& tai Ho va tén ngudi | Ho va tén ngudi Noi dung tom tht
dao tao thyc hién hudéng dan
Dé tai tap trung vao phén tich hoat dong van dung KPI dbi véi b phan Headhunt trong doanh nghiép vai
cac ndi dung:
Trinh bay co s6 Iy thuyét vé KPI trong Doanh nghiép. Tir d6 tim hiéu thuc té hoat dong van dung KPI trong
1369 Pai hoc - [PHAN TICH HOAT PONG QUAN TRI VAN HANH TAI CONG TY TNHH GIAI Huynh Thi Thién |TS. Huynh Thi xu huéng hién nay
CTCLC |PHAP THONG MINH GREEN Trang Thu Swong Gi6i thiéu vé cong ty Cé Phan Téap Poan Vietstar (Vietstar Group)
Thuyc trang hoat dong van dung KPI dbi v6i bd phéan Headhunt tai Cong ty Vietstar
Danh gia nhitng mit d dat dugc ciing nhu nhitng mét chua dat va dé xuét giai phap hoan thién hoat dong
van dung KPI d6i v6i bo phan Headhunt tai Cong ty C3 phin Tap Doan Vietstar
Pé tai tap trung vao phan tich cong cu C&B trong doanh nghiép véi cac ndi dung:
Trinh bay co s6 Iy thuyét vé lwong thudng - phic loi trong Doanh nghiép. Tir d6 tim hiéu thyc té cac chinh
. A ¢ A N A A A A N . sach C&B trong va ngoai nudc
Pai hoc - [PHAN TICH HOAT BONG VAN DUNG KPI POI VOI BO PHAN HEADHUNT TAI s e TS. Huynh Thi A A 2 1A PO .
1370 CTCLC |CONG TY CO PHAN TAP POAN VIETSTAR Mai Tri Diing Thu Suong Gidi thi¢u VeAcong ty Co ljhanA Tu' Van Paq :l"u KAlm An (KAlMAI’\IGIA{OUP) A '
Thuyc trang nang cao sur gan két cuia nhan vién thong qua cong tac van dung C&B trong cong ty Kim An
Danh gia nhitng két qua dat dugc, nhitng han ché con ton dong va dé xuat giai phap nang cao sur gén két
cua nhan vién thong qua cong tac C&B
D& tai tap trung vao phan tich hoat dong quén trj ban hang vi cac ndi dung:
A . R . . ! 2 N PR . . Trinh bay co s6 1y thuyét vé quan tri ban hang
. CONG TAC VAN DUNG CHINH SACH LUONG THUONG VA CHE bQ PHUC LQI . x N . a2 o : A . .
1371 Pai hoc - (C&B) TAC DONG DEN SU GAN KET CUA NHAN VIEN BOI VOI CONG TY CO Hl:ynh Nguyen TS. Huynh Thi Gidi thiu tong quf\n \ ?ong ty'TNHH Tltuyen thong.(;llck Media & SEO
CTCLC X 5 ~ Yeén Nhi Thu Suong Thuec trang hoat dong quan tri ban hang tai doanh nghiép
PHAN TU VAN DAU TU KIM AN . S < ~ < PR U ST s ia N e
Danh gia nhirng mat dat dugc, nhitng mat han ché va dé xuat giai phap hoan thién hoat dong quan tri ban
hang tai Cong ty TNHH Truyén théng Click Media & SEO
Pai hoc - R A | i N . Az X TS. Tran Nhin ca A , i N L
1372 CTCLC Hoan thién cong tac tuyén dung nhan sy tai cong ty TNHH MTV Wacontre Lam Anh Hong Phic Nghién ctru cong tac tuyén dung nhan su cta cong ty
1373| P IOC - | tich cong tac quan tri ngudn nhan lue tai Cong ty TNHH Co Dién Lanh Vigt Xanh | 20¥en Neoc Bao | TS, Tran Nhan e o cone tac QTNNL
CTCLC Ngan Phuc
DPai hoc - |Nghién ctru hoat dong quan tri nguén nhan lyc ciia Cong Ty TNHH Mediastep Software X 1ren R TS. Tran Nhin A ,
1374 cTeLe |Viet Nam Do Kién Cuong Phiic Nghién ctru cong tac QTNNL
Pai hoc - |Hoan thi¢n cong tac dao tao va phat trién nguén nhan luc tai cong ty TNHH Minh Phuc x TS. Tran Nhan A A (L oax s 1z iR §
1375 CTCLC |(MP Telecom) Nguyén Anh Thu Phiic Nghién ciru cong tac dao tao va phat trien NNL cia cty
. 5 s X . D& tai phén tich céc yéu td anh huong dén ning luc canh tranh ciia Cong ty TNHH Hé Théng Théong Tin
1376 Bai hoc - Phan tich nang lyc canh tranh cta Cong ty TNHH H¢ Théng Théng Tin FPT Nguyen Thi Bao TSZ Canh Chi FPT. Gidi thigu khai quat vé cong ty, tir 6 danh gia nhitng mét dat duoc, nhitng han ché, dé xuit cac giai
CTCLC Tram Hoang BT \ st A R ~ A
phap co gia tri nhat dinh, 1a tai liéu tham khao cho lanh dao Cong ty.
Pai hoc - TS, Canh Chi D& tai phén tich khai quat hoat dong san xudt tai Cong ty San xuat Thuong mai Thanh Danh. Phan tich cac
1377 CTCLC Hoan thién hoat dong quan tri san xuét tai Céng ty San xuét Thuong mai Thanh Danh Hb Khanh Vy Ho;';m yéu t6 anh huong dén hoat dong quan tri san xuat tai doanh nghiép. Tir d6, tic gia rit ra nhitng mat dat
9 dugc, nhitng han ché va nguyén nhan dan dén nhirng han ché 13 c& dé xuat cac giai phap & chuong 4.
Pai hoc - [Phan tich hoat ddng kinh doanh cua Cong ty TNHH International Alumni Job Network . - TS. Canh Chi Phan t1ch~hoat dv(,)ng kinh doa‘nh cua C;(m,g v TNI{H Int'cmatlonal A{umn ! :I ok')}'\lctw?rk Viét Nam. Da'nAh g
1378 N Huynh Bao Giang N chung nhirng mat dat duoc va han ché cta hoat dong kinh doanh. D¢ tai da giai quyét dugc cac muc tiéu
CTCLC |Viét Nam Hoang it ra
Pai hoc - |Phén tich hoat déng quan 1y dw 4n ra mét san phim méi ciia Cong ty TNHH Mot thanh N TS. Tran Van Phan tich hoat dong quan ly d 4n ra mét san phim méi ciia Cong ty TNHH Thwong mai va Dau Tu Lién A
1379 N Y PN Ho6 Phuong Anh N
CTCLC [vién Thuong mai va Bau Tu Lién A Chau Hung Chau
1380 DPai hoc - [Hoan thi¢n cong tac quan tri chét Iuong dich vu ciia Cong ty TNHH Thuong Mai va Dich [Pham Thi Thu TS. Tran Van Nghién ciru cong tac quan tri chét luong dich vu cia Cong ty TNHH Thuong Mai va Dich Vu Van Tai
CTCLC |Vu Vén Tai Nguyén Tuén Kiét Hing Hung Nguyén Tuén Kiét
1381 Pai hoc - |Phén tich cong tic quan tri quan hé khach hang tai Cong ty TNHH MTV Tuan Nhung va  |Nguyén Thi Thu  [TS. Tran Vin Phan tich cong tic quén tri quan hé khach hang tai Cong ty TNHH MTV Tuan Nhung va dua ra giai phap
CTCLC |dua ra giai phap phat trién Phong Hung phat trién
Pai hoc - [Hoan thi¢n Cong tac Quan tri mua hang cua cong ty TNHH Thuong mai In bao bi Huy i . TS. Pham Thi Nghién ciru co s I luan vé quan tri mua hang, phan tich thyc trang cong tic quan tri mua hang tai cty va
1382 3 Di¢p Thuy Linh . N . A | . N
CTCLC |buc Ngoc Mai dé xuat giai phap hoan thién cong tac quan tri mua hang cho cty
1383 Pai hoc - |Nghién ciru hoat dong Quan tri luc lwong ban hang ctia cong ty TNHH Fashion Garments |Nguyén Thi Hf”)ng TS. Pham Thi Nghién ctru co s¢ 1y ludn vé quan tri LLBH, phan tich thuc trang cong tac quan tri LLBH tai cty va dé xuat
CTCLC |(FGL) Thanh Ngoc Mai giai phap hoan thién cong tac quan trj LLBH cho cty
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1384 Pai hoc - |Thuc trang va giai phép Qu:éin tri rui ro nguén nhan lyc cua cong ty TNHH Thuong mai Ly Thily Linh TS. Pham Thi Nghi‘én C'l:fu co sO 1y ludn vé quan trj rui ro NNL, phan tich thyc trang cong tac quan tri rtii ro NNL tai cty
CTCLC |Dich vu van tai Nguyeén Tuan Kiét Ngoc Mai va deé xuat giai phap hoan thién cong tac quan tri rti ro NNL cho cty
Muc tiéu ctia bdo c4o 1a hiéu rd hoat dong quan tri ban hang ctia doanh nghiép. Phuong phap 1a tdng quan
1385| Pai hoc |Quan trj ban hang tai Cong ty CP BREAKTHROUGH POWER T6 Lam Truong  |TS. Ao Thu Hoai |1y thuyét, thu thap dit lidu thuc té. Két qua da phan tich va d& xudt mot s bién phap hoan thién hoat dong
quan tri ban hang cua cong ty
Muc tiéu ciia bo cdo l1a hiéu 16 hoat dong quan tri ban hang ctia doanh nghiép. Phuong phép 1a téng quan
1386 | bai hoc |Quan tri ban hang tai cong ty TNHH San Xuét Thuong Mai va Dich Vy Vii Hoang Long | Vi Thi Trung Kién|TS. Ao Thu Hoai |ly thuyét, thu thap dir liéu thuc té. Két qua da phan tich va d& xuét mot s6 bién phap hoan thi¢n hoat dong
quan tri ban hang cua cong ty
o Hoéng Nguyén . Muc tiéu ctia bao cao la hiéu 16 }}oat,d(f)ng quan tri ban héng‘cﬁa fioanh nghiép. Phwong phap 1a téng quan
1387 | bai hoc |Hoat dong ban hang tai cong ty co phan ca phé Trung Nguyén Xuan Vii TS. Ao Thu Hoai  |ly thuyét, thu thap dit liéu thuc té. Keét qua da phén tich va dé xuat mot s6 bién phap hoan thién hoat dong
quan tri ban hang cua cong ty
) Phiing Thi Nhu . Muc ,tiéu cia b4o cao l1a hiéu r'(‘) hqgt dong tuyén dung cfla‘ doaph nghiép. Phwong phap 1a téng quan Iy
1388| Paihoc |Phan tich quy trinh tuyén dung cuia cong ty TNHH CK HR Consulting N : TS. Ao Thu Hoai  [thuyet, thu thap dir liéu thuc t&. K&t qua da phén tich va dé xuat mot so bién phap hoan thién hoat dong
80¢ tuyén dung ciia cong ty
R 3 lse g i A N Y N O . . . Muc tiéu cta bao cdo 1a hicu rd hoat dong dao tao va phat trién cua doanh nghiép. Phuong phap la tong
1389 | Pai hoc fﬁ;’nf‘;lzacﬂﬁaﬁf;in nguon nhan lye tai Tong Cong ty CO phan Buu chinh Vietiel - Chi s nooc fan |15, Ao Thu Hoai | quan Iy thuyé, thu thp dit iéu thuc té. Két qua da phan tich va d& xust mot 6 bién phap hoan thién hoat
dong dao tao va phat trién cua cong ty
Neuyén Vo . Muc tiéu ctia bao cao 1 hiéu 16 }}oat,d(}ng quan tri ban héng‘cﬁa ldoanh nghiép. Phwong phap 1a téng quan
1390| bai hoc |Quan tri ban hang tai Cong ty TNHH TOP APEC Phuong Thio TS. Ao Thu Hoai  |ly thuyét, thu thap dit liéu thuc té. Két qua da phén tich va dé xuat mot s6 bién phap hoan thién hoat dong
quan tri ban hang cua cong ty
Tran Thi Thity . Muc tiéu ctia bao §éo 12 hiéu 1 hoat dong t,(l) ch}'xc luc lugng ban hang gﬁa (§0anh nghiép. Phuong phap la
1391| Paihoc |Quan tri luc lugng ban hang ciia Cong ty TNHH Thuong Mai Ly Loi Linh TS. Ao Thu Hoai tong quan ly thuyét, thu thap dir liéu thuc té. Két qua da phan tich va dé xuat mot so bién phap hoan thién
to chure luc lugng ban hang cua cong ty
Muc tiéu ciia bo cdo l1a hiéu 16 hoat dong quan tri ban hang ctia doanh nghiép. Phwong phép 1a téng quan
1392| Pai hoc |Quan tri ban hang ciia cong ty TNHH SX TM DV XNK Chiéu Séng Viét Nam - VNLICO [Lé Thi Nhat Vy  |TS. Ao Thu Hoai |1y thuyét, thu thap dir ligu thuc té. Két qua da phan tich va d& xuit mot s bién phap hoan thién hoat dong
quan tri ban hang cua cong ty
1393| Dai hoo |t 30 gidi phip hodn thién cong téc hoach dinh bin hang tai cong ty TNHH TM duoe |1 sy pygo TS Pham Thi - pp. o 6no tac hoach dinh bén hang va tim ra giai phép hoan thién cng tac hoach dinh ban hang ciia cty
pham Binh Tan Ngoc Mai
1394| Pai hoc Giai phap hoan thién cong tac kiém sodt ban 1é tai cong ty TNHH Thoi Trang Anh Son Nguy&n Hong TS. Pham Thi Phan tich thyc trang cong tac kiém soat ban 1 va dé xuét giai phap hoan thién cong tac kiém soat ban 1¢ tai
T |A&S Khanh Ngoc Mai cty
1395| Bai hoo |V 1an tich hoat dong kinh doanh ctia cng ty ¢ phin dau tu thuong mai dich vu Gigamall | ..o 00 g |TS: Pham Thi - pps e 204 hoat dong kinh doanh ciia cty va & xudt giai phép hoan thién
Viét Nam Ngoc Mai
1396 | Pai hoc Hoan thién c()ng tac tuyén dung lyc lugng ban hang tai Cong ty TNHH Vietnam Social Phan Thi Thuy TS. Pham Thi Phan tich cong téc tuyén dung luc lwgng ban hang va dé xut giai phap hoan thién cong téc tuyén dung luc
* 7" |Health Revolution Pro Academy (VSHR Pro Academy) Dung Ngoc Mai ludng ban hang tai cty
1397 | Pai hoc |Giai phap kiém soat va nang cao niing suat ban hang tai cong ty TNHH CN Thoi Dai Pham Quéc Pat 12205}]1\;2 Thi Phan tich nang suit ban hang tai cty va dé xuat giai phap ting nang suét ban hang
1398 Dai hoc |Hoan thién cong tac quan tri lyc lugng ban hang cua cong ty ¢d phan Toyota Nha Trang  |Nguyén Hong Ha Lsgozl;\j‘[: Thi ruh:;]ut;]; t]:]:;c}gi;gt;o:i’ téc quan tri luc luong bén hang va d¢ xuat gidi phap hoan thién cong téc quan tri
1399 | Dai hoc Nghién ciru cong tac chdm soc khach hang khi mua sim tryc tuyén tai cong ty TNHH D_uung Thi Anh  |TS. Pham Thi Phan tich cong tic cham soc khach hang va dé xuat giai phap hoan thién cong tac chim soc khach hang tai
* " |Royal London Import Export Linh Ngoc Mai cty
. Nghién ctru hoat dong tuyén dung va dao tao luc lugng ban hang cua Cong ty Co phan = . . |TS. Pham Thi Phan tich cong tac tuyén dung va dao tao luc lwong ban hang va dé xuat giai phap hoan thién cong tac na
14001 Bai hoc Mgisa chi nhanh Thélni p}z]é HO Cﬁi Minh ¢ y EYer Neuyen Neoc Linh Ngoc Mai tai cty ¢ g ¢ ¢ y S ¢ Y
. HOAN THIEN GIAI PHAP DUY TRI NHAN VIEN TAI CONG TY CO PHAN ) ThS. V& Thi Ngoc |Téng hop co s& 1y thuyét, phan tich thuc trang hoat dong ban hang, chi ra wu nhuoc diém va dé ra cac giai
1401 | Dai hoc Duong Han Long . . SN . . N BN NI U
DSTORE Lién phap nham nang cao hi¢u qua hoat dong giir chan nhan vién tai cong ty cd phan DSStore
1402 | Pai hoc Nghién c@ cf)ng tac quan tri lyc lugng ban hang tai cong ty TNHH Thwong Mai Xuét Neuyén Kim Ly T_hS. V& Thi Ngoc |Téng hqp co s& 1y thuyét, phan tich thuc trang hoat dong ban hang, chi ra wu nhLzrqc diém va dé ra cac giai
* 7" |Nhap Khau Nhat Nam Food Lién phap nham nang cao hi¢u qua hoat dong ban hang tai cong ty TNHH TMXK Nhat Nam Food
. Hoan thi¢n cong tac tao dong luc cho luc lugng ban hang tai cong ty TNHH Pic Hung Pham Thi Thay ThS. V5 Thi Ngoc To?g hq? co f o1y thu}./?t’ phfm Ewh t%n.rc tranAg hoat dong bén han,g, c%n ra u'u Elhuqc diém va ¢ r% cac guat
1403 | bai hoc Daklak Nga Lién phap nham nang cao hi¢u qua cong tac tao dong luc cho lugng ban hang tai cong tyTNHH TM bac Hung-

chi nhanh Bik Lik
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. Hoan thién cong tac quan tri luc lugng ban hang cuia chi nhanh cong ty CP vién thong . . ThS. V6 Thi Ngoc To?g th co f o1y thu).,?t’ ph?n Ewh t%lgrc t{ang'hoat dong ba,n h:{ng, Ch.l ra' uu ?hmy? diém va d¢ ra cic gidi
1404 | Dai hoc A Ls Y Luong Bao Nhi .A phéap nham nang cao hi¢u qua cong tac quan tri lyc lugng ban hang tai chi nhanh cong ty CP FPT Telecom-
FPT- Trung Tam kinh doanh Sai Gon 3 Lién AL
Trung tdm kinh doanh
. Hoan thién c4u tric kénh phan phdi va cong tac khuyén khich cac thanh vién kénh phan ~ |Nguyén Phuong | ThS. V& Thi Ngoc To?g th <o f o1y thu).,?t’ ph?n Ewh t%lgrc t{ang'hoﬁa t d(_)n% ban Eang, C}?I ra'uu n}ﬂch diem \;a de ra‘ Ca? g
1405 bai hoc PRI U S s on A 5 Nl .A phéap nham nang cao hi¢u qua cong tac quan tri kénh phan phoi tai chi nhanh cong ty CP dau tu va xay
phoi tai cong ty co phan dau tu va xay dung HT Ban Thach Hoai Nhi Lién R
dung HT Ban Thach
ThS. V& Thi N Téng hop coso 1y thuyét, phan tich thuc trang hoat dong ban hang, chi ra wu nhugc diém va dé ra cac giai
1406 | Pai hoc |Phan tich hoat dong quan tri ban hang san phim dé hoa cuong tai cong ty TNHH An Huy |Lé Huynh Nhu Lién. o thiNgoc phép nhim néng cao hidu qua cong tic quan tri ban hang san phim da hoa cuong tai chi nhanh cong ty
TNHH An Huy
1407| Bain NGHIEN CUU HOAT DONG TUYEN DUNG NHAN SU BAN HANG TAI CONG TY |Nguyén Thi My  |ThS. Trn Thé Nehién i hoat done quan tri ban han
ANOC | TNHH THIET BI VAT TU TAN HOANG PHAT Suong Nam ghien et hoat dong quan trl s
1408| Dai hoe PHAN TICH CONG TAC QUAN TRI BAN HANG CUA DOANH NGHIEP HUNG Trin Thanh Thiy ThS. Tran Thé Nghién ciru hoat dong quan tri ban hang
CUONG I Nam
1409 | Pai hoc PHAN TICH CONG TAC QUAN TRI BAN HANG TAI CONG TY TNHH 24H Doan Thi Thao ThS. Tran The Nghién ciru hoat dong quan tri bén hang
SEAFOOD Trang Nam
. PHAN TiCH HOAT DONG QUAN TRI BAN HANG TAI CONG TY CO PHAN CONG . ThS. Tran Thé e . o
1410| Dai hoc NGHE SAPO Phan Thién Trang Nam Nghién clru hoat ddng quan tri ban hang
. PHAN TICH CONG TAC QUAN TRI XUC TIEN THUONG MAI CHO HQC VIEN . | ThS. Tran Thé S . e .
1411| bai hoc GURU THUOC CONG TY CO PHAN QUANG CAO CONG VIET NAM Vo Thanh Tric Nam Nghién ctru hoat dong quan tri xuc tién thuong mai
. PHAN TICH HOAT BONG TUYEN DUNG NHAN VIEN BAN HANG TAI CONG TY N ThS. Tran Thé . R N
1412| bai hoc CO PHAN DSTORE Ngb Quoc Tuan Nam Nghién ctru hoat dong quan tri ban hang
1413| Pain PHAN TiCH HOAT PONG BAN HANG THEO DU AN CUA CONG TY TNHH DICH |Truong Thi Cam  |ThS. Tran Thé Nehién ciru hoat do sn tri bén ha
aNOC | yU TIEN THANH Van Nam 1en et hogt cong quan frl ban hang
. PHAN TiCH HOAT BPONG QUAN TRI LUC LUONG BAN HANG TAI CONG TY Nguyén Ngoc ThS. Tran Thé o . i
1414 Dai hoc TNHH MTV CUGNG HUNG TIEN Tuong Vy Nam Nghién ctru hoat dong quan tri ban hang
1415| Paih PHAN TiCH CONG TAC QUAN TRI BAN HANG TAI CONG TY TRACH NHIEM Tran Thi Phuong |ThS. Tran Thé Nehién ciru hoat do sn tri bén ha
a1N9C | H{'U HAN NHANH THAT NHANH Thiy Nam 1en curu hogt cong quan frl ban hang
ThS. Mai Thoai T6ng hop co so 1y thuyét, phan tich thuc trang cong tac hoach dinh,td chire, danh gia hoat dong ban hang
1416 | Pai hoc |Phan tich hoat dong quan trj ban hang tai cong ty TNHH Thuy san Dic Loc V& Thi Bich Tuyén| .~ ’ va chi ra uu nhugc diém va dé ra cac giai phap nhiam nang cao hiéu qua cdng tac ban hang u tai cong ty
Diém Phuong o NELT A
TNHH Thuy san Bac Loc
ThS. Mai Thoai T6ng hop co so 1y thuyét, phan tich thuc trang cong tac hoach dinh,td chire, danh gia hoat dong ban hang
1417 | Pai hoc |Phan tich cong tic quan tri ban hang tai hé théng xe may Huy Hoang tinh Bén Tre Luong Hong Nhi Did . Phi ’ va chi ra uu nhugc diém va dé ra cic giai phap nhim nang cao hiéu qua cong tac ban hang tai hé théng xe
1em Faong méy Huy Hoang tinh Bén Tre
ThS. Mai Thoai Téng hop co so Iy thuyet phan tich thuc trang cong tac hoach dinh ,t6 chirc, danh gia luc lugng ban hang
1418 | Pai hoc |Phan tich hoat dong quan tri luc lugng ban hang ciia cong ty TNHH TM -DV Bén viing L&am Gia Lan .x ’ va chi ra uu nhugc diém va dé ra cac giai phap nham nang cao hidu qua cong tic ban hang tai cong ty
Diém Phuong
TNHH TM -DV Bén virng
_ | Phan tich cong tic quan tri bén hing ciia cong ty TNHH Thuong Mai - Dich vu Huynh |V Trin Ngoc  |ThS. Mai Thoai | 08 NP 00 80 1§ thuyet, phan tich thuc trang cong téc hoach dinh,to chirc, dénh gid hoat dong bn hang
1419 bai hoc Phiic Vi Dié Didm Ph va chi ra vu nhuge diém va dé ra cac giai phap nham nang cao hiéu qua cong tac ban hang tai cong ty
e van 1P rem Fhuong TNHH Thuong Mai - Dich vy Huynh Phtic Van
ThS. Mai Thoai Téng hop co so Iy thuyet phan tich thuc trang cong tac hoach dinh,t chirc, danh gia hoat dong ban hang
1420| Pai hoc |Phan tich hoat dong quan tri ban hang tai cong ty TNHH Homedy Vii Hoang Quyén x a1 1hoa va chi ra uu nhugc diém va dé ra cac giai phap nham ning cao hidu qua cong tac ban hang tai cong ty
Diém Phuong
TNHH Homedy
ThS. Mai Thoai Téng hop co so ly thuyét, phan tich thuc trang cong tac hoach dinh,td chire, danh gid hoat dong quan tri
1421 Daihoc |Phan tich cong tac quan tri quan h¢ khach hang tai Ngan hang TMCP Quan doi - MB Bank|Pham Thu Thao Diér;l me(moa quan hé khach hang va chi ra wu nhugc diém va dé ra cac giai phap nhim nang cao hiéu qua cong tac quan
& tri quan h¢ khach hang ban hang tai Ngan hang TMCP Quan d6i - MB Bank
X 1A . . Téng hop co s& 1y thuyét, phan tich thuc trang cong tac hoach dinh,td chirc, danh gia hoat dong ban hang
1422| Paihoc |Phan tich hoat dong quén tri ban hang cua cong ty cé phan cong nghé SAPO Neuyen L Th? - Mai Thoai va chi ra wru nhuge diém va dé ra cac giai phap nhdm nang cao hiéu qua cong tac ban hang tai cong ty cb
T T : ; Phuong Anh Diém Phuong . j ’

phén cong nghé¢ SAPO
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' o . ' o . . o o Nguyén Vii Thanh |ThS. Mai Thoai Tozlg hop c‘o S(?' ly thuyét, phar'lﬁytlch‘thggc trar}g Cf)nl‘.lg taf: hoe_l;ch d;flh,tuyen f{ung, (jla(i tz_lo,,danhﬂgla 'nguorj
1423 | Dai hoc |Phan tich cong tac quan tri nguon nhan lyc tai Ngan hang TMCP Quan déi - MB bank 2 .x nhan lyc va chi ra vu nhuge diém va dé ra cac gidi phap nham nang cao hiéu qua cong tac quan tri nguon
Hién Diém Phuong N oA 1 N
nhan lyc tai Ngan hang TMCP Quan d¢i - MB Bank
A e A i A . < . N . - Téng hop cosa ly thuyét, phan tich thyc trang cong tac chdm soc khach hang va chi ra vu nhugc diém va
1424 | bai hoc Nﬁghlen ctiu thyc trang va giai phap nang cao higu qud cong téc cham séc khich hang tai Mai Anh Huyén Th%. Luong Van dé ra céc giai phap nhim nang cao hiéu qua cong tac cham soc khach hang tai cong ty TNHH MTV TM
cong ty TNHH MTV TM DV Huong Anh Quoc (
DV Huong Anh
. |Nghién ciru cong tic lanh dao luc lugng ban hang tai Cong ty TNHH SX TM XNK Tin |, , . . . ThS. Luong Van | Long hop ¢0's6 1y thuyt, phan tich thyc trang cng téc 1anh dao luc luong bén hang va chi ra uu nhuge
1425 Dai hoc Phat Lé Thuy Linh Qué diém va de ra cac giai phap nham nang cao hiéu qua cong tac lanh dao luc lugng ban hang tai cong ty
noe TNHH SX TM XNK Tin Phat
1426| Paihoc |Phén tich cong téc lap ké hoach san xuét tai cong ty CP diu tw An Phét Neuyén Thi Linh | [0S Luong Van |Tong hop co s6 1y thuyet, phan tich thuc trang cong téc 1ap k& hoach san xuat, chi ra wu nhuge diem va de
Quoc ra cac giai phap nham nang cao hi¢u qua cong tac l1ap ke hoach san xuat tai cong ty CP dau tu An Phat
. Hoan thién cong tac tuyén dung nhén vién tu vén ban hang tai cong ty CP moi truong S - ThS. Luong Van Tong hg.’l? .CG S,O 1y tLhuyeAt > phan m.:tl thu? tri;ng crong taf tuyen dunAg nh?n v1enz Chl, ra qu nthgcAdlem va de
1427 | Dbaihoc | .. N V4 Lé Thuy Linh 4 ra cac giai phap nham nang cao hi¢u qua cong tac tuyén dung nhan vién tu van ban hang tai cong ty CP
Cong ngh¢ xanh Quoc N o R
mdi truong Cong nghé xanh
. Nghién ctru cong téc tuyén dung nhan vién ban hang tai cong ty TNHH MTV TM DV R X s ThS. Luong Van Tgng hf')p C N sorly t‘h"1‘1yet,' P hanl thhAthl.IC tran% cong taf tuy‘?n dun;g nhan v1er1 ba“.ﬁha““?’ Ch‘l rauu n}l uoe
1428 | Dai hoc Huone Anh Ha Nguyén Tra My Qué diém va de ra cac giai phap nham nang cao hiéu qua cong tac tuyén dung nhan vién ban hang tai cong ty
ODg Al uoc TNHH MTV TM DV Huong Anh
A N s A 3 P SR N . . £ o Téng hop co s¢ ly thuyét, phan tich thyc trang hoat dong ban hang, chi ra wu nhugc diém va dé ra cac giai
1429| Pai hoc Phan tich hoat dong ban hang tai cong ty CP dau tu thuong mai va phat trién cong ngh¢ Huz/nh Thi Tuyét ThSA. Luong Vian phap nhim nang cao hiéu qua hoat dong ban hang tai cong ty CP dau tur thuong mai va pht trién cong nghé
FSI Ngan Quoc Fsi
. Nghién ctru cong tac tuyén dung nhan vién tin dung tai ngan hang TM CP Nam A - Chi Huynh Thi Thuy [ThS. Lugng Van Tgng hf']p ;CO SO,ly thgyet,' phan; UCh.thuc tran% cong: taf tuyt?n dun:g nhan v1e£1 tmwdunrg, chi ra Lr'u nlkurqc‘
1430| bai hoc hénh Ninh Thua Nhun Qué diém va de ra cac giai phap nham nang cao hiéu qua cong tac tuyén dung nhén vién tin dung tai ngan hang
nhanh Ninn Hhugn 9 uoc TM CP Nam A - Chi nhanh Ninh Thuan
. . N L C A N R Bui Ngoc Lam ThS. Lugng Van  |Téng hop co s¢ ly thuyét, phan tich thyc trang hoat dong ban hang, chi ra wu nhugc diém va dé ra cac giai
1431| Daihoc |Phan tich hoat dgng ban hang tai cong ty CP cong ngh¢ Haravan Phuong Quf;c phap nhim nang cao hiéu qua hoat dong ban hang tai cong ty CP cong ngh¢ Haravan
Hoang Thi ThS. Lirong Vin Téng hop co s& 1y thuyét, phan tich thuc trang cong tic dao tao nhan vién ban hang, chi ra wu nhuge diém
1432| Dai hoc |Hoan thién cong tac dao tao nhan vién ban hang tai cong ty TNHH Hoang Dtrc Pa Lat L0 ) one va dé ra cac giai phap nham nang cao hiéu qua cong tac dao tao nhan vién ban hang tai cong ty TNHH
Phuong Phuong  [Quoc R s
Hoang bBuc Pa Lat
x ) y Téng hop co s& 1y thuyét, phan tich thuc trang cong tic tuyén dung nhan vién ban hang, chi ra wu nhwoc
1433| Dai hoc |Hoan thién cong tic tuyén dung nhan vién bén hing tai cong ty CP YAN FINANCIAL | guyen Neoc Pan | ThS. Luong Van | s " 543 1o c4¢ gidi phap nhim nang cao higu qua cong téc tuyén dung nhan vién bén hang tai cong ty
Thi Quoc
CP YAN FINANCIAL
1434| Paihoc |Nghién ciru cong tic Quan trj ban hang tai Cong ty TNHH Canh DPdng Vang: #E;}hl Phuong iﬂl,slélhm Thanh Téng hop LT vé QTBH, phén tich thyc trang cong tic QTBH tai cong ty, d& xuét giai phap hoan thién
. . i . Tran Thj Dié ThS. Luu Thanh \ _ s oe .
1435| Pai hoc [Nghién ctru congtéc Quan trj ban hang cho KH DN tai Cong ty CP SSI T;gn Loem Thﬁy A g hop LT vé QTBH, phan tich thuc trang cong tic QTBH tai cong ty, d& xudt giai phap hoan thién
1436 | Pai hoc |Giai phap hoan thién hoat dong QT ban hang VLXD tai Céng ty TNHH Hwong Anh: _li_}ll:r:n Thi Hong iﬂl,slélhm Thanh Téng hop LT vé QTBH, phén tich thyc trang cong tic QTBH tai cong ty, d& xuét giai phap hoan thién
&n Thi ThS. Luu Thanh N . N AL as .
1437 | Pai hoc |Giai phap hoan thién hoat dong QTLLBH tai TTKD 1, cong ty FPT Telecom Elglgz“mr';g Thiy A\ T ong hop LT vé& QTLLBH, phan tich thyc trang cong tic QTLLBH tai cong ty, dé xuét giai phap hoan thién
1438| Bai hoc [Nghién ciru hoat dong ban hang theo du én tai Cong ty Quyét Thing qunh Thi My Th?. Luu Thanh T(')ilg hop LT vé BH theo DA, phan tich thyc trang cong tac BH theo DA tai cong ty, dé xuat giai phap hoan
Trinh Thuy thién
&n Thi ThS. Luu Thanh N . N AL as .
1439 | Paihoc |Giai phap hoan thién hoat dong CSKH tai Cong ty TNHH XD-DV BeHome ‘IT\'Ik%::;r;(ua]n Thsy A g hop LT vé CSKH, phan tich thuc trang cong tac CSKH tai cong ty, d& xuét giai phap hoan thién
1440 | Pai hoc I\{ghlenA’ cu’u‘hoat dong ban hang kénh dai ly va truc tiép ciia Cong ty TNHH Giong thiuy Lé Thi Huynh Nhu Th?. Luu Thanh To‘ng h(_'J'E) LT vé BH kénh dai ly va truc tiép, phan tich thuc trang cong tac BH tai cong ty, dé xuat giai phap
san Tuan Ha Thuy hoan thi¢n
1441| Dai hoc [Nghién ciru hoat dong QTQHKH tai CN Gia Dinh tai NH VCB, CN Gia Dinh Trayn Thi Hiéu Ths. Luu Thanh T(‘)t\g hop LT vé QTQHKH, phan tich thuc trang cong taic QTQHKH tai cong ty, d¢ xuat giai phap hoan
Thao Thuy thién
. ne A i 1 TN . N R R ThS. Lé Thi Téng hop 1y thuyét va phan tich thuc trang hoat dong QTBH sau d6 dua ra mét s6 GP nham hoan thién hd
1442 Dai hoc |[Mot so giai phap hoan thi¢n hd QTBH tai NHTMCP Quan d6i-CN Tan Huong Duong Thi Thuy Thanh Trang QTBH tai Ngan hang TMCP Quan Doi.
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. e A ae s . . . N N s . Nguyén Hoang ThS. Lé Thi Téng hop ly thuyét va phan tich thuc trang hoat dong QTBH sau d6 dua ra mot $6 GP nhdm hoan thién hd
1443 | Dai hoc |[Mot so giai phap hoan thién hd QTBH tai Trung tdm dao tao va sat hach lai xe PTS Kim Uyén Thanh Trang QTBH tai Cong ty CP Hacalla Viét Nam.
1444 Pai hoe [MO s6 giai phap hoan thién hoat dong ban hang tai Céng ty C5 phan Thuong mai va Dich Luone Bich Thao | ThS- L& Thi Téng hop 1y thuyét va phan tich thuc trang hoat dong Ban hang sau d6 dua ra mét sé GP nhdm hoan thién
ANOC | u HSC39 Sai Gon 1e BIE T30 | rhanh Trang hd Ban hang tai Cong ty CP Thuong mai Dich vu HSC39 Sai Gon.
1445| Daih Mot sd giai phap cai thién hoat dong ban hang qua san thuong mai dién tir tai cong ty Nguyén Thi Thu |ThS. Lé Thi Téng hop ly thuyét va phan tich thuc trang hoat dong Ban hang qua san TMDT tai Cong ty TNHH IGEA
ANOC | "NHH IGEA VIET NAM Trang Thanh Trang VIET NAM
1446 | Pai hoe |MO s6 giai phap hoan thi¢n hoat dong ban hang tai Cong ty cho thué tai chinh TNHH V& Neoc Anh Thy | ThS- L€ Thi Téng hop 1y thuyét va phan tich thuc trang hoat dong Ban hang sau d6 dua ra mét sé GP nhdm hoan thién
A9 IMTV Quéc té Chailease. 0 neec Thanh Trang hd Bén hang tai Cong ty cho thué Tai chinh TNHH MTV Quéc Té.
1447 Paih MGt s6 gidi phap hoan thién hoat dong quan tri ban hang tai cong ty TNHH IGEA Vigt Nguyén Thi Kim |ThS. Lé Thi Téng hop 1y thuyét va phan tich thuc trang hoat dong QTBH sau d6 dua ra mot s6 GP nham hoan thién hd
A1hoC I Nam Thoa Thanh Trang QTBH tai Cong ty TNHH IGEA Viét Nam
1448 | Pai hoe MO s6 giai phap cai thién cong tac ban hang tai Cong ty C6 phan San Xuat Thuong Mai D3 Quan H ThS. Lé Thi Téng hop 1y thuyét va phan tich thuc trang hoat dong Ban hing sau d6 dua ra mét sé GP nhdm hoan thién
#19C 1 ihép SUNRISE O NUAN B | Thanh Trang hd Bén hang tai Cong ty CP San xuit Thuong Mai Thép SUNRISE.
1449 | Pai hoe M(_)t;so gial phap cai t‘hlen h?at Slong tu)fen dung va dao tao nhan vién ban hang tai Cong Nguyén Kim Negin ThS. Lé Thi Tong' th ly th%lyef va phan tich th'uc trang hoat dong Ban hang sau d6 dua ra mot so GP nham hoan thién
ty C6 phan MISA Thanh ph6 Ho Chi Minh Thanh Trang hd Ban hang tai Cong ty TNHH Printway
1450 | Paih M6t s6 giai phap hoan thién hoat ddng ban hang cta céng ty TNHH Printway ( Printway Lé Nhat T4 ThS. Lé Thi Téng hop 1y thuyét va phan tich thuc trang hoat dong Ban hing sau d6 dua ra mét sé GP nhdm hoan thién
#09C 1 Eactory) ¢ Nhat fu Thanh Trang hd Bén hang tai Cong ty CP San xuit Thuong Mai Thép SUNRISE.
. Mot sb giai phép nhim hoan thién hoat dong quan tri ban hang tai cong ty TNHH San e A ThS. Pham Thi R N a R , . N A e s R .
1451| Dai hoc xudt - Thuong mai Phuéc Thanh IV Lé Thi Cam Nhung Tram Anh Tong hop LT vé QTBH, phan tich thyc trang cong tic QTBH tai cong ty, dé xuat giai phap hoan thién
. Mot s6 giai phap nhim hoan thién hoat dong quan tri ban hang tai ngan hang Thuong mai |Lé& Thi Thanh ThS. Pham Thi N A A N . A N oA, ies 1. N .
1452 Dai hoc co oh in quin doi- ON KHANH HOI Q.4 Duong Tram Anh Tong hop LT vé QTBH, phan tich thuc trang cong tac QTBH tai cong ty, dé xuat giai phap hoan thién
. MGt s6 giai phap nhdm nang cao hoat dong quén trj nguon nhén luc tai cong ty TNHH Tran Thi Tuyét ThS. Pham Thi X N o L . N AL . o A
1453 | bai hoc BTASKEE Nhi Tram Anh Tong hop LT vé QTNNL, phan tich thuc trang cong tac QTNNL tai cong ty, d€ xuat giai phap hoan thién
. Giai phap hoan thi¢n cong tac quan tri ban hang tai cong ty TNHH MTV Thuong mai Nguyén Thij ThS. Pham Thi . A A o N . A N Ay ias s TN
1454 Dai hoc Dich vu Huong Anh Hoang Chau Tram Anh Tong hop LT vé QTBH, phan tich thuc trang cong tac BH tai cong ty, d¢ xuat giai phap hoan thi¢n
1455| bai hoc M(.)t SOAglal phép nham hodn thi¢n quy trinh ban hang tai Cong ty TNHH TM duge pham Pham Quang Huy ThAS' Pham Thi Tong hop LT vé QTBH, phan tich thuc trang cong tac BH tai cong ty, dé xudt giai phap hoan thién
Binh Téan Tram Anh
. Mt sb giai phap nham nang cao hoat dong quan trj ban hang tai Cong ty cd phan Duong Thi Hong | ThS. Pham Thi . A A o N . A N Ay ias s TN
1456 | Dai hoc SUNDIAL PHARMA Lien Tram Anh Tong hop LT vé QTBH, phan tich thuc trang cong tac QTBH tai cong ty, dé xuat giai phap hoan thién
. Mot sb giai phap nhim hoan thién hoat dong quan tri ban hang tai Ngan Hang TMCP . .. | ThS. Pham Thi X N A ot A . N A e g e
1457 | Dai hoc Quan doi Quan 9 Phan Thi Thu Linh Tram Anh Tong hop LT vé QTBH, phan tich thuc trang cong taic QTBH tai cong ty, dé xuat giai phap hoan thién
. Mt s6 giai phap nham nang cao hidu qua hoat dong quan tri ban hang tai cong ty CP dich | .. . ., ThS. Pham Thi \ N A o N . . N A e o A
1458 | Dai hoc vu Luong Nguyén Bui Thi Truc Loan Tram Anh Tong hop LT vé QTBH, phan tich thuc trang cong tac QTBH tai cong ty, d¢ xuat giai phap hoan thi¢n
. Mot sb giai phap nhdm nang cao hidu qua cong tic quan tri ban hang tai cong ty TNHH 1 | . ThS. Pham Thi . N s N R N
1459 | bai hoc TV Thién Ngan Trinh Duy Long Tram Anh Tong hop LT vé QTBH, phan tich thuc trang cong taic QTBH tai cong ty, dé xuat giai phap hoan thién
. Phan tich hoat dong quan 1y tién d6 du 4n lip dat thiét bi phong Marketing tai cong X uoa . |TS. Canh Chi . .
1460| Dai hoc TNHH Viét Tién Nguyen Xuén Mai Hoang Tong hop ly thuyet ve hoat dong tien do du an tu do de xuat giai phap
. |Hoan thién cong tac quan tri ban hang tai cong ty TNHH Mt thanh vién Thuong Mai — . TS.Canh Chi | Kh6a ludn hé thong 1y thuyCt ve quan tri bn hang, phan tich céc yeu to anh hudng den hoat dong quan tri
1461 | Dai hoc . A Nguyen Nam N ban hang, rat ra nhitng mat dat dugc va han ché. Khoa luan da dé xuat dugc cac giai phap co gia tri tham
Dich vu Huong Anh Hoang . N A
khao cho 1anh dao cong ty
_ | Hoan thién hoat dong qun trj bén hang tai cong ty C& Phin Xay Lip VA Vat Tu Xay  |Pham Pha Didm  |TS. Canh Chi | on0a ludn hé thong 1Y thuyet vé quan tr ban hang, phan tich cdc yéu t anh hutng dén hoat dng quan tr
1462 | Dai hoc . N ban hang, rat ra nhirng mat dat dugc va han ché. Khoa luan da dé xuat dugc cac giai phap co gia trj tham
Dung 2 Quynh Hoang ., N «
khao cho 1anh dao cong ty
TS. Canh Chi Khoa ludn hé théng 1y thuyét vé quan tri ban hang, phén tich cac yéu té anh huong dén hoat dong quén tri
1463 | Dai hoc |Hoan thién hoat ddng quan tri ban hang tai cong ty TNHH Rbox Viét Nam Luong Thi Thanh Hoém a ban hang, rat ra nhirng mat dat dugc va han ché. Khoa ludn da d& xuat duge cac giai phap co gia tri tham
9 khao cho 1anh dao cong ty
Hu¥mh Thi Kim TS. Canh Chi Khoa ludn hé théng 1y thuyét vé quan tri ban hang, phéan tich cac yéu té anh huong dén hoat dong quén tri
1464 | Dai hoc |Hoan thién cong tac quan tri ban hang tai Cong ty TNHH MTV buc Thinh Tra Vinh. TI’?(})IZ : Hoém a ban hang, rat ra nhirng mat dat dugc va han ché. Khoa ludn da d& xuat duge cac giai phap co gia tri tham
9 khao cho lanh dao cong ty
Neuvan Thi TS. Canh Chi Khoa ludn hé théng 1y thuyét vé quan tri ban hang, phén tich cac yéu té anh huong dén hoat dong quan tri
1465| bai hoc |Hoan thién cong tac quan tri ban hang cua Cong ty Cb Phan Eotygroup TI’%; :ﬁ Trl]c‘ Ho;‘:m; ban hang, rit ra nhitng mat dat dugc va han ché. Khoa ludn da dé xuat dugc cac giai phap co gia tri tham
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1466 | Bai hoc Phan tich tién d6 du an xdy dung nha may da Granite cia Cong Ty Cb Phan Xay Dung Pham L& Thanh TS. Canh Chi Khoa luan hé théng ly thuyét vé dy 4n va quan tri tién do du 4n. Phan tich nhirng uu diém va han ché cua
=Y | Thuong Mai T Mai Tam Hoang quan Iy tién do tw 4n lam co s dé xuét giai phap cho cong ty
. Cong tac quan 1y du an phat trién siéu thj Coopmart tai cong ty cb phan diu tu va phat Trén Huynh TS. Canh Chi Khoa ludn hé théng 1y thuyét vé dy an va quan trj tién d6 du 4n. Phan tich nhirng wu diém va han ché cua
1467| Daihoc |, .: . 5 1y oA xa o 1a A N
trién Saigon Co-op (SCID) Thanh Vy Hoang quan ly tién d¢ tu an lam co so de xuat giai phap cho cong ty
1468| Pai hoc Phan tich hoat dong quan ly tién do du an le“ip dat thiét b phong Marketing tai cong Diang Thi Trac TS. Canh Chi Khoa luan hé théng ly thuyét vé dy 4n va quan tri tién do du an. Phén tich nhirng uu diém va han ché cua
© 7YY |TNHH Viét Tién Mai Hoang quan Iy tién do tw an lam co s dé xuét giai phap cho cong ty
A o o A o , Neuyén Thi Tuyét |TS. Canh Chi @oa ‘luan }}¢ thong~ ly thl{yet veé quan t‘r; ban hagng, prhan t}ch Sac}yeuﬂ[to anh h?cng'WQen }rloat'doﬁg quan tri
1469 | Paihoc |Hoan thién cong tac ban hang cho Cong ty C6 phan Bat dong san Hunter Land Nhun Hoan ban hang, rat ra nhirng mat dat dugc va han ché. Khoa luan da dé xuat dugc cac giai phap co gia tri tham
9 9 khao cho lanh dao cong ty
1470| Pain. THUC TRANG CONG TAC LAP KE HOACH DU AN PAU TU CUA CONG TY CO Tedn Tubn Tai ThS. Nguyén Thi |Téng hop LT vé tac 1ap KH DA, phén tich thuc trang cong tac Kh du 4n tai cong ty, d& xuat giai phap
4119C | pHAN TAP DOAN PAT XANH ran tuan ta i Binh hoan thién
1471| Paih Hoan thién cong tac 1ap ké hoach san xuat cac sin pham may mic tai céng ty TNHH Pham Trin Tric  [ThS. Nguyén Thi |Téng hop LT vé tac lap ké hoach, phén tich thuc trang cong tac ké hoach san xudt tai cong ty, dé xuét giai
S I SUNGIIN INC VINA Vy Hai Binh phap hoan thién
1472 Pai hoc NGHIEN CUU CONG TAC QUAN TRI RUI RO TRONG QUA TRINH VAN TAI CUA |Nguyén Thanh ThS. Nguyén Thi |Téng hop LT vé cong tac quan trj riti ro, phén tich thyc trang céng tac tri rui ro hoat dong tai cong ty, dé
= 7" |CONG TY TNHH VAN TAI PROJECT SHIPPING Long Hai Binh xudt giai phap hoan thién
. HOAN THIEN CONG TAC LAP KE HOACH DU AN TAI CONG TY TNHH HOA U ThS. Nguyén Thi |, A A N o NI
1473| Dai hoc NHUA PE NHAT CHI NHANH CAN THO Lé Hong Nhung Hai Binh Tong hop LT vé QTBH, phan tich thyc trang cong tic QTBH tai cong ty, dé xuat giai phap hoan thién
. N , . A A ( N R . | ThS. Tran Nguyén |Téng hop co s Iy thuyét, phan tich thuc trang, danh gid cong tac hoach dinh tién do dw 4n xdy dung nha
1474 | Dai hoc |Thuc Trang Cong Tac Hoach Dinh Tién B¢ Dy An Xay Dung Nha Phan Ngoc Duyén Kim Dan tai cong ty TNHH Tu Vn thiét ké xdy dung throng mai Lam Diing
1475 Pai hoc |Thyc trang cong tac hoach dinh tién d6 dy an" Toa nha vin phong Kim Tin" D?ng Thi Ngoc Tps. Tran Nguyéen T(')ng h’qp co s ly thuyét, phan tich thuc trang, danh gia cong tac hoach dinh tién do du an Toa Nha VP
Hang Kim Dan Kim Tin
1476 Bai hoc |Phan tich hoat dong kiém sodt du an xay dung Ngfruyen Thi Bich ThS. Tran Nguyén T?ng hf)‘p c:r s?r ly thuyeF,Nphag tich thuc trang, danh gia cong tac Kiém soat du an xay dung tai cong ty tu
Hong Kim Dan van thiét ké xay dung Kién Dinh
1477| Dai hoc |Phan tich thuc trang cong tac quan 1y tién d dy an Vi Thi Hoang Hau Tps. Tran Nguyen To:\g h?p co so[!y t‘huyet, phan tich thyc trang, danh gia cong tac quan ly tién do du an Tai cong ty cO
Kim Dan phan dau tu Thai Binh
1478 | Pai hoc |Tim hiéu dy 4n ra mét san pham mai Nguyén T4n Hing E:HS] g;?ln Neuyén Téng hop co s& 1y thuyét, phan tich thuc trang, danh gia du 4n ra mét san phdm méi tai CGV
1479 Pai hoc |Khao sat cong tac hoach dinh du én L& Lam Linh TI?S. Tran Nguyén |Tong hop co s& 1¥ thLAllyet',,;‘)ha? tl(ih thqc traglg, fIfmh gia cong tac hoach dinh dy an Tai cong ty TNHH Xay
Kim Dan dung Thuong mai Mo6i gidi Bat dong san Dat Viét
1480| Bai hoc |Phan tich cong tac quan 1y tién do dy an Lé Thi Thanh Loan ThS. Tran Nguyén | Tong hop €0 50 ly thuyét, phan tich thuc trang, danh gia cong tac quan ly tién d6 dy an Tai Cong ty TNHH
Kim Pan Thuong mai Dich vu PTT
. T S SR . ThS. Tran Nguyén |Téng hop co s¢ ly thuyét, phan tich thyc trang, danh gia cong tic quan 1y du 4n phat trién san phdm mai
1481| bai hoc |Phan tich cong tac quan ly du an phat trién san pham méi Ta Thi Thu Loan Kim Pan Tai cong ty TNHH Advance Cosmetic Viét Nam-
. A o A s A 4 L ax N N . » Nguyén Thj Anh  |ThS. Trén Nguyén |Tong hop co s¢ ly thuyét, phan tich thuc trang, danh gia cong tic tham dinh du n dau tu khu CN
1482 Dai hoc |Phan tich cong tac tham dinh du an dau tu khu cong nghi¢p Becamex Binh Phudc My Kim Dan BECAMEX Binh Phudc
1483| Pai hoc |Phan tich cong tic quan Iy tién do du dn Bii Thi Mo TI?S. Tran Nguyén Tf)ng hop €089 ly. thuyét, phan tich thuc trang, danh gia cong tac quan ly tién do du an Tai cong ty TNHH
Kim DPan cay xanh Cong Minh
. Thuyc trang cong tac quan ly tién do thi cong nha diéu hanh san xuét dién luc Long HO tai , . ThS. H6 Thi Thu A N s A aa -
1484 | Pai hoc Cong ty CP Tu vn xdy dung My Thuan Quach Hai My H Gng Nghién ctru hoat dong quan ly tién d¢ du an tai DN
1485| Dai hoc Thgc tl”f,jl"lg cong tac 1ap ke hoach du an tai Cong ty co phan thiét ké va xay dung thuong L& Hai Nam T}:S. HO Thi Thu Nghién ciru hoat dng lap ké hoach du an tai DN
mai Ngbi Sao Hong
. A g s iy 5 are ThS. Hb Thj Thu G N A
1486 | Dai hoc |Hoan thién cong tac lap ké hoach dy an tai Cong ty TNHH MTV Cao Tién Tran My Phugng H Gng Nghién ciru hoat dong 1ap ké hoach dy an tai DN
1487| Pai hoe Thuc trang rco?g tac quan l-y tién do d,u an cai tao van phong lam viéc tai Cong ty CP xay |Hoang Thi Thanh T}:S. Ho Thi Thu Nghién ciru hoat dong quan 1§ tién dé du én tai DN
dung co khi va thwong mai Hung Phi Phuong Hong
. NP Ao . . A aia ThS. Hb Thj Thu b R s
1488 | Dai hoc |Hoan thién cong tac du thau tai cong ty TNHH Vat tu Huy Hoang Tran Nhat Sang H Gng Nghién ctru hoat dong tham gia dau thau tai DN
. 5 “n ~ . A A PR N . \ . . A ~ .. ThS. H6 Thi Thu ‘A , n . A A .
1489 | Pai hoc |Hoan thién cong tac dau thau tai cong ty TNHH Xay dung thuong mai Truong Thinh Phat |Tran Vi Thanh Tai Héng Nghién ctru hoat dong tham gia dau thau tai DN
1490 | Pai hoe C(zng tac quan ly tién d(;) thi Ac'ong van phong nha xudng Tino tai Cong ty CP Thiét ké va Ngllyen Hong Bao TES. HO6 Thi Thu Nghién ctru hoat dong quan 1§ tién d6 du én tai DN
Xay dung - Thuong mai Ng6i Sao Thang Hong
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1491 | bai hoc |Thyc trang cong tac dy thiu tai Cong ty TNNHH Xay dung - Thuong mai - Dich vu D.N.T I—Eigoang Thanh E}gi.gHo Thi Thu Nghién ctru hoat dong tham gia d4u thiu tai DN
. Cong tac quan 1y tién d6 du 4n hé théng co dién Nha xuong Hitech 1 tai Cong ty TNHH ~ |Nguyén Phuong ~ [ThS. H) Thi Thu . . T
1492| bai hoc Sén xudt - Thuong mai - Xay dung Phi Khai Thio o ng Nghién ctru hoat dong quan ly tién d§ du an tai DN
1493 | bai hoc |Hoan thién cong tac dy thiu tai Cong ty TNHH Chéng thim AWA ?ﬁggh Thi Kim ;}gi'gHo Thi Thu Nghién ctru hoat dong tham gia d4u thiu tai DN
. DANH GIA THANH TiCH NHAN VIEN Nguyén Thi ThS. Tran Qubc e
14941 PBaihoc |1\ CONG TY TNHH NHON MY Thanh Tra Tudn Nehién ciu cong téc ddnh gid NNL
. NANG CAO CHAT LUQONG CONG TAC TUYEN DUNG NHAN SU TAI CONG TY o ThS. Tran Qudc L . P
1495| bai hoc TNHH PAO TAO TIN HOC QUYNH CHAU Nguyén Tan Vinh Tuin Nghién ctru hoat dong tuyén dung
. Nghién ciru hoat déng quén trj chién lugc san thuong mai dién tir Caready.vn tai Cong ty |Nguyén Thi Ngoc |ThS. Trin Qudc A, N Y
1496| Dai hoc TNHH Change INTERACTION. vy Tuin Nghién ctru hoat dong quan tri chién lugc
. HOAN THIEN CONG TAC TUYEN DUNG NGUON NHAN LUC TAI CONG TY U . |ThS. Tran Qudc L . P
1497| Dai hoc TNHH DICH VU BAT PONG SAN SALEREAL Lé Thi Thanh Yén Tuin Nghién ctru hoat dong tuyén dung
1498 | Pai hoc Thuc tra-n;g '\'/a glai phap h?an Ehle;n cong Fac quan 11- flen do cua dy an" khu cong nghiép Hoéng Thi Nga Th?. Tran Quoc Nghién ciru quan Ii tién d du 4n
Giang Dién" tai cong ty c6 phan Sonadezi Giang Pién Tuan
. GIAI PHAP HOAN THIEN HOAT DPONG BAN HANG TAI CTY TNHH MTV CAOSU |, . _ .. _ ThS. Tran Qudc . N
1499 | bai hoc PHUGNG PHUGNG VY VO Thién Tam Tuin Nghién ctru hoat dong ban hang
. THUC TRANG & GIAI PHAP HOAN THIEN HOAT DPONG QUAN TRI QUAN HE o . ThS. Tran Quéc L A L st
15001 Baihoc | /X CH HANG TAI CONG TY CO PHAN SAN XUAT THUGNG MAI VINH pHUC | PO Minh Nhat 1. o Nghién ctru hoat dong quan tri quan hé khéch hang
. THUC TRANG VA GIAI PHAP HOAN THIEN CONG TAC PAO TAO VA PHAT . ) ThS. Tran Quéc o PR C e
15011 Paihoc | 1p BN NHAN VIEN TRONG CONG TY CO PHAN PAU TU HOP THANH pHAT ~ |Huynh PiePao 1. o) Nghién ctru hoat dng dao tao va phit trién NNL
1502 | Paihoe |PHAN TICH HOAT DONG QUAN TRINGUON NHAN LUC TATCONG TY TNHH | Ché Thi Thy TS. Tran Van PHAN TiCH HOAT PONG QUAN TRI NGUON NHAN LUC TAI CONG TY TNHH VISTA GROUP
VISTA GROUP Duong Hung
1503 | aih PHAN TiCH HOAT PONG QUAN TRINGUON NHAN LUC TAI CONG TY CO Phan Neoe Nh TS. Tran Vin PHAN TiCH HOAT PONG QUAN TRI NGUON NHAN LUC TAI CONG TY CO PHAN THIET KE NOI
a1 N0 | pHAN THIET KE NOI THAT PHUC HUNG GIA an o MU ting THAT PHUC HUNG GIA
1504 | Paih PHAN TiCH HOAT DONG QUAN TRI SAN XUAT TAI CONG TY TNHH UNITED  |Binh Thi Hoang  [TS. Tran Vian PHAN TICH HOAT PONG QUAN TRI SAN XUAT TAI CONG TY TNHH UNITED INTERNATIONAL
A19C | INTERNATIONAL PHARMA Oanh Hung PHARMA
1505| Bain PHAN TICH HOAT BONG TUYEN DUNG NHAN SU TAI CONG TY TNHH VIET Huvnh Hodne Phi | TS Tran Van PHAN TICH HOAT PONG TUYEN DUNG NHAN SU TAI CONG TY TNHH VIET VINH ( CONG TY
a19C | vINH ( CONG TY VE SINH) uynh Hoang Pty ing VE SINH)
1506 | Paih PHAN TiCH HOAT DPONG QUAN TRI NGUON NHAN LUC TAI Nguyén Bui Minh |TS. Tran Van PHAN TICH HOAT DPONG QUAN TRI NGUON NHAN LUC TAI
4119¢ | CONG TY TNHH LIEN KET TOAN CAU Trung Hung CONG TY TNHH LIEN KET TOAN CAU
1507 | Paihoe |PTAN TICH HOAT DONG QUAN TRI BAN HANG TAI CONG TY TNHH HATAU | Nguyen Neoe TS. Tran Van PHAN TiCH HOAT PONG QUAN TRI BAN HANG TAI CONG TY TNHH HAI AU PHAT
PHAT Thuy Chi Hung
1508 | Pai hoc I:,ZI‘EN TICH HOAT BONG QUAN TRI BAN HANG TATCONG TY TNHH DICHVU |y 1000 Kha ;fm ?““ Van PHAN TiCH HOAT PONG QUAN TRI BAN HANG TAI CONG TY TNHH DICH VU PAL
KHAO SAT CAC YEU TO ANH HUONG DEN STRESS, KIET SUC VA GAN KET Newvdn Thi Kim  |TS. Trin Vn KHAO SAT CAC YEU TO ANH HUONG BEN STRESS, KIET SUC VA GAN KET VOI TO CHUC
1509 Pai hoc |VGITO CHUC CUA NHAN VIEN BAO VE TAI CONG TY TNHH DICH VU BAO VE Diglz : Hu'n CUA NHAN VIEN BAO VE TAI CONG TY TNHH DICH VU BAO VE HOANG KHUONG TRONG
HOANG KHUGNG TRONG THOI KY DICH BENH COVID19 NAM 2021 ¢ J THOI KY DICH BENH COVID19 NAM 2021
1510| Bainh PHAN TICH CONG TAC TUYEN DUNG NGUON NHAN LUC TAI CONG TY TNHH Chi Nea Hb TS. Tran Van PHAN TICH CONG TAC TUYEN DUNG NGUON NHAN LUC TAI CONG TY TNHH DICH VU SAN
4119 | BICH VU SAN XUAT THIET BI AUREOLE TNEEEANS g XUAT THIET BI AUREOLE
1511 Bain PHAN TICH HOAT BONG TUYEN DUNG'NGUON NHAN LUC TAI CONG TY L Thi Thu Minh TS. Trén Vin PHAN TICH HOAT DONQ TUYEN DUNG NGUON NHAN LUC TAI CONG TY TRACH NHIEM
a1 N9¢ | TR ACH NHIEM HU'U HAN AT VINH TIEN Y I bing HUU HAN PAT VINH TIEN
1512| Pai hoc Ca(': g'lal phap'nliam h?an thién hoat dong tuyén dung tai Cong ty C6 phan dau tu thuong Neuyén Thi Thao Th?. Nguyén Phi Nghién ctru v tuyén dung NNL
mai dich vu dia 6c Thang Long Hoang
1513| Pai hoe Thuyec trang va giai phap hoan thién cong tac dong vién nhan sy tai cong clia cong ty Vii Thi Phuong ThS. Nguyéen Phi Nghién ciru vé dong vién nhan su
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. Thuyc trang va giai phap hoan thi¢n cic cdng tac tuyén dung va dio tao nhan sy tai cong ty |Nguyén Hoang ThS. Nguyén Phi O G R
1514 | bai hoc cé phfin Thurong mai Dich vu Piu tr Au My Anh Thu Hoang nghién ciru vé tuyén dung va dao tao NNL
. Phan tich thuc trang hoan thanh don hang tai cong ty Gilimex trong giai doan trudc va AN K T ThS. Nguyén Phi S PN R R R .
1515 bai hoc rong dai dich Covid-19 (2018-2021) L& V& Thuy Trang Hoang Nghién ctru vé qui trinh hoan thanh don hang tai DN
1516| Dai hoc Tl.li'm tr:c_lng Ya giai phap do6i v6i hoat dong chdm soc khach hang tai Cong Ty TNHH Céan Ng};yen Thuy Th?. Nguyén Phi Nghi6en cifu v& cong tic chim soc khich hang
Dién Tu Toan Thinh Thao Vy Hoang
. Thuec trang va giai phap hoan thién cong tic dao tao va phat trién ngudn nhén luc tai Thuong Thi ThS. Nguyén Phi . P S |
1517 | bai hoc Cong ty TNHH Youl Chon Vina Phuong Linh Hoang Nghi6en ctru vé cong tac dao tai va phat trien NNL
1518| Dai hoe Th}rc trang va giai phap hoan thién hoat dong kinh doanh dich vu logistics tai Cong ty Co Luru Thi Diém My Th?. Nguyén Phi Nghién ctru v& hoat dong kinh doanh logistics
phan New Land VJ Hoang
. Phan tich thuc trang hoat dong mua hang trong nuéc tai Cong Ty C6 Phin Thuong Mai ThS. Nguyén Phi N G R .,
1519 bai hoc Xudt Nhap Khéu Tran Lé Minh Luong Ngoc My Hoang Nghién ctru vé cong tac mua hang ciia DN
. MGt s6 gidi phap nham thiic ddy hi¢u qua ban hang ciia cong ty cb phin may son viét tai  |Nguyén Trung ThS. Nguyén Phi S .
15201 Baihoc |\ rome micn Dong Nam Bo trong giai doan tir 2021 dén 2025 Nguyén Hoang Nghién ctru ve cdng téc bin hing cia DN
1521 | Pai hoe G}al pkylap nng cao hi¢u qua hoat dong quan tri ban hang tai cong ty co6 phan cong nghi¢p Nguy?n Thi Ths. Nguyen Phi Nghién ciru v& cong tac ban hang ciia DN
gom su Taicera Nguyén Hoang
1522 | Paihoc [Cac yéu t6 anh huong dén sy hai 1ong ctia nhan vién Cong ty TNHH UNI Buii Thanh Thoang |TS. Vii Hong Van |Céc yéu t6 anh huong dén sw hai 1ong ciia nhan vién Cong ty TNHH UNI
1523 | Dai hoc gg:;t;\?; hoat dong san xuat tai nong trudng Cam Budng thuge Tong Cong ty Cao su i?;r?gNgQC Thty TS. Vii Hong Van |Phén tich hoat déng san xuét tai néng trrong Cam DPudng thude Téng Cong ty Cao su Dong Nai.
. Giai phap hoan thién cong tac dao tao va phat trién nguén nhan lyc tai Cong ty TNHH Nguyén Thj Kim Y . |Giai phap hoan thién cong tac dao tao va phat trién nguén nhan lyc tai Cong ty TNHH TMDV k¥ thuat
1524| Baihoc |-y 5 thuat Nam Khanh Khanh TS. Vi Hong Van {1 khanh
. e N1qs N A s " . ., NguyénThiTuyét U N - P N AL s a . Lo,
1525 Dai hoc |[Quan tri quan h¢ khach hang tai Ngan hang Viét Nam Thinh Vuong chi nhanh.. Mai TS. Vit Hong Van |Quan tri quan hé khach hang tai Ngan hang Viét Nam Thinh Vuong chi nhanh..
1526 | bai hoc E&in\;;gr;}?;fgtac quan tri bin hang cta Cong ty Co phan Pau tw Xay dung vé Thuong Nguyén Di¢u Linh |TS. Vii Héng Van |Phan tich cong tac quan tri ban hang cuia Cong ty Ch phfin Piu tu Xay dung va Thuong mai Viét Thz'ing.
. , N ‘n - . N A A 1k A e LK N . NguyénMinh ~ TR ~ . ~ N ” . . PR A 1K A s 1A ~ .
1527 Daihoc |Giai phap nang cao hi¢u quan ban hang tai cong ty thiet ké xay dung ndi that Moc Xinh Thidn TS. Vil Hong Van |Giai phap nang cao hiéu quan ban hang tai cong ty thict ké xdy dung noi that Moc Xinh
1528 | Pai hoc Naﬁg cao hiéu quii'klrrlh q?anh dich vu thé tin dung cua Ngan hang TMCP Viét Nam Luong My Nghi TS. Vi Héng Vin Nz.i?g cao hiéu qua kinh doanh dich vu thé tin dung ctia Ngan hang TMCP Viét Nam Thinh Vuong - Hoi s&
Thinh Vuong - Hji s6 mién Nam mién Nam
1529 | Pai hoc Hogn tl}mn cg)ng t:ac gham soc khach hang tai Ngan hang TMCP Viét Nam Thinh Vuong - Bili Van Béo TS. Vil Hong Van Hoiin t.hlcn cong tac cham soc khach hang tai Ngan hang TMCP Viét Nam Thinh Vuong - Chi nhanh Ho
Chi nhanh H6 Chi Minh Chi Minh
1530 | Dai hoc |Hoan thién chinh sich dai ngd tai Cong ty C6 phin Dau tuw SCC Nguy@n Van Huy |TS. Vii Hong Van |Hoan thién chinh sach di ngd tai Cong ty C phan Pau tu SCC
1531| Pai hoc |Céc yéu té anh huong dén hoat dong ban hang tai cong ty TNHH NTP Media Ngb Thi Té Nit TS. Vii Hong Van |Cac yéu t6 anh huong dén hoat dong ban hang tai cong ty TNHH NTP Media
. A R NP N N A e ThS. Thai Kim o N i 1s .
1532 | bai hoc |Nghién ctru hoat dong quan tri ban hang tai cong ty TNHH DV Lé Nam Triéu Vii Tai Phong Nghién ctru hoat dong quan tri ban hang tai DN
. A A i 1s R R PO . |ThS. Théi Kim o, R a1 .
1533 | Dai hoc |Phan tich cong tac quan tri ban hang tao cong ty c6 phan Anh Sao Duong Tran DPic Nguyén Phong Nghién ctru hoat dong quan tri ban hang tai DN
1534 | Pai hoc ]::;[n thi¢n hoat dong dao tao nguon nhan lyc tai Cong ty CP Kinh doanh Dia 6¢ Long Pham Truomg Thi 'Ilj':‘lsr.‘;'hal Kim Nghién ciru hoat dong dao tao nguén nhan lue tai DN
1535 Dai hoc |Giai phap hoan thi¢n cong tac quan tri ban hang Tai cong ty TNHH SX Minh Tam iﬁir; Thi Thanh ;:;;hal Kim Nghién ctru hoat dong quan tri ban hang tai DN
. X A A . N A A R , \ ThS. Théi Kim A R . . Ay pos
1536 | Dai hoc |Hoan thién cong tic quan tri san xuat tai cong ty cd phan Sang Ta Ly Huynh Anh Phong Nghién ctru hoat dong quan tri san xuat tai DN
1537| Pai hoc Hoan thi¢n cong tac tuyén dung va dao tao nhan vién tai cong ty TNHH Lé Ngoc Phuc Ng?Jyen Thi Thay |ThS. Thai Kim Nghién ciru cong tic tuyén dung va dao tao tai DN
Hung Tric Phong
. N i A . N A A PN Y . cn .. R ThS. Thai Kim n . A a X A .
1538 | Dai hoc |Hoan thién cong tac dao tao nguon nhén luc tai cong ty TNHH BPO Niém Tin Viét Bui Thi Kim Dung Phong Nghién ctru hoat dong dao tao ngudn nhan luc tai DN
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. Hoan thién cong tac dao tao nhan lyc tai ngdn hang TMCP Quan Ddi - Chi nhanh Quén 9 V3§ Thi Bich ThS. Thai Kim cn R . N . .
1539| bai hoc Thanh ph6 Ho Chi Minh Nguyén Phong Nghién ctru hoat dong dao tao ngudn nhan lyc tai DN
. PHAN TiCH HOAT DONG KINH DOANH TAI CONG TY TNHH MTV SAN XUAT N . |TS. Trin Nhan o . . T
1540 bai hoc THUC AN CHAN NUOI BINH MINH Nguyen Ngoc Anh Phiic Phan tich hoat dong kinh doanh va dua ra giai phap
. PHAN TICH HIEU QUA QUAN TRI QUAN HE KHACH HANG TAI CONG TY TNHH s . |TS. Tran Nhén N LA LA o
1541| Dai hoc TM DICH VU XANG DAU HUNG PHU Long Trieu Dai Phic Phan tich cong tac quan hé khach hang va dua ra giai phap
. HOAN THIEN CONG TAC QUAN TRI NGUON NHAN LUC TAI CONG TY TNHH o TS. Tran Nhan A . U T
1542 bai hoc SX TM MAY BA LO TUI XACH HOP PHAT Nguyen Tra Giang Phiic Phan tich hoat dong QTNNL va dé xuat giai phap
. HOAN THIEN HOAT DPONG QUAN TRI NGUON NHAN LUC TAI NGAN HANG N . |TS. Tran Nhan o . N T
1543 | Dai hoc CHINH SACH XA HOI HUYEN EAHLEO Tran Thi Thu Ha Phic Phan tich hoat dong QTNNL va de xuat giai phap
1544 | Paihoc |Thuc trang xay dung va phat trién thuong hiéu VNPT Quang Tri Pham Thé Hiéu g:d CT“‘“ Nh&n | by 2 tich hoat dong xay dung thong higu va dé xuét giai phap
. NANG CAO HIEU QUA HOAT BONG QUAN TRI BAN HANG TAI CONG TY TNHH [Nguyén Thi My  |TS. Tran Nhin o P TR
1545| Dai hoc THUGNG MAI VA DICH VU VINH THINH Hang Phic Phan tich hoat dong ban hang ve dé xuat giai phap
. PHAN TICH CONG TAC QUAN TRI LUC LUGNG BAN HANG TAI CONG TY CO - . TS. Tran Nhan - . I T
1546 | Dai hoc PHAN DUGC PHAM AGIMEXPHARM Lé Hong Hué Phiic Phan tich hoat dong quan tri ban hang va d¢ xuat giai phap
Phan tich thi hiéu cta nguoi tidu dung va mét sb bién phap thac ddy tiéu thy thyc phim X N
1547 | Paihoc |chitc nang cia Cong ty Cé phin FHB Viet Nam giai doan binh thuong mdi sau dai dich E;‘l*ye“ Thi Minh gs& CTra" NBan o tich thi hidu tiéu ding va d& xuét gidi phap
Covid-19 d
. PHAN TICH CONG TAC PAO TAO NHAN SU TAI CONG TY TNHH CONG NGHE ~ [Nguyén Thi Thu  |TS. Tran Nhan e . ek Ay s oz
1548| Paihoc | ,~ =~ 3 ]’ Phan tich cong tac dao tao nhan sy va dé xuat giai phap
VU LE Huyén Phuc
1549 | Pai hoc Mot s giai phap nang cao hiéu qua hoat dong ban hang tai Cong ty TNHH Céng nghé Pham Ha Song T.hAS. Tran Thi Tim hiéu vé hoat dong ban hang tai Cong ty TNHH Cong nghé Vinh Hy
Vinh Hy Huong Siém
1550 | Dai hoc Nghién ciru }}oat dong kinh doanh B2C duéi hinh thirc Thuong Mai Dién Tt ctia cong ty Céng Hoang Kidu T'hAS. Tran Thi Tim hiéu vé hoat dong kinh doanh B2C dudi hinh thirc Thuong Mai Dién Tir ctia cong ty THNN Matxi
THNN Matxi Corp Siém Corp
1551| Pai hoc Hoan thi¢n cng téc quan trj thuong hi¢u khéch hng tai Cong ty TNHH MTV dau tu xdy Dao Thién Loc T.hAS' Tran Thi Tim hiéu vé cong tac quan tri thuong hi¢u khach hang tai Cong ty TNHH MTV diu tu xdy dung An Phong
dung An Phong Siém
. Hoan thién quy trinh ban hang nhim néng cao hi¢u qua tiéu . .s_ .. |ThS. Tran Thi Tim hiéu vé quy trinh ban hing nham nang cao higu qua tiéu
1852| Baihoc | cia cong ty TNHH TM va DV Nha Pén L& Thi Hong Linh | ;o thu ctia cong ty TNHH TM va DV Nha Dén
1553 | bai hoc Gla‘l phapAnang cao hi¢u qud cong téc qun tri nguon nhan lyc tai cong ty TNHH Van Tai Trn Thuy Linh T.hAS' Tran Thi Tim hiéu vé cong tac quan tri nguf‘)n nhan lyc tai cong ty TNHH Van Tai Hoan Thién
Hoan Thién Siém
. Mot sb giai phap hoan thién hoat dong ban hang tai Cong Ty TNHH Ky Thuat Thiét bj va x . |ThS. Tran Thi ST S N i s A - N AL s a1
1554 | Dai hoc Gidi Phap Xanh(GTEC) Nguyén Nhat Minh Siém Tim hiéu vé hoat dong ban hang tai Cong Ty TNHH Ky Thuét Thiét bi va Giai Phap Xanh(GTEC)
1555| Dai hoc |Phan tich cong tac dao tao ngudn nhén lyc tai Cong ty TNHH Hai Nam Pang Kim Ngan —;hé?_n Tran Thi Tim hiéu vé& cong tac dao tao ngudn nhan lyc tai Cong ty TNHH Hai Nam
. Céc giai phap nang cao hiéu qua hoat dong quan tri kénh phéan phdi tai Cong Ty TNHH  [V3 Doan Trong  [ThS. Tran Thi s . o N o At ]
1556 | Dai hoc San Xuit Linh Kién Co Khi Formosa Nghia Siém Tim hiéu véhoat dong quan tri kénh phan phoi tai Cong Ty TNHH San Xuat Linh Kién Co Khi Formosa
1557 | Pai hoc M0t so6 giai phap hoan thién hoat dong ban hang cua Coéng ty C6 Phan Thuong mai Tran Nguycn Ngoc T_hAS. Tran Thi Tim hiéu vé hoat dong ban hang cita Cong ty Cé Phn Thuong mai Trin Duy
Duy Kiéu Nhi Siém
Phan tich hoat dong t6 chirc va lanh dao luc | an hang ctia C6 6 pha &n Thi Yén |ThS. Tran Thi 2 . o s
1558| Dai hoc an tie (?at q(‘mg 6 chire va lanh dao lyc lugng bdn hang ciia Cong ty C6 phan Ng.uyen 1 xen .AS fan 2y Tim hiéu vé hoat dong t6 chirc va lanh dao luc lugng ban hang cua Cong ty C6 phan Thuong mai Tran Duy
Thuong mai Tran Duy Nhi Siém
1559 | Pai hoc PElan tich truc trang h(‘)atkd(_)nkg quan tnrnguo‘n nhjaAn luc tai cong ty TNHH MTV dau tu LU'I;I Truong Minh Th?. Tran Vinh phan tich thuc trang va & ra cho sidi phap v 3 quan tri NNL cho cty An Phong
xay dung An Phong va dé xuat giai phap hoan thién Phi Hoang
1560| bai hoc PhaAn mfh t;h ucgtrar‘n’g‘hoa't d(,)n‘g qua}rj tri bén hang tai cong ty TNHH Nong nghicp Tran Neuyén Thi Bich ThS' Tran Vinh tim hiéu hoat déng quan trj ban hang tai cty Trin Quan va d& xuét giai phap hoan thién
Quan va dé xuat giai phap hoan thién. Phuong Hoang
1561| bai hoc Phan' m},l th}uc tAran'gﬁ}'loat,d(_)ng‘ quar'lAtn quan h¢ khdch hang tai cong ty TNHH NTP Pham Nhu Quynh Th?' Tran Vinh tim hiéu hoat dong quan tri quan hé KH tai cty TNHH NTP Media va dé xut giai phap hoan thién
Media va d¢ xuat giai phap hoan thién. Hoang
. Phan tich tryc trang hoat dong quan tri ngudn nhan lyc tai cong ty c6 phan tap doan Kim  |Cao Trin Phuong |ThS. Trin Vinh Ao s 4X P G . ,
1562 | bai hoc Long Phit va dé xuét giai phép hoan thién Thio Hoang phan tich thuc trang va dé ra cac giai phap vé quan tri NNL cho cty Kim Long Phat
1563| Pai hoc Phan tich hoat dong quan tri nguon nhan lyc tai Cong ty TNHH thuong mai dich vu Que Héan Thj L¢ Thu ThS. Tran Vinh phan tich thyc trang va dé ra cac giai phap vé quan tri NNL cho cty Kim Long Phat

Anh Food va d& xuét giai phap hoan thién.

Hoang
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1564 | Dai hoc Phim t.l Ch corn s ta? qugr} tri lue luong ban hang tai cong ty TNHH chong tham Awa va dé DL_rung Thi Kicu Th?' Tran Vinh tim hiéu hoat dong quan tri lyc luong ban hang tai cty chéng thAm AWAva dé xuét giai phap hoan thién
xuat giai phap hoan thi¢n Trinh Hoang
. Phan tich thuc trang hoat dong quan tri ban hang tai cong ty TNHH Thuong mai dich vu  |Nguyén Vii Thuc  |ThS. Nguyén Thi He th.‘fng 1y, thuyet ?oat d'gng‘quan t uAban hang. Phan tich thuc t rans hoat d?ng quan tr} b? y l,lar,lg V,a, da}nh
1565| Pai hoc 5 N R N gia hiéu qua hoat dong ban hang tai cong ty TNHH Thuong mai dich vu Hoang Phong. Ttr d6 tac gia dé
Hoang Phong Uyén Minh Tram PO
xuat giai phap.
. Phan tich hoat dong quan tri Marketing tai ngan hang Thuong Mai c¢6 phan ngoai thuong P, ThS. Nguyén Thi H¢'th0ng 1¥ thuyet hoa}t d()ng qlian t‘rg Marketing. P}%an:nch; hoat dgng quan tr.! Marketing, daph g}a h“?u
1566 | Paihoc |, ,. Lo . Nguyén Hitu Vinh |, . N qua hoat dong Marketing tai ngan hang Thuong Mai c6 phan ngoai thuong Vietcombank Chi nhanh Gia
Vietcombank Chi nhanh Gia Dinh. Minh Tram . R T S
Dinh. Tu do, tac gia dé xuat giai phap.
1567 | Pai hoc Phan tich thuc trang hoat dong quan tri ban hang tai cong ty TNHH San xut va Phan phbi Trinh Hodne Viét ThS. Nguyén Thi |Hé théng Iy thuyét hoat dong quan tri ban hang. Phén tich va danh gia thuc trang hoat dong quan tri ban
=" |Khai Thién Nam : € VIEL IMinh Tram hing tai cong ty TNHH San xudt va Phan phdi Khai Thién Nam. Tir d6, tac gia dé xuét giai phap.
. Phan tich thuc trang hoat dong quan tri ban hang tai cong ty C phin Thuong mai va dich R ThS. Nguyén Thi H? th.(fng 1y~ thl}yeﬂt hoat d(ing (guan tri bdn ha?‘g: P}}an tich Fhu'c trgmg‘lzoat dong fma,n tr,l bér} h?ng Ya danh
1568| Dai hoc . . Phan Tuong Vy R N gai hiéu qua tai cong ty Co phan Thuong mai va dich vy Vinsmart Viét Nam. Ttr do, tac gia dé xuat giai
vu Vinsmart Viét Nam Minh Tram ohép
. Phan tich hoat dong ban hang tai Chi nhanh Céng ty ¢é phin Thuong mai dau khi Ctru g ThS. Nguyén Thi |Hé théng 1y thuyét hoat dong ban hang. Phan tich hoat dong ban hang va danh gi4 hiéu qua hoat dong tai
1569 | Dai hoc T Trang Nhu Y . - . . 2 . A [P i T U S
Long Bac Liéu Minh Tram Chi nhanh Cong ty c¢6 phan Thuong mai dau khi Ciru Long Bac Liéu. Ttr d6 tac gia dé xuat giai phap.
1570 | Pai hoc |Phan tich thuc trang quan tri san xudt tai cong ty C phan Pizza Ngon V& Thi My Yén ThS. Ngtlyen Thi Ht;wthor}g 1 Y thuAyet gu?n m san} xua;t. Pk}an tich thye t rar}g ‘?“an. t & ? an )A'(uan\A/a de}nh gid hi¢u qua hoat dong
Minh Tram quan tri san xuat tai cong ty CO phan Pizza Ngon. Tlr d6, tac gia dé xuat giai phap.
A a R a1 . X e ex x R x . |Hé théng ly thuyét hoat dong quan tri ban hang. Phan tich thuc trang hoat dong quan tri ban hang va danh
1571 Pai hoc |Fhan tich thuc trang hoat dong quan tri ban hang tai cong ty TNHH Bau Tu va phat trien|Nguyen Thi My | ThS. Neuyen Thi. | 0y 5o "0 i hoat dong bn hang tai cong ty TNHH Déu Tu va phat tridn Tan Dinh Hao. Tir d6, tac gia dé
Tan Dinh Hao Linh Minh Trém Ay ciaio 1.
xuat giai phap.
. A i s as i i FAUEA PO Lam Ly Khanh ThS. Nguyén Thi |Hé théng ly thuyét quan tri san xuat. Phan tich va danh gi4 thuc trang quan trj san xudt tai cong ty ¢ phan
1572 | Dai hoc |Phan tich va danh gia thuc trang quan tri san xuat tai cong ty c6 phan Sang TA Quyén Minh Tram Sang TA. Tir do, tc gid dé xut giai phap.
. A o A . . R © A . . N R ThS. Nguyén Thi [Hg théng 1y thuyét hoat dong cham séc khach hang. Phén tich va danh gia cong tac chdm soc khach hang
1573 | Daihoc |Phan tich cong tac cham soc khach hang tai Cong Ty MaiCom Viét Nam Huynh Gia Han Minh Tram tai Cong Ty MaiCom Viét Nam. Tir do, tic gid 4 xuht gidi phép.
1574| Pai hoc Phan tich thuc trang hoat déng quan tri ban hang tai cong ty C6 Phan Bit Pong San Asian Téne Thi Thity An ThS. Nguyén Thi |Hé théng Iy thuyét quan tri ban hang. Phén tich va danh gia thyc trang hoat dong quén tri ban hang tai cong
BN Holding 8 10 RAUY AR ) pinh Tram ty C4 Phan BAt Dong San Asian Holding. Tir do, tac gai d& xuét giai phap.
1575| Pai hoc Cac bién phap nang cao cong tac quan tri luc lugng ban hang tai cong ty co6 phan D - Nguyén Thi Thu  |ThS. Hoang Van Céic bién phap nang cao cng tac quan tri e luong bén hang tai cong ty b phin D - STORE
STORE Trang Trung
1576 Dai hoe |Fhan tich thuc trang cong téc quan trf bin hang tai cong ty TNHH Khudn mau & san V6 Trin Nha Tric | 10> HOang Van by ich the trang cong téc quan tri ban hang tai cong ty TNHH Khuén miu & san phém kim loai VINA
pham kim loai VINA Trung
1577 | Dai hoc ;:%331@11 phép ndng cao cong tc quan tri lyc luong bén hang tai cong ty BAO VIET HA Duong Birc Khanh i?fr;gl{oang Van Céc bién phap ning cao cong tac quan trj Iyc lwong ban hang tai cong ty BAO VIET HA TINH.
. Phan tich cong tic quan tri ban hang cta Cong ty Trach nhiém Hitu han Bao hiém Nhan T A ThS. Hoang Van  |Phén tich cong tac quan trj ban hang ctia Cong ty Trach nhi¢m Hiru han Bao hiém Nhén tho Generali Viét
1578| Dai hoc AN Vi Thi Uyén
tho Generali Viét Nam Trung Nam
1579 bai hoc ?él:lg;gg)hoat dong logistics tai cong ty 6 phan phit trién san xuat thuong mai Sai gon Nguyén Vin Minh i?fr;gl{oang Van Phan tich hoat dong logistics tai cong ty ¢ phan phat trién san xuét thwong mai Sai gon (SaDaCo)
1580 | Pai hoc Thuc trang va giai phap nang cao hoat dong Marketing Online tai céng ty TNHH Dau tw  |Dinh Thoai Thiy |ThS. Hoang Van | Tim hiéu hoat dong Marketing Online tai cong ty TNHH Pau tu gido duc trong diém va dé xuét cac giai
© 77 |gido duc trong diém. Vy Trung phap nang cao hoat dong
1581| Bai hoc |Phan tich hoat dong ban hang tai cong ty TNHH TM DV BEN VONG Dgung Thi Thu ThS. Hoang Van Tim hle':u hf)at dong bﬁan hang tai cong ty TNHH TM DV Bén Viing va d¢ xuat cac bién phap nang cao hoat
Hién Trung dong ban hang cho cong ty
1582| Dai hoc [Nghién ciru hoat dong quan tri bén hang tai cong ty Rang Dong( RANDO) L& Truomg Phong ThS. Hoang Van T}In hle}l hf)at (‘19ng quarl tri ban hang tai cong ty Rang Bong( RANDO) va dé xuat cac giai phap nang cao
Trung hiéu qua ban hang cho cong ty
. Phan tich chién lugc kinh doanh san pham son nu6c ciia cong ty TNHH MTV TM - DV [Nguyén Quéc ThS. Hoang Van | Tim hiéu chién lugc kd san phim son nuée cua cong ty TNHH MTV TM - DV Huong Anh
1583| Pai hoc { . S A AL Al A ae . A 2
HUONG ANH Cuong Trung va dé xuat mot sO giai phap nang cao hiéu qua ctia CL
1584| Pai hoc Panh gia hoat dong xay dung va phat trién thuong hiéu tai Céng ty TNHH MTV Da Minh |Lé Pham Ngoc ThS. Hoang Van | Tim hiéu hoat dong xdy dung va phat trién thuong hiéu tai Cong ty TNHH MTV Pa Minh Tudng va céc
T 77 | Tudng Duy Trung giai phap ning cao hoat dong phat trién thuong hiéu
1585 | Dai hoc |Nghién ciru hoat dong quan tri chudi cung tmg tai Céng ty TNHH Wakyo Magall Pham Triéu Giang gll:nfll\l Elé?/:n Nghién ciru hoat ddng chuoi cung tng tai doanh nghiép
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1586 | bai hoc |Phan tich hoat dong kinh doanh ctia cong ty TNHH HP Construction Tran Minh Hiéu g::né\l E;?/:n Phan tich hoat dong kinh doanh tai doanh nghi¢p
1587 | Pai hoc |Phan tich hoat dong ban hang tai Cong ty Cé phan Thuong mai Dau khi Dong Nai Pham Btrc Hoang ?ﬁ:ﬂ? Egéen Ngién ctru hoat déng ban hang tai doanh nghiép TM Co Khi Ddng Nai
1588 | Pai hoc Phan tich hoat dong marketing MIX cua cong tyTNHH MTV thuong mai dich vu Tan My V& Thi Hué ThS. Ngtlyen Nghién ciru hoat dong Marketing Mix cho doanh nghhic65p
Phong Thanh Lam
. Phan tich va d& xuat bién phap ning cao hiéu qua hoat dong kinh doanh tai cong ty bao Truong Thi Thanh | ThS. Nguyén A e i . N . Aovs .
1589 bai hoc hiém nhan tho Generali Viét Nam Huyén Thanh LAm Nghién ctru cac giai phap nang cao hiéu qua hoat dong san xuat kinh doanh doanh nghié¢
1590 | Pai hoe Pl:an tl(fh cong tac dai ngd cho nhan vién tai cong ty TNHH MTV Vit Liéu Xay Dyng Lé Bio Ngoc ThS. Ngl}yen Phan tich chinh sich dai ngo cta cong ty
Tan Phat. Thanh Lam
1591 | Pai hoc |Thuc trang cong tac tuyén dung va dao tao nhén sy tai cong ty TNHH DTCS Eiﬁig? Thi Anh ?ﬁ:ﬂﬁl Eg %en Nghién ctru quy trinh chinh sach dao tao va tuyén dung ciia doanh nghiép
1502 | Paih QUAN TRI CHUOI CUNG UNG CONG TY TRACH NHIEM HUU HAN TU VAN Cao Hne Nhi TS. Nguyén Gia | Tim hiéu hoat dong quan tri chudi cung img tai Cong ty TNHH Tu van thiét ké va thi cong co di¢n Hoang
ANOC | PHIET KB VA THI CONG CO PIEN HOANG KIM o Hong Ninh Kim
. NANG CAO HIEU QUA SU DUNG NGUON NHAN LUC TAI CONG TY TNHH MTV i . |TS. Nguyén Gia o . T S A A - P
1593| bai hoc XAY DUNG MY PHUGC Pham Thi Yén Nhi Ninh Tim hiéu hoat dong quan tri nguon nhan lyc tai CONG TY TNHH MTV XAY DUNG MY PHUOC
] . . A . A . . Pham Thi Quynh |TS. Nguyén Gia N TN
1594 | Pbai hoc [HOAN THIEN CONG TAC DONG VIEN NHAN VIEN TAI CONG TY MINH KHANG Nhur Ninh Tim hiéu cong tac dong vién nhan vién tai CONG TY MINH KHANG
1595| Pai hoc a%ALI;_I:F HIEN CONG TAC TUYEN DUNG VA DAO TAO TAL CONG TY TNHH Bach Hiru Phuc Elsnﬁ\l guyen Gia Tim hiéu cong tac tuyén dung va dao tao tai Cong ty TNHH Molet
. THUC TRANG CONG TAC QUAN TRI QUAN HE KHACH HANG TAI CONG TY Nguyén Thi Mai  |TS. Nguyén Gia N FUT A . o
1596 | Dai hoc TNHH CONG NGHE VINH HY Phuong Ninh Tim hiéu cong tac quan tri quan hé khach hang tai Cong ty Cong nghé Vinh Hy
. GIAI PHAP NANG CAO HIEU QUA HOAT PONG BAN HANG CUA CONG TY Phan Nguyén TS.NguyénGia  [o i oo .. e
1597 | Pai hoc TRACH NHIEM HUU HAN HAI NAM KIEN GIANG Xuan Quynh Ninh Tim hiéu cong tac ban hang tai Cong ty TNHH Hai Nam Kién Giang
1598 | Dai hoc ES&AS(')I'ISCAT QUY TRINH SAN XUAT HAT NHUA CUA CONG TY CO PHAN DAI A Thai Thi Thu Thao "l’\"“Sr.]rT]\Iguyen Gia Tim hiéu quy trinh san xuét hat nhua tai Cong ty CP Dai A Plastic
. NGHIEN CUU TINH HINH TUYEN DUNG NGUON NHAN LUC TAICONGTY CO |, . . _|TS. Nguyén Gia i . g A 5 R
1599| bai hoc PHAN PAU TU BAT PONG SAN PHUC THINH Vo Thi Ngoc Thuy Ninh Tim hiéu cong tac tuyén dung nhan luc tai Cong ty CP Pau Tu BDS Phuc Thinh
. PHAN TICH HOAT PONG KINH DOANH CUA CONG TY TNHH IN VA QUANG  [Piang Thi Nhu TS. Nguyén Gia N N . N s s
1600| bai hoc CAO SONG THANH CONG Thuong Ninh Tim hiéu hoat dong kinh doanh tai Cong ty TNHH In va quang cao Song Thanh Cong
1601| Pai hoc |Céng tac thu hut ngudn nhan luc tai cong ty TNHH Passio Vo Thi Lan Vy g;ihNguycn Kicu Tim hiéu va d4nh gia thyc trang thu hut nhan lyc tai cong ty.
. Hoan thign cong tac cham soc khach hang tai Ngan hang Nong nghiép va Phit trién Nong [P Thi Ngoc ThS. Nguyén Kidu |.. .. N -, , . Cax A, . , R R e ia
1602 | bai hoc thon Viét Nam — Chi nhanh Thanh phé Cao Lanh Hugnh Oanh Tim hiéu cac hoat dong cham soc khach hang va dé xuat cac chinh sach va hoat dong cai thién
1603 | Pai hoc Tl}uc trgfr}g \Za giai phap nham hoan thién cong tac quan tri ban hang tai Cong ty Co phan L& Van Sang ThS. Nguyen Kicu Phan tich cong tac quan tri ban hang va dé xudt giai phap
Dong Hai Bén Tre Oanh
. \ A A . N P A, o A FORR ~ | ThS.NguyénKiéu . A A . 2 .o TR G Sy .
1604 | Dai hoc |Hoan thién cong tac quan tri san xuat ctia céng ty co phan Sang Ta V& Thuy Huong Oanh Tim hiéu cong tac quan trj san xuat va dé xuat giai phap
. Hoan thién cong tic quan tri ban hang tai Ngin hang thuong mai ¢ phan Ngoai thuong x .. |ThS. NguyénKidu | . ... . A NN
1605 | Dai hoc Viét Nam - Chi nhanh Tan Binh Nguyén Thanh Hai Oanh Tim hiéu va danh gia cong tac quan tri ban hang
1606| Dai hoc Thuc trar‘lg CQPg tac quan tri hau can trong chuoi cung ung tai cong ty TNHH san xuat Hugnh Minh Thu ThS. Nguyen Kicu Tim hiéu cong téc quan tri hau cin tai Cong ty
Constantia Viét Nam Oanh
1607 | Dai hoc |Thuc trang cong tac quan tri ban hang tai cong tu TNHH ADC chi nhanh Mgc Hoa g}(:zrloangr Nhu g};:hNguyen Kicu Tim hiéu cong tic quan tri ban san phim nganh néng nghiép tai cong ty c6 CN Long An
. . . . 0 Thi Thanh ThS. &n Kié 2 . . . .
1608 | Dai hoc |Phan tich hoat dong Marketing Online tai cong ty TNHH Diamond Fitness Center _\[/}?ao 1 han OaihNguYen 1eu Tim hiéu hoat dong marketing online tai trung tdm Fitness
1609 | Bain HOAN THIEN CONG TAC QUAN TRI BAN HANG TAI CONG TNHHH MTV Nguyén Thi Ngoc |TS. Huynh Thi Dei‘a't:ir?ifynci Sio lAynth:l Y?TJE,S {/};}i/ "T};ﬁgt:hr;hl{m g? Iilg hOﬁjﬁ: gm ha‘mg V? d‘a : . lg‘161 ; Onlg‘ :ach'
4N9C | THUONG MAI DICH VU HUGNG ANH Dung Thu Suong quan tr ban hang tai cong ty & mat - Lich vi £ Anhva cuor cung 1a cac giai phap

hoan thi¢n cong tac quan tri ban hang tai cong ty
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. |GIAI PHAP HOAN THIEN HOAT PONG QUAN TRI LUC LUGNG BAN HANG TAI | _x . . TS.Huynh Thi <0 S0 1Y thuyét vé qun tri lyc lugng bn hing. Gidi thiu cong ty ¢ phan Dong Hai Bén Tre. Thyc trang
1610 bai hoc A 2 X A PO Do Thanh Pat hoat dong quan tri luc lwong ban hang tai cong ty Co phan Pong Hai Ben Tre. Pua ra d¢ xuat va kién nghi
CONG TY CO PHAN DONG HAI BEN TRE. Thu Suong N N s N C P N U N 1 A
nham hoan thién hoat dong quan tri lyc luong ban hang tai cong ty Co phan Bong Hai Bén Tre.
1611| Bai hoe [PHAN TICH THUC TRANG VA GIAI PHAP HOAT PONG QUAN TR CHUOI CUNG |Nguyén Ni TS. Hunh Thi g‘f;a‘gmiba}y);;] - lhyﬁhgty?f QTéCn Ctrlf ﬁl‘?ithliu h,‘;f‘t ?a";r;g STiC(;U & C?:glz(;NHZ I\Ej’a‘hzhal‘; .
AhOC | 1yNG TAI CONG TY TNHH NGOAI THAT PONG DUGNG Quynh Giao Thu Suong ong Luong, Fhan Heh oal dong quan trl Chuol cung Ung tal Gom vi va cuol cung fa e xudat gia phap ho
thién hoat dong quan tri chuoi cung tng tai Cong ty TNHH Ngoai That Pong Duong
12 e FANTICH CONG TAC QUA T NGUON NI LU TAICONG T CO PIAN 1 Th Thanh 15 g 0810 5 s TNL 5700 o S GO o s (D Mo
ANOC | THUC PHAM DINH DUGNG NUTIFOOD Hién Thu Suong ) atdong 1ALt E & g1a1phap on hoat dong :
Cong ty CP thuc pham dinh dudng Nutifood.
. |PANH GIA HOAT PONG QUAN TR CHUOI CUNG UNG TAI CONG TY TNHH  [Nguyén Thi Thiy |TS. Hugnh Thi |, i rinh bdy co so 1y thuyet ve QTCCU, gidi thi¢u hoat dong QTCCU tai Cong ty TNHH Xuat nhap
1613 | bai hoc XUAT NHAP KHAU BOBI CRAFT Kid Thu Suor khau Bobi Craft, Phan tich hoat dong QTCCU tai don vi va cudi cung la dé xuat giai phap hoan thién hoat
~ e 1 suong dong QTCCU tai Cong ty TNHH Xuét nhip khéu Bobi Craft
Neuvdn Thi Mi | TS. Hutnh Thi Pé tai trinh bay co s 1y thuyét vé HDBH, thyc trang hoat dong ban hang tai Céng ty TNHH Nam Phuc,
1614| Paihoc |HOAN THIEN HOAT PONG BAN HANG TAI CONG TY TNHH NAM PHUC suyen tht My - PWIR A ohan tich hoat dong ban hang tai don vi va cudi ciing la d& xut giai phap hoan thién hoat dong ban hang tai
Linh Thu Suong o .
Cong ty TNHH Nam Phdc.
. |PHAN TiCH HOAT DPONG LOGISTICS PUGNG BIEN TAI CONG TY TNHH VAN L TS. Hugnh Thi | D (a1 trinh bay co s 1§ thuyét ve CSKH, gidi thigu hoat dong logistics dudng bién tai Cong ty TNHH van
1615 Dai hoc TAI VIET HUYNH GIA Tran Kim Loan Thu Suon tai Viét Huynh Gia. Phan tich hoat dong logistics duong bién tai don vi va cudi cung la dé xuat giai phap
y u s hoan thién hoat dong logistics duong bién tai Cong ty TNHH vén tai Viét Huynh Gia
1616| Pai PHAN TiCH HOAT DONG KINH DOANH TAI CONG TY TNHH THUONG MAI VA  |Nguyén Thi Kim |TS. Huynh Thi Co s6 1y luan vé phan tich hoat dong kinh doanh; Gidi thiéu vé cong ty; Panh gia hoat dong kinh doanh cua
a1 hoc DICH VU HIEP PHAT Ngan Thu Suong cong ty; D& xudt giai phap nhim nang cao hoat dong kinh doanh tai cong ty
) Pé tai trinh bay co so ly thuyét vé Quan tri quan hé khach hang, gidi thiéu hoat dong Quan tri quan h¢
1617 Pain PHAN TiCH THUC TRANG CONG TAC QUAN TRI MOI QUAN HE KHACH HANG [Pham Thj Minh  |TS. Huynh Thi khach hang tai Cong ty C6 phan san xut thuong mai - dich vu Mai Héan, Phén tich hoat déng quan tri quan
ANOC | TAI CONG TY CO PHAN SAN XUAT THUGNG MAI DICH VU MAI HAN Nguyét Thu Swong hé khach hang tai don vi va cudi ciing 1a d& xudt giai phap hoan thién hoat dong quan tri quan hé khach
hang tai Cong ty C6 phan san xuét thuong mai - dich vu Mai Han
1618 | Pai hoc |Cong tac tuyén dung nhan su tai Cong ty TNHH MTV SX TM Nam Théng Dai Dat Tran Lé Nhu TS. H6 Xuén Tién Nhan S}I a nguoil 1uc auy g}a cz}n C'Iugc str dyng hi¢u qua va phdt huy t0i da ning lye, qua cong tic tuyén
dung s€ chon nhirng tmg vién du nang luc
1619 | Pai hoc |Giai phap hoan thién chudi cung g cua cong ty C5 phin Dong Hai Bén Tre Nguyen Tran TS. Ho Xuan Tién | LM €0 80 phan tich thuc trang dya vio cdc 50 licu tai cong ty, dé xuat céc gidi phdp hoan thién chuoi cung
Ngoc Quyén ng cua cong ty Co phan Dong Hai Ben Tre
1620 | Pai hoc Cong tac quan ly mang ludi dai ly bao hiém tai Cong ty Bao hiém Nhan tho Dai-ichi Viét Lé Thi Tha TS. Hd Xuan Tién DoPg 20p sua ce}c de%l ly dcn hi¢u qua hoat dong kinh doanh cua cong ty, giai phap ho trg va nang cao hi¢u
Nam qua hoat dong cta cac dai ly
1621 | Paihoc |Cong tic tuyén dung va dao tao nhan vién tai Cong ty TNHH Bao Bi Saphia Neuyén Cong Thai | TS. H Xuan Tién | Uye" dung va ddo tao nguon nhan lyc gop phan hinh thanh mot doi ngti nhan sy dam bao ve s0 lugng va
chat luong cho cong ty
1622 | Pai hoc Hoim th{m hoat dong quan tri chuoi cung tng tai Cong ty Ché Bién Thyc Pham Xuat Le :Fh; Phuong TS. Hd Xuan Tién M(_)l kkiau tlx dau vao dén dau ra voi su logic va sap x¢ khoa hoc phat huy toi da hiéu qua hoat dong cia
Khau Hung Vuong Thao ting bd phéan
. . , . . . . B . = h A z h‘ ku’\ - A l l z h‘ h‘\ h;’u 2 h,( 5 ~ A N
1623| Paihoc |Hoan thién cong téc t chirc hoat dong bén hang tai Cong ty C6 phin Eotygroup St Duong Thu  |TS. Hb Xuan Tién |0 tng doanh s0 bén hang, kiém sodt tot le Iwong bn hing, phan phoi sin pham tir cong ty dén nguoi
tiéu ding can co sy thong nhat va tao hiéu qua cao
N . X . A £ A L wa X .. Pong gop cua Quan tri nguf”)n nhén lyc déi vé6i hidu qua hoat dong kinh doanh la rat 16n, 1am sao dé st
1624 | bai hoc Ho'eit dong quan tri nguon nhdn luc tai cong ty TNHH Tu van Thi¢t ké va Xy dung Pham | Tran Nhu Hoai TS. Hb Xuan Tién |dung hiéu qua ngudn nhan lyc? Lam sao dé phat huy t6i da ngudn nhén lyc? Lam thé nao dé duy tri luc
Triét Thuong N . 1A \ . A aa o .
lugng lao dong c6 chat lugng? Can phai dugc nghién ctru va lam rd tai don vi
1625 Dai hoc Giai phaB nang cao hi¢u qua sin xuat kinh doanh tai Cong ty TNHH Co khi Chinh xéc Nguyen Thi Thity TS. Hb Xuan Tién |Tao sy thdng nhét tir diu vao dén dau ra, kip thoi xur 1y va dé xuat céc giai phap khéc phuc
Trong Tién Trang
. Giai phap nang cao hi¢u qua hoat dong quan tri ban hang tai Cong ty TNHH MTV Nguyén Tran Thi X A ik T . JAY . (s LA e iy
1626 | bai hoc Thuong Mai IDM Tuyét Trinh TS. Ho Xuan Tién |Ban hang la khau quan trong va can dugc quan tdm dau tu. Tt luc lugng ban hang dén t6 chirc ban hang
. A o a a A e~ s NguyénTrén ThS. Tiéu Van . L ., L.
1627 Dai hoc |Nghién ctru cong tac to chirc b may quan trj tai cong ty TNHH TM van tai Nha Bao Thanh Van Trang Cong tac to chirc b may quan tri
‘ Huynh Thi Tuo ThS. Tiéu Van .
1628 | Dai hoc |Nghién ctru hoat dong qt ban hang tai cty xay dung Tién Chau un +uong S. Tieu va Hoat dong quan tri ban hang
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grr | Trinh 46 Tén d& tai Ho va tén ngudi | Ho va tén ngudi Noi dung tom tht
dao tao thyc hién hudéng dan
. A A LA ) Lo ~ - JRPER ThS. Tiéu Van R s R
1629 | bai hoc |Nghién ctru hd qt quan hé KH tai ngdn hang NN va PTNT, chi nhanh Quang Ngai Vo Thi Thao Vy Trang Hoat dong quan tri quan h¢ KH
. A Ay N oae iR C o N R ThS. Tiéu Van A s 5o g iR A in
1630 | Dai hoc [Nghién ctru cong tac dao tao va phat trién NNL tai chi nhanh cty CP may Phuong Pong  |V6 Thi Y Trang Cong tac dao dao va phat trién nhan vién
1631| bai hoc |Nghién ctru hoat dong qt luc lugng ban hang tai cty TNHH MTV Tan Kiéu Eﬁ? Neuyén Yeén E]{ingeu van Tim hiéu hd quan tri lyc lugng ban hang
. A A . A X 3 - wva ThS. Tiéu Van N i N N
1632 | Dai hoc |Nghién ctru cong tac qt NNL tai trung tdm thé thao Eballs Tran Thi Yén Nhu Trang Hoat dong quan tri ngudn nhan luc
. A ., s . R Lo ~ ThS. Tiéu Van R . L
1633| Daihoc |Nghién ciru cong tac qt luc luong ban hang tai cty CP Dong Hai Bén Tre Vo Trong Sang Trang Hoat dong quan tri luc lugng ban hang
1634 | Pai hoc Nghién ctru Quan tri marketing - mix trong hoat dong kinh doanh tai Agribank Quéang Nguyén Vil Anh  [ThS. Tiéu Van Hoat dong Mar-mix
Nam Thu Trang
1635| bai hoc |Nghién ctru hoat dong ban hang tai cty CP BDS Khai Hoan LandLand Ng?yen Thi Nhuw | ThS. Tiéu Van Hoat dong ban hang
Huynh Trang
. Giai phap hoan thién cong tac quan tri lyc lugng ban hang tai Cong Ty C5 Phan Dau Tu JUNERN ThS. Treong Thi | Tim hiéu quy mé, c4u tric Iyc lwgng ban hang va nghién ctru hoat dong quan tri lyc lrgng ban hang tai
1636 | Dai hoc |, z V& Thi Thuy My A . NPT M, s N i N o i 1
San Xuat Hung Vuong Thuy Van cong ty tir d6 deé xuat nhirng giai phap nham nang cao hi¢u qua ctia hoat dong quan tri lyc luong ban hang.
. Phan tich thuc trang hoat dong logistics tai Cong ty TNHH Giao nhan Quéc té Gia N ThS. Truong Thi Hf; thong hga du'g CACO so 1§ lugn, khung lAy thuyAet C;h ung ve IOg;lStlcs;' Phim t} Ch’ de}nh gl}a thuc trang ho'at
1637| Dai hoc Neuvén Tran Ngoc Anh Thuy Van dong logistics tai cong ty TNHH Giao nhan Quoc té Gia Nguyén. Dé xuat giai phap thiét thuc, mang tinh
suyen. Y kha thi nham hoan thién hoat dong logistics tai cong ty TNHH Giao nhan Quéc té Gia Nguyén.
. Phan tich thyc trang hoat dong logistics tai Cong ty C6 phan phat trién san xudt thwong  |Nguyén Thi Tuyét |ThS. Truong Thi |phén tich hoat dong logistics ciia cong ty dé gitip ich cho viéc phat trién cong ty, ning cao hiéu qua, dap
1638| Dai hoc AP . LA . ‘A . s \ x e
mai sai gon (sadaco) Nhi Thuy Van ng nhu cau khach hang va tang kha nang canh tranh
Dé tai duoc nghién ctru voi muc dich ap dung céc kién thirc da hoc vé quan tri nhu quan trj ban hang, quan
1639 | Pai hoc Giai phap hoan thién hoat dong quan tri quan hé khach hang tai Ngan hang Thuong mai  [Lé Nguyén Hong |ThS. Truong Thi [tri quan h¢ khach hang... tir 46 xem xét cAc vén dé trong cong tac to chirc hoat dong quan tri quan hé khach
= 77" |Cé phan Quéan Pdi (MBBANK) - CN Quan 4 Béo Thuy Van hang cua cong ty. Tim ra cac thiéu xot va dua ra cac giai phap dua trén thyc tidn dé hoan thién hoat dong
quan tri quan hé khach hang tai doanh nghi¢p
Thu hut dwoc khach hang, nang cao thi phan s& gitip cho doanh nghiép tiép tuc ton tai va phat trién, c6 cac
. Cong ty TNHH TM DV Tiép Thi Dong Thing Dia chi: 438 No Trang Long, Phuong 13, [Nguyén Phuong | ThS. Truong Thi |&i41 Phép nang cao chat lugng san pham, dich vu, hicu duge khdch hang can gi nham nang cao duge nang
1640| Pai hoc o . LA luc canh tranh va vuot qua giai doan kho khan. Hoat dong ban hang dong vai tro 16n trong viéc dam bao
Quén Binh Thanh, TP. HCM Chinh Thuy Van . N L nxm oA AR P AN .
duoc su thanh cong cua cac doanh nghiép. Vi vy, dé vuot qua duge kho khan va phat trién hiéu qua hoat
ddng ctia doanh nghiép cin phai dat hoat dong ban hang 1én hang dau.
Mic du hoat déng quén tri ngudn nhéan lyc 14 hoat dong vo cing trong yéu va khong thé thiéu nhung trén
1641| Dai hoc Giai phap néng cao hidu qua hoat dong quan tri ngudn nhan lyc tai Cong ty Trach nhiém [Nguyén Thi ThS. Truong Thi  |thyc té, hoat dong nay chua dugc xem trong va quan tam chua ding mirc. Mit khac, viéc quan tri ngudn
* 7 |hiru han CallUS Phuong Dung Thuy Van nhén luc hidu qua la ca mot qua trinh dai, phu thudc vao dac diém timg doanh nghiép va luén cin dugc doi
méi nén ludn con ton tai nhiéu thuc trang dang dé tim hiéu.
Sau nhidu nam hoat dong trén thi truong Viét Nam, Cong ty TNHH MTV San xuét thirc an chan nuéi Binh
. Nghién ctru hoat dong quan tri Iyc lugng ban hang tai Cong ty THNN MTV San xudt thiee |, .| ThS. Truong Thi Ml,nh da‘ mo rong h‘{ thon~g phin Ph?‘ san pham cua mlrlh khap Dong Na1 va xay dung Che m]]:lh nhing
1642 | Paihoc |, < - Tos : Lé Hitu My Duyén C A khach hang trung thanh ciling nhu da dat dugc nhiéu thanh qua trong kinh doanh. Tuy nhién véi sy canh
an chan nuo6i Binh Minh Thuy Van S a . R N o Z A s N
tranh thi truong nhu hién nay thi lyc lwong ban hang cta cong ty dang gap rat nhiéu kho khan trong viéc
hoan thanh chi tiéu doanh sé ma cong ty dat ra.
. Thuc trang va giai phap hoan thién cong tac tuyén dung va dao tao ngudn nhan luc tai P ThS. Truong Thi E?e ta], tapAtrur;lg” nghleﬁ cuu tlhuc t'r ang rcong‘tac tuyen du,n g va fj a0 tgo ng}lon nhan I}I ¢ th(}ng qua ch(f phén
1643 | Dbaihoc | ., > X Nguyén Vin Dat o tich cac yéu to anh hudng, cac chinh sach va phuong phap tuyén dung, dao tao nguon nhan luc tai Cong ty
Cong ty Co phan OLLIN Thuy Van U
C6 phan OLLIN
Tim hiu va phan tich quy trinh ban hang ciing nhu thyc trang hoat dong ban hang ctia Céng ty dé 1am 1
. A o R s . A PO S R Trén Thi Huynh | ThS. Truong Thi |nhiing wu diém va han ché trong hoat dong quan tri ban hang ctia Cong ty C phan Pia ¢ Thanh Nam. Tir
1644| Paihoc |Phan tich thuc trang hoat dong bén hang tai Cong ty C6 phan Bia ¢ Thanh Nam Han Thuy Van 46, tim kiém gidi phap khic phuc c4c han ché ciing nhw phat huy nhitng wu diém trong hoat déng ban hang
ctia Cong ty C phan Pia éc Thanh Nam.
1645| Dai hoc |1104n thién hoat dong Marketing tai Trung Tam Anh Nt Quoc Te [ES - Cong ty TNHH 1y 1y 5 pypo 1 pridn | TS, To Anh Tho  |Phan tich va hodn thign hoat dong Marketing
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1646| Dai hoc ?l:;l;lgtmh cbng téc tuyén dung nguon nhan lyc tai Cong ty TNHH Nén Nguyén Quang Lé Thi My Hanh  [TS. T6 Anh Tho |Phén tich cong tac tuyén dung nguén nhan lyc
1647 | Paihoc |Nghién ctru hoat dong quén tri Marketing ciia Coéng ty C6 phan Bot git Lix (Lixco) L& Ngoc Anh Hoa |TS. Té Anh Tho  [Nghién ciru hoat dong quan tri Marketing
1648 | Dai hoc HoaAn thicn cong téc quan tri lye lwong ban hang tai Cong ty Trach nhi¢m hiru han Cong Bui Thuy Huong  [TS. T6 Anh Tho  |Hoan thién cong tac quan tri luc luong ban hang
nghé Vinh Hy
1649| Pai hoc ||\ghién clru cong téc duy tri ngudn nhan lyc cua cong ty TNHH Thuong Mai Dich VA KY | o w40 knai TS, To Anh Tho  [Nghién ctru cong tac duy tri ngudn nhan lyc
Thuét Dtc Vuong
. Tran Thi Thiy . o
1650| Paihoc |Hoan thién cong tic quan tri lyc luong ban hang tai cong ty Co Phan Cong Nghé Sapo Kidu TS. T6 Anh Tho  [Hoan thién cong tac quan tri luc lugng ban hang
1651 | Pai hoc Ngﬂhlen ?u’u ‘hoat dﬁ)ng quan tri nguon nhan luc tai Cong ty TNHH MTV San xuat thirc an N_guyen Thi Tric TS. To Anh Tho | Nghién ciru hoat dong quan tri ngudn nhan luc
chan nuéi Binh Minh Linh
. A . e A A . . Phan Thi Anh R N , . N A
1652 | bai hoc |Hoan thién cong tac quan tri nguon nhan luc tai Cong ty TNHH Thuong Mai Tin Tam Long TS. T6 Anh Tho  |Hoan thién cong tic quan tri nguon nhan luc
1653| Dai hoc |Nghién ctru cong tac tuyén dung nhén sy tai Céng ty TNHH Hoang Pirc Da Lat Bui Thi Thanh Mai|TS. Té Anh Tho  |Nghién ciru cong tac tuyén dung nhan sw
1654| Dai hoc Ngkjlen cm{ thL_l'C) trz_in.gA hoat fiong quan tri ban hang tai Cong ty TNHH Thuong mai va Bul' T6 Phuong TS.To Anh Tho  |Nghién citu thyc trang quan trj bn hang
Che bién nong san Kién Cuong Mai
1655 Dai hoc ggi;d%?égpquan tri nguon nhan lyc tai Trung tm Quan trac Tai nguyén va Moi truong I':I/Ig?rrl]lzen Tridu TS. Hb Xuan Tién |Tim hiéu Hoat dong quan trj ngudn nhén luc tai Trung tim Quan tréc Tai nguyén va Méi truong Ddng Thap
. Thyc trang va giai phap nang cao cht lrong ngudn nhan lyc cho cong ty CP SX TM JUN, N \ o A .z |Datm bao cht lugng doi ngii lao ddng théng qua Thuc trang va giai phap ning cao chit lugng ngudn nhan
1656| Paihoc |\ o Hiep Thanh Vo Thi Thuy Ngan | TS. HO Xuan Tien |/~ oo ty CP SX TM nhua Hiép Thanh
1657| Pai hoc Q1a1 phap nang cgf) hlffu qua hoat dong quan tri ban hang cho céng ty Co phan trang thiét |Nguyen Thi Bich TS. Hd Xuan Tién Khao sat Gl?.i phzip nang cao hiéu qua hoat dong quan tri ban hang cho cong ty Co phan trang thiét bi Y
bi Y Nha khoa Viét Bang Ngoc Nha khoa Viét Dang
. Hoat Bong Quan Tri Luc Lwgng Ban Hang Tai Cong Ty C6 Phan SX-TM Nhuya Hiép K A N y v A ez |DONE gop cua luc lugng ban hang vao hi¢u qua hoat dong ban hang thong qua phan tich hoat Bong Quan
1658 Dai hoc Thanh L& Bo Thanh Nhan| TS. Ho Xuan Tien Tri Luc Lugng Ban Hang Tai Cong Ty C6 Phan SX-TM Nhya Hiép Thanh
1659 | Dai hoc |Hoat dong quan tri nguf")n nhan lyuc tai cong ty TNHH Co khi Chinh xac Trong Tién Tran Xuan Phuong |TS. Hd Xuan Tién |Vai trd va hiéu qua Hoat dong quan tri nguf")n nhan lyc tai cong ty TNHH Co khi Chinh xac Trong Tién
1660| Pai hoc Thug Erang boat dpng quan tri ban hang tai Cong ty TNHH Tu van Thiét ké & Thi cong Pham Thi Quyén | TS. Hb Xuan Tién Khzju qua.t Thuc trang hoat dong quan tri ban hang tai Cong ty TNHH Tu van Thiét ké & Thi cong Co dién
Co di¢n Hoang Kim. Hoang Kim.
1661| Dai hoc |Hoat dong tuyén dung nhan sy cua cong ty TNHH thuong mai quéc té SQ Hoang My Thanh |TS. HO Xuén Tién |Ly luan va thuc tién Hoat dong tuyén dung nhan s ciia céng ty TNHH thuong mai quéc té SQ
1662| Pai hoc Hoat d(_)n'g‘ quan tri quan hé khach hang tai cong ty TNHH Tu van Thiét ké va Xay dung Ca? Thi Hong TS. Hd Xuan Tién Tam quan tr(_)n.g; ctia Hoat dong quan tri quan h¢ khach hang tai cong ty TNHH Tu van Thiét ké va Xay
Pham Triét Tham dung Pham Triét
. A . A - Nguyén Lé Nhu T N . i -
1663 | Dai hoc |Phan tich hoat dong quan tri ban hang tai Cong ty TNHH Tham m¥ JK Nhat Han Thio TS. Ho Xuan Tién |Panh gia Phan tich hoat dong quan tri ban hang tai Cong ty TNHH Tham my JK Nhat Han
, ‘ . " X A _ Téng h ¢ 1y thuyét, phan tich th hoat dong bén hang, chi huoc diém va dé ra céc giai
| Phan tich hoat dong quan tri ban hang céin ho cao cip ciia Cong ty C Phin Phat Trién  |Nguyén V& Thi  |ThS. Vo Thi Ngoc | 08 hoP 00 80 1§ thuyet, phan tich thyc trang hoat dng bn hang, chi ra wu nhuge diém va d¢ ra cdc gii
1664 | bai hoc R IR \ . phéap nham nang cao hi¢u qua cong tac quan tri ban hang can h cao cap tai cong ty CP phat tricn nha An
Nha An Phic bién Thu Thao Lién I
Phuc Dien
. Lap ké hoach kinh doanh tai cong ty TNHH San xuit D6 ding gia dung g6 Truong Son } . |ThS. V& Thi Ngoc |Téng hop co so 1y thuyét, phan tich thuc trang dé 1ap ké hoach KD tai cong ty TNHH san xut d6 ding gia
1665( Daihoc | Phan Van Thuén . M R ..
giai doan 2021-2023 Lién dung g6 Truong Son giai doan 2021-2023
. Nghién ctru cong téc quan tri nhan sy tai cong ty c6 phin xay dung cAp thoat nuéc Pirc Poan Nguyén ThS. V6 Thi Ngoc |Téng hop co s& ly thuyét, phan tich thuc trang hoat dong quén tri nhan sw, chi ra wu nhuoc diém va dé ra
1666 | Dai hoc N L
Tho Thuy Trang Lién céc giai phap nham néng cao hidu qua cong tic quan tri nhan sy tai cong ty CP XD cép thoat nude Pirc Tho
. Thuc trang va mét s6 gidi phap nhdm hoan thién cong tic quan tri ban hang tai cong ty P . ThS. V6 Thi Ngoc |Téng hop co s¢ ly thuyét, phan tich thuc trang hoat dong ban hang, chi ra wu nhugc diém va dé ra cac giai
1667 | Dai hoc N Lé Thao Truc L . A . A . N . A N
TNHH Camera Bao Duy Lién phap nham nang cao hi¢u qua cong tac quan tri ban hang tai cong ty TNHH Camera Bao Duy
ThS. Mai Thoai Téng hop co so 1y thuyet phan tich thuc trang cong tac hoach dinh, tuyén dung, dao tao, dai ngd nhan sw
1668 | Dai hoc |Phan tich hoat dong quén tri ngudn nhan lyc tai cong ty cd phan SMentor Vo6 Hoang Tuin | ’ va chi ra uu nhugc diém va dé ra cac giai phap nhdm nang cao hiéu qua cong tac tuyén dung nhan su tai

Diém Phuong

cong ty cb phan SMentor
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dao tao thyc hién hudéng dan
' o . o o L ) Hugnh Lé Tudng | ThS. Mai Thoai T‘ongﬂhqp coso ly th'Liyet, ]?hein thl’% thg?tran'g corig tacAhoe_lch d;gh,to (ihu?, darrlh g}a h(‘)e_lt d(_)ng be}n hang
1669 | Dai hoc | Nghién ctru hoat dong quan tri ban hang tai cong ty TNHH Thiét bi y t¢ Hoang Lam . .x va chi ra vu nhuoc diém va dé ra cac giai phap nham nang cao hi¢u qua cong tac ban hang u tai cong ty
Vi Diém Phuong A1 A Tros A
TNHH Thiét bi y té Hoang Lam
' o ) o o o ' Hugnh Vi Thanh | ThS. Mai Thoai Téng hop co so ly thuyet phan tich thyc trang cong tac hoach dinh,t6 chirc, danh gia hoat dong ban hang
1670| Dai hoc | Phan tich hoat dong quan tri ban hang cua cong ty TNHH MTV Tai Thinh Phat v Diém Phuon va chi ra uu nhugc diém va dé ra cac giai phap nham nang cao hiéu qua cdng tac ban hang u tai cong ty
y em € |TNHH MTV Tai Thinh Phat
. Phan tich hoat dong quan tri chit lugng dich vy tai Cong ty cb phén chirmg khoan Ban U ThS. Mai Thoai TO;n & hop C04 soly thl{yet,n phan tich thuc'tﬁ'rang‘cozlg tac' ho??.h du,lh’to .c hu'c: dnh glg}] oat (?l(_)rig qué[in mq
1671| Paihoc |,,., V6 Thay Vy .x chat luong dich vu va chi ra wu nhugc diém va deé ra cac giai phadp nham nang cao hiéu qua cong tac quan
Viét. Diém Phuong .k . oA 2 s . AL triA
tri chat luong dich vu tai cong ty c0 phan chirg khoa Ban Viét
. Hoan thién cong tac tuyén dung nhéan sy tai cong ty TNHH TM DV giao nhan vén tii Gia |Poan Thi Thuy ThS. Luong Vin Tong h‘?‘? < S,O 1y tLhuyeAt > phin m.:tl thu? tri;ng crong ta;c tuyen duilg nhan' SL{ va chi ra wu nhuge dlem vé d?
1672 | Dai hoc x 4 ra cac giai phap nham nang cao hi¢u qua cong tac tuyén dung nhan sy tai cong ty TNHH TM DV giao nhan
Nguyen Trang Quoc JO x
van tai Gia Nguyén
A, C e i 2 A . 2 A A - Téng hop coso 1y thuyét, phan tich thuc trang cong tac tuyén dung nguf)n nhan lyc va chi ra vu nhuge
1673 | bai hoc Nghle'n (iuu thye trang va gidi phip ning cao hi¢u qua cong tic tuyén dyng nguon nhan Ngb Thay Vi Th%. Luong Van diém va dé ra cac giai phap nhim nang cao hidu qua cong tac tuyén dung ngudn nhén luc tai cong ty TNHH
luc tai cong ty TNHH SMENTOR Quoc
SMENTOR
. A A 2 N . R .. R " ThS. Lugng Van  |Téng hop co s& ly thuyét, phéan tich thyc trang cong tac tuyén dung va chi ra vu nhugc diém va dé ra cac
1674 | Dai hoc |Nghién ciru cong tac tuyén dung nhan sy tai cong ty CP dong lanh thity san Long Toan Kiéu Thanh Trang Quéc giai phap nhim nang cao hiéu qua cong tac tuyén dung tai cong ty CP dong lanh thity san Long Toan
1675| Bai hoc |Hoan thién cong tic tuyén dung nhan s tai cong ty CP Dstore Bui Viét Lang ThSA. Luong Van | Tdng hop co so 1y thuyet phan tich thyc trang cong tac tuyén dung nhan sy va chi ra wvu nhugc diém va dé
Quoc ra cc giai phap nhdm nang cao hiéu qua cong tac tuyén dung nhan su tai cong ty CP Dstore
. NP R L . . - N ThS. Lugng Van  |Téng hop co s¢ ly thuyét, phan tich thyc trang hoat dong ban hang va chi ra wu nhugc diém va dé ra cac
1676 | Dai hoc |Hoan thién hoat dong ban hang tai cong ty TNHH Khanh Khanh Diang Hong Anh Qu bc gidi phip nhim ning cao hidu qua hoat dong ban hang tai cong ty TNHH Khanh Khanh
1677 | Pai hoc MOT SO GIAI PHAP HOAN THIEN CONG TAC TUYEN DUNG NHAN LUC TAI L& Thi Tuyét Nhan ThS. Lé Thi Téng hop LT, phén tich thyc trang cong tac Tuyén dung ngudn nhan luc tai Cong ty va dua ra giai phap
“ " |CONG TY TNHH HOA NHUC BE NHAT CHI NHANH CAN THO e Thanh Trang hoan thién
. M6t s6 giai phap hoan thién cong tac ddi ngd nhan su tai Cong ty TNHH MTV co khi x . |ThS. Lé Thi 2 A N INAr A 1A . A el T o ia
1678 | Dai hoc ¢ong trinh TICCO. Nguyeén Ngoc Mai Thanh Trang Tong hop LT, phan tich thuc trang cong tac Dai ngd nhan luc tai Cong ty va dua ra giai phap hoan thién
1679 Dai hoo |MO! 80 gidi phip hoan thign hoat dong quan tri bén hing tai cng ty c0 phan cong nghe |y i ThS. Lé Thi Téng hop LT, phan tich thuc trang cong tic QTBH tai Cong ty va dua ra gidi phap hoan thién
SAPO Thanh Trang
. Ny A i 1o RTIN N P SR . Nguyén Thanh ThS. Lé Thi
1680 | Dai hoc |[Mot so giai phap hoan thién hoat dong xuc tién ban hang tai Cong ty Danh Thanh Trang
1681| Pai hoc Thyec trang va giai phap hoan thién van hoa doanh nghiép tai Cong ty c6 phan dia oc Trén Thi Mg Dung ThAS. Pham Thi Thye trang va 48 ra céc gidi phap hoan thién VHDN
HAPPY Tram Anh
. Mt sb giai phap nham hoan thién cong tac tuyén dung va dio tao nhan vién tai Congty  |Nguyén Nhat ThS. Pham Thi e 1 A A , i \ as
1682 | Dai hoc o6 ph in LAM VIET Duyén Tram Anh Giai phap hoan thién cong tac tuyén dung va dao tao
1683| Pai hoc Thuc trang va giai phap nham hoan thién coéng tac quan tri ban hang B2B tai TNHH SNY Nguyen Thi Ngoc ThAS. Pham Thi Thye trang v gidi phap nhim hoan thién cong tac quan tri ban hang B2B
VINA Ha Tram Anh
1684 | Pai hoc |Giai phap hoan thién hoat ddng quan tri ban hang tai Cong ty ¢6 phin DSTORE Z;]n Thi Neoc E’lésml::shm Thi Giai phap hoan thién hoat dong quan tri ban hang
. Mt s6 giai phap nhim hoan thién cong tic tuyén dung va dao tao lyc lugng ban hang tai  [Nguyén Thi ThS. Pham Thi e 1 s N LA A s X NN s
1685| bai hoc Nein hang ngoai throng VIETCOMBANK Thanh Hidn Tram Anh Giai phap nham hoan thi¢n cong tac tuyén dung va dao tao lyc lwong ban hang
1686 | Pai hoc |Hoan thién hoat dong quan trj ban hang tai Cong ty TNHH Vén ép cao cip My Viét.s” Phan Hong Hanh ;:;;hal Kim Nghién ctru hoat dong quan tri ban hang tai DN
Hoan thién cong téc tuyé a da on nhan lyc tai ¢ 6 phéan da Hujnh Thi Di¢u  |ThS. Thai Kim :
1687| Pai hoc f>an t’ ién cong tac tuyén dung va dao tao nguon nhan lyc tai cong ty co phan dau tu u}m 1 Di¢u S al Ki Nghién ciru cong téc tuyén dung va ddo tao tai DN
Kim Tin Hoang Phong
1688 | Pai hoc Hojan tl}len c?ng tac tuyén dung va dao tao nhan luc tai Ngan hang Pau tu phat trién VN - meng Thi Bich ThS. Thai Kim Nghién ciru cong tic tuyén dung va dao tao tai DN
Chi nhanh Da Lat Huong Phong
. . R Li Thi Ki ThS. Thai Kim . A 2 .
1689 | Dai hoc |Phan tich cong tac tuyén dung tai cong ty cd phan dau tu va xay dung Phit Anh Ktl’f‘gﬂg m Ph§ng a Nghién ciru cong tac tuyén dung tai DN
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1690 | Dai hoc Hoan thién cong tic tuyén dung va dao tao ngudn nhén luc tai cong ty TNHH ché bién Nguyén V6 My ThS. Hoang Van  |Tim hiéu cong tac tuyén dung va dio tao ngudn nhén luc tai cong ty TNHH ché bién nong san Kién Cuong
* 77" |nong san Kién Cudng Linh Trung va d& xudt mot s giai phap
1691 | Pai hoc Phan tich hoat dong hanh chinh van phong tai cong ty ¢6 phan méi truong va dich vu @6 |Nguyén Vii Tric  |ThS. Hoang Van | Tim hiéu hoat déng hanh chinh van phong tai céng ty cd phin méi truong va dich vu d6 thi Binh Thuén va
= 77" |thi BINH THUAN Linh Trung d& xuét mot sb giai phap ning cao hoat dong hanh chinh cua cong ty
1692 | Dai hoc |Phan tich cong tic dio tao nhin su tai Cong ty TNHH hang héa quéc té Vina L& Héng Mai ThS. Hoang Van  |Tim h}eu clong‘tac dao 'ta(i nhan sy tai Cong ty TNHH hang hoa quoc té Vina va dé xuat cac giai phap nang
Trung cao cong tac dao tao tai cong ty
. Céc bién phap nang cao cdng tac quan trj lyc lugng ban hang tai cong ty TNHH MATXI U . |ThS. Hoang Van |Tim hiéu mét s6 bién phap ning cao cong tac quan tri lyc lugng ban hang tai cong ty TNHH MATXI COR
1693| Dai hoc Lé Ho Bao Nghi s AR o Ar A lA A i e s
COR Trung va dé xuat cac bién phap ning cao hiéu qua ban hang
. A P L . Ping Thi Hong  |ThS. Hoang Van . o L .
1694 | Daihoc |Phan tich hoat dong ban hang ciia cong ty TNHH thuong mai quoc té SQ-SQ International Nguyén Trung Phan tich hoat dong ban hang cua cong ty TNHH thuwong mai quoc té¢ SQ-SQ International
1695| Dai hoc |Thue trang dich vu tuyén dung cung tme nhan luc Neb Thi Y Nhi ThS. Tran Nguyén T?lilg h(}‘p ly Fhu};et, phfm t}‘ch thuc trang, danh gia dich vu tuyén dung cung ung nhan lucTai cong ty CP
Kim Dan giai phap phat trién nhan tai
. S 2 N A Nguyén Thj Uyén |ThS. Tran Nguyén |Tdng hop 1y thuyét, phan tich thuc trang, danh gi d& xuat giai phap cong tic tuyén dung ngudn nhan
1696 | Dai hoc |Thyc trang va giai phap cong tac tuyén dung nguon nhan lyc Nhi Kim Pan lucTai cong ty CP Mdi trudng Cong Nghé Xanh
. N A 2 oA . % s s A R . ThS. Tran Nguyén |Téng hop Iy thuyét, phan tich thuc trang, danh gia dé xudt GP Nang cao hiéu qua cdng tac tuyén dung va
1697 Dai hoc |Nang cao hiéu qua cong tac tuyén dung va dao tao nguon nhan luc Pham Minh Nhuyt Kim Dan dao tao ngu 4n nhan lyc Tai Cong ty CP BEELLSYSTEM?24 Hoa sa0
. N A g R ThS. Tran Nguy@n |Téng hop 1y thuyét, phan tich thyc trang, danh gia dé xuit giai phap ning cao hidu qua cong tic quan tri
1698 | Dai hoc |MOot so giai phap nang cao hiéu qua cong tac quan tri san xuat V& Yén Phuong Kim Dan san xudfTai cong ty CP Soi Thé Ky
. C A A , PN Hoang Thi Diém  |ThS. Tran Nguyén |Téng hop Iy thuyét, phan tich thuc trang, danh gia dé xuat bién phap Hoan thién cong tac quan tri ban
1699 | Dai hoc |Hoan thién cong tac quan tri ban hang Quinh Kim Dan hangTai cong ty TNHH VIHAND
1700| Pai hoc |Hoan thién cong tac dao tao va phat trién nguon nhan lyc tai Cong ty TNHH TOP APEC _]?;;,:'l: Chéu Nhyt al;;;ran Vinh tim hiéu thyc trang hoat dong dao tao va phat trién NNL tai cty TNHH Top APEC va d& xuét giai phap
1701| Bai hoo |V 1an tich thuc trang hoat dong quan tri ban hang tai cong ty TNHH MTV Thuong Mai | pys gy sy gy |ThS- Tran Vinh e ie o done QTBH va dé xuét GP tai cty Nhan Tran
Nhan Tran va dé xuat giai phap hoan thién Hoang
. Nghién ctru hoat dong Quan tri nguén nhan lyc tai Cong ty [&) ph?m Dich vu Béao vé- Vé Nguyén Tién ThS. Tran Vinh . 2 . . N . ek . o
1702| Dai hoc §f Hoang Phi Long va d 3 xudt gidi phép hoan thién Phuong Thao Hoang tim hiéu vé hoat dong QTNNL tai cty Hoang Phi Long va dé xuat GP hoan thién
. Thuc trang hoat dong quan tri ngu(“)n nhén lyc tai Ngan hang Thuong mai cb phén Cong |Pham Ngoc Anh  |ThS. Tran Vinh tim hiéu vé hoat dong QTNNL tai chi nhanh NH TM CP Viettinbank -chi nhanh Sa Déc va dé xuit GP
1703| bai hoc . L R A Y . A N A A
Thuong Viét Nam - Chi nhanh Sa Déc va dé xuat giai phap hoan thién. Thu Hoang hoan thi¢n
1704 Pai hoc I;(csan thién cong tac quan tri lyc luong ban hang tai Cong ty TNHH Thuong mai Quoc té Vi Nhat Vy :Igi.gHo Thi Thu Nghién ciru hoat dong quan tri luc Iwong bén hang tai DN
. . G L PO v wi i |ThS.HS Thi Thu G s
1705( Dai hoc [Nang cao hi¢u qua hoat dong ban hang tai Cong ty c6 phan EotyGroup Lé Thi Kim Yén H éng Nghién ctru hoat dong ban hang tai DN
1706| Pai hoe Ho?n th]f_en chlen luge chiéu thi tai Ngan hang TMCP Ngoai thuong Viét Nam - Chi Nguyén Thi Y Nhi T]zS. HO Thi Thu Nghién ctru chién lwoe chiéu thi tai ngin hang
nhanh Téan Dinh Hong
. Phan tich thuc trang va giai phap néng cao hidu qua hoat dong quan trj ban 1é san phdm  |Nguyén Thi Thu  |ThS. Nguyén Kiéu |, . ., R g ta s A 1 3 AR vk g as 1 NETIN
1707 | Dai hoc the tai Ngan hang TMCP Quan doi — Chi nhanh Khénh Hoi Ha Oanh Tim hiéu hoat dong quan tri ban 1¢ tai ngan hang va dé xuat cac giai phap hoan thi¢n
1708| Pai hoc Pl}an tich Cong tac Dao tao va Phat trién nguon nhan lyuc tai Céng ty C6 phan Buu Chinh Ngd Minh Quén ThS. Nguyén Kiéu Tim hiéu va dénh gié két qua hoat dong dao tao
Viettel Oanh
. Phan tich thyc trang va giai phap quan trj ban hang tai cong ty TNHH San xudt Thwong  |Nguyén Thi Ngoc |ThS. Nguyén Kiéu a R N T
1709 | Dai hoc mai Dich vu Phi Gia Khang Thio Oanh Phan tich hoat dong ban hang va giai phap
1710| Pai hoe Giai phap hoan thién cong tac quan tri lyc lwong ban hang tai Cong ty TNHH TM-DV Lé Nguyen Huong ThS. Nguyen Kicu Phan tich, dénh gia hoat dong qun tri luc luong ban hang va dé xuét giai phap
Thanh Giang Oanh
1711 bai hoc XH:;g;nh:g cbng téc dai ngd va dong vién nhan sy tai cong ty ¢ phin xdy lap va vat Trn Phuong Thity g}éihNguyen Kicu Phan tich cac chinh sach dai ngd va sy dong vién nhén vién tai doanh nghiép, d& xuét giai phap hoan thién
1712| Paihoc [Nghién ctru cong tac ban hang tai cty CP BDS Asian Holding g%”nyf“ Thi Thity I?;gmu VAN | im hidu hd quan trf bén hang
. A A s . R ia A A ThS. Tiéu Van o o i
1713 | Dai hoc [Nghién ctru cong tac qt luc lugng ban hang tai cty TNHH Cong nghiép FU-I Ngb Gia Hy Trang Cong tac quan trj lyc lugng ban hang
. Tran Thi Bich ThS. Tiéu Van .
1714| Paihoc [Nghién ciru hoat dong bén hang tai cty BT & DV BPS P4t Phuong Nam ran hy Ble S TIUVAN |1t dong quan tri ban hang

Nguyén

Trang
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1715| Dai hoc |Nghién ctru hoat dong quan tri chudi cung tng tai cty CP Ngoc Khang E}E;Ié:hl Bich E]:n.ngeu van Hoat dong quan tri chudi cung tmg
1716 | Pai hoc |Nghién ctru cong tic qt ban hang tai cty TNHH MTV TM DV Huong Anh Ei;lyen Thi Thu I?j].ngeu Van Hoat dong quan tri ban hang
1717| Dai hoc HoAan t‘hlen cong tac' ta? dong h;m lafn viee cho ngudi lao dong tai Cong ty C6 phan Sin Huynh Mai Hao  |TS. Bdo Trung Phan tich thyc trang va d& xuét giai phap tao dong luc nhan vién
xuat va Thuong mai Cong ngh¢ Chau Au
1718 | Pai hoc Hoan th:e;n h?@t d(,)?g quan tri ban hang tai Cong ty TNHH thwong mai dich vu ndng san Ngflyen Thai TS. Bao Trung Hoan thién hoat dong bén hang
thuc pham D¢ Thang Hoang
1719| Pai hoe Pl'liln tich qua trinh cung tng nguon nhén lyc tai Cong ty CP Két noi nhan luyc Worklink BlAII Thi Thanh TS. Bao Trung G phip Iya chon (g vién ch it Juong cao cung ¢ ép cho doanh nghiép
Viét Nam Hau
. N in ~ . N N . X A c A 2 by Hu}"nhThiKhénh N A PPN A, eae . N cn N . N N . <X
1720 | Dai hoc |[Hoan thién cong tac dao tao va phat trién nhan luc tai Cong ty c6 phan Ngoc Khang Huyén TS. Bao Trung Phan tich thuc trang va dé xuat giai phap hoan thi¢n cong tac dao tao va phat trién
1721| Paihoc |Hoan thién hoat dong marketing dich vu tai Trung tdm kinh doanh VNPT Binh Duong Lé Xuan Huong  [TS. Bdo Trung Giai phap marketing 7P cho Trung tdm kinh doanh VNPT
. XAY DUNG VA PHAT TRIEN THUONG HIEU TAI CONG TY CO PHAN TIEN Pham Thi Nhat  |TS. Trin Nhan A C I T
1722 | bai hoc R . Phan tich xay dung va phat trién thuong hi¢u va dé xuat giai phap
HUNG Linh Phic
1723| Pai hoe NGHIEN CUU HOAT DONG QUAN TRI BAN HANG CONG NGHIEP CUA CONG  |Tran Thi Kim TS. Tran Nhan Phin tich hoat dng andn tri bén hing va & xuft eidi ohé
ANOC | v TRACH NHIEM HU'U HAN THUGNG MAI DICH VU HAI PANG GROUP Long Phic atdong quan tr & guarphap
PHA_N TICH QUAN TRI HOAT BPONG BAN HANG CA NHAN VA GIAI PHAP TS. Trin Nhin
1724 | Pai hoc |NHAM NANG CAO HIEU QUA HOAT PONG BAN HANG TAI CONG TY TNHH Huynh Chi Nehia | l:J c an Nha Phan tiich hoat dong ban hang va dé xuét giai phap
VAT TU HUY HOANG
. HAN TICH VA HOAN THIEN HOAT PONG QUAN TRI BAN HANG TAI CONG TY  [Nguyén Thanh TS. Tran Nhan A . T SN ST
1725| Dai hoc TRACH NHIEM HU'U HAN PUC THUAN Nhan Phic Phan tich hoat dong quan tri ban hang va dé xuat giai phap
. Phan tich hoat dong quan tri chudi cung tmg tai cong ty TNHH Thuong mai San xuit Tan |Nguyén Hoang TS. Canh Chi
1726 baihoc .. PR N
Tai Hug¢ Nhi Hoang
1727 Pai hoe Danh gid hiéu qua‘hoat dong ban hang & Cong ty Trach nhiém hiru han M6t thanh vién Pang Minh Nhu TS.‘ Canh Chi He .thor}g ly thu?/et vé quan tri bfln hang, phan tich thyc trang hoat dong QTBH & cong ty tir d6 dé xuat cac
Xe may Trang Hoang Hoang giai phap cho cong ty Trang Hoang
1728 | Pai hoc Corylg tic tuycn dung nhan luc tai Cong ty Co phan Xay dung - Thuong Mai - Dich Vu Bui Thi Kim Oanh TS.\ Canh Chi Hc‘ thoggA ly thuycAt ve tuyfn dl_mg,ﬂphAan tich ca,c ycP to tanh huong dén tuyén dung va dé xuat cac giai phap
Phu Hién Vinh Hoang hoan thién hoat dong tuyén dung & cong ty Phi Hién Vinh
1729| Pai hoc Pha}l? tlf:h hoat dong quan tri chat luong san pham tai nha may 1 cong ty co phan dau tu L& Thi Ha Phuong TS.‘ Canh Chi Phiin tich thuc trz_i\ng hoat dong quan tri chat lugng va dé xuat cac giai phap hoan thién hoat dong quan tri
Théi Binh Hoang chat lugng cho cong ty Thai Binh
1730| Pai hoc Cf)ng tflC quan trj xtc tién thwong mai Céng ty TNHH Thuong Mai Dich Vu San Xuat Hugnh Nhu Quinh TS.\ Canh Chi Hc'thong 1}1 thuyet ve xuc‘t}cr? thucr)ingkmal va EhLIC trrangAhoat dong xic tién ciia cong ty va deé xuat cac giai
Tan Dan Hoang phap cho cong ty trong thoi gian tdi vé hoat dng xuc tién thuong mai
1731| baihoc |Nghién ctru hoat dong danh gia két qua thuc hién cong viéc tai cong ty TNHH Pong Déi  |Chau Ngoc Sanh HlSmgran Van Nghién ctru cong tac danh gia két qua thuc hién cong viée tai cong ty TNHH Dong Doi
1732| Pai hoc ﬂgﬁé‘ﬁz‘é‘oat dong quan tri luc lugng bn hang tai cong ty TNHH dau tw BBS QA Lé Phiic Son ;fm ?““ Van | Giai phap hoan thién cong tac quan trj Iy luong ban hang tai cong ty TNHH diu tx BDS QA HOLDING
] o, R - L& Tran Phuong  |TS. Tran Van o . s
1733| Pai hoc |QUAN LY DU AN XAY DUNG WEBSITE THUONG MAI BPIEN TU CAREADY Thanh Hung Quan ly dy 4n Xay dung website Thuong mai dién tar Caready
. . NN 5 TS. Tran Vin R o 5 - :
1734 | Dai hoc |Nghién ctru hoat dong quan tri ban hang Tran Anh Thu Hung Nghién ctru hoat dong quan tri ban hang tai Cong ty TNHH NW - Trung tdm Ngoai ngit New Windows
: TS. Tran Va N . P S . . .
1735| Dai hoc |Nghién ctru hoat dong quan tri ngudén nhan lyuc tai cong ty TNHH Schindler Viét Nam Ha Thi Thuy Tién Hlsmgl'an Van Nghién ctru hoat dong quan tri nguon nhan luc tai cong ty TNHH Schindler Viét Nam
. . A . YR X A © FURR i . \ Lé Thi Huong TS. Pham Thi fe iR 2 A
1736 | Dai hoc |Panh gia cong tac phat trién nguon nhan lyc tai Cong ty Co phan Dién lyc Khanh Hoa Trang Neoc Mai Phat trién nguon nhan luc
. & M§ |TS. Pham Thi .
1737| Paihoc |Hoan thién cong téc ddi ngd nhan su tai Cong ty TNHH Shilla Glovis Viét Nam Neuyen Ngoc My | TS. Pham Thi Dai ngd nhan sy
Trém Ngoc Mai
1738 | Pai hoc Giai pha,p hoan thién hoat dong cham soc khach hang tai cong ty TNHH MTV TM DV Lit Thi Hué Tric TS. Pham’ Thi Chim soc khach hang
Huong Anh Ngoc Mai
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. MGt s6 gidi phap marketing online nhim ning cao hi¢u qua ban hang cho cong ty TNHH X A TS. Pham Thi R . .
1739| bai hoc Thirong Mai Dién Tir NetGroup Nguyén Hai Yeén Neoc Mai Hoat dong Marketing online
PHAN TiCH CONG TAC KIEM SOAT CHAT LUGNG TAI CONG TY TRACH TS. Neuvén Gi
1740| Daihoc |NHIEM HUU HAN SAN XUAT THUONG MAI CAO LE TUYEN Nguyén Thi Nhu Y| o0 EUYER I8 Tim hidu cong tac kiém soat chat lugng tai Cong ty TNHH SXTM Cao Lé Tuyén
. NGHIEN CUU HOAT DPONG QUAN TRI NHAN SU BAN HANG CUA CONG TY CO |Nguyén Thi TS. Nguyén Gia LA A s . .
1741 bai hoc PHAN BAT DONG SAN ASIAN HOLDING Huyén Trang Ninh Tim hi€u cong tac quan tri nhan sy ban hang tai Cong ty CP BDS Asian Holding
. HOAN THIEN CONG TAC PAO TAO NGUON NHAN LUC TAI NGAN HANG Nguyén Thi Yén |TS. Nguyén Gia S A 5 A Tra L N .
1742 | Dai hoc VIETCOMBANK CHI NHANH DONG NAI Nhi Ninh Tim hiéu cong tac dao tao nhan lyc tai Ngan Hang Vietcombank chi nhanh Pong Nai
NGHIEN CUU THU LAO LAO BONG TAI CONG TY TRACH NHIEM HUU HAN Neuvén Thi Thu | TS. Neuvén Gi
1743| Paihoc |[PAU TU - XAY DUNG HUNG NGHIEP PHU T}i‘gen 1 Ninh EWYEN I rim hidu cong tac thi lao lao ddng tai Cong ty TNHH Dau tr Xay Dung Hung Nghiép Phii
L& Nguyén Quynh Muc tiéu ciia béo cdo l1a hiéu 16 hoat dong Quan tri ban hang ctia doanh nghiép. Phwong phap 1a téng quan
1744| Paihoc |Quan tri ban hang tai cong ty Cé phan Vin thong FPT N‘;u SUYEn QUM 75 A0 Thu Hodi |1y thuyét, thu thap dit liéu thuc té. Két qua da phan tich va d& xuét mot sé bién phap hoan thién Quan trj
ban hang cua cong ty
Pham Thi Hon. Muc tiéu ciia béo cdo 1a hiéu 16 hoat dong Quan tri ban hang ctia doanh nghiép. Phwong phap 1 téng quan
1745 Pai hoc |Hoat dong ban hang ciia Cong Ty C6 Phan Bit Dong San Khai Hoan Land Hio & |TS. Ao Thu Hoai |1y thuyét, thu thap di liéu thuc t&. K&t qua da phan tich va dé xuét mot sé bién phap hoan thién Quan trj
ban hang cua cong ty
Neuvén Neoc Nha Muc tiéu ciia bdo cdo 1a hiéu 1 hoat dong tuyén dung cta doanh nghiép. Phwong phap 1a téng quan 1y
1746| Dai hoc Tuyén dung nhan sy tai Cong ty cé phén Tap doan Vietstar P}%Llrlg]n £ TS. Ao Thu Hoai thuyét, thu thap dir li¢u thuc té. Két qua da phan tich va d8 xut mot sb bién phap hoan thién tuyén dung
& cua cong ty
Neuvén Thi Muc tiéu ctia bdo céo la hiéu r& hoat dong tuyén dung ctia doanh nghiép. Phuong phap 14 tong quan ly
1747| Dai hoc Tuyén dung nhan sy tai Cong ty trach nhiém hiru han San xudt kinh doanh Minh Tam ngzlznTr“ri TS. Ao Thu Hoai thuyét, thu thap dir li¢u thuc té. Két qua da phan tich va d8 xut mot sb bién phap hoan thién tuyén dung
uyen tra cua cong ty
Muc tiéu ciia bo cdo 1a hiéu 16 hoat dong kinh doanh ctia doanh nghiép. Phuong phép 1a téng quan 1y
1748 | Dai hoc |Hoat dong kinh doanh ctia Cong ty TNHH MTV Ngoc Béc Sang Vin Thi Anh Thu |TS. Ao Thu Hoai thuyét, thu thap dir li¢u thuc té. Két qua da phan tich va d8 xut mot sb bién phap hoan thién hoat dong
kinh doanh cua cong ty
1749 | Paihoc |Hoan thién hoat dong ban hang tai Cong Ty C5 Phin Bit Pong San Asian Holding Eg;ycn Thi Thiy |.1o T6 Anh Tho  |Foan thién hoat dong bén hang
. A R NP A A Pham Nhat R o N i 1s
1750| Pai hoc [Nghién ctru hoat dong quan tri ban hang tai Cong ty TNHH KASH Viét Nam Phuong Thao TS. T6 Anh Tho  |Nghién ctru hoat dong quan tri ban hang
1751| Pai hoc |Hoan thién cong tac tuyén dung nhan sy tai Cong ty TNHH Nang Luwong Xanh GP Lé Thanh Mai Anh [TS. T6 Anh Tho  |Hoan thién cong tac tuyén dung nhan sy
1752 | Dai hoc g:s‘;gzen cong téc quan tri quan h¢ khach hang tai Ngan hang Quan doi - Chinhdnh 1y, o o £k TS, To Anh Tho | Hoan thién cong tic quan tri quan hé khach hang
1753| Pai hoc Ho?n thli;:n cong tac quan tri luc lugng ban hang tai Cong ty C6 phan chan nudi CP-chi N'guycn Thi Thu TS. To Anh Tho | Hoan thién cong tic quan tri luc luong bén hang
nhanh Bén Tre Clc
1754| Pai hoe G‘1a1ﬂphav;‘) nhaAm nan‘g cao hiéu qua hoat dong kinh doanh cta cong ty TNHH thuong mai H}lynh Leé Tuyét TS. Vii Héng Van G1a‘1 phap nham nang cao hi¢u qua hoat dong kinh doanh cua cong ty TNHH thuong mai va van tai Ngan
va vén tai Ngan Hoan Giang Hoan
1755 | Pai hoc H0a1r1 th1¢ry1 conrg tac tao dong luc cho nguoi lao dong tai Cong ty C6 Phan Xay Dung Cap Pham Thu Ha TS. Vil Hong Van Hoan thién cong tac tao dong luc cho nguoi lao dong tai Cong ty C6 Phan Xay Dung Cap Thoat Nudc Buc
Thoét Nuéc Dirc Tho Tho
Phan tich c6 a an tri ban ha ia Cong Ty TNHH Sén Xuét Th Mai Va Huynh Thi My A .
1756 Dai hoe |/ 1an tich cong tic quan trf bin hing cua Cong Ty San Xut Thuong Mai Va uynh Thi MY |1 Vi Hong Van |Phan tich cong téc quan tri bén hang ctia Cong Ty TNHH San Xuét Thuong Mai Va Quang Co Phic Son
Quang Cao Phiic Son Hién
1757 Dai hoc |Tao dong luc cho nhan vién tai Cong ty C6 Phan Pau Tu Bét Pong San Phuc Thinh ]1:}112:1 Thi Thu TS. Vi Hf”)ng Van |Tao dong luc cho nhan vién tai Cong ty C6 Phan Pau Tu Bét Dong San Phic Thinh
nghién ciru, 1am rd mot s6 ngi dung ly luan vé quan trj rii ro trong linh virc chuyén phat nhanh, danh gia
1758 | Pai hoc Phan tich thuc trang hoat dong quan tri rai ro tai cong ty TNHH Dich vu van tai HK Trinh B4 Hoang ThS. Truong Thi |thuc trang quan tri rii ro doi voi hoat dong van tai cong nghé tai buu cuc HK FAST EXPRESS thudc cong

FAST EXPRESS

Thuy Van

ty TNHH BEST LOGISTICS TECHNOLOGY, tir d6 d& xuit giai phap hoan thién hé théng quan tri riii ro
dbi véi viée hoat dong van chuyén cong nghé cua cong ty.
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La mot cong ty non tré trong nganh thiét ké Website chuyén ddi s6, d6i mat truéc nhitng nguy co, su canh
1759 | Pai hoc giai phap nhim hoan thién, nang cao hiéu qua hoat dong Marketing — mix tai Céng ty CO D3 Thi Thity Hau ThS. Truong Thi  |tranh gay gét, ddc biét 14 tir cac cong ty 16n triéu d6 trong nganh, TMS HOLDINGS di va dang khong
© 77" |PHAN TMS HOLDINGS ; Y e Thuy Van ngimg thuc hién cac hoat dong Marketing, tap trung xdy dung va hoan thi¢n Marketing — mix dé doanh
nghiép co dugce loi thé dé canh tranh trén thi truong.
Nha quan trj doanh nghiép luén phai dat méi quan tim hang dau vé& con ngudi trong chién luge hoat dong
. o, R . A Nguyén Doan ThS. Truong Thi |va phat trién ciia cong ty. Diéu ndy yéu ciu nhiéu van d& can phai giai quyét, vi thé doanh nghiép can
1760| Baihoc |Nghién ciru hoat dong Marketing Mix tai Cong ty TNHH TOS Ngoc Huong Thuy Van nhitng nha quan tri thyuc sw c6 nang luc, trach nhiém va nghiém tic tim ra giai phap dé giai quyét van dé
mot cach tt nhat.
Céng ty TNHH Xuét Nhap Khiu Hién Vy 1a mét doanh nghiép méi thanh 14p va kinh doanh vé linh vic
. e A s . N . N N s A D4 Hoang Duy ThS. Truong Thi |xuét nhap khau. Chinh vi vy, viéc cham soc va duy tri cac mdi quan hé véi khach hang 1a mét viéc vo
1761| Baihoc | Gidi phép ndng cao hidu qua hoat ddng quan tri nguon nhan lyc tai Cong ty TNHH TOS Linh Thuy Van cling quan trong. Nha quan tri doi hoi cac bd phan phai cting phéi hop mét cich nhip nhang va cu thé dé co
thé thuc hién tét nhét hoat dong CRM.
Doanh nghiép muén giir vitng vi thé cia minh va canh tranh trén thuong trudng thi doi hoi phai c6 bién
1762 | Pai hoc Nghién ctru thuc trang hoat dong quan tri quan hé khach hang tai cong ty TNHH Xuét /& Thanh Lon ThS. Truong Thi |phap tiép can thi truong mét cach chi dong va sin sang ing pho voi moi tinh huéng. Viéc hoach dinh
“ ™" |nhap khau Hién Vi 9 |Thuy van chién lugc marketing phit hop 14 diéu thiét yéu dé doanh nghiép c6 thé linh dong trong méi trudng kinh
doanh thay dbi.
1763 | Dai hoc |[Hoan thién quy trinh td chirc sy kién tai Cong ty TNHH Vpro Event Lé Thi Huyén Mi [TS. Bao Trung Quy trinh td chirc sy kién
1764| Dai hoc |Phan tich quy trinh mua hang tai Céng ty TNHH MTV Déu tr X4y dung An Phong E};I;lé—rl;m My TS. Bao Trung Hoan thi¢n quy trinh thu mua
. Hoan thién cong tac quan tri quan hé khach hang tai Ngan hang TMCP Quan Doi Nguyén Thanh . R A , L s R
1765| Dai hoc (MBBank) - Chi nhanh quan 9 Nhan TS. Bao Trung Hoan thién cong tac quan tri quan h¢ khach hang
. Phan tich hoat dong ban hang tai Cdng ty C6 phan dau tu Thwong mai va Phat trién Cong [Nguyén Hoang ThS. Hoang Thu Ph?n ,“Ch;va d? nh ga t}}u'c teAhoat fi (_)n% ba,n hang cu'a con§g R4 rflt ra 11h ne thafl h tuu daf dqu’ nl}ung hgm:
1766 | Dai hoc nehé FSI Tuyét Nhi Thio ché con ton tai va nguyén nhan. Dé xuat cac giai phap nham hoan thién hoat dong ban hang tai Céng ty Co
eht Y Phén Dau Tu Thuong Mai va Phat Trién Cong Nghé FSI
. A e A 1A LA A s Nguyén Thi ThS. Hoang Thu  [Nghién ciru chinh sach dii ngo ciia Cong ty TNHH Phit Loc Gidu. Nhan xét va dé xuét cc giai phap nham
1767 Baihoc | Nghién clru cong téc dai ngb nhin sy ctia Cong ty TNHH Phit Loc Gidu Quynh Tric Thao nang cao higu qua cng tic ddi ngd nhan sy tai Cong ty TNHH Phii Loc Giu
Trén co s& nghién ciru nhitng vin d& 1y luan vé thwong hidu va chién lugc thwong hidu, khoa luan s& phan
1768| Paihoc [Nghién ctru tinh hinh phét trién thuong hiéu Cong ty C& phin Vién thong FPT Trin Cong Tuyén | 11> H0ang Thu — tich chien luge phat tricn thuong hi¢u ctia Cong ty c0 phan vien thong FPT. Tir dénh gié ve nhimg thanh
Thao cong va han ché cta chién lugc phat trién thuong hi¢u, khoa luén s€ dua ra nhirng dé xuat vé chién luge
phat trién thuong hiéu trong giai doan “Binh thuong méi”
. Nghién ciru cong tac dao tao va phat trién nguém nhan lyc tai Cong ty TNHH Thuong mai [Lwong Thi Van ThS. Hoang Thu Phgn tiCh va danh- gla'thuc tf angihoat ?Qn% daoAtaoA va ?hat Frlcn ?guoil nhan ll.ff tal ?on{; v TNHH Thqu s
1769 | bai hoc Diac Hune Chi nhénh Dk Lik Anh Thio mai Bac Hung chi nhanh Dak Lak. Dé xuat mét s6 giai phap nham nang cao cong tac dao tao va phat trién
J ngudn nhéan luc ciia Cong ty TNHH Thwong mai Pac Hung chi nhanh Dik Lik.
Phan tich va danh gia cac thanh tyu dat dugc, cac kho khan va
Trdn Thi Kim Ths. Hoang Thu thach thirc truée mét, va cac han ché con tdn tai cua hoat dong thu mua tai cong ty TNHH Thuong Mai va
1770| Dai hoc |Nghién ctru hoat dong thu mua ctia Céng ty TNHH Thuong mai va Dich vu Y Viét Thoa : Thei(l) 9 Dich Vu Y Viét. Tim hiéu mot s6 nguyén nhan din dén cac han ché va kho khan ciia phong thu mua, dé
xuét céc giai phap nhim ning cao
hiéu qua hoat dong thu mua cta cong ty TNHH Thuong Mai va Dich Vu Y Viét
Nghién ciru cong tic quén tri nhan s dang ap dung tai cong ty tir d6 phén tich va danh gia thuc té hoat
. A , . ; A . A N . .. |ThS. Hoang Thu |ddng quan tri nhan sy cua cong ty, rat ra nhirng thanh tyu dat duoc, nhiing han ché con tdn tai va nguyén
1771 | Daihoc \Nghién clru cong tic quan tri nguon nhdn lyc tai Cong ty TNHH An Doanh VN Tran Thi Anh Pai Thao nhan. Nhan xét va dé xuét cac giai phap nhdm nang cao hiéu qua cong tac quan tri nhan tai Cong ty TNHH
An Doanh VN
1772 | Dai hoc (BD#\‘IT_'NTFQH HOAT BONG BAN HANG TAICONG TY TNHH THUGNG MAI DP Bui Thi Anh Tho [TS. Ao Thu Hoai  |Nghién ctru hoat dong QTBH
. GIAI PHAP HOAN THIEN CONG TAC QUAN TRI LUC LUGNG BAN HANG TAI Nguyén Thi . o, .
L1773 | Baihoc | NG Ty TNHH PAU TU BAT PONG SAN QA HOLDING Huyén Tran TS. Ao Thu Hoai | Nehién clru hoat dong QTBH
. PHAN TiCH HOAT BDONG QUAN TRI BAN HANG TAI CONG TY CO PHAN BAT  |Trén Phuong Lan . L R
1774 | bai hoc PONG SAN ASIAN HOLDING vy TS. Ao Thu Hoai  |Nghién ctru hoat dong QTBH
1775| Paihoc |HOAT PONG TRUYEN THONG TAI CONG TY AAU & PEACH CONSULTING ﬁﬁﬁﬁ;ﬂ Hong TS. Ao Thu Hoai  |Nghién ciru hoat dng truyén théng
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dao tao thyc hién hudéng dan
1776 | Dai hoc Phe}n tl.cﬁvh coAn g tac c{lam s6c khich hang ctia Cong ty C phan Bau tu Thuong mai v T6 Hai Quynh TS. Tran Thé Nam | Tim hiéu quy trinh, hoat dgng cham soc khach hang, chuong trinh khach hang trung thanh tai doanh nghiép
Phat trién Cong nghé FSIL.
: A gt A LA , ~ . A A s dra oo Duong Thi Bich A £ . . % ~ 2 1. . . . 2 A 12 4K s A oo
1777 | Dai hoc |Phan tich cong tac to chirc hoat dong ban trén san thuwong mai dién tir Lazada Thio TS. Tran Thé Nam |Tim hiéu hoat dong t0 chirc ban hang theo danh muc san pham trén hé thong thwong mai dién tir Lazada
. HOAN THIEN HOAT DONG QUAN TRI QUAN HE KHACH HANG TAI CONG TY  |Nguyén Hoang ThS. Luu Thanh ., A . o s o
1778 | Dai hoc AN PHONG GROUP Yén Thuy Nghién ctru hoat dong QTQHKH tai cong ty, phan tich thuc trang, dé ra kién nghi, giai phap hoan thi¢n
. NGHIEN CUU HOAT DONG QUAN TRI QUAN HE KHACH HANG TAI CONG TY  [Vwong Thi Kidu |ThS. Luu Thanh e . o A ) sk S
1779| Dbai hoc TNHH TMDV Thang May Thién Phong Khanh Thug Nghién ctru hoat dong QTQHKH tai cong ty, phan tich thuc trang, dé ra kién nghi, giai phap hoan thién
1780 Dai hoc NGHIEN CUU CONG TAC QUAN TRI LUC LUONG BAN HANG TAI CONG TY QA. |Tran Thi Diém Ths’, Luu Thanh Nghién ctru hoat dong QTLLBH tai cong ty, phan tich thuc trang, d@ ra kién nghi, giai phap hoan thi¢n
HOLDINGS Trang Thuy
. HAP HOAN THIEN HOAT BPONG QUAN TRI BAN HANG CHO KHACH HANG TO  |Cao Thj Ngoc ThS. Luu Thanh e . . A A1k S
1781 Dai hoc CHUC TAI CONG TY TNHH THIET BI TRIEU AN Bich Thug Nghién ctru hoat dong QTBH B2B tai cong ty, phan tich thuc trang, d¢ ra kién nghi, giai phap hoan thi¢n
' o ) o . ' . Nguyén Cong ThS. Mai Thoai -'Nghlen clru co 8O lyﬁluan crua }{oat d?ng Quz}n tri ban hagg ; I"ha.nAtlch k'hal f]ua} ch}!ng (fua cgong‘ty; Rl}an
1782| Daihoc |Hoan thi¢n cong tac quan tri ban hang cho cong ty TNHH Routine Viét Nam Diin Didm Phuon tich thuc trang hoat dong. ban hang tai thuc t¢ doanh nghiép va Kién nghi mot so6 giai phap dé hoan thién
& & cong tac Quan tri ban hang.
' o o o R S Nguyén Thi Hai  |ThS. Mai Thoai -'Nghlen clru co s& lyﬁluan crua }{oat d?ng Quz}n tri ban hagg ; I"ha‘nitlch k.hal Aqua} ch}!ng (fua cxong‘ty; Pl}an
1783 | Daihoc | Phan tich cong tac Quan tri ban hang cua cong ty ¢ phan thuwong mai dién tr Mogo Nhun Didm Phuon tich thuc trang hoat dong. ban hang tai thuc té doanh nghiép va Kién nghi mot so giai phap dé hoan thién
9 % |cong tic Quan tri ban hang.
' o o o L L& Nguyén Kim | ThS. Mai Thoai -'Nghlen clru co sO lynluan c'ua h‘oat dgng Quz:n tri ban haﬂg ; li’haflltlch kbal Aquaf ch}!ng <fua cxong‘ty; ?l}an
1784 Daihoc | Phan tich cong tac Quan tri ban hang cua cong ty c6 phan ANPHONGGROUP v Didm Phuon tich thuc trang hoat dong. ban hang tai thuc té doanh nghiép va Kién nghi mot so giai phap dé hoan thién
y € |cong tic Quan tri ban hang.
' o o o N Neuyén Thi My | ThS. Mai Thoai -'Nghlen clru co sO lynluan c'ua h‘oat dgng Quz:n tri ban haﬂg ; li’haflltlch kbal Aquaf ch}!ng <fua cxong‘ty; ?l}an
1785| Dai hoc | Phan tich cong tac Quan tri ban hang cua cong ty TNHH Thoi trang TVT Corp .x tich thyc trang hoat dong. ban hang tai thuc té doanh nghiép va Kién nghi mot so giai phap d¢ hoan thién
Phuong Diém Phuong P IR
cong tac Quan tri ban hang.
Trén co s& ly thuyét lién quan, sinh vién tim hiéu vé& cong ty va phan tich thyc trang cong téc td chirc hoat
1786 Dai hoc |Phan tich cong tac t chitc hoat déng bén hang tai cong ty CP D'Furni Chéu Ngoc Anh Th%. Luong Van  |dong ban hang tai cong ty CP D'Furni, tir d6 thiy dugc cac wu nhuge diém, tim ra nguyén nhén cua nhitng
Qudc han ché nay va dé ra mot s& giai phap nhdm hoan thién cong tac té chirc hoat dong ban hang tai cong ty CP
D'Furni
Trén co s& 1y thuyét lién quan, sinh vién tim hiéu vé cong ty va phén tich thyc trang cong tac té chirc hoat
' Phan tich hoat dong bén hang tai cong ty TNHH xir 1y chat thai cong nghiép va tur vén § . ThS. Luong Van dong ban hang tai cong ty TNHH xu ly chat thai cong nghiép va tu van moi truong Van Lang, tir d6 thay
1787 | Dai hoc U - Diang Thi Hong Vy % dugc cac wu nhuge diém, tim ra nguyén nhan ciia nhitng han ché nay va dé ra mot sé giai phap nham hoan
moi truong Van Lang Quoc
thién cong tac td chirc hoat dong ban hang tai cong ty TNHH x I chat thai cong nghiép va tu vAn moi
truong Van Lang
Trén co s& ly thuyét lién quan, sinh vién tim hiéu vé& cong ty va phan tich thyc trang cong téc td chirc hoat
. Phan tich cong tac t& chirc hoat ddng ban hang truc tuyén tai cong ty CP gi6 mau dich N N ThS. Lugng Van  |dong ban hang tai cong ty CP gié mau dich Rong Xanh, tir d6 thiy dugc cac wu nhuge diém, tim ra nguyén
1788 | Paihoc |, Pham Hong Tram % A ~ Aoa x ad ne A aar 1, N NN AR . 2
Rong Xanh Qudc nhan ciia nhitng han ché nay va dé ra mot so giai phap nham hoan thién cong tac to chuc hoat dong ban
hang tai cong ty CP gié mau dich Rong Xanh
Trén co s& ly thuyét lién quan, sinh vién tim hiéu v& cong ty va phén tich thyc trang cc”mg tac cham soc
. Thuc trang cong tic chim séc khach hang tai cong ty CP Pau tw Thuong mai va Phat Ngii Hoang Yén  |ThS. Lugng Van  |khach hang tai Cong ty cé phan dau tu thwong mai va phat trién cong nghe FSI, tir d6 thdy dugc cac uu
1789| Paihoc | .x . R K %
trién cong nghé FSI Linh Quoc nhugc diém, tim ra nguyén nhan cia nhung han ché nay va dé ra mot s6 glal phép nhdm hoan thién cong
téc cham soc khach hang tai Cong ty c¢6 phan dau tu thwong mai va phat trién cong nghé FSI
Trén co s& 1y thuyét lién quan, sinh vién tim hiéu vé& cong ty va phén tich thyc trang cong tac kiém soat du
. Nghién ciru cong tac kiém soat du 4n sur kién tai Cong ty TNHH T chire su kién Sai Gon |Nguyén Nguyén  [ThS. Nguyén Thi |an tai cong ty TNHH T chirc s kién Sai Gon Light, tir d6 thiy dugc cac uu nhuge diém, tim ra nguyén
1790| baihoc |, : Z . re s N - PO N N \ A A | DA T
Light Yén Nhi Hai Binh nhan cua nhirng han ché nay va dé ra mdt s6 giai phap nham hoan thi¢n cong tic Nghién ctru cong tac kiém
soat du an su ki¢n tai Cong ty TNHH T chire su kién Sai Gon Light
Trén co s 1y thuyét lién quan, sinh vién tim hiéu vé cong ty va phén tich thyc trang cong tac xay dung va
1791| Pai hoc Thuc Trang Céng Tac Xay Dung Ké Hoach Digital Marketing Thuong Hiéu Sgi Chi Trén Thi Thuy ThS. Nguyén Thi |thyc hién KH marketing tai cong ty TNHH NETGROUP, tir do théy dwoc cac wu nhuge diém, tim ra

Vang Cua Cong Ty TNHH NETGROUP

Quéan

Hai Binh

nguyén nhan cta nhimg han ché nay va d& ra mot s giai phap nhiam hoan thién cong tac xay dung va thuc
hién KH marketing tai Cong ty TNHH NETGROUP
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Trén co sé 1y thuyét lién quan, sinh vién tim hiéu vé cong ty va phén tich thyc trang Céng Tac Tham Binh
1792 | Dai hoc Thuc Trang Coéng Tac Thim Dinh Dy An Dau Tu Trung Tam Saigondance quén 7 cua Neb Thi M Lién ThS. Nguyén Thi |Du An Pau Tu Trung TAm Saigondance quén 7 ciia Cong Ty TNHH MTV Trin Ngén, tir d6 thiy dugc cac
= 7Y |Céng Ty TNHH MTV Trin Ngan g PV Hai Binh wu nhuoce diém, tim ra nguyén nhén ciia nhitng han ché nay va dé ra mét s6 giai phap nhim hoan thién cong
tac Cong Tac Thiam Dinh Dy An Pau Tu tai Céng Ty TNHH MTV Trin Ngén
A 0 5 0 . A A x Trén co s& ly thuyét lién quan, sinh vién tim hiéu vé cong ty va phén tich thuc trang Céng Téc Thim Dinh
. CONG TAC THAM DINH DY’ AN ARTEX NAM AN CUA CONG TY CO PHAN Nguyén Thi Tuyét |ThS. Nguyén Thi |[Dw An ARTEX NAM AN CUA CONG TY CO PHAN BONG LUC VIET NAM, tir d6 théy duoc cac uu
1793 | DPai hoc [PONG LUC VIET NAM P, » N A A ~ A 303 ad U 3 3 A A
Nhung Hai Binh nhuoc diém, tim ra nguyén nhan cta nhitng han ché nay va dé ra mot so giai phap nham hoan thién cong
tac Cong Tac Thim Pinh Dy An Pau Tu tai Cong Ty cé phén Dong luc Viét Nam
1794 Bain DANH GIA SU ANH HUONG CUA CAC YEU TO RUI RO TRONG CONG TAC DAU |V3 Hoang Minh | ThS. Tran Qudc Nehién cin che vén t ri ro dén hoat done dén thi
ANOC I THAU CONG TY CO PHAN NGOC KHANG Phuong Tuén ghien et cac yeu to rut ro den hoat dong dau thau
: \ A ~ . by © A 2 by x P ThS. Trin QuéC a , . X A
1795 Dai hoc |Hoan Thién Cong Tac Dy Thau tai Cong Ty Co Phan Ngoc Khang Nguyen Thi Mén Tuin Nghién ctru thuc trang hoat dong dau thau
. Phan tich thuc trang cng tac quan 1y tién d6 du 4n dau tw may moc thiét bi ciia cong ty  |Dwong Thi Ngoc | ThS. Tran Qudc o, R Y S
1796 | bai hoc TNHH Téi Xach SIMONE Viét Nam TG Han Tuin Nghién ctru hoat dong quan 1y tién do du an
. HOAN THIEN CONG TAC LAP KE HOACH SAN XUAT TAI CONG TY CO PHAN x n ThS. Tran Qubc g .
1797 | Dai hoc PONG LUC VIET NAM — MOTIVES VIET NAM Do Trung Kién Tuén Nghién ciru cong tac 1ap ké hoach san xuat
1798| Paihoc |HOAN THIEN CONG TAC DU THAU TAI CONG TY CO PHAN SANG TA g Z;Thl Bich ;l(})i'gHo Thi Thu |\ ohién ciru hoat dong tham gia ddu thau du an
1799 | Bai hoo THUC TRANG CONG TAC QUAN LY TIEN PO DU AN THI CONG CHI NHANH Nguyén Thi Bich |ThS. H Thi Thu Nehién ciru cone te quan I¥ tién 6 dur 4n
= 77" |VAN PHONG GIAO DICH TAI CONG TY CO PHAN TAP POAN PAT XANH Tram Hong & U cong tac quan &y T
1800| Pai hoc |Phan tich béo cdo tai chinh tai Cong ty TNHH Van Long Phan Thé Huy ;gi'gﬁ" Thi Thu 5151 tich bao cdo c4o tai chinh cong ty
. A U X - ThS. Ho Thj Thu L o
1801| Daihoc |Phan tich hoat dong ban hang tai Cong ty TNHHH TRIBECO Binh Duong Dién Bdo Ngoc Héng Nghién ctru hoat dong ban hang
1802 | Dai hoc ?‘i‘g:gmh cong tée QT nguon nhan lyc tai cong ty TNHH mot thanh vién Cao SuDau |\ ooy E:ri {T);‘l“ NEUYen |\ hien ciru co s6 1y Tuan va phan tich thuc trang hoat dong QT NNL. Nhn xét va dé xuét giai phap
. N ) . . Nguyén Thi Ngoc |ThS. Tra g . : Soog
1803| Pai hoc |Giai Phap ning cao hidu qua cong tic tuyén dung tai cong ty TNHH SXTMDV Truong An Higé‘;yen 1 Reoc Kii D;i" NEUYe |\ ohign ciru co 56 1 Tuan va phan tich thuc trang cong tic tuyén dung NNL. Nhan xét va d& xut giai phap
1804 | Pai hoc |Thyc Trang cong tac QT ngudn nhan luc tai cong ty TNHH KANAAN Sai Gon S/}ilam Ngoc Thy E::l {—)r;?]n Neuyén Nghién citu co s6 1y luan va phan tich thyc trang hoat dong QT NNL. Nhan xét va dé xuét giai phap
. . ThS. Tran Nguyén
1805| Pai hoc |Cong tac dai ngd nhan su tai cong ty TNHH Thu Am Viét Vi Dinh Tién Kim Dan Nghién ctru co so ly luan va phan tich thyc trang dai ngd nhan sy. Nhan xét va dé xuat giai phap
. Naéng cao hidu qua cong tac tuyén dung tai Cong ty TNHH MTV Chuyén phéat nhanh A . Nghién ciru phan tich thuc trang hiéu qua cong tac tuyén dung tai Cong ty TNHH MTV Chuyén phat nhanh
1806 | Baihoc |1y an Phong (J&T Express) chi nhénh Hd Chi Minh Ta Thi Van Khanh | TS. Bio Trung \.oy o phong (J&T Express) chi nhanh Ho Chi Minh: tiru do d& xudt gidi phép nang cao hicu qua
. Phan tich cac yéu t6 thanh cdng cdt 15i (CSF - Critical Sucess Factors) anh huong dén tién |Pham Thi Thu . Nghlfe n cuAu xac‘dmh 'cacAyeu {0 thinh cdng cot lo} (CSI,: ) (‘Zrm'calx Suiess' Factorrs) inh huungkden' tler: d(')g
1807| Paihoc |, .. . A . A N R . TS. Bao Trung thi cong cong trinh tai Cong ty TNHH XD TM Han Phat; tir d6 d€ xuat giai phap lién quan dén cac yeu to
do thi cong cong trinh tai Cong ty TNHH XD TM Han Phat Thao R A e 1x: 2A ga SO AN |
thanh cong cot 16i dé dam bao tién do du an
R o . N . ; , R £ s qa s A Dua trén cic chi s6 danh gia hiéu qua kinh doanh phan tich Hiéu Qua Hoat Pong Kinh Doanh Thudc Thu
1808| Dai hoe |1Nang Cao Hi¢u Qua Hoat Bong Kinh Doanh Thuoe Thi ¥ va thuoe Thuy San tai Congty |15y ¢ \inh Thu  |TS. Bao Trung | va thuée Thuy San tai Cong ty TNHH Quée Té Acell Vigt Nams tir db dé xuét gidi phap nang cao hiu
TNHH Quoc Té Acell Viét Nam .
qua kinhd aonh
. Nang cao hoat dong cham soc khach hang tai Cong ty Kinh doanh Vat li¢u xay dung Nam |Huynh L¢ Minh , Phan tich thyc trang hoat dong cham soc khach hang tai Cong ty Kinh doanh Vit liéu xay dung Nam Son;
1809| bai hoc TS. Bao Trung ar AR o Ae e T i .
Son Ngoc tir d6 d¢ xuat giai phap nang cao hi¢u qua kinh doanh
1810| Pai hoc Phan tich thuc trang va dé xuét giai phap tao dong luc 1am viéc cho nhan vién tai cong ty [Lé Nguyén Duy ThS. Truong Thi  |Nghién ctru, danh gia, d& xuét cac giai phap nhdm hoan thién cong téc tao dong luc lam viée, gop phan
= 77" |TNHH MTV TMDV Bét dong san Hing Hung Nhét Thuy Van nang cao hiéu qua hoat dong kinh doanh cta Cong ty.
. Phan tich thyuc trang hoat dong quan tri nguf”)n nhan lyc tai Cong ty TNHH Bethel Vina va |Nguyén Thi ThS. Truong Thi |Panh gia vu diém, nhuge diém cua hoat dong quan tri ngui")n nhén lyc tai cong ty. Dua trén co so do, dé
1811| Pai hoc X oKy s . N ia N \/A A Ay A1 . N N iAo A ia . ~ 2 . A A . A
de xuat giai phap hoan thi¢n Huynh Nhu Thuy Van xuat mot sO bi¢n phap nham hoan thi¢n va nang cao hi¢u qua hoat dong quan tri nguon nhan luc cua cong ty
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1812 Bai hoc Phan tich thuc trang chét luong dich vu tai Cong ty TNHH MTV Chuyén c6 Phat Nhanh ~ |Nguyén Thi ThS. Truong Thi P& xuat giai phap gop phan ning cao chat lugng dich vy cita Cong ty TNHH MTV Chuyén Phat Nhanh
* "~ | Thuat Phong - chi nhanh Thanh ph H Chi Minh Huyén Trang Thuy Van Thuan Phong - chi nhanh Thanh phd Hb Chi Minh trong thdi gian ti.
W e A . R R . L . |Nghién ctru cac kénh ban hang truc tiép va gian tiép (online), nghién ctru nhu ciu, nghién ciru cc yéu tb
1813| Pai hoc Thue trang Jaga phép nang cao hi¢u qua hoat dong kinh doanh cua cong ty TNHH Lam Lién Thao ThS., TrlAmng Thi chui quan va khach quan dnh huong dén quyét dinh mua hang ciia khach hang tai cong ty. D& xuét cac giai
Thuong Pham Thuy Van o . . N 2 ,
phap tang kha nang khach hang chot don nhanh chong.
1814 | Pai hoc |Hoan thién céng tac quan tri san xuét tai Cong ty TNHH Thang méay Hoang Viét Cap Hiru Hai ThS' Nguyen Phi I\‘Igh{en;cu’uAve 'con‘gfac q'uanfr; S.%n xuat nham phét hign nhitng ton tai bat cip cua hoat dong sin xuat va
Hoang tir d6 dé xuat cac giai phap cai thién
1815| Paih Cong tac tao dong luc lao dong cho nguf")n nhan lyc tai cong ty TNHH thuong mai MZ Tran Thi Minh ThS. Nguyén Phi [Nghién ctru vé viéce tao dong luc cho luc luong lao dong va tir do d@ xuat cac giai phap cai thién hoat dong
AROC /ietnam Huong Hoang nay
1816 | Pai hoc Mf')t s0 gliil phap n:ham;nang cao hi¢u qua cong tac dao tao, phat trién va gilr chan nhan Neb Thi Kim Nen Ths. Nguyéen Phi Ph?n tich cac: lva‘6114)Ade Xe da}? tao, phat tr}Aen V? gilt chan luc lwong nhan sy dé tir 46 dua ra nhirng ham y
vién tai Cong ty CO phan Beta Edtech Hoang nham thay do6i va cai thién hién trang nghién ctru
. Nghién ctru hoat dong quan trj quan h¢ khach hang tai Cong ty C6 phan Giai Phap EZ va A s ThS. Nguyén Phi  |Nghién ctru vé cong tic quén tri quan h¢ khach hang ctia DN va chi ra cic nhugc diém can cai thién ciing
1817 Paihoc | ° ... ., . A Tran Ta Tai N X oAy on . iar o 1a ,
cac giai phap hoan thi¢n Hoang nhu dé xuat cac giai phap tuong thich
1818 | Pai hoc Cong tac quan tri quan hé khach hang tai Cong ty TNHH kinh doanh vat li¢u xay dung Nguyen anl TS. Vil Hong Van Nghlen cAu’u co soAly luan,ﬂ thug tryang‘hoat dong quan tri ban hang cua cong ty, dé xuat mot so giai phap
Nam Son Phuong Trinh hoan thién hoat ddang quan tri ban hang
. NANG CAO HIEU QUA QUAN TRI BAN HANG TAI CONG TY CO PHAN BAT s . - x . |Nghién ciru co so ly luan, thyc trang hoat dong quan tri ban hang ciia cong ty, dé xuat mét s giai phap
1819 Paihoc | b s\ SAN ASIAN HOLDING Tran Mai Nhu Y TS. Vi Hong Van |} 0 hrien hoat doang quan tri ban hang
1820 | Bai oo NANG CAO HIEU QUA QUAN TRI BAN HANG TAI CONG TH TNHH THUONG Nguyén Thj Kim TS, Vii Hone Van |Nghién ciru co'so 1y luan, thye trang hoat dong quan trj bén hang cua cong ty, dé xuét mot s6 giai phap
7" |MAI-DICH VU DZP Anh i & hoan thién hoat ddang quan tri ban hang
1821| Dai hoc Thuf: trang hoat dong tuyén dung va dao tao ngudn nhan lyc tai Cong ty C6 phan Cong Ngyyén Thi Cim TS, Vii Hong Van Nfghién ctrgAco s0 lyaluan,' thue trang cong tac tuyén dung va do tao cua cong ty, d& xudt mot s6 giai phap
nghé DNG Nhi nang cao hi¢u qua cua hai hoat dong.
1822| Pai hoc H.oan thién cong tac quan tri ban hang tai Cong ty Trach Nhi¢m Hiru Han Xay dung Nhut Lu(.mg Huynh Yén ThS. Nglﬁlyen Thi Nghién ciru co s Iy Tuan va thire trang hoat dong ban hang. Nhan xét va & xuét bién phép
Linh Nhi Minh Tram
. Giai phap hoan thién hoat dong Quan tri Ban hang tai Cong ty TNHH Cach Am - Chéng Mac Nguyén ThS. Nguyén Thi A N N Lo O S SR ,
1823| Dai hoc NGng An Tam Héng Khanh Minh Tram Nghién ctru co so ly ludn va thuc trang hoat dong ban hang. Nhéan xét va dé xuat bién phap
1824 | Dai hoc |Phan tich cong tac quan tri luc lwgng ban hang tai Cong ty TNHH In bao bi Quang Huy Luu Thay My I/I}:ihljll'%;rfn Thi i\}lﬁgél;en clru co 56 1y ludn va thyc trang quan tri lyc lugng ban hang. Nhin xét va dé xuat bién phap hoan
. Phén tich cong ta an tri ban hang tai Co TNHH Thi Mai Dich Vu Ky Thua ThS. Nguyén Thi .A N
1825| bai hoc .an tich cong tac quan trj bén hang tai Cong ty TN uong Mai Dich Vu K Thuat Ton Nit Kiéu An .S gElyen ! Nghién ctru co s¢ 1y luan va thyc trang hoat dong ban hang. Nhéan xét va dé xuat bién phap
Minh Khang Minh Tram
. N A A L oax P A . A PO X X A X ~ 1A ThS. Thai Kim A e 1s 1A N N . A e on AR o AL eas 12
1826 | Dai hoc |Hoan thién cong tac dao tao nguon nhan luc tai Cong ty Co phan Pau tu Nguyén Tan Tran My Han Phong Nghién ciru co s¢ 1y ludn va thuc trang hoat dong dao tao. Nhan xét va dé xuat giai phap.
) Phan tich hoat d¢ an tri chét | iCo 6 phan Hoa chat & vit ligu xa ThS. Thai Kim . s S
1827| bai hoc an tlc4 oat d ong quan trf chat luong tai Cong ty C6 phan Hoa chat & vat li¢u xay Pao Dinh Phic S. Tha Nghién ctru co s¢ 1y luan va thyc trang hoat dong quan tri chat lugng. Nhan xét va dé xuat giai phap
dung Minh Phi Phong
. - N A o NAA - A R ThS. Thai Kim T N SR PR
1828 | Dai hoc |Phan tich hoat dong quan tri ban hang tai cong ty TNHH May Moc - Thiét Bi Cu Luc Pao Van Truong Phong Nghién ciru co s¢ 1y ludn va thuc trang hoat dong ban hang. Nhan xét va dé xuat giai phap
. . . . . Nguyén N ThS. Thai Kim . A A
1829 | bai hoc |Hoan thién cong tac Quan tri ban hang tai Cong ty TNHH MTV bBa Minh Tudng Dﬁs}éﬁn so¢ Phjng a Nghién ctru co s¢ 1y luan va thyc trang hoat dong ban hang. Nhén xét va dé xuat giai phap
. . ThS. Trén Thi
1830 Dai hoc |Hoan thién hoat dong ban hang tai cong ty TNHH Quoc Hung. info@quochungvn.com Chu Thi Nhung siem Nghién ciru co s¢ 1y ludn va phan tich thuc trang hoat dong ban hang. Nhan xét va dé xuat giai phap
Hoan thién co PP 5n nhan 1 C A TNHH Stic Bat. . ThS. Tran Thi . . & At giai
1831| Dai hoc oan thicn (_;ong tdc dao tao nguon nhan lyc tai Cong ty TN Sire Bat Pao Thi Trac Anh .hs fan 2y Nghién ctru co s¢ 1y ludn va phan tich thuc trang hoat dong dao tao NNL. Nhén xét va dé xuat giai phap
contact@spiral.com.vn Siém
. N N N , N A 2 A PO a ThS~Tl‘§nThi N , TN N A Cs , N A L8 2A X ea- .
1832 | Dai hoc |Hoan thién quy trinh ban hang tai cong ty ¢d phan Nhanh.vn. contact@nhanh.vn Lé Minh Tam siem Nghién ciru co s¢ 1y ludn va phan tich thyc trang qui trinh ban hang. Nhan xét va dé xuat giai phap
iai phap na hi¢u qué hoat do an tri ban hang cho co 6 phan SXTMDV  [Hb Thi Huyé ThS. Trén Thi s g
1833| Dai hoe | G141 Phép nang cao hidu qua hoat dong quan tri bin hing cho cdng ty ¢o phan § V' |HO Thi Huyen hS. Tran Thi |\ ohien ciru co s6 1y luan va phan tich thuc trang hoat déng bén hang, Nhan xét va dé xuét giai phap
Alpha Cosmetics Tram Siém
1834 | bai hoc I_I\_IFg,hl_lEl'\;w hoat dong quan tri bén hang tai Cong Ty C6 Phan Nhanh.vn - khu vire Lé Minh Truong E}(l);;‘ran Vinh Tim hiéu thuc trang v& hoat dong QTBH tai cong ty, d& xuét GP hoan thién hoat dong BH.
. N A A . - s o2 Ao A 2 A p A 5 ThS. Tran Vinh N SR A A © A A oA 5 n A
1835| Dai hoc |Hoan thién cong tac quan tri san xuat ctia Cong ty Co phan Co khi — Xay dung Long An  |Cao Hoang Son Hoang Tim hiéu thyc trang vé hoat dong QTSX tai cong ty, dé xuat GP hoan thién hoat dong QTSX.
1836 Dai hoc | Thyc trang cong tic tuy én dung va ddo tai tai cong ty ¢ 5 ph?m Hasaki Beauty & Clinic L& Minh Anh ThS. Tran Vinh Tim hiéu thuc trang vé hoat dong tuyén dung va dao tao tai cong ty, d¢ xuat GP hoan thién hoat dong tuyén

Hoang

dung va dao tao tai cty.
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1837 | Dai hoc Ng,h ién ciru thyc trang hoat dong quan tri bin hang tai Cong ty C6 phan Nhanh.vn chi Bui Huynh Nhu Th?' Tran Vinh Tim hiéu thuc trang vé hoat dong QTBH tai cong ty, d& xuit GP hoan thién hoat dong BH.
nhanh HCM Hoang
1838 | Pai hoc Giai phap hoan thién cong tac mua hang tai cong ty c6 phan van tai khi va hoa chat viét Trinh Bich Thiy ThS. Ngl}yen Nghién ciru hoat dong, quy trinh mua hang cia doanh nghiép
nam Thanh Lam
. Gidi phap nhim nang cao hidu qua kinh doanh tai cong ty tnhh thuong mai va dich vabat | .. . ThS. Nguyén o, R L (s L n
1839| Pai hoc dong sin ALBUS Bui Lé My Tién Thanh LAm Nghién ctru hoat dong xuc tién kinh doanh ban hang doanh nghiép
. Phan tich hiéu qua cong tic quan trj ban hang tai cong ty c6 phan thuong mai dich vu Tu  |HS Thj Thanh ThS. Nguyén A N M s i
1840 bai hoc vén thiét ké THOI TRANG VIET Tram Thanh LAm Nghién ctru hoat dong thuc day kinh doanh ban hang doanh nghiép
1841 Pai hoe Giai phap nang cao hiéu qua hoat dong kinh doanh tai cong ty TNHH xay dung NHU'T Lé Thi Thanh Tric ThS. Ngl}yen Nghién ctru hoat dong quan trj bin hang doanh nghiép
LINH Thanh Lam
1842| Paih Phan tich thuc trang hoat dong quan tri chudi cung ting tai cong ty TNHH Thuong Mai Nguyén Hoang Ha |TS. Nguyén Gia  [Hé théng Iy thuyét Quan tri chudi cung tng. Phén tich thyc trang hoat déng quan trj chudi cung ing tai
#19¢ Ipich Vy Ky Thuat STG va d& xuit giai phap hoan thién Vy Ninh cong ty TNHH Thwong Mai Dich Vu K§ Thuat STG va d& xudt giai phap hoan thién
1843| Paih Gidi phap nhim hoan thién cdng tac xdy dung va phat trién thuwong higu tai Cong ty L& Qué Anh TS. Nguyén Gia  |Hé théng ly thuyét, phan tich thuc trang va d& xuat giai phap nhim hoan thi¢n cong tic xdy dung va phat
ANOC | "NHH Hoa Nam Viét e ue Ninh trién thuong hiéu tai Cong ty TNHH Hoa Nam Viét
. Phan tich thuc trang t6 chirc kénh phan phéi san pham ciia Cong ty TNHH XD SX DV Nguyén Huynh TS. Nguyén Gia  |Hé théng 1y thuyét, phan tich thuc trang td chirc kénh phén phdi san pham cua Céng ty TNHH XD SX DV
1844 | Dbai hoc . .
Lan Thanh Nhu Mai Ninh Lan Thanh
. Hoan thién cong tac quan tri san Xudt cia Cong Ty Cb Phan Hoa Chét Va Vit Liéu Xay Iy R TS. Nguyén Gia  |Hé théng ly thuyét, phan tich thyuc trang va dé xuét giai phap hoan thién cong tac quan tri san xufit cia
1845] Baihoc |1, o Minh Phi Tran Nhut Truong |\, Céng Ty C& Phin Hoa Chét Va Vat Lidu Xay Dung Minh Phu
. a N . . N Pham Thi Tuong |ThS. Nguyén Kiéu [Hgé théng Iy thuyét, phan tich hoat dong kinh doanh va d& xuat giai phap nang cao hiéu qua hoat dong kinh
1846 Dai hoc |Phan tich hoat dong kinh doanh tai cong ty TNHH TM Huy Vi Vi Oanh koanh cong ty TNHH TM Huy Vii
. A . i (s . . A Nguyén Thi ThS. Nguyén Kiéu |Hé théng ly thuyét, phan tich thyuc trang va dé xuét giai phap hoan thién cong tac quan tri luc lugng ban
1847 | Pai hoc |Hoan thién cong tac quan tri luc lvgng ban hang tai cong ty trach nhiém hitu han SMYOU Thanh Xuan Oanh hang cong ty trach nhiém hiru han SMYOU
1848| Bai hoc |Thuc trang cong tic quan tri bn hang tai Cong ty Cé phan gidi phap Wise Nguyen Thi Cam |ThS. Nguyen Kiceu HE: thoAng 1X lthu}fet, pl}an tich thuc trang va dé xuat giai phap hoan thién cong tac quan tri ban hang Cong ty
Tién Oanh Co phan giai phap Wise
1849 | Bai hoo THUC TRANG VA GIAI PHAP TAO BONG LUC NGUON NHAN LUC CUA CONG  [Nguyén Thuy ThS. Nguyén Kiéu [Hg théng Iy thuyét, phan tich thyc trang va dé xuét giai phap ning cao hiéu qua cong tac tao dong luc
* 7 |TY TNHH SX TM DV HAI PANG GROUP Tuong Vy Oanh ngudi lao dong CONG TY TNHH SX TM DV HAI PANG GROUP
1850 Dai hoc |Phan tich hoat dong marketing online cho cac khoa hoc tai cong ty Nhon My gﬁuoiegn Thi Thity TS. T6 Anh Tho  |Phén tich hoat dong marketing online
1851 | Dai hoc |Hoan thién cong tac quan tri san xuit cua cong ty Trach nhiém hitu han thai gia son Nguy@n Vin Nghia [TS. Té Anh Tho  |Phan tich hoat dong quén trj san xuit
. e A " Tran Thi Thity . N . )
1852 Dai hoc |Giai phap hoan thi¢n chudi cung ing cua cong ty TNHH IGEA Viét Nam Nguyén TS. T6 Anh Tho  |Phén tich hoat dong chudi cung (g
1853| Pai hoc PHI;"” thién cong tac xay dung chien lroc kinh doanh ctia cong ty TNHH cong nghé Vinh |, o i st [T, To Anh Tho  |Phant ich hoat dong xay dung chién ot kinh doanh
1854 | Dai hoc SJS;&hap nang cao long trung thanh cua nhan vién cong ty 6 phan thuong mai Window gj;nl;hl Xudn TS. Hb Xuan Tién |Phét trién céc giai phap nang cao 1ong trung thanh cua nhén vién
. . . A . . Nguyén Thi N s L s . . R
1855| Pai hoc |Hoan thién cong tac quan tri nguon nhan lyc tai cong ty CP SX TM Alpha Cosmectic TE; r?l?fl'hu)!/ TS. HO Xuén Tién |Céc van dé vé hoan thi¢n cong tac quan tri nguodn nhan lyc
1856 | Pai hoc Gla‘l phap nang cao hiéu qua cong tac dao tao ngudn nhén lyc tai cong ty TNHH TM SX  |Lé :[h; Phuong TS. Hb Xuan Tién |Cac vAn & vé hiu qua dao tao nguén nhan luc
Hoang Cu Uyén
. N N ~ . 2 s N © A £, 3A N . . NguyénThi Kim A ~ e . X A A N i n N . . N
1857 | Pai hoc |Hoan thién cong tic quan tri ban hang tai Cong ty CP Bat dong san Asian Holding Vien TS. H6 Xuan Tién |Céc van dé vé hoan thién cong tdc ban hang
Giai phap nang cao hi¢u qua kinh doanh dich vu van
h A = h\ ~ 2 A kh/\ N \ A ; ., , ., . ;
1858| Dai hoe |CT1Yen mat hing ndng san xuat khau bang dutng bién Trinh qué anh  |Ha Dirc Son Gidi phap nang cao hidu qua kinh doanh dich vu van chuyén mat hang ndng san xuét khiu bing duong bién
tai cong ty tnhh legend international shipping giai
doan 2022-2025
Giai phap phong ngira va han ché rui ro trong Vione dine ba
1859| Pai hoc |quy trinh théng quan hang ho4 xuét khau han £ e B30 1y Pire Son Giai phap phong ngira va han ché rui ro trong quy trinh thong quan hang hoa xuit khau

tai cong ty tnhh sankyu viét nam dén nam 2025
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grr | Trinh 46 Tén d& tai Ho va tén ngudi | Ho va tén ngudi Noi dung tom tht
dao tao thyc hién hudéng dan
Giai phap hoan thién nghiép vu giao nhan
. hang hoa xuét khiu thong qua dudng bién - . s A e 1 T A . A 1A , A LA (A \ -3
1860 | bai hoc {ai cong ty tnhh xudt nhap khau wiwi Cao vinh tri Ha buc Son Giai phap hoan thién nghiép vu giao nhan hang hoa xuat khau thong qua dudng bién
giai doan 2022-2025
Giai phap hoan thién nghiép vu giao nhan hang héa nhap
1861| Pai hoc |khiu fcl bang dudng bién tai cong ty tnhh mtv kho van Ding Kim Ngan  |Ha Pure Son Gidi phap hoan thién nghidp vu giao nhan hang héa nhip khiu FCL bang dudng bién
hoa sen tring giai doan 2022-2026
Giai phap hoan thién nghiép vu giao
1862| Pai hoe nk‘lan har}g hoa' nl}ap khau bang dum}g H_Liynh Thi Kim Ha Ptre Son Q1a1 phaP hoan thién nghiép vu giao nhén hang hoéa nhap khau bang duong
hang khong tai cong ty tnhh giao nhan Lién hang khéng
hoa huéng duong dén nim 2025
Gidi phap hoan thién nghiép vu nhap khiu hang hoa
. bi'mg duong hang khong tai Nguyén Phuong e e 1, . i x « P s . N N
1863 | Dai hoc cong ty tnhh thuong mai dich vu van chuyén sdi gon Thio Ha buc Son Giai phap hoan thién nghié¢p vu nhap khau hang hoa bang duong hang khong
giai doan 2022 — 2025
Giai phap néng cao chat luong dich vu ty thac Neuvén Trin Bio
1864 | Dai hoc |nhédp khau hang hoa tuyén viét — trung tai cong T}ilyly Ha Dtc Son Giai phap nang cao chat lugng dich vu iy thacnhap khau hang hoa tuyén viét — trung
ty tnhh ding quang giai doan nam 2022 - 2025
Giai phap hoan thién td chirc thuc hién
1865 Dai hoc |"9P d0ne xuat khiu thiy sin tai cong ty NewénTran b poe o Giai phap hoan thién té chire thye hign hop déng xudt khau thuy san
AROC 15 phin tap doan thiy san minh pha Minh Thay phap - we huen hop dong Y
giai doan 2022 — 2025
Gidi phap phong ngira, han ché riii ro trong Neuvan Tuén
1866 | Dai hoc |chudi cung tmg nguyén vat lidu tai sz\gali,h Ha buc Son Giai phap phong ngira, han ché rii ro trong chudi cung tig nguyén vat liéu
cdng ty tnhh un-available
Giai phap déy manh xuét khiu mat
1867 | Dai hoc |hang gao sang thi truong eu tai cong Phan Anh Thi Ha buc Son Giai phap day manh xuat khau mat hang gao sang thi truong eu tai
ty c0 phan vilaconic giai doan 2022-2025
Gidi phap déy manh marketing xuét khiu
1868 | Dai hoc SE}? ph? m 11(')1 th? ttal chong‘ ty 6 phan ché Trén Thj Kim Thu |Ha Dtc Son Giai phap ddy manh marketing xuét khiu san phim noi that
bién go xuat khau khai hoan trong
giai doan 2022-2025
. Giai phap néng cao hidu qua xuat khau thuc pham ctia cong ty Trén Huynh Bio ‘o a1 A " A 1A 2
1869 bai hoc cptp khang an giai doan 2022-2025 Chau Ha Puc Son Giai phap nang cao hi¢u qua xuat khau thuc pham
Giai phap déy manh xuét khiu hang thily san e 2 A UrA 1 PR \ \
1870 Daihoc |cua cong ty tnhh hang xanh vao Triéu Nguyén Nhi [Ha Dirc Son t(}}:iatlrzgip f:u};lmazgsuat khau héng thiiy san ctia cdng ty tnhh hang xanh vio
thi truong trung quoc giai doan 2022 — 2025 j g frung q
Giai phap hoan thién nghiép vu td chire thuc hién hop
1871| Pai hoc |ddng xuit khau hang ba 16, tai xéch tai cong ty tnhh Truwong Dinh Pinh |Ha Dirc Son Giai phap hoan thién nghiép vu té chirc thye hién hop dong xuit khau hang ba 19, tai xach
dich vu thuong mai viét dan giai doan nam 2022-2025
. Giai phap hoan thién nghiép vu khai bao hai quan ciia céng ty ¢b phan vinh van minh van V3 Nguyén Thanh |, e 1, NN x Clapas
1872 | bai hoc giai doan 2022-2025 Tric Ha burc Son Giai phap hoan thién nghi¢p vu khai bao hai quan
1873| Pai hoc |Phan tich tinh hinh xuét khiu cua cong ty cé phan eotygroup Cao Thi Tuyét Anh|Nguy&n Xuan Hiép [Phan tich tinh hinh xut khiu cua cong ty cé phan eotygroup
. Hoan thién nghiép vu giao nhan hang 1é nhap khiu bing dudng bién tai cong ty tnhh mtv  |D3 Thj Hong % < . 1.~ |Hoan thién nghiép vu giao nhan hang 1é¢ nhap khiu bang duong bién tai cong ty tnhh mtv kho van white
1874| Dai hoc kho véan white lotus giai doan 2022-2025 Thom Neguyén Xuan Hi¢p lotus giai doan 2022-2025
. Giai phap hoan thién quy trinh, nghiép vu giao nhan hang hoa nhap khau nguyén V& Nguyén Thanh x ... |Giai phap hoan thién quy trinh, nghiép vu giao nhan hang héa nhap khau nguyén container bang dudng
1875| bai hoc . N | I - A . , Nguyén Xuan Hiép|, .x . ", R A1 N
container bang duong bién tai cong ty cp san xuat kinh doanh xnk binh thanh Truc bién tai cong ty cp san xuat kinh doanh xnk binh thanh
1876| Pai hoc Giai phap hoan thién quy trinh, nghi¢p vu 1ap b chung tir cho hang xuat khau bang Luru Thi My Linh |Nguyén Xuan Hiép Giai phap hoan thién quy trinh, nghié¢p vu 1ap b chung tir cho hang xuat khau bang dudng bién tai cong ty

duong bién tai cong ty tnhh vnft group trong giai doan 2022-2025

tnhh vnft group trong giai doan 2022-2025
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Trinh do

Ho va tén nguoi

Ho va tén nguoi

STT dao tao Tén dé tai thre hién huong din Noi dung tom tat
1877 Pai hoe G}a1 pAhap day manh kinh d(A)anh (31(31:1 vuAglao nhan hang héa nhap khau bang duong bién NgE) Vii Thuc Neuyén Xuan Hiép Gidi phflp de}y mailh !(mhA doanh dich vu giao nhén hang héa nhap khau bang duong bién ctia cong ty cp
cua cOng ty cp dtpt xuat nhap khau a chau Uyén dtpt xuat nhap khau a chau
1878 | Bai hoc Hoan thién quy trinh nghiép vu giao nhdn hang héa xuat khau nguyén container (fcl) bang |Nguyén Phung Neuvén Xuan Hié Hoan thién quy trinh nghiép vu giao nhan hang hoa xuit khau nguyén container (fcl) bang dudng bién tai
=7 |duong bién tai cong ty tnhh thuong mai xuat nhap khiu hing phan giai doan 2022 - 2025 [Tién gy P cong ty tnhh thwong mai xuét nhap khau hing phan giai doan 2022 - 2025
1879 | Pai hoc Hﬂoanﬂthle;n nghl@pAvu giao ‘nhan Vhang hoéa nhap khau nguyén container bang duong bién Neuyén Thi Lan  |Nguyén Xuan Hiép Hpan th1¢‘n ngh}@p vu giao nhan hang héa nhap khau nguyén container bang dudng bién cua cong ty tnhh
cua cong ty tnhh dich vy hang hoa delta dich vy hang hoa delta
. Gidi phip hodn 'thlen quy trinh nghi¢p vy giao nhdn hing héa xuat khiu bang dudng bién Nguyén Thi Thuy x . ... |Giai phap hoan thi¢n quy trinh nghi¢p vu giao nhan hang hoa xuat khiu bang duong bién theo phuong thirc
1880| Baihoc  theo phuong thicfel/ fel Dun Neuyen Xuan HiSP1 ¢ 1/ el tai cong ty melody logistics giai doan 2022 — 2025
tai cong ty melody logistics giai doan 2022 — 2025 9 ’ ety v o8 & ’
1881| Pai hoc Hoan thién nghiép vu giao nhan hang héa xuét khau nguyén container bang duong bién  [Nguyén V& Thanh Neuydn Xuan Hié Hoan thién nghiép vu giao nhan hang hoa xuét khiu nguyén container bang dudng bién tai cong ty tnhh
© 77 |tai cong ty tnhh dich vu thuong mai viét dan giai doan 2022 - 2025 Tam guy u P dich vu thuong mai viét dan giai doan 2022 - 2025
. Giai phap hoan thién quy trinh, nghiép vu 1ap bo chimg tir xudt khau bing dudng bién tai [Nguyén Phan Tam x ... |Giai phap hoan thién quy trinh, nghiép vu lap bd chimg tir xuét khdu bing dudong bién tai cong ty cd phan
1882/ Dai hoc cong ty cb phin vilaconic giai doan 2022-2025 Nhu Neuyen Xuan Hicp vilaconic giai doan 2022-2025
1883| Daihoc |Phan tich tinh hinh kinh doanh dich vu logistics tai cong ty tnhh freight mark viét nam ?}11221 Thi Phuong Nguyén Xuan Hiép |Phan tich tinh hinh kinh doanh dich vu logistics tai cong ty tnhh freight mark viét nam
. s o .. |Phan Ngoc Hai P Y ST
1884 | Dai hoc |Phan tich tinh hinh nhap khau linh kién mang may tinh cta cdng ty tnhh nhén sinh phic Yén Nguyén Xuan Hiép |Phan tich tinh hinh nhap khau linh kién mang may tinh cua cong ty tnhh nhan sinh phuc
Gidi phap hoan thién quy trinh, nghiép vu giao nhan hang nhap khau fcl ciia cong ty tnhh Giai phap hoan thién quy trinh, nghiép vu giao nhan hang nhap khau fcl ciia cong ty tnhh hans world
1885| Dai hoc |hans world logistics viét nam — chi nhanh tp. hd chi minh Phan Quynh Nhu  |Nguy&n Xuén Hiép |logistics viét nam — chi nhanh tp. hd chi minh
dén nam 2025 dén nam 2025
1886| Dai hoc [Phén tich tinh hinh nhap khau van diéu chinh luu lwong tai cong ty ¢é phan vinh nam Tran Duy Llinh Nguyén Xuén Hiép|Phan tich tinh hinh nhap khiu van diéu chinh luu luong tai cong ty cb phin vinh nam
1887 Dai hoc S}ﬁ‘;fﬁ?:hh"m thién quy trinh nghiép v thu mua hang thuly hai san tai cong ty tnhh thdi Eﬂriar:‘hThl Kim | Neuyén Xuan Hiép|Gidi phap hoan thién quy trinh nghiép vu thu mua hang thiiy hai san tai cong ty tnhh thai thuan binh
Gidi phap hoan thién quy trinh giao nhan hang siéu truong siéu trong nhap khau tiu metro
1888| Dai hoc [tai cong ty trach nhiém hiru han mét thanh vién tiép van gemadept (vietnam) dén nam Truwong Vin Tuyén|Nguyén Xuén Hiép |Giai phap hoan thién quy trinh giao nhan hang siéu truong siéu trong nhap khéu tau metro
2025
Giai phap ddy manh xuét khiu hang may mic tai . g s e i a2 foir A ps UV PO 5 S
1889 | Paihoc | cong ty ¢ phin dét may — diu tu thuong mai thanh V& Nguyén Thién Neuyén Xuan Hiép G‘1a1 phap fiay mz.inh' x'uat khau hang may mac tai cong ty co phan dét may — dau tu thwong mai thanh cong
K RO .~ . Huong vao thi truong my giai doan 2022 — 2025
cong vao thi truong my giai doan 2022 — 2025
1890 | Dai hoc |Phan tich tinh hinh xudt khiu mit hing néng san ciia cong ty tnhh thai gia son V& Nhyt Cuong  [Nguy@n Xuan Hiép [Phén tich tinh hinh xuét khdu mt hang nong san cua cong ty tnhh thai gia son
. Giai phap déy manh dich vu giao nhan trang thiét bi viin phong pham nhap khau bang ~ A N x . a1 ez . . N A s R X N P R L
1891| bai hoc dudng bién tai cong ty tnhh thuong mai dich vu thién nam khoi giai doan 2022 - 2025 V06 Xuan Thanh  |Nguyén Xuan Hiép |Giai phap day manh dich vy giao nhan trang thi€t bi van phong pham nhép khau bang dudng bién
. Giai phap hoan thi¢n quy trinh nghiép vu giao nhan hang xuét khéu nguyén container ~ . x A Tria e 1 s A R i . A 1a £ L& A . N R 2
1892 bai hoc béng duomg bién tai cong ty tnhh lucasta giai doan 2022 — 2025 Vi Thuy Trang Nguyen Xuan Hiép [Giai phap hoan thién quy trinh nghi¢p vu giao nhin hang xuat khau nguyén container bang duong bién
1893| Pai hoc Phan tich quy trinh giao nhan hang xuat khau nguyén Container tai Cong ty C5 phan Tel Neuyén Kidu Lam Nguyén Thi Thuy |Phéan t'l'Ch quLy trinh‘ va dé-;xuét‘ Cé‘f giai phap nhim hoan thién quy trinh giao nhan hang xuat khiu nguyén
Express Giang Container bang duong bién tai Cong ty CP Tel Express.
1894 | Pai hoc Phan tich quy trinh giao nhan hang nhap khiu nguyén container bang dudong bién theo chi Neuvan Neoc Hién Nguyén Thi Thity |Tim hiéu hoat dong kinh doanh va thuc trang quy trinh giao nhan hang hoa nhap khéu bang duong bién tai
=7 |dinh cia dai 1y nuc ngaoi tai cong ty trach nhiém hiru han giao nhan quéc té lién minh &y £9 Giang coéng ty TNHH Giao nhan Quéc Té Lién Minh
1895 | Dai hoc Thuyc trang quy trinh t6 chirc thuc hién nghiép vu giao nhan hang héa nhap khau nguyén  |Huynh Thi My Nguyén Thi Thity |Phan tich thuc trang quy trinh giao nhan hang nhap khiu nguyén container bang dudng bién tai cong
© "7 |container bing dudng bién tai cong ty tnhh thwong mai dich vu hai thac Hanh Giang TNHH TMDV Hai Thac.
. Hoan thién quy trinh t6 chirc thuc hién hop ddng xuét khdu hang hoa bing duong bién tai [, . _ Nguyén Thi Thity |Phan tich va dua ra giai phap hoan thién quy trinh t6 chirc thyuc hién hop dong xuit khau hang hoa bang
1896| Dai hoc | . U Tran My Ha . . PN P
cong ty cO phan safimex Giang duong bién tai Cong ty Co Phan Safimex
A . . A 1A e A U1 A1 . R A x .. . |Phén tich quy trinh giao nhén va dé xuét cc giai phap dé hoan thién quy trinh giao nhan hang hoa xuét
1897 | bai hoc Phan tich quy trinh giao nhan hang 1¢ xuat khiu bang dudng bién tai cong ty TNHH Pam Lé Minh Anh Neuyen Thi Thiy khéu bing dudong bién theo phuong thirc LCL tai cong ty TNHH thwong mai dich vu va van chuyén quéc té

Thuong mai dich vu va van chuyén quéc té Lé Anh

Giang

Lé Anh.

232




Trinh do

Ho va tén nguoi

Ho va tén nguoi

STT dao tao Tén dé tai thre hién huong din Noi dung tom tat
1898 | Pai hoc Hoan thlen'ql?y trinh giao n}}an hang 1¢ nhap khau bang duong bién tai cong ty tnhh Ngo Thi Kim Dai Nguyen Thi Thuy Hoag thl@nAquy trinh giao nhan hang 1¢é nhap khau bang duong bién cua Cong Ty TNHH Thuong mai Dich
thuwong mai dich vu giao nhan 1&a Giang vu Giao nhan L&A
1899 | Pai hoc Hoan thién quy trinh giao nhan hang hoa nhap khau nguyén container bang dudng bién tai Lé Doan Ha Nguyén Thi Thiy |Nhan dinh céc co s Iy thuyét, phéan tich va dua ra giai phap hoan thién quy trinh giao nhan hang hoa nhap
= 7" |cong ty TNHH Tiép Van Va Vén Tai Lién Két Toan Cau : Giang khau nguyén container ciia cong ty TNHH Tiép Van va Van Tai Lién Két Toan Cu.
1900| Pai hoe Phan; thl’i quy trinh giao nhan hang xuat khau nguyén Container bang duong bién tai Cong Nguyén Kidu Lam Nguyen Thi Thuy |Phan tich quy trinh, d¢ xuat giai phap hoan thién quy trinh giao nhan hang xuat nguyén cont tai Cty CP Tel
ty Co phan Tel Express Giang Express.

. Thuc trang va giai phap cho nghiép vu giao nhan hang hoa nhap khiu nguyén container Nguyén Ngoc Nguyén Thi Thity |Tim hiéu thyc trang va dé ra giai phap cho nghiép vu giao nhan hang hoa nhap khdu FCL bang dudng bién

1901| baihoc |, N B . . , s ; . n . N .
bang duong bién tai cong ty tnhh giao nhin hoa hudng duong Ding Giang tai Cong ty TNHH Giao nhan Hoa Hudng Duong.
1902 | Pai hoc Phaén tich quy trinh thanh toan tin dung chiing tir xuat khau tai Trung tim Thanh toan Pham Neoc Dun. Nguyén Thi Thity |Phan tich quy trinh va dé xuét giai phap nhim hoan thién quy trinh thanh toan tin dung chimg tir xuét khau
= |quéc té Ngan hang TMCP Phat trién Thanh phé Hb Chi Minh am Neo € |Giang tai Trung tam Thanh toan quéc té Ngan hang TMCP Phat trién Thanh ph HS Chi Minh.

. Phén tich quy trinh giao nhan hang xuat khiu nguyén container bang dudng bién tai Cong | _. R R Nguyén Thi Thity |Dua theo nhiing tiéu chi va nhan t6 anh huong dé phan tich, danh gia va dua ra giai phap, kién nghi nhim
1903 | bai hoc FUREY L. Dinh Cong Ha ; | . .

ty Co phan THT Cargo Logistics Giang hoan thi¢n quy trinh.

Giai phap hoan thién nghiép vu giao nhan hang nhap khiu nguyén container bing duong x P Ao N . A 1A A X s . X A L
1904 | Pai hoc |bién tai cong ty TNHH Thuong Mai Dich vu Xuét nhap khéu Bién Vang giai doan 2022- Hb Thi Ny Na Nguyen Thi Thy | Phan tiCh q}ly tr11:1h glf‘f’ nh? n hang nhdp khau FCL bang dudng bién tai cong ty TNHH Thuong mai Dich

2025 Giang vu Xuat nhap khau Bién Vang

. Giai phap hoan thién nghiép vu chimng tir giao nhan hang xuat khéu nguyén container . pe . [Nguyén Thi Thuy a . e Lo A s AN o Al ae O T x ,
1905| bai hoc béng duomg bién tai cong ty TNHH Thuong Mai va Giao nhan Dai Tay Duong V& Thi My Duyén Giang Phan tich nghiép vu xur Iy chirg tir giao nhan va dé xuat giai phap thuc té dé hoan thién nghiép vu do
1906 | Pai hoc Phan tAlch quy trinh %1210 nhan hang 1¢ nhap khau bang duong bién tai cong ty tnhh Trin Khanh Linh Nguyen Thi Thuy PAhhe}n tl?h qug/ trll’l}’l giao nhgn hangAle nhaAp khau tai Cong ty TNHH Cargolink Express Viét Nam dé dé ra

cargolink express viét nam Giang giai phap nham nang cao dich vu giao nhan.

. Gidi phap hoan thién quy trinh giao nhan hang nhap khiu nguyén container bang duong  [HO THI THANH [Nguyén Thi Thity |Phan tich thyc trang va dé xuat cac giai phap nham hoan thién quy trinh giao nhan hang nhap khau nguyén
1907| Paihoc |,.z . . . K o, X b . N | P

bién tai cong ty tnhh advant intl logs group giai doan 2021-2025 DAO Giang container bang duong bién tai cong ty AIL
. Thuc trang quy trinh giao nhan hang xuit khiu nguyén container bing dudng bién tai x . [Nguyén Thi Thily |Déanh gia chuyén sau vé quy trinh giao nhan hang xut khau duwong bién tai Cong ty. Va dé xuét cac giai
1908 | Paihoc | . Nguyén Ngoc Han | . YU . A . o ., . . A
cong ty tnhh new way logistics Giang phap dé hoan thién quy trinh, ndng cao hiéu qua hoat dong giao nhan ctia cong ty
1909 | Pai hoc Thuyc trang quy trinh td chirc thuc hién hop dong xudt khau mat hang g tai cong ty Nguyén Thj L¢ Nguyén Thi Thity |Tim hiéu, phan tich quy trinh xuat khau g5 tai céng ty TNHH TM WOODY. tim ra céc diém manh va han
=Y |TNHH TM WOODY Duong Giang ché ma cong ty gap phai. Tir d6, dua ra cac giai phap dé khéc phuc nhitng han ché.

. Nang cao hiéu qua quy trinh t6 chirc thyc hién hop dong nhap khau mat hang thuyc pham . Nguyén Thi Thuy |nang cao hi¢u qua quy trinh to chtrc thuc hién hgp dong nhap khau mat hang thuc pham dong lanh tai cong

1910| Paihoc | .. L < A A e HUYNH NGOC - M A L At
dong lanh cua cong ty tnhh-dv chan nuéi nong nghiép viét tic BAO CHAU Giang ty TNHH TM-DV chan nudi nong nghiép Viét Uc.

. Quy trinh t6 chirc thyc hién hop dong xuét khiu bao bi gidy bing duong bién tai cong ty | Thuong Thi Nguyén Thi Thuy | . o " N P C oo o
1911| bai hoc TNHH San Xuét Bao Bi Cao Cép S&K Vina Thanh Tric Giang Phan tich quy trinh t6 chirc thuc hién hop dong xuat khau bao bi gidy bang duong bién va dé xuat giai phap
1912 | Dai hoc giai phap hoan thién quy trinh giao nhan hang héa nhap khau nguyén container bang Nguyén Thi Nguyén Thi Thity |D¢ ra nhiing giai phép hoan thién quy trinh giao nhan hang héa nhap khau nguyén container tai cong ty

© 77 |duong bién tai cong ty tnhh pactra viét nam giai doan 2021-2026 Phuong Ly Giang TNHH Pactra Viét Nam
1913| Dai hoc |Phan tich quy trinh thu mua phu ting xe cdu tai cong ty tnhh sarens viét nam th{m Thi Ngoc Nguyen Thi Thuy |phan tlch' E]uy trinh va dua ra cac giai phap nang cao hoat dong thu mua phu ting xe cau tai cong ty TNHH
Chau Giang Sarens Viét Nam
. Quy trinh thyc hién hop ddng xuit khiu miat hang ruéc mubi ciia cong ty tnhh thuong mai [NGUYEN THI Nguyén Thi Thuy Phan tlACh qu)i trm}} thug hién florp dong, m(,)l trku' ong lA)antro.I}g Va'bcnkngo‘al doinh nghn;‘p anh PuurlAg o £
1914 | baihoc | . . N o R £ . : hoat dong xuat khau ruéc muoi sang HQ va Bé ra mot s6 giai phap dé hoan thién quy trinh xuat khau rudc
dich vu giao nhan p&t sang thi truong han quoc HUYEN Giang PO
muoi cua cong ty
1915| Dai hoc Thuyc trang nghiép vu giao nhan hang héa nhap khau bang dudng bién theo phuong thirc  |[Mai Ngoc Uyén  |Nguyén Thi Thuy |Phén tich thyc trang giao nhan hang hoa nhap khau tai cong ty, danh gia nhitng diém manh yéu va cac yéu
© 77" |FCL tai Cong Ty TNHH TM va GN Dai Tay Duong Chau Giang t6 anh huong, tir d6 d& xuét kién nghi hoan thién hon quy trinh nay.

. Té chirc thuc hién hop déng nhéap khéu than da bang duong bién tai Cong ty C6 phan Nguyén Thi Thu  |[Nguyén Thi Thuy |Tim hiéu quy trinh té chirc thuc hién hgp dong nhap khau than d4 bang dudng bién tai Cong ty C6 phan

1916| Dai hoc S S
LEC Group Hién Giang LEC Group.
1917 | Dai hoc Phan tich quy trinh giao nhan hang nguy hiém xuat khau nguyén container bang duong Nguyén Thi Nguyén Thi Thity [Phan tich quy trinh va d& xuét giai phap hoan thién quy trinh giao nhan xuat khau hang nguy hiém tai cong
© " |bién tai cong ty TNHH Mentfield QV Logistics Viét Nam Huynh Diép Giang ty Mentfield QV
Hoan thién quy trinh giao nhan xu4t nhap khau nguyén container bing dudng bién ciia Nguyén Thi Thiy |13, thuyét vé nghiép vu giao nhén, giao nhn hing hod bing dudng bién, giao nhin hing hod bing dudng
1918 bai hoc on quy & . P guy s S Ha thi thay uyén guy : Y Ibién nguyén container, cc chi tiéu danh gia mirc d6 hoan thién nghiép vu giao nhan xuét khiu hang hoa va

cong ty KCH Logistics

Giang

céc nhan t6 anh huong.
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Trinh do

Ho va tén nguoi

Ho va tén nguoi

STT dao tao Tén dé tai thre hién huong din Noi dung tom tat
1919| Pai hoc Hoan thién quy trinh giao nhin hang 1¢ nhap khau bing dudng bién tai Cong ty TNHH Trrone Thanh Pat Nguyén Thi Thity |Phan tich quy trinh giao nhan va d& xudt cac giai phap dé hoan thién quy trinh giao nhan hang 1é nhap khiu
= | Thuong mai dich vu va Vén chuyén quéc té Lé Anh J * |Giang bang dudng bién tai Cong ty TNHH Thuong Mai Dich Vu va Van Chuyén Quéc Té Lé Anh.
. Hodn thién quy trinh giao nhan hang ho4 xuat khiu nguyén container bang duong bién tai | . . |Nguydn Thi Thuy [Phan tich quy trinh giao nhan hang xuét khau, tir 6 dwa ra giai phap gitip hoan thién quy trinh giao nhén
1920| Paihoc | . - V6 My Anh Chau . . NN
cobng ty TNHH Legend International Shipping Giang hang hoa xuat khau tai cong ty
. Quy trinh giao nhan hang hoa nhap khau nguyén container bing duong bién tai cong ty R Nguyén Thi Thiy [Nhim tim hiéu thuc té quy trinh nhap khdu hang FCL, danh gia nhiing han ché trong quy trinh tir d6 d ra
1921 bai hoc e T = Du Thi Hang ; N A i 3
TNHH Van Tai Bach Viét Giang nhiing giai phap dé hoan thién quy trinh
1922 | Pai hoc Phan tich quy trinh giao nhan hang 1¢ nhap khiu bang duong bién tai cong ty tnhh tmdv Phiine Tién Pat Nguyén Thi Thity |Vé&i muc dich phén tich dugc quy trinh va dé xuat cac giai phip nham hoan thi¢n quy trinh giao nhan hang
© 77" |van chuyén quéc té nut g ’ Giang 1¢ biang duong bién ctia cong ty TNHH TMDV Vén Chuyén Quéc Té NUT
Bai viét trinh by co 56 1y luan vé nghiép vu giao nhan hang héa nhap khau (NK) nguyén container bing
1923| Pai hoc Giai phap hoan thién nghiép vu giao nhan hang hoa nhép khiu bing duong hang khong Poan Thi Thanh Biti Thi T6 Loan dudng bién, trén co s¢ d6 danh gia thyc trang t& chirc nghiép vu giao nhan hang héa NK nguyén container
© 77 [tai Cong ty TNHH Citytrans giai doan 2021 - 2023 Huyén ) béng duong bién tai cong ty Citytrans va d& xudt mot s6 giai phap, kién nghi hoan thién nghiép vu giao
nhan hang hoa NK nguyén container tai cong ty ITI giai doan 2021-2023
Bai viét trinh bay co s& Iy luan v& nghiép vu giao nhan hang hoa nhap khéu (NK) nguyén container bing
. Giai phap hoan thién nghiép vu giao nhan hang hoa nhap bé'mg duong bién khéu theo o A e e A duong bién, trén co s¢ d6 danh gia thyc trang t6 chirc nghiép vu giao nhan hang hoa NK nguyén container
19241 Bai hoc phuong thirc FCL tai cong ty TNHH TM va GNVT Hoang Ngoc giai doan 2022-2025 L& Thi Yen Vinh | Bli Thi To Loan bang dudng bién tai cong ty TNHH TM va GNVT Hoang Ngoc va d& xudt mot sé giai phap, kién nghi hoan
thién nghiép vu giao nhan hang héa NK nguyén container tai cong ty giai doan 2021-2023
Giai phap hoan thién nghiép vu lap chirng tir trong hoat dong giao nhan hang hoéa nhap Bai viét khai quat v& 1y luan lap ching tir trong hoat déng giao nhan HH xnk, phan 4nh nghiém vu lap
1925| Pai hoc |khdu nguyén container bing dudng bién tai cong ty TNHH Eagle shipping giai doan 2021 [Pham Thi Linh Chi|Bui Thi Té Loan |chtmg tir trong nghiép vu giao nhan HH X VK tai cong ty TNHH Eagle Shipping; Cac giai phap hoan thi¢n
-2024 cac nghiép vu 1ap chung tir tai cong ty TNHH Eagle Shipping giai doan 2021-2023 .
Bai viét trinh bay co so Iy luan vé& nghiép vu giao nhan hang hoa nhap khéu (NK) nguyén container bing
1926| Pai hoe Gla}l phag hoa.n tl}len nghiép vu glao nhg}n han‘g hos\ nhap kk}au Tlguyen container bang Buii Thi Nean Bui Thi T6 Loan dtromg b}en, tr}eP co' S({ do6 danh gia thlﬂf tral}g to cth: ng‘hlexp vuigla(i nhAz_in ‘}}z‘ing Eloa I'\IA,K nguyen ‘cont;'iiner
duong bién tai Cong ty TNHH Giao Nhéan Toan Cau Penguin giai doan 2021 - 2023 bang duong bién tai cong ty TNHH Toan Cau Penguin va dé xuat mot so giai phap, kién nghi hoan thién
nghiép vu giao nhan hang hoa NK nguyén container tai cong ty giai doan 2021-2023
Bai viét khai quat vé cac phuong thirc thanh toan quéc té LC; Phan anh nghiép vu thanh toan LC tai ngén
. Giai phap hoan thién nghiép vu Thanh toan bang L/C nhap khau tai ngan hang UOB Viét . s hang UOB. Cac giai phap hoan thién nghiép vy tai ngan hang UOB.
1927 Baihoc | \am Chi nhanh TP. Ho Chi Minh giai doan 2021 - 2024 Bi Thi Ngoc Bui Thi To Loan
Bai viét trinh bay co s¢ 1y luan vé nghiép vu giao nhan hang héa nhap khiu (NK) nguyén container bing
1928 | Pai hoc G1a‘n phag hoa.n tl}u;n ngh:ep v giao nhgjn hz{ng ho? nh?P khau nguyén container bang D3 Thi Van Bui Thi T6 Loan d?‘Ul’lg b}en, trin co S({ do6 danh gia thgc trang to F:huc ?ghl?p N glao nAhan‘ hang hqa NIinguyep co‘ntau?;cr
duong bién tai Cong ty co6 phan Vinh Van Minh Van giai doan 2021 - 2023 bang duong bién tai cong ty TNHH Vinh Van Minh Van va dé xuat mot so giai phap, kién nghi hoan thi¢n
nghiép vu giao nhan hang héa NK nguyén container tai cong ty giai doan 2021-2023
Gidi phép hoan thién céc nghiép vu giao nhin hing héa xuit khdu nguyén container bing . Bai viet trinh by co s 1Y lugn ve nghiep vu giao nhan hing hoa XK(XK) nguyén container bang dugng
. R AP R N P . Phan Thi Anh [P bién, trén co s d6 danh gia thyc trang t6 chirc nghiép vu giao nhan hang héa XK nguyén container bang
1929 Dai hoc |duong bién tai Cong ty TNHH Thuong mai va Giao nhan Pai Tay Duong giai doan 2021 - |3 Bui Thi T6 Loan . N A N . O S S
2026 Hong duong bién tai cong ty TNHH Thuong Mai va Giao nhan Dai Tay Duong va dé xuat mét so giai phap, kién
nghi hoan thién nghiép vu giao nhan hang hoa XK nguyén container tai cong ty giai doan 2021-2023
Bai viét trinh bay co s& 1y luan vé& nghiép vu giao nhan hang hoa nhap khau (NK) nguyén container bang
1930| Pai hoe Giai phap hoan thién nghiép vu giao nhan hang nhap khau nguyén container (FCL) bang D4 Thi Thuy Mai |Bii Thi T4 Loan duong bién, trén co s¢ d6 danh gia thuc trang to chirc nghié€p vu giao nhan hang héa NK nguyén container

dudng bién tai cong ty C6 phan TMDV Giao Nhan Glory giai doan 2021 — 2023

bang dudng bién tai cong ty C6 Phin TMDV Giao Nhan Glory va d& xuét mot sb giai phap, kién nghi hoan
thién nghiép vu giao nhan hang hoa NK nguyén container tai cong ty giai doan 2021-2023
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grr | Trinh 46 Tén d& tai Ho va tén ngudi | Ho va tén ngudi Noi dung tom tht
dao tao thyc hién hudéng dan
Bai viét trinh bay co s& 1y luan vé nghiép vu giao nhan hang héa nhap khau (NK) nguyén container bing
. Gidi phap hoan thién nghiép vu giao nhan hang hoa nhip khiu nguyén container bing " . A NP dudng bién, trén co s& d6 danh gia thuc trang t6 chirc nghidp vu giao nhan hang héa NK nguyén container
19311 Baihoc | 4 e bién tai Cong ty Co phan Minh Phuong Logistics giai doan 2021-2023 Thicu Phic Ngan | BUi Thi To Loan |, w4 oo bién tai cong ty Co Phin Minh Phuong Logistics va & xuit mot s6 giai phap, kién nghi hoan
thién nghiép vu giao nhan hang hoa NK nguyén container tai cong ty giai doan 2021-2023
Bai viét trinh bay co s& Iy luan v& nghiép vu giao nhan hang hoa nhap khéu (NK) nguyén container bing
Gidi phap hoan thién nghiép vu giao nhan hang hoa nhap khiu nguyén container bing dudng bién, trén co s& d6 danh gia thuc trang t6 chirc nghidp vu giao nhan hang héa NK nguyén container
1932 Daihoc |duong bién tai Cong ty TNHH Thuong mai Dich vu Van chuyén Quéc té L& Anh giai Nguyén Hiru Phiic |Bui Thj T Loan béng duong bién tai cong ty TNHH Thuong Mai Dich Vu Van Chuyén Quédc Té Lé Anh va dé xudt mot sb
doan 2021-2023 giai phap, kién nghi hoan thién nghigp vu giao nhan hang hoa NK nguyén container tai cong ty giai doan
2021-2023
Bai viét trinh bay co s6 Iy luan vé& nghiép vu giao nhan hang hoa xuét khéu (XK) nguyén container bang
. Gidi phap hoan thién nghiép vu giao nhan hang hoa xuét khiu bing dudng bién tai cong N . s dudng bién, trén co s& d6 danh gia thuc trang t6 chirc nghidp vu giao nhan hang héa NK nguyén container
1933] Bai hoc ty TNHH Giao nhan van tai Integrate Logistics giai doan 2021 - 2023 Hoang Mai Ha My | Bui Thi To Loan béng dudng bién tai cong ty TNHH Giao nhan Van Tai Intergrate Logistics va d& xuét mot s giai phap,
kién nghi hoan thién nghiép vu giao nhan hang héa NK nguyén container tai cong ty giai doan 2021-2023
Bai viét trinh bay co 8¢ 1y luan vé nghiép vu giao nhan hang hoa xuéit khiu (XK) nguyén container bz"mg
1934| Pai hoc Giai phap hoan thién nghiép vu giao nhan hang hoa xuét khiu nguyén container (FCL) Nguyén Thj Thuy Biti Thi T6 Loan duong bién, trén co so d6 danh gia thuc trang to chire nghiép vu giao nhan hang hoa NK nguyén container
© 77 |bang duong bién tai cong ty TNHH Melody logistics giai doan 2021 - 2024 Huong ) bang duong bién tai cong ty TNHH Melody Logistics va dé xuat mét so giai phap, kién nghi hoan thién
nghiép vu giao nhan hang héa NK nguyén container tai cong ty giai doan 2021-2023
e . N N N £ N I . Bai viét trinh bay co so 1y luan vé xay dung ké hoach hoat dong nhap khau; Phan 4nh hoat dong xay dung
1935 Dbai hoc Giai phap hoan' thicn hoat d(?ng xa'}: dung ke hoach n hap khau tai Cong ty TNHH Vo ‘Ngoc Nhu Bui Thi T6 Loan  |ké hoach tai cong ty TNHH FUJiFILM Business Innovation Viet Nam; Cac giai phap hoan thi¢n cac
FUJIFILM Business Innovation Viét Nam trong giai doan 2021 - 2023 Quynh i N £
nghiép vu xay dung ké hoach nk.
Giai phap hoan thién nghiép vu xuét khiu hang hoa nguyén container bf‘mg duong bién tai Neuvdn Mone Ha Bai viét khai quat vé 1y luan hoat dong Xudt khau Hang Hoa, Trén co so d6 danh gia thuc trang nghiép vu
1936 | Pai hoc |Chi nhanh Céng ty C6 phan XNK May Thuc Phim Trudng Phét tai TP HCM giai doan TEUyVi ong Bui Thi T6 Loan | Xk tai cong ty XNK May Thuc phim Trudng Phét tai TP. HCM; Céc giai phap hoan thién cac nghiép vu
2021-2023 Y XK tai cong ty giai doan 2021-23
Bai viét trinh bay co s¢ 1y luan vé nghiép vu giao nhan hang héa xuat khau (XK) nguyén container bang
. Giai phap hoan thién nghiép vu giao nhan xuét khdu hang nguyén container FCL/FCL . AR e A dudng bién, trén co s& d6 danh gia thyc trang té chirc nghiép vu giao nhan hang héa XK nguyén container
1937 Baihoc béng dudng bién tai cong ty TNHH Cardinal Maritime giai doan 2021-2023 Binh Thién An Bui Thi To Loan bang dudng bién tai cong ty TNHH Cardinal Maritime va dé xuit mot sé giai phap, kién nghi hoan thién
nghiép vu giao nhan hang héa NK nguyén container tai cong ty giai doan 2021-2023
1938 | Dai hoc Giai phap hoan thién mot sé nghiép vu xuat khau san pham tir gd, tre nira tai cong ty tnhh | Truong Thi Biti Thi T6 Loan Bai viét khai quat vé hoat dong xuét khau, phan anh nghiém vu xk HH san pham tir g0, tre nira tai cong ty
* 7" |An Viét Thinh giai doan 2021-2023 Phuong Nhi : An Viét Thinh; Cac giai phap hoan thién cac nghiép vu xk giai doan tir 2021-23
. A . A , : I Bai viét khai quét vé Ly luan hoat dong nhap khau, phan anh nghié 6 chire hop dong NK HH tai md
1639 Dai oo |G Phip hoi thign 1 chite thy hién hop dong nngp khi hing hoa bing duome bién ti |\ b chang |5 Thi T6 Loan |56 o traome :gnytu?énoaégtolngt  Winy Nbi Bé; Gl it phip hoi thign o io?fé vonk o dean
MAOC | Téng Cong ty May Nha Bé giai doan 2021-2023 9 : ooros ety tong Long by May » Ac glalphap - SHEP v e grai oz
. Giai phap hoan thién nghiép vu t chirc thyc hién hop déng nhap khau tai cong ty TNHH R NP B;al v.1et k‘hal ql}at V? 1Y lugn hoat dong nhap lfhau, phin ar}h nig’l'u@m, Vi tc‘) chu’E ho? dong. ANK HH ta.l mot
1940| bai hoc . . Ngo Tiéu Yén Bui Thi To Loan  |so thi truong ctia cong ty TNHH Thuong Mai Woody; Céc giai phap hoan thién cac nghiép vu nk giai
Thuong Mai Woody giai doan 2021-2023
doan 2021-23.
Bai viét trinh bay co s& 1y luan vé nghiép vu giao nhan hang hoa nhap khau (NK) nguyén container bang
. Giai phap hoan thién quy trinh nghiép vu giao nhan hang hoa nhap khiu biang duong bién | . g dudng bién, trén co s¢ d6 danh gia thuc trang t6 chiic nghiép vu giao nhin hang hoa NK nguyén container
19411 Baihoc tai Cong ty TNHH Bolloré Logistics Vietnam L& Vi Luan Bui Thi TO Loan béng dudng bién tai cong ty TNHH Bolleres Logistics va d& xudt mot sb giai phap, kién nghi hoan thién
nghiép vu giao nhan hang hdéa NK nguyén container tai cong ty giai doan 2021-2023
Bai viét trinh bay co s& 1y luan vé& nghiép vu giao nhan hang hoa xuat khau (XK) nguyén container bang
1942 | Dai hoc Giai phap hoan thién nghiép vu giao nhan hang xut khiu bing dudng bién theo phwong Vi Thi Quynh Biti Thi T6 Loan dudng bién, trén co s¢ d6 danh gia thyc trang t& chirc nghiép vu giao nhan hang héa NK nguyén container
= " |thitc FCL cua cong ty AP Listics co., Itd giai doan 2021-2025. Huong : bang duong bién tai cong ty TNHH AP logistics va dé xudt mot s6 giai phap, kién nghi hoan thién nghiép

vu giao nhin hang hoa NK nguyén container tai cong ty giai doan 2021-2023
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1943| Pai hoc Giai phap hoan thién quy trinh t6 chire thuc hién hop déng xuét khdu mat hang dd g5 ndi Nguyén Thi Héng Bui Thi T6 Loan Bai viét khai quat vé hoat dong xudt khiu, phan anh nghiém vy xk HH san phém tir mat hang g5 noi that
=77 |thét tai cong ty ¢b phin Vina G7 giai doan 2021 - 2023 Nhung : tai cong ty C6 phan Vina G7; Céc giai phap hoan thién cac nghiép vu xk giai doan tir 2021-23
Bai viét trinh bay co s& 1y luan v& nghiép vu giao nhan hang hoa XK(XK) nguyén container bang dudng
1944| Pai hoc Gidi phap hoan thién nghiép vu giao nhan hang hoa xuét khiu nguyén container bing Nguyén Phan Bui Thi T6 Loan bién, trén co s d6 danh gi4 thuc trang t6 chirc nghiép vu giao nhan hang héa XK nguyén container bang
= 777 |duong bién tai Cong ty C6 phan Vinh Van Minh Vén giai doan 2021 - 2023 Hoang Lan u dudng bién tai cong ty TNHH Cb phan Vinh Van Minh Van va dé xuét mot sb giai phap, kién nghi hoan
thién nghiép vu giao nhan hang héa XK nguyén container tai cong ty giai doan 2021-2023
Bai viét trinh bay co s& 1y luan vé nghiép vy t6 chirc thye hién hop dong giao nhan hang héa XK(XK)
A AR s N N . A 1 X £y L1k x nguyén container bang duong bién, trén co so d6 danh gia thuc trang t6 chirc nghiép vu giao nhan hang hoa
1945 Dbai hoc G;I al phap nan% cao'khAau 10 chirc thyc hién gghl@p Vi g1ao nhanA hgng héa xuatkhau FCL | Neuyen Ng?c Bui Thi T6 Loan  |XK nguyén container bing dudng bién tai cong ty TNHH Asean Lines International va d& xudt mot sd giai
bang duong bién tai cong ty TNHH Asean Lines International giai doan 2021 - 2023 Phuong Uyén A PN L . Ay i N . A L
phap, kién nghi hoan thién nghiép vu giao nhan hang héa XK nguyén container tai cong ty giai doan 2021-
2023
. Giai phap hoan thién t6 chirc thuc hién hop déng nhap khéu hang hoa béng duong bién tai Huynh Phuc Gia e A B;al v'let k‘hal quat V? y lu:_ir{ hoat ?Qng nhap khau, p han‘ anhAnghls_:l'n v%lfo c}}uc h(:)p do'rﬁlg I\,IK HH } a1 mot
1946 | baihoc | -, . FO Cr o A . Bui Thi To Loan  |so thi truong ctia cong ty San Xuat va Thuong Mai Hoang An; Cac giai phap hoan thién cac nghiép vu nk
Cong ty TNHH San xuat va Thuong mai Hoang An giai doan 2021-2023 Hoa ..
giai doan 2021-23
Giai phap nang cao nghiép vu tb chirc thuc hién giao nhan hang ho4 nguyén Container x R Ba{ viet Fﬁmh tiay co Sf’ l?, ll}an V?nghmp Ve gla;O nl}.an har}Ag hoa nh “p kllau (,N K r}guyen conte}lner bar}g
. N 2 s . YA N . L. i Nguyén Hoang [ duong bién, trén co so d6 danh gia thuc trang to chire nghiép vu giao nhan hang héa NK nguyén container
1947 | Dai hoc [nhép khau (FCL) bang duong bién tai cong ty Cong ty TNHH Wintop Logistics (Viét . . Bui Thi To Loan N R DA O S S PO A
.. Khénh Linh bang duong bién tai cong ty TNHH Wintop va dé xuat mot so giai phap, kien nghi hoan thién nghiép vu
Nam) giai doan 2021-2023 . A 1A i A . s oA .
giao nhan hang hoa NK nguyén container tai cong ty giai doan 2021-2023
Bai viét trinh bay co s& Iy luan vé nghiép vu giao nhan hang hoa nhap khéu (NK) nguyén Vén chuyén
Giai phap hoan thién nghiép vu giao nhan hang hoa nhép khau nguyén container bang Neuyén Thit P.Y.Z bang duodng bién, trén co sd do danh gia thuc trang to chirc nghiép vu giao nhan hang hoa NK
1948 | Dai hoc |duong bién tai cong ty TNHH Thuong Mai & Dich Vu Giao Nhan Van Chuyén P.Y.Z Dﬁuoi Y Bui Thi T4 Loan nguyén container béng duong bién tai cong ty TNHH Thuong Mai & Dich Vu Giao NhanLién két Toan
giai doan 2021 - 2024 g Cau va dé xuat mot so giai phap, kién nghi hoan thién nghiép vu giao nhan hang hdéa NK nguyén container
tai cong ty giai doan 2021-2023
Bai viét trinh bay co s¢ 1y luan vé nghiép vu giao nhan hang héa nhap khiu (NK) nguyén container bing
1949| Pai hoc Giai phap hoan thién nghiép vu giao nhan hang ho4 nhap khiu nguyén container (FCL) Nguyén MInh Biti Thi Té Loan dudng bién, trén co so d6 danh gia thyc trang té chirc nghiép vu giao nhan hang héa NK nguyén container
© "7 |bing duong bién tai Cong ty TNHH Lién Két Toan Cau gian doan 2021-2023 Hoang : bang dudng bién tai cong ty TNHH Lién két Toan Cau va dé xuit mot sé giai phép, kién nghi hoan thién
nghiép vu giao nhan hang héa NK nguyén container tai cong ty giai doan 2021-2023
Bai viét trinh bay co s¢ 1y luan vé nghiép vu giao nhan hang héa nhap khéu (NK) nguyén container béng
1950 | Dai hoc Giai phap hoan thién nghiép vu giao nhan hang ho4 nhap khiu nguyén container bang Lé Thi M$ Duvén dudng bién, trén co s¢ d6 danh gia thyc trang t& chirc nghiép vu giao nhan hang héa NK nguyén container
= 7 |duong bién tai Cong ty TNHH Vén chuyén Qudc té Gia Huynh giai doan 2021-2023 PV Dy bang duong bién tai cong ty TNHH Van Chuyén Quoc Té€ Gia Huynh va dé xuat mot so giai phap, kién
nghi hoan thién nghiép vu giao nhan hang héa NK nguyén container tai cong ty giai doan 2021-2023
Bai viét trinh bay co s6 1y luan vé nghiép vu giao nhan hang héa nhap khéu nguyén container bing dudng
TR i . s R T R L R . . bién, trén co sé d6 danh gia thyc trang tb chirc nghiép vu giao nhan hang hoa nhap khiu nguyén container
1951| Pai hoo | 1104 thién nghicp vu giao nhan hang nhp khau bang dudng bién nguyén container tai | ipyy o Nguy&n Thi Huyén |bing dudng bién tai cong ty Gidi Phap hang hoa Sai Gon va d& xudt mot sb giai phap, kién nghi hoan thién
cong ty tnhh giai phap hang hoa sai gon giai doan 2021 - 2025 o . PO X A X N . A R o at a e
nghiép vu giao nhan hang hoa nhap khau nguyén container tai cong ty hang hoa sai Gon giai doan 2021-
2025
Bai viét trinh bay co so 1y luan vé nghiép vu giao nhan hang hoa nhap khau nguyén container bing duong
1952 | Pai hoc Hf)an thién nghiép vu giao nhén hang nhap khau nguyén container bang duong bién tai Lé Trung Hiéu Neuyén Thi Huyén bien, tre{l co S(Z’ do flal}h gia thyc trang t? chu? nghle;]g VuAgla? n}{a_}n hz}ng h'(za nha]? kh:alu ngijyen Cf)Antamer
cong ty tnhh mtv kho véan hoa sen trang bang duong bién tai cong ty Hoa Sen Trang va dé xuat mot so giai phap, kién nghi hoan thién nghi¢p vu
giao nhan hang héa nhap khau nguyén container tai cong ty Hoa Sen Tring
Bai viét trinh bay co s& 1y luan vé& nghiép vu giao nhan hang hoa nhap khau bing duong hang khong, trén
1953 | Pai hoc Hoan thién nghiép vu giao nhan hang hoa nhip khau bang duong hang khong tai cong ty Bui Thi Thity Nhu |Neuyén Thi Huyén co s¢ do6 danh gia thuc trang to chire nghiép vu giao nhin hang hoa nhap khau bang duong hang khongtai

tnhh vén tai bach viét - chi nhanh hd chi minh

cong ty Bach Viét va dé xuit mot sé giai phap, kién nghi hoan thién nghiép vu giao nhan hang hoa nhap
khéu bang duong hang khong tai cong ty Bach Viét
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Bai viét trinh bay co s& 1y ludn v& nghiép vu giao nhan hang hoa nhap khiu nguyén container bang dudng
1954 Pai hoc Hgan tl"ll@}] nghiép vu giao nhé_i{l hang hoa nhap khau nguyén container (fcl) bang duong Vi Thi Bich Hu¢  |Nguyén Thi Huyén bllen, tre{l co S(z do (-iatzh gia thuc tfang to ?hu;c ngihle;pA vuﬂrgu?(y)‘nha'n ha&g hoa l:lha]? khaH nguyetr} conta¥ner
bién tai cong ty tnhh mtv nguyén an bang duong bién tai cong ty Nguyén An va dé xuat mot so giai phap, kién nghi hoan thién nghiép vu giao
nhan hang héa nhap khéu nguyén container tai cong ty Nguyén An
Bai viét trinh bay co so 1y luan vé nghiép vu thu tuc hai quan hang hoa xuat nhap khiu bing duong bién
N . . , i Aoy Z 1. A N -2 . (FCL), trén co s¢ do danh gia thuc trang td chire nghiép vu thi tuc hai quan hang hoa xuéit nhép khau béng
1955| ai hoc g:a“ tthifli;gli‘ipn‘l;z;hgLutcrgl‘:ioquéiuafa‘;}:i?aﬁ%‘;}l‘a‘;%;‘;’a bang dudng bién(fel) @i |, & 1ranh Ngan  [Neuyén Thi Huyén |duomg bién (FCL) tai cong ty Géu Triic Toan Cau va dé xudt mét sb giai phép, kién nghi hoan thién nghiép
ety g ng & ; vu thu tuc hai quan hang hoa xudt nhap khiu bing dudng bién (FCL) tai cong ty Géu Tric Toan Ciu giai
doan 2021-2024
Hoén thién viéc t§ chic thyc hién nghiép v giao nhin hing hoA nhip khiu bing duéng Bil v1eE trinh ‘tzay 'co ,SO lyAl’uan ve nghl@};) Vu'glao nﬁan hang hoa r}hap‘ khaur nguyAen co?talner l?ang duqng
. X 1s N . . L . o N . + |bién, trén co sé d6 danh gia thyc trang t6 chirc nghiép vu giao nhan hang hoa nhap khau nguyén container
1956 | Pai hoc |bién hang nguyén container (full container load) tai cong ty tnhh seaair global giai doan  |Pham Anh Thu Nguyén Thi Huyén |, s R RN . A O ST A in
2021-2024 bang duong bién tai cong ty SeaAir Global va dé xuat mét so giai phap, kien nghi hoan thién nghiép vu
giao nhan hang hoa nhap khiu nguyén container tai cong ty SeaAir Global giai doan 2021-2024
Bai viét trinh bay co so Iy luan v& nghiép vu xuét khiu hang hoa nguyén container bing duong bién, trén co
1957 | Pai hoc Hoan thién nghiép vu xuét khiu hang hoa nguyén container bing duong bién tai congty | V3 Thi Tuyét Neuydn Thi Huvdn s& d6 danh gia thuc trang t6 chirc nghiép vu xuat khiu hiang hoa nguyén container bing dudng bién tai cong
= ™" |tnhh megahome tir ndgm 2021 dén nam 2024 Hdng Uy’ HHuy ty Megahome va dé xuit mot sé giai phap, kién nghi hoan thién nghiép vu xuat khéu hang héa nguyén
container tai cong ty Megahome giai doan 2021-2024
Giéi phip hoan thién nghiép vu giao nhan hang hoa <uAt khau nguyén container béng . ' Bil v1eE trinh b)ay ,CO 'so ly'lrue_m G nghlcg) vu 'glao nhan hang hoa )fuat ‘khau ,nguy?n co;ntamer lfang duqng
. R A ) . . JN | Lo Nguyen Thi x . 5 |bién, trén co s¢ do danh gia thyc trang to chirc nghiép vu giao nhan hang hoéa xuat khau nguyén container
1958 | Dai hoc |duong bién tai cong ty tnhh thuong mai & dich vu giao nhan hang hoa f.d.i giai doan . Nguyen Thi Huyen |, s N A oA S A T aa i . N
2021-2024 Phuong Linh bang duong bién tai cong ty F.D.I va dé xuat mot so giai phap, kién nghi hoan thién nghiép vu giao nhan
hang hoa xuit khiu nguyén container tai cong ty F.D.I (2021-2024)
Bai viét trinh bay co so Iy luan vé td chire thyc hién hop ddng xuét khiu hang hoa bing dudng bién, trén co
1959| Pai hoc Giai phap hoan thién quy trinh t6 chirc thyc hién hop dong xuat khau dép xop cho thuong |Ngd Ngoc Bao Neuyén Thi Huvén 5O d6 danh gia thyuc trang t6 chirc thuc hién hop dong xuat khau hang hoa bang duong biéntai cong ty
= "7~ |hiéu under armour bing duong bién tai cong ty trach nhiém hiru han jiahsin dén ndm 2024 | Tran Uy’ PHUYC iahsin va dé xut mot s6 giai phap, kién nghi hoan thién té chirc thuc hién hop ddng xuét khau hang hoa
bang duong bién tai cong ty Jiahsin giai doan 2021-2024
Gii phap hoan thién nghiép vu giao nhan hing héa xuit khiu nguyén container bing Bil v1eE trinh bgy ,CO 'so ly'lrue_m \ nghlcg vu 'glao nhan hang hoa )fuat ‘khau ,nguy?n co;ntamer IAJang duqng
. N Y S ORI DT s X Corea x . 5 |bién, trén co s¢ do danh gia thyc trang to chirc nghiép vu giao nhan hang hoéa xuat khau nguyén container
1960 | Dai hoc |duwong bién tai cong ty co phan dau tu & phat trién dich vu- thuong mai nha be giai doan |Nguyén Thi Hién |Nguyén Thi Huyén |, s . NN N U S e i A . N
2021 - 2024 bang duong bién tai cong ty Nha Be va dé xuat mot s6 giai phap, kién nghi hoan thién nghiép vu giao nhan
hang hoa xudt khdu nguyén container tai cong ty Nha Bé (2021-2024)
Bai viét trinh bay co s6 Iy luan vé nghiép vu xuét khau iy thac hang hoa nguyén container bang dudng
1961 | Dai hoc Giai phap hoan thién nghiép vu xuit khau ity thac hang hoa bang dudng bién (fcl) tai Bui Thi Minh Neuvan Thi Huvén bién, trén co s¢ d6 danh gia thyc trang t6 chirc nghiép vu xuét khau ty thac hang héa nguyén container
© 77 |cong ty tnhh thuong mai dich vu giao nhan p&t dén nam 2025 Trang g1y’ HHuY bang dudng bién tai cong ty P&T va dé xuat mot s6 giai phap, kién nghi hoan thién nghiép vu xuét khau uy
thac hang hoa nguyén container tai cong ty P &T giai doan 2021-2025
Bai viét trinh bay co so 1y luan vé nghiép vu giao nhan hang héa nhap khiu nguyén container bing duong
1962| Pai hoc Giai phap hoan thién nghiép vu giao nhan hang hoa nhap khiu nguyén container bang Nguyén Thi Neuvén Thi Huvén bién, trén co s¢ do danh gia thyc trang tb chirc nghiép vu giao nhan hang hoa nhap khéu nguyén container
= 777 |duong bién tai cong ty tnhh bolloré logistics viét nam giai doan 2021 - 2025 Thanh Nhan Uy’ WY b ing dudmg bién tai cong ty BOLLORE va dé xuit mot sé giai phap, kién nghi hoan thién nghiép vu giao
nhén hang héa nhap khau nguyén container tai cong ty BOLLORE (2021-2025)
Bai viét trinh bay co s& 1y luan vé nghiép vu giao nhan hang hoa xuat khau nguyén container bang dudng
1963 | Dai hoc Hoan thién nghiép vu giao nhan hang héa xuat khéu nguyén container bing dudng bién Nguyén Thu Neuvan Thi Huvén bién, trén co s¢ do danh gia thyc trang tb chirc nghiép vu giao nhan hang hoa xuét khiu nguyén container
ANOC 1 ai cong ty tnhh tm-dv hang héa anc giai doan 2021-2025 Nguyét guyen Tt HUYeN |y sng duomg bién tai cong ty ANC va d& xuét mot sb giai phap, kién nghi hoan thién nghiép vu giao nhan
hang hoa xuit khiu nguyén container tai cong ty ANC giai doan 2021-2025
Bai viét trinh bay co s& 1y luan vé nghiép vu giao nhan hang hoa xuat khdu nguyén container bang dudong
1964| Pai hoc Hoan thién nghiép vu giao nhdn hang héa xuit khau nguyén container bang dudng bién Nguyén Thi Yén Neuyén Thi Huyén bién, trén co sé do danh gia thyc trang tb chirc nghiép vu giao nhan hang hoa xuét khiu nguyén container

tai cong ty tnhh van tai qudc té shine giai doan 2021-2024

Nhi

béng dudng bién tai cong ty SHINE va d& xuét mot sb giai phap, kién nghi hoan thién nghiép vu giao nhan
hang hoa xudt khiu nguyén container tai cong ty SHINE giai doan 2021-2024
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Bai viét trinh bay co s& 1y ludn v& nghiép vu giao nhan hang hoa xuét khiu nguyén container bang duong
. Giai phap hoan thién nghiép vu giao nhan hang hoa xuét khau béng duong bién (fel/fel) Diang Thi Tuyét x . x bl;en’ tre{l co S(f a6 (-iatzh g th.L'EC trg{ng t? ChUCA nghl'e;p vu gl}ao Ithan Pa“?‘ hoa xufit kh‘aiu ngu}fen ?On@}l °r
1965| Paihoc | . . NSO A R . Nguyén Thi Huyén |bang duong bién tai cong ty Tiép Van Tau khong gian va dé xuat mot s6 giai phap, kién nghi hoan thién
tai cong ty tnhh tiép van tau khong gian giai doan 2021-2025 Mai A . A 1A X A1 i A . A A XA R . ..
nghiép vu giao nhan hang hoa xuat khau nguyén container tai cong ty Tiep Van Tau khong gian giai doan
2021-2025
Bai viét trinh by co s& 1y luan vé nghiép vu giao nhan hang LCL nhdp khiu bing dudng bién, trén co s6 do
1966 | Dai hoc Hoan thién nghiép vu giao nhan hang 1¢ nhap khiu bing dudng bién tai cong ty tnhh tiép |[Nguyén Coéng Ha Neuvan Thi Huvén déanh gia thuc trang t6 chirc nghiép vu giao nhan hang LCL nhap khau bing dudng bién tai cong ty Tiép
© 77 |van tau khong gian giai doan 2021 - 2024 Ngan gy PR Van Tau khong gian va dé xudt mot sb giai phap, kién nghi hoan thién nghigp vu giao nhan hang LCL nhap
khéu bing dudong bién tai cong ty Tiép Véan Tau khong gian giai doan 2021-2024
Gidi phap hoan thién t3 chitc thuc hién nghiép vu giao nhan hang hod nhap khiu nguyén . o Bil v1eE trinh ‘tzay 'co ,SO lyAl’uan ve nghl@};) Vu'glao nﬁan hang hoa r}hap‘ khaur nguyAen co?talner l?ang duqng
1967 | Pai hoc |container (fcl) bing dudng bién tai cong ty cb phin giao nhan van tai kepler giai doan Tran Thi Tric Nguyén Thi Huyén bién, trén cos¢ d6 danh gid thyc trang t6 chire nghiép vu giao nhan hing hoa nhap khau nguyén container
s 2095 § duong a1cong ty €o phan glao nhian ve pler glal 4oz Mai guyen T BUYeN |4 s ne dudng bidn tai cong ty KEPLER va dé xudt mot 6 giai phap, kién nghi hoan thién nghiép vu giao
nhan hang héa nhap khau nguyén container tai cong ty KEPLER giai doan 2022-2025
Bai viét trinh bay co 8¢ 1y luan vé rui ro trong qua trinh td chirc thue hién hop déng nhap khéu, trén co s&
. Giai phap phong ngira va han ché rui ro trong qua trinh tb chirc thuc hién hop ddng nhap . . x . + |46 danh gi4 thuc trang phong ngira va han ché rui ro trong qua trinh t6 chtre thuc hién hop dong nhap khau
1968 Dai hoc khiu tai cng ty tnhh thuong mai va dich vu viét ha 1am giai doan 2021 - 2024 Luong Quynh Nhi. |Nguyen Thi Huyén tai cong ty Viét Ha Lam va d& xudt mot sb giai phap, kién nghi phong ngira va han ché rui ro trong qua
trinh t6 chirc thuc hién hop ddng nhap khéu tai cong ty Viét Ha Lam giai doan 2021-2024
Bai viét trinh bay co s& 1y ludn v& t6 chirc thuc hién hop ddng gia cong xudt khiu hang hoa bing dudong
N i ' i N A Aoru A 1 i N bién (FCL), trén co s& d6 danh gia thuc trang t6 chire thyc hién hop dong gia cong xudt khau hang hoa
1969 | bai hoc i—?tizi?elfg;fh;fd\f tboigrlrbtraci tch(;;c htmtlnk}llipciﬁl;ﬁ gz;‘i; ni?gzzil;a(;;l;a_nzgo};z‘a fguyen Truong Thi Ly Nguyén Thi Huyén béng duong bién (FCL) tai cong ty CCH TOP va d& xuét mot s6 giai phap, kién nghi hoan thién t6 chirc
g duong arcongty P {vn) giar €og thuc hién hop ddng gia cong xudt khiu hang hoa bing duong bién (FCL) tai cong ty CCH TOP giai doan
2021-2024
Bai viét trinh bay co so Iy luan vé& nghiép vu giao nhan hang LCL xuét khdu bing duong bién, trén co s¢ do
1970| Pai hoc Quy trinh t0 chirc giao nhan hang 1¢ Icl xuat khau bang duong bién tai cong ty trach Pham Huong Neuydn Thi Huvdn danh gia thyc trang to chirc nghiép vu giao nhan hang LCL xuat khau bang duong bién tai cong ty Tia Sang
* 7" |nhiém hitu han thuong mai va dich vu tia sang viét Trang suy Y Viét va dé xudt mot sé giai phap, kién nghi hoan thién nghiép vu giao nhan hang LCL xuat khau béng
dudng bién tai cong ty Tia Sang Viét
Bai viét trinh bay co so 1y luan v& nghiép vu giao nhan hang LCL nhap khéu bang du(‘mg bién, trén co s¢ do
. Hoan thién nghiép vu giao nhan hang hoa nhap khau lcl bang dudng bién tai cong ty tnhh | . x . +_|danh gia thuc trang 6 chirc nghlep vu glao nhén hang LCL nhép khiu bing duong bién tai cong ty Giai
19711 Baihoc giai phap hang hoa sai gon giai doan tir nam 2021-2024 Lé Phuong Nhung |Nguyen Thi Huyen phap hang hoa Sai Gon va dé xuit mot sé giai phap, kién nghi hoan thién nghiép vu giao nhén hang LCL
nhap khau bang dudng bién tai cong ty Giai phap hang hoa Sai Gon giai doan 2021-2024
Bai viét trinh bay co s6 1y luan vé nghiép vu giao nhan hang héa nhap khéu nguyén container bing dudng
. Hoan thién nghiép vu giao nhan hang hoa nhap khau fcl bing dudng bién tai cong ty ap A R x . +|bién, trén co s d6 danh gia thuc trang td chirc nghiép vu giao nhan hang hoa nhap khiu nguyén container
1972| Baihoc )\ itics giai doan 2020-2025 Tran Thi Huong | Nguyen Thi Huyen |, » - 4/ ome bién tai cong ty AP LOGISTICS va d& xudt mot s6 gii phip, kién nghi hoan thién nghiép vu
giao nhan hang hoa nhap khau nguyén container tai cong ty AP LOGISTICS (2020-2025)
Giai phéip hoan thién nghiép vu giao nhan hang hoa nhap khiu nguyén container bing Bai viét trinh bay co s6 1y luan vé nghlep vu giao nhan hang héa nhap khau nguyén container bang dudng
. N A A O TR N .. Coo x . +_|bién, trén co s¢ d6 danh gia thyc trang td chirc nghlep vu giao nhan hang hoa nhap khiu nguyén container
1973 | Dai hoc |duong bién tai cong ty c¢o phan dich vu van tai va thuong mai viét hoa giai doan 2021 - Truong Ai Linh Nguyen Thi Huyén
2025 bang duong bién tai cong ty Viét Hoa va dé xuét mot s6 giai phap, kién nghi hoan thién nghiép vu giao
nhan hang hoa nhap khiu nguyén container tai cong ty Viét Hoa giai doan 2021-2025
s A 1A N £ 2 . A N o A . Bai viét trinh bay co s6 1y ludn vé kénh phéan phéi, trén co s¢ d6 danh gia thyc trang t6 chirc kénh phan
1974 | Pai hoc S;a(;;};a]fﬁh;z“ thi¢n kénh phan phoi san pham cua cong ty tnhh dau ti thuong mai dich Elr;‘;] Thi Thanh | &n Thi Huyén |phéi thm nhua gia dd PVC va thm ALU tai cong ty Dai Phii Gia va d& xudt mot s6 giai php, kién nghi hoan

thién kénh phan phéi tai cong ty Dai Phu Gia
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Bai viét trinh bay co so 1y luan vé nghiép vu giao nhan hang hoa xuit khau bang dudng hang khéng, trén co
1975| Dai hoc Hoan thién nghiép vu giao nhan hang hoa xuét khiu bing dudng hang khong tai cong ty  |Nguyén Truong Neuvén Thi Huvén s& @6 danh gi4 thuc trang t6 chirc nghiép vu giao nhan hang hoa xuit khiu bang dudng hang khong tai cong
=" |tnhh savino del bene viét nam chi nhanh hd chi minh giai doan 2021-2025 Phuong Thao guy PR SAVINO DEL BENE va dé xuét mot sb gii phép, kién nghi hoan thién nghiép vu giao nhan hang hoa
xuét khiu bang duong hang khong tai cong ty SAVINO DEL BENE (2021-2025)
Bai viét trinh bay co s6 Iy luan vé& nghiép vu sale cudc véan tai, trén co s¢ dé danh gia thuc trang t6 chirc
1976 | Daihoc |Hoan thién qui trinh sale cude van tai tai cong ty wintop logistics (viét nam) Nguyén Lan Nghi |Nguy&n Thi Huyén |nghi¢p vu sale cudc van tii tai cong ty WINTOP LOGISTICS va dé xudt mot sb giai phap, kién nghi hoan
thién nghiép vu sale cudce van tai tai cong ty WINTOP LOGISTICS
Bai viét trinh bay co s6 Iy luan v& nghiép vu chimg tir giao nhan hang roi nhap khéu bang duong bién, trén
e, S A s A L A TA as s PR R co s d6 danh gia thyc trang td chitc nghiép vu chimg tir giao nhan hang rdi nhap khiu bing duong bién tai
1977| Dai hoc Sil;i f;afézoin illlfl? g:fl?%gl;?@?ug;ﬁi t;ig[;?gnnhagchtzngi;?zj::[?pzl(;lz]?ilgt());[;g dutmg Mac Thi My Hanh |Nguyén Thi Huyén cong ty DAI Li VA MOI GIGI VAN TAI BIEN QUOC TE va dé xuét mot sé giai phap, kién nghi hoan
’ ety : g : aw g ’ thién nghiép vu chimg tir giao nhén hang roi nhap khau bing dudng bién tai cong ty DAL LI VA MOI
GIOI VAN TAI BIEN QUOC TE (2021-2025)
. Hoan thién quy trinh thii tuc hai quan nhap khiu hang héa nguyén container (FCL) bing L& Nguydn Minh | TS. Nguyén A A . . . A P . A . N N .z
1978 | Dai hoc dwomg bién ciia Cong ty TNHH XNK Minh Trang SG giai doan 2022 — 2025 Anh Thanh Hung Hoan thi¢n quy trinh thu tuc hai quan nhap khau hang hoa nguyén container (FCL) bang duong bién
1979| Pai hoe H;oan;thu?n nghiép vy giao rThz%n hang hoa xuat nhap khau fcl bang duong bién tai congty |Nguyén Thi Kinh [TS. Ngu;ien Hoan thién nghiép vu giao nhan hang héa cuht nhip Khiu fel bz:mg dudng bién
¢0 phan sme worldwide logistics Anh Thanh Hung
. Hoan thién nghiép vu giao nhan hang hoa xuat khau nguyén cont bang dudng bién tai Duong Thi TS. Nguyén P i . A 1a X A L1A A x N -2
1980 Bai hoc cong ty c6 phn giao nhan va van chuyén in do trin giai doan 2018-2021 Phuong Anh Thanh Hung Hodn thign nghiép vu giao nhdn hang hoa xuat khau nguyén cont bing dudng bicn
. Giai phap hoan thién nghiép vu giao nhan hang hoa nhap khiu bing dwong bién cia Cong |, . |TS. Nguyén e o . Ana b i s o
1981| Dai hoc ty TNHH Thii Gia Son Lé Luu Minh Anh Thanh Hang Giai phap hoan thién nghiép vu giao nhan hang hoa nhap khau bang duong bién
. Giai phap hoan thién nghiép vu giao nhan hang hoa Nhap khéu biang dudong bién theo Hoang Nit Khanh |TS. Nguyén R " . a1 A A L1 L3 N
1982| Daihoc | b rong thic LCL tai Cong ty TNHH NPV Express & Logistics giai doan 2021-2025 Chi Thanh Hung Giai phap hoan thi¢n nghi¢p vy giao nhan hang hoa Nhap khau bang dudng bicn
. Hoan thién nghiép vu HQ nhap khéu thiét bj cong nghiép tai Cong ty TNHH Thwong Mai [Nguyén Lé Thuy |TS. Nguyén N . Ay E e ket "
1983 | Baihoc | ¢ thuat - Cong nghiep Den — ta (DHI) trong giai doan 2021 — 2024 Dung Thanh Hing Hodn thign nghicp vu HQ nhgp khiu thict bi cong nghiép
. Hoan thién nghiép vu giao nhan hang hoa nhap khéu dudng bién theo phuong thuc FCL  [Dinh Truong TS. Nguyén NN i . s A i R L
19841 Daihoc | . Cong ty TNHH Thuong Mai & Dich Vu Giao Nhan Hang Hod F.D.I Phuong Diing | Thanh Hing Hon thién nghicp vu giao nhan hang hod nhap khau duong bicn
1985 | Pai hoc Hoan th1¢nA quy trinh g}go nhan ha‘ng h;oa nhap khau fcl bang duong bién tai cong ty tnhh  [Nguyén Thanh TS. Ngu)icn Hoan thién quy trinh giao nhan hang héa nhap khau fcl bing duomg bién
thuong mai dich vu thai duong toan cau Duong Thanh Hung
. Hoan thién nghiép vu giao nhin hang héa nhap khau nguyén container béng dudng bién  |Lé Thi Thanh TS. Nguyén oA . . A 1x i A 2 R . N R 2
1986 | bai hoc {ai cong ty tnhh hoang long cargo giai doan 2021-2025 Giang Thanh Hang Hoan thién nghiép vu giao nhan hang hoa nhap khau nguyén container bang duong bién
1987 | Painh Hoan thi¢n nghiép vu giao nhan hang nguyén containerxuét khau b?mg dojong bién tai Trin Thi Hai Ha TS. Nguyén Hodn thié hie . hén ha N tai 4t khiu bine dorone bid
ai hoc cong ty TNHH Hang Xanh giai doan 2021- 2025 ran Thi Hai Ha |- o Hung oan thién nghiép vu giao nhan hang nguyén containerxuat khau bang dojong bién
1988 | Pai hoc |Phan tich tinh hinh nhap khau ctia Cong ty CPTD King Elong giai doan 2018-2024 Vo Ngoc Han iﬁérll\ll’lg;}l]]enng Phan tich tinh hinh nhap khiu ctia Cong ty CPTD King Elong giai doan 2018-2024
. Giai phap hoan thién nghi¢p vu thuc hién thu tuc hai quan hang xuét khau tai Cong ty P . |TS. Nguyén e 1, . i i " X . . ; 2
1989 | bai hoc TNHH Tech — Link Silicones Viét Nam giai doan 2021 - 2025 Nguyen Kim Ngan Thanh Hung Giai phap hoan thién nghi¢p vu thuc hién thu tyc hai quan hang xuat khau
Hoan thién nghiép vu giao nhan hang héa nhap khau bang dudng bién theo phuong thirc . 1o N
1990 Pai hoc |LCL/LCL tai Cong ty TNHH Thuong mai — Dich vu va Xuét nhap khéu Anna giai doan Ng&lyen Thi Hong | TS. Ngu}fen Hoan thi¢n nghiép vu giao nhan hang hoa nhap khau béng duong bién
Ngéan Thanh Hung
2022-2025
. Hoan thién nghiép vu giao nhan hang héa nhap khau LCL bang duong bién tai cong ty N . |TS. Nguyén N " . A s . iz s L
1991| bai hoc TNHH Legend International Shipping giai doan 2021-2025 Nguyen Ngoc Nhi Thanh Hung Hoan thién nghi¢p vu giao nhan hang héa nhap khau LCL bang duong bién
. Hoan thién nghiép vu giao nhan hang hoa xuét khiu nguyén container (FCL) bing dudng R . TS. Nguyén o A A . A s X £ LA A . N . 2
1992 | bai hoc bién tai Cong Ty C6 Phan Tap Doan Sai Gon Tién Doan giai doan nam 2021-2025 Lé Thi Yén Nhi Thanh Hung Hoan thién nghi¢p vu giao nhan hang héa xuat khau nguyén container (FCL) bang duodng bién
1993 | bai hoc Hoan thién nghi¢p vy giao nhan hang hoa xut khiu nguyén container (FCL) bang dudng V5 Thi Hong Nu TS. Neuyen Hoan thién nghiép vu giao nhan hang hoa xuét khiu nguyén container (FCL) bing dudng bién

bién tai Cong ty TNHH MTV Thuong mai Dong Tam

Thanh Hung
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. Hoan thién nghiép vu giao nhin hang hoa xuét khau nguyén Container bang dudng bién  [Huynh Thi Bao TS. Nguyén A a . A 1A i A 1A A . N . .z
1994 | bai hoc tai Cong ty TNHH TQ Nam Tién Phat giai doan 2021- 2025 Thi Thanh Hng Hoan thién nghiép vu giao nhan hang héa xuat khau nguyén Container bang duong bién
. Hoan thién nghiép vu giao nhan hang hoa xuat khau nguyén container bang dudng bién Phan Thi Minh TS. Nguyén s A i . A 1a X A 11d A . N R .2
1995 bai hoc tai Cong ty C6 phan Dau tu Friendship giai doan 2021 — 2024 Thu Thanh Hang Hoan thién nghi¢p vu giao nhan hang héa xuat khau nguyén container bang duong bién
. Phan tich hoat dong kinh doanh giao nhan hang ho4 nhap khau bing container duong bién [Pham Nguyén TS. Nguyén a R . . A1y A [ . R 2
1996 | Dai hoc tai cong ty TNHH Van tai Béch Viét chi nhanh TP, H Chi Minh Di¢u Thuin Thanh Hang Phan tich hoat dong kinh doanh giao nhan hang hoa nhap khau bang container duong bién
. Hoan thién nghiép vu giao nhan hang hoa nhap khau nguyén container bang dudng bién x « .z |TS. Nguyén TN i . A 1a X A x . . 5 X .2
1997 bai hoc tai Cong ty TNHH G Tay H 3 giai doan 2021-2024 Nguyen Nhat Tién Thanh Hang Hoan thi¢n nghiép vu giao nhan hang hoa nhap khau nguyén container bang duong bién
. Hoan Thién Nghi¢p Vu Giao Nhan Hang Xuat Khau Bing Puong Hang Khong Tai Cong  |Nguyén Cao TS. Nguyén R i o . O £ PR R R R
1998| Dai hoc Ty TNHH Jas Viét Nam Giai Doan 2021- 2025 Qu§nh Trang Thanh Hang Hoan Thién Nghiép Vu Giao Nhan Hang Xuat Khau Bang Puong Hang Khong
. Hoan thién nghiép vu quan ly don hang xuit khau hang gia céng ciia Tong cong ty may Ngb Tuén Xuan  |TS. Nguyén s A i . R A LpA o 1 A
1999 bai hoc Nha Be Trang Thanh Hang Hoan thi¢n nghiép vu quan ly don hang xuat khau hang gia cong
. Hoan thién nghiép vu hai quan nhap khau dugc my phim tai cdng ty TNHH SK Quéc té | Tran Thi Ngoc TS. Nguyén A in .. R 2 o 2
2000 | Pai hoc giai doan nam 2021-2023 Van Thanh Hang Hoan thién nghiép vu hai quan nhap khau dugc m§ pham
. Hoan thi¢n nghiép vu giao nhan hang hoa nhap khéu FCL b?mg duong bién tai Cong ty P TS. Nguyén \ i " . AT . A Z N N .z
2001 | Pai hoc TNHH Dat Thanh (Roller One Co.,Ltd) giai doan 2021- 2014 Chi Gia Van Thanh Hang Hoan thi¢n nghiép vu giao nhan hang hoa nhap khau FCL bang duong bién
Hoan thién quy trinh thuc hién nghidp vu giao nhan hang hoa nhap khau nguyén container TS. Neuvén
2002 | Daihoc |bing dudng bién tai cong ty TNHH Thwong mai dich vu Thiét bi ky thuat Gia Phat giai  [Ha Thuy Vy Th:'mhg;{]‘; Hoan thién quy trinh thuc hién nghiép vu giao nhan hang hoa nhép khéu nguyén container bing duong bién
doan 2021 - 2025 g
. Giai phap hoan thién cac nghiép vu chimg tir giao nhan hang roi nhap khiu bing duong  |Huynh Lé Bach TS. Nguyén e g NP i n L N A P | "
2003 Baihoc |4 i cong ty tnhh dai li va moi gioi van tai bién quéc té giai doan 2021-2025 Xuan Thanh Hung Giai phiip hodn thién cdc nghiép vu chimg tir giao nhan hang roi nhdp khau bang dudng bién
Xéc dinh mdi quan hg, do luong va danh gia mdi quan hé giita cac yéu t& vi mé va chi sé gia ching khoan
A £ A e . P S SR . TS. GVCC.
2004| Dai h Phan tich moi quan h¢ giira lam phat, ty gia, cung tién, 1ai suat va chi so gia chung khoan |Pham Quang Neuvan I Vn-
ADOC VN-INDEX Truong Hg;r}]’en w Index. Cubi cing dua ra mot s6 ham y chinh sach nhim tao didu kién phat trién thi truong chimg khoan
9 Viét Nam.
. Ung dung mé hinh ARIMA du b4o loi nhuén ciia ngan hang thuong mai ¢6 phdn A Chau |Nguyén Thi Kim |ThS. Nguyén Van TimA tneu~ve NgaAn hang Tl\flCPAA C,lhau‘, du'a‘ a kﬁ.:t qua hoat (?ong lfmh‘doanp thf);n g qua cdc di 1}@u, Eu cAac
2005 | Dai hoc dir liéu da thu thap duoc dé phan tich tinh hinh kinh doanh ctia ngan hang va chién lugc marketing dé ning
(ACB) Thoa Phong z P P, s
cao chat lugng hoat dong va kinh doanh ctia ngan hang trong thoi gian toi.
2006 | Pai hoc Uhg dung mo hinh Value at risk do luong rui ro cho mét danh muc dau tu chimg khoan  |Bui Thi Thu Diém ThS. Nguyen Van T} m hicu ve san. pham dl?A}I Vi qu}/ trlnP hoat don% tar cong ty ch:mg khoran. Ngh} én ciru vige (g dyng md
Phong hinh Value at Risk cho viéc do luong rii ro cho mét danh muc dau tu chirng khoan
. o A s P N s Duong Hoang ThS. Nguyén Van |Tim hiéu, va danh gi hoat dong tai phong Dit liéu va Phén tich tir d6 dw bao gia c6 phiéu cua Ngan hang
2007 | Paihoc |Du bao gia co phiéu ctia Ngan hang TMCP A Chau (ACB) bang mo hinh ARIMA Oanh Phong thong qua phan tich va lua chon mo hinh dur bao ARIMA
TS. V& Thi Bich Ung dung md hinh VaR dé do luong ru1 rocta danh muc dau tw c6 phiéu cia NHTM A Chéu. Tir d6 danh
2008| Dai hoc |Ung dung md hinh VAR trong phan tich rui ro ¢ phiéu ciia ngan hang TMCP A Chau Lé& Thi Hong Thim Khué : gia dugc téng quan vé mirc do riii ro cd phiéu ciia nhom nganh nay, xac dinh cac yéu té anh huong dén gia
¢b phiéu.
A Ung dung mé hinh ARCH/GARCH dé du bio gié cb phiéu cia cong ty chimg khodng  |Nguyén Trudng  |TS. Vo Thi Bich | 040 duoc muc gid trung binh cta co phicu FTS trong nhiing ngay cudi théng 12 ndm 2021. Tt 46, dua
2009 | Pai hoc o . N ra dugc xu hudng bién dong va gia ca c6 thé mua vao dau tu, gitp cho cac NDT cd nhéan va to chuc ¢ cai
FPT trong cudi nam 2021 Thinh Khué s 2 (X s A 1k a2 . . . . . Ly
nhin tong quat vé gia co phiu dé hoach dinh cac chién luocj trong thoi gian ngan va dai han.
Nghién ciru cac nhan t6 anh huéng dén bién dong cua ty gia USD/VND trong giai doan tir quy I ndm 2010
2010| Paih Ung dung mé hinh VAR xem xét cac nhan t6 anh hudng dén ty gia USD/VND va du bao  |Nguyén Phude ThS. Nguyén dén quy 1T ndm 2021Ung dung kién thirc xay dung mé hinh VAR dy béo xu huéng tinh hinh ty gia
a1 hoe ty gia USD/VND dén cudi nam 2021 Thuéan Trung Bong USD/VND dén cudi ndm 2021. Pua ra mot s6 khuyén nghi cho chinh sach diéu hanh ty gia hbi doai & Viét
Nam.
. Phan tich mét s6 chi tiéu tai chinh anh huong dén tdc d6 ting trudng ciia ngén hang Pham Huynh Kim |ThS. Nguyén a Ny A gaia e 1. X £ A an < \ \ A 1a i
2011 | Pai hoc TMCP Tién Phong thong qua phan mém R va EVIEW Ngan Trung Pong Phan tich mot so6 chi tiéu tai chinh anh hudng dén toc d9 tang trudng ctia ngan hang TMCP Tién Phong
ThS. Vii Anh Linh Phan tich méi quan hé gitra gia c6 phiéu, chi s6 gi tiéu dung, 13i xuét cho vay va chi s VN-Index ciing
2012 Paihoc [Su tac dong ciia cac nhan t6 vi mé dén gia cé phiéu cua ngén hang TMCP A Chau Nguyén Anh Khoa -V nhu do ludng phan tmg va danh gia dugc tAm quan trong twong ddi theo thoi gian tir cac ca sbc cia 1 yéu

Duy

t dén cac yéu t6 khac.
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2013| Dai hoe U’n:g dung m6 hinh ARIMA trong dy bao gia c6 phiéu ngan hang thuong mai c6 phan A Mau Thi Hing ThS. Vit Anh Linh [Vén dun‘gl md hm}i va cong thirc cia mo6 hinh ARIMA dé do luong va du bao gia dong clra cia ma ACB
Chéu Duy trong thoi gian ngan han.
| Phan tich téc dong céc chi tiéu tai chinh dén kha nang thanh todn ctia khach hang doanh  |Nguyén Thi Bich |TS. TrinKim | 11¢ thong hoa Iy thuyét, Iy ugn lién quan dén Nean hang thuong mai vé hoat dng tin dyng va tham dinh
2014 | Dai hoc TR Lo A tin dung ctia Ngan hang. Van dung mé hinh hoi qui da bién danh gia rii ro tinh dung tai Ngan hang Thuong
nghiép tai ngan hang thuong mai c6 phan Tién Phong Tram Thanh C AL A e
mai Co Phan Tién Phong.
Hg théng va 1am o nhirng vén d& 1y luan co ban vé co cdu ngudn vén, hiéu qua tai chinh hoat dong va xac
dinh duge md hinh c6 thé nghién ctru tac dong cua yéu t6 ngudn von dén higu qua hoat dong ciia cong ty
. Phan tich tic dong cua cac yéu t6 ngudn vén dén hiéu qua hoat dong ciia nganh tai chinh . . TS. Tran Kim nganh tai chinh va bao hiém niém yét trén san chirng khoan; Van dung mé hinh dé danh gia dugc sy tac
2015| Paihoc | ., , . i S L , . Chu Kim Tién : TV A A aE en , . A NN . oo N
va bao hiém niém yét trén san chung khoan Thanh dong cua yéu to ngudn von dén hiéu qua hoat dong ( ty suat sinh lgi) cua cong ty nganh tai chinh va bao
hiém niém yét trén san chimg khoan; Dya trén két qua nghién ctru dé dua ra két luan va mot s6 chinh sach
dbi véi cac cong ty nganh tai chinh va bao hiém niém yét trén san chimg khoan.
Pé tai “Panh gia anh huong ciia chinh sach tién t¢ va tinh hinh dich Covid dén thi truong chimg khoan
Viét Nam” nghién ctru 1y thuyét chinh sach tién té - cong cu cuia Ngan hang trung wong dé n dinh dong
| Pénh gia anh huéng cta chinh sich tién ¢ va tinh hinh dich Covid dén thi truomg chimg |Nguyén Phuong  |ThS. Nguyén Dre |1 {008 quan thi trudng chiing khodn Viét Nam, hign trang Covid anh hudng tiéu cyc dén Viét Nam. Bai
2016 | Dai hoc Khodn Viét Nam Ha Bin nghién ctru gidi thiéu tong quan vé ly thuyet mo hinh ARDL va ting dung mo hinh dé danh gia tac dong cua
i s chinh sach tién té, dai dich Covid dén thi truong chirng khoan thong qua hai chi so dai dién la VN-Index va
HaSTC-Index. Phén tich két qua wu diém, nhugc diém cua md hinh va d& xuét kién nghi cho nén kinh té
hién nay.
2017| Daihoc |Panh gi cic yéu t§ anh huong dén lam phat tai Viét Nam giai doan 2010-2021 Poin Cuong ThS. Neuyén Bire | Ddnh gid cdc yeu (0 anh hoong dén lam phét tai Viet Nam giai doan 2010 - 2021, doja ra kién nghi giam
Biang thiéu lam phép tai Viét Nam
. Ung dung mé hinh ARDL dénh gi4 mbi quan hé giita tin dung va ting truong kinh té tai A R TS. Trin Dinh Dfi nhvgla mo,l quap he Agur? UH dung va tang trtrong km‘h t‘e'tz_u Vl@t‘ Nzim. X)em X.e.t su'tac dgng Cufl an dl.'mg
2018 | Pai hoc Viét Nam Chau Ngoc Han Phun dén tang truong kinh té tai Viét Nam trong ngan han va dai han. Tu két qua nghién curu, goi y nhirng chinh
j g sach nhdm gop phan thic ddy ting trudng kinh té ciing nhu tin dung tai Viét Nam.
Vian dung mot sé phwong phap phén tich, nghién ctru chudi thoi gian dé dy béo thong qua cac mé hinh dinh
TS. Trdn Binh tinh va dinh lugng gop phan cho viéc phén tich két qua nghiép vu ngan hang dé du bao gia chirng khoan
2019 Paihoc |Thuc nghiém dy bao gia chirng khoan ngén hang thwong mai cé phan A Chau Nguyén Huynh Nhi Phl.m trong giai doan kho khan cua dich Covid — 19. Panh gia ding thuc trang thi truong, tir d6 dua ra nhitng
ing chién lugc moi khac phuc nhitng han ché, dé xuat giai phap nang cao hi¢u qua hoat dong dau tu chimg
khoan.
P& tai nghién ctru tic dong phi tuyén cia tin dung ngan hang dén ting trudng kinh té tai cac quéc gia dang
phat trién giai doan 2000 — 2019. Trong d6, tin dung. ngén hang dugc dé tai xac dinh va lya chon huéng
tiép cén 1a tin dung trong nudc cho khu vyce tu nhan cua cac ngan hang. Nghién ctru tién hanh thu thap cac
s6 lidu can thiét tir Chi sb phat trién Thé gigi (WDI) va Chuong trinh Phat trién Lién Hiép Quéc (UNDP)
ctia 79 qudc gia dang phat trién. Bang viéc sir dung phuong phap wdc lugng GMM nham xéc dinh gia tri
. Téc dong phi tuyén ciia tin dung ctia ngén hang dén ting truéng kinh té tai cac qudc gia Y TS. Ngb Théi ngudng ciia tin dung ngan hang. Cac két qua duoc tim thdy dap ing muc tiéu nghién ctru. Nghién ctru da
2020 Bai hoc o Lé Hong Ngoc . R SN Y - e . s .
dang phat trién Hung chirng minh rang ton tai mét moi quan hé phi tuyén dang chit U nguoc gilra tin dung ngan hang va ting

trudng kinh té tai cac qudc gia dang phat trién. Mirc ngudng tin dung ngén hang dugc tim thiy trong nghién
clru nay 13 107.58%/GDP. Khi tin dung qua nhiéu trong nén kinh té s& gy nén kim ham sy phat trién kinh
té. Tir két qua tim ra dugc trong nghién ciru, tic gia dé xuat mot sé khuyén nghi nhim thic diy ting truéng
kinh té trong dai han va dam bao duy tri tin dung

ngén hang & mirc d6 phi hop nhét c6 thé.
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Nghién ciru nhitng van d& co ban nhét cia rii ro ty gia, nhim kiém tra cc tac dong cua ty gia dén hoat dong
kinh doanh ngoai té dé cho thiy tim quan trong ctia viéc quén tri rai ro, tir do do luong rai ro kinh doanh
. Str dyng mo hinh Value at risk dé do luong rai ro kinh doanh ngoai t¢ tai ngan hang Cao Tran Ngoc TS. Ngb Thai n‘goal ¢ tai Ngan h,ang TIY[CP :F on PhoPgAbang s d}_m% 11.1;0 hlflh Valui at RISk ba'ng hai (jac'h n,‘?p c?n d~0
2021| Dai hoc L2 A s N la theo phuong phap truyén thong va mé rong. Sau khi da tién hanh nghién ctru, chiing ta s& c6 cai nhin rd
thuwong mai c¢6 phan Tién Phong Tréan Hung , P - £ox oar AP, W oo s T LA A A
nét hon vé nhirng uu diém, han ché va danh gia mirc d¢ hiéu qua cua tirng phuwong phap tiép can mo hinh
VaR, tir d6 dwa ra mét sb giai phap thich ing ciia ngan hang trudce nhitng bién dong cua ty gia, nhim ning
cao chat lugng hoat dong kinh doanh ngoai té cua cac NHTM Viét Nam.
. Thyc trang cong tac 14p ké hoach dy 4n dau tu clia cong ty c6 phin tap doan Dat Xanh .. |Phan Ngoc Yén  [Dé tai nghién ctru thuc trang cong tac 1ap ké hoach dy an ddu tw ctia cdng ty c6 phan tip doan Dat Xanh
2022 Baihoc | iod doan 2020-2021 Luong Ngoc Hicu |y 2 giai doan 2020-2021 va dua ra gidi phap khuyén nghi
2023| Dai h Phan tich tinh hinh hoat dong kinh doanh ngan hing TMCP An Binh - Chi nhanh T6 Hién |Pham H6 Phuong |Phan Ngoc Yén D¢ tai phan tich tinh hinh hoat déng kinh doanh ngan hang TMCP An Binh - Chi nhanh Té Hién Thanh va
#9C | Thanh Trinh Xuan dua ra gidi phap khuyén nghi
. Thuyc trang va dé xuat mét s6 bién phap quan 1y hang ton kho tai cong ty TNHH tu van Nguyén Ngoc Nhu |[Phan Ngoc Yén  |Dé tai phan tich thyc trang va dé xuét mt sb bién phap quan 1y hang ton kho tai cong ty TNHH tu vén thiét
2024 Pai hoc A 1A A . . A £ A A
thiet ke xay dung Gia Tam Quynh Xuén ke xay dung Gia Tam
2025| Pai hoc |Ké& toan ban hang Pham Thi Tra | ThS.Truong Binh | <\ . 441 hang
Dung Hai Thuy
. R Tran L& Hoang ThS.Truong Dinh T S
2026 | Paihoc |Quan ly ké toan ban hang Yén Hai Thuy Quan ly ké toan ban hang
2027| Paihoc |Ké toan ban hang Lé Thi Kidu Em | oS- Truong Dinh |y o bén hang
Hai Thuy
. £ . S Mai Luu Thay ThS.Truong Dinh L. L,
2028| Pai hoc |Ké toan quan ly kho Hién Hai Thuy K¢ toan quan ly kho
2029| Daihoc [Hé théng thong tin Lwong - Nhan sur Bui Dirc Tuén ;};ls]—“r}fj }(]mg Binh Hé théng théng tin Luong - Nhén sy
. . . ThS.T! Dinh s
2030| Dai hoc |Quan Iy tién luong - Nhan su Cao Gia Bio 1S-Truong Dinh | 19 tidn luong - Nhan su
Hai Thuy
2031| Paihoc |Ké toan nhan su - tién luong Ngo6 Manh Cuong ;FI};S»]:F;S '}([mg binh K¢ toén nhan sy - tién luong
] . R Nguyén Thi Anh | ThS Truong Dinh |, "
2032| Pai hoc |Ké toan nhan sy - tién luong guyen thi An S ruong bin Ké toan nhan su - tién luong
Duong Hai Thuy
2033 | Pai hoc |Quan ly ban hang Khang Min Dao Hoang Hiép Th.\S Huynh Neoc Quan ly ban hang Khang Min
Thanh Trung
. e TR . N Th.S Huynh Ngoc |, ., « 1o A A
2034| Paihoc |H¢ thong quan ly ban hang Pham Thi Huyén Thanh Trung H¢ thong quan ly ban hang
. e TR Trén Phan Hai Th.S Huynh Ngoc |, . « 210 A
2035 Dai hoc |Hé thong quan ly ton kho Long Thanh Trung H¢ thong quan ly ton kho
. i 1o A X 1A Th.S Huynh Ngoc PP
2036 | Pai hoc |Quan ly tién luong Nguyen Lé Uy Na Thanh Trung Quan ly tién luong
. 1 1A 1A U Th.S Huynh Ngoc 1 LA 1A
2037| Paihoc |Quan ly ban hang Lé Thi Nhung Thanh Trung Quan ly ban hang
2038 | Daihoc |Quan 1y cong ng Cty PM Vita Nguyen Thi Hong |Th.S Huynh Ngoc |y 010 600 1o Cty PM Vita

Nhung

Thanh Trung
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. T ‘A To6n Hoang Quynh Th.S Huynh Ngoc e A .
2039 | DPai hoc |Quan ly nhan su tién luong Nhur Thanh Trung Quan ly nhan sy tién luong
' o x Th.S Huynh Ngoc o e 1A s
2040| DPai hoc |Quan ly ban hang Do Thanh Sung Thanh Trung Quan ly ban hang
2041 | Paihoc [Ké toan nhén sy - tién luong Lé Hiru Tai Pl’llosale Thi Kim K& toan nhan su - tién luong
2042 | Daihoc |Ké toan tién lrong Nguyén Ngoc Thi ﬁ:osam Thi Kim Ké toan tién luong
2043 | Pai hoc |QL nhan sy - tién luong Huynh Thu Thao Pl’llosale Thi Kim QL nhan sy - tién luong
. A A Lé Truong Thanh |Th.S L& Thi Kim Al
2044 | DPai hoc |QL nhan sy - tién luong Thio Thoa QL nhan sy - tién luong
2045 | Dai hoc |Ké toan tién luong Nguyén Ai Thu Pl’llosale Thi Kim K& toan tién luong
. FO P Nguyén Thi Th.S Lé Thij Kim IO
2046 | DPai hoc |Ké toan ban hang Thanh Tra Thoa Keé toan ban hang
2047 | Dai hoc |ké toan ban thuc phém Nguyén Dao Trang ;Eosam Thi Kim ké toan ban thyc phfim
2048 | Daihoc |Ké toan ban hang To 'Y Van %"OS;LE Thi Kim 14 ¢ 04 ban hang
. o N Tran Ngoc TS Tén Thét Hoa o N
2049| Pai hoc |Quan ly nhan sy tién luong Phuong Chi An Quan ly nhén sy tién luong
2050 | Daihoc [Quan Iy ban hang my pham BeautyGarden Sz(;:{u’u Neoc ;i Ton That Hoa Quan 1y ban hang my pham BeautyGarden
. " . s s an | TS Ton That Ho s 2 )
2051| Paihoc |Quan ly nhan sy tién luong Softek Solution Lé Ha Uyén Nhi A?\ on that Hoa Quan ly nhén sy tién luong Softek Solution
2052 | Paihoc |Quan 1y ban hang siéu thi Vinmart Trn Thi Anh Thu El Ton That Hoa | o -1\ 19 ban hang siéu thi Vinmart
. . Nguyén Thi Minh |TS Tén That Ho _
2053 | Dai hoc |Quan I ban hang tai Ivy Moda Aﬁﬁyen v Ai on ThatHoa o 41 1§ ban hang tai Tvy Moda
2054| Paihoc |Quan 1y ban hang thé gioi di dong Cao Thi Ngoc Anh El Ton That Hoa | -1\ 19 ban hang thé gisi di dong
. N . NI . 1. Nguyén Thj Thai |Th.S Vii Thi A N a1 1A 1a . A
2055 Dai hoc |Xay dung chuong trinh quan 1y ban hang tai cty ban 1¢ KTSFPT Binh Thanh Huong Xay dung chuong trinh quan ly ban hang tai cty ban 1¢é KTSFPT
. A R A 1s - N . N Th.S Vi Thi N . o L .
2056 | Pai hoc |Xay dung chuong trinh quan ly ban hang tai hang thoi trang Yame Pinh Céng Duong Thanh Huong Xay dung chuong trinh quan 1y ban hang tai hang thoi trang Yame
. R . o . Nguyén Thai Th.S Vii Thi R . o .
2057 | Pai hoc |Xay dung chuong trinh quan 1y ban hang tai FPT Shop Ngoc Giao Thanh Huong Xay dung chuong trinh quan 1y ban hang tai FPT Shop
. A R e a . . .| Th.S Vi Thi N N e 1A .
2058 | Pai hoc |Xay dung chuong trinh quan ly nhan sy tai Cty TNHH May Seven Pham Thi Ngoc Ha Thanh Hurong Xay dung chuong trinh quan 1y nhén sy tai Cty TNHH May Seven
. R . o . Nguyén Ha Thu  |Th.S Vii Thi R . o .
2059 | Pai hoc |Xay dung chuong trinh quan 1y ban hang tai Vascara Hidn Thanh Huong Xay dung chuong trinh quan ly ban hang tai Vascara
. (A 1 oA . Pham Thi Kim ThS. GVC V& oz A .
2060| Pai hoc |Phat trién Web app quan ly nhan sy Fujinet System Hong Xuan Thé Phat trién Web app quan 1y nhan sy Fujinet System
o N ThS. GVC V8 i
2061 | Pai hoc |Quan ly ban hang thiét bi may tinh Tran Dtrc Huy Xu?in(:;fhg ° Quan ly ban hang thiét bi may tinh
2062 | Daihoc [Webapp quan Iy nhan sy cty TNHH Tién bo SG —}i;aélaDmh Neuyén I(izni\}fg Vo Webapp quan 1y nhan sy cty TNHH Tién bd SG
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2063| Dai hoc |Quan Iy ban hang thiét bi dién tir Tran T4n Loc )T(Zini\ﬁf Vo Quan 1§ ban hang thiét b dién tir
2064 | Daihoc [Quan Iy ban hang hé théng Gogi howe Duong Khanh Linh ;izni\ﬁg Ve Quan 1y ban hang hé théng Gogi howe
. VA . Phan Thi Xuan ThS. GVC V& e A .
2065 | Dai hoc |Quan ly nhan sy Cty PM Vita Mai Xuan Thé Quan ly nhan sy Cty PM Vita
2066 | Dai hoc |Quan ly ban hang hé théng Circle K Lé Thi Ta Nir ;r(llzn(‘;\}{g Ve Quan ly ban hang hé théng Circle K
2067 | Dai h HTTT quan 1y khach san ATAS Nguyén Thi Nga Th.S Nguyén HTTT quan ly khach san ATAS
ar hoc quan ly ch sa guye 1 Ng: Quéc Thanh quan ly ch sa
2068| Pai hoc |Quén Iy nhan su cty Property X L& Thi Tuyét Ngan | -5 Neuyén Quan Iy nhan sy cty Property X
ai hoc [Quan 1y nhéan su cty Property & Thi Tuyét Ngan Quéc Thanh uan 1y nhén sy cty Property
2069 | Dai hoc |Quan 1y ban hang cty PV Lé Minh Nehia | 1S Neuyén Quén 1y ban hang cty PV
alhoc Quan ly g cty o & Quéc Thanh wany gy
2070| Pai hoc |Quén Iy ban hang B'smart Poan Thi Mai Nhi |15 Newyén Quan 1Y ban hang B'smart
ai hoc [Quan ly ban hang B'sma oan Thi Mai Nhi Quéc Thanh uan 1y ban hang B'smar
. s Nguyén D6 Quynh |Th.S Nguyén e
2071| Paihoc |Quan ly ban hang giay Anawas Nhu Quéc Thanh Quan ly ban hang giay Anawas
2072 | Paihoc |Quan Iy thu vién téng h L& Hoang Oanh | 1S Neuyén Quan Iy thu vién tdng h
Ao v turvien tong op 9 Quéc Thanh Y thur vien tong hop
. a1 Truong Ngb A Th.S Nguyén T
2073| Paihoc |Quan ly ban hang TGDD Phuong Quéc Thanh Quan ly ban hang TGDD
. s 3 Ngd Thi Nhu Th.S Nguyén Thi s 0
2074 | DPai hoc |Quan ly nhan su tién luong Quinh Trin Loc Quan ly nhan su tién luong
. . TR N Hoang Thi My Th.S Nguyén Thi R TR N
2075 Dai hoc |Xay dung HTTT quan Iy nhan su - tién luong Quyén Trin Léc Xay dung HTTT quan ly nhan su - tién luong
. 1 A ia A ux Th.S Nguyén Thi 1y Al TiA
2076 | Dai hoc |Quan ly vat liu Tran Van Sang Trin Loc Quan ly vat liéu
2077| Daihoc [Phan tich & TKHT quan Iy nhan sy - tién luong Ta Kién Tam E’ai Ef:ye" Thi | phan tich & TKHT quén Iy nhan su - tién luong
. o Nguyén Dirc Th.S Nguyén Thi a1
2078 | Pai hoc |Quan ly ban hang Thanh Trin Loc Quan ly ban hang
. e e s L Nguyén Phuong | Th.S Nguyén Thi e A A i
2079| Paihoc |Quan ly ban hang cira hang dién tir Thio Trin Loc Quan ly ban hang cira hang dién tir
. o e A ez Nguyén Thi Th.S Nguyén Thi et s P
2080| Pai hoc |Quan ly ban hang chudi ca phé Cau Pat Huyén Trang Trin Loc Quan ly ban hang chuoi ca phé Cau Dat
2081| Paihoc |Quan ly ban hang cira hang trai cay Bui Minh Tri TS. Pham Thuay TG |Quan 1y ban hang ctra hang trai cay
2082| Paihoc |Quan Iy nhan sy tién lwong tai BHNT Pha Hung Life B};Zr: Neoc Té TS. Pham Thuy Tt |Quan 1y nhén sy tién lvong tai BHNT Phu Hung Life
2083 | Pai hoc |Quan ly ban hang Trén Triéu Vy TS. Pham Thuay Tt |Quan 1y ban hang
2084 | Pai hoc |Quan ly ban hang bach hoa xanh Lam Québc Huy TS. Pham Thuy TG |Quén 1y ban hang bach hoa xanh
LI\ X H A
2085 | Dai hoc |Quan Iy ban sach tai FAHASHA A;hNg“ye“ 9318 |'TS. Pham Thay Té |Quan 1y ban sach tai FAHASHA
2086 | Pai hoc |Quan ly dat tiéc cudi tai nha hang Vo Tran Nhat Anh |TS. Pham Thuy TG |Quan 1y dét tiéc cudi tai nha hang
. e 1A 1a x . Th.S Truong e rA s
2087| Pai hoc |Quan ly ban hang The Coffee House Nguyen Thi Anh Quan ly ban hang The Coffee House

Xuan Huong
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. a1 A Th.S Truong PP
2088 | Dai hoc |Quan ly ban hang VJ shop Lai Theé Co Xuén Huong Quan ly ban hang VI shop
2089 | Dai hoc |Quan 1y ban hang cty Nha N Neuyén Tén Dot | LS Truong Quén Iy bén hang cty Nhi N
ai hoc [Quan 1y ban hang cty Nhd Nam guyen Tan Dat | W Huong uan ly ban hang cty Nha Nam
. s L. . " . Th.S Truong A L. .
2090 | Dai hoc |Ban hang truc tuyén tai cty Lothamilk V6 Lam Giang Xuén Huong Ban hang truc tuyén tai cty Lothamilk
. U ) Nguyén Thi Th.S Truong e, X
2091| DPai hoc |Quan ly san pham si¢u thi di¢n may chg 16n Thanh Ha Xuan Huong Quan ly san pham si¢u thi di¢n may chg 16n
. . s R PO .2 N < 11 |Th.S Truong - . N Xy 2
2092 Dai hoc |quan ly thu vién truong Nguyén Dinh Chicu Huynh V6 Gia Han|,, ', quén ly thu vién truong Nguyen Dinh Chiéu
Xuan Huong
2093 | Dai hoc |Xay dung quan ly nha hang ManVamk Vii Duy Hiéu ?f:asn I,I]\I glll Xﬁn Xay dung quan ly nha hang ManVamk
. e a 3 R Th.S Nguyén N 3
2094| Paihoc |Quan ly nhan sy tien luong Vii Thi Hong Hanh s Quan ly nhén sy tién luong
Thanh Binh
. 1 1A s A - . 5 Th.S Nguyén e s a s
2095| DPai hoc |Quan ly ban hang siéu thi Pang Minh Hoang N Quan ly ban hang siéu thi
Thanh Binh
. A X s R . Th.S Nguyén Ak s R
2096 | Dai hoc |quan ly hé thong quan hé khach hang Luong Duy Liém Thanh Binh quén ly hé thong quan hé khach hang
2097 | Paihoc |Quan Iy vat tu xay du Hugnh Khinh Ly |15 Newyén Quan Iy vat tu x4y dui
ai hoc [Quan ly vét tu xay dung uyn anh Ly | oo Binh uan ly vat tu xay dung
. T 5 . . |Th.S Nguyén o
2098 | Dai hoc |Quan ly sinh vién Ding Hoang Minh Thanh Binh Quan ly sinh vién
. VA , Th.S Nguyén AT
2099 | Paihoc |Quan Iy nhan sy Phan Thay Nga Thanh Binh Quan 1y nhéan sy
. e A Nguyén Thi Th.S Nguyén 1 1s o
2100| Paihoc |Quan ly nha hang Kichi Huynh Nean Thanh Truong Quan ly nha hang Kichi
. VA 3 PO N Th.S Nguyén A 2
2101| Pai hoc |Quan ly nhan su - tién lvong Tran Van Nghia Thanh Truéng Quan ly nhan su - tién luong
2102| Paihoc |Quan ly kho tai cty TNHH Thang Long Vina Ha Lé Yén Nhi Th.S Nguyén Quan ly kho tai cty TNHH Thang Long Vina
a1 ho uan ly a1 cty g Long Thanh Truong uan ly a1 cty g Long
. 1 a1 Nguyén Phan Th.S Nguyén s
2103 | Pai hoc |Quan ly ban hang cty TNHH KDTM XNK Quinh NHu Thanh Truéng Quan ly ban hang cty TNHH KDTM XNK
. N o £ Nguyén Truong | Th.S Nguyén o o .
2104| Paihoc |quan ly thong tin ngudi ndp thué Thién Phic Thanh Trusng quan ly thong tin ngudi ndp thué
2105| Paihoc |Quan Iy nhan sw cty TNHH Trans C L& Pan Quy? Th.S Nguyén Quén Iy nhén su cty TNHH Trans C
ai hoc [Quan 1y nhan su cty rans Cosmes ¢ Pan Quyén Thanh Truong uan ly nhén su cty rans Cosmes
. A N . Th.S Nguyén NPT
2106 | Pai hoc |Quan ly nhan sy cty TNHH VIS Vi Phude Sang Thanh Trusng Quan ly nhan sy cty TNHH VIS
. a1 — Mai Hoang Th.S Nguyén RN N
2107 | Pai hoc |Quan ly ban hang cty CP Logistic Bac Phong Phuong Thanh Thanh Trusng Quan ly ban hang cty CP Logistic Bac Phong
2108| Daihoc |Quén Iy nha hang Kaiserin Bién Hoa Piang Puc Thuy E‘ui‘ ',\‘/?; HONG | uan 1y nha hang Kaiserin Bién Hoa
2109| Daihoc |Quan 1y ban hang Bui Thi Trang | -5 LAMH0aNG | o 19 biin hang
Truc Mai
‘ ‘ Th.S Lam Hoa ‘ ‘
2110| Paihoc |Webapp hé thong ban sach tryc tuyén Lé Thi Trang Trl]i N?;T oang Webapp h¢ thong ban sach truc tuyén
2111| Pai hoc |Quan ly tinh lvong Thach Thuy Trang I?ui :\_/?:: Hoang Quan ly tinh luong
. o N Nguyén Thi Th.S Lam Hoang Y S A
2112| Paihoc |Quan Iy cham cong nhan sy Thanh Tric Tric Mai Quan ly cham cong nhan sy
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2113

Pai hoc

Quaén ly quy trinh ban hang cho cira hang Nuty Cosmetics

Diang Tuong Vy

Th.S Lam Hoang
Tric Mai

Quan ly quy trinh ban hang cho cira hang Nuty Cosmetics

2114

Pai hoc

Quan ly phong khach san Muong Thanh Grand

Nguyén Thi Hai
Yén

Th.S Lam Hoang
Trac Mai

Quan ly phong khach san Muong Thanh Grand

2115

Pai hoc

Nghién Ctru Cac Yéu TS Tac Dong Dén Quyét Dinh Mua Can Ho Chung Cu Tai Tinh
Binh Duong

Bui Thi Ngoc Ai

biang Hoa Kinh

Xac dinh cac yéu t6 anh hudng dén quyét dinh mua can ho chung cu cua khach hang tai Tp. Di An tinh
Binh Duong. Cy thé xem xét cac yéu t6 Thiét k&, Vi tri, Phap ly, M6i truong xung quanh va Gia ban tic
d6ng nhu thé nao téi quyét dinh mua can hg chung cu ciia khach hang.

Po ludng mire d6 anh hudng ciia cic yéu t6 nay dén quyét dinh mua cin ho chung cu ciia khach hang.
Xac dinh sy khac biét giita cac nhom yéu té nhan khéu hoc ( trinh d6 hoc van, tudi, gidi tinh, thu nhép,...)
dén quyét dinh chon mua can h¢ cua khach hang

Két luén va ham ¥ gitip cho viéc nang cao hiéu qua kinh doanh can ho chung cu.

2116

Pai hoc

Nghién Ciru Cac Yéu T6 Tac Dong Pén Quyét Dinh Dau Tu Vao Khu D6 Thi Tai Thanh
Phd Bén Tre

Duong Thuy Anh

Pang Hoa Kinh

- Nhim gitp tac gia h¢ théng lai cac kién thirc da duoc dao tao vé thi truong bat dong san, xac dinh tam
quan trong ctia nghiép vu nghién ciru thi trudng déi véi moi khia canh lién quan dén bit dong san. - Cung
cfip thong tin thi truong thuc té trén dia ban, cu thé nhu cac thong tin kinh té, chinh tri xa hoi, dan cu, quy
hoach, tinh hinh giao dich tai cac dy 4n cho ban doc nim dugc vé tinh hinh phat trién cac dy 4n khu d6 thi
tai khu vie TP.Bén Tre, tinh Bén Tre. - Tim ra céc yéu t6 tac dong dén quyét dinh dau tw vao dy an Khu do
thi tai TP.Bén Tre va dua ra d& xuét vé cac yéu té can xem xét, danh gia khi muén ddu tu vio céc san pham
tai dw 4n khu d6 thi ctia cac nha diu tu trén thi trudng.

2117

Pai hoc

Nghién Ctru Thi Truong Bt Dong San Binh Thuan Va Xy Dung Quy Trinh Méi Gidi
Nha Phd The Sea Dy An Thanh Long Bay

Ngb Ngoc Diéu

Pang Hoa Kinh

Hg théng lai kién thirc vé chuyén nganh kinh doanh bit dong san. Nghién ctru thuc trang nghiép vu Méi
gi6i- Marketing tai cong ty Pong Tay Land tir d6 danh gia va dua ra cac giai phap nang cao hiéu qua hoat
dong cua cong ty. Dua trén co s¢ do6 dua ra phuong an méi giéi phu hop cho dy an Thanh Long Bay.

2118

Pai hoc

Giai Phap Hoan Thién Quan Ly Bt Dong San Cua Toa Nha Chung Cu Citisoho

Vii Thi My Hanh

bang Hoa Kinh

Phén tich thudn loi, kho khin dé dua ra wu nhuoc diém va dé xuét cac giai phap khic phuc, cai thién trong
qua trinh quan ly chung cu. Panh gia muc do hai long ctia cu dan d6i véi BQL/BQT va ngugc lai. Hoan
thi¢n dich vu quan ly toa nha Citisoho, cai thi¢n chét lugng cudc séng cua cu dan va sy chuyén nghi¢p cua

BQL/BQT

2119

Pai hoc

Giai Phap Nang Cao Hiéu Qua Marketing Cho Cin Ho Dich Vy Tai Thanh Phé H) Chi
Minh

Lé Hoang Anh Hao

Pang Hoa Kinh

Tim kiém théng tin tdng quan vé can ho dich vu; cac du an trén dia ban Thanh phé H5 Chi Minh. Thu thap
thong tin, sb li¢u vé thi truong bit dong san can ho dich vu trén dia ban Thanh phé HS Chi Minh. Tir d6 c6
thé dua ra cac nhan xét khach quan vé thi truong hién tai, chi ra co hoi va thach thirc cua bét dong san can
ho dich vu tai Thanh phé H6 Chi Minh. Xay dung phuwong 4n marketing cu thé, mang tinh kha thi va phu
hop vdi thi trudng cho céc doanh nghiép, nha dau tu, nha méi giéi dé thu hut duge khach hang.

2120

Pai hoc

Quy Trinh Quan Ly Khach Hang Tai Khu Chung Cu The Art Thanh Phé Thu Dirc

Diang Thi Lé
Huyén

bang Hoa Kinh

Nhém gitp khach hang hidu rd hon vé cong tac quan i ciing nhu tam quan trong cap thiét cia no, tac gia da
tién hanh cong tic nghién ciru quy trinh quan i & toa nha chung cu dé gitip khach hang ¢6 céi nhin téng
quan va khach quan nhét vé cong tac quan 1i & ddy. Va tir d6 dua ra nhitng diém manh va diém yéu ciing
nhu nhitng bién phap cai thién d8 khach hang c6 thé lua chon duoc cong tac quan li hi¢u qua cao nhAt.

2121

Pai hoc

Phan Tich Cac Yéu Té Tac Dong Dén Gia Bit Dong San Nghi Dudng O Nha Trang

Nguyén Xuin
Luén

biéng Hoa Kinh

Chuyén d& duogce thyc hién nhdm hé théng lai kién thirc cac mon hoc ¢6 lién quan dén bt dong san va van
dung nhitng kién thirc da hoc dé phan tich, danh gia vé su bién dong vé gia biét thy bi cac yéu td tac dong
nhur thé nao.

2122

Pai hoc

Nghién Ciru Sy Anh Huéng Pau Tu Co S¢ Ha Tang Giao Thong Bén Thi Truong Bat
Pong San Dit Nén Tai Ba Ria — Viing Tau

Ta Nguyén Nhat
My

Pang Hoa Kinh

Tim hiéu thuc té v& hoat dong xay dung CSHTGT tai BRVT , cac nhan td tac dong dén viéc trién khai xay
dung, thuc trang dau tu xay dung CSHT tai BRVT,... dé tir d6 tim ra nguyén nhan khach quan va nguyén
nhéan chi quan din dén tinh trang d6. Tir thyc trang va nguyén nhan da nghién ciru c6 thé dwa ra cac quan
diém dinh hudng, & xuét nhdm nang cao gia tri BDS, hién hiru mot phf?m cong ich cho ca nude nédi chung
va tinh BRVT noi riéng.

2123

Pai hoc

Thyc Trang Hoat Pong Kinh Doanh Bt Pong San Tai Pdng Nai — Nguyén Nhan Va Giai
Phap Phat Trién On Dinh

Nguyén Thé Nam

Pang Hoa Kinh

Tim hiéu thi truong bit dong san dé tir d6 dwa ra nhan xét, danh gia so bo nhitng vén d& phu hop va chua
phi hop véi thuc tién dua trén co s¢ d6 dua ra nhitng kién nghi sao cho phtt hop véi thyc tién hon. Tir d6
6 thé dua ra dinh huéng dung dén thyc trang hoat dong kinh doanh bt dong san tai Dong Nai.
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2124

Pai hoc

Pao Dirc Nghé Nghiép Méi Gigi Bat Pong San & Nghién Ciru Giai Phap

Vii Ngoc Kiéu
Oanh

Pang Hoa Kinh

Tinh hinh téng quan, thyc trang cua moéi gioi BDS tai Viét Nam, déc biét 1a tai TP.HCM, de cap toi phap
lut kinh doanh BDS ciing nhu ban vé van dé dao dirc trong méi gidi BDS. Mot sb dé xuét giai phap nham
4p dung cic quy dinh v& dao dirc nghé nghiép trong moi gidi bat tai Viét Nam.

2125

Pai hoc

Nghién Ctru, Phan Tich Va Danh Gia Quy Trinh Quan Ly Khach Hang Cua Dy An
Moonlight Boulevard Trén Dia Ban Quén Binh Tén, Thanh Phé H6 Chi Minh

Mai Tén Phat

biang Hoa Kinh

Str dung phuong phap khao sat thuc té, thu thap thong tin truc tiép tir ban quén 1y toa nha, Thu thap va
tham khao thong tin tir Internet, trang Web chinh thirc ctia ban quan 1y hay cong ty quan 1y, ban bé, dong
nghiép va nhirng ngudi da ting 1am viée véi ban quan 1y toa nha dé danh gia chét luong quéan 1y khach
hang tai dy an.

2126

Pai hoc

Thém Pinh Gi4 Tri Bit Dong San S6 232/25-27 Puong Cong Hoa, Phuong 12, Quan Tén
Binh, Thanh Ph6 H6 Chi Minh Thang 10/2021 Cho Muc Dich Mua Ban

Nguyén Hoang
Phiic

biang Hoa Kinh

Tham dinh gi4 tri bit dong san s6 232/25-27 dudng cong hoa, phuong 12, quan tn binh, thanh phd hd chi
minh cho thang 10/2021 cho muc dich mua ban.

2127

Pai hoc

Phan Tich Thi Trudng Bit Dong San Thanh Phé Nha Trang Va Pua Ra Ké Hoach Moi
Gi6i Marketing Cho Du An New Galaxy Nha Trang

Tran Thao Thach

biang Hoa Kinh

Hé théng lai cac kién thirc chuyén nganh da hoc vé méi gidi bit dong san. Bai bdo cao nhdm dwa ra nhiing
nhan dinh khach quan vé nghiép vu moi gidi hién nay; Gidi thi¢u, miéu ta mot cach dfiy du nhét vé nghiép
vu ciing nhur quy trinh méi gi6i tai San giao dich bat dong san Hang Xanh. Viéc khao sat thuc té, thu nhap
thong tin, danh gi4 diém manh, diém yéu ciing nhu co hoi va thach thirc gitp tim ra chién luge méi gioi —
marketing cho dy an, tir d6 dua ra phuong 4n méi gioi phit hop cho du 4n; dwa ra nhing chién lugc kinh
doanh phu hop thong qua viéc 1ap phuong an méi gidi cho san phém bat dong san, cu thé 1a dy an New
Galaxy Nha Trang.

2128

Pai hoc

Phan Tich, Panh Gia Va Xay Dung Chién Lugc Kinh Doanh Bét Dong San Tai Tap Doan
Piu Tu Pia Oc Nova

Nguyén Lé
Phuong Thanh

Pang Hoa Kinh

Cung cb lai cac kién thirc, cac khai niém lién quan dén chién lugc kinh doanh bat dong sén lam tién dé dé
phén tich céc yéu t6 anh huong dén hoat dong ciia Cong ty, xdy dung chién lugc. Phan tich méi truong bén
ngoai, hoat dong bén trong, tinh hinh tai chinh doanh nghiép, tir d6 tim ra nhiing lgi thé, nhimg yéu kém,
nhirng co hoi va nhitng canh tranh de doa dé danh gia dugce cac chién lugc kinh doanh bat dong san ma
cong ty da thuc hién, ciing nhu dé ra dugc cac chién lwrge méi nhdm phat trién doanh nghiép dén nam 2030

2129

Pai hoc

Nghién Ctru Céc Yéu T6 Anh Huong Dén Gia Bt Dong San Phan Khuc Can Ho Cao Cép
Tai Khu D6 Thi Mdi Thu Thiém

Nguyén Thi Bich
Tram

Pang Hoa Kinh

Tim hiéu nhitng yéu t6 anh huong dén gia cin ho cao cp. Xay dung md hinh lugng hoa cac nhén t6 anh
huéng 1én gia can ho cao cép. Do luong mirc d6 anh hudng cua cac yéu té d6 1én gia can hd cao cip

2130

Pai hoc

Nghién Ctru Quy Trinh Mbi Gi¢i B4t Pong San Tai Cong Ty C6 Phan Dau Tu Phat Trién
Wowhome

Trin Kim Yén

Pang Hoa Kinh

Tim hiéu, phan tich va danh gia hoat dong méi giGi tai cong ty cd phan diu tu phat trién Wowhome dé thiy
duoc nét chuyén nghiép va doc ddo trong hoat dong moéi gidi cua san Wowhome. Bén canh do, phan tich
déanh gia vé chién lrgc marketing ciia Cong ty dé hiéu rd dwoc chién lugc kinh doanh va phat trién ciia
cong ty hién tai. Dé sau d6, cudi cting danh gia va nhan dinh ctia minh dé dua ra phuong 4n ké hoach kinh
doanh cho doanh nghi¢p mot cach t5t nhat. Ngoai ra viéc phan tich diém manh, diém yéu, co hoi, thach
thirc cua du an nhim dua ra cic dé xuét, giai phap dé gitp hoan thién hon quy trinh méi gidi trong mdi dy
4n khac nhau cua san. Tir d6, 1ap phuong 4n méi gidi cho dy 4n Charm Resort Long Hai dugc phan phbi
boi san Wowhome nhim c6 duge két qua tt nhat.

2131

Pai hoc

Phén Tich Thi Truong Bit Pong San Khu Déng TPHCM Va Ké Hoach Mbi Gigi Cho Dy
An Vinhomes Grand Park

Nguyén Hoang
Phi Yén

Pang Hoa Kinh

Khao sat thyc té, tim hiéu tiép xtc va thu thap thong tin, s6 liéu, danh gia tinh hinh hoat dong chung cua
cong ty vé& diém manh va diém yéu, tir 46 dua ra nhimg giai phap hiéu qua cho viéc méi gigi-markering bat
dong san tai DH Homeland

2132

Pai hoc

Phan Tich Quy Trinh Ban Hang Ciia Cng Ty C6 Phin Hoang Cat

Pham Thi Ngoc
Anh

Pang Hoa Kinh

Ném rd dugc cac khai niém vé BDS , quy trinh ban hang dy 4n BDS, quy trinh méi giéi. Tim hiéu dwoc
quy trinh ban hang du 4n ciia cng ty Hoang Cat tir d6 rat ra dugc céc kinh nghiém, kién thire can thiét
phuc vu cho nhitng nhan vién ban hang cac du an BDS khac

2133

Pai hoc

Nghién Ciru Quy Trinh Dao Tao Nhan Vién Moi Giéi Tai Cong Ty Gia Phat Investment

Nguyén Thi Ngoc
Héng

biéng Hoa Kinh

Tim hiéu cac khéi niém vé bat dong san, thi truong va moi gidi bét dong san. Cac hoat dong dao tao moi
gi6i bat dong san dé 1am co s& cho quy trinh nghién ctru tiép theo. - Tim hiéu cac thong tin vé cong ty don
vi thyce tap, lich str hinh thanh, van hoéa, cach thirc dao tao tai cong ty, co cAu td chirc, quy trinh hoat dong
dé 1am nén tang cho viéc danh gia quy trinh dao tao ciia céng ty. - Nghién ctru hoat dong dao tao mot moi
gi6i méi dén lam viée tai cong ty, qua trinh dao tao vé& san pham, k¥ ning ban hang va tién dén chét giao
dich, tir d6 dwa ra mot danh gia tong quan vé hoat dong nay tai cong ty. Tim hiéu va d& xuét giai phap giup
nang cao hoat dong dao tao moi gidi tai cong ty hi¢u qua hon.
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Trinh do

Ho va tén nguoi

Ho va tén nguoi

STT dao tao Tén dé tai thre hién huong din Noi dung tom tat
. |Nghién Ctru V& Quy Trinh Dao Tao Kién Thire San Phdm Méi Tai Cong Ty Bt Pong |Nguyén Lé Thanh | . Tim hiéu, phén tich va nm duge dinh nghia bat dgng san. Tim hiéu, thu thip thong tin tong quan vé Cong
2134| Paihoc | . . 3 bing Hoa Kinh ty Bat dong san Phu Quy Land. Nghién ctru va bo cao cac quy trinh dao tao trudc khi chinh thirc m¢ ban
San Pht Quy Land Huyén YT o, ,
d06i voi mot dy an tai Pha Quy Land
' Nghién Ctru Thi Truong Bit Dong San Cin Ho Cao Cip Tai Quan Binh Thanh Tphem o ' ) o He thf)ng }al cac Arklen'thui: da ‘h(_JC moén moi gioi Pat 'd(_)ng'sran. th}n tlcl‘l dALl’('YC thong tym th} 'trl{f('y'rlg'bat Ad(_)ng
2135| Paihoc |5 . ( A Vi Thi Nhu Tric  [Pang Hoa Kinh san can hd cao cap tai quan Binh Thanh. Xem xét danh gia quy trinh va lap phuong an moi gidi can hd cao
Va Lap Phuong An Méi Gidi c ép
chuong 1: co so ly ludn
. phén tich, danh gi thi truong bit dong san nghi dudng va du 4n cin ho nghi dudng cao . . A A Qhuong 2: thu thap thong tin vé thi truong bat dong san tai khu kinh té nhon héi, tp.quy nhon, tinh binh
2136 | Dai hoc cAp takashi ocean suite ky co tai khu kinh t& nhon hoi, tp. quy nhon, binh dinh Tran Thi My Anh | Phan Thi Sao Vi |dinh
P yeok oL 1p- quy mhom, : chuong 3: phan tich, danh gia va du bao tiém nang phat trién du 4n tai thi truong bds khu kinh té nhon hoi,
tp.quy nhon, tinh binh dinh
Neuyan Phuon chwong 1: co s6 1y thuyét cua hoat dong méi gisi
2137 Paihoc |nghién ctru, phan tich va dénh gia vé quy trinh méi gidi ciia cong ty GM Holdings Aﬁﬁy € |Phan Thi Sao Vi | chwong 2: gi6i thi¢u vé cong ty gm holdings
chwong 3: phan tich, danh gia vé quy trinh, ki ning méi gi6i tai cong ty gh holdings
Trdn Phuon: chwong 1: co s6 1y thuyét.
2138| Paihoc |nghién ctru quy trinh phat trién dv 4n precia Cham e Phan Thi Sao Vi | chwong 2: phan tich thi trudng can hd cao cap khu vuc tp thi dirc.
chuong 3: quy trinh phat trién du an precia
A YV o L& Huynh Truong o, [chuome It coso Y thuyét AN .
2139| Pai hoc |phan tich nghién clru va danh gia vé quy trinh méi gidi cta cong ty dong tay land Du Phan Thi Sao Vi chuong 2: tong quan vé doanh nghiép thuc tap
v chuong 3: danh gia quy trinh moi gidi ciia doanh nghiép
s eas g f gt A el g A \ Lo . chuong 1: co s¢ 1y luan
2140 | Daihoe |1WC trang va gldi phdp phi trién thi truong can hg chung cu thnh pho df an —binh Triéu Thi Hué  |Phan Thi Sao Vi | chuong 2: gii thidu don vi thuc tip - cong ty bt dong san salereal
duong va xay dung ké hoach moi gidi du an charm diamond i n PO £ 2a . R . -
chuong 3: nghiép vu mdi gidi tai cong ty bat dong san salereal thong qua du an novaworld phan thiét
A et . P S SR A . N . N x s chuong 1: co so 1y ludn
2141 Pai hoc {) h';\;lntlctl; ;gan}:rogllja va de xuat giai phap nang cao hicu qua hoat dong marketing tai cong T':lfg:yen Thi Thy Phan Thj Sao Vi | chwong 2: thu thap thong tin v& cong ty song trang group va hoat dong marketing cta cong ty
¥ song g group 9 chuong 3: giai phap hoan thién hoat dong marketing tai cong ty song trang group
chuong 1: co s¢ 1y luan
2142| Paihoc |xdy dung chién lugc marketing cho du 4n céin hd chung cur the rivana binh dwong Lé Thi Hai Nuong |Phan Thi Sao Vi chuong 2: thi truong du an phirc hop tai binh dwong va tong quan du an the rivana
chuong 3: xay dung chién lugc marketing cho dy an can h chung cu the rivana binh duong
Neuyan Lé chuong 1: co so 1y ludn
2143| Daihoc [phan tich thi truong nha phd riéng 1¢ tai khu vuc go vap tir d6 14p ra phuong an méi gioi Pﬁ (}),n Quynh Phan Thi Sao Vi chuong 2: gidi thidu cong ty bat dong san thién khoi
£y chuong 3: phan tich thi trudng nha pho riéng 1€ tai go vap tir d6 1ap ra phuong an méi gidi.
chuong 1 — co so 1y ludn
2144 | Pai hoc |phan tich thi truong va lap ké hoach moi gidi du an the peak garden quan 7, tp.hcm Vo Anh Thu Phan Thi Sao Vi chwong 2: thi trojong cin hd cao cip tai quan 7, thanh phd hd chi minh
chuong 3: ké hoach méi gigi du an cén ho cao cap the peak garden quan 7, thanh ph6 ho chi minh
iAo A . A A A LA N £ 1. chuong 1: co s¢ 1y luan;
2145 Dai hoc nghlen ?uuAhoat do?g rr:ark;tlr}g cho thué can ho dich vu tai quan 7 thanh pho ho chi Pham Thi Tiém Phan Thi Sao Vi chuong 2: thuc trang hoat dong marketing cho san phém can h¢ dich vu cta cong ty ) phén dia dc sinva.
minh cta cong ty co phan dia oc sinva a1 . N 2 oA ox A g PPN A
chuong 3: giai phap marketing ctia cong ty c6 phan dia oc sinva cho can h¢ dich vu trén dia ban quan
Pham Thi Thu chuong 1: co so 1y luan
2146 | Pai hoc |phén tich va danh gia nghiép vu moéi gidi tai cong ty salerale Tién ’ Phan Thi Sao Vi | chuong 2: giéi thiu don vi thuc tap - cong ty bit dong san salereal
chwong 3: nghiép vu méi gidi tai cong ty bat dong san salereal thong qua du an novaworld phan thiét
XA 1A chuong 1: co s¢ ly luan
. che g A i L . A A an . R . .. . |Nguyén Tran Kiéu . . A L an A
2147| Paihoc |giai phap nang cao hiéu qua kinh doanh cua loai hinh bat dong san nghi dudng tai phu yén Tien Phan Thi Sao Vi chuong 2: thi truong bat dong san tai phi yén
chwong 3: phan tich thi truong bt dong san nghi dudng tai phii yén
Bidu Thuy Neoc chuong 1: co s¢ 1y luan
2148| Dai hoc |danh gi4 va cai tién quy trinh quan 1y toa nha chung cu the eastern cuia cong ty savista Hy NEC Phan Thi Sao Vi | chuong 2: gidi thiéu vé cong ty ¢ phan sai gon trién vong - savista

Tuyén

chwong 3: danh gia va cai tién quy trinh quan Iy toa nha chung cu the eastern ciia cong ty savista
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Trinh do

A ah s Ho va tén nguoi Ho va tén nguoi e .
STT dao tao Tén dé tai the hiéiu huong dig:: Noi dung tom tat
A o s PO o L, an X x R, chuong 1: co s6 ly ludn
2149| Pai hoc ﬁ‘haéiphap nang cao ky ning cho méi gidi tai cong ty ¢ phan dich vy bat dong san danh Uigé”nyen Thi Xun |y Thi Sao Vi | chuong 2: nghién ciru thi trudmg bét dong san can hd tai khu vue tinh binh duong
chuong 3: giai phap nang cao ky nang cho moi gidi tai cong ty co phan bat dong san danh khoi
, o - 2 I . PN . N N N chuong 1: co s¢ 1y luan,
2150 | Pai hoc izni‘ﬁi‘; tt;im néng phit trién bds nghi dudng tai khu vue ho tram huyén xuyén moe, bd |15 o 50 viag Phan Thi Sao Vi | chuong 2: thu thap va dénh gié thong tin thi trudng bds nghi dudng tai ho tram,
’ chuong 3: phén tich va danh gia tiém nang phat trién
trinh bay danh gié thi truong can hg cao cip tai thanh phé thu duc. tir do, trinh bay cac sé lidu khao sat di
thu thap dugc, danh gia cic yéu t6 nao quan trong trong thi trudng can hd cao cip, dé d& xuit cac phuong
. ) ) ; Vuong Thi D ém 4n, giai phap trong viéc phat trién thi truong can hd cao cép tai khu vuc thanh phé thu dirc. ndi dung ciia dé
2151 Dai hoc |nghién ciru tiém ndng phat trién thi truong can hd cao cap tai khu vuc thanh pho thu dirc Trang : Phan Thi Sao Vi [tai duoc trinh bay trong cac chuong sau: chqong 1: coso 1)"/ luén.
chuong 2: danh gia thi trudng can hd cao cap tai thanh pho thu duec.
chuong 3: gidi phap phat trién thi truong cin ho cao cip tai thanh phd thu dirc.
Kkét luan
Muc tidu clia d& tai nay hudng t6i nghién ctru quy trinh hoat dong méi gidi tai Cong ty TNHH Gia Phat
Investment va dé ra giai phap nang cao hiéu qua hoat déng kinh doanh ciia doanh nghiép. Bai bao céo tap
trung vao phan tich tinh hinh hoat dong méi giéi cua doanh nghiép va dua ra giai phap khic phuc mat han
ché nhim cai thién hiéu qua kinh doanh cua doanh nghiép.
Két cdu dé tai gdm 03 chuong chinh, v&i ndi dung bao gom:
Chuong 1: Co s¢ 1y luan
Tao 1ap co so ly ludn mang tinh khoa hoc dua trén cac tai liéu, gido trinh chinh théng, uy tin dé dam bao
bai béo ¢6 tinh chinh xac vé kién thire
Chuong 2: Thong tin cong ty TNHH Gia Phat Investment va quy trinh mdi gi6i tai doanh nghiép
2152| Pai hoc Quy trinh méi gi6i bat dong sén tai cong ty TNHH Gia Phat Investment va giai phap ning - Thu thap thong tin tir doanh nghi¢p Gia Phat Investment

cao hiéu qua hoat dong kinh doanh

Ngoé burc Anh

Phan Thi Sao Vi

- Tim hiéu dugc thong tin vé quy trinh méi gioi ciia doanh nghigp

- Tim hiéu cac san phim ma doanh nghiép dang phén phdi

- Tim hiéu v& co cdu hoat dong, td chirc doanh nghiép

Chuong 3: Giai phap nang cao hiéu qua hoat dong kinh doanh tai cong ty TNHH Gia Phat Investment

- Xir ly thong tin thu thap dugc bing cac phan tich SWOT

- Phan tich SWOT vé co cdu hoat dong ctia doanh nghiép

- Phan tich SWOT tinh hinh hoat dong kinh doanh ctia doanh nghiép

- Phan tich SWOT vé quy trinh méi gi¢i cua doanh nghiép

-Péra giai phap cai thién quy trinh moéi gidi ctia doanh nghiép, nang cao hi¢u qua hoat dong kinh doanh
cua doanh nghiép
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hudng dan
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2153

Pai hoc

Xay dung ké hoach Digital marketing du an Thanh Long Bay

Vii Nguyén Dinh
Duy

Phan Thi Sao Vi

Pé an gdm 3 chuong Chwong 1: Co s6 li thuyét chung vé bat dong san, thi truong bat dong san, marketing
bét dong san, Digital marketing va Digital Ads marketing trong bit dong san Chuong 2: Téng quan vé nha
phé du 4n Thanh Long Bay tai huyén Ham Thuan Nam, tinh Binh Thuén - Phan tich cac yéu t6 tac dong
dén thi truong BDS Binh Thuan bao gém dic diém diéu kién tu nhién, chinh sach phat trién kinh té, phat
trién co s6 ha ting giao théng va dinh hudng quy hoach chung chi dia phwong, khu vire du én - Thong tin
téng quan vé thi truong BDS nghi dudng tinh Binh Thuan va danh gi4 tiém ning phat trién trong tuong lai
ctia khu vuc ndy - Thong tin vé du 4n Thanh Long Bay bao gdm vi tri va quy mé du 4n, chi dau tw, thong
tin phap li, gid ban va cac phuong thirc thanh toan, tién do xay dung thyc té va tinh hinh giao dich cac san
phdm BDS ciia dy 4n trén thi truong Chuong 3: Xay dung chién lwge méi giéi du an nha phd Thanh Long
Bay

- Phan tich sy anh huong cta cac yeu t6 vi mo nhu yeu tb tu nhién, chinh tri - phap luat, méi truong kinh
té, cong nghé ki thuan va céc yéu t6 vi mé nhu yéu t6 bén trong doanh nghi¢p, nha cung ting, khach hang,
dbi thu canh canh dén haotj dong marketing ciia dur 4n.
- banh gia dugc diém manh, diém yéu, co hoi va thach thuc cia duy an Thanh Long Bay tir d6 xay dung ké
hoach marketing phu hgp
Xay dung ké hoach marketing gém céc bude xac dinh muc tiéu cu thé, xac dinh cac hoat dong marketing
can trién khai, lwra chon chién lugc marketing chtrc nang thuc hién va st dung chién luoc marketing 4P.
Trong d6 tap trung vao chiéu thi bang hinh thirc Digital marketing thong qua hai cong cu la Google
Adwords va Facebook Ads. Xac dinh ngan sach cho vi¢c thuc hién chién dich Digital marketing du an
Thanh Long Bay va danh gia hiéu qua ké hoach thuc hién

2154

Pai hoc

Xay dung ké hoach méi gi6i du an nha phé Thanh Long Bay

Mai Lé Thi
Phuong Trang

Phan Thi Sao Vi

Két chu d& an gdbm 3 chuong

Chuong 1: Co s& i thuyét chung vé BBS, thi tru'(‘)ng BBS, mdi giéi BPS, chién lugc m6i gi()i BDS, cac
yeu t6 bén ngoai va bén trong anh huong dén chién luge moi g101 BDS ciia don vi. Cac yéu t6 bao gom yéu
t6 moi truong vi md va méi truong vi md (moi trudng nganh), yéu t6 bén trong doanh nghiép.

Chuong 2: Tong quan chlen Iuge moi gidi san pham nha phd dy an Thanh Long Bay cua cong ty Namland

Théng tin téng quan vé& don vi nghién ciru bao gdm qua trinh hinh thanh va phat trién cta cong ty, co ciu
bd may td chirc va chirc nang timg phong ban trong viée thyc hién hoat dong kinh doanh BDS, mé ta quy
trinh thyc hién hoat dong moéi gidi du an ctia cong ty

Théng tin téng quan vé dy 4n nha phd Thanh Long Bay bao gdm théng tin vé chii diu tw NamGroup, vi tri
du 4n, quy mé va cac loai hinh san phz”im BDS, gia ban va cac phuong thirc thanh toan cu thé, tién do xay
dung thuc té va tién do ban hang cua don vi.

Chuong 3: Phan tich chién lugc méi gidi du 4n nha phd Thanh Long Bay

Phan tich noi dung céc chién lugc chire ning thyc hién ciia cong ty trong qué trinh méi gisi dw an. Cac
chién lugc bao gdm chién lugc phat trién nhén luc, chién lugc marketmg, chién luoc da dang héa san phim
va chién luoc ban hang. Qua ndi dung phan tich, danh gia dugc két qua thuc hién cac chién luoc ciia cong
ty.

Phan tich cac yéu t6 4nh huong dén viéc thyue hién cac chién luge moi gi6i ctia don vi. Nhom cac yéu t6
bén ngoai nhu kinh té, vin hoa xa héi, thi truong, dbi tht canh tranh va nhom cac yéu 6 moi trudong bén
trong nhu nhén lyc, marketing, hoat dong quan tri.

Str dung mé hinh SWOT dé danh gia cac diém manh, diém yéu, co hoi va thach thirc cua timg chién luge
trién khai, dé tir d6 dé xudt mot sb giai phap nhim hoan thién va nang cao hiéu qua cua cac chién luoc
trong qua trinh thuc hi¢n hoat dong méi gidi dy an cia cong ty.
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Trinh do

Ho va tén nguoi | Ho va tén nguoi

STT dao tao Tén dé tai thre hién huong din Noi dung tom tat
Pé an gdm 3 chuong
Chuwong 1: Co s6 1y luan chung vé thi truong BDS tiém nang phat trién, gid tri gia ca, cac chu thé tham gia
trong qué trinh xdy dyung va hoan thanh du an, cac yéu t6 anh hudng dén thi treong BDS KDT nha &
Chuong 2: Khéo sat thu thap thong tin vé& du 4n Diamond City An Giang
- Tf)ng quan vé thi truong BDS khu d6 thi tai khu vye tinh An Giang vé cac ddc diém tu nhién-kinh té-xa
. . Lk e s , L AL @A U . hoi, giao thong va cac yeu to moi trudng-quy hoach tai An Gian,
2155| Pai hoc Pl}an tich dan}} gl C}Pen e m?l g}(n cho dL‘.r n khu dd thi Tay Song Hau Diamond City Trén Huyén Tran |Phan Thi Sao Vi - Gii’i thi¢u dgL_r an gérr}ll chii dau tu tf)nggq?lai du an, thong tin chgi tiét, tinh hinh hoat dong phat trién, kho
tai khu vuc thanh pho Long Xuyén tinh An Giang R A i P .
khan va cuong d canh tranh cua du an Diamond City
Chuong 3: Lap phuong an moi gidi cho dy an Diamond City An Giang
- Phan tich Swot chién lwgc méi gi6i déi véi BDS va xéac dinh phwong phap tiép can va dbi twong khach
hang muyc tiéu
- Lap phwong 4n méi gidi cho dy 4n gdm chién lrgc marketing va chién lugc ban hang
- Panh gia hidu qua cta viéc 1ap chién luge méi gidi cho du an Diamond City
Chuong 1: Co S¢ Ly Luén Trong chuong 1, néu rd khai niém vé bt dong san, tir d6 dua trén céc tai lidu
tham khao dé phan loai, néu thudc tinh va déc diém bat dong san. Tiép theo néu rd vé dinh nghia thi truong
Bit dong san ciing tir d6 néu dac diém, cac chu thé va luc lugng tham gia va thi truong bét dong san. Sau
d6 dua vao cac tai liéu, néu dinh nghia v& moi gioi bat dong san, diéu kién kinh doanh, hanh nghé, quy
trinh, k§ ning ctia méi gii bat dong san
Chuong 2: Nghién ctru thi trudng cho thué can ho tai thanh phd Tha Buc, thanh phé HS Chi Minh. Trong
chwong 2, néu rd vé vi tri dia 1y, diéu kién ty nhién vé thanh phé Thu Prrc qua cac tai liéu tham khao
. Chién lugc moi gidi can ho dich vu cho thué tai du 4n Zenhomes, phudong Tang Nhon N . . . . |Wikipedia, tir cac s6 liéu néu tinh hinh kinh té, van héa va xa hdi tai thanh pho Thu Dirc qua d6 néu 1én tac
2156| Baihoc Phu A, thanh ph(% Thu Dic P ¢ ¢ Tran Hodng Linh | Phan Thi Sao Vi d(}ngI:ién thi truong bat dong san trong khu vuc. Tiép theo nghién ciru vé thrz truong cho t%ué tai thanh phd
Tha Dire trong thoi gian vira qua do anh hudng ciia dai dich covid. Sau d6 giGi thiéu chi tiét vé& dy 4n trong
tAm, néu rd vé vi trf toa nha, cac thong ) xdy dung, ky thuat, thiét k& va cac chinh sach cta toa nha tir viée
xin thong tin qua quan ly du an.
Chuong 3: Xay dung chién luge méi gidi can ho dich vu cho thué tai du 4n Zenhomes phuc‘mg Téng Nhon
Phu A, thanh phé Tha Dirc Trong chuong nay, t6i di vao phan tich SWOT gom diém manh, diém yéu,
thach thirc, co hoi cua dy 4n cdn méi gidi. Tir d6 xay dung chién lugce cu thé trong qua trinh méi gidi tai du
an Zenhomes
Muc tiéu cua d& tai
Két chu d tai gdm 03 chuong chinh, véi n6i dung bao gbm:
. nghién ctru quy trinh mai gidi ban hang cua cong ty c6 phan dia oc goldhomes — ké hoach | .. . . ( . . - Chuong 1: Co so ly luan
2157/ Paihoe moi gidi cho dy an happy garden Vo Thi Ngoc Anh|Phan Thi Sao Vi | _ Chuong 2: Giéi thiéu vé Cong ty CP Bia ¢ GoldHomes
- Chwong 3: Quy trinh méi giéi ban hang cua cong ty CP Dia ¢ GoldHomes va K& hoach méi gidi cho du
an Happy Garden
Muc tiéu cua d& tai
Két chu dé tai gdm 03 chuong chinh, véi noi dung bao gdm:
2158 | Pai hoc [quy trinh ddo tao va phat trién doi ngii chuyén vién moi gidi bat dong san ciia cong ty tudn Nguyén Phi Ngan Phan Thi Sao Vi - Chuong 1: Co 56 1y luép A £
T ) ; ; Ngoc ’ - Chuong 2: Gidi thi¢u tong quan vé cong ty Tuan 123
- Chwong 3: Phén tich, danh gia vé quy trinh dao tao va phat trién doi ngii chuyén vién moi gioi bt dong
san ctia cong ty Tuén 123
Muc tiéu cta dé tai
nghién ciru quy trinh méi gidi cong ty ecoe viét nam va 1ap ké hoach méi gi6i du an picity . Keét cau a¢ tai gom 03 chuong chinh, v6i noi dung bao gom:
2159 Pai hoc i N : : Pao Tan Lugng Phan Thi Sao Vi - Chuong 1: Co s ly luan

high park

- Chwong 2: Gidi thidu Cong ty c6 phan Ecoe Viét Nam

- Chuong 3: Lap phuong an moi gidi du an Picity High Park.
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2160

Pai hoc

nghién ciru, phan tich thi trudng bat dong san tai du an khu d6 thi celadon city

V5 Thi Minh
Trang

Phan Thi Sao Vi

Muc tiéu cua dé tai

Két céu dé tai gdbm 03 chuong chinh, v&i ndi dung bao gdm:

- Chuong 1: Co s6 ly luan

- Chwong 2: Gidi thiéu vé chii ddu twr Gamuda Land

- Chuong 3: Nghién ctru, phén tich, danh gia thi truong BDS tai dy 4n Khu d6 thi Celadon City so véi cac
du an khu d6 thi Vinhomes Grand Park, khu d6 thi Phu My Hung, khu d6 thi Thao Pién

2161

Pai hoc

gidi thiéu cong ty cp ecoe viét nam — 1dp phuong an moi gidi cho du an tecco felice homes

Nguyén Thij Kim
Linh

Phan Thi Sao Vi

Muc tiéu ciia d& tai

Két céu dé tai gdm 03 chuong chinh, v&i ndi dung bao gdm:

Chuong 1 — Co s6 1y ludn

Chwong 2 — Gi6i thiéu vé cong ty Cé phin ECOE Viét Nam

Chuong 3 — Gi6i thiéu va lap phuong dan moéi gidi cho du an Tecco Felices Homes

2162

Pai hoc

quy trinh trién khai mi gi6i nha phé
tai tphem

Nguyén Nhat Tan

Phan Thi Sao Vi

Muc tiéu ciia d& tai

Két céu dé tai gdbm 03 chuong chinh, v&i ndi dung bao gdm:

Chuong 1 — Co s6 1y ludn

Chuong 2 — Giéi thiéu don vi thuc tap

Chuong 3 — Béo cdo thyc tap nghiép vu quy trinh trién khai ban hang nha phd tai TP. Hb Chi Minh

2163

Pai hoc

x4y dung chién lugc marketing cho du an thing long central city

Lé Van Thai

Phan Thi Sao Vi

Muc tiéu cta dé tai

Két cdu dé tai gdm 03 chuong chinh, v&i ndi dung bao gom:

Chuong 1 — Co s¢ 1y luan

Chuong 2 — Téng quan cong ty Dia Oc Tam Land.

Chwong 3 — Xay dung chién lwgc Marketing cho dy 4n Thiang Long Central City

2164

Pai hoc

Thém dinh gia nha phé s6 5/13 duong 868, phudng 4, thi xa cai lay, tinh tién giang cho
muc dich thé chdp quy iv, ndm 2021

Nguyén Thj Thao
Nhi

Lé Minh Phuong
Mai

Ubc tinh gia trj tai san can thim dinh cho myc dich vay thé chdp. Phan tich cac yéu té anh huong dén gia
tri cia bét dong san tai khu vuc. Nghién curu thi truong bét dong san la viéc quan trong dé 6 thé ndm duoc
tinh hinh thi truong bat dong san dang dién ra. Bén canh d6 gitp sinh vién c6 nhiing kién thirc vé thu thap
thye té, xir 1i va tinh toan théng tin.

2165

Pai hoc

Thém dinh gi4 tri bt dong san dia chi s 70 trwong qubc dung, phudng 10, quan phu
nhuén, thanh pho ho chi minh cho myc dich vay thé chap

Nguyén Ha Thay
Loan

Lé Minh Phuong
Mai

Béo cao thdm dinh gia can nha s670 Truong Quéc Dung, phuong 10 quan Phu Nhuan TP.HCM, séhiéu rd
hon vécac yéu totham dinh gi c6 nhig gi nhur 12 vitri dia 1y, x hoi, vin hoa tird6 cting véi co sophap 1y,
co sogia triva cac phuong phap thim dinh gia détinh todn nhim muc dich xac dinh dugc gia tricia tai san
thdm dinh. Béo céo dugc thyc hién bing phwong phap tiép can chi phi va phuong phap vén hoa thu nhép,
gia tritai san thiAm dinh gia dugc xac dinh 1a 14.251.000.000 vnd (Muoi bén tyhai tram nam muoi tri¢u
dong).

2166

Pai hoc

Thém dinh gi4 tri bt dong san tai dia chi 33¢ (nay la 80) va 82 duong s617, phuong tan
kiéng, quan 7, tp.hcm cho muc dich mua ban

Vo Thi Ngoc
Huyén

Lé Minh Phuong
Mai

théng qua viée tiép can céc tai san twong ddng véi tai san thAm dinh gia thong qua 2 phuong phép chi phi
va thu nhap délam co sdcho viée ude tinh gia tricua tai san thdm dinh gia. Tac giada dua ra dugc muc gia
wde tinh cta tai san thim dinh gid, bén canh d6 tac giada lya chon phuong phap chi phi lam phwong phap
chinh cho viéc wéc tinh gia trictia tai san thdm dinh. Két quacia chuong 3 1a gi4 tribit dong san dua trén
phuong phap chi phi trén co sogia trithjtrrdng nhim muc dich x4c dinh gia triBDS TDG cho muc dich mua
bén.

2167

Pai hoc

Thém dinh gia quyén sir dung dat ciia thira dét s 147, to ban dd s6 65, phuong thanh
xuén, quan 12, tp.hd chi minh cho muc dich mua béan thoi diém quy iv/2021

Hoa Yén Nhi

Lé Minh Phuong
Mai

Béo céo tham dinh gia gi4 trj quyén sir dung dt cua thira dit 6 147, to ban db sb 65, phuong Thanh Xuén,
quén 12, thanh phé H Chi Minh, tirmg budc phan tich cac dic diém ky thut, phap 1y va xay dung phuong
phap thdm dinh gia véi tai san thim dinh gia da néu dé xac dinh gia tri cua tai san tham dinh gia. Tac gia st
dung phwong phap thdm dinh gia chinh la phuong phép thing du va phuong phép so sanh la phuong phap
kiém tra lai. Két qua tham dinh gia quyén sir dung dét thira dét sb 147, to ban dd s6 65, phuong Thanh
Xuén, quan 12, thanh phd HS Chi Minh tai thoi diém quy IV/2021 1a 1.779.591.286.983 ddng.

2168

Pai hoc

Thém dinh gia nha phé dia chi 569 dudng hung phu, phudng 9, quan 8, thanh phd hé chi
minh cho muc dich mua ban.

Mai Thi Ngoc Y

Lé Minh Phuong
Mai

thong qua viéc tiép can cac tai san tojong dong véi tai san thim dinh gia binghaiphojong phap 1a chi phiva
vbn hoéa tryc tiép délam co socho viée ojée tinh gia trictia tai san tham dinh gi4. Tac giada doja ra dojoc
mic gi4 ojdc tinh cia tai san tham dinh gi4, bén canh do tac giada lya chon phojong phép chi philam
phojong phap chinh cho viéc ojdc tinh gié tricua tai san thim dinh. Két quacua chojong 314 gié tribit dong
san dua trén phojong phap chi phitrén co sogia trithitrojong nhim xéac dinh gia tritai san tham dinh giacho
muc dich mua ban
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dao tao thyc hién hudéng dan
hue hién wéc tinh gia tri quyén sir dung dat va nha & sb 95A Go Dau, phuong Tan Quy, quan Tan Phi,
2169 | Dai hoc Tham dinh gia nha phd sb 95a 20 dau, th‘mg tan quy, quan tan pha, Thanh phd hd chi Nguyén Thi Lé Minh Phuong |thanh phd Hd Chi Minh cho muc dich mua ban béng hai phuong ‘phép la phuong phap chi phi va phuong
=" |minh cho muc dich mua ban Tai thoi diém quy 4 nam 2021 Hoang Tho Mai phéap thu nhap. Trong d6 phuong phap chi phi la phwong phap thim dinh gia chinh va phwong phép thu
nhap la phuong phap kiém tra, di chiéu tinh chinh x4c cta két qua theo phuong phap chi phi.
Bao céo tham dinh gia khu dét toa lac tai duong 27/4 thon My Khé xa Tam Thanh huyén Pha Quy tinh
Binh Thuén. Trong chwong 3, téc gia sir dung hai phwong phap dé wdc tinh gié tri quyén st dung dét cua tai
san tham dinh 1a phuong phap so sanh v&i phuong phap thang du. Thong qua phuong phép so sanh, tac gia
dd 6 co hoi lam viée va tiép can cac tai san twong dong véi tai san thim dinh gla Va véi phuong phap
. Tham dinh gi4 quyén sir dung dit thira dét toa lac tai duong 27/4, thén my khé, xa tam s g Lé Minh Phuong thang ,du’ 't;ac g} ada ‘?“a r;a (fac gid (?mh vé 'qoan,h th,“ P h?? trl'en: caf:‘ 01?1 P hl; du k'1en Pl}at s,mh t N d~0 feora
2170| Pai hoc thanh. huvén phii qu?. tinh binh thuan lam co s& dé ban diu ei4 Bui Thi My Sang Mai su phat trién cua du an dé lam co so cho vig¢c udce tinh gia tri cta tai san tham dinh gia. Tac gia da duara
ant, uyen pht quy, tnh binh thuan fam €o 'S¢ ¢e ban Gau g1 duoc don gia udce tinh QSDD cua tai san thém dinh bing hai phuong phép, bén canh do tac gia da lya chon
don gia QSDD cua phuong phép so sanh dé wdc tinh gia tri ctia tai san thim dinh. Pon gia dé uéc tinh
QSDD 14 8.573.798 ddng/m2 va gia tri QSDP ciia tai san tham dinh gia 14 6.391.800.000 dong (da lam
tron). Két qua cua chwong 3 1a gia tri bt dong san duya trén phwong phap so sanh va phwong phap thing dy
trén co s gi tri thi trudng nhim xéc dinh gid tri tai san thdm dinh gia dé 1am co s cho viée ban déu gia.
2171 Pai hoe Bui Nguyen Bao |Lé Mmh Phuong
Nghi Mai
Thém dinh gia tri quyén sir dung dat ciia thira dét s 301, to ban dd s6 3 (theo tai lidu nim . Tae ‘glatharfl d;n& Ela tr}quyen su'd?ng d atAcua Ehua d?t $0301 torbz’m dOS(,)3 (th‘e ° tfl i ligu nam %005) ta} ,
2172| Paihoc |2005) tai phudng thao dién, quén 2, tp. Hb chi minh cho muyc dich mua banthoi diém quy |Nguyén Chi Trung Le Minh Phuong phu’qng Théo bien, guan?, TP. HOChi Minhbang hai phuong phdp so sinh va thing dudua trén co 801y~
T iv/2021 Mai thuyet 1a Botiéu chuan tham dinh gia Viét Nam va cac van ban Phap luat hién hanh.Gia tricta tai san tham
dinhgidude tinh dugce 1a 562.320.000.000 ddngvéi don gia dit 1a 113.204.356d0ng/m2.
tac giada ap dung phuong phép thang du détinh toan doanh thu phat trién va chi phi phat trién cua dwan
2173| Pai hoc Thém dinh gia trj quyén sir dung dét thira dét s 302, t& ban db 75, phudng an pha, quéin Tedn Chi Tién L& Minh Phuong  |détinh gi4 triquyén sirdung dit cuakhu dét. Gia triquyén sirdung dét thira dét s6302, toban dd75, phudng an
= 777 |2, cho muyc dich mua bén thoi diém quy iv/2021 Mai phd, quan 2, cho muc dich mua banthoi diém quy 1V/2021329.522.427.000 ddngtai thoi diém thim dinh
gié la thang 11nam 2021
. Tham dinh gi4 bt dong san tai 1715 pham thé hién, phuong 6, quan 8 tai thoi diém thang |Pham HO Traim  |Lé Minh Phuong  |Thdm dinh gi4 BDS bang phuong phap chi phi don gi4 quyén sir dung dt & cua tai san thim dinh gia 1a
2174| Paihoc . i . e A, L . S L
10/2021 cho muc dich mua ban Anh Mai Chin ty m¢t tram tdm muoi sau triéu ba tram ba muoi bay ngan dong.
. Théam dinh gia bat dong san toa lac tai s6 14 duong 1& hiru tric, phudng tran phu, thanh X . L& Minh Phuong  |Tham dinh gi4 BDS bing phuong phap chi phi don gia quyén sir dung dét & cia tai sin thim dinh gi4 1aHai
2175| Pai hoc i, R . I | , Nguyen Thi My ; A S i s PR <
pho quang ngii thoi diém thang 10/2021 v6i muc dich mua ban Mai ty chin tram ba muoi 1am triéu chin trdm ba muoi ngan dong chan.
2176 Pai hoc Tham d!flh gia tri })at crion.g san dia chi s6 793/28/1/42 tran xuan son, phuong tan Bui Phuong Nam Le Mmh Phuong |Tham dinh g:a BDS bang phuong phap chi phi don gia quyén sir dung dat ¢ cua tai san tham dinh gia la:
hung,quén 7, tp ho chi minh Mai 94.943.176d0ng/m2
2177 Pai hoc Tham dinh gi4 tri bt dong san tai s6 166 duong au dwong lan, phuong 3, quén 8, tp. Hem Trin Lé Minh Th Lé Minh Phuong | Tham dinh gi4 bat dong san tai s6 166 dudng Au Duong Lan, Phudong 3, Quan 8, TP.HCM vao thang
= |tai thoi diém thang 10/2021 cho muyc dich mua bén . Y [Mai 10/2021 cho muyc dich mua ban 13 Hai muoi tu ty khong tram 1¢ nam tri¢u tam trim nghin dng.
. Thém dinh gia nha phé dia chi 167 trwong dinh, phudng 9, quén 3, thanh phd hd chi minh |Nguyén Minh Lé Minh Phuong | Tham dinh gi4 BDS bang phuong phap chi phi don gia quyén sir dung dat & ciia tai san tham dinh gié 1a
2178 | Dai hoc . PR ©eoask . < 5y . A C o s O < % : o aA
cho muc dich mua ban vao thoi diém thang 10, nam 2021 Trién Mai bon muoi chin ty b trdm linh mot tri¢u tdm tram bon muoi ba nghin dong
Muc tidu ciia dé tai
Két chu dé tai gdm 04 chuong chinh, v6i ndi dung bao gom:
. NGHIEN CUU SU PHAT TRIEN THI TRUONG BAT DONG SAN TAI TRANG N Nguyén Chi Chuong 1 Co s¢ 1f luan
2179| Baihoc BANG TAY NINH Mang Thi Mai Anh Nguyén Chuong 2 Téng quan vé thi truong bat dong san tai Trang Bang T4y Ninh

Chuong 3 Tinh hinh phat trién cta thi truong bat dong san tai Trang Bang Tay Ninh
Chuong 4 Két luan va kién nghi
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2180

Pai hoc

XAY DUNG QUY TRINH DAO TAO VA PHAT TRIEN BOI NGU NHAN VIEN MOI
GIOI TAI CONG TY CO PHAN PAU TU PHAT TRIEN BAT DONG SAN KON TUM
LAND

Tran Thi T4 Anh

Nguyén Chi
Nguyén

Muc tidu ciia dé tai

Két cAu dé tai gdbm 04 chuong chinh, véi ndi dung bao gom:

Chuong 1: Co so ly luan

Chuong 2: Gi6i thigu Cong ty C6 phin Piu tu va phat trién bat dong san Kon Tum Land.

Chuong 3: Phan tich va danh gi4 quy trinh dao tao va phat trién doi ngii nhan vién méi gidi bat dong san.
Chuong 4: Két luan va kién nghi

2181

Pai hoc

NGHIEN CUU TIEM NANG PHAT TRIEN BAT PONG SAN NGHI DUOGNG VEN
BIEN TAI THANH PHO VONG TAU

Vin Thi Lan Anh

Nguyén Chi
Nguyén

Muc tiéu cita d€ tai

Két chu dé tai gdm 03 chuong chinh, v6i ndi dung bao gom:

Chuong 1: Co s¢ 1y luan.

Chuong 2: Thu thap théng tin cac du 4n Bat dong san nghi dudng ven bién Thanh phd Viing Tau.
Chuong 3: Phan tich tiém ning phat trién Bit dong sin nghi dudng ven bién tai Thanh phd Viing Tau.

2182

Pai hoc

NGHIEN CUU YEU TO PHONG THUY TAC PONG DEN VIEC MUA CAN HO
CHUNG CU CAO CAP TAI THANH PHO HO CHI MINH

Hoang Thi Ngoc
Bé

Nguyén Chi
Nguyén

Muc tiéu ciia d tai

Két chu dé tai gdm 04 chuong chinh, v6i ndi dung bao gom:

Chuong 1: Co s¢ 1y luan — Yéu t§ phong thuy trong viéc lya chon cin hd chung cu cao cép.

Chuong 2: Téng quan thi truong Bat dong san can hé chung cu cao cép trong d6 yéu té phong thuy duoc
quan tam.

Chuong 3: Nghién ciru yéu t6 phong thity tac dong dén quyét dinh mua can ho chung cu.

Chuong 4: Panh gia, nhan xét vé phong thuy déi vi can ho chung cu cao cip.

2183

Pai hoc

Nghién ciru cac yéu t anh hudng dén quyét dinh so hiru céin h tai thanh
phd HO Chi Minh

Pham Thi Ngoc
Bich

Nguyén Chi
Nguyén

Muc tiéu ciia d tai

Két chu dé tai gdm 05 chuong chinh, v6i ndi dung bao gom:

Chuong 1 — Co so ly ludn.

Chuong 2 — Sy hinh thanh va phat trién thi truong bit dong san cin ho tai khu vurc thanh phé H6 Chi Minh.
Chuong 3 — Phuong phéap nghién ctru.

Chuong 4 — Phén tich cac két qua khao sat.

Chuong 5 — Két ludn

2184

Pai hoc

NGHIEN CUU, PANH GIA CACH THUC TO CHUC VA KHA NANG CUNG UNG
CAC DICH VU BAT BPONG SAN CUA CONG TY DICH VU BIA OC ACB (ACBRS)

Nguyén Dirc Binh

Nguyén Chi
Nguyén

Muc tiéu cta dé tai

Két céu dé tai gdbm 03 chuong chinh, vi ni dung bao gdm:

Chuong 1: Co s¢ 1y luan

Chuong 2: Giéi thiéu vé cong ty ACBRS va thi trudng cung tng dich vu

Chuong 3: Nghién ciru, danh gia cach thirc t chirc va kha nang cung img cac dich vu bds ra th truong

2185

Pai hoc

SU ANH HUONG CUA TIEN DIEN TU BITCOIN BDEN THI TRUONG BAT BPONG
SAN VIET NAM

Nguyén Viét Biic

Nguyén Chi
Nguyén

Muc tidu ciia dé tai

Két chu dé tai gdm 04 chuong chinh, v6i ndi dung bao gom:

Chuong 1: Co s¢ Iy luan(]

Chuong 2: Téng quan vé tién dién tir Bitcoin

Chuong 3: Qué trinh hinh thanh va phat trién thi truong BDS ¢ Viét Nam

Chuong 4: Panh gia sy anh huong cua Bitcoin déi véi thi truong bat dong san Viét Nam

2186

Pai hoc

Phuong an Marketing du an Takashi Ocean Suite cua tdp doan Danh Khoi

Trén Nhu Hong
buc

Nguyén Chi
Nguyén

Muc tiéu cta dé tai

Két chu dé tai gdm 03 chuong chinh, v6i ndi dung bao gom:

CHUONG 1-CO SO LY LUAN

CHUONG 2 - GIOI THIEU TAP POAN DANH KHOI

CHUONG 3 - QUY TRINH MARKETING DU’ AN TAKASHI OCEAN SUITE
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2187

Pai hoc

PHAN TiCH QUY TRINH QUAN LY VAN HANH TAI DU AN CITY GATE TOWERS
QUAN 8, TP. HO CHI MINH

V5 My Hanh

Nguyén Chi
Nguyén

Muc tiéu cua dé tai

Két cau dé tai gdbm 04 chuong chinh, v&i ni dung bao gdm:

Chuong 1: Co s¢ 1y luan

Chuong 2: Théng tin vé& chung cu City Gate Towers

Chuong 3: Quy trinh van hanh thyc té tai chung cu, n6i dung va phuong phap nghién ciru mire d¢ hai long
ctia cu dan vé qua trinh van hanh cta Ban Quan Ly.

Chuong 4: Két qua nghién ctru va ham ¥ quan trj

2188

Pai hoc

NANG CAO TINH CHUYEN NGHIEP CUA QUY TRINH MOI GIOI TAI TP.HCM

Nguyén Thi Kim
Hoang

Nguyén Chi
Nguyén

Muc tiéu cia dé tai

Két cAu d? tai gdm 03 chuong chinh, v6i ngi dung bao gdm:

Chuong 1: Co s¢ ly luan

Chuong 2: Hién trang va thuc tién tinh hinh hoat dong moi gidi tai Tp.HCM

Chuong 3: Phuong hudng, giai phap nhim nang cao tinh chuyén nghiép ciia quy trinh méi gidi tai Tp.HCM

2189

Pai hoc

NGHIEN CUU CAC YEU TO ANH HUGNG PEN MUC BO HAT LONG CUA CU
DAN POI VOI DICH VU QUAN TRI BAT DONG SAN TAI CHUNG CU CAO CAP
LUX CITY, QUAN 7, THANH PHO HO CHI MINH

Nguyén Thij
Thanh Huong

Nguyén Chi
Nguyén

Muc tidu ciia d tai

Két chu dé tai gdm 05 chuong chinh, v6i ndi dung bao gom:

Chuong 1: Co s¢ 1y luan

Chuong 2: Giéi thiéu Cong ty C phin Dau tu Bét dong san Sai Gon Thang Long va Chung cu Lux City.
Chuong 3: Phuong phéap nghién ctru

Chuong 4: Phén tich, danh gia két qua nghién ctru

Chuong 5: Két luan va dé xuat ham y quan tri

2190

Pai hoc

: QUY TRINH NGHIEP VU MOI GIGI CUA DU AN THE BEVERLY TAI CONG TY
VISIONLAND

Pham Dinh Huy

Nguyén Chi
Nguyén

Muc tiéu cta d& tai

Két chu dé tai gdm 03 chuong chinh, v6i ndi dung bao gom:

CHUONG 1 - CO SO Li LUAN

CHUGNG 2: GIOI THIEU CONG TY CO PHAN PAU TU BBS VISIONLAND

CHUONG 3: QUY TRINH NGHIEP VU MOI GIOI CUA DU AN THE BEVERLY TAI CONG TY
VISIONLAND

2191

Pai hoc

QuUY LUAT THI TRUONG BAT PONG SAN TAI VIET NAM: UNG DUNG BE NHA
PAU TU DPAT HIEU QUA SINH LOI TRONG THOI GIAN NGAN

Lé Thi Huynh Nga

Nguyén Chi
Nguyén

Muc tiéu cua d& tai

Két chu d& tai gbm 03 chuong chinh, véi néi dung bao gdm:

Chuong 1: Co s¢ ly luan

Chuong 2: Chu ky bét dong san tai Viét Nam — dy doan chu ky bét dong san tai Viét Nam giai doan 2021 -
2023

Chuong 3: Phan tich, d4nh gia chu ky bit dong san Viét Nam hién nay va giai doan 2021 -2023 va rat ra
kinh nghiém trong viéc (g dung quy luat thi trrong bat dong san dé nha dau tu dat két qua sinh 16i trong
thoi gian ngin

2192

Pai hoc

PHAN TICH, DPANH GIA CONG CU SOCIAL MEDIA MARKETING CHO DU AN
BIET THU NGHI DUGNG WEST LAKES GOLF & VILLAS

Lé Ngoc Thién
Ngéan

Nguyén Chi
Nguyén

Muc tiéu cta dé tai

Két céu dé tai gdbm 03 chuong chinh, vi ni dung bao gdm:
Chuong 1: Co so ly luan

Chuong 2: Téng quan vé& cong ty phat trién dy 4n va du an
Chuong 3: Panh gia cong cu Social Media Marketing

2193

Pai hoc

NGHIEN CUU CAC YEU TO ANH HUONG PEN QUYET DINH MUA PAT NEN
TAI TINH LAM PONG

Nguyén Phuong
Pong Nghi

Nguyén Chi
Nguyén

Muc tiéu cta dé tai

Két cAu dé tai gdm 04 chuong chinh, véi ndi dung bao gom:
Chuong 1 — Co s¢ 1y luan.

Chuong 2 — Téng quan th trudong dit nén tinh Lam Ddng.
Chuong 3 — Phuong phép nghién ctru — Két qua nghién ciru.
Chuong 4 — Két luan
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2194

Pai hoc

NGHIEN CUU, PHAN TiCH SU' ANH HUGNG CUA MUC GIA BEN QUYET BINH
MUA BAT PONG SAN CUA KHACH HANG TAI THANH PHO NHA TRANG

Bach Ngoc Man
Nhi

Nguyén Chi
Nguyén

Muc tiéu cta dé tai

Két cau khoa luan t6t nghiép : Gom 4 chwong

Chuong 1 — Co s6 ly ludn

Chuong 2 — Téng quan thi trudng bat dong san tai TP.Nha Trang
Chuong 3 — Phuong phap nghién ciru

Chuong 4 — Phan tich két qua nghién ctru va két luan

2195

Pai hoc

NGHIEN CUU TINH HINH THI TRUONG BAT BPONG SAN NGHI DUGNG BIEN
TAI KHANH HOA - THUC TRANG VA GIAI PHAP DUGI GOC NHIN CUA NHA
DAU TU

Ping Nit Huyén
Trinh

Nguyén Chi
Nguyén

Muc tiéu cia dé tai

Két cAu d? tai gdm 03 chuong chinh, v6i ngi dung bao gbm:

Chuong 1 — Co s¢ 1y luan

Chuong 2 — Thyc trang hoat dong ctia thi trudng bt dong san nghi dudng bién tai Khanh Hoa trong giai
doan hi¢n nay

Chuong 3 — Binh hudng v giai phap nhim ning cao ning luc hoat dng cua thi trudong bt dong san nghi
dudng bién trén dia ban tinh Khanh Hoa

2196

Pai hoc

SU THAY POI THIET KE KIEN TRUC TRONG DU AN CAN HO CHUNG CU QUA
22 NAM CUA THI TRUGNG THU PO HA NOI VA THANH PHO HO CHI MINH

Huynh Phuong
Nam

Nguyén Chi
Nguyén

Muc tidu ciia d& tai

Két chu dé tai gdm 03 chuong chinh, v6i ndi dung bao gom:

Chuong 1 — Co s6 ly ludn

Chuong 2 — Minh chimg cho sur thay di trong thiét ké dw an cin ho chung cu trong 22 ndm qua tai hai thj
trueong Ha Noi — HY Chi Minh.

Chuong 3 — Xu huéng thiét ké du an cin ho trong twong lai

2197

Pai hoc

SU CHUYEN NGHIEP CUA MOI GIGI BAT BPONG SAN CO QUA PAO TAO

Duong Thi Thuy
Trang

Nguyén Chi
Nguyén

Muc tidu ciia d& tai

Két chu dé tai gdm 03 chuong chinh, v6i ndi dung bao gom:

Chuong 1: Khai quat v& bt dong san. Cho doc gia biét dugc tdng quan v& bit dong san

Chuong 2: Méi gi6i bat dong san. Noi vé nghé nghiép méi gi6i va hanh trinh x4y dung con duong dé tro
thanh m§t moi gigi chuyén nghiép

Chuong 3: Nhitng d6i méi ciia moi gioi bt dong san trong thé ki

2198

Pai hoc

DIGITAL MARKETING — PHUGNG PHAP HIEU QUA TIM KIEM KHACH TIEM
NANG CHO DU AN AN PHU NEW CITY

Nguyén Minh Hiéu

Nguyén Chi
Nguyén

Muc tiéu ciia dé tai

Két céu dé tai gdbm 04 chuong chinh, v&i ni dung bao gdm:
Chuong 1: Co s¢ 1y luan.

Chuong 2: Thu thap thong tin dy an An Pht New City.

Chuong 3: Phan tich, danh gia va dua ra giai phap Marketing du an.
Chuong 4: Két luan.

2199

Pai hoc

NGHIEN CUU THI TRUONG CUNG — CAU CAN HO CHUNG CU TRUNG CAP TAI
TINH BINH DUONG

Nguyén Phic
Huong Lan

Nguyén Chi
Nguyén

Muc tiéu cua dé tai

Két chu d& tai gbm 03 chuong chinh, véi néi dung bao gdm:

Chuong 1: CO SO LY LUAN

Chuong 2: TONG QUAN KINH TE THI TRUONG TINH BINH DUONG

Chuong 3: THU THAP, PHAN TiCH PANH GIA NGUON CUNG CUA CAN HO CHUNG CU TRUNG
CAP TINH BINH DUONG

2200

Pai hoc

NGHIEN CQU MU’Q PO QUAN TAM»CUA KHACH HANG TOI CAC YEU TO ANH
HUONG DPEN QUYET BINH MUA BAT PONG SAN LOAI HINH CHUNG CU CAO
CAP, MOT BANG CHUNG CU THE TAI TP. HO CHI MINH

Tran Thi Thanh
Van

Nguyén Chi
Nguyén

Muc tiéu cta dé tai

Két chu dé tai gdm 04 chuong chinh, v6i ndi dung bao gom:

CHUONG 1: CO SO LY LUAN

CHUONG 2: KHAI QUAT THI TRUONG BAT DONG SAN TAI THANH PHO HO CHI MINH
CHUONG 3: PHAN TiCH, PANH GIA NHU CAU, MUC DO QUAN TAM CUA KHACH HANG BOI
VOI LOAI HINH CHUNG CU CAO CAP

CHUONG 4: KET LUAN, KIEN NGHI PHAT TRIEN LOAI HINH BBS CHUNG CU CAO CAP
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Trinh do

Ho va tén nguoi

Ho va tén nguoi

STT dao tao Tén dé tai thre hién huong din Noi dung tom tat
2201 Pai hoc Tl'lam‘ dlntl gia ]?»DS tai dia chi 107 Le' Van Luorilg, a:p 3, xa Phudc Kiéng, huyén Nha Be 15 Thi Thanh Hué |Mai Thi Thanh Tra T‘ham ‘dmk‘l gia ]?DS baflAg ph‘ﬂucmg phap chi phi thay theé va phuong phap von hoa thu nhap. Gia tri tai san
tai thoi diém thang 4/2022 cho muc dich vay thé chap lam tron 1a 13 ty 900 tri¢u dong
. Tham dinh gia BDS tai s6 190 dudng Trinh Dinh Trong, phuong Phu Trung, quan Tan  |Nguyén Thi Minh R .| Thim dinh gia BDS bang phuong phép chi phi thay thé va phuong phap vén hoa thu nhap. Gia tri tai san
2202 | Pai hoc ez , , N N Mai Thi Thanh Tra|,, NN . IR
Ph tai thoi diém thang 4/2022 cho myc dich mua ban Tam lam tron 1a 23 ty 100 tri¢u dong
2203| Pai hoc Tham dinh gia BDS tai 121 duong T6 Hi¢u, phuorng Hlep Tén, quan Tan Pha, Tp. HCM Nguyen Thi Ngoc Mai Thi Thanh Tra T‘ham ‘dmk‘l gia ]?DS baflAg ph‘ﬁucmg phap chi phi thay theé va phuong phap von hoa thu nhap. Gia tri tai san
tai thoi diém quy 1/2022 cho muc dich thé chip vay vén Trinh lam tron 1a 14 ty 205 tri¢u dong
2204 Pai hoc TEam d;@ gia BDS tai 490'Nguyen Qanh, Phuong 6, quan Go Vap, Tp. HCM tai thoi Phan Thi Lé Trinh |Mai Thi Thanh Tra T‘ham fi;n}} gia l:’:DS bap? ph}uo‘ng phap chi phi thay thé va phuong phap von hoa thu nhéap. Gia tri tai san
diém quy 1/2022 cho muc dich mua ban lam tron 1a 22 ty 615 triéu dong
2205| Dai hoe THam d!flh gid BDS tai 374rdu0ng Caf) Thang, phuong 12, quéan 10, Tp. HCM tai thoi Trinh Tién Thai  |Mai Thi Thanh Tra "1jham ‘dml‘l gid ?BDS ba'rAlg pl:u:(yng phap chi phi thay thé va phuong phap von hoa thu nhép. Gia tri tai san
diem quy 1/2022 cho muc dich mua ban lam tron 1a 27ty 391 triéu dong
. Tham dinh gia BDS tai 2315A duong Huynh Tan Phat, Thi trdn Nha Bé, Tp. HCM tai . . R N s o s o e
2206 | Dai hoc thi diém quy 112022 cho muc dich mua bén Bui Lé Ha Vi Mai Thi Thanh Tra|Tham dinh gia BDS bang phuong phap chi phi thay thé. Gia tri tai san 1am tron la 27ty 391 triéu dong
. Thém dinh gia BDS tai thira dt s6 121, to ban db 72, phudng Phudce Long B, quan 9, Tp. |Tran Nguy@n Hai R N s o £ ia e ss e s o o
2207 | Pai hoc HCM tai thor diém quy 122022 dé Negan hang TMCP Quéc Dan ra quyét dinh tin dung Pang Mai Thi Thanh Tra|Tham dinh gia BDS bang phuong phap chi phi thay thé. Gia tri tai san 1am tron 1a 24 ty 273 tri¢u dong
. Thém dinh gia BDS tai thira dat s6 14, to ban d6 57, phuong Tan Phu, quén 7, Tp. HCM | Trén Thj Thao . N y N £ e as a a1y . o
2208 | Dai hoc {ai thoi diém quy 12022 cho muc dich mua ban Uyeén Mai Thi Thanh Tra|Tham dinh gia BDS bang phuong phap chi phi thay thé. Gia tri tai san lam tron 1a 15 ty 408 triéu dong
2209| Pai hoc Tham dinh gia BDS tai thira dit s6 1257, to ban d6 03, phuorng Nghia Chanh, Tp. Quang Hb My Huong Mai Thi Thanh Tra Tham'(?mhkgla BDS bang phuong phép chi phi thay thé va von hoa thu nhap. Gia tri tai san lam tron 1a 5 ty
Ngii tai thoi diém quy IV/2021 cho muc dich thé chip vay vén ngan hang 984 triéu dong
2210| Pai hoe Th\a}m'(;imh glra BDS tai s6 135 Ng}xyen Tu Gllan, phudng 12, quan Go Vép, Tp. HCM tai Hugnh Kim Ngan |Mai Thi Thanh Tra Tham '(jmhkgla BDS bang phuong phép chi phi thay thé va von hoa thu nhép. Gia tri tai san lam tron la 6 ty
thoi diém quy IV/2021 cho muc dich mua ban 435 triéu dong
Tham dinh gia BDS tai thira dit s6 769, to ban db 11, P. Hoai Thanh, TX Hoai Nhon, PR s U Looox ., T,
2211 Pai hoc |Binh Dinh tai thoi diém quy IV/2021 cho muc dich xéc dinh gia tri tai sin dé ra quyét  |Huynh Quéc Nht [Mai Thi Thanh Tra| L fam dinh gid BDS bang phuong phip chi phi thay the va von héa thu nhip. Gid tri tai san lam tron 14 3 ty
. A L as s S 846 triéu dong
dinh phan chia tai san khi xét xu
2212| Pai hoe Tham dinh gid ?PS}"’" thu:a dat s6 405, to ban L?o so» 18, )fa P,hu'oc Kiéng, huyén Nha Be, Lé Thi Thu Hién  |Mai Thi Thanh Tra "Fham d;pAh gl? BDS bang phuong phap thang du va phuong phap so sanh. Gia tri tai san lam tron la 1.030
Tp. HCM tai thoi diém quy IV/2021 cho myc dich dam bao tin dung ty 569 triéu dong
. Tham dinh gi4 BDS tai s6 365, duong Théng Nhat, phuong 11, Quan Go Vép, Tp. HCM  |Nguyén Hoang R _|Tham dinh gia BDS bang phuong phép chi phi thay thé va phuong phap vén hoa thu nhap. Gié tri tai san
2213 Pai hoc e R , , . Mai Thi Thanh Tra|,, N . IR
tai thoi diém quy IV/2021 cho muc dich mua ban Dung lam tron 1a 10 ty 218 tri¢u dong
2214/ Dai hoc Tham d;Anh ‘g}a E:DS té_lly 0 84, duong so 7, p'hu'(mg Bn}h Tri Bong, Quan Binh Tan, Tp. Ngt.lycn Thi Ngoc Mai Thi Thanh Tra T‘ham fi;nl} gia I?DS bap? ph;uong phap chi phi thay thé va phuong phap von hoa thu nhéap. Gia tri tai san
HCM tai thoi diém quy IV/2021 cho muyc dich mua ban Mai lam tron 1a 51 ty 133 triéu dong
2915| Pai hoc Thém dinh gia BDS tai s6 718-718A Lity Ban Bich, phuong Tan Thanh, quan Tan Phi, Nguyén Thi Son Mai Thi Thanh Tra Tham dinh gi4 BDS bing phuong phap chi phi thay thé va phuong phap vén hoa thu nhap. Gia tri tai san
=Y | Tp. HCM tai thoi diém quy 1V/2021 cho muye dich thé chap vay vén Ca : 1am tron 13 64 ty 449 triéu dong
. Théam dinh gia BDS tai s6 65 Pham Huy Thong, phuong 17, Quan Go Vap, Tp. HCM tai  |Nguyén Thi Bich R .| Thim dinh gia BDS bang phuong phép chi phi thay thé va phuong phap vén héa thu nhap. Gid tri tai san
2216 | Pai hoc A Mai Thi Thanh Tra|,, s . I
thoi diém quy 1V/2021 cho muc dich thé chip vay vén Nguyét lam tron 1a 14 ty 945 triéu dong
2217 Pai hoc Tl}gm'(;imh glra BDS tai s 1425 P}}an Vian ng, phuong 10, quan Go Vap, Tp. HCM tai Nguz/en Thi My Mai Thi Thanh Tra "ljham ‘dml‘l gla’BDS b?Pg p}hucmg phap chi phi thay thé va phuong phap von hoa thu nhép. Gia tri tai san
thoi diém quy IV/2021 cho muc dich mua ban Duyén lam tron 1a 8 ty 700 tri¢u dong
2218 Pai hoe Tl}gmfmh glra BDS tai s0 211 Thlrch QuangrDuc, Phuong 4, Phtit Nhuén, Tp. HCM tai Pb:';lm Thi Hong Mai Thi Thanh Tra T‘ham fi;nl} gia I?DS bap? ph;uong phap chi phi thay thé va phuong phap von hoa thu nhéap. Gia tri tai san
thoi diém quy 1V/2021 cho muc dich mua ban Lién lam tron 1a 11 ty 727 triéu dong
2219| Baith Tham dinh gia BDS tai s6 1390B dudng L& Pirc Tho, phuong 13, quan Go Vip, Tp. Tran Thi Hong Mai Thi Thanh Tra Thém dinh gia BDS bang phuwong phap chi phi thay thé va phuong phap vn hoa thu nhap. Gia tri tai san
o lyem tai thoi diém quy IV/2021 cho muc dich thé chip vay vén Hanh arthn tha #l1am tron 12 15 ty 016 triéu dong
. Théam dinh gia BDS tai s6 960 dudng Nguyén Duy Trinh, phuo'ng Pht Hitu, Quan 9, Tp. | V0 Thi Thanh R .| Tham dinh gia BDS bang phuong phép chi phi thay thé va phuong phap von héa thu nhap. Gié tri tai san
2220 Pai hoc . Mai Thi Thanh Tra|,, s . I
HCM tai thoi diém quy IV/2021 cho muc dich thé chap vay von Nguyén lam tron 13 13 ty 296 tri¢u dong
. Tham dinh gia BDS tai thira dit s6 46, t& ban d s6 5, phudng 7, quan 8, Tp. HCM tai Nguyén Thj R N . s . S £ g et ons oa 1a FURETRP A ad
2221| Paihoc thor diém quy V/2021 cho muc dich thé chdp vay vén Tuong Vi Mai Thi Thanh Tra|Tham dinh gia BDS bang phuong phap chi phi thay thé. Gia tri tai san 1am tron 1a 6 ty 520 tri¢u dong
. Théam dinh gia BDS tai 50 Nguyén Thi Thap, KDC Him Lam, phlmng Téan Hung, quén 7, x N R N S . s . Lo £ g oxsoa 1s N , N
2222 | Pai hoc Tp. HCM tai thoi diém quy V/2021 cho muc dich thé chép vay vén Nguyén Tran Anh |Mai Thi Thanh Tra|Tham dinh gia BDS bang phuong phap chi phi thay thé. Gia trj tai san 1lam tron la 53 ty 693 tri¢u dong
2223| Dai hoc Tham dinh gié BS tai nhé s6 6, duéng 13, phudng Tén Thugn Tay, Quén 7, Tp. HCM  [Tran Ho Hai Mai Thi Thanh Tra| Thim dinh gia BDS bing phuong phap chi phi thay thé. Gia tri tai san lam tron 13 10 ty 078 tridu ddng

tai thoi diém quy IV/2021 cho muc dich thé chip vay vén

Duong
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2224

Pai hoc

Phan tich va danh gia thi truong BDS nghi dudng tinh Binh Thuan

Bui Thanh Tra

Hoang Tuin Diing

Thi truong bt dong san nghi dudng tinh Binh Thuan da ching kién nhidu bién dong béi sy phat trién cua
nén kinh té, ha ting va xu hudng tham quan du lich cta du khach. Nhin chung, gi4 tri cta bt dong san nghi
dudng tai day co mirc gia kha hop 1y so vi cac khu vire khac. Néu nhu viée sé hiru mét can Biét thy bién &
Phu Quéc hay Nha Trang c6 thé 1én dén hang chuc ty déng thi tai Binh Thuén, dé s¢ hitu mot can Biét thu
bién song 14p 7,5 x 20 chi cin b6 ra tir 7 ty ddng (khéng ké chinh sach thanh toan). Hay loai hinh duoc dau
tu phé bién nhat d6 1a Condotel, tai dy 4n Thanh Long Bay, can Condotel dién tich tir 37,3 m2 c6 gia tir 1,8
ty ddng so véi 2,8 ty cho cin Condotel dién tich 25,3 m2 tai Phit Quéc. Pay 1a wu thé v& gia dé cac nha dau
tu chwa c6 ngudn vén qua 16n c6 thé quan tim.

2225

Pai hoc

Giai phap nang cao ky nang Digital Marketing cho nhéan sy cong ty Phat Hung

Cao Khanh Vinh

Hoang Tuin Diing

trong béi canh cong nghé phat trién nhu hién nay, viéc sir dung ki thudt s vao céng cude quang cao tiép thi
din tro thanh xu huéng, thay thé nhimg hinh thirc quéng céo cii xua. Nhd vao nhiing tién bd vuot bic nay,
viée tiép thi bat dong san dén v6i khach hang tré nén d& dang hon, tiét kiém dugc chi phi va cong strc.
Trong s6 nhitng cong cu ki thuat sé duoc sir dung dé quéng cdo, google va facebook 1 nhimg nén ting phd
bién nhat vai sé lwgng nguoi sir dung vo cuing 16n va hoan thién nhit boi vi né do luong gan nhu chinh sac
hanh vi ctia khach hang va thé hién chung thong qua s6 liéu cu thé.

2226

Pai hoc

Nghién ciru thi tredng bit dong san phan khuc can hd cao cép tai Binh Duong

Trinh Quang Vinh

Hoang Tuin Diing

Nghién ciru thi tredng cin ho cao cp tai Binh Duong hién tai, chi tiét dy 4n Happy One Central va dé ra
giai phap, huong di cho thi truong can hd cao cap tai Binh Duong

2227

Pai hoc

Nghién ciru tinh chuyén nghiép ctia chuyén vién méi gisi bit dong san tai Cong ty 1QI
Viét Nam

Nguyén Anh Thu

Hoang Tuin Diing

H¢ théng hoa co so ly thuyét vé& moi gidi bt dong san va tim hiéu tinh chuyén nghiép cua chuyén vién moi

gi6i. Tim hiéu, danh gia, phan tich thyc trang tinh chuyén nghiép ciia chuyén vién méi giéi bat dong san tai
cong ty IQI Viét Nam. Dong thoi dé xuat giai phap nham nang cao tinh chuyén nghiép cho chuyén vién moi
gioi tai day.

2228

Pai hoc

GIAI PHAP NANG CAO K¥ NANG DIGITAL MARKETING ( FACEBOOK VA
GOOGLE ) CHO NHAN SU CONG TY CPDV PHAT HUNG

Cao Khanh Vinh

Hoang Tuan Diing

Pé tai nghién cir v& markeitng. Chuong 1 gi6i thi¢u vé nganh kinh doanh Bét dong san va markeintg Bat
d6ng san. Gitroi thiéu so luge vé cac platform Marketing nhu Facebook, google. Chuong 2 thyc hién
nghién ctru thyc trang tai cong ty CPDV Bat Dong San Phat Hung, phén tich cac diém manh va diém yéu
clia cac nhan vién tron viéc trién khai markeitng dw an can ban. Tir cac nghién ctru cia chuong 2, Chuong
3 d ra phuong hudng giai quyét va ning cao trinh d6 marketing. Sau d6 4p dung va mét dy 4n cy thé ma
cong ty dang dinh hudng mé ban. Chuong 4 Danh gia va nhan xét cac giai phap

2229

Pai hoc

Xay dyng quy trinh dao tao CVTV Bit dong san tai san giao dich 3 Tap doan Danh Khoi

Dinh Ngoc Xuan
Thuy

Hoang Tuén Diing

Noi dung tom tat vé quy trinh dao tao tai san giao dich 3 ciia mdt chuyén vién tu van. V& nhiing kién thtc,
phap ly, ky nang tu van , cham soc khach hang.

2230

Pai hoc

Nghién ctru thj truong bt dong san tai Bong Nai

Cao Quynh Nhu

Hoang Tuén Diing

Nghién ctru tim hiéu sy phat trién cua thi treong bt dong san tai Bong Nai. Bai 1am gdm céc ndi dung
chinh: khai niém vé thj trrdng bat dong san va cac yéu té tac dong dén thi truong bat dong san, tong quan
thi trrdng bit dong san tai Dong Nai va phan tich cac du 4n bit dong san ndi bét tai tirng khu vuc noi day,
danh gia chung vé thi truong bat dong san Bdng Nai cung cac giai phap dé thi truong bit dong san ngay
cang phat trién. Pdng Nai 14 tinh giap ranh TP.HCM, c6 nhiéu loi thé dé phat trién dong b6 vé ca kinh té va
x4 hoi. Bén canh d6, Pong Nai v6i nhidu loi thé vé khu cong nghiép, nhing chinh sach quy hoach ddng b,
ha ting giao thong dang dugc hoan thién da hip din cac 6ng 16n v& dau tu céc dy an quy mo. Cac loai hinh
bét dong san nhu nha phd, biét thy, dit nén, cdng nghiép rat phat trién tai day va chu yéu tap trung & Bién
Hoa, Nhon Trach, Long Thanh. Nhin chung, tiém ning phat trién bat dong san tai Dong Nai 14 rat 16n.

2231

Pai hoc

Nghién ciru Digital Marketin trong linh virc méi gidi bat dong san

Nguyén Thi TG
Uyén

Hoang Tuin Diing

Dura vao hoat dong thyc tap 1a Nhan vién kinh doanh bét dong san tai Tap doan DAt Xanh dé nghién ctru
c4c hoat dong Digital Marketing ciia cc nhan vién 1am viéc tai ddy ddng thoi 14p ké hoach cho 2 hinh thirc
Marketing phé bién 1 Téi wu hoa cong cu tim kiém (SEO) va Google Adwords cho dy an Gem Sky World,
tir d6 dua ra danh gia khach quan vé 2 cong cu nay.

2232

Pai hoc

Nghién ciru thyc trang va tiém nang phat trién bat dong san tai thanh phd Da Lat

Ly Gia Bao Chau

Hoang Tuin Diing

Nbi dung khoa luan gdm 3 phan. Phdn m¢ dau, phin ndi dung va phén két luan.
Nbi dung gdbm 3 chuong:

Chuong 1: Co s¢ 1y luan

Chuong 2: Thyc trang va tiém ning phat trién bat dong san tai TP. Da Lat
Chuong 3: Phan tich cac du an BDS dién hinh tai TP. Pa Lat
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2233 Pai hoc

PHAN TiCH VA DANH GIA TIEM NANG PHAT TRIEN TH] TRUONG BAT DONG
SAN NHA PHO TAIKHU VUC THANH PHO MY THO, TINH TIEN GIANG

Nguyén Lé Kiéu
Vi

Hoang Tuén Diing

Hién tai, TP HCM dang thiéu hut nguén cung nha phé do anh hudng nang né cua dai dich Covid-19 dot 4.
Do do, nguén cu da chuyén dich sang céc thi truong ven TP HCM. Pong thoi n ra xu huéng wu tién lya
chon nhitng noi c6 méi trudng séng sinh thai, gin giii voi thién nhién va co sé ha tang ddng bo. Thanh phéd
My Tho gin nhu d4p img dugc tit ca nhimg yéu t6 néu trén nén viéc thj truong bt dong san nha phd & My
Tho phat trién manh mé chi con & vén d& thoi gian. Vi véy, tac gia quyét dinh thuc hién viéc phén tich va
danh gi4 thi truong bat dong san nha phé & My Tho dé moi ngudi ¢6 thé nhin nhan rd hon vé thi truong
mai nay.

Qua bai ludn, tac gia dd cung cdp nhimg thong tin lién quan dén TP M§ Tho bao gom lich sir hinh thanh, vi
tri dia 1y, cac yéu tb tu nhién nhw khi hau, dia hinh, dia mao,.., cic nét van hoa dac trung, tinh hinh kinh té
——- chinh tri - x hoi. D6 1a nhitng thdng tin cuc ky cin thiét dé 1am co s phan tich tiém nang phat trién
thi truong bat dong san nha phd ciia My Tho trong twong lai. Ngoai ra, tic gia ciing cung cp cac thong tin
vé thuc trang cua thi truong bat dong san M§ Tho, Long An va Bén Tre. Do c6 nhiéu nét twong dong trong
vi tri nén tir tinh hinh thi tredng nha phé ciia cac khu vuc 1an cén s& gitp tic gia nhin ra nhitng co hoi ciing
nhu thach thic cia thi truong bit dong san nha phd Mg Tho.

Tir nhitng thong tin va két qua phan tich, tic gia da dua ra cic nhan dinh khach quan vé thi truong bit dong
san nha phd My Tho. Pdng thoi tac gia mong ring két qua nghién ciru s& gitp cho ngudi doc c6 thém goc
nhin khac vé thi truong nay va nim bt dwoc nhitng co hdi ciing nhu tiém ning ma thj tredng My Tho dang
50 hiru.

2234 | Dai hoc

Panh gia hoat ddng quén 1y rii ro va hé thdng PCCC toa nha chung cu Osimi

Nguyén Nhu
Chinh

Hoang Tuén Diing

- Khai quét co so 1y thuyét cta quan Iy bat dong san

- Tim hiéu quy trinh quan 1y i ro ciia ban quan 1y va hé théng PCCC ctia toa nha chung cw Osimi.

- Nhén biét va danh gia ri ro ctia toa nha chung cu Osimi, néu thyc trang trong cong tac quan Iy rui ro cia
ban quan ly va 1ap phuong an PCCC ctia toa nha chung cu Osimi.

2235 Pai hoc

Nghién ciru thi tredng bit dong san can hg trung cp tinh Binh Duong

Nguyén Thai Danh

Hoang Tuin Diing

Nghién ciru thi tredng cin hd trung cap tinh Binh Duong. Tir d6, dwa ra nhitng nhn xét, danh gia cho thi
truong. Dong thoi dua ra giai phap dé phat trién cho thi truong

2236 | Pai hoc

Nghién ciru thi truong bat dong sén tai thanh phd Bao Loc va 1ap ké hoach marketing cho
dét nén Béo Loc

Ng6 Thi Minh Anh

Hoang Tuin Diing

Phén tich va tim hiéu thong tin thi truong Bat dong san tai khu vuc Thanh phé Bao Loc. Nghién ciru cac du
4n dat nén tai Bao Loc dé hidu biét thém vé thi truong d4t nén hién nay va dua ra nhan xét vé thi truong dét
nén va dua ra nhiing chién lugc marketing hi¢u qua dé dénh gia mét cach khach quan nhat vé thi truong bt

ddng san Thanh phé Bao Lic.
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2237

Pai hoc

Phan tich website thwong mai dién tir bt dong san Rever.vn va d& xuét giai phap tbi vu
hoa website hoan thién chién lugc Digital Marketing

Ha Thi Trdim Anh

Hoang Tuén Diing

Hu(mg ung véi xu hudng chuyén dbi s6 toan cau, viéc xay dung va phat trién website thuong mai dién tir
bét dong san & thi truong bit dong san Viét Nam hi¢n nay da mang lai nhidu lgi ich cho ngum dung va
doanh nghi¢p. Website dugc danh gia 1a nguon cung cép dit lidu nguoi dung da dang nhit trong cac nén
tang, doanh nghiép ¢6 thé st dung voi nhidu muc dich khac nhau nhu phan tich, danh gia hanh vi nguoi
dimg hodc ti wru cac chién dich quang céo tir cac dir lidu thu thap trude d6 dé thuc hién Remarketing hiéu
qua hon. Nhan théy tam quan trong cua website thuong mai dién bat dong san, tac gia chon d@ 4n “Phan
tich website thurong mai dién tir bat dong san Rever.vn va dé xuat giai phap t&i wu hoa website hoan thién
chién luoc Digital Marketing” nghién ciru, nhim khim ph4 thém nhiéu goc nhin chi tiét thuc tidn ciing nhu
vai trd dong gop cho thi truong bat dong san néi chung.

Tac gia lya chon dbi tuong cu thé 1a website thuong mai dién tir bat dong san Rever.vn, tap trung nghién
clru trai nghiém nguoi dung tir lac truy cép trang chu web cho tdi cac trang con bén trong, chu trong phan
tich thiét ké hién thi déng két hop phan tich dir liéu website thu thap thong qua cac cong cu traffic website
hd trg nhw phan tich hidu suit website, luu lugng truy cap, di trong ngudi dung va chuyén déi tim kiém.
Bén canh d6, tim hiéu xu huéng phat trién san thuong mai dién tir bit dong san tai thi truong bit dong san
Viét Nam, dé dua ra nhimg danh gia so sanh cac déi thu canh tranh véi Rever.vn. Phan tich SWOT website
Rever.vn dé dé xudt giai phap t6i wu héa website gdm ky thuat, cong cu tim kiém va hién thi nguoi ding,
Hoan thién chién lugc Digital Marketing bt dong san bang d& xuét cac chién dich quang céo lién két voi
website.

Tir d6, tac gia dua qua dugce Kkét luan viéc chuyén ddi s6 - xdy dung san thuong mai dién tu bét dong san la
hoat dong tht yéu dé thich nghi va ton tai voi tinh hinh dich bénh Covid-19 hai ndm qua. Tiém nang phat
trién san thuong mai dién tir bit dong san trong nhirng nam toi 88 c0 nhiéu dot pha, co hoi dé hoan thién
chién luoc Digital Marketing Bat dong san da phuong tién, da nén tang. Song, con gip nhiéu rao can tir dic
thu nganh ciing nhu kho thay dbi “thoi quen” hanh vi mua sim bat dong san truc tuyén cua ngudi ding.

2238

Pai hoc

Giai phap xdy dung thuong hiéu cho nha méi gidi bit dong san

L& Thi Hong
Nhung

Hoang Tuin Diing

Két cAu d& an gdm 3 chuong

Chuong 1 co s¢ 1y luan bao gdm cac ndi dung vé moi gidi bat dong san va thwong hiéu c4 nhan. Chuong 2
thyc trang xdy dyng thuong hiéu ca nhan cua nha moi gidi bat dong

san hién nay, ¢ chuong nay viéc tim hiéu thuc trang duoc thuc hi¢n béng khao sat tir @6 phan tich Két qua
va nhan dinh nhitg vén d& vuéng méc ciia mdi gidi trong xdy dung thuong hidu ca nhan.

Chuong 3 giai phap xay dung va phat trién thuong hiéu c4 nhan cho nha méi gidi

bét dong san. Sau khi nhan dinh dugc nhimg vén dé vudng méc, tac gia dua ra cac giai phap dé giai quyét
nhiing vén dé do.

2239

Pai hoc

Thi truong bt dong san nghi dudng tinh Binh Thuan

Huynh Tién Dat

Nguyén Minh
Ngoc

Nghién ctru dé tai nay nhim tim hiéu thuc trang thi truong BDS tai tinh Binh Thuén c6 thuc sy tiém nang.
DPdng thoi, phan tich va danh gia cac du 4n dang phat trién tai khu vire nay nhiam muc dich dua ra duoc
nhitng nhan dinh khach quan vé thi truong cling nhu giai phap cho nhirng van dé con bat cap

2240

Pai hoc

Nha méi giéi chuyén nghiép va ngudi lam co dat
Ranh gi6i vé tinh chuyén nghiép, kién thirc, k§ ning
va thai d¢ trong dao tao hoc véan

Nguyén Quéc
Thanh

Nguyén Minh
Ngoc

C6 nhiéu ngudi hoat dong mdi gigi nam ngoai sw kiém soat cia Nha

Nudc — ngudi lam co dat, hién tuong gia cia bat dong san vuot qua mirc so

v6i gia tri thuc cta ching & thoi diém hién tai de doa nén kinh té Viét Nam.

Ho tao ra céc giao dich khong dam bao chat lwvong cho khach hang, ngudi co

nhu ciu vé nha & nhung kinh té han hep rat kho c6 co hoi dé tiép can mua

nha, hién twong lira dao khach hang mua nha tir nhitng ngudi lam nghé moéi

gi6i dién ra kha nhiéu...1am cho ngudi mua, ngudi ban hay tham chi la

nhitng moi gioi nha dit uy tin cam thay bi anh hudng nghiém trong. Muc tiéu d& tai 1a gdp mot phan ban
than tao dung viing chéc nghanh Bt Dong San, tao dung niém tin va uy tin vé tuong lai cho xa hoi — thay
dbi dinh kién thay déi cai nhin chii quan ciia moi ngudi vé nha méi gidi chuyén nghiép ciia UFM n6i riéng
va nha méi giéi Bat Pong San chuyén nghiép ctia Viét Nam noi chung.
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dao tao thyc hién hudéng dan
Do tinh cép thiét va nhimg hi¢u qué déng ké ma bat dong san mang lai
Phan tich, danh gia va dua ra giai Neuvén Minh nén ngudn vén cin huy dong dé dau tu nhimg d an bit dong san ciing 1a mot
2241| Dai hoc |phap huy dong vén cho cac nha diu Luong Thanh Pat Ngoz diém thit cAn phai g& dé cac nha dau tw ¢4 nhan c6 thé huy dong dugc cac ngudn
tu d4t nén tai thanh phd H5 Chi Minh £ vén tir cac kénh mot cach hiéu qua dé huy dong dong tién hop 1i tir d6 mang lai
loi nhuan cho ban than.
Néu vén dé xdy dyng thuong hiéu ca nhan cho moi giéi BDS dugc dé cao, chu trong, dao tao ding huéng
R R s& tién t6i x0a bé dinh kién “cd dAt” hay ban dugc 1a nhd may méan. Con dbi véi mdi ban than ngudi méi
Xay dyng thuong hiéu céc nhén trong P . - . - PN a <o A
A ar i T A aa . | X g 2id1i s€ gitp ho ding virng, di xa duoc trong linh vyre moi gidi nay; va duong nhién ho s&€ co thu nhap cao
. nghé moi giudi bat dong san, truong O, . [INguyén Minh 2 . . . ., . R LA A A A A oA - R
2242 | Pai hoc . o A > R Ton nit Khanh Nhi on dinh, su tin tudng cta khach hang. Ngugc lai, néu van dé xdy dung thuong hi¢u ca nhan bi xem nhe thi
hop sinh vién chuyén nganh kinh Ngoc A A < 1x A . N N, - . -
£ an . thi truong BDS ¢ Viét Nam s& kém phat trién, khach hang mua tai san 16n nhung bao gio ciing c6 suy nghi
doanh bat dong san « e - PO o Y ., . Lo~ A « . A .
s0 bi ltra”. Nhitng méi gidi lam viéc ma chi lay loi ich trude mat s€ anh huong khong nho dén sy phat
trién ctia nhitng méi gioi chan chinh, theo dudi nghé nghiém tuc.
KHAO SAT VA PHAN TiCH
. GIA DAT 'O THI XA {XN NGUYEN THI Nguyén Minh nghién ctru va danh gia v& gia dit tai thi xi An Nhon tir d6 c6 thé gitp cho ngudi doc thdy dugc tiém ning
2243 Pai hoe INHON VOIMUC TIEU TU KIEU DIEM Ngoc hat trién cita thi truong dAt tai thi x4 tir d6 ¢6 thé dwa ra nhimg quyét dinh diu tu trong twong lai
VAN CHO CAC NHA DAU & P rtong ettt T gauyeta & fuong fat.
TU BAT DONG SAN
) Giai doan nam 2019, mac du gia nha d4t mot s6 khu vuc trén toan quéc dang co déu hiéu chirng lai nhung
NGHIEN CUU CAC YEU TO TAC XA - bit dong san Pa Lat vin c6 nhidu ngudi mua, giao dich van s6i dong. Va cho dén hién tai, gia dat Da Lat
. N . . PR Nguyen Lé Bao Nguyén Minh x o . N N AR FAR . . < A < £
2244 | Daihoc |PONG DEN GIA DAT O TAI Han Neoc van tang truong mot cach 6n dinh, tham chi mdt so6 khu vuc nhat dinh tang dén chong mat. Vay nhiing yeu
THANH PHO DA LAT &€ t6 nao da tac dong dén gia dét ¢ tai ddy, va d& xuit nao duoc dua ra cho nha dau tu dét & — d6 1a vén dé ma
bai bao cao nay s€ lam sang to.
Dét nén 1a phan khuc bt dong san da va dang c6 xu huéng phat trién tai Quang Ngii. Véi nhiéu quy dét
NGHIEN CUU TN NANG DAU [ i o il 0o gl K
2245| Pai hoc |TU THI TRUGNG DAT NEN TAI HO THI MY HIEN|, &% Mg KIS an SONg phat Men G an quy | arvung Yiet Nar, so itu ¢1a f1¢ hoan hao, €a
QUANG NGAI Ngoc nén Quang Ngai la kénh dau tu day hap dan cho cac nha dau tu. Chinh vi thé, ¢4 nhan t6i dudi goc nhin la
mot nha méi gii quyét dinh tim hiéu, thu thap, phan tich va danh gia tiém nang dau tu dé gidi thidu dén
voi céc nha dau tw quan tim vé kénh dau tu dit nén tai Quang Ngii.
Nira du nam 2020, Bao Loc d6n nhn hang loat tén tudi 16n trong nganh bét dong san nhu Hung Thinh véi
dong thai thu mua quy dét rong hang nghin hecta, Cong ty C6 phan dau tu Vin Phu - Invest ¢6 3 d an 16n
v& khu du lich sinh thai va khu phé thwong mai... Bén canh d6, Tap doan Him Lam xuc tién trién khai cac
du an khu dén cu va khu dé thi du lich, Ecopark huéng dén viéc dau tu té hop dich vu - du lich sinh thai -
THUC TRANG, CAC YEU TO PHAT giai tri - nghi dudng... M6i day, Tap doan Novaland ciing 1am viéc ciing tinh Lam Ddng vé viéc trién khai
2246 | Bai hoo TRIEN THI TRUGNG DAT NEN O PHAN VAN Nguyén Minh c4c dy an bat dong san quy mé 16n trén dia ban thanh phé Bao Loc. Thanh phé Bao Loc ciing dang kéu goi,
" |THANH PHO BAO LOC TINH LAM HUNG Ngoc thu hat dau tu cho 48 dy an trong diém khac, hudng dén viéc dinh hinh Bao Loc trd thanh mét trung tam vé
PONG du lich sinh thai va nghi dudng, phai ké dén nhu san bay, t6 hop thuong mai - khach san 5 sao, san golf,

cap treo.

V6i dinh huéng quy hoach ra cac viing phu cén, ven thi dé mé rong dién tich, sy phat trién nhanh vé du
lich, co s& ha tang, dau tu phat trién,... Bao Loc din dugc dinh huéng sé tré thanh dé thi loai | trong tuong
lai.
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2247

Pai hoc

Anh huéng cta chi phi pha san dén gi4 tri doanh nghiép: Nghién ctru thyc nghiém tai
Céng ty Cb phin Nhya Binh Minh

Bui Thi Xuan

Vo Thi Hoang Vi

D4 an khoa lun t6t nghiép nghién ctru v& “Anh hudng cta chi phi pha san dén gi4 tri doanh nghiép:
Nghién ctru thuc nghiém tai Cong ty C6 phan Nhya Binh Minh”. Nhim dat duoc muc tiéu nghién ctru da
dé ra, tac gia tién hanh van dung m6 hinh Z2” diéu chinh cua Altman dé phan tich xac sudt pha sén va chi
phi pha san cta Cong ty C phan Nhwa Binh Minh vao ndm 2020. Sau do, vé6i cac két qua da phan tich tir
m hinh, tic gia s& sir dung dé tham dinh gi4 cong ty theo phuong phap gi tri hién tai c6 didu chinh. Tuy
nhién, v&i két qua thdm dinh gia theo mét phwong phap méi ma chua duge khai quét trong Tiéu chuin
Thim dinh gi4 Viét Nam s6 12 thi khong du co s& dé dua ra nhan dinh v& sy anh hudng ciia chi phi pha san
dén gié tri doanh nghiép hay cac nguyén nhan khién doanh nghiép roi vao tinh trang kiét qué tai chinh. Do
do, tac gia s& sir dung két hop phuong phap chiét khéu dong tién tu do ctia doanh nghiép dé lam tham chiéu
va so sanh gia tri ctia cong ty khi c6 tinh dén chi phi pha san tai ndm thdm dinh. Tir d6 phén tich su tac
dong cta chi phi pha san trong qua trinh t6i da hoa gia tri doanh nghiép ciing nhu dwa ra co ciu vén dé xuat
phit hop dé cong ty vira ¢6 thé ting gia tri tir viéc tiét kiém chi phi von tir 14i vay vira kiém soét tét chi phi
pha san & murc an toan.

2248

Pai hoc

Thém dinh gia bit dong san sb 181/37 Au Duong Lan, phudng 2, quan 8, Thanh phd Hb
Chi Minh cho muyc dich mua ban

Ha Ngoc Pang
Thanh

V& Thi Hoang Vi

Bai khoa luan t&t nghi¢p mang dé tai “Tham dinh gia bat dong san s6 181/37 Au Duong Lan, phuong 2,
quén 8, Thanh phé Hd Chi Minh cho muc dich mua ban” dugc thuc hién theo két ciu 04 chuong, bao gf)m:
Chuong I: Co s6 1y luén, cac thudt ngir d& cap dén nhiing kién thirc co ban da dugc hoc trong cac hoc phin
thudc chuyén nganh Tham dinh gia, bao gf")m c4c khai niém, cac dic diém, can cur phan loai, cac yéu t6 4nh
huong dén gia,... lién quan dén bat dong san, thi truong bét dong san, thim dinh gia bét dong san va cac
phuong phap thdm dinh gia bat dong san.

Chuong II: Gi6i thi¢u téng quan vé doanh nghiép ma tac gia c6 co hoi thyc tap va dugce hd tro nhiét tinh
trong qua trinh thuc hién khoa luén t5t nghiép 1a Cong ty Cé phan Thdm dinh Gia tri Viét (VVAC), bao
gém qua trinh hinh thanh, linh vuc hoat dong, co chu td chre, quy trinh thim dinh gia, nhitng thuan loi va
kho khan cua cong ty.

Chuong III: Trong chuwong nay tac gia gidi thiéu téng quan v& vi tri, dic diém kinh té,... va tién hanh phan
tich thong tin thi truong tai khu vuc thim dinh gia trong thoi gian gan nhét.

Chuong IV: Dya trén nhirng thong tin da dé cap dén o chuong I va chuong 111, tac gia tién hanh thdm dinh
gia bit dong san toa lac tai sé 181/37 Au Duong Lan, phudng 2, quan 8, Thanh phé Hb Chi Minh. Trong
d6, tac gia mo ta vé tai san thAm dinh gi va tai san so sanh, tdng hop va loc ra cac yéu té khac biét gitra tai
san thdm dinh gia va tai san so sinh ma c6 thé anh huong dén gia tri bat dong san, liét ké nhirng thong tin,
cong thirc dé 1am cin cir cho viée tinh toan ty 18 twong quan. Tir d6 tién hanh diéu chinh va uéc tinh gia tri
QSDD, nha ¢ va tai san gin lidn v6i dat cia tai san tham dinh gia theo mot muc dich nhét dinh 14 1am co s&
mua ban

2249

Pai hoc

Tham dinh gia Bét dong san dia chi thon 6, xa Cam Trung, huyén Cim Xuyén, tinh Ha
Tinh cho muc dich vay vén quy IV/2021

Nguyén Hanh Phuc

V& Thi Hoang Vi

tac gia da tim hiéu v& thi trudng cua tai san thdm dinh ma tac gia lya chon va téc gia ciing thém cho minh
duogc 3 tai san so sanh va 16 tai san so sanh khac dé xay dung hé sb twong quan giita tai san so sanh va tai
san thAm dinh. Sau khi tién hanh x4y dung hé s trong quan thi tic gia tién hanh didu chinh dé tim ra don
gid cla tai san thAm dinh gia va gi4 tri tai san thim dinh gia.
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2250

Pai hoc

Thém dinh gia trj tai san thudc thira dat s 104 to ban dd s6 43, khu phd 13, phuong Pha
Thity, thanh phé Phan Thiét vao thang 10 nam 2021 cho muc dich vay vén ngan hang

Nguyén Hahnjh
Thuy Tién

Vo Thi Hoang Vi

Thi truong bt dong san tinh Binh Thuén néi chung va thanh phé Phan Thiét néi riéng dang dugc cac
chuyén gia dAu nganh d4nh gi4 1a mot trong céc thj truong vé tinh méi va 6 tidém nang 16n khi gia bit dong
san & day dang c6 mét bang thap hon cac khu vic 1an can. Nhan thiy su cép thiét phai c6 mot nghién ciru
vé gia thi truong cua bét dong san noi day dé 1am co s& cho viée du doén sur phat trién trong tuwong lai, dac
biét 1a khu vuc thanh phd Phan Thiét, tac gia da thuc hién dé tai nghién ctru “ Thim dinh gié tri tai san
thudc thira dit s 104 to ban dd s6 43, khu phé 13, phuong Phu Thity, thanh phd Phan Thiét vao thoi diém
thang 10/2021 cho muyc dich vay vén ngén hang”. Véi nhitng muc tiéu dugc dé ra 1a hé théng lai co s Iy
thuyét da duoc hoc, tim hiéu vé tinh hinh thi truong bét dong san Binh Thuén va thanh phé Phan Thiét va
cudi cing 1a xac dinh dugc gia tri bit df)ng san can thAm dinh gi4, tac gia da sap xép dé lam o ting muc
tidu theo bd cuc 3 chuong ciia dé tai. Bing phuong phap nghién ciru dinh tinh, tac gia da néu ra hién trang
thi tru'ong bét dong san Binh Thuan, nhimg yéu t6 1a bé phong gitp thi truong bt dong san tinh nha phat
trién trong tuong lai; thu thap thong tin tir thi trudng qua nhidu kénh nhu trao ddi truc tiép véi chu nha,
ngudi méi gidi, thong qua cac trang web, internet,... dé xac dinh gia tri tai san toa lac tai phuong Pha
Thity, thanh phd Phan Thiét bing hai phuong phap 1a phuong phép chi phi thay thé thudc cach tiép can tir
chi phi va phuong phép vén hoa truc tiép thude cach tiép can tir thu nhap. Tir d6 két luan nhitng méc dat
dugc va han ché cua bai nghién ctru

2251

Pai hoc

Ung dung mo hinh tham dinh gi4 dat hang loat dit & d6 thi dé udc tinh gia trj bat dong
san s 01 duong Quang Trung, phudng 03, Quan Go Vap, Thanh phd HS Chi Minh

Nguyén Quynh
Anh Tuyét

Vo Thi Hoang Vi

Phuong phép thim dinh gia hang loat v6i mé hinh hdi quy dugc sir dung trong ky thuat dinh gia bit dong
san va nghién ctru cac yéu t6 tac dong dén gia. Bai khoa luan ny sir dung mo hinh hdi quy nhim xéc dinh
céc bién s anh huong dén don gia quyén sir dung dit va tmg dung mé hinh tham dinh gi4 bat dong san trén
dia ban Quan Go Vép, thanh phé HS Chi Minh. Vi 168 bién quan sat thu thap duoc, tac gia di xay dung
duge md hinh hdi quy don gia quyén su dung dét phu thudc vao sau bién 1a dién tich dat, vi trf toa lac,
chidu rong mat tién, 16 gidi, loai duong giao thong va mirc d6 ket xe voi hé 6 xéc dinh cia mo hinh R2 =
0,824. Trong d6 c6 cac yéu t6 1an luot 1 16 gidi, dién tich, vi tri, chiéu rong mat tién anh huong 1on dén
don gi4 quyén sir dung dat. Bai khoa ludn ing dung mo hinh thm dinh gia hang loat trén dia ban Quan Go
Vip vao thdm dinh bit dong san cho muyc dich mua ban va so sanh véi phuong phap tham dinh gi4 thong
thudng dé kiém chimg dugc nhimg Iy thuyét lién quan dén phuong phap thim dinh gia bit dong san va
dinh hudng cho céc nghién ctru tiép theo

2252

Pai hoc

Thém dinh gia tri bAt dng san tai s6 59 Théng Nhét, phuong Tan Thanh, quan Tan Phu,
thanh phd Hd Chi Minh tai thoi diém thang 11/2021

Nguyén Thi Cim
Nhung

V& Thi Hoang Vi

Trong bai béo céo ndy, tac gia da hé théng hoa céc kién thire vé bt dong san,

thi truong bat dong san va thim dinh gia bt dong san dé tir d6 1am co s& cho viée xéac dinh gia tri cua bét
dong san tai s6 59 Théng Nhét, phuong Tan Thanh, quan Tan Phi, thanh phé HO Chi Minh. Dya trén
nhitng dit liéu thu thap duoc va dudi sy huéng din cia C6 Vi, tac gia da thim dinh gia tri cua bét dong san
theo phuong phap chi phi thay thé va phuong phap vén hoa tryc tiép va udc tinh gia tri cia tai san thim
dinh gia 12 12.618.000.000 dong vao thai diém thang 11/2021 dé 1am can cir cho muc dich chuyén nhuong.

2253

Pai hoc

Thim dinh gia bit dong san sb 9D Thai Nguyén, phuong Phudc Tan, TP Nha Trang, tinh
Khénh Hoa cho myc dich mua bén tai thoi diém thang 11/2021

Nguyén Thi Vy

V& Thi Hoang Vi

Dé thyc hign dé tai "Tham dinh gia bat dong san s6 9D Thai Nguyén, phudng Phudce Tan, TP Nha Trang,
tinh Khénh Hoa cho muyc dich mua bén tai thoi diém thang 11/2021". Trude hét tac gia trinh bay nhiing co
50 1y luan dé phuc vu cho qué trinh thim dinh gia bit dong san bao gdm céc ngi dung lién quan dén bt
dong san, thi truong bét dong san, gia trj thi truong bét dong san, thim dinh gia bét dong san va cac nguyén
téc, phuong phap thim dinh gia ciing nhu cach thirc thuc hién dé phuc vu cho qua trinh tinh gia tri bit dong
san thdm dinh gia. Tiép dén, tac gia gioi thidu tdng quan vé thanh phd Nha Trang, noi bat dong san tham
dinh gié toa lac. Noi dung gidi thidu bao gdm cac déc diém vé vi tri dia 1y, ddc diém tu nhién, quy hoach,
dan cu, kinh té xa hoi, trat tw an ninh, an toan xa hoi tai dia phuong, dac biét 1a thi trudng va tinh hinh giao
dlch bét dong san tai day. Cudi cung, dya vao cac thong tin, phap 1y tai san tham dinh do khach hang cung
cép, cing v6i qua trinh thu thap, tdng hop thong tin tir thi trudng tac gia tién hanh thim dinh gia bat dong
san theo hai cach tiép can tir chi phi va thu nhap, tuong (g véi hai cach tiép can 1a hai phuong phap tham
dinh gia 1an luot 1a phuong phap chi phi thay thé va phwong phap vén hod truc tiép. Tir d6, tac gia két luan
gia tri cia bat dong san s6 9D Thai Nguyén, phudng Phudce Tan, TP Nha Trang, tinh Khanh Hoa cho muc
dich mua ban tai thoi diém thang 11/2021.
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2254

Pai hoc

Tham dinh gi4 bt dong san thira dat s6 8000, t ban d& 1DH3, khu phé Ty A, phuong
Dong Hoa, thi xa Di An, tinh Binh Duong cho muc dich mua ban

Ninh huyén Trang

V& Thi Hoang Vi

Pé tai khoa ludn t6t nghiép nghién ciru v& “Tham dinh gia bit dong san thira dit s6 8000, t& ban dd 1DH3,
khu phé Tay A, phuong Dong Hoa, thi x4 Di An, tinh Binh Duong cho muyc dich mua ban”. Nhim dat duoc
muc tiéu nghién ciru dé ra, tic gia da tién hanh van dung phuong phap thim dinh gi4 1 phuong phap chi
phi thay thé thugc cach tiép can chi phi, dua trén co s& gia tri thi truong, két hop voi thu thuat chiét trir dé
khao sat va lwa chon it nhat 03 bat dong san ma thira dit cua cac bat dong san d6 co nhimg dic diém twong
tur voi thira dét ciia bit dong san thim dinh gia, cu thé 1a didc diém vé vi tri, dién tich, hinh dang, myc dich
sir dung dét, dic diém phap 1y, cac yéu t6 vé ha ting k¥ thuat va ha ting xa hoi va cc yéu t6 khac anh
huong dén gia dat, ddng thoi thu thap thong tin vé tai san gén lién voi dét cua bt dong san so sanh. Tir do,
tac gia udc tinh duoc gia tri bat dong san cin thim dinh gia va hoan chinh béo cdo thim dinh gi4 bit dong
san thira dit s6 8000, to ban d6 1DH3, khu phé Tay A, phuong Déng Hoa, thi xa DI An, Binh Duong cho
muc dich mua ban.

2255

Pai hoc

Thém dinh gia bit dong san s6 64 dudng sb 85, phuomg Tan Quy, Quéan 7, Thanh phd Hd
Chi Minh cho muc dich chuyén nhuong tai thoi diém quy IV nam 2021

Ta Thi Nhu Y

Vo Thi Hoang Vi

Pé tai khoa luan tét nghiép: “Tham dinh gia bat dong san s6 64 dudng s6 85, phuong Tan Quy, Quan 7,
Thanh phé H6 Chi Minh cho muc dich chuyén nhuong tai thoi diém quy IV nam 20217 dwoc trinh bay theo
03 chwong cu thé nhu sau:

Chuong 1 — Co s6 1y ludn dé cap dén nhiing 1y thuyét co ban vé bit dong san gdm khai niém, phéan loai,
dic diém, thudc tinh ciing nhu cdc quyén tai san bit dong san; vé gié tri thi truong bit dong san gom khai
niém, ddc diém va dac biét cha trong la cac yéu t6 tac dong dén gia tri thi truong bat dong san; vé tham
dinh gia bét déng san gdm khai niém, co s gi tri, cic nguyén tic kinh té chi phéi hoat ddng thdm dinh
gid, cac cach tiép can ciing nhu cac phuorng phap dé ap dung thdm dinh céc loai bat dong san da dugc hoc
tai trudng cling nhu dugc tic gia tim hiéu thém & cic ngudn khac nhau.

Chuong 2 — Gidi thiéu thi truong bét dong san tai Quan 7, Thanh pho Hd Chi Minh. Noi tac gia da tién
hanh thu thap thong tin cac bit dong san twong dong ciing nhu 14 noi toa lac cia bat dong san cin tham
dinh gia. O chuong nay, tac gia gidi thidu tom tit cac thong tin nbi bat cua thi truong bao gdm vé vi tri dia
1§/, ké hoach quy hoach, tinh hinh co s¢ ha ting — mdi truong kinh té - an ninh, xa héi ctia khu vuc. Dic
biét, can cir vao cac thong tin dugc chinh tac gia thu thap duoc, tac gia danh gia téng quan vé thi truong bat
dong san tai day ciing nhu tinh hinh cung — cAu bat dong san ctia khu vuc trong giai doan thyuc hién dé tai
nghién ctru.

Chuong 3 — Tham dinh gia bét dong san s6 64 duong s6 85 phuong Tan Quy, Quan 7, Thanh pho Ho Chi
Minh. Bé xac dinh dugc gla tr1 clia bit dong san, tac gia can hlcu vé cac dac diém kinh té - k¥ thuat ma bat
dong san co, dic biét 1a v& vin d& phap 1y cua bit dong san can thdm dinh gia. Sau d6, tic gia x4c dinh
trong d& tai nghién ciru ndy co s& gié tri, cach tiép can va phuong phap phit hop s& dwoc ap dung cho viée
thdm dinh gi4 bit dong san. Dya trén co s& do, tac gia udc tinh gia tri cua bt dong san bing phuong phap
chi phi thay thé

2256

Pai hoc

Thim dinh gia tri bit dong san s 56 dudong HT35, Phuong hiép thanh, Quan 12, TP H)
Chi Minh cho muc dich mua ban

Tran Ngoc Poan
Trang

Vo6 Thi Hoang Vi

Khoa ludn tét nghigp chuyén nganh Tham dinh gia voi D& tai “Tham dinh gia trj bit dong san s6 56 duomg
HT35 Phuong hiép thanh, Quén 12, TP Hb Chi Minh cho muc dich mua ban” 1 két qué ciia qua trinh c&
géng khong ngimg nghi ctia ban than sau bén nam hoc tap tai truong Pai hoc Tai Chinh — Marketing. Qua
déy, Em xin giri 10i cam on chan thanh dén nhitng ngudi da giup d& em trong thoi gian hoc tap — khod ludn
vira qua. Em xin tran trong gii dén ¢ ThS V& Thj Hoang Vi - Ngudi da tryc tiép tan tinh huéng dan ciing
nhu cung cAp thong tin khoa thiét cho bai luan nay 16i cam on chan thanh va sdu sic nhét va thiy Dang Hoa
Kinh — tai don vj thuc tap cong ty Gia trj Viét da tan tinh huéng din em trong thoi gian khoa luan 16t
nghiép va thyc tap. Xin cam on lanh dao, ban giam hién cling toan thé cac thdy ¢ gido truong Dai hoc Tai
chinh — Marketing khoa Thim dinh gia d tao diéu kién cho em hoan thanh t6t khod luan ciia minh
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2257

Pai hoc

Tham dinh gia bét dong san & s6 71/58 duong Thanh Loc 8, khu phé 3, phuong Thanh
Ldc, quan 12, TPHCM cho muc dich mua ban

Trén Thj Tuyét
Nhung

V& Thi Hoang Vi

Pé tai khoa ludn t6t nghiép: “Thim dinh gi4 bit dong san s 71/58 dudng Thanh Locs, khu phd 3, phuong
Thanh Léc, quan 12, TPHCM cho muyc dich mua ban” dugc thuc hién theo két céu 03 chuo‘ng, bao gom:
Chuong 1 — Co so 1y luan deé cép t6i nhirng kién thirc co ban da duge hoc trong cac hoc phan lién quan dén
o s& nganh Tai chinh — Ngan hang va hoc phin chuyén nganh 1a Thim dinh gia bit dong san. Trong pham
vi bai nghién ciru nay, thim dinh gia bét dong san 1a nha ¢ riéng 1¢, phuc vu cho muyc dich mua ban, khong
6 phat sinh thu nhap nén tac gia chi sir dung phwong phép chi phi thay thé dé thuc hién viéc thim dinh gia
nha s6 71/58 dudng Thanh Loc 8, khu phd 3, phuong Thanh Loc, quan 12, TPHCM.

Chuong 2 — Gi6i thidu téng quan vé thi truong bat dong san quan 12. Tac gia s& gi6i thiéu tong quat vé lich
str hinh thanh, vi tri dia 1y, ha téng-giao thong, quy hoach va dac biét 1a thi truong bat dong san quén 12,
TPHCM. Tir d6, tac gia tién hanh viéc khao sat, thu thap thong tin dé dinh gia bat dong san & chuong 3.
Chuong 3 — Dya trén co s6 1y ludn vé thim dinh gia bit dong san di gioi thigu & chuong 1 va giGi thigu vé
thi truong bat dong san quan 12 & chwong 2, tic gia tién hanh thdm dinh gia bat dong san toa lac tai 71/58
duong Thanh 16c 8, khu phé 3, phuong Thanh Loc, quan 12, TPHCM theo phuong phap chi phi thay thé.
Qua qua trinh thu thap, khao sat va phan tich twong quan da tinh toan, tac gia da néu ra cac yéu t6 tac dong
lam anh huong dén gi4 tri ciia bat dong san tai quan 12

2258

Pai hoc

Thém dinh gia bit dong san s6 76 dudng 102 Cao LJ, phuong 4, Quan 8, Thanh phd HO
Chi Minh cho muc dich mua ban

V46 Thi Kim
Phuong

V& Thi Hoang Vi

Trong nhitng ndm gin ddy do ¢6 sy d6i mai vé co ché quan 1y va nhu ciu vé nha ¢ c6 chiéu hudng ting
nhanh, ciing v6i sw phat trién nay thi trrong bat dong san ciing phat trién manh mé& gop phan thuc dy vé
kinh té. Thi truong bat dong san 1a mot thi truong dac bigt anh hudng truc tiép dén doi séng kinh té - xa
hoi. Gia tri thi truong bat dong san chiu tac dong boi nhidu yéu td bao gdm tinh hinh phat trién kinh té, thu
nhdp dan cu, cung ciu bit dong san, chu trwong chinh sach cia Nha nude, tinh hinh quy hoach sir dung dét
dai tai khu vuc bt dong san toa lac va cac yéu td dic diém gfm lién voi bt dong san nhu: tinh trang phap
1, quy mé dién tich, hinh déng, diéu kién giao dich. Nhin chung, thi truong bt dong san tai day c6 mirc
gia ban kha 6n dinh va dong déu. Don gia QSDD tai day chiu tic dong truc tiép boi cac yéu tb nhur: vi tri,
quy mé dién tich va hinh déng, trong d6 yéu tb quy mo va vi tri ¢6 tac dong 16n nhit dén don gia QSDP.
Mat vi tri tt, thira dét c6 hinh dang theo nhu cau ngudi mua, duong rong rii xe c¢d dé dang luu thong s&
lam nén gia tri cuia mot bét dong san

2259

Pai hoc

Thém dinh gia bit dong san sb 57, phuong 11, quan 8, thanh phé H5 Chi Minh cho muc
dich mua ban thoi diém nam 2021

Poan Thi My Y

V& Thi Hoang Vi

Dé thu thap dugc thong tin cac tai san & khu vire Tung Thién Vuong, phudng 11, quan 8, TP.HCM tac gia
d3 di khao sat thyc té, xin s6 liéu & cac trang web dé hoan thién nhing thong tin can thiét. Tac gia lya chon
thdm dinh gia BDS s 5 Tung Thién Vuong, phuong 11, quan 8, TP.HCM nhidm muc dich mua ban vio
thoi diém ndm 2021. Phuong phap chi phi dugc tac gia sir dung dé xac dinh gia trj tai san cin tham dinh.
Théng qua nhitng sb liéu va didu chinh, tic gia da x4c dinh dwoc gia tri cho tai san can thim dinh gié 1a
tam ti khong trim tam muoi bay tri¢u bn traim bén muoi sau ngan dong.

2260

Pai hoc

Thém dinh gia bit dong san s 214 Lam Vin Bén cho muc dich chuyén nhwong quy IV
ndm 2021

Phi Thi Thanh
Huong

Vo6 Thi Hoang Vi

Pé tai nz‘iy dua trén co so 1y ludn. co s¢ thyc tidn vé cong tac thim dinh gi4 bt dong san trén dia ban Thanh
phd H) Chi Minh. dic biét 1a quan 7 tai thoi diém quy 11/2021. Qua d@ tai. t6i nhan thdy thi truong bét
ddng san ndi chung va nha phd néi riéng dang dién ra rit s6i ndi nhung chua on dinh. con phu thugc nhiéu
vao kinh té xa hoi va chinh sach ctia Nha nude. bang phuong phap chi phi va phwong phap vén hoa trye
tiép ciing vdi cac nguyén tic thim dinh gia ¢ tinh dugc gia tri cua tai san tham dinh 1a 12.364.360.300
ddng (Bang chir: Mudi hai ty ba trim sdu muoi tur triéu ba trim sau muoi ngan ba trim dong)

2261

Pai hoc

Tham dinh gia nha s6 431 duong Tan Ky Tan Quy, phuong Son Ky, quan Tan Phu,
TP.HCM cho muc dich mua ban

Ta DS Ly Minh
Thu

V& Thi Hoang Vi

Dé tai nghién ctru cho thdy quan Tan Phu 1a mot trong sb cac quan cua thanh phé c6 tdc do phat trién kinh
té xa hoi kha nhanh. Thi truong bat dong san noi day dién ra s6i ndi voi hang loat cac du én, cac BDS di va
dang dugc giao dich thuong xuyén. Tuy nhién thi truong bat dong san day van chwa 6n dinh va con phy
thugc nhiéu vao kinh té xa hoi va chinh sach ciia Nha nuée. Theo két qua tham dinh bing phuong phap chi
phi minh bach, r rang va cu thé thi tai san thdm dinh gi4 1a nha s6 431 duong Tan Ky Tan Quy, phuong
Son Ky, quan Tan Phu , Thanh phd Hb Chi Minh c6 gi tri: 5.410.917.000 ddng
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2262

Pai hoc

Thém dinh gia tri bit dong san sb 383/37 Quang Trung, phudng 10, quan Go Vap, thanh
phd HO Chi Minh

Nguyén Thanh
Xuan

Vo Thi Hoang Vi

Tham dinh gia tri bét dong san 6 383/37 Quang Trung, phuong 10, quan Go Vép, thanh phé HO Chi Minh
> da gitp t6i hiéu r& dugc quy trinh thdm dinh gia mot bat dong san. Dé tham dinh mot bat dong san, mot
tham dinh vién cin phai co k¥ nang thu thap, tf)ng hop, chon loc va phan tich thong tin cling nhu ¢6 sy
nhay cam véi thi truong. toi thay thi truong bat dong san & ddy din ra kha s6i ndi, mac du da sb cac tai san
nim & vi trf hém cép 2va céip 3 kém thuén lgi nhung nhu cAu nha & cua khu nay van rat cao. Ngoai ra, co
hoi gia ting gia tri bit dong san trong vong vai nam tdi la rét 16n.Vi vdy, gia nha & ddy s& con tiép tuc gia
tang trong tuong lai gan

2263

Pai hoc

Thim dinh gi4 bt dong san s 617 Tung Thién Vuong, phudng 12, quan 8, thanh phd H)
Chi Minh cho muc dich mua ban quy IV/2021

Nguyén Thj Xuan
Mai

Vo Thi Hoang Vi

Dé tai nay dua trén co s¢ 1y ludn, co so thuc tidn vé cong tac tham dinh gia bat dong san trén dia ban Thanh
phé HS Chi Minh, dic biét 1a quan 8 tai thoi diém quy 11/2021. Qua d8 tii, tic gia nhan thdy thi truong bit
d6ng san & TP.HCM n6i chung va khu vugc phudng 12, quin 8 néi riéng dang dan hdi phuc sau dot dich
lan 4 nhung chua 6n dinh, con phu thude nhiéu vao kinh t& xa hoi va chinh sach ciia Nha nudc, cling nhu
tinh hinh chéng dich ctia thanh phé H5 Chi Minh. Gia tri thi trudng cta bat dong san sé 617 Tang Thién
Vuong, phuong 12, quén 8, thanh phé Hb Chi Minh cho muc dich mua ban tai thoi diém quy IV/2021 la
4.603.300.000 VND.

2264

Pai hoc

THAM PINH GIA TRI BAT DONG SAN TAI SO 351/22, NGUYEN TRONG TUYEN,
PHUONG 1, QUAN TAN BINH, THANH PHO HO CHI MINH NHAM MUC PICH
MUA BAN NAM 2021

Nguyén Hoang
Hiéu

ThS. Nguyén Thi
Thanh Chau

o Thir nhat, tim hiéu hoat dong thdm dinh gia tai Cng ty C6 phan Thim dinh gi4 Fargo.

o Thr hai, phan tich thi trudng bit dong san tai Tan Binh, Thanh phé Hb Chi Minh.

o Thtt ba, x4c dinh gia tri bit dong san s 351/22, Nguyén Trong Tuyén, Tan Binh, Thanh phd Hb Chi
Minh.

2265

Pai hoc

DPanh gia thuc trang quan 1y va st dung d4t KCN Protrade International Tech Park

Nguyén Trin
Thién Trang

ThS. Nguyén Thi
Thanh Chau

- Danh gia dung thyc trang tinh hinh quan 1y va sir dung dat, tir d6 d& xuét cac giai phap nhim nang cao
higu qué cong tac quan 1y va sir dung dt KCN PITP, Bén Cat, tinh Binh Duong.

- Phan tich, d4nh gia dugc thyc trang quan 1y va st dung dét KCN PITP, chi ra duoc nhitng wu diém,
nhugc diém trong qué trinh quan 1y, sir dung dat.

- D& xuit dwoc cac giai phap nhim nang cao hidu qua cong tic quan 1y va sir dung dat KCN PITP trong
thoi gian tdi.

2266

Pai hoc

Nghiép vu méi gi6i - marketing bat dong san tai cong ty TNHH x4y dung va Bt Dong
San Hoang Viét

Nguyén Tuyét Mai

ThS. Nguyén Thi
Thanh Chau

No6i chung vé cong ty va dw an Eco City Premia Buén Ma Thut, quy trinh marketing va méi gidi cho dy an

2267

Pai hoc

Phan tich tim 1y khach hang khi mua can hé chung cu tai thanh phd H Chi Minh

Pham Thi Nhu Y

ThS. Nguyén Thi
Thanh Chau

Khao sat khach hang — nhimg ngudi di mua va c6 nhu cdu mua can hd chung cu trong tuong lai — dé tim
hiéu, téng hop va phan tich cac yéu t anh hudng dén quyét dinh mua can hd. Cac ndi dung chinh bao gdm:
nghién ctru cac 1y thuyét vé hanh vi khach hang, tim hiéu tdng quan v& thi truong can ho chung cu trong
nhitng nim gin day (giai doan 2018 dén sau thang dau nam 2021), 1ap bang cau hoi dé tién hanh khao sat,
thuc hién khao sat trén gn 100 ngudi dé thu thap dit li¢u, dua vao dit lidu d thu thap dé tong hop, phan
tich. Tir d6 rit ra nhitng két luan vé tim ly khach hang khi mua ciin ho chung cu va dé xuét nhiing giai
phap, kién nghi.

2268

Pai hoc

Nghién ciru quy trinh méi gidi ban hang cua Cong ty TNHH Gia Phat Investment — Ké
hoach mdi gidi cho du an Masteri Centre Point

Nguyén Thi Thu
Ha

ThS. Nguyén Thi
Thanh Chau

Nghién ciru quy trinh méi gidi cua Cong ty Gia Phét Investment va 2 cong ty Bat dong san cing phan khuc
ban hang sau do 1ap ké hoach mdi gidi cho du an Masteri Centre Point.

2269

Pai hoc

XAY DUNG PHUONG AN NANG CAO HIEU QUA QUY TRINH MOI GIGI DU AN
CHO MASTERI CENTRE POINT

Hd Ngoc Khanh
Linh

ThS. Nguyén Thi
Thanh Chau

Doi ngii mdi gici BDS tap trung chu yéu ¢ Ha Noi va TP. Hd Chi Minh. Song thuc té, nhitng nguai hoat
dong chuyén nghiép chi chiém sb lugng bing khoang 50% tong sb ngudi tham gia vao linh vire ndy, phin
con lai 12 nghiép du hodc chuyén nghé. Vi vay quy trinh méi gi6i ¢ bai ban, hoan thién, chuyén nghiép thi
thanh cong ciia mdi thuong vu giao dich bat dong san cang cao. Trong dé tai nay, em lya chon du an
Masteri Centre Point dé minh hoa cho quy trinh méi gidi tai cong ty thuc tap va qua qua trinh thuc tap tai
cong ty. Quy trinh méi giGi bt dong san thanh cong hay khong chit yéu ndm trong giai doan giao dich véi
khach hang

Cudi ciing, nghé méi giGi 1a mot cong viée thir thach s kién nhin cia mdi ngojoi. La mot nha moéi gidi
chuyén nghiép can phai rén luyén cho minh mét nén tang kién thirc sau rong nhiu linh vue, mot ¥ chi
quyét tim phén déu, y chi cdu tién, giit vitng niém tin v&i nghé.
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2270

Pai hoc

Phan tich, so sanh quy trinh m6i gidi - marketing cua san giao dich Danh Khoi Viét va
Khai Hoan Land

Pinh Thi Kim Na

ThS. Nguyén Thi
Thanh Chau

Pé tai gdm 4 chuong. O chuong 1, ni dung chii yéu s 14 co s& ly thuyét dé ap dung lam chuong 2, 3, 4,
bao gdm céc 1y thuyét v& san giao dich Bat dong san (khai niém, dic diém, chirc nang,...)va Iy thuyét vé
mbi gidi — marketing Bit dong san. Noi dung chuong 2 1a quy trinh hoat dong cua san Danh Khéi Viét va
Khai Hoan Land, gdm ¢6 quy trinh méi gidi — marketing, quy trinh danh gi4, phan loai va niém yét BDS.
Trong chuong 3 tap trung vao quy trinh méi gidi — marketing ctia 2 san trén. Noi dung trong tim cua
chwong 3 1a phén tich, danh gia va so sanh quy trinh méi gidi — marketing ciia 2 san nhdm muc dich 1am r&
noi dung chuong 2. Ngoai ra chuong 3 co dé cap v& anh huong cua dai dich Covid dén thi truong bat dong
san noi chung va san giao dich bit dong san noéi riéng va giai phap khéc phuc cac anh hudng trén. Ap dung
noi dung ¢ chuong 3 “Giai phap khéc phuc” tir d6 duara 1 ké hoach moi gi6i mot dy an trong béi canh
hién nay & chwong 4 sau d6 tu nhan xét, danh gia ké hoach méi gidi trén.

2271

Pai hoc

NGHIEN CUU CAC PHUONG THUC MARKETING BAT DONG SAN.

Nguyén Hoai
Thuong

ThS. Nguyén Thi
Thanh Chau

Nghién ctru vé cac phwong thirc marketing dugc sir dung trong linh vure bat dong san. Hiéu dwoc cac 1gi ich
ciing nhu cac nhuge diém cira tirng phuong thire tir d6 dé xuat phuong an marketing cho linh vuc bat dong
san trong tuong lai.

2272

Pai hoc

Phan tich cac yéu t6 tac dong dén hoat dong trién khai chién lugc Marketing ciia cac cong
ty mi gi6i bit dong san tai TP.HCM

Huynh Phuong
Tién

ThS. Nguyén Thi
Thanh Chau

Nghién ctru vé thyc trang hoat dong trién khai chién luoc Marketing ciia céc cong ty mdi giéi BDS tai
TP.HCM la Cen Land, ATP Land, Gugogold. Phan tich cac yéu t6 tac dong dén hoat dong trién khai chién
luge Marketing ctia cac cong ty méi gidi 1a céc yéu t6 tir mi truong vi mé va vi mo. Ké dén phan tich thuc
trang hoat dong ciia cac cong ty vé SWOT diém manh diém yéu trong cac hoat dong marketing cing cac
yéu t6 tac dong dén san pham, chinh sach gia san phim, hoat ddng phan phdi, xiic tién ban hang. M6 ta lya
chon chién luge va dinh hudng chién Iwoc cho 3 cong ty trén. Sau cing 1a dua ra cac giai phap gitp hoan
thién hoat dong trién khai chién lugc Marketing cho céc cdng ty méi giGi BDS néi chung trén thi trudng
TP.HCM

2273

Pai hoc

Céc yéu té anh huong dén dao dirc nghé nghiép cua nhéan vién méi gidi tai TP.HCM

Bui Thi Bich Lién

ThS. Nguyén Thi
Thanh Chau

Tim hiéu va c6 cai nhin téng thé v& cac vén dé lién quan dén dao duc nghé nghiép cua nhan vién moi giodi
tai TP.HCM. Phén tich va danh gia nhiing vin d& vé dao dirc nghé nghiép dang con ton tai trong thuc té va
cac yéu to dang anh hudong dén dao dirc nghé nghiép cta nhan vién moi gidi tai TP.HCM hién nay
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2274

Pai hoc

Thuyec trang va giai phap cho chién lugc xay dyng va phat trién thuong hiéu ddi véi san

giao dich bat dong san tai Viét Nam

Bui Thi Kiéu Oanh

ThS. Nguyén Thi
Thanh Chau

Trong boi canh thi truong ndi chung va thi truong bat dong san noi riéng, su canh tranh gay gat gilra cac
doanh nghiép khong con don thudn 1a cudc chién vé gia ca va chat luong nhu trude day ma day thuc sy 1a
cudc chién giita cac thuong hidu uy tin, thuong hidu 14 tai san quy gia nhit cia doanh nghiép, anh hudng
dén sy thanh cong hay that bai cua doanh nghiép do, phan anh dugc sy tin tudng ciia khach hang. Vi vay,
Xac dinh dugc tim quan trong ctia van dé trén, em da lya chon dé tai “Thuc trang va giai phap cho chién
lugc xay dung va phat trién thuong hi¢u dbi v6i san giao dich bét dong san tai Viét Nam”

Xay dung va phat trién thuong hiéu 14 vin dé tét yéu ctia hdu hét cac doanh nghiép Viét Nam di va dang
kinh doanh trong linh vuc bit dong san, trong d6 c6 mé hinh san giao dich bit dong san. Trong bdi canh thi
trudong c6 nhiéu bién dong nhur hién nay, x4y dung thuong hiéu c6 ¥ nghia quan trong dbi véi cac san giao
dich bt dong san & Viét Nam néi chung. Ngoai phan mé ddu, két luan két cdu cua dé tai co 3 phin chinh.

Trude hét, trong phan Mé diu, em xac dinh cac ndi dung va ¥ chinh dé tai d& cap dén. Cac noi dung do 1a
1y do chon dé tai, muc dich nghién ctru, dbi tuong, pham vi nghién ciru, bd cuc cua d8 tai.

O chuong 1 em nghién ctru cac van dé vé co s¢ 1y ludn vé thuong hiéu va xay dung thwong hiéu, cu thé 1a
khai niém thuong hiéu, chirc nang vai tro ciia thuong hiéu va quy trinh xay dung, cta viéc xay dung va phat
trién thwong hiéu, dé tir d6 rat ra dinh huéng nghién ciru cho dé tai. Viéc xac dinh rd dinh huéng nghién
ctru rit quan trong, n6 gitp viée nghién ctru khong lan man, dan trai, nguoi doc d& hiéu.

Trong chuong 2 em nghién ctru cic ndi dung chinh sau: nghién ciru vé thyc trang ra doi va hoat dong ciia
san giao dich bt dong san tai Viét Nam, gidi thiéu tdng quan v& 3 san giao dich bit dong san dién hinh &
Viét Nam, bao gdm: Céng ty Cb phin Bat dong san Thé Ky - CENLAND, Céng ty Cé phan Dau tu va Kinh
doanh Hai Phat va Cong ty Cé phin bat dong san Khai Hoan Land. Cac ni dung nghién ciru dugc dé cap
dén 1a thyc trang xay dung va phat trién thwong hiéu tai doanh nghiép, dau tu cho phat trién thwong hiéu
bao gém vé nhén su va co s& vat chit, cling nhu la pham vi hoat dong va cac hoat dong Marketing qua
phuong thirc truyén thong dai chiing va cac phwong thire truc tiép nhim phat trién thuong hiéu cua san.

Chuong 3, em dua ra cic danh gia va két luan vé chién lugc xdy dung va phét trién thwong higu cho 3 san
dugc dé cap dén & chuong 2, nhin nhan céc co hdi va thach thire trong viée xdy dung va phat trién trién
thuong higu trong nam 2022 va d& xuét céc giai phap nhim xay dung va phat trién thuong hidu cho san
giao dich ¢ Viét Nam. Pé xuit xdy dung va phat trién thuong hi¢u & cap dén ké hoach vé viéc déy manh
bao vé thwong hiéu, ké hoach vé& nhan sy cy thé 1a cong ty can xdy dyng bo phan chuyén trach vé thuong
hiéu dé dam nhidm toan hd cic cone viée lién auan dén viée anan tri thirone hiéu ciia cone tv.

2275

Pai hoc

Phan tich, d4nh gia cac nguyén nhan anh huong lam thay déi gia dét nén tai huyén Bau

Bang tinh Binh Duong

Nguyén Thi Thu
Tam

ThS. Nguyén Thi
Thanh Chau

Gii4 dét nén tai Bau Bang nam 2018 chi giao dong trong khoang 2-7 triéu dong/m?. Qua nam 2019, c4c san
giao dich tai Binh Duong da ghi nhan lugng khach quan tim dén nha d4t huyén Bau Bang, chi yéu 1a tip
trung vao xung quanh khu vire KCN Bau Bang thudc thi trin Lai Uyén. Gia dat da c6 sy gia ting khoang
3,5-12trd/m2 tiry theo khu vy dén nam 2020 thi mirc gia vAn luén khong ngimg ting gi4 cao nhét thudc
khu vyc trung tim khoang 18trd/m2. Nguyén nhan lam cho gia dit nén tai Bau Bang co su bién dong thi
nguyén nhan chinh tic dong manh nhat d6 1a sy phat trién kinh t& nganh cong nghiép, su gia ting bién dong
dan s6 va sy chuyén dich co cdu dit dai. Tir nay dén nam 2030 thi huyén ciing da vach ra nhiing bude tién
i méi theo chinh sach quy hoach cua huyén d6 1a tao ra nhiéu chinh sach cling nhu diéu kién cho cac
doanh nghi¢p phat trién BDS tai dia ban. Theo chinh sach quy hoach dén nam 2030, v&i viec mo rong cac
khu cong nghigp va mé rdng quy mé céc khu dan cu cting véi vige phat trién ha ting giao thong, Du bao
cho théy réng tiém ning trong tuong lai gi4 dat Bau Bang s& c6 xu hudng gia ting manh. Diéu nay s& tac
dong manh dén thi truong bét dong san, khién nhu ciu mua nha & va cho thué tai day duoc du doan s€ dat
muc tang cao.

2276

Pai hoc

quy trinh lap ké hoach moéi gidi-marketing cho du an can hg Aio City Binh Tan tai cong

ty TNHH Pha Hoang Land

Huynh Thi Nhu Lé

ThS. Nguyén Thi
Thanh Chau

MO ta, phan tich quy trinh thuc hi¢n cong tdc moi gidi marketing cho du an Aio City tai cong ty TNHH Phu
Hoang Land. Tir d6 dua ra nhan xét danh gia
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2277

Pai hoc

Lap ké hoach méi gidi - marketing online cho du 4n The Aston Luxury Residence ciia
cong ty bit dong sin Danh Khoi Holdings

Tran Kim Ngin

ThS. Nguyén Thi
Thanh Chau

Dé tai gdm 4 chuong. O chuong 1 ndi dung chit yéu 1a co s¢ 1y thuyét vé& khai niém, quy trinh, dac diém,
vai trd clia moéi gioi bat dong san va marketing online trong bit dong san. Noi dung chuong 2 s& tim hiéu vé
cong ty bt dong san Danh Khéi va cac quy trinh hoat dong nhw: dit coc , marketing, méi gidi va danh gia
cac quy trinh. V&i chuong 3, ndi dung s€ la thu thap thong tin dy an The Aston do cong ty Danh Khoi phan
phéi. Ngoai ra con tim hiéu vé thj truong bit dong san co cing phan khiic & Nha Trang, phan tich SWOT
va so sanh du an The Aston véi cac dyu an lan can. Tlr ndi dung cac chuong trén la co so hinh thanh nén
chwong 4 < Lap ké hoach méi gidi - marketing cho du an “The Aston”. Thém vao do, tac gia da néu lén
thuc trang méi gidi bit dong san tai cdng ty va thuc hién marketing online cho dy 4n trén Facebook. Sau d6
déanh gia két qua va dua ra nhitng giai phap giai quyét cac vin dé.

2278

Pai hoc

Phan tich thi truong BDS cin ho chung cu tai thanh phd Ho Chi Minh giai doan 2016 -
2021

Dao Thi Thu Uyén

ThS. Nguyén Thi
Thanh Chau

Dé tai khoa ludn tét nghiép “Phan tich thi truong BDS can ho chung cu tai thanh phé H5 Chi Minh giai
doan 2016 — 20217 véi ndi dung vé 1y thuyét bt dong san va can ho chung cu tir d6 lam co so 1y luan dé di
sau phan tich thi truong can ho TP.HG Chi Minh. Thj truong can ho TP. Hb Chi Minh dugc di sdu phan
tich theo tirng giai doan, cft mbe vé cung - cau, gia ca, cac yéu tb tac dong 1én thi truong, bién dong cua thi
trudng qua cac nam.... Tir d6, dwa ra giai phap gitp thi truong phan nao phét trién hon, 1am giam sy mét
cén d6i cuia thi truong, gop phin thic ddy thi truong trd nén lanh manh hon. Bén canh d6 gitp cac chu diu
tw nghién ctru dwa ra cac chién lugce phit hop véi mire chi phi hop li, dem lai doanh thu cho doanh nghiép,
thanh cong cho thi truong nhung ciing dua ra cac sin phim voi mic gia phu hop, d& tiép can véi nguoi
dan. Va tir nhitng s liéu, phan tich qua cac nam dua ra nhan dinh vé trién vong cua thi truong can ho TP.
Hb Chi Minh nam 2022.

2279

Pai hoc

Xu hudéng phat trién cta bit dong san cong nghiép tai huyén Chon Thanh tinh Binh Phudc

Ha Hoang Vuong

ThS. Nguyén Thi
Thanh Chau

Nghién ctru thi treong bit dong san tai huyén Chon Thanh tinh Binh Phude ciing nhu xu huéng phat cia
thi truong bat dong san cong nghiép tai huyén Chon Thanh.

Du béo thi trudng bt dong san cong nghiép huyén Chon Thanh tinh Binh Phudc gitp ¢6 thém kinh nghiém
dé phan tich dugc mot thi trudong bit dong san tai mot khu vue.

2280

Pai hoc

NGHIEN CUU QUY TRINH NGHIEP VU PHAN PHOI BAN HANG CUA DOANH
NGHIEP HDREAL HOLDINGS KINH DOANH DICH VU BAT DONG SAN

Ha Ngoc Ha

ThS. Nguyén Thi
Thanh Chau

Nghién ciru quy trinh ban hang tir d6 dwa ra nhitng dé& xuit phti hop véi cong ty nhim céi thién doanh thu ,
tinh chuyén nghiép va nang luc kinh doanh cuia cong ty

V6i mong mudn dugc co sat véi thuc té , nghién ciru quy trinh ban hang cua doanh nghiép kinh doanh bét
d6ng san tir do rat ra dugce nhing kinh nghiém thyc chién cho ban than . Nhim phat trién ki nang mém ,
vugt qua nhitng gidi han trudc day cia ban than.

2281

Pai hoc

Céc yéu té anh huong quyét dinh mua dét nén véi muc dich ddu tu cia khach hang ca
nhén tai huyén Cin Giudc tinh Long An

Nguyén Thanh My
Huyén

ThS. Nguyén Thi
Thanh Chau

-Hg théng hoa co s 1i luan vé céc yéu té anh huong dén quyét dinh mua dat nén véi muc dich dau tu cua
khach hang cé nhan tai tinh Long An.

-Déanh gi thyc trang vé cac yéu t6 anh huong dén quyét dinh mua dét nén véi muc dich ddu tu cia khach
hang ca nhan tai tinh Long An.

-Dé xuét mot sb kién nghi ciing nhu giai phap vé cac yéu t anh hudng dén quyét dinh mua dét nén véi muc
dich ddu tu cia khach hang c4 nhan tai tinh Long An.

2282

Pai hoc

Panh gia quy trinh xtr 1y khiéu nai khach hang ctia Cong ty C6 phan Sai Gon Trién Vong
Savista tai toa nha chung cu Docklands

Pham Hoang
Minh Thu

ThS. Nguyén Thi
Thanh Chau

- M6 ta hoat déng quan 1y bat dong san tai toa nha chung cuw Docklands.
- Phan tich va d4nh gia quy trinh xir Iy khiéu nai khéch hang tai toa nha chung cu Docklands trong hoat
dong quan 1y bat dong san tai cong ty Cb phan Sai Gon Trién Vong Savista.

2283

Pai hoc

Phan tich danh gia thyc trang xin gidy phép xay dung nha & d6 thi cong ty c6 phan dau t
x4y dung nha mién tay

Truong Quang
Tién

ThS. Nguyén Thi
Thanh Chau

Phan tich, thuc hién, danh gia nghiép vu xin gidy phép xdy dung nha ¢ d6 thi tai cong ty c6 phan dau tu xay
dung nha Mién Tay.
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